
MATS UNIVERSITY
MATS CENTER FOR OPEN & DISTANCE EDUCATION

UNIVERSITY CAMPUS : Aarang Kharora Highway, Aarang, Raipur, CG, 493 441

RAIPUR CAMPUS: MATS Tower, Pandri, Raipur, CG, 492 002

T : 0771 4078994, 95, 96, 98 M : 9109951184, 9755199381 Toll Free : 1800 123 819999

eMail : admissions@matsuniversity.ac.in Website : www.matsodl.com

MATS CENTRE FOR 
DISTANCE AND ONLINE EDUCATION

SELF LEARNING MATERIAL

Social Work With Groups 
Master of Social Work (MSW)

Semester - 1



Module - 1 Introduction of Social Group Work & Classification of Groups 
and Making of Social Groups

Page No.

Unit - 1.1 Introduction 5-7
Learning Objectives 
Meaning 

Unit - 1.2 Definition 7-12
Characteristics
Functions

Unit - 1.3 Group structure 13-28
History of Group work
Classification of Groups

Unit - 1.4 Making of Social Groups 28-36
Summary
Glossary
Comprehensive questions
Reference

Module - 2 Process of Social Group Work
Unit - 2.1 Introduction 37-38

Learning Objectives
Unit - 2.2 Principles 38-45

Determinants of Group dynamics
Indicators of Group Dynamics

Unit - 2.3 Outcomes of Group dynamics 45-53
Decision making
Problem solving process in Group work
Leadership theories in Group work

Unit - 2.4 Roles and responsibilities of Group leader 53-59
Summary
Glossary
Comprehensive questions
Reference

Module - 3 Techniques and Skills of Social Group Work
Unit - 3.1 Introduction 60-61

Learning Objectives

MATS University

ODLMSW - 104
Social Work With Groups

Course Index



Unit - 3.2 Stages of Group work 61-72
Techniques and Skills in Group work
Group Climate

Unit - 3.3 Communication in Groups 72-86
Use of Programme media in Group work
Group work recording

Unit - 3.4 Monitoring and Evaluation in Group work 86-95
Summary
Glossary
Comprehensive Questions
Reference

Module - 4 Practice of Social Group Work
Unit - 4.1 Introduction 96-97

Learning Objectives
Unit - 4.2 Children 97-109

Correctional
Health 
Women

Unit - 4.3 Persons with disability 109-119
Older persons
Oppressed groups

Unit - 4.4 Religious minorities 119-125
Summary
Glossary

Reference
Comprehensive Questions



COURSE DEVELOPMENT EXPERT COMMITTEE 

1.	 Dr. Deena Nath Yadav 
	 Asst. Professor & Head, Department of Social Work, MATS University, Raipur

2.	 Prof. Richa Yadav
	 Head, Branch of Social Work, Department of   Social Science, 
	 Dr. CV Raman University Bilaspur CG.

3.	 Dr. Chhabinath Yadav
	 Asst. Professor, Department of Social Work, MATS University, Raipur

COURSE COORDINATOR

	 Dr. Chhabinath Yadav
	 Asst. Professor, Department of Social Work, MATS University, Raipur

COURSE EDITOR/BLOCK PREPARATION

	 Dr. Deena Nath Yadav
	 Asst. Professor & Head, Department of Social Work, MATS University, Raipur

	 NAME OF UNIT WRITERS 
	

Mr. Prabodh Nanda-UNIT: 13-16 _________________________________________________________________________________________________

March 2025	 ISBN : 978-93-6884-326-9
@MATS Centre for Distance and Online Education, MATS University, Village- Gullu, Aarang, Raipur-(Chhattisgarh)

	 All rights reserved. No part of this work may be reproduced or transmitted or utilized or stored in any form, by mimeograph or any 
other means, without permission in writing from MATS University, Village- Gullu, Aarang, Raipur-(Chhattisgarh)

	 Printed & Published on behalf of MATS University, Village-Gullu, Aarang, Raipur by Mr. Meghanadhudu Katabathuni, Facilities 
& Operations, MATS University, Raipur (C.G.)

__________________________________________________________________________________________________

Disclaimer - Publisher of this printing material is not responsible for any error or dispute from contents of this course material, this is completely 
depends on AUTHOR’S MANUSCRIPT.
Printed at: The Digital Press, Krishna Complex, Raipur-492001(Chhattisgarh)

Dr. Deena Nath Yadav - Unit:1-8                                                    Dr. Chhabinath Yadav- Unit: 9-12 



Acknowledgements:
The material we have used is purely for educational purposes. Every effort has been made to trace the copy-

right holders of material reproduced in this book. Should any infringement have occurred, the publishers and 

editors apologize and will be pleased to make the necessary corrections in future editions of this book.

__________________________________________________________________________________________



5

Social Work With 
Groups

- NOTES -Module - 1

Introduction of Social Group Work
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Unit - 1.1
1.1.1 Introduction

Social group work is a method of social work that utilizes structured 
group interactions to promote individual growth, social adjustment, and 
community development. It is based on the principles of mutual aid, shared 
experiences, and collective problem-solving, enabling individuals to ad-
dress personal and social challenges in a supportive environment. The ap-
proach focuses on enhancing social functioning, emotional well-being, 
and skill development through planned activities and guided interventions. 
Over time, social group work has evolved as a vital tool in social work 
practice, adapting to diverse client needs and societal changes. Understand-
ing its meaning, characteristics, functions, and historical development pro-
vides valuable insight into its significance and application in various social 
settings.

1.1.2 Learning Objectives

By studying this chapter, students will gain an understanding of the 
following concepts:

MATS Centre for Distance and Online Education, MATS University
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- NOTES - 1.	 Define and explain the meaning of social work with groups.
2.	 Identify key characteristics that distinguish group work from other 

methods of social work.
3.	 Analyze various functions of social work with groups, including thera-

peutic and developmental roles.
4.	 Examine the structure of groups, including roles, norms, and leader-

ship.
5.	 Understand the significance of group dynamics in social work practice.
6.	 Apply group work principles to real-world social work settings.

1.1.3 Meaning

Social group work is a method of social work that uses group interac-
tions to facilitate individual and collective well-being. It is based on the 
idea that individuals can achieve personal growth and development through 
shared experiences and mutual support. By engaging in structured group 
activities, individuals can enhance their problem-solving skills, interper-
sonal relationships, and social competencies. Key meaning of social group 
work are as follows-
•	 It is a method of social work that involves working with individuals in 

a group setting.
•	 Focuses on mutual aid, shared experiences, and collective prob-

lem-solving.
•	 Aims to enhance personal growth, social skills, and emotional well-be-

ing.
•	 Uses structured group interactions to help members learn and develop 

coping mechanisms.
•	 Provides a safe and supportive environment for individuals to express 

themselves and gain social support.
•	 Helps individuals address personal and social challenges through guid-

ed group activities.
	 Example: A community center organizes a support group for sin-

gle mothers facing financial and emotional challenges, facilitated by 
a trained social worker. Through structured sessions, members share 
experiences, provide mutual aid, and develop coping strategies for 
parenting, employment, and emotional well-being. The group fosters 
personal growth by enhancing confidence, decision-making, and social 

Introduction of 
Social Group Work
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- NOTES -skills while creating a safe space for open discussions. Activities like 
financial planning workshops and stress management exercises help 
members build resilience and self-reliance. By engaging in collective 
problem-solving and guided interactions, participants address personal 
and social challenges, demonstrating the core principles of social group 
work in fostering empowerment and mutual support.

Unit - 1.2
1.2.1 Definition

Several scholars and organizations have defined social work with 
groups in different ways:

Trecker (1955): “Group work is a method of social work that helps 
individuals to enhance their social functioning through purposeful group 
experiences.”

Konopka (1963): “Group work is a method that uses the group process 
to facilitate the development of individuals and their capacity for social 
relationships.”

National Association of Social Workers (NASW): “Group social 
work is the use of group interactions and group processes to empower indi-
viduals and improve social functioning.”

Siddiqui (1997): “Social group work is a method of social work that 
uses group processes to facilitate social functioning and well-being of indi-
viduals through planned and guided interaction.”

Bhatt (1970): “Group work is an approach in social work that enables 
individuals in a group to enhance their skills, confidence, and ability to 
cope with social issues by working together under professional guidance.”

Mishra (2003): “Social work with groups is a process in which pro-
fessional social workers use group dynamics to help individuals develop 
socially constructive behaviors and achieve shared goals.”

1.2.2 Characteristics

Social work with groups is a professional practice that leverages collec-
tive interactions to bring about individual and societal change. This method 
enables people to share experiences, support one another, and work towards 
common goals. The effectiveness of social group work is determined by 
several key characteristics, which are essential in fostering positive group 
dynamics and ensuring successful interventions.

MATS Centre for Distance and Online Education, MATS University
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- NOTES - 1.	 Purposeful Group Formation: Groups are intentionally formed to ad-
dress specific needs such as therapy, education, or skill development. 
The structure of the group is planned to achieve predetermined objec-
tives, ensuring a meaningful experience for all members.

	 Example: A community health organization forms a support group for 
people living with diabetes. The group meets weekly to discuss disease 
management, share personal experiences, and learn from experts about 
healthy lifestyle choices.

2.	 Professional Facilitation: A trained social worker or facilitator guides 
the group process, ensuring that discussions remain constructive and 
inclusive. The facilitator employs various techniques to enhance partic-
ipation, conflict resolution, and goal achievement.

	 Example: A trained social worker facilitates a therapy group for survi-
vors of domestic violence, ensuring that discussions remain respectful, 
supportive, and focused on healing and empowerment.

3.	 Mutual Aid and Support: Members provide emotional, social, and 
sometimes material support to each other, creating a sense of solidarity. 
The group setting fosters empathy and understanding among individu-
als facing similar challenges.

	 Example: A peer support group for individuals recovering from sub-
stance abuse allows members to share their struggles and achievements, 
fostering a sense of belonging and encouragement.

4.	 Shared Goals and Objectives: Each group is formed with a defined 
purpose, such as personal development, behavior modification, or so-
cial action. The shared objectives give the group direction and provide 
motivation for members to participate actively.

	 Example: A youth empowerment group works together to develop 
leadership skills and engage in community service projects, helping 
members build confidence and teamwork.

5.	 Dynamic Group Interactions: Effective group work involves struc-
tured interactions among members, where communication, leadership, 
and role distribution are critical for the group’s success. Facilitators 
encourage positive group dynamics to ensure a collaborative environ-
ment.

	 Example: In a skill development workshop for unemployed youth, 
group members engage in role-playing exercises, discussions, and team 
projects to enhance communication and job readiness.

Introduction of 
Social Group Work
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- NOTES -6.	 Confidentiality and Ethical Practice: Ethical standards are main-
tained, ensuring that personal information shared in the group remains 
private. Group members are encouraged to respect each other’s confi-
dentiality to foster trust and openness.

	 Example: A mental health support group follows strict confidentiality 
guidelines, ensuring that personal stories shared in meetings remain 
private, building trust among participants.

7.	 Structured Process and Methodology: Group work follows a system-
atic approach, including assessment, planning, intervention, and evalu-
ation. This structured method ensures that group activities are goal-ori-
ented and lead to meaningful outcomes.

	 Example: A prison rehabilitation group follows a structured approach, 
including assessment, goal setting, group discussions, skill-building 
activities, and evaluation to prepare inmates for reintegration into soci-
ety.

8.	 Diverse Membership and Inclusion: Groups may be formed based on 
various demographics, including age, gender, socio-economic status, 
or shared experiences. Inclusivity is encouraged to allow diverse per-
spectives and richer discussions.

	 Example: A community development group includes members from 
different age groups, ethnicities, and economic backgrounds to pro-
mote diverse perspectives and inclusive decision-making.

9.	 Flexibility and Adaptability: Social work groups are adaptable to dif-
ferent populations, settings, and issues. Facilitators modify interven-
tions as per the needs of the group, ensuring relevance and effective-
ness.

Figure -1.1:Characteristics of Social Group Work  

MATS Centre for Distance and Online Education, MATS University
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- NOTES - 	 Example: A disaster relief support group adapts its meetings and ac-
tivities based on the evolving needs of survivors, offering emotional 
support, financial planning assistance, and job training as required.

The characteristics of social work with groups play a significant role 
in shaping its effectiveness. Purposeful formation, professional facilitation, 
mutual aid, shared goals, and ethical practices all contribute to a productive 
and supportive group environment. By understanding and implementing 
these characteristics, social workers can create impactful group interven-
tions that enhance individual and collective well-being.

1.2.3 Functions

Social group work is a method of social work that involves individuals 
coming together in a structured setting to share experiences, support each 
other, and work towards common goals. It is based on the principle that 
people can learn and grow through group interactions. The functions of so-
cial group work extend beyond simple gatherings; they play a crucial role 
in addressing various personal, social, and community challenges. Through 
planned activities and guided interactions, group work fosters personal 
development, problem-solving skills, and community engagement. Major 
functions of Social Group Work are as follows-
1.	 Therapeutic Function: 

One of the primary functions of social group work is to provide ther-
apy and emotional support to individuals facing psychological or social 
difficulties. Groups such as counseling groups, support groups, and self-
help groups help members cope with stress, trauma, addiction, and mental 
health challenges by providing a safe space for sharing and healing.
	 Example: A grief support group helps individuals cope with the loss 

of loved ones through guided discussions, expressive art therapy, and 
meditation techniques.

2.	 Educational Function
Social group work is widely used for educational purposes, where mem-

bers acquire knowledge, skills, and awareness on various issues such as 
health, parenting, career development, and social rights. These groups pro-
vide an interactive learning environment where individuals can exchange 
ideas and learn from each other’s experiences.
	 Example: A parenting group conducts workshops on child nutrition, 

Introduction of 
Social Group Work
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- NOTES -early childhood development, and effective discipline strategies to ed-
ucate new parents.

3.	 Socialization Function
Group work helps individuals develop social skills, confidence, and 

positive interpersonal relationships. Through structured group activities, 
members learn to communicate effectively, cooperate, and engage in team-
work. This function is particularly beneficial for children, youth, and mar-
ginalized groups who may face social isolation.
	 Example: A group for children with autism organizes interactive play 

sessions to help them develop social skills and confidence in social in-
teractions.

4.	 Empowerment Function
Empowerment is a key function of social group work, as it helps in-

dividuals build self-esteem, confidence, and the ability to take control of 
their lives. Groups working with women, people with disabilities, and other 
disadvantaged communities help members recognize their strengths and 
advocate for their rights.
	 Example: A self-help group for women entrepreneurs provides men-

torship, financial literacy training, and networking opportunities to help 
members start their own businesses

5.	 Supportive Function
Support groups offer emotional, psychological, and social support to 

people undergoing difficult life situations such as bereavement, illness, do-
mestic violence, or unemployment. Members of such groups provide em-
pathy, encouragement, and practical advice to one another, reducing feel-
ings of loneliness and distress.
	 Example: A cancer support group brings together patients undergoing 

treatment, allowing them to share experiences, provide emotional sup-
port, and learn coping strategies.

6.	 Preventive Function
Many social group work initiatives focus on preventing social prob-

lems before they occur. Programs related to substance abuse prevention, ju-
venile delinquency, domestic violence, and mental health awareness work 
proactively to educate individuals and communities about risks and coping 
strategies.
	 Example: A school-based group educates teenagers about the dangers 

of drug abuse and provides peer counseling to prevent substance use 

MATS Centre for Distance and Online Education, MATS University
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- NOTES - disorders.

7.	 Rehabilitative Function
Social group work plays a crucial role in the rehabilitation of individu-

als recovering from various challenges such as addiction, criminal behavior, 
or institutionalization. Groups in prisons, rehabilitation centers, and mental 
health institutions help individuals reintegrate into society by providing life 
skills, vocational training, and emotional support.
	 Example: A vocational training program for former inmates teaches 

them trade skills such as carpentry, tailoring, or computer literacy to 
facilitate reintegration into society.

8.	 Recreational Function
Recreational groups provide leisure activities that enhance the well-be-

ing of individuals. Engaging in hobbies, sports, cultural programs, and art 
therapy allows members to relieve stress, develop talents, and build friend-
ships in a relaxed environment.
	 Example: A senior citizens’ group organizes weekly dance and music 

sessions to promote mental well-being, reduce isolation, and encourage 
physical activity.

9.	 Advocacy and Social Action Function
Many group work initiatives aim to create social awareness and pro-

mote collective action for social change. Groups working on human rights, 
environmental protection, and community development encourage mem-
bers to engage in activism and advocacy to address social injustices.
	 Example: A grassroots advocacy group campaigns for the rights of 

homeless individuals, lobbying for better shelter facilities and social 
welfare policies.
Social group work serves multiple functions, each contributing to the 

overall development of individuals and communities. Whether therapeutic, 
educational, supportive, or preventive, each function plays a significant role 
in addressing social challenges and improving the well-being of individu-
als. By harnessing the power of collective interaction, social group work 
helps people build resilience, develop skills, and create positive change in 
their lives and society.

 

Introduction of 
Social Group Work
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- NOTES -Unit - 1.3
1.3.1 Group Structure

The structure of a group in social work plays a crucial role in determin-
ing its effectiveness and success. A well-organized group provides a frame-
work for interaction, communication, and goal achievement. The structure 
of a group is shaped by various factors such as its size, composition, lead-
ership style, roles of members, norms, and stages of development. Under-
standing these elements helps social workers facilitate group processes ef-
ficiently and create a supportive environment for members.
Elements of Group Structure
1.	 Group Size-

The size of a group impacts its dynamics and effectiveness. Small 
groups (5-10 members) allow for close interaction and personal connec-
tions, making them ideal for therapy and counseling. Larger groups (10-20 
members) are more suitable for educational or community programs but 
may require stronger facilitation to ensure participation from all members.
2.	 Group Membership-
Groups can be classified based on their membership:
•	 Open groups: New members can join at any time, allowing for contin-

uous participation. 
	 Example: A community-based Alcoholics Anonymous (AA) group al-

lows new members to join at any time. Participants share their recovery 
journeys, seek support, and encourage one another without member-
ship restrictions.

•	 Closed groups: Membership is fixed, and no new members are added 
after formation. This structure is common in therapy groups, where 
stability is essential for progress.

	 Example: A six-month trauma therapy group for survivors of domestic 
violence has a fixed membership. This ensures a stable and confiden-
tial environment, allowing participants to build trust and work through 
their experiences without new members disrupting the process.

3.	 Leadership in Groups- 
Leadership plays a significant role in guiding group interactions and en-

suring that objectives are met. Different types of leadership styles include:
•	 Authoritative Leadership: The leader makes most decisions and di-

rects group activities.

MATS Centre for Distance and Online Education, MATS University
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- NOTES - 	 Example: A disaster relief team is led by an experienced coordinator 
who assigns tasks, sets deadlines, and ensures efficiency. The leader 
takes full control to manage resources and respond quickly to emergen-
cies.

•	 Democratic Leadership: The leader encourages participation and 
shared decision-making.

	 Example: In a student-led environmental club, the leader facilitates 
discussions, encourages teamwork, and allows members to vote on ini-
tiatives such as tree planting campaigns or waste management projects.

•	 Laissez-Faire Leadership: Members have more control, and the lead-
er takes a minimal role in decision-making.

	 Example: An artist collective operates with minimal leadership. Mem-
bers independently create and display their artwork, collaborate when 
needed, and make decisions collectively without a central authority.

4.	 Roles Within the Group
Group members naturally take on different roles, which influence group 

dynamics. These roles can be categorized as:
•	 Task Roles: Members who focus on achieving the group’s objectives, 

such as organizers and coordinators.
	 Example: In a youth entrepreneurship group, one member takes charge 

of scheduling meetings, another handles finances, and another manages 
social media outreach. These roles help the group achieve its goal of 
launching a business project.

•	 Maintenance Roles: Members who maintain harmony and ensure a 
positive group atmosphere, such as mediators and supporters.

	 Example: In a peer support group for caregivers, one member acts as 
a mediator when conflicts arise, while another provides emotional en-
couragement and ensures everyone feels heard and valued.

•	 Individual Roles: Members who may disrupt the group, such as dom-
inators or those who withdraw from participation.

	 Example: In a community advocacy group, one member constantly 
dominates discussions, preventing others from sharing ideas, while an-
other avoids participation and remains passive, reducing group effec-
tiveness.

5.	 Group Norms and Rules
Every group establishes norms- unwritten or written rules that guide 

behavior. These norms help maintain order, ensure respect among members, 

Introduction of 
Social Group Work
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- NOTES -and create a sense of belonging. Examples include confidentiality rules in 
therapy groups and attendance policies in educational groups.

Example of Group Norms: A parenting workshop group establishes 
a rule that all discussions must remain confidential to protect members’ 
privacy. Participants also agree to arrive on time and respect each other’s 
opinions.

Example of Group Rules: A job readiness training group sets an atten-
dance policy requiring members to attend at least 80% of sessions to receive 
certification. This ensures commitment and maximizes learning outcomes.

1.3.2 History of Group Work

Social Group Work is a method within the broader field of social work 
that leverages the power of group dynamics and interactions to promote 
personal development, social adjustment, and mutual aid. By bringing in-
dividuals together in a structured group setting, social group work aims 
to foster a supportive environment where members can achieve individual 
and collective goals. This method is distinguished by its focus on both the 
process and the outcomes of group interactions, emphasizing the therapeu-
tic and developmental potential of group experiences. The origins of social 
group work can be traced back to the late 19th and early 20th centuries, 
a period marked by rapid industrialization and urbanization. During this 
time, social reformers and philanthropists began to recognize the impor-
tance of group activities in addressing social problems and promoting indi-
vidual well-being.

This chapter traces its historical development at Global level and ear-
ly foundation in India highlighting key milestones, influential figures, and 
theoretical advancements that have shaped the field.

1.3.2.1	 History of Social Group Work at the Global Level-
Social Group Work, a vital method within the field of social work, fo-

cuses on the therapeutic and developmental benefits of group processes. 
This chapter provides a comprehensive overview of the history of social 
group work on a global scale, highlighting key developments, influential 
figures, and significant movements that have shaped the field. The concept 
of social group work has its roots in various early communal and group-
based activities across different cultures. These early foundations were 
characterized by informal group processes aimed at promoting social cohe-
sion and addressing community needs.

MATS Centre for Distance and Online Education, MATS University
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- NOTES - Ancient and Medieval Periods: 
Throughout history, human societies have relied on group activities for 

mutual aid and support. Examples include guilds in medieval Europe, com-
munal living arrangements in indigenous cultures, and religious groups that 
provided social services.
Philanthropic and Charitable Organizations: 

The 19th century saw the emergence of philanthropic and charitable 
organizations in Europe and North America. These organizations, such as 
the Salvation Army and the Charity Organization Society, often used group 
methods to address social issues like poverty and illness.
Formalization and Professionalization: 

The late 19th and early 20th centuries marked the beginning of formal-
ized social group work, particularly in the United States and Europe.
1.	 Settlement House Movement: The settlement house movement, which 

began in the late 19th century, played a crucial role in the develop-
ment of social group work. Leaders like Jane Addams and Mary Parker 
Follett established settlement houses such as Hull House in Chicago 
and Toynbee Hall in London. These institutions provided educational 
and social services through group activities, emphasizing community 
building and empowerment.

2.	 Youth Organizations: Organizations like the YMCA (founded in 
1844) and the Boy Scouts (founded in 1908) were pivotal in promoting 
group activities for youth. These groups aimed to foster moral, physi-
cal, and social development through structured group programs.

3.	 Professional Associations: The establishment of professional associa-
tions such as the American Association of Group Workers (AAGW) in 
1936 helped to formalize group work as a distinct method within social 
work. These associations provided a platform for practitioners to share 
knowledge and develop best practices.

Global Expansion and Adaptation: 
As social group work spread globally, practitioners adapted group work 

methods to different cultural and social contexts.
1.	 Asia: In countries like India, social group work integrated traditional 

practices with modern techniques. Indian social workers incorporated 
indigenous concepts of community and mutual aid into group work, 
addressing issues such as caste discrimination and rural development.

2.	 Africa: In African countries, social group work focused on communi-

Introduction of 
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- NOTES -ty-based approaches to address social issues like HIV/AIDS, poverty, 
and education. Group work methods were used to mobilize communi-
ties and promote collective action.

3.	 Latin America: Social group work in Latin America often emphasized 
social justice and human rights. Group work was employed in grass-
roots movements and community organizations to address issues such 
as land reform, labor rights, and political participation.
The history of social group work at the global level is a rich tapestry of 

traditional practices, theoretical advancements, and practical innovations. 
From its early roots in communal support systems to its current manifesta-
tions in diverse settings, social group work has continually adapted to meet 
the needs of different societies. As we look to the future, the principles and 
practices of social group work will remain essential in promoting social 
cohesion, empowerment, and justice worldwide.

1.3.2.2	 History of Social Group Work in India
The development of social group work in India has been influenced 

by the country’s unique social, cultural, and political context. This chapter 
explores the evolution of social group work in India, highlighting key mile-
stones, influential figures, and significant movements that have shaped the 
field.

Early Beginnings-
The roots of social group work in India can be traced back to traditional 

forms of mutual aid and community support, which have been integral to 
Indian society for centuries. Early examples include:

Figure -1.2: History of Social Group Work in India

MATS Centre for Distance and Online Education, MATS University
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- NOTES - 1.	 Community Practices: Traditional Indian society has a long history of 
community-based support systems such as caste panchayats, joint fam-
ily systems, and religious congregations, which provided a platform for 
collective problem-solving and social support.

2.	 Voluntary Organizations: The late 19th and early 20th centuries saw 
the emergence of voluntary organizations like the Arya Samaj, Brahmo 
Samaj, and the Ramakrishna Mission, which engaged in social reform 
and welfare activities through group efforts.

Colonial Influence and Early Professionalization-
The colonial period brought significant changes to Indian society, in-

cluding the introduction of Western ideas and practices in social work:
1.	 Missionary Influence: Christian missionaries played a key role in in-

troducing organized social welfare activities in India. They established 
schools, hospitals, and orphanages, often using group methods to pro-
vide education and support.

2.	 YMCA and YWCA: The Young Men’s Christian Association (YMCA) 
and Young Women’s Christian Association (YWCA) were instrumental 
in promoting group activities for youth, focusing on physical, moral, 
and social development.

3.	 Social Service League: Founded in 1911 by Narayan Malhar Joshi, 
the Social Service League aimed to address social problems through 
organized group activities and community services.

Post-Independence Era-
The period following India’s independence in 1947 marked significant 

strides in the professionalization and institutionalization of social group 
work:
1.	 Establishment of Schools of Social Work: The first school of social 

work in India, the Sir Dorabji Tata Graduate School of Social Work 
(now the Tata Institute of Social Sciences, TISS), was established in 
1936. TISS and other institutions began to offer specialized training in 
group work, incorporating both Western and indigenous approaches.

2.	 Community Development Programs: The government’s focus on 
rural development and community welfare led to the implementation 
of various community development programs in the 1950s and 1960s. 

Introduction of 
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- NOTES -These programs emphasized group work techniques to mobilize com-
munities and promote participatory development.

3.	 Professional Associations: The formation of professional associations 
such as the Indian Association of Social Workers (IASW) and the Na-
tional Association of Professional Social Workers in India (NAPSWI) 
helped to advance the field of social 

Contemporary Trends and Future Directions-
In recent years, social group work in India has continued to evolve in 

response to changing social dynamics and emerging challenges:
1.	 Emphasis on Rights-Based Approaches: There has been a shift to-

wards rights-based approaches in social group work, focusing on issues 
such as gender equality, child rights, and social justice.

2.	 Integration of Technology: The use of technology in group work has 
increased, with online support groups and virtual group sessions be-
coming more common, especially during the COVID-19 pandemic.

3.	 Research and Evaluation: There is a growing emphasis on evi-
dence-based practice, with more research being conducted to evaluate 
the effectiveness of group work interventions and develop best practic-
es.
The history of social group work in India is a rich tapestry of tradition-

al practices, colonial influences, and contemporary innovations. From its 
early roots in community support systems to its current manifestations in 
diverse settings, social group work has played a crucial role in addressing 
social issues and promoting collective well-being. As India continues to 
navigate complex social challenges, the principles and practices of social 
group work will remain vital in fostering community resilience and social 
justice.

1.3.3 Classification of Groups

Groups play a fundamental role in shaping human behavior and society. 
They can be classified based on their structure, purpose, interaction patterns, 
and functions. Understanding these classifications helps social workers ap-
ply appropriate group work techniques based on the nature and function of 
the group.
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- NOTES - 1.3.3.1 Based on Structure
1.	 Primary Groups –

Primary groups are small, close-knit social groups where members share 
deep, personal, and enduring relationships. These groups are characterized 
by strong emotional bonds, frequent face-to-face interactions, and a sense of 
belonging among members. Unlike formal or task-oriented groups, primary 
groups are formed naturally based on affection, support, and long-term as-
sociation rather than specific goals or professional interests. Primary groups 
include family, close friendships, and small peer groups. These groups pro-
vide emotional security, social identity, and personal development, playing 
a crucial role in shaping an individual’s values, beliefs, and behavior. Since 
relationships in primary groups are informal and based on mutual care and 
understanding, members support one another in times of need, share person-
al experiences, and develop deep trust.

Primary groups also influence an individual’s socialization process, as 
they serve as the first space where people learn social norms, communication 
skills, and interpersonal relationships. The stability and cohesion of primary 
groups make them a key source of psychological and emotional well-being.
	 Example: A family is a primary group where parents, children, and 

relatives share daily life experiences, provide emotional support, and 
shape an individual’s values and personality. In a joint family system in 
India, multiple generations live together, providing economic, emotion-
al, and social security to all members. The younger generation learns 
traditions and values from the elders, ensuring cultural continuity.

2.	 Secondary Groups – 
Secondary groups are larger, more structured, and goal-oriented social 

groups where relationships are based on formal interactions rather than 
deep emotional bonds. Unlike primary groups, which emphasize personal 
and long-term connections, secondary groups are formed to achieve specif-
ic objectives, such as education, work, or social service. Secondary groups 
include schools, workplaces, professional organizations, religious institu-
tions, and government bodies. Membership in these groups is often tem-
porary and based on roles, responsibilities, or shared interests, rather than 
personal attachment. Individuals in secondary groups interact according to 
established rules, regulations, and social norms that guide their behavior 
within the group.

Introduction of 
Social Group Work
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- NOTES -The primary function of secondary groups is to accomplish tasks, 
maintain order, and provide services rather than to offer emotional support. 
Relationships in these groups are typically impersonal, formal, and replace-
able, meaning members can be substituted without significantly affecting 
the group’s overall function. However, while secondary groups are struc-
tured around specific goals, they can still foster a sense of belonging and 
identity among members, especially when shared interests or values create 
a common purpose.

In social work, secondary groups play a significant role in community 
development, advocacy, and institutional support, helping individuals ac-
cess resources and services while promoting collective well-being.
	 Example: A work team in an organization consists of employees as-

signed specific roles to complete a project. Their interactions are pro-
fessional and focused on achieving the company’s objectives.

1.3.3.2 Based on Purpose

1.	 Formal Groups –
Formal groups are structured, organized groups that operate under a set 

of predefined rules, regulations, and guidelines. These groups are created 
with a specific purpose and are often recognized by institutions such as 
government bodies, corporations, educational institutions, and profession-
al organizations. Unlike informal groups, which form naturally based on 
personal relationships, formal groups function within an established frame-
work that defines roles, responsibilities, and interactions among members. 
A key characteristic of formal groups is their well-defined structure. Mem-
bers of these groups have assigned roles, and leadership is typically hier-
archical, ensuring that authority and decision-making follow an organized 
chain of command. The existence of rules and regulations helps maintain 
discipline, standardize operations, and provide a clear understanding of the 

Figure - 1.3: Types of Social Groups   
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- NOTES - group’s objectives. These regulations are often documented in policies, 
legal frameworks, or organizational guidelines.

Formal groups are goal-oriented, meaning they are formed to achieve 
specific outcomes. For example, a corporate team is created to complete 
business projects, a government agency is established to implement poli-
cies, and a professional association works to set industry standards. Mem-
bers are usually selected based on their qualifications, expertise, or desig-
nated responsibilities, ensuring that the group functions efficiently toward 
its objectives. Another defining feature of formal groups is their imper-
sonal relationships. Unlike informal groups, where emotional bonds and 
personal interactions play a significant role, formal groups emphasize pro-
fessional relationships and task-based communication. Interactions among 
members are guided by protocols, and personal affiliations generally do 
not influence decision-making.     Formal groups also provide stability and 
consistency in organizational settings. Since they operate within an institu-
tional framework, their existence is not dependent on individual members 
but on the organization’s purpose. Even if members change, the group’s 
structure and functions continue as long as the institution sustains it.

In the field of social work, formal groups play a significant role in pol-
icy implementation, service delivery, and community organization. Social 
workers engage with formal groups such as NGOs, government agencies, 
and professional networks to develop programs, advocate for marginalized 
communities, and ensure effective interventions. The structured nature of 
formal groups allows for systematic planning and execution of social wel-
fare initiatives, ensuring that resources are distributed efficiently and so-
cial issues are addressed in a strategic manner. Formal groups are essential 
in various sectors, providing organized and efficient ways to achieve col-
lective goals. Their defined structure, rules, and institutional recognition 
make them reliable and effective in maintaining order and productivity in 
different settings, including business, governance, education, and social 
work.
	 Example: A student council in a university represents students’ con-

cerns, organizes events, and promotes leadership. In Jawaharlal Nehru 
University (JNU), the student union organizes academic, cultural, and 
social programs. It acts as a bridge between students and university 
administration, ensuring that student grievances are addressed.

2.	 Informal Groups –
Informal groups are naturally formed social groups that emerge from 

Classification 
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tures or formal rules. These groups develop spontaneously based on friend-
ship, common interests, or social needs, and they do not follow a rigid 
hierarchy or institutional guidelines. Unlike formal groups, which are cre-
ated with specific objectives in mind, informal groups primarily serve the 
purpose of social support, companionship, and personal connection. One 
of the defining characteristics of informal groups is their lack of formal 
structure. There are no designated roles, official leadership, or strict regula-
tions governing the group’s activities. Instead, these groups function on the 
basis of mutual understanding, trust, and shared experiences. Relationships 
in informal groups are typically emotionally driven, and members partici-
pate voluntarily without any external obligation. Informal groups include 
friendship circles, neighborhood communities, peer groups, hobby clubs, 
and online social networks. These groups form in workplaces, schools, 
or communities where people interact regularly and develop bonds based 
on shared experiences. For instance, colleagues who frequently gather for 
lunch or a group of students who study together out of mutual interest con-
stitute informal groups.

Another important feature of informal groups is their flexibility and 
adaptability. Unlike formal groups, which operate based on fixed rules and 
structures, informal groups can evolve naturally according to the needs and 
interests of their members. Membership in such groups is usually voluntary 
and fluid—people can join or leave at any time without any formal proce-
dures. Informal groups play a significant role in socialization and emotional 
well-being. They provide a sense of belonging, emotional support, and a 
platform for self-expression. Members of informal groups often share per-
sonal experiences, seek advice, and provide encouragement, which helps in 
reducing stress and strengthening interpersonal relationships. Despite their 
lack of formal structure, informal groups can also influence decision-mak-
ing and behavior within organizations and communities. In workplaces, for 
example, informal groups can impact work culture, employee morale, and 
communication patterns. Social movements, which often begin as informal 
gatherings of like-minded individuals, can grow into powerful forces for 
change.

In the context of social work, informal groups play a crucial role in 
community engagement, grassroots mobilization, and peer support net-
works. Social workers often work with informal groups to raise awareness 
on social issues, provide emotional support, and foster community-driven 
initiatives. Informal groups are an essential part of human interaction, of-
fering emotional connections, social support, and shared experiences. Their 
spontaneous and flexible nature allows them to thrive in various social set-
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- NOTES - tings, influencing individuals and communities in meaningful ways.
	 Example: A friendship group where individuals come together based 

on mutual interests.  In a college canteen, students from different back-
grounds form a group to share meals, discuss studies, and support each 
other. The group has no formal structure but plays a significant role in 
emotional bonding and stress relief.

1.3.3.3 Based on Interaction Patterns
1.	 Open Groups –

Open groups are social groups with a flexible membership structure, 
allowing individuals to join or leave at their convenience. Unlike closed 
groups, which have a fixed set of members and defined entry or exit cri-
teria, open groups operate on the principle of inclusivity and continuous 
participation. These groups are dynamic in nature, as new members fre-
quently join while others leave, leading to constant changes in group com-
position and interaction patterns. One of the key characteristics of open 
groups is their fluidity and accessibility. There are no strict requirements 
for membership, and participation is typically voluntary. These groups of-
ten serve as platforms for information exchange, shared interests, learning, 
or social support. The absence of rigid rules allows members to engage at 
their own pace and comfort level. Open groups include community forums, 
support groups, social clubs, online discussion platforms, and professional 
networking groups. For instance, Alcoholics Anonymous (AA) meetings 
and mental health support groups often function as open groups where in-
dividuals can attend sessions as needed without long-term commitment. 
Similarly, social media groups and public interest forums allow members 
to participate in discussions freely.

The open nature of these groups fosters diversity and inclusivity, as 
people from different backgrounds, experiences, and perspectives can con-
tribute to the group. This variety enhances discussions, broadens under-
standing, and encourages innovation. However, the frequent turnover of 
members can sometimes create challenges in maintaining cohesion and 
continuity in relationships. In social work, open groups play an important 
role in community engagement, advocacy, and public awareness programs. 
They provide safe spaces for individuals to seek support, share experienc-
es, and access resources without feeling obligated to commit permanently. 
Open groups serve as flexible, inclusive, and dynamic social spaces where 
individuals can participate as per their needs. Their adaptability makes 
them effective in fostering learning, social interaction, and mutual support 
across diverse communities.
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forts during crises. During Cyclone Fani in Odisha (2019), thousands 
of volunteers joined NGOs and government efforts to provide food, 
shelter, and medical aid. Once the disaster relief phase ended, many 
volunteers left, showing the flexible nature of open groups.

2.	 Closed Groups –
Closed groups are structured social groups with restricted membership, 

where entry is limited and new members are rarely accepted once the group 
is formed. Unlike open groups, which allow individuals to join or leave 
freely, closed groups operate with a fixed set of participants who share 
common goals, experiences, or objectives. Membership is usually grant-
ed through a selection process, and once the group reaches its designated 
size or purpose, it remains intact for a specific duration. One of the defin-
ing characteristics of closed groups is their stability and consistency. Since 
members remain the same throughout the group’s existence, these groups 
develop strong relationships, trust, and a sense of cohesion. This allows for 
deeper engagement, long-term commitment, and a structured approach to 
achieving the group’s objectives.

Closed groups include therapy groups, exclusive clubs, research teams, 
military units, and specialized training programs. For instance, a therapy 
group for individuals recovering from trauma often operates as a closed 
group, ensuring a safe and confidential environment for participants. Simi-
larly, research teams working on specific projects require fixed membership 
to maintain consistency and collaboration.

Closed groups provide several benefits, including confidentiality, 
trust-building, and focused interaction. Since members do not frequently 
change, participants can share personal experiences and engage in deeper 
discussions without fear of judgment or disruption. This is particularly im-
portant in support groups, rehabilitation programs, and specialized coun-
seling sessions, where a stable environment is crucial for personal growth 
and healing.

However, closed groups may also have limitations. The lack of new 
perspectives and ideas can sometimes lead to stagnation, and members may 
feel excluded from broader social interactions. Additionally, since mem-
bership is restricted, those in need of support or assistance may not always 
have immediate access to the group. In social work, closed groups are com-
monly used in therapeutic settings, skill development programs, and inter-
vention-based initiatives. Social workers facilitate such groups to provide 
structured guidance, emotional support, and targeted assistance to specific 

MATS Centre for Distance and Online Education, MATS University



26

- NOTES - populations, ensuring that participants benefit from a stable and support-
ive environment. In conclusion, closed groups are structured, focused, and 
stable social settings that promote trust, continuity, and deep engagement 
among members. While they offer privacy and exclusivity, they also re-
quire careful management to balance their benefits with inclusivity and ac-
cessibility in broader social contexts.
	 Example: A rehabilitation group for substance abuse recovery follows 

strict entry criteria to ensure confidentiality and effectiveness. In Alco-
holics Anonymous (AA), only individuals struggling with alcohol ad-
diction can join. The group conducts regular meetings where members 
share their experiences and support each other, but outsiders are not 
allowed.

1.3.3.4 Based on Function pattern
1.	 Task-Oriented Groups – 

Task-oriented groups are formed with the primary objective of accom-
plishing a specific goal, project, or task. These groups focus on efficiency, 
problem-solving, and achieving desired outcomes within a set timeframe. 
Unlike socially driven groups, where relationships and emotional con-
nections are the central focus, task-oriented groups prioritize productivi-
ty, collaboration, and structured planning. One of the defining features of 
task-oriented groups is their goal-driven nature. Members are brought to-
gether based on their skills, expertise, or roles to collectively work toward 
a common objective. The structure of these groups is often formal and or-
ganized, with clear roles, responsibilities, and leadership to ensure smooth 
functioning. Examples of task-oriented groups include workplace teams, 
project committees, emergency response teams, academic research groups, 
and community development initiatives. For instance, a disaster relief team 
assembled to provide aid during a natural calamity functions as a task-ori-
ented group, as does a corporate team working on a product launch.

Task-oriented groups are highly focused on efficiency and results. 
Meetings, discussions, and activities are all directed toward achieving the 
group’s objective. These groups may operate for a short-term or long-term 
duration, depending on the nature of the task. Some may disband once the 
goal is achieved, while others may transition to new objectives. A key ad-
vantage of task-oriented groups is their ability to harness collective skills 
and expertise to solve problems effectively. They encourage collaboration, 
strategic planning, and accountability, ensuring that each member contrib-
utes to the success of the task. However, since the primary focus is on 
outcomes rather than relationships, interactions within the group can some-
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In social work, task-oriented groups are used for community projects, 

policy advocacy, intervention programs, and social awareness campaigns. 
Social workers engage such groups to mobilize resources, implement social 
initiatives, and bring about systemic change. In conclusion, task-oriented 
groups are essential for goal-oriented collaboration, problem-solving, and 
achieving specific outcomes. Their structured and purpose-driven nature 
makes them effective in workplace settings, social interventions, and com-
munity-based initiatives, ensuring that tasks are completed efficiently and 
with meaningful impact.
	 Example: A community sanitation committee works towards im-

proving hygiene in a village. In Swachh Bharat Abhiyan, local groups 
were formed in various villages to ensure the construction of toilets 
and cleanliness drives. Once the mission was successful, the group dis-
banded, showing its task-specific nature.

2.	 Socio-Emotional Groups – 
Socio-emotional groups are formed primarily to provide psychological 

and emotional support to their members. These groups focus on building 
interpersonal relationships, fostering emotional well-being, and offering a 
sense of belonging rather than achieving a specific task or goal. Members 
of socio-emotional groups often share common experiences, challenges, or 
interests, which form the foundation for their interactions and mutual sup-
port. A defining characteristic of socio-emotional groups is the strong emo-
tional bonds and trust among members. These groups create a safe and sup-
portive environment where individuals can openly express their thoughts, 
feelings, and concerns without fear of judgment. The primary goal is to 
offer encouragement, empathy, and companionship, helping members nav-
igate personal and social challenges. Examples of socio-emotional groups 
include support groups for mental health, grief counseling groups, self-help 
groups, friendship circles, and peer support networks. For instance, a can-
cer support group provides emotional strength to patients and caregivers, 
while a youth counseling group offers guidance and support to adolescents 
facing social or psychological difficulties.

Socio-emotional groups play a crucial role in mental health and per-
sonal well-being. They help members cope with stress, trauma, loss, or 
personal crises by providing a shared space for understanding and healing. 
Since these groups emphasize relationships and emotional connections, 
they often function in an informal or semi-structured manner, allowing 
members to interact freely and build trust over time. While socio-emotion-
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- NOTES - al groups offer numerous benefits, they also require careful facilitation to 
ensure inclusivity and constructive interactions. In professional settings, 
trained counselors, social workers, or facilitators often guide discussions 
to provide structured support and prevent conflicts or emotional distress 
among members.

In social work, socio-emotional groups are widely used in counseling, 
rehabilitation, community healing initiatives, and peer support programs. 
Social workers play a key role in establishing and managing these groups, 
ensuring that they serve as safe spaces for personal growth, emotional resil-
ience, and collective empowerment. In conclusion, socio-emotional groups 
are essential for psychological support, emotional healing, and social bond-
ing. Their role in enhancing well-being, fostering mutual care, and pro-
viding a sense of belonging makes them invaluable in both personal and 
professional settings, particularly in mental health, rehabilitation, and com-
munity support services.

	 Example: A grief support group helps individuals cope with the loss 
of a loved one.  In palliative care centers, groups are formed where 
individuals who have lost family members to terminal illnesses meet 
regularly to share their feelings and receive emotional counseling.

Unit - 1.4
1.4.1 Making of Social Groups 

The formation of social groups is a fundamental aspect of human so-
ciety, influencing individual identities, social interactions, and communi-
ty structures. Social groups are created based on shared interests, values, 
needs, or circumstances, and they play a crucial role in shaping relationships 
and collective experiences. The process of group formation is influenced by 
various factors, including cultural, psychological, and social dynamics.

This chapter explores the making of social groups, focusing on key is-
sues such as identity, diversity, and marginalization. It examines how group 
membership can foster a sense of belonging while also highlighting the 
challenges of exclusion and inequality. Additionally, the chapter discusses 
the principles of social group work, which guide social workers in creating 
inclusive and empowering group environments. Understanding these as-
pects will help students develop insights into group dynamics and their role 
in social work practice.
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Identity is a fundamental aspect of an individual’s self-concept, shaped 

by their membership in various social groups. The groups people belong 
to—whether based on family, community, culture, profession, or shared 
interests—significantly influence their beliefs, values, behaviors, and sense 
of belonging. Social identity is not just a personal perception; it is also 
shaped by external recognition and social interactions within a group. A 
person’s identity is influenced by multiple social factors, including caste, 
religion, language, ethnicity, gender, and socioeconomic status. These fac-
tors help define an individual’s place in society and determine how they 
interact with others. For example, a person’s religious affiliation can shape 
their worldview, moral values, and traditions, while their socioeconomic 
background can influence their access to education, career opportunities, 
and social mobility.

Membership in social groups provides a sense of belonging and secu-
rity, reinforcing shared norms and cultural traditions. However, it can also 
lead to in-group and out-group distinctions, where people strongly identify 
with their group while perceiving outsiders as different or even opposing. 
This dynamic plays a crucial role in shaping social cohesion, inclusion, and 
sometimes discrimination or marginalization. As individuals navigate dif-
ferent social spaces, their identity may evolve. Factors such as migration, 
education, social movements, and technological advancements can lead to 
shifts in identity, encouraging people to adopt new perspectives while still 
maintaining core aspects of their cultural and social background.

In social work, understanding identity formation within groups is es-
sential for addressing issues of marginalization, discrimination, and social 
inclusion. By recognizing how identity influences people’s experiences, so-
cial workers can develop more inclusive policies, promote social justice, and 
foster community empowerment. In conclusion, identity in social groups is 
a dynamic and evolving process that shapes individuals’ self-perception 
and interactions within society. While it provides a sense of belonging, it 
can also create social divisions. Recognizing the complexity of identity is 
crucial for fostering inclusive, equitable, and harmonious communities.
	 Example: Caste-based groups in India

In many villages, caste-based associations (e.g., Brahmin Sabha, Dal-
it Welfare Societies) provide a sense of identity and belonging. However, 
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- NOTES - they can also create social divisions and exclusion when misused for dis-
crimination.

1.4.1.2 Diversity in Social Groups
Diversity in social groups refers to the presence of individuals from dif-

ferent ethnicities, cultures, genders, religions, socioeconomic backgrounds, 
and other social categories. It highlights the varied perspectives, experi-
ences, and values that individuals bring to a group, shaping its dynamics, 
interactions, and overall functioning. Diversity is a key characteristic of 
modern societies and plays a crucial role in fostering inclusivity, innova-
tion, and social harmony. A diverse social group enriches discussions and 
decision-making by incorporating multiple viewpoints. When people from 
different backgrounds collaborate, they contribute unique ideas and solu-
tions, leading to more comprehensive and well-rounded outcomes. For ex-
ample, in workplaces, diverse teams tend to be more creative and effective 
in problem-solving. In educational settings, diversity allows for cross-cul-
tural learning and the exchange of ideas, broadening students’ perspectives. 
While diversity has many benefits, it can also present challenges, such as 
miscommunication, biases, and cultural misunderstandings. Prejudices 
based on race, gender, caste, or religion can lead to exclusion or discrimi-
nation within social groups. Overcoming these challenges requires active 
efforts toward inclusivity, respect for differences, and open dialogue to fos-
ter mutual understanding.

In social work, diversity is an essential consideration when addressing 
community needs, policy-making, and social interventions. Social workers 
must be culturally competent, understanding the diverse backgrounds of 
the individuals they serve. Programs and policies should be designed to 
promote equity, representation, and accessibility, ensuring that all individ-
uals, regardless of their background, have equal opportunities and rights. 
In conclusion, diversity in social groups is a valuable asset that encourag-
es tolerance, innovation, and social progress. By embracing diversity and 
addressing its challenges, societies can build more inclusive and cohesive 
communities, where individuals feel respected and valued for their unique 
identities and contributions.
	 Example: A multinational company’s workforce

In Infosys, India, employees come from diverse regions and back-
grounds. This diversity encourages creative problem-solving and cultural 
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differences are not respected.

1.4.1.3 Marginalization in Social Groups
Marginalization refers to the systematic exclusion of individuals or 

communities from actively participating in social, economic, and political 
life. It occurs when certain groups are deprived of resources, opportunities, 
and recognition, leading to inequality and social disadvantage. Marginal-
ized groups often experience discrimination, oppression, and limited access 
to education, healthcare, employment, and political representation.

Marginalization can be based on various factors such as caste, race, 
ethnicity, gender, disability, religion, sexual orientation, or socioeconomic 
status. Historically marginalized groups include indigenous communities, 
women, persons with disabilities, ethnic minorities, and economically dis-
advantaged populations. Due to deeply rooted social structures and preju-
dices, these groups often face stigma, exclusion, and systemic barriers that 
prevent them from fully integrating into mainstream society. The conse-
quences of marginalization are profound and long-lasting. Excluded indi-
viduals often struggle with poverty, lack of education, unemployment, and 
poor health outcomes. Social isolation and discrimination can also lead to 
psychological distress, loss of self-worth, and reduced civic engagement. 
Furthermore, marginalization creates a cycle of disadvantage, where future 
generations inherit the same social inequalities.

Efforts to address marginalization involve social justice initiatives, pol-
icy reforms, and community empowerment programs. Governments and 
social organizations work toward affirmative action policies, legal protec-
tions, and awareness campaigns to ensure the inclusion and equal rights 
of marginalized populations. In social work, professionals advocate for 
fair treatment, access to resources, and active participation of marginal-
ized groups in decision-making processes. In conclusion, marginalization 
is a significant social issue that deepens inequalities and hinders collective 
progress. To build an inclusive society, it is essential to recognize, chal-
lenge, and dismantle barriers that exclude vulnerable groups. Promoting 
equity, representation, and social justice is crucial to ensuring that every in-
dividual, regardless of their background, has the opportunity to participate 
fully in society.
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- NOTES - 	 Example: The exclusion of transgender individuals in employment. 
Many transgender individuals in India face discrimination and are un-
able to find mainstream employment. This forces them into informal 
sectors like begging or sex work, limiting their social mobility. Recent 
policies like the Transgender Persons Act (2019) aim to reduce this 
marginalization by providing equal opportunities.

Social group work is essential for community development, personal 
growth, and social justice. Understanding different types of groups, issues 
of identity and marginalization, and ethical principles of group work helps 
social workers create inclusive and impactful programs.

1.4.2 Summary

In conclusion, the classification and formation of social groups play a 
crucial role in shaping individual identities, fostering social interactions, 
and addressing issues of diversity and marginalization. Social group work 
provides a structured approach to understanding group dynamics, facilitat-
ing inclusivity, and empowering marginalized communities. By recogniz-
ing the significance of in-groups, out-groups, formal, informal, voluntary, 
and involuntary groups, social workers can design effective interventions 
that promote social cohesion and collective well-being. Addressing chal-
lenges related to identity, discrimination, and exclusion within groups re-
quires strategic efforts to enhance participation, equity, and justice. Ulti-
mately, social group work serves as a vital tool for fostering social change, 
strengthening communities, and ensuring that every individual, regardless 
of their background, has the opportunity to contribute meaningfully to so-
ciety.

1.4.3 Glossary

Social 
Group 
Work

A method of social work that focuses on helping individuals 
improve through participation in group activities and guid-
ed interaction.

Group
Formation

The process by which individuals come together to form a 
group, influenced by shared interests, needs, or goals

Primary 
Group

A small, close-knit group characterized by intimate, face-to-
face relationships (e.g., family, close friends).
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Group

A larger, more impersonal group formed around a specific 
purpose or goal (e.g., school class, office team).

Formal 
Group

A group with defined structure, roles, and objectives (e.g., 
government committee, school council).

Informal 
Group

A group formed naturally through social interaction without 
formal structure (e.g., friends’ circle).

Facilitator A group worker who enables and guides group processes, 
encouraging participation and growth.

Task 
Group

A group formed to complete a specific task, which dissolves 
after completion (e.g., project team).

Group
Dynamics

The social processes and interactions that influence the be-
havior and development of groups.

Leadership The ability to guide or influence group members toward 
achieving shared goals.

1.4.4 Comprehensive Question

1.4.4.1 MCQ Question

1.	 Social Group Work is primarily 
concerned with:

A.	 Political campaigns
B.	 One-to-one counseling
C.	 Group development through guided 

interaction
D.	 Legal proceedings
Answer : C

2.	 Who is considered the pioneer of 
social group work?

A.	 Sigmund Freud
B.	 Mary Richmond
C.	 Grace Coyle
D.	 Jane Addams
Answer : C

3.	 A primary group is characterized 
by:

A.	 Formal rules and objectives
B.	 Temporary associations
C.	 Close and personal relationships

D.	 Lack of interaction
Answer : C

4.	 Which of the following is an exam-
ple of a secondary group?

A.	 Family
B.	 Peer group
C.	 Classroom
D.	 Siblings
Answer : C

5.	 A formal group has:
A.	 No structure
B.	 Unwritten rules
C.	 Defined roles and objectives
D.	 Emotional bonding only
Answer : C

6.	 The process of group formation is 
influenced by:

A.	 Random chance only
B.	 Group dynamics and social needs
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D.	 Genetic factors
Answer : B

7.	 Which of the following is not a 
characteristic of a social group?

A.	 Regular interaction
B.	 Common goals
C.	 Physical resemblance
D.	 Sense of belonging
Answer : C

8.	 In social group work, the group 
worker acts as a:

A.	 Dictator
B.	 Silent observer
C.	 Facilitator and enabler
D.	 Judge
Answer : C

9.	 Groups formed to achieve specific 
goals and dissolve after task com-
pletion are called:

A.	 Informal groups
B.	 Task groups
C.	 Primary groups
D.	 Permanent groups
Answer : B

10.	 One of the key objectives of social 
group work is to:

A.	 Promote group conflict
B.	 Encourage isolation
C.	 Develop leadership and cooperation
D.	 Maintain social distance
Answer : C

1.4.4.2 Short Questions

1.	 What are the different types of social groups? Explain with examples.

2.	 Differentiate between primary and secondary groups in social group 
work.

3.	 How do formal and informal groups function in social work settings?

4.	 Explain the significance of voluntary and involuntary groups in social 
work practice.

5.	 What are in-groups and out-groups? How do they impact social rela-
tionships?

6.	 Discuss the various stages of group development with relevant models.

7.	 How does group cohesion affect the functioning of a social group?

8.	 What is the role of leadership in the making and functioning of social 
groups?

9.	 How do group norms and roles contribute to social group dynamics?

10.	What is the role of social identity in group formation?

11.	 How does social group work help individuals in identity formation?
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13.	What is marginalization, and how does it affect participation in social 
groups?

14.	What strategies can be used to empower marginalized groups through 
social work?

15.	How can social workers promote social justice and equity in group 
work practice?

1.4.4.3 Long Questions

1.	 Explain the concept of Social Group Work and its significance in the 
field of professional social work.

2.	 Explain the different types of social groups with suitable examples to 
show how they function in society.

3.	 Explain the process of group formation and the key factors that influ-
ence how and why groups are created.

4.	 Explain how group dynamics affect the functioning of a social group in 
achieving its objectives.

5.	 Explain the role of the social group worker in facilitating effective 
group interaction and personal development of members.

1.4.5 Reference

1.	 Desai, M. (2002). Methodology of Social Work. Himalaya Publishing 
House.

2.	 Siddiqui, H. Y. (2008). Group Work: Theories and Practices. Rawat 
Publications.

3.	 Verma, R. B. S., & Singh, A. N. (2010). Social Work Practices: Meth-
ods and Perspectives. Alfa Publications.

4.	 Das, A. (2018). Social Group Work: Principles and Practices. Centrum 
Press.

5.	 Kumar, H. (2012). Social Work: A Problem-oriented Approach. Regal 
Publications.

MATS Centre for Distance and Online Education, MATS University



36

- NOTES - 6.	 Bhatt, S. R. (2017). Social Work and Social Welfare in India. Anmol 
Publications.

7.	 Chatterjee, P. (2016). Social Work and Social Communication. Author-
spress.

8.	 Pathak, S. H. (2011). Social Work and Social Research. Niruta Publica-
tions.

9.	 Dutta, R. (2016). Monitoring and Evaluation in Social Work Practice. 
Sage Publications India.

10.	Xaxa, V. (2008). State, Society, and Tribes: Issues in Post-colonial In-
dia. Pearson India.

11	 Images diagrams source by freepik.com pixabay.com pixel.com and 
chatgpt.

MATS Centre for Distance and Online Education, MATS University



37

Social Work With 
Groups

- NOTES -Module - 2

Process of Social Group Work

Contents
Unit - 2.1 Introduction

Learning Objectives
Unit - 2.2 Principles

Determinants of Group dynamics
Indicators of Group Dynamics

Unit - 2.3 Outcomes of Group dynamics
Decision making
Problem solving process in Group work
Leadership theories in Group work

Unit - 2.4 Roles and responsibilities of Group leader
Summary
Glossary
Comprehensive questions
Reference

Unit - 2.1
2.1.1 Introduction

Social group work is a dynamic method of social work that facilitates 
individual and collective growth through structured group interactions. It 
follows a systematic process guided by core principles, ensuring effective 
participation, mutual support, and problem-solving. Understanding group 
dynamics, including determinants, indicators, and outcomes, is crucial for 
fostering positive interactions and achieving group goals. Decision-making 
and problem-solving processes play a significant role in navigating group 
challenges and ensuring collaborative progress. Leadership theories pro-
vide insights into different leadership styles and their impact on group ef-
fectiveness, while the roles and responsibilities of group leaders shape the 
overall success of group interventions. By exploring these aspects, social 
group work enhances teamwork, communication, and empowerment, con-
tributing to meaningful social change.

2.2.2 Learning Objectives

By the end of this chapter, students will be able to:
1.	 Understand the different stages of the social group work process, in-
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impact on group dynamics.

2.	 Identify key principles, determinants, indicators, and outcomes of 
group interactions and assess their influence on group effectiveness.

3.	 Explore various decision-making models and problem-solving strate-
gies used in group settings to achieve collective goals.

4.	 Compare and contrast different leadership theories and understand their 
application in guiding and managing social groups effectively.

5.	 Identify the essential functions, skills, and ethical responsibilities of 
group leaders in facilitating teamwork and achieving group objectives.

6.	 Develop the ability to apply group work principles, leadership strate-
gies, and decision-making frameworks in real-world social work set-
tings.

Unit - 2.2
2.2.1 Principles 

Social group work is a method of social work that enables individu-
als to enhance their social functioning and problem-solving skills through 
group interactions. The effectiveness of social group work is based on fun-
damental principles that guide its practice, ensuring positive outcomes for 
group members. Below are the key principles of social group work, along 
with their descriptions.
1.	 Planned Group Formation: Social group work begins with a well-

thought-out plan to form a group with a specific purpose. The selection 
of members is based on their common needs, interests, or goals, ensur-
ing meaningful participation and effective outcomes.

	 Example: In rural areas, self-help groups (SHGs) are formed to provide 
financial literacy and economic empowerment to women. The planned 
selection of members ensures they can collectively save, invest, and 
start small businesses.

2.	 Specific Objectives: Every group should have clear, realistic and at-
tainable objectives that serve the needs of its members. Objectives 
should be defined at the beginning and guide all group activities. 

	 Example: A career guidance group for unemployed youth focuses on 
skill training and job placement. Defining specific goals, such as re-
sume building and interview preparation, helps measure the group’s 
success.

Process of Social 
Group Work
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tured to ensure that discussions and activities are meaningful, goal-ori-
ented, and beneficial for all members. Interactions should encourage 
active participation and collaborative learning.

	 Example: In a grief support group, members discuss personal expe-
riences of loss and provide emotional support to one another, helping 
them cope with their pain.

4.	 Democratic Group Control: Leadership and decision-making within 
the group should be democratic, ensuring equal participation from all 
members. Every individual should have an opportunity to express their 
views and contribute to the decision-making process.

	 Example: In a community development group, villagers collectively 
decide on projects such as constructing roads, sanitation facilities, or 
water conservation initiatives, ensuring equal say in decisions.

5.	 Individualization: Each group member is unique, with distinct needs, 
strengths, and challenges. Social group work recognizes these differ-
ences and ensures that each individual is treated with dignity and re-
spect.

	 Example: In an inclusive education program, students with disabilities 
receive personalized support and learning aids, ensuring they progress 
at their own pace while participating with other students.

6.	 Guided Social Interaction: The social worker or group leader should 
facilitate constructive interaction among members. Their role is to me-
diate conflicts, encourage cooperation, and ensure respectful communi-
cation.

	 Example: In a drug rehabilitation group, the facilitator helps recov-
ering individuals share experiences, avoid relapse, and build healthy 
relationships through guided discussions and counseling.

7.	 Flexible Functional Organization: The structure of the group should 
be adaptive to the changing needs of its members. Rules, leadership 
roles, and activities should be modified when necessary to maintain 
group effectiveness.

	 Example: A disaster relief volunteer group must remain flexible in its 
approach, shifting focus from immediate rescue operations to long-
term rehabilitation efforts as the situation evolves.

8.	 Progressive Program Experiences: Activities within the group should 
be designed in a way that encourages gradual growth and learning. 
Simple tasks should lead to more complex activities, fostering skill de-
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	 Example: A skill development training program for unemployed youth 

starts with basic vocational skills, progressing towards advanced job 
training and placement support.

9.	 Cooperation and Mutual Aid: Social group work encourages team-
work, shared responsibilities, and mutual assistance among members. 
This principle enhances trust, interdependence, and solidarity.

	 Example: Farmers in a cooperative society work together to sell their 
produce in bulk, securing better prices and eliminating middlemen, 
thus enhancing economic stability.

10.	Self-Determination: Every group member has the right to make their 
own decisions and take responsibility for their actions. The role of the 
social worker is to empower, not dictate.

	 Example: Under the Swachh Bharat Abhiyan, communities take the 
initiative to build and maintain sanitation facilities, ensuring long-term 
cleanliness and hygiene.

11.	 Resource Utilization: Social group work encourages groups to identi-
fy and make the best use of available resources, whether they are finan-
cial, human, or institutional.

	 Example: In Kerala’s Kudumbashree program, women’s groups utilize 
government grants and community support to establish small enterpris-
es, leading to economic independence.

12.	Evaluation and Continuous Improvement: Regular assessment of 
the group’s progress ensures that its goals are being met. Evaluations 
help identify strengths, weaknesses, and areas for improvement.

	 Example: In a peer mentoring program, senior students help juniors 
adjust to college life. Regular feedback sessions ensure that the mento-
ring process remains effective and beneficial.

2.2.2 Determinants of Group Dynamics

Group dynamics refers to the interactions, behaviors, and processes that 
influence how a group functions. Various factors determine a group’s ef-
fectiveness in achieving its goals, fostering collaboration, and maintaining 
harmony. Understanding these determinants helps social workers, commu-
nity organizers, and leaders create strong, inclusive, and productive groups.

Process of Social 
Group Work
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The makeup of a group, including age, gender, socio-economic back-

ground, skills, and interests, affects its interactions and efficiency. A diverse 
group can offer multiple perspectives, while a homogenous group may have 
stronger internal cohesion.
	 Example: A women’s self-help group (SHG) in rural India consists of 

members from different caste and economic backgrounds. By pooling 
resources and supporting each other, they successfully start small busi-
nesses, breaking social and economic barriers.

2.2.2.2 Group Goals and Objectives
Groups function effectively when they have clear, shared objectives. 

Well-defined goals enhance motivation, cooperation, and direction, while 
vague or conflicting goals can lead to inefficiency.
	 Example: A community clean-up drive in an urban slum aims to im-

prove sanitation and reduce health risks. Volunteers, local leaders, and 
NGOs collaborate with a common goal of improving hygiene through 
waste disposal and awareness programs.

2.2.2.3 Leadership Style
The type of leadership influences decision-making, motivation, and 

problem-solving within a group. Leadership can be democratic, autocratic, 
or laissez-faire, each affecting group performance differently.
	 Example: In a disaster relief camp, a democratic leader encourages 

volunteers to discuss rescue strategies, making them feel valued and 
engaged. This approach ensures quick and efficient decision-making 
while maintaining morale.

2.2.2.4 Group Norms and Rules
Groups establish formal and informal norms to guide behavior and 

maintain order. These norms create a sense of predictability and shared 
responsibility.
	 Example:  In a student activist group, members follow rules such as 

peaceful protest methods and equal participation in discussions. These 
norms help the group maintain discipline while advocating for social 
justice.
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2.2.2.5 Communication Patterns

Clear and effective communication strengthens trust, minimizes mis-
understandings, and facilitates decision-making.
	 Example: In a village water management committee, members regu-

larly meet and use WhatsApp groups to communicate about water con-
servation strategies. This transparent communication ensures collective 
action in preserving water resources.

2.2.2.6 Interpersonal Relationships
Trust, mutual respect, and positive relationships enhance group cohe-

sion and collaboration.
	 Example: A community parenting support group allows parents from 

diverse backgrounds to share experiences and advice on child-rearing. 
Strong interpersonal bonds create a supportive environment, reducing 
stress and isolation.

2.2.2.7 Decision-Making Process
Groups use various decision-making styles such as consensus, majority 

voting, and authoritative decision-making. A participatory process leads to 
better acceptance and commitment to group decisions.
	 Example: A local housing cooperative decides on maintenance and 

budget allocation through open voting. Each resident gets an equal say, 
ensuring collective responsibility and community involvement.

2.2.2.8 Cohesion and Group Solidarity
Cohesion refers to the strength of the bond between group members. 

High cohesion improves teamwork, while weak cohesion can lead to divi-
sions.
	 Example: A youth-led environmental campaign where members ac-

tively support each other and share responsibilities results in more im-
pactful tree-planting drives and awareness campaigns.

2.2.2.9 Conflict Resolution Mechanisms
Every group faces conflicts; how they are managed determines the 
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compromise.
	 Example: A workers’ union in a garment factory negotiates better wag-

es through peaceful discussions with management rather than going on 
a strike, ensuring stability while addressing worker grievances.

2.2.2.10 External Environment and Influence
Social, political, and economic factors shape how groups function. 

Changes in government policies, cultural shifts, and technological advance-
ments can impact group operations.
	 Example: A farmers’ collective in Maharashtra adapts to new agricul-

tural policies by switching to organic farming after government subsi-
dies promote sustainable agriculture.
Understanding the determinants of group dynamics helps in creating 

strong, effective, and inclusive groups that drive social change. By recog-
nizing how composition, leadership, communication, and conflict resolu-
tion affect a group, social workers and community organizers can foster 
positive collective action.

2.2.3 Indicators of Group Dynamics

Indicators serve as measurable aspects that determine the efficiency 
and effectiveness of group dynamics. They reflect the quality of relation-
ships, communication, participation, and leadership within a group.

2.2.3.1 Group Cohesion
One of the most crucial indicators of group effectiveness is cohesion, 

which refers to the emotional bonds that tie members together. A cohesive 
group exhibits trust, solidarity, and mutual support, enabling members to 
work towards common goals without friction.

	 Example: In a women’s self-help group (SHG) in rural Bihar, members 
regularly meet to discuss financial management and small business op-
portunities. The emotional support they provide each other strengthens 
their unity, allowing them to work together efficiently and enhance fi-
nancial stability.
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Effective communication is the backbone of any well-functioning 

group. A group with open and transparent communication allows members 
to express their thoughts freely, resolve conflicts, and maintain clarity in 
decision-making.

	 Example: In a youth environmental club, members utilize social media 
platforms such as WhatsApp and Facebook to coordinate campaigns, 
share environmental news, and organize protests. Their ability to com-
municate clearly ensures smooth operations and better teamwork.

2.2.3.3 Active Participation and Engagement
A key indicator of group success is the involvement and contribution 

of all members. When group members actively engage in discussions, de-
cision-making, and group activities, the group thrives.

	 Example: In a community sanitation drive under Swachh Bharat Abhi-
yan, volunteers from different age groups participate in cleaning local 
areas, conducting awareness campaigns, and educating villagers about 
hygiene. Their collective participation leads to tangible improvements 
in sanitation.

2.2.3.4 Conflict Resolution Mechanisms
No group is free from disagreements, but what determines its success is 

how conflicts are managed. A group with a proper conflict resolution strat-
egy fosters cooperation, compromise, and mutual respect.
	 Example: In a workers’ union, disputes over wages or working con-

ditions are handled through negotiations with management rather than 
strikes. By using dialogue and mediation, the union maintains stability 
while advocating for workers’ rights.

2.2.3.5 Effective Leadership
Leadership plays a significant role in maintaining group unity, motiva-

tion, and decision-making. A good leader encourages participation, assigns 
roles fairly, and ensures that all members feel valued.
	 Example: In a disaster relief team responding to floods, an effective 

Process of Social 
Group Work

MATS Centre for Distance and Online Education, MATS University



45

Social Work With 
Groups

- NOTES -leader assigns clear roles, ensuring that relief materials are distributed 
efficiently, medical aid is provided promptly, and rescue operations are 
well-coordinated. A lack of leadership, in contrast, could lead to chaos 
and inefficiency.

Unit - 2.3
2.3.1 Outcomes of Group Dynamics

When a group functions effectively, it results in individual growth, so-
cial development, and goal achievement. Positive group dynamics lead to 
various beneficial outcomes.

2.3.1.1 Strengthened Social Relationship
Groups that foster strong interpersonal bonds create lasting relation-

ships among members. These relationships provide emotional support, 
trust, and a sense of belonging.
	 Example: In a community parenting group, families from diverse 

backgrounds come together to share experiences, childcare tips, and 
emotional support. Over time, these interactions form lasting friend-
ships and social networks.

2.3.1.2 Increased Productivity and Goal Achievement
An effective group maximizes its members’ collective potential, lead-

ing to higher efficiency and the successful completion of tasks.
	 Example: A farmers’ collective practicing organic farming benefits 

from shared knowledge, access to better markets, and joint investment 
in resources. Their collective efforts lead to increased productivity and 
higher earnings.

2.3.1.3 Enhanced Problem-Solving Ability
Groups bring together people with different skills, perspectives, and 

knowledge, leading to better problem-solving and decision-making.
	 Example: A village water management committee in a drought-prone 

area successfully implements rainwater harvesting after brainstorming 
innovative conservation techniques. By working together, they ensure 
sustainable water supply.
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A supportive group provides emotional security, confidence, and a 

sense of purpose, reducing feelings of loneliness and stress.
	 Example: In a grief support group, individuals who have lost family 

members find solace in shared experiences. Through discussions and 
encouragement, they gain emotional strength to cope with their loss.

2.3.1.5 Social Change and Community Development
Strong group dynamics often lead to broader social transformation by 

challenging injustice and advocating for rights.
	 Example: A Dalit rights advocacy group campaigns against caste-

based discrimination, leading to policy changes and greater inclusion 
of marginalized communities in education and employment.
The success of any group—whether a small community association, a 

professional team, or a social movement—depends on the quality of its group 
dynamics. Key indicators such as cohesion, communication, participation, 
conflict resolution, and leadership determine how well a group functions. 
When these elements are strong, the group achieves positive outcomes like 
stronger relationships, higher productivity, better problem-solving, psycho-
logical well-being, and social change. Understanding these aspects enables 
social workers and group facilitators to build effective, goal-oriented, and 
inclusive groups that drive positive change in society.

2.3.2 Decision making 

Decision-making is a crucial aspect of group work, as it determines the 
effectiveness and efficiency of achieving common goals. In group settings, 
decisions are made through collaboration, discussion, and consensus, en-
suring that all perspectives are considered. The decision-making process 
can vary depending on the nature of the group, the urgency of the decision, 
and the level of expertise within the team. Effective group decision-making 
requires clear communication, mutual respect, and a structured approach to 
problem-solving.

2.3.2.1 Identifying the Problem
The first step in the decision-making process is recognizing the prob-

lem that needs to be addressed. This stage requires a clear understanding 
of the issue and defining it in a way that aligns with the group’s objectives.

Process of Social 
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hattisgarh. The team, which includes Community Health Workers 
(CHWs), medical professionals, and local leaders, identifies a critical 
problem: many villagers are not accessing mental health services de-
spite the availability of facilities. The group observes that stigma, lack 
of awareness, and geographical barriers are preventing people from 
seeking help.

2.3.2.2 Gathering Information and Analyzing the Situation
Once the problem is identified, the group must gather relevant infor-

mation to understand its causes, impact, and potential solutions. This may 
include collecting data, reviewing past experiences, and consulting experts.
	 Example: The community health team conducts surveys and focus 

group discussions with villagers to understand their perspectives on 
mental health. They find that many people believe mental illnesses are 
caused by supernatural forces rather than medical conditions. Addition-
ally, they discover that the nearest mental health center is located far 
away, making it difficult for people to access services.

2.3.2.3 Generating Possible Solutions
Brainstorming possible solutions is a crucial step in group deci-

sion-making. At this stage, all members contribute their ideas without im-
mediate judgment. The goal is to explore multiple options before deciding 
on the best course of action.
	 Example: The team comes up with several possible solutions
1	 Conducting awareness campaigns to educate villagers about mental 

health.
2	 Training CHWs to provide basic mental health support within the com-

munity.
3	 Setting up mobile mental health clinics that visit villages regularly.
4	 Partnering with local leaders and religious figures to reduce stigma.

2.3.2.4 Evaluating Alternatives
The proposed solutions are then evaluated based on feasibility, cost, 

impact, and sustainability. The group discusses the pros and cons of each 
option and may use data or expert opinions to support their analysis.
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and may not be sustainable in the long run. However, training CHWs 
to provide mental health support is cost-effective, sustainable, and can 
have a long-term impact. They also acknowledge that involving local 
leaders in awareness campaigns could help reduce stigma.

2.3.2.5 Choosing the Best Option
After evaluating alternatives, the group selects the most effective and 

feasible solution. In some cases, a combination of solutions may be chosen 
to address different aspects of the problem.
	 Example: The team decides to implement a two-part strategy, (1) 

Training CHWs to provide basic mental health support, making ser-
vices more accessible to villagers, (2) Launching a community aware-
ness campaign in collaboration with local leaders to address stigma.

2.3.2.6 Implementing the Decision
Once the decision is made, the group must develop an action plan, allo-

cate responsibilities, and set timelines for implementation. Effective coor-
dination and monitoring are essential for successful execution.
	 Example: The team organizes a three-month training program for 

CHWs, equipping them with skills to identify, counsel, and refer in-
dividuals with mental health conditions. Simultaneously, they conduct 
village meetings, radio broadcasts, and storytelling sessions featuring 
individuals who have benefited from mental health treatment.

2.3.2.7 Evaluating the Outcome
The final step involves assessing the effectiveness of the decision. The 

group must review progress, identify challenges, and make necessary ad-
justments to improve outcomes.
	 Example: After six months, the team conducts another survey and 

finds that more villagers are now willing to seek mental health ser-
vices. CHWs report that they have successfully identified and referred 
multiple cases, and local leaders are more engaged in promoting mental 
health awareness. Based on this success, the team decides to expand the 
program to other villages.
Group decision-making is a dynamic process that requires collabora-

tion, structured problem-solving, and critical thinking. By following a sys-
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address complex challenges. The example of the community health team in 
Chhattisgarh demonstrates how decision-making in group work can lead to 
impactful solutions, improving access to essential services and enhancing 
community well-being.

2.3.3 Problem Solving Process in Group work

Problem-solving in group work is a structured process where team 
members collaborate to identify issues, generate solutions, and implement 
the best course of action. This approach ensures diverse perspectives, shared 
responsibility, and more effective decision-making. The process typically 
follows these key steps:

2.3.3.1 Identifying the problem
The first step is clearly defining the problem that needs to be solved. 

The group must ensure that all members understand the issue and agree on 
its scope.
	 Example: A community health team in Chhattisgarh, consisting of 

doctors, Community Health Workers (CHWs), and NGO representa-
tives, notices that despite having mental health services available in 
district hospitals, very few villagers are seeking help. They decide to 
investigate the reasons behind this gap to find a solution.

2.3.3.2 Analyzing the Problem
The group gathers relevant information, examines the root causes, and 

understands the impact of the issue.
	 Example: The team conducts surveys and organizes discussions with 

villagers, CHWs, and local leaders. They discover that many people 
believe mental health issues are caused by supernatural forces rath-
er than medical conditions. Additionally, there is a shortage of trained 
personnel at local healthcare centers, making access to mental health 
professionals difficult. The long travel distance to hospitals further dis-
courages people from seeking help.

2.3.3.3 Generating Possible Solutions
The team brainstorms multiple solutions without immediate judgment, 
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	 Example: In a brainstorming session, the team proposes several solu-

tions: (1) training CHWs to provide basic mental health support with-
in villages, (2) launching awareness campaigns to educate people on 
mental health as a medical condition, (3) introducing mobile mental 
health clinics to bring services closer to villages, and (4) integrating 
mental health services into Primary Healthcare Centers (PHCs) to re-
duce travel barriers.

2.3.3.4 Evaluating and Selecting the Best Solution
The group assesses each option based on feasibility, cost, effectiveness, 

and sustainability before making a final decision.
	 Example: The team carefully examines each idea. They realize that 

mobile clinics would be expensive and difficult to sustain, while PHCs 
lack trained staff. However, training CHWs and launching awareness 
campaigns are cost-effective, sustainable, and can create long-term be-
havioral change in the community. They decide to implement these two 
solutions.

2.3.3.5 Implementing the Solution
The chosen solution is put into action with clear roles, responsibilities, 

and timelines.
	 Example: The team designs a three-month training program for CHWs, 

teaching them to identify symptoms of mental health disorders and pro-
vide counseling. Simultaneously, they conduct awareness campaigns 
using community radio, storytelling sessions, and village meetings led 
by local leaders. These efforts aim to educate villagers and reduce stig-
ma.

2.3.3.6 Monitoring and Evaluating Results
The group tracks progress, measures impact, and makes necessary ad-

justments to improve outcomes.
	 Example: After six months, the team conducts follow-up surveys and 

finds that more villagers are open to discussing mental health and seek-
ing help. CHWs report an increase in the number of people approach-
ing them for support, and referrals to mental health professionals have 
doubled. Encouraged by these results, the team plans to expand the 
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Effective problem-solving in group work requires collaboration, struc-

tured decision-making, and ongoing evaluation. By following a clear pro-
cess, groups can develop practical solutions and create lasting positive 
change.

2.3.4 Leadership Theories in Group work

Leadership in group work plays a crucial role in guiding, motivating, 
and organizing members toward a shared goal. Various leadership theo-
ries explain how leaders emerge, function, and influence group dynamics. 
Below are key leadership theories in group work, explained in detail with 
examples.

2.3.4.1 Trait Theory of Leadership
The Trait Theory suggests that certain individuals are naturally born 

with qualities that make them effective leaders. These traits may include 
intelligence, confidence, decisiveness, honesty, and strong communication 
skills. This theory assumes that leadership is an inherent characteristic rath-
er than a skill that can be developed.
	 Example: A senior Community Health Worker (CHW) in Chhattis-

garh, known for her confidence, problem-solving skills, and ability to 
communicate effectively, naturally emerges as a leader in village health 
meetings. Her ability to gain trust and make quick decisions allows her 
to lead the group efficiently without needing formal training.

2.3.4.2 Behavioral Theory of Leadership
Unlike Trait Theory, Behavioral Theory focuses on the actions and be-

haviors of leaders rather than their natural qualities. It suggests that leader-
ship is learned through experience and training rather than being an inborn 
trait. Leaders can be classified as task-oriented (focused on achieving goals) 
or people-oriented (focused on building relationships and teamwork).
	 Example: A project manager leading an NGO health initiative en-

sures that all team members are actively involved in discussions. He 
encourages participation, provides constructive feedback, and fosters 
a positive working environment. His leadership effectiveness comes 
not from inherent traits but from learned skills such as active listening, 
clear communication, and team motivation.
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2.3.4.3 Situational Leadership Theory

This theory suggests that no single leadership style is best for all situ-
ations. Effective leaders adjust their approach based on the needs of their 
team, the complexity of the task, and the level of experience of the group 
members. Situational leaders may adopt a directive style in some cases and 
a more collaborative approach in others.
	 Example: A mental health outreach leader in Chhattisgarh adapts her 

leadership style depending on the situation. In villages where CHWs 
are well-trained, she takes a hands-off approach and allows them to 
manage their work independently. However, in new areas where villag-
ers lack awareness, she provides direct guidance, training, and hands-
on support to ensure the campaign’s success.

2.3.4.4 Transformational Leadership Theory
Transformational leaders inspire and motivate their teams by creating a 

vision for the future, fostering innovation, and encouraging collaboration. 
They focus on long-term impact rather than short-term gains and work to 
uplift their group members, often acting as mentors.
	 Example: A public health expert leading a mental health awareness 

campaign in rural communities sets a vision for improving mental 
health literacy. She motivates CHWs and volunteers by sharing success 
stories, encouraging creative outreach strategies, and fostering a sense 
of purpose. Her passion and vision inspire the team to work beyond 
their basic responsibilities to bring meaningful change.

2.3.4.5 Democratic Leadership Theory
Democratic leadership involves shared decision-making, where the 

leader encourages group participation and values the opinions of all mem-
bers. This leadership style fosters a collaborative environment and ensures 
that every member feels valued and engaged in the process.
	 Example: While planning a new mental health awareness program, an 

NGO team leader invites input from CHWs, local doctors, and villag-
ers. The team collectively discusses the best outreach strategies, ensur-
ing that decisions are inclusive and community-driven. This collabora-
tive approach leads to a more effective program tailored to the needs of 
the people it serves.

Process of Social 
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2.3.4.6 Autocratic Leadership Theory

Autocratic leaders make decisions independently, with little to no input 
from the group. This leadership style is effective in crisis situations where 
quick decision-making is required. However, it can limit team engagement 
and creativity in the long run.
	 Example: During a sudden disease outbreak in a village, the health 

team leader takes full control of the situation. She quickly assigns tasks, 
determines the treatment plan, and makes logistical decisions without 
consulting the team. This authoritative approach ensures fast and effi-
cient action during the emergency but may not be sustainable for long-
term projects.

2.3.4.7 Servant Leadership Theory
Servant leaders prioritize the needs of their team members above their 

own, focusing on empowering and developing others. They lead by serv-
ing, ensuring that their group has the necessary resources, guidance, and 
encouragement to succeed.
	 Example: A senior CHW dedicates her time to mentoring junior health 

workers. She helps them develop skills, provides emotional support, 
and ensures they have access to proper training and resources. Instead 
of seeking power or authority, she focuses on the well-being and growth 
of her team, which ultimately strengthens the entire health initiative.
Each leadership theory offers a different perspective on how leaders 

function in group work. While some theories emphasize inherent traits or 
behaviors, others focus on adaptability, inspiration, or service to the team. 
In reality, effective leadership often requires a combination of these ap-
proaches, depending on the group’s goals, challenges, and dynamics. Un-
derstanding these theories helps improve teamwork, productivity, and the 
overall success of group projects.

Unit -2.4
2.4.1 Roles and Responsibilities of Group Leaders

A group leader plays a vital role in ensuring that a team functions ef-
ficiently, stays motivated, and works collaboratively toward a shared goal. 
Effective leadership is essential in any group setting, as it helps in organiz-
ing tasks, making decisions, resolving conflicts, and maintaining a positive 
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group leader, explained in detail.

2.4.1.1 Setting Clear Goals and Vision
One of the primary responsibilities of a group leader is to define the 

purpose of the group and establish clear objectives. A well-defined goal 
provides direction, ensures that members understand their tasks, and keeps 
everyone aligned toward a common mission. Without a clear vision, the 
group may struggle with confusion and inefficiency.
	 Example: In a community health project, the leader sets a goal to train 

50 Community Health Workers (CHWs) within six months to improve 
mental health awareness in rural areas. This clear objective helps the 
team focus on their tasks and measure progress effectively.

2.4.1.2 Organizing and Delegating Tasks
A leader must efficiently distribute responsibilities among group mem-

bers based on their skills, experience, and interests. Proper delegation en-
sures that work is completed efficiently without overburdening any single 
member. It also helps in building trust and teamwork within the group.
	 Example: During a mental health awareness campaign, the leader as-

signs CHWs to conduct village meetings, media personnel to create ed-
ucational materials, and doctors to provide expert guidance. By divid-
ing responsibilities, the leader ensures that each aspect of the campaign 
runs smoothly.

2.4.1.3 Encouraging Collaboration and Teamwork
A leader is responsible for creating a positive work environment where 

all members feel valued and encouraged to contribute. Good teamwork 
leads to creative problem-solving, a stronger sense of belonging, and in-
creased efficiency. The leader should foster open communication and mu-
tual respect among team members.
	 Example: In a brainstorming session for improving mental health out-

reach, the leader ensures that all members get an opportunity to share 
their ideas. They actively listen, provide constructive feedback, and 
encourage discussions that help the team arrive at the best solution to-
gether.

Process of Social 
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Group leaders are responsible for making informed decisions that ben-

efit the team and help achieve the group’s objectives. They must analyze 
situations, consider different perspectives, and choose the best course of 
action. Leaders should also be prepared to address challenges and resolve 
conflicts that arise during the project.
	 Example: If there is a disagreement on how to distribute mental health 

pamphlets in remote villages, the leader listens to all viewpoints, weighs 
the pros and cons, and makes a final decision that ensures maximum 
outreach with available resources.

2.4.1.5 Motivating and Inspiring Team Members
A good leader keeps the team motivated by recognizing their efforts, 

providing encouragement, and creating a sense of purpose. Motivated mem-
bers are more productive, committed, and enthusiastic about their work. 
Leaders should use positive reinforcement to keep the team engaged and 
focused.
	 Example: When CHWs feel discouraged due to the slow acceptance 

of mental health services in villages, the leader shares success stories 
from other regions, highlighting the long-term benefits of their work. 
This helps re-energize the team and strengthens their dedication to the 
cause.

2.4.1.6 Effective Communication
Clear and open communication is essential for a group to function ef-

ficiently. The leader must ensure that all members are well-informed about 
project updates, expectations, deadlines, and any challenges that may arise. 
Strong communication prevents misunderstandings and promotes team-
work.
	 Example: The leader organizes weekly meetings to provide updates 

on the project’s progress, listen to concerns from team members, and 
discuss strategies for improvement. This keeps everyone aligned and 
ensures smooth coordination.

2.4.1.7 Monitoring and Evaluating Progress
A group leader must regularly track the team’s progress and ensure that 

tasks are being completed on time and according to the plan. Evaluating 
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make necessary adjustments to enhance efficiency.
	 Example: After three months of a mental health awareness campaign, 

the leader reviews survey data to measure its impact. Based on the find-
ings, they decide to modify the campaign strategy by introducing new 
educational materials and increasing community engagement efforts.

2.4.1.8 Conflict Resolution
Conflicts are natural in group work, but a strong leader must handle 

disagreements professionally and fairly. By mediating disputes and finding 
common ground, the leader ensures that conflicts do not disrupt productiv-
ity or team unity.
	 Example: If two team members disagree on the best way to engage 

with the community, the leader listens to both sides, facilitates a discus-
sion, and helps them find a compromise that combines their ideas for a 
more effective outreach approach.

2.4.1.9 Representing the Group
A leader often acts as the spokesperson for the group, representing the 

team in meetings, negotiations, or public events. They communicate with 
external stakeholders, such as funders, government officials, or partner or-
ganizations, ensuring that the group’s interests are well-represented.
	 Example: The leader of a rural health initiative meets with government 

officials to secure funding for mental health programs. They present 
data on the impact of their work and advocate for increased support to 
expand the initiative.

2.4.1.10 Leading by Example
A leader sets the standard for dedication, professionalism, and ethical 

behavior. By demonstrating a strong work ethic and commitment to the 
group’s goals, they inspire team members to do the same. Leading by ex-
ample fosters respect and trust within the team.
	 Example: If the leader actively participates in field visits, listens to 

community concerns, and works alongside team members, it encour-
ages others to put in their best effort. Seeing the leader’s dedication 
motivates the group to stay committed and perform well.
A group leader plays multiple roles, from setting goals and making 
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balance these responsibilities determines the overall success of the group. 
Effective leadership ensures that teams remain focused, productive, and 
committed to achieving their shared objectives. A good leader not only 
guides the team but also empowers its members to grow, contribute, and 
work efficiently towards a common purpose.

2.4.2 Summary

Social group work is a structured and purposeful approach that fosters 
individual and collective growth through effective group processes and dy-
namics. By applying key principles, understanding group determinants, and 
assessing indicators and outcomes, social workers can facilitate meaningful 
interactions and interventions. Decision-making and problem-solving are 
essential for addressing group challenges, while leadership theories help 
in adopting appropriate leadership styles that enhance group functioning. 
The roles and responsibilities of group leaders are crucial in maintaining 
group cohesion, guiding discussions, and ensuring goal attainment. Ulti-
mately, social group work strengthens collaboration, communication, and 
empowerment, making it a vital tool for social change and community de-
velopment.

2.4.3 Glossary

Intake The initial stage where group purpose is defined and 
members are selected.

Study Collection of data about group members, dynamics, and 
context.

Diagnosis Analysis of group problems and needs to form a working 
plan.

Treatment / 
Intervention

Implementation of activities to achieve group goals.

Evaluation Reviewing the effectiveness of the group work process.
Termination Planned ending of the group with emotional and practical 

closure.
Follow-up Post-group contact to assess ongoing progress or chal-

lenges.
Group Dy-
namics

Interpersonal relationships and forces influencing group 
behavior.

Participation Active involvement of group members in group tasks.
Facilitation Helping the group to function effectively through guid-

ance and support.
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2.4.4 Comprehensive Question

2.4.4.1 Multiple Choice Question :

1.	 What is the first step in the process 
of social group work?

A.	 Evaluation
B.	 Diagnosis
C.	 Intake
D.	 Treatment
Answer : C

2.	 The stage where information is 
collected about the group and its 
members is known as:

A.	 Termination
B.	 Study
C.	 Execution
D.	 Follow-up
Answer : B

3.	 Diagnosis in social group work re-
fers to:

A.	 Medical check-up
B.	 Analyzing problems and group needs
C.	 Group entertainment
D.	 Financial planning
Answer : B

4.	 In which stage are goals set and 
group activities implemented?

A.	 Intake
B.	 Study
C.	 Intervention (Treatment)
D.	 Termination
Answer : C

5.	 The final phase of the group work 
process is:

A.	 Study
B.	 Termination
C.	 Diagnosis
D.	 Intake
Answer : B

6.	 Evaluation in group work helps to:
A.	 Terminate the group early
B.	 Criticize members
C.	 Measure the effectiveness of the in-

tervention
D.	 Ignore group goals
Answer : C

7.	 The primary aim of the interven-
tion phase is to:

A.	 Ignore group differences
B.	 Implement planned activities
C.	 End the group session
D.	 Avoid participation
Answer : B

8.	 Which stage ensures that the group 
members are prepared to leave the 
group?

A.	 Study
B.	 Diagnosis
C.	 Treatment
D.	 Termination
Answer : D

9.	 Intake stage includes:
A.	 Gathering final feedback
B.	 Planning group celebration
C.	 Identifying potential group members 

and clarifying purpose
D.	 Diagnosing behavioral problems
Answer : C

10.	 Follow-up in social group work is 
important to:

A.	 Ignore member progress
B.	 Rebuild the same group
C.	 Ensure continuity and measure post-

group outcomes
D.	 Celebrate success only
Answer : C
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1.	 What are the main stages in the process of social group work?
2.	 How does the intake and group formation phase help in social group 

work?
3.	 Why is the planning phase important in group work intervention?
4.	 What role does evaluation play in the process of group work?
5.	 How does the termination phase affect group members in social group 

work?

2.4.4.3 Long Questions
1.	 Explain the different stages of the social group work process and how 

each stage contributes to group development.
2.	 Explain the importance of the group formation stage and how group 

members are selected and oriented.
3.	 Explain the role of the social group worker during the implementation 

stage of group work.
4.	 Explain the significance of evaluation and follow-up in the process of 

social group work.
5.	 Explain how termination is handled in social group work and its psy-

chological impact on group members.
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Unit - 3.1
3.1.1 Introduction

Group development is a dynamic process that unfolds through vari-
ous stages, shaping the effectiveness of social group work interventions. 
Each stage—forming, storming, norming, performing, and adjourning—
plays a crucial role in determining group cohesion and progress. Effective 
techniques and skills, such as active listening, facilitation, and conflict res-
olution, are essential for guiding group interactions and ensuring mean-
ingful engagement. The group climate, which includes trust, openness, 
and mutual respect, significantly influences participation and outcomes. 
Communication within groups serves as the foundation for collaboration, 
decision-making, and problem-solving. Additionally, the use of program 
media—such as discussions, role-plays, and audiovisual aids—enhances 
learning and interaction among members. Proper documentation through 
group work recording, along with systematic monitoring and evaluation, 
helps assess progress, identify challenges, and refine interventions. Under-
standing these aspects enables social workers to create structured, goal-ori-
ented, and impactful group experiences that foster individual and collective 
development.
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By the end of this chapter, students will be able to:
1.	 Understand the different stages of group development in social work, 

including formation, transition, working, and termination, and their 
significance in group functioning.

2.	 Learn and apply various techniques and skills essential for effective 
group work, such as facilitation, conflict resolution, problem-solving, 
and participatory methods.

3.	 Analyze the concept of group climate and its impact on group cohe-
sion, participation, motivation, and overall effectiveness.

3.	 Examine different forms of communication in groups, including ver-
bal, non-verbal, and active listening, and their role in enhancing group 
interactions and decision-making.

5.	 Explore the use of programme media as a tool for engagement, educa-
tion, and intervention in social group work practice.

6.	 Develop skills in group work recording, monitoring, and evaluation to 
assess progress, document processes, and measure the effectiveness of 
group interventions.

Unit - 3.2
3.2.1 Stages of Group Work

The stages of group work represent a structured process through which 
a group develops, interacts, and achieves its goals. Typically, groups prog-
ress through five key stages: forming, storming, norming, performing, and 
adjourning. In the forming stage, members get acquainted and establish 
initial group norms. The storming stage involves conflicts and power strug-
gles as members assert their roles. In the norming stage, cohesion develops, 
and the group begins to function collaboratively. The performing stage is 
marked by productive teamwork, where members effectively work toward 
shared objectives. Finally, the adjourning stage signifies the group’s dissolu-
tion, either due to task completion or changing circumstances. Understand-
ing these stages helps social workers facilitate group processes effectively, 
ensuring that group interactions remain purposeful and goal-oriented.
1.	 Stages of Group Development
Groups typically go through five stages of development:
•	 Forming (Starting Line) → Members come together, establish goals, 
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•	 Storming (Thunder & Lightning Phase) → Differences and conflicts 

may arise as members define their roles and relationships.
•	 Norming (Handshake Phase) → The group establishes cohesion, 

trust, and shared norms. 
•	 Performing (Rocket Launch Phase) → Members work collaborative-

ly toward achieving goals.
•	 Adjourning (Victory & Reflection Phase) → The group disbands af-

ter fulfilling its purpose, with reflections on achievements and learning.
This model is based on Tuckman’s Stages of Group Development, 

which is widely applied in social work and team-building settings. Let me 
know if you need a visual chart or infographic representation

Example of group development in a sport
Forming: The Beginning of the Team
At the start of the season, a new football team is formed at a college. 

Players are selected through trials and come together for their first meeting. 
In this stage, there is excitement and anticipation, but also some nervous-
ness, as members do not yet know each other well. The coach introduces 
the training schedule, team rules, and expectations, setting the foundation 
for the team’s journey. Players begin to understand their roles but are still 
unsure about team dynamics. Communication is mostly polite and formal, 
as relationships are just starting to develop.

Storming: Facing Challenges and Conflicts
As training sessions begin, tensions arise among players. Some athletes 

compete for key positions (such as striker, midfielder, or captain), leading 
to rivalries and disagreements. Players have different opinions on strate-

Techniques and 
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Figure -3.1: Stages of Social Group Work  
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be ego clashes, and small groups (cliques) may form within the team. This 
stage is crucial because if conflicts are not managed well, the team may 
struggle to progress. However, with proper guidance from the coach and 
team leaders, players gradually learn to communicate better and respect 
each other’s skills.

Norming: Building Team Spirit and Trust
As the team continues training, members begin to accept their roles 

and responsibilities. The captain is chosen, and leadership becomes more 
defined. The players develop a sense of unity, realizing that success de-
pends on teamwork rather than individual talent. Trust is built, and com-
munication improves, with players supporting and encouraging each other. 
The team starts working as a unit, refining their strategies, and focusing on 
their shared goal of winning the tournament. This stage is marked by team 
cohesion

Performing: Reaching Peak Performance
At this stage, the team is highly efficient and focused on winning. They 

play practice matches successfully, demonstrating strong coordination, 
trust, and teamwork. Each player understands their strengths and weak-
nesses, and they adapt quickly to challenges during matches. The team dis-
plays high morale, strong motivation, and a winning mindset. They enter 
the tournament with confidence, executing strategies effectively and com-
peting at their best level. This is the peak stage of team development, where 
players work together seamlessly and achieve remarkable performances.

Adjourning: The End of the Journey
After the tournament ends, whether the team wins or not, members 

reflect on their growth, learning, and shared experiences. A farewell gath-
ering is organized, where players express their gratitude to each other and 
their coach. Some senior players graduate and move on, while others stay 
for the next season. The team officially disbands, but the bonds and friend-
ships built during the journey remain. Players take away valuable lessons 
in teamwork, leadership, and perseverance, which help them in future chal-
lenges.

The structure of a group in social work determines how effectively it 
functions and meets its objectives. Factors such as group size, membership, 
leadership, roles, norms, and developmental stages shape group interac-
tions and outcomes. By understanding and implementing a well-structured 
group framework, social workers can create a supportive and goal-oriented 
environment that fosters individual and collective growth.
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3.2.2 Techniques and Skills in Group Work 

Group work is most effective when members apply essential techniques 
and skills that promote teamwork, communication, and problem-solving. 
These skills help in managing group dynamics, ensuring that all voices are 
heard, and achieving collective goals efficiently. Below is a detailed discus-
sion of the key techniques and skills in group work, along with illustrative 
examples.

3.2.2.1 Active Listening
Active listening means fully concentrating on what others are saying, 

understanding their message, responding appropriately, and remembering 
key points. It fosters mutual respect and prevents misunderstandings.

Key aspects of active listening:
•	 Maintaining eye contact and positive body language.
•	 Paraphrasing or summarizing what was said to confirm understanding.
•	 Avoiding interruptions and distractions.
•	 Asking clarifying questions when necessary.
	 Example: In a mental health support group, a woman shares her strug-

gle with postpartum depression. The facilitator listens attentively, nods 
to show engagement, and responds by summarizing her key concerns:

	 “So, you’re feeling overwhelmed and struggling to balance your re-
sponsibilities. That sounds really challenging. Would you like to share 
what has helped you so far?” This approach makes her feel heard and 
validated.

3.2.2.2 Effective Communication
Good communication ensures that messages are clear, precise, and eas-

ily understood. It includes both verbal and non-verbal forms of communi-
cation.
Key aspects of effective communication:
•	 Using simple, clear, and direct language.
•	 Being mindful of tone and body language.

Techniques and 
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•	 Providing constructive feedback rather than criticism.
	 Example: A team of Community Health Workers (CHWs) is planning 

a mental health awareness event. The leader says:
“We need to divide tasks efficiently. Ramesh, can you handle the out-

reach to local schools? Priya, can you coordinate with doctors for guest 
talks? Let’s meet next week to review progress.”

By being direct and assigning clear roles, the leader ensures that the 
team knows their responsibilities.

3.2.2.3 Encouraging Participation
Encouraging participation ensures that all group members contribute, 

including those who may be shy or hesitant to speak. This fosters inclusiv-
ity and strengthens group cohesion.
Techniques to encourage participation:
•	 Directly inviting quieter members to share their thoughts.
•	 Creating a safe, non-judgmental environment.
•	 Using icebreakers or interactive activities.
•	 Recognizing and appreciating contributions.
	 Example: During a village women’s self-help group meeting, the fa-

cilitator notices that Meena, a new member, hasn’t spoken much. She 
gently asks,
“Meena, you’ve been working on a similar project in your village. What 

has your experience been like?”
This encourages Meena to share her perspective, making her feel in-

cluded and valued.

3.2.2.4 Conflict Resolution
Disagreements are common in group work, but they must be handled 

constructively to maintain harmony and productivity.
Techniques for resolving conflicts:
•	 Encouraging open and respectful discussions.
•	 Identifying the root cause of the disagreement.
•	 Finding common ground and working toward a solution.
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	 Example: Two CHWs disagree on whether to conduct awareness ses-

sions in the morning or evening. The facilitator intervenes and says:
“Let’s hear both sides. Ramesh, why do you prefer mornings? And Pri-

ya, what makes evenings better? Perhaps we can test both timings and see 
which gets more attendance?”

By allowing both members to express their views and finding a middle 
ground, the conflict is resolved amicably.

3.2.2.5 Problem-Solving Skills
Problem-solving in group work involves analyzing challenges, brain-

storming solutions, and implementing the best course of action.
Steps in problem-solving:
1.	 Identifying the issue.
2.	 Gathering relevant information.
3.	 Brainstorming possible solutions.
3.	 Evaluating and selecting the best solution.
5.	 Implementing the decision and monitoring results.
	 Example: A rural health group notices that people are hesitant to at-

tend mental health workshops due to stigma. Instead of canceling, they 
brainstorm solutions. One member suggests partnering with local reli-
gious leaders to gain trust. Another suggests integrating mental health 
education into general health camps. They implement both ideas, in-
creasing attendance significantly.

3.2.2.6 Decision-Making Techniques
Decisions in group work should be made efficiently and fairly to ensure 

smooth progress.
Common decision-making methods:
•	 Consensus: Discussing until all members agree.
•	 Voting: Taking a majority vote when quick decisions are needed.
•	 Delphi Technique: Collecting anonymous expert opinions before mak-

ing a decision.
	 Example: A self-help group must decide how to use their funds. They 
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up a small shop. After discussing each option, they vote, and the major-
ity selects poultry farming as the best option.

3.2.2.7 Time Management
Managing time effectively ensures that group activities stay on track 

and deadlines are met.
Time management strategies:
•	 Setting clear agendas for meetings.
•	 Allocating time slots for each discussion point.
•	 Prioritizing urgent tasks.
•	 Avoiding unnecessary delays.
	 Example: During a team meeting, the leader says:

“We have one hour. We will discuss outreach strategies for 20 minutes, 
funding plans for 30 minutes, and leave 10 minutes for any other updates.”

By structuring the time effectively, the meeting remains focused and 
productive.

3.2.2.8 Leadership and Facilitation
A good leader or facilitator ensures that group discussions remain 

goal-oriented, inclusive, and productive.
Key leadership qualities:
•	 Ability to motivate and inspire.
•	 Fairness and impartiality.
•	 Encouraging participation and teamwork.
•	 Managing conflicts effectively.
	 Example: In a village development committee, the leader ensures that 

every member gets an opportunity to speak before making a decision 
on a water conservation project. He says,
“Before we finalize our plan, I want to hear from each one of you. Your 

input is valuable.”
This inclusive leadership style fosters trust and cooperation.
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Providing constructive feedback and reflecting on past experiences 

helps improve group work.

Effective feedback techniques:
•	 Using positive reinforcement along with constructive criticism.
•	 Being specific and solution-oriented.
•	 Encouraging self-assessment.
	 Example: After a health camp, the facilitator asks the volunteers,

“What do you think went well today, and what can we improve next 
time?”

This allows members to reflect on their experiences and suggest im-
provements for future events.

3.2.2.10 Building Trust and Cooperation
A strong sense of trust and cooperation among group members leads to 

better teamwork and efficiency.

Ways to build trust in a group:
•	 Being honest and transparent.
•	 Encouraging collaboration rather than competition.
•	 Respecting diverse opinions.
•	 Celebrating group achievements.

	 Example: In a women’s self-help group, members contribute small 
amounts of money to a shared savings fund. By maintaining transpar-
ency and honesty in financial dealings, the group builds trust and coop-
eration, allowing them to successfully start a small business together.
Mastering these techniques and skills enhances group effectiveness, 

ensuring smooth collaboration, improved decision-making, and positive 
outcomes. By fostering good communication, encouraging participation, 
and resolving conflicts effectively, groups can work towards shared goals 
in an efficient and harmonious manner.
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3.2.3 Group Climate 

Group climate refers to the overall atmosphere and emotional tone 
within a group. It influences how members interact, communicate, and 
collaborate. A positive group climate fosters trust, cooperation, and moti-
vation, while a negative climate can lead to disengagement, conflict, and 
inefficiency.

3.2.3.1 Definition and Importance of Group Climate
Group climate is shaped by the behaviors, attitudes, and relationships 

among members. It affects group cohesion, productivity, and satisfaction.
Why is a positive group climate important?
•	 Encourages active participation and teamwork.
•	 Promotes mutual respect and trust.
•	 Reduces conflicts and misunderstandings.
•	 Increases motivation and engagement.
•	 Enhances overall group performance.
	 Example: In a community health group, when members support and 

encourage each other, they feel motivated to contribute ideas and take 
responsibility for their tasks. However, if the environment is filled with 
criticism and blame, members may withdraw and hesitate to partici-
pate.

3.2.3.2 Elements of a Positive Group Climate
A healthy group climate consists of several key elements that contrib-

Figure -3.2: Skill for Social Group Work 
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- NOTES - ute to a productive and supportive environment.
a)	 Trust and Safety

Members should feel safe to express their ideas without fear of judg-
ment or criticism. When trust is established, people are more likely to share 
thoughts and collaborate openly.
	 Example: In a village development committee, the leader reassures 

members that every opinion is valued. One member, hesitant at first, 
gains confidence and begins actively participating.

b)	 Open Communication
Effective groups encourage free and honest communication, where 

members feel heard and respected. Misunderstandings decrease when in-
formation flows smoothly.
	 Example: A group planning a health awareness campaign holds week-

ly meetings where every member shares updates, challenges, and sug-
gestions, ensuring that everyone stays informed.

c)	 Support and Cooperation
A cooperative group climate is one where members help each other, 

share responsibilities, and offer encouragement.
	 Example: A self-help group supporting women entrepreneurs regular-

ly checks in on each other’s progress, offering assistance when needed 
and celebrating achievements together.

d)	 Respect for Diversity
Groups with members from diverse backgrounds should encourage re-

spect for different perspectives, experiences, and ideas.
	 Example: A disaster relief team includes members from different com-

munities and religious backgrounds. They ensure that cultural sensitiv-
ities are respected while planning aid distribution.

e)	 Shared Goals and Commitment
A positive climate exists when members are aligned toward common 

goals and are committed to achieving them.
	 Example: A group working on a literacy program agrees that their goal 

is to teach 100 adults to read and write within a year. Their shared com-
mitment keeps them motivated and focused.

3.2.3.3 Factors That Influence Group Climate
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- NOTES -Several factors determine whether a group climate is positive or nega-
tive.
•	 Leadership Style – A democratic and participatory leader creates an 

inclusive atmosphere, while an authoritarian leader may make mem-
bers feel restricted.

•	 Member Relationships – Strong, supportive relationships contribute 
to a warm and cooperative climate.

•	 Conflict Management – How conflicts are handled can either strength-
en or weaken the group climate.

•	 Group Norms and Values – Shared norms, such as respecting speak-
ing time and acknowledging contributions, help maintain harmony.

	 Example: In a community meeting, the leader allows every member to 
voice their opinions before making a decision. This creates a positive, 
inclusive climate. In contrast, a leader who dominates discussions may 
create an environment of fear and hesitation.

3.2.3.4 How to Improve Group Climate
To foster a healthy group climate, certain practices should be adopted.

•	 Encourage Teamwork – Assign tasks that require collaboration.
•	 Promote Open Dialogue – Hold regular meetings where everyone can 

share thoughts.
•	 Address Conflicts Early – Resolve disagreements respectfully and 

constructively.
•	 Acknowledge Contributions – Appreciate members’ efforts and cele-

brate achievements.
•	 Ensure Inclusivity – Make sure all voices are heard, including quiet or 

minority members.
	 Example: A youth club organizing environmental clean-up events en-

sures that all members have an opportunity to suggest ideas, assign 
tasks, and share their progress. By doing so, they maintain an inclusive 
and enthusiastic group climate.

3.2.3.5 Negative Group Climate and Its Impact
A poor group climate can lead to conflicts, disengagement, and failure 

to achieve goals.
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- NOTES - Signs of a negative group climate:
•	 Frequent conflicts and lack of resolution.
•	 Low participation and motivation.
•	 Poor communication and misunderstandings.
•	 Feeling of exclusion among certain members.
	 Example: A neighborhood committee experiences tensions because a 

few dominant voices make all decisions while ignoring others. As a 
result, attendance drops, and the group struggles to complete projects.
Group climate plays a crucial role in determining the success of group 

activities. A positive climate, built on trust, communication, and coopera-
tion, leads to high engagement and goal achievement. Group leaders and 
members must work together to maintain an environment where everyone 
feels valued and motivated. By fostering inclusivity and addressing chal-
lenges early, a strong and productive group climate can be sustained.

Unit - 3.3
3.3.1 Communication in Groups

Communication is the foundation of effective group work. It enables 
members to share ideas, express concerns, collaborate on tasks, and make 
collective decisions. Poor communication can lead to misunderstandings, 
conflicts, and inefficiency, while effective communication fosters team-
work, trust, and productivity.

3.3.1.1 Importance of Communication in Groups
Effective communication ensures that:
•	 Ideas and opinions are shared openly.
•	 Tasks and responsibilities are clearly defined.
•	 Group members understand and support each other.
•	 Conflicts are minimized and resolved efficiently.
•	 Decisions are made collectively and fairly.
	 Example: In a community health volunteer group, clear communica-

tion helps members coordinate their efforts. If one member informs 
others about a critical health issue in a village, the group can quickly 
mobilize resources and take action.
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- NOTES -3.3.1.2 Types of Communication in Groups
Group communication can take different forms based on how messages 

are shared and received.
a)	 Verbal Communication

This involves spoken words, whether in meetings, discussions, or pre-
sentations. Effective verbal communication requires clarity, proper tone, 
and active engagement.
	 Example: In a self-help group, a leader explains a new microfinance 

scheme to members, ensuring that everyone understands the benefits 
and eligibility criteria.

b)	 Non-Verbal Communication
Body language, facial expressions, gestures, and eye contact play a cru-

cial role in conveying messages and emotions.
	 Example: During a support group meeting, a facilitator notices that 

one member looks uncomfortable. By reading her non-verbal cues, he 
gently asks if she would like to share something, making her feel in-
cluded.

c)	 Written Communication
Written messages such as emails, reports, meeting notes, and project 

plans ensure that important information is documented and accessible.
	 Example: A youth club documents minutes from their meetings and 

shares them through WhatsApp so absent members can stay informed.
d)	 Digital Communication

With technology, groups use online platforms, video calls, and social 
media for communication, especially in remote or large teams.
	 Example: An NGO working in multiple villages uses an online mes-

saging app to coordinate activities and update field workers about up-
coming health campaigns.

3.3.1.3 Barriers to Effective Group Communication
Despite its importance, communication in groups can be hindered by 

various obstacles.
•	 Lack of Clarity – When messages are vague or incomplete, members 

may struggle to understand them.
•	 Dominance by a Few Members – When only a few individuals con-
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- NOTES - trol discussions, others may feel unheard.
•	 Language and Cultural Differences – Diverse groups may face com-

munication challenges due to language barriers or different cultural 
norms.

•	 Poor Listening Skills – When members fail to listen actively, misun-
derstandings occur.

•	 Conflicts and Mistrust – If trust is lacking, members may hesitate to 
share openly.

	 Example: In a village development committee, two members speak 
different regional dialects. Due to language barriers, one struggles to 
understand meeting discussions, leading to misinterpretations.

3.3.1.4 Techniques for Effective Communication in Groups
To improve communication, groups can adopt the following techniques:

a)	 Active Listening
Listening attentively to others without interruption ensures understand-

ing and respect.
	 Example: During a team meeting, members practice active listening 

by summarizing key points after each speaker to confirm their under-
standing.

b)	 Encouraging Open Discussions
Creating a safe space where all members can express their thoughts 

without fear promotes engagement.
	 Example: A women’s self-help group discussing entrepreneurship en-

sures that every member has an opportunity to voice their ideas before 
making a decision.

c)	 Clarity and Simplicity
Using clear and straightforward language prevents misunderstandings.

	 Example: A community health worker explains mental health concepts 
in simple, relatable terms instead of using complex medical jargon.

d)	 Providing Constructive Feedback
Feedback should be specific, solution-oriented, and delivered in a re-

spectful manner.
	 Example: Instead of saying, “Your presentation was confusing,” a 

member says, “Your presentation had great information, but adding 
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- NOTES -some examples might make it clearer.”
e)	 Use of Visual Aids

Charts, diagrams, and videos can help reinforce messages and engage 
group members.
	 Example: During a hygiene awareness session, a facilitator uses post-

ers to illustrate proper handwashing techniques.
f)	 Conflict Resolution Strategies

Addressing disagreements calmly and respectfully helps maintain 
group harmony.
	 Example: If two members disagree about project priorities, a facilita-

tor encourages them to discuss their perspectives openly and find com-
mon ground.

3.3.1.5 Role of Leaders in Group Communication
A good leader facilitates smooth communication by:

•	 Encouraging participation from all members.
•	 Mediating conflicts effectively.
•	 Ensuring that information is shared transparently.
•	 Creating an environment of trust and respect.
	 Example: In a village development project, the leader ensures that qui-

eter members are also asked for their opinions, making the discussions 
more inclusive.
Effective communication is essential for successful group work. By 

practicing active listening, encouraging open dialogue, and overcoming 
communication barriers, groups can work more efficiently towards their 
goals. Strong communication builds trust, improves teamwork, and ensures 
that all voices are heard, leading to better decision-making and stronger 
group cohesion.

Figure - 3.3: Communication in Groups 
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- NOTES - 3.3.2 Use of Programme Media in Group Work

Programme media refers to various tools and materials used in group 
work to facilitate communication, engagement, and learning. These media 
help groups share information effectively, enhance participation, and create 
a more dynamic learning environment. The choice of media depends on the 
group’s objectives, target audience, and available resources.

For example, in a rural health awareness program, posters, radio broad-
casts, and storytelling sessions might be used to educate communities about 
mental health and hygiene practices.

3.3.2.1 Importance of Programme Media in Group Work
Using different forms of media enhances group work by:

•	 Making complex information easier to understand.
•	 Keeping members engaged and involved.
•	 Encouraging creativity and participation.
•	 Ensuring that messages reach a wider audience.
•	 Supporting individuals with different learning preferences (visual, au-

ditory, or kinesthetic).
	 Example: A women’s empowerment group uses videos and role-play-

ing exercises to teach financial literacy, making the learning process 
interactive and memorable.

3.3.2.2 Types of Programme Media in Group Work
Programme media can be categorized into different types based on their 

function and method of delivery.
a)	 Print Media

These are materials that provide information in a written format. They 
are useful for reference and education.

Techniques and 
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- NOTES -	 Examples:
•	 Pamphlets and Brochures – Used to distribute health, legal, or social 

awareness information.
•	 Posters and Banners – Display key messages in public spaces for 

awareness campaigns.
•	 Booklets and Manuals – Provide in-depth guidance on specific topics.
Illustration:

A community health group creates brochures on maternal health and 
distributes them to expectant mothers, helping them understand proper pre-
natal care.
b)	 Visual Media

These are images and graphics that enhance understanding and reten-
tion of information.

Examples:
•	 Charts and Diagrams – Simplify complex information (e.g., food 

pyramid, health statistics).
•	 Photographs – Show real-life examples and inspire action.
•	 Infographics – Present data in an easy-to-understand format.
Illustration:

A farmer’s cooperative uses an illustrated chart to explain crop rotation 
techniques, helping members learn visually.
c)	 Audio Media

These tools help in reaching a wider audience, especially in areas with 
low literacy levels.

Figure - 3.5: Visual Media  

Figure - 3.6: Audio Media  
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Examples:
•	 Radio Programs – Spread awareness about social and health issues.
•	 Audio Recordings – Used for storytelling, interviews, or educational 

messages.
•	 Songs and Jingles – Help reinforce messages in an entertaining way.
Illustration:

A government health initiative partners with a local radio station to 
broadcast programs about nutrition and disease prevention in regional lan-
guages.
d)	 Audio-Visual Media

These combine sound and visuals to create a more engaging learning 
experience.
Examples:
•	 Documentaries and Short Films – Used for training and awareness 

campaigns.
•	 Television Programs – Provide expert discussions and awareness mes-

sages.
•	 Animations and Video Clips – Simplify complex ideas in an engaging 

format.
Illustration:

A youth empowerment group screens a short film on gender equality to 
initiate discussions and inspire action.
e)	 Digital and Social Media

With the rise of technology, digital platforms have become a major tool 
for group work.
Examples:
•	 Social Media Platforms (Facebook, WhatsApp, YouTube, etc.) – 

Used for networking, advocacy, and awareness.
•	 Websites and Blogs – Share research, updates, and success stories.
•	 Online Webinars and Live Sessions – Provide training and discus-

sions remotely.
Illustration:

An environmental activist group uses Instagram and YouTube to share 
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- NOTES -videos of their tree-planting campaigns, reaching a global audience.
f)	 Traditional and Folk Media

These are cultural and community-based media that have been used for 
generations.
Examples:
•	 Street Theatre and Drama – Used for social awareness and educa-

tion.
•	 Folk Songs and Storytelling – Spread messages through traditional 

artistic forms.
•	 Puppetry – A creative way to engage children and rural communities.
Illustration:

A local NGO uses street theatre to educate villagers on the importance 
of sanitation, making learning entertaining and impactful.

3.3.2.3 Selecting the Right Programme Media
When choosing media for group work, consider the following factors:

•	 Audience – Who are the group members? Are they literate or illiterate? 
Do they prefer visual or auditory learning?

•	 Message – What information needs to be conveyed? Does it require 
detailed explanations or simple visuals?

•	 Resources – What budget and tools are available? Is digital media ac-
cessible?

•	 Cultural Relevance – Does the chosen media align with the audience’s 
cultural background and preferences?

	 Example: A rural women’s self-help group selects folk songs and sto-
rytelling to spread awareness about domestic violence, as these meth-
ods are culturally familiar and engaging for the community.

3.3.2.4 Challenges in Using Programme Media
Despite its advantages, the use of programme media can face certain 

challenges:
•	 Limited Access to Technology – Some rural communities may not 

have internet or electricity for digital media.
•	 High Costs – Producing high-quality videos or printed materials can 
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- NOTES - be expensive.
•	 Language Barriers – Materials must be available in local languages to 

be effective.
	 Resistance to Change – Some groups may be hesitant to adopt new 

media formats.
	 Example: An NGO conducting a digital literacy program in a remote 

village faces challenges because many community members are unfa-
miliar with smartphones. To address this, they first conduct basic mo-
bile training sessions.

3.3.2.5 Best Practices for Effective Use of Programme Media
•	 Make it Interactive – Encourage discussions and feedback instead of 

just presenting information.
•	 Use Simple Language and Visuals – Ensure accessibility for all liter-

acy levels.
•	 Combine Multiple Media – Use a mix of visual, audio, and digital 

media for better engagement.
•	 Evaluate Impact – Assess whether the media effectively achieved its 

intended goals.
	 Example: A disaster preparedness group uses a combination of posters, 

radio broadcasts, and live demonstrations to educate the community on 
emergency response. By using multiple media, they ensure maximum 
reach and impact.
Programme media plays a vital role in group work by improving com-

munication, engagement, and learning. Whether through traditional folk 
theatre, digital platforms, or printed materials, the right media can enhance 
group effectiveness and ensure messages reach the intended audience. By 
selecting appropriate tools and overcoming challenges, groups can make 
their work more impactful and inclusive.

3.3.3 Group Work Recording

Group work recording is the systematic documentation of group dis-
cussions, decisions, activities, and progress. It ensures that all actions taken 
within a group are accounted for and can be referenced in the future. Proper 
record-keeping enhances efficiency, accountability, and transparency, mak-
ing it a crucial aspect of effective group work. Groups that fail to maintain 
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or demonstrating their impact to stakeholders.
	 Example: in a self-help group focused on women’s economic empow-

erment, records of meeting discussions and financial transactions pro-
vide a clear history of decisions made and how funds are used. This 
documentation helps prevent misunderstandings and ensures that all 
members are aware of their collective goals and responsibilities.

3.3.3.1 Importance of Group Work Recording
Recording group activities serves multiple purposes, contributing to 

the overall effectiveness of group work.

 Accountability and Transparency
When group members know that their discussions and decisions are 

being documented, they are more likely to take responsibility for their com-
mitments. It prevents miscommunication and ensures that all members are 
clear about their duties and obligations.
	 Example: In a village development committee, members are assigned 

different tasks such as organizing health awareness campaigns and san-
itation drives. By documenting these assignments and progress updates, 
the committee ensures that each member fulfills their responsibilities. 
If a task is not completed, the records serve as a reference to identify 
the issue and address it promptly.

Continuity and Institutional Memory
Groups often experience changes in membership, with old members 

leaving and new ones joining. Recording discussions, decisions, and proj-
ect details ensures that new members can understand the history and pur-
pose of the group without relying solely on verbal explanations.

	 Example: A youth group working on environmental conservation 
keeps a record of past projects, including tree-planting campaigns and 
waste management initiatives. When new members join, they can re-
view these records to understand what has been done and plan future 
activities accordingly.
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- NOTES -  Monitoring and Evaluation
Keeping records allows groups to assess their progress over time. It 

helps in identifying achievements, recognizing challenges, and making 
necessary adjustments to improve effectiveness.
	 Example: A rural education support group tracks the academic prog-

ress of children they are sponsoring. By maintaining student attendance 
records, exam scores, and feedback from teachers, they can evaluate 
whether their intervention is making a positive impact and make neces-
sary improvements.

 Legal and Administrative Use
In formal organizations, proper documentation is essential for legal 

compliance, audits, and securing funding. Funding agencies and govern-
ment bodies often require reports and records to verify the legitimacy of an 
organization’s activities.
	 Example: An NGO applying for grants must submit records of its past 

programs, financial expenditures, and community impact. Well-main-
tained records increase their credibility and the likelihood of receiving 
funding.

 Conflict Resolution
In any group, disagreements may arise regarding decisions made in 

past meetings. Written records help resolve disputes by providing an accu-
rate reference to what was discussed and agreed upon.
	 Example: In a cooperative society, a disagreement arises about loan 

disbursement policies. By referring to past meeting minutes, members 
can confirm the agreed-upon terms and settle the dispute fairly.

 3.3.3.2 Types of Group Work Records
Different types of records are maintained depending on the group’s 

purpose and activities.

 Administrative Records
These are foundational documents that establish the structure and func-

tion of the group. They include:
•	 Membership Register: Contains details such as names, contact infor-
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•	 Attendance Sheets: Track participation in meetings and activities.
•	 Group Constitution and Bylaws: Define the rules and regulations 

governing the group.
	 Example: A community-based microfinance group keeps a member-

ship register to track who is eligible for loans and benefits.

Meeting Records
These records capture the discussions and decisions made during meet-

ings. They include:
•	 Minutes of Meetings: Summarize key points, decisions, and action 

items.
•	 Meeting Agendas: Outline topics to be discussed before a meeting.
	 Example: A school management committee keeps minutes of meet-

ings where they discuss issues like student discipline, infrastructure 
improvement, and teacher recruitment. These records help in following 
up on pending matters.

 Case Records
In social work and healthcare settings, case records document the prog-

ress of individuals receiving support.
•	 Case Histories: Provide background information on individuals and 

the interventions applied.
•	 Progress Reports: Track improvements or setbacks over time.
	 Example: A mental health support group maintains detailed records 

for each patient undergoing counseling, helping therapists assess prog-
ress and make necessary changes in treatment.

Activity and Event Records
These document special activities and events conducted by the group.

•	 Event Reports: Describe objectives, participation, and outcomes.
•	 Photographic and Video Documentation: Provide visual proof of activ-

ities.
	 Example: An NGO conducting a campaign on hygiene and sanitation 
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- NOTES - records photographs and testimonials from participants to showcase the 
program’s impact in their annual report.

 Financial Records
Financial documentation is crucial for accountability and proper fund 

management.
•	 Income and Expense Records: Track money received and spent.
•	 Receipts and Invoices: Provide proof of transactions.
•	 Budget Plans: Outline expected costs for upcoming projects.
	 Example: A women’s self-help group maintains a detailed ledger 

showing contributions, savings, and loan distributions, ensuring trans-
parency and trust among members.

  3.3.3.3 Methods of Group Work Recording
There are several ways to maintain group work records.

Written Documentation
Traditional logbooks, printed reports, and handwritten notes remain a 

common method of record-keeping.
	 Example: A cooperative society keeps a register where they note down 

all decisions taken in meetings, ensuring that information is always ac-
cessible.

Digital Records
With advancements in technology, many groups use digital tools such 

as spreadsheets, cloud storage, and online collaborative platforms.
	 Example: A youth organization uses Google Drive to store meeting 

minutes, financial reports, and project documents, ensuring all mem-
bers can access them anytime.

Audio-Visual Recording
Meetings and events can be recorded using video or audio tools for 

later reference.
	 Example: A training program for rural health workers records all ses-
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Field Notes
Facilitators or social workers take observational notes during group ac-

tivities.
	 Example: A development worker records field observations during a 

livelihood training session, noting how participants respond to differ-
ent skill-building exercises.

Challenges in Group Work Recording
Despite its importance, several challenges may hinder proper re-

cord-keeping:
1.	 Lack of Training: Some group members may not know how to main-

tain records properly.
2.	 Time Constraints: Busy schedules can lead to incomplete or neglect-

ed documentation.
3.	 Confidentiality Issues: Sensitive information must be handled care-

fully to protect privacy.
3.	 Limited Resources: Some groups lack access to computers, trained 

personnel, or secure storage.
	 Example: A small community cooperative struggles with digital re-

cord-keeping due to a lack of computer literacy among members. To 
solve this, they assign a younger member with IT skills to manage re-
cords.

 3.3.3.4 Best Practices for Effective Group Work Recording
To ensure proper documentation, groups should follow these best prac-

tices:
•	 Use Standard Formats: Maintain uniform templates for minutes, fi-

nancial records, and reports.
•	 Ensure Accuracy and Clarity: Write clearly and avoid vague state-

ments.
•	 Maintain Confidentiality: Store sensitive records securely and limit 

access.
•	 Update Records Regularly: Record information promptly to avoid 
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•	 Encourage Participation: Assign different members responsibility 

for recording to ensure shared responsibility.
	 Example: A local farmers’ group rotates record-keeping duties among 

members, ensuring that everyone contributes to documentation.
Group work recording is a critical practice that ensures accountability, 

efficiency, and transparency. By using structured methods and best practic-
es, groups can ensure that their records are accurate, accessible, and use-
ful for decision-making. Whether through written, digital, or audio-visual 
means, proper documentation strengthens group functioning and contrib-
utes to long-term success.

Unit -  3.4
 3.4.1 Monitoring and Evaluation in Group Work 

Monitoring and evaluation (M&E) play a vital role in group work by 
ensuring that activities are carried out effectively and that the group’s ob-
jectives are being met. Monitoring is the continuous assessment of ongoing 
activities, while evaluation is the systematic assessment of the impact and 
effectiveness of these activities over time. Together, these processes help 
a group track its progress, identify challenges, improve performance, and 
ensure accountability to stakeholders.
	 Example: a community health group working on mental health aware-

ness will use monitoring to track how many awareness sessions are 
being conducted as planned. At the same time, evaluation will help 
determine whether these sessions are actually improving public under-
standing and reducing stigma toward mental health issues.

 3.4.1.1 Importance of Monitoring
Monitoring is the routine and ongoing tracking of group activities, en-
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- NOTES -suring that they are being implemented as planned. It helps in identifying 
deviations from the plan and making necessary adjustments. Monitoring 
is usually done regularly—daily, weekly, or monthly—depending on the 
nature of the group’s work.
	 Example: A self-help group that provides small loans to its members 

monitors repayments every month to ensure that all members are pay-
ing on time and that the system is functioning smoothly. If a pattern of 
late payments emerges, the group can take corrective measures such as 
financial literacy training or restructuring repayment terms.

 3.4.1.2 Key Aspects of Monitoring
1.	 Tracking Activities and Progress

Groups need to ensure that planned activities are being carried out as 
scheduled. Monitoring helps in keeping track of what has been done and 
what remains incomplete.
	 Example: A rural women’s cooperative that makes handicrafts moni-

tors the number of products completed each week. If production slows 
down, they investigate reasons such as a shortage of raw materials or 
lack of motivation among members.

2.	 Resource Utilization and Budget Tracking
Monitoring ensures that resources such as money, time, and materials 

are being used efficiently. Misuse or wastage of resources can be detected 
early.

	 Example: A school nutrition program monitors the daily distribution of 
meals to students, ensuring that food is reaching all children as planned 
and that there are no shortages or wastage.

3.	 Identifying Challenges and Risks
By closely tracking activities, groups can identify obstacles early and 

take corrective action before small issues become major problems.
	 Example: A literacy program monitors student attendance and realizes 

that many participants are dropping out due to family responsibilities. 
This information allows them to introduce flexible class timings.

3.	 Ensuring Accountability and Responsibility
When group members know that their activities are being monitored, 
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- NOTES - they are more likely to fulfill their responsibilities properly.
	 Example: A youth volunteer group organizing a tree-planting cam-

paign monitors participation by tracking attendance and contributions 
of each member, ensuring that all assigned roles are being fulfilled.

 3.4.1.2 Understanding Evaluation in Group Work
Evaluation is the process of assessing the effectiveness and impact 

of group activities. While monitoring is continuous, evaluation is usually 
done at specific intervals—such as at the end of a project or program—to 
measure overall success. Evaluation answers key questions like:

•	 Did the group’s activities achieve their intended results?
•	 What changes have occurred as a result of the group’s work?
•	 What lessons can be learned for future improvements?
	 Example: A rural entrepreneurship program evaluates whether its busi-

ness training sessions have helped participants start and sustain their 
own businesses. This involves tracking how many people successfully 
launched businesses and whether they are earning a stable income.

 3.4.1.3 Types of Evaluation
1.	 Process Evaluation

This type of evaluation examines how well activities were carried out 
and whether they followed the planned process.
	 Example: A disaster relief team evaluates whether food distribution to 

flood victims was done systematically and reached all targeted house-
holds.

2.	 Outcome Evaluation
It measures whether the group’s activities led to the desired results in 

the short term.
	 Example: A domestic violence prevention program evaluates whether 

awareness workshops have led to increased reporting of abuse cases by 
women in the community.

3.	 Impact Evaluation
This assesses long-term changes brought about by the group’s activi-

ties.
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electricity has improved children’s ability to study at night and in-
creased local business opportunities over a five-year period.

3.	 Formative and Summative Evaluation
•	 Formative Evaluation: Conducted during the implementation of a 

project to improve its effectiveness.
	 Example: A youth employment training program collects participant 

feedback halfway through the course (formative evaluation) and later 
assesses job placement rates of graduates (summative evaluation).

•	 Summative Evaluation: Conducted after the project is completed to 
assess overall success.

 3.4.1.4 Methods of Monitoring and Evaluation
1.	 Surveys and Questionnaires

These tools help collect feedback from group members and beneficia-
ries to measure satisfaction and effectiveness.
	 Example: A maternal health initiative conducts surveys with pregnant 

women after medical checkups to assess the quality of healthcare ser-
vices.

2.	 Observation and Field Visits
Direct visits to project sites help assess real-time activities and gather 

firsthand insights.
	 Example: A water conservation group visits farms to check whether 

farmers are adopting the promoted water-saving techniques.
3.	 Focus Group Discussions

Interactive group discussions allow participants to share their views 
and experiences.
	 Example: A microfinance organization holds discussions with loan re-

cipients to understand the challenges they face in business expansion.
3.	 Case Studies

Individual or group stories provide qualitative insights into the impact 
of interventions.
	 Example: A skill development program documents the journey of a 

woman who successfully started a tailoring business after receiving 
training.
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Groups analyze numerical data to measure trends and assess progress.

	 Example: A literacy campaign records the number of people who 
passed basic literacy tests before and after the program to measure im-
provement.

 3.4.1.5 Challenges in Monitoring and Evaluation
1.	 Lack of Resources

Many groups struggle with funding, staff, or technical expertise to con-
duct proper M&E.
	 Example: A small rural women’s collective lacks trained personnel to 

collect and analyze data on their financial performance.

2.	 Resistance to Change
Some members may resist M&E efforts due to fear that the findings 

may expose weaknesses or failures.
	 Example: A government-funded housing project is reluctant to con-

duct evaluations as it may reveal delays and mismanagement.

3.	 Difficulty in Measuring Impact
Some changes, especially social and behavioral ones, take time to man-

ifest and are hard to quantify.
	 Example: A community conflict resolution initiative finds it challeng-

ing to measure whether people have truly adopted peaceful ways to 
resolve disputes.

3.	 Data Collection and Accuracy Issues
Collecting reliable and unbiased data can be difficult, especially in 

large-scale projects.
	 Example: A climate change adaptation project struggles with collect-

ing precise data on temperature changes and their effect on local farm-
ing.

 3.4.1.6 Best Practices for Effective Monitoring and Evaluation
1.	 Define Clear Objectives and Indicators
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	 Example: A digital literacy program sets a target that at least 70% of 

trainees should be able to use basic computer applications by the end of 
the course.

2.	 Involve All Stakeholders
Engaging beneficiaries, group members, and experts makes evaluation 

more inclusive and insightful.
	 Example: A community agriculture project involves farmers, agricul-

tural experts, and local leaders in evaluating crop yield improvements.

3.	 Use a Mix of Quantitative and Qualitative Methods
Combining numbers with real-life experiences provides a comprehen-

sive assessment.
	 Example: A gender equality initiative tracks the percentage of women 

in leadership positions (quantitative) and collects personal stories from 
women about their challenges (qualitative).

3.	 Ensure Transparency and Honesty
Reports should present findings honestly, including both successes and 

challenges.
	 Example: A government-funded health project openly shares reports 

showing improvements in immunization coverage but also acknowl-
edges gaps in rural outreach.
Monitoring and evaluation are essential for the success of group work, 

ensuring that efforts lead to meaningful and measurable change. By sys-
tematically tracking activities and assessing their impact, groups can im-
prove performance, enhance accountability, and make informed decisions. 
Whether working in education, healthcare, or community development, 
effective M&E practices help maximize the positive impact of group ini-
tiatives.

 3.4.2 Summary

Group work is a dynamic process that evolves through various stag-
es, requiring effective techniques, communication, and a supportive group 
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helps facilitators guide members through initial formation, conflict resolu-
tion, cooperation, and goal attainment. The use of appropriate techniques 
and skills enhances group cohesion, ensuring productive interactions. Ef-
fective communication plays a crucial role in fostering trust and collabora-
tion, while programme media aids in engagement and learning. Additional-
ly, systematic recording, monitoring, and evaluation ensure accountability 
and continuous improvement in group interventions. By integrating these 
elements, social group work becomes a powerful tool for personal growth, 
collective empowerment, and social change.

 3.4.3 Glossary

Role Play A method where members act out situations to explore 
feelings, practice behavior, or solve problems.

Ice-breaking Activities at the beginning of a session to reduce ten-
sion and encourage group bonding.

Brainstorming A creative technique to generate ideas freely without 
judgment.

Group
Discussion

An open conversation among group members guided 
by a worker to share ideas and insights.

Conflict
Resolution

Techniques used to address and manage disagreements 
constructively within the group.

Active
Listening

Listening with attention, empathy, and appropriate 
response.

Interpersonal 
Communication

The ability to effectively exchange messages between 
group members.

Facilitation Supporting group processes and guiding discussions to 
stay on task.

Problem -
solving

A systematic approach to identifying issues and finding 
solutions collaboratively.

Participation Involvement of group members in decision-making, 
activities, and feedback processes.
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 3.4.4 Comprehensive Question

3.4.4.1 Multipal Choice Question :

1.	 Which of the following is a basic 
technique in social group work?

A.	 Compulsion
B.	 Role play
C.	 Punishment
D.	 Solitary tasking
Answer : B

2.	 One of the major skills required by 
a group worker is:

A.	 Ignorance
B.	 Interpersonal communication
C.	 Isolation
D.	 Commanding tone
Answer : B

3.	 The technique used to help mem-
bers understand emotions through 
acting is called:

A.	 Group discussion
B.	 Ice-breaking
C.	 Role play
D.	 Brainstorming
Answer : C

4.	 Ice-breaking activities are used:
A.	 At the end of group sessions
B.	 To stop communication
C.	 To initiate interaction and reduce 

anxiety
D.	 For evaluation
Answer : C

5.	 Brainstorming is a technique used 
to:

A.	 Test intelligence
B.	 Stop group conflict
C.	 Generate creative ideas and solutions
D.	 Promote silence
Answer: C

6. 	 hich of the following is not a tech-

nique used in group work?
A.	 Role play
B.	 Lecturing
C.	 Group discussion
D.	 Problem-solving
Answer : B
7.	 The group worker’s skill to help 

manage disputes within the group 
is known as:

A.	 Conflict resolution
B.	 Evaluation
C.	 Ignorance
D.	 Delay tactics
Answer : A

8.	 One major objective of using tech-
niques in group work is to:

A.	 Dominate the group
B.	 Enhance participation and coopera-

tion
C.	 Create confusion
D.	 Compete with members
Answer : B

9.	 The skill of active listening in-
volves:

A.	 Judging the speaker
B.	 Interrupting often
C.	 Giving full attention and responding 

appropriately
D.	 Avoiding eye contact
Answer : C

10.	 Group discussion as a technique 
helps in:

A.	 Promoting one-way communication
B.	 Encouraging isolation
C.	 Facilitating exchange of ideas among 

members
D. 	 topping creative thoughts
Answer : C
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1.	 What are the key stages of group development in social group work? 

Explain with examples.
2.	 How do group dynamics influence the development and effectiveness 

of a social group?
3.	 Discuss various techniques used in social group work to facilitate group 

interactions and goal achievement.
3.	 What essential skills should a social worker possess to effectively facil-

itate group work?
5.	 Explain the significance of group climate in social group work. How 

does it impact group performance?
6.	 What are the different modes of communication in groups, and how do 

they affect group functioning?
7.	 How can social workers enhance communication within groups to en-

sure inclusivity and participation?
8.	 What is the role of programme media in social group work? Provide 

examples of different types of media used.
9.	 How does group work recording help in tracking progress and evaluat-

ing group activities?
10.	Discuss various methods of monitoring and evaluation in group work. 

Why are they essential?
11.	 What challenges can arise during different stages of group develop-

ment, and how can they be addressed?
12.	How does leadership style influence group dynamics and decision-mak-

ing processes in group work?
13.	What strategies can be used to resolve conflicts within a social work 

group?
13.	Explain the role of feedback in group communication and evaluation. 

How does it contribute to group success?
15.	How can social group work principles be applied to ensure continuous 

improvement in group interventions?

3.4.4.3 Long Questions
1.	 Explain the process of social group work and how each stage contrib-

utes to group development.
2.	 Explain any five techniques used in social group work and how they 

help achieve group goals.
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facilitate social group work.

4.	 Explain how different group work techniques promote member partic-
ipation, cooperation, and growth.

5.	 Explain the interrelationship between the process, techniques, and 
skills in achieving the objectives of social group work.
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Unit - 4.1
4.1.1 Introduction

Social Group Work is a method of social work that focuses on indi-
viduals within a group setting to enhance social functioning and facilitate 
collective problem-solving. Various client groups benefit from social group 
work, and this chapter explores different settings where social workers 
can intervene effectively. Social group work is a versatile method applied 
across diverse practice settings to address the unique needs of various cli-
ent groups. It provides a structured approach to fostering personal growth, 
social support, and empowerment among individuals facing different chal-
lenges. From working with children in educational and developmental 
programs to supporting rehabilitation in correctional settings, social group 
work plays a crucial role in enhancing well-being. It is also instrumental in 
promoting mental and physical health, empowering women, assisting per-
sons with disabilities, and improving the quality of life for older persons. 
Additionally, social group work interventions support oppressed groups and 
religious minorities by fostering social inclusion, advocacy, and resilience. 
By adapting its principles to different populations and settings, social group 
work remains a vital tool for social change and community development.
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4.1.2 Learning Objectives

By the end of this chapter, students will be able to:
1.	 Understand the diverse practice sites of social group work and the sig-

nificance of group interventions in various settings.
2.	 Identify the specific needs, challenges, and strengths of different client 

groups, including children, women, persons with disabilities, older per-
sons, oppressed groups, and religious minorities.

3.	 Analyze the role of social group work in correctional, health, and com-
munity-based settings to promote well-being and social change.

4.	 Explore group work strategies and techniques tailored to different pop-
ulations to enhance empowerment, participation, and inclusion.

4.	 Examine the ethical considerations and culturally sensitive approaches 
required when working with marginalized and vulnerable groups.

6.	 Develop skills to design and implement social group work interven-
tions that address the unique needs of various client groups in different 
practice settings.

Unit - 4.2
4.2.1 Children 

Group work with children is a specialized method in social work that fa-
cilitates development, learning, and socialization through structured group 
activities. Children, especially those facing social, emotional, or psycho-
logical challenges, benefit immensely from group interactions that promote 
skill development, emotional expression, and peer support.

4.2.1.1  Objectives of Group Work with Children
•	 To promote socialization and teamwork: Encouraging children to in-

teract with peers in a structured environment enhances their ability to 
work collaboratively and develop interpersonal skills.

•	 To develop emotional resilience and self-esteem: Group activities pro-
vide a supportive setting where children can express their emotions, 
build confidence, and develop coping mechanisms.

•	 To improve communication and problem-solving skills: Engaging in 
discussions and problem-solving tasks helps children articulate their 
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•	 To provide a safe and supportive environment for self-expression: A 

structured group setting allows children to share their feelings and ex-
periences in a secure and non-judgmental space.

•	 To facilitate learning through peer interaction and structured activities: 
Learning in groups fosters a sense of shared responsibility, enhances 
motivation, and improves retention of knowledge.

4.2.1.2 Principles of Group Work with Children
•	 Age-Appropriate Activities: Ensuring that activities align with chil-

dren’s cognitive and emotional development helps maintain engage-
ment and effectiveness.

•	 Safe and Inclusive Environment: Creating an atmosphere where all 
children feel accepted, respected, and valued promotes participation 
and trust.

•	 Active Participation: Encouraging every child to take part ensures 
that they benefit fully from the group experience and develop social 
competence.

•	 Flexibility and Adaptability: Adjusting activities based on the evolv-
ing needs and dynamics of the group ensures continued relevance and 
engagement.

•	 Empowerment and Strength-Based Approach: Focusing on chil-
dren’s abilities and positive reinforcement fosters self-confidence and a 
sense of accomplishment.

4.2.1.3 Types of Group Work with Children
1.	 Play Therapy Groups

Play therapy helps children express their thoughts and emotions through 
play rather than words.
	 Example: A social worker facilitates a storytelling and role-playing 

group for children who have experienced trauma, allowing them to pro-
cess their feelings safely.

2.	 Social Skills Development Groups
These groups help children develop appropriate social interactions, 

communication skills, and peer relationships.
	 Example: A group of shy or socially anxious children participate in 
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operation.

3. Support Groups
Support groups provide emotional support and coping strategies for 

children dealing with challenging situations.
	 Example: Children with divorced parents join a support group to share 

experiences, develop coping strategies, and receive emotional support 
from peers.

4.	 Educational and Learning Groups
Educational groups focus on academic improvement and cognitive skill 

development through group learning.
	 Example: A group of children struggling with reading difficulties par-

ticipate in a literacy club that combines storytelling, phonics exercises, 
and peer tutoring to enhance their skills.

4.	 Behavioral Modification Groups
These groups aim to reinforce positive behaviors and reduce problem-

atic behaviors through structured interventions.
	 Example: A group for children with ADHD participates in activities 

designed to teach impulse control, attention management, and positive 
reinforcement techniques.

4.2.1.4 Techniques and Activities in Group Work with Children
•	 Icebreaker Games: Activities such as ‘Two Truths and a Lie’ help 

build rapport and ease children into group participation.
•	 Storytelling and Role-Playing: These techniques allow children to 

explore emotions, understand different perspectives, and practice prob-
lem-solving skills.

•	 Art and Craft Therapy: Engaging in creative activities like draw-
ing, painting, and model-making helps children express their emotions 
non-verbally.

•	 Music and Movement Therapy: Activities such as dancing, singing, 
and playing musical instruments can aid emotional regulation and stress 
relief.

•	 Team-Building Exercises: Cooperative games such as relay races and 
group puzzles encourage teamwork, collaboration, and conflict resolu-
tion skills.
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4.2.1.5 Challenges in Group Work with Children
•	 Short Attention Span: Young children may struggle to focus for ex-

tended periods, requiring engaging and varied activities to maintain 
interest.

•	 Diverse Needs and Abilities: Children in a group may have different 
learning paces and emotional needs, requiring a balanced approach to 
ensure inclusivity.

•	 Behavioral Issues: Some children may exhibit disruptive behaviors; 
employing strategies such as positive reinforcement and clear boundar-
ies can help manage them effectively.

•	 Parental Involvement: Encouraging parents to support their child’s 
participation and reinforce learning at home enhances the effectiveness 
of group work.
Group work with children is a powerful tool for social development 

and emotional well-being. By applying appropriate methods, social work-
ers can create impactful and enriching experiences that help children navi-
gate challenges and build essential life skills. 

4.2.2 Correctional

Correctional settings, including juvenile detention centers, reformato-
ries, and rehabilitation facilities, play a crucial role in addressing the needs 
of individuals in conflict with the law. Social group work in these settings 
aims to foster rehabilitation, personal growth, and reintegration into soci-
ety. By engaging individuals in structured group activities, social workers 
can facilitate behavioral change, emotional healing, and skill development.

4.2.2.1 Objectives of Group Work in Correctional Settings
•	 Rehabilitation and Reintegration: Individuals who have been incar-

cerated or are in conflict with the law often need support in transition-
ing back into society. Group work helps them develop coping mech-
anisms, problem-solving skills, and the confidence to reintegrate into 
their communities.

•	 Emotional and Psychological Support: Many individuals in correc-
tional settings have experienced trauma, abuse, or neglect. Group work 
provides a platform where they can share their emotions, receive vali-
dation, and find healing through structured discussions and activities.
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tional settings often struggle with anger management and impulsive 
behaviors. Group interventions focus on teaching them self-regulation, 
conflict resolution techniques, and positive behavior reinforcement.

•	 Social Skills Development: The correctional environment can be iso-
lating. Group work encourages participants to engage with peers, learn 
teamwork, and develop communication skills necessary for personal 
and professional relationships.

•	 Vocational and Life Skills Training: Many correctional programs 
emphasize skill-building to improve post-release employment oppor-
tunities. Group work can include training in areas such as financial 
literacy, vocational skills, and personal development to aid successful 
reintegration.

4.2.2.2 Principles of Group Work in Correctional Settings
•	 Non-Judgmental Approach: Social workers and facilitators ensure 

that participants feel accepted and supported rather than judged for past 
mistakes. This approach fosters trust and encourages active participa-
tion.

•	 Confidentiality and Trust: Individuals in correctional settings may be 
hesitant to share their thoughts and experiences. Ensuring confidential-
ity helps create a safe space for open discussion and emotional expres-
sion.

•	 Strength-Based Perspective: Instead of focusing on past offenses, 
group work emphasizes the strengths and potential of individuals, help-
ing them build self-confidence and motivation for change.

•	 Structure and Consistency: Regular, well-organized group sessions 
help create a sense of stability and predictability, which is important for 
individuals in highly structured environments like correctional institu-
tions.

•	 Culturally and Contextually Relevant Interventions: Group work 
should be adapted to respect the cultural backgrounds and specific 
needs of participants to ensure relevance and effectiveness.

4.2.2.3 Types of Group Work in Correctional Settings
1.	 Therapeutic and Counseling Groups

These groups focus on mental health and emotional well-being. Facil-
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trauma, manage stress, and develop healthier coping mechanisms.
	 Example: A therapy group for juvenile offenders allows participants to 

discuss their emotions, learn self-care techniques, and build emotional 
resilience through guided discussions and mindfulness exercises.

2.	 Behavioral Modification Groups
These groups help participants develop positive behavioral patterns 

and reduce recidivism. Cognitive-behavioral therapy (CBT) techniques are 
often used to address impulse control and decision-making skills.
	 Example: A social worker leads a group on anger management, teach-

ing breathing techniques, alternative responses to aggression, and 
role-playing exercises to practice conflict resolution.

3.	 Support Groups
Support groups provide individuals with the opportunity to connect 

with peers who share similar experiences. These groups foster a sense of 
belonging and mutual support.
	 Example: A peer-led group for incarcerated youth allows participants 

to openly discuss their challenges, share coping strategies, and encour-
age one another in their personal growth.

4.	 Educational and Skill Development Groups
These groups focus on academic and vocational training to prepare in-

dividuals for life outside the correctional system. Sessions can include lit-
eracy programs, financial literacy, and technical skills training.
	 Example: A vocational training group provides lessons in carpentry, 

tailoring, or digital literacy to help individuals gain employable skills 
and increase their chances of securing stable jobs upon release.

4.	 Restorative Justice Groups
Restorative justice programs facilitate conversations between offend-

ers and victims to promote healing, accountability, and reconciliation. 
These groups emphasize taking responsibility for one’s actions and repair-
ing harm done to others.
	 Example: A mediation group brings together offenders and victims (or 
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ings, and work toward restitution and understanding.

4.2.2.4 Techniques and Activities in Group Work
•	 Role-Playing and Simulation Exercises: These activities allow indi-

viduals to practice handling real-life situations in a controlled environ-
ment, improving decision-making and social interaction skills.

•	 Art and Music Therapy: Creative outlets such as painting, drawing, 
or playing instruments help participants express emotions and reduce 
stress in a non-verbal way.

•	 Cognitive-Behavioral Therapy (CBT) Techniques: Structured dis-
cussions and exercises help individuals recognize negative thought pat-
terns and replace them with constructive, positive behaviors.

•	 Group Discussions and Reflection Circles: Open discussions encour-
age individuals to share their experiences, listen to others, and reflect 
on their growth and aspirations.

•	 Team-Building Activities: Activities such as collaborative games, 
trust exercises, and problem-solving challenges help build social bonds 
and communication skills.

4.2.2.5 Challenges in Group Work in Correctional Settings
•	 Resistance to Participation: Some individuals may be skeptical or 

unwilling to engage in group activities, requiring facilitators to build 
trust and demonstrate the value of participation.

•	 Trust and Confidentiality Concerns: The correctional setting can 
make individuals hesitant to open up, so establishing confidentiality 
and a safe environment is crucial.

•	 Security and Institutional Restrictions: Certain activities or topics 
may be restricted due to institutional policies, requiring facilitators to 
adapt programs within these constraints.

•	 Diverse Backgrounds and Needs: Group members may have differ-
ent histories, needs, and learning styles, requiring facilitators to adopt 
inclusive and flexible approaches.
Group work in correctional settings serves as a powerful tool for reha-

bilitation and reintegration. Through structured and supportive group in-
terventions, social workers and facilitators can help individuals develop 
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successful future beyond incarceration. By fostering a non-judgmental and 
empowering environment, these programs contribute to personal transfor-
mation, reduced recidivism, and a stronger sense of social responsibility.

4.2.3 Health

Health settings provide an essential environment for group work, where 
individuals facing similar health challenges can come together for support, 
education, and intervention. Group work in health settings aims to promote 
physical and mental well-being, enhance coping strategies, and encourage 
social connections. It is widely used in hospitals, community health cen-
ters, rehabilitation facilities, and mental health institutions.

4.2.3.1 Objectives of Group Work in Health Settings
•	 Health Education and Awareness: Providing information about dis-

eases, treatments, and preventive measures.
•	 Emotional and Psychological Support: Helping patients cope with 

chronic illnesses, disabilities, or mental health conditions.
•	 Behavioral Change and Lifestyle Modification: Encouraging healthy 

habits, such as smoking cessation, weight management, and physical 
activity.

•	 Rehabilitation and Recovery: Supporting individuals recovering 
from illnesses, surgeries, or substance abuse.

•	 Enhancing Social Support Networks: Creating peer support groups 
to reduce feelings of isolation and improve overall well-being.

4.2.3.2 Principles of Group Work in Health Settings
•	 Patient-Centered Approach: Ensuring that interventions address the 

specific needs and concerns of group members.
•	 Confidentiality and Trust: Maintaining privacy to create a safe space 

for sharing experiences.
•	 Interdisciplinary Collaboration: Working with healthcare profes-

sionals such as doctors, psychologists, and physiotherapists.
•	 Empowerment and Strength-Based Approach: Focusing on patients’ 

strengths rather than their limitations.
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effective health interventions.

4.2.3.3 Types of Group Work in Health Settings
1.	 Therapeutic and Counseling Groups

These groups focus on emotional and psychological healing by provid-
ing a space for individuals to express their feelings and receive professional 
guidance.
	 Example: A support group for cancer patients where participants share 

their experiences and learn coping strategies from mental health pro-
fessionals.

2.	 Health Education and Prevention Groups
These groups provide information on disease prevention, treatment ad-

herence, and overall health improvement.
	 Example: A diabetes management group where participants learn 

about diet, exercise, and medication adherence.
3.	 Chronic Illness Support Groups

These groups help individuals manage long-term health conditions by 
providing peer support and expert guidance.
	 Example: A group for people living with hypertension that focuses on 

stress management and dietary adjustments.
4.	 Rehabilitation and Recovery Groups

Rehabilitation groups assist individuals recovering from illnesses, sur-
geries, or substance abuse.
	 Example: A physiotherapy group for stroke survivors working on re-

gaining motor skills and mobility.
4.	 Mental Health Support Groups

These groups offer psychological support for individuals dealing with 
mental health conditions such as depression, anxiety, or PTSD.
	 Example: A group for individuals struggling with anxiety where they 

practice relaxation techniques and cognitive behavioral therapy (CBT) 
strategies.

6.	 Lifestyle Modification and Wellness Groups
These groups promote healthy behaviors and preventive care.
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physical activity, and behavior change techniques.

4.2.3.4 Techniques and Activities in Group Work

•	 Group Discussions and Sharing Sessions: Encouraging participants 
to share experiences and support one another.

•	 Cognitive-Behavioral Therapy (CBT) Exercises: Teaching tech-
niques to manage thoughts, emotions, and behaviors.

•	 Physical and Relaxation Activities: Incorporating yoga, meditation, 
and breathing exercises to improve well-being.

•	 Role-Playing and Scenario-Based Learning: Helping participants 
develop problem-solving and coping skills.

•	 Educational Workshops and Expert Talks: Providing valuable in-
sights from healthcare professionals.

4.2.3.5 Challenges in Group Work in Health Settings

•	 Diverse Health Needs and Conditions: Tailoring interventions to in-
dividuals with varying health concerns.

•	 Stigma and Reluctance to Participate: Addressing fears related to 
discussing health issues in a group setting.

•	 Confidentiality Concerns: Ensuring privacy to maintain trust among 
participants.

•	 Engagement and Retention: Keeping participants motivated and 
committed to attending sessions regularly.

•	 Interdisciplinary Coordination: Managing collaboration between 
different healthcare professionals and facilitators.

Group work in health settings is a powerful tool for enhancing individ-
ual and community well-being. By fostering support networks, providing 
education, and encouraging behavioral change, these groups contribute to 
improved health outcomes. Social workers and healthcare professionals 
play a vital role in designing and facilitating effective group interventions 
that promote holistic healing and empowerment.

Practice of Social 
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Women face unique social, economic, and psychological challenges 
that can be effectively addressed through group work. Group interventions 
provide a supportive environment where women can share experiences, de-
velop skills, and build confidence. These groups operate in various settings, 
including community centers, shelters, healthcare facilities, and workplac-
es, aiming to promote empowerment and holistic well-being.

4.2.4.1 Objectives of Group Work with Women

•	 Empowerment and Self-Confidence: Encouraging women to recog-
nize their strengths and build self-esteem.

•	 Emotional and Social Support: Creating a safe space for women to 
share personal experiences and support each other.

•	 Skill Development and Economic Independence: Enhancing em-
ployability and financial literacy through vocational training.

•	 Health and Well-being: Promoting physical, mental, and reproductive 
health awareness.

•	 Gender Equality and Rights Awareness: Educating women about 
their legal rights and advocating against discrimination and violence.

4.2.4.2 Principles of Group Work with Women

•	 Safe and Inclusive Environment: Ensuring a non-judgmental and 
supportive atmosphere.

•	 Confidentiality and Trust: Respecting privacy to encourage openness 
and honest discussions.

•	 Strength-Based Approach: Focusing on women’s resilience and abil-
ities rather than limitations.

•	 Collaborative and Participatory Methods: Encouraging active par-
ticipation and peer support.

•	 Intersectional Perspective: Addressing issues related to race, class, 
disability, and other identities that affect women’s experiences.
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- NOTES - 4.2.4.3 Types of Group Work with Women
1.	 Support Groups

These groups provide emotional and psychological support for women 
facing challenges such as domestic violence, trauma, and mental health 
issues.
	 Example: A group for survivors of domestic violence where members 

share their stories and receive counseling and legal guidance.
2.	 Health and Wellness Groups

These groups focus on improving women’s physical and mental 
well-being through awareness programs and lifestyle interventions.
	 Example: A maternal health group that educates pregnant women 

about prenatal care, childbirth, and postpartum support.
3.	 Economic Empowerment Groups

These groups provide women with financial literacy, entrepreneurship 
training, and job readiness skills to promote self-sufficiency.
	 Example: A microfinance support group that helps women start and 

manage small businesses.
4.	 Educational and Literacy Groups

These groups aim to improve literacy levels and educational opportuni-
ties for women, enhancing their social mobility.
	 Example: An adult education class that teaches reading, writing, and 

digital literacy skills
4.	 Gender Advocacy and Rights Awareness Groups

These groups empower women to understand their legal rights and ad-
vocate for gender equality.
	 Example: A legal rights awareness group that educates women on 

laws related to property inheritance, workplace harassment, and gen-
der-based violence

4.2.4.4 Techniques and Activities in Group Work with Women
•	 Storytelling and Experience Sharing: Encouraging women to share 

personal narratives to foster connection and mutual understanding.
•	 Workshops and Skill-Building Sessions: Conducting training ses-

sions on leadership, financial independence, and self-care.
•	 Role-Playing and Scenario Analysis: Helping women practice prob-

Practice of Social 
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- NOTES -lem-solving and conflict resolution skills.
•	 Art and Expressive Therapy: Using creative methods like painting, 

music, and dance to facilitate emotional healing.
•	 Community Engagement and Advocacy Projects: Encouraging 

women to participate in social activism and policy discussions.

4.2.4.5 Challenges in Group Work with Women
•	 Social and Cultural Barriers: Traditional norms and gender roles 

may limit women’s participation.
•	 Economic and Time Constraints: Many women struggle to balance 

group participation with work and family responsibilities.
•	 Psychological Trauma and Trust Issues: Some women may find it 

difficult to open up due to past experiences of abuse or discrimination.
•	 Access to Resources: Limited funding and infrastructure may hinder 

the sustainability of group programs.
Group work with women is a powerful approach to fostering empow-

erment, well-being, and social change. By providing a safe and supportive 
environment, these groups help women overcome challenges, build resil-
ience, and contribute meaningfully to their communities. Social workers 
and facilitators must tailor interventions to women’s diverse needs, ensur-
ing inclusivity and long-term impact.

Unit - 4.3
4.3.1 Persons with Disabilities 

Group work with persons with disabilities (PwDs) is an essential social 
work intervention aimed at fostering inclusion, empowerment, and social 
support. It creates an environment where individuals can share experiences, 
build skills, and enhance their overall well-being. These groups operate in 
diverse settings such as rehabilitation centers, community organizations, 
educational institutions, and workplaces.

4.3.1.1 Objectives of Group Work with Persons with Disabilities
•	 Social Inclusion and Support: Reducing isolation by fostering social 

connections and peer support.
•	 Skill Development and Employment Readiness: Enhancing voca-
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- NOTES - tional and life skills to promote independence.
•	 Physical and Emotional Well-being: Encouraging holistic health 

through therapeutic and wellness activities.
•	 Advocacy and Rights Awareness: Educating members about disabili-

ty rights and policies.
•	 Self-Esteem and Empowerment: Building confidence and resilience 

to overcome societal barriers.

4.3.1.2 Principles of Group Work with Persons with Disabilities
•	 Accessibility and Inclusion: Ensuring all activities are adapted to dif-

ferent abilities.
•	 Confidentiality and Respect: Creating a safe and respectful space for 

sharing experiences.
•	 Strength-Based Approach: Focusing on capabilities rather than lim-

itations.
•	 Collaborative Participation: Encouraging active involvement in de-

cision-making.
•	 Intersectionality and Individuality: Recognizing diverse identities 

within the disability community.

4.3.1.3 Types of Group Work with Persons with Disabilities
1.	 Support and Peer Counseling Groups

These groups provide emotional and psychological support through 
shared experiences and professional guidance.
	 Example: A peer support group for individuals with spinal cord inju-

ries meets weekly to discuss their rehabilitation journey, share chal-
lenges in accessibility, and offer encouragement. Trained facilitators 
help members set personal goals and explore adaptive solutions.

2.	 Rehabilitation and Therapy Groups
These groups focus on physical and cognitive rehabilitation through 

structured interventions.
	 Example: A physiotherapy group for stroke survivors provides guided 

exercises and movement therapy. The sessions include expert physio-
therapists who work with members to improve mobility, balance, and 
coordination through targeted activities and assistive devices.

Practice of Social 
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- NOTES -3.	 Vocational and Skill Development Groups
These groups help PwDs gain employability skills and financial inde-

pendence.
	 Example: A group offering digital literacy training for visually im-

paired individuals includes hands-on workshops on screen-reader 
software, assistive technology, and job market navigation. Members 
practice skills like email communication and resume building under 
professional supervision.

4.	 Advocacy and Rights Awareness Groups
These groups empower members with knowledge about their rights 

and legal protections.
	 Example: A disability rights workshop educates members on work-

place accommodations and anti-discrimination laws. Participants learn 
how to advocate for their rights through role-playing exercises, case 
studies, and guest speakers from legal aid organizations.

4.	 Recreational and Socialization Groups
These groups focus on leisure activities that promote inclusion and 

community engagement.
	 Example: An adaptive sports club organizes wheelchair basketball and 

swimming sessions. The group encourages teamwork and fitness, pro-
viding an opportunity for PwDs to engage in physical activities while 
building friendships in an inclusive environment.

6.	 Caregiver and Family Support Groups
These groups provide guidance and emotional support to caregivers 

and families of PwDs.
	 Example: A support group for parents of children with autism meets 

biweekly to discuss effective communication techniques, behavioral 
strategies, and self-care practices. Guest speakers, including psychol-
ogists and special educators, offer insights and tailored advice for par-
ents navigating their child’s unique needs.

4.3.1.4 Techniques and Activities in Group Work with Persons with 
Disabilities

•	 Therapeutic Exercises and Role-Playing: Helping individuals devel-
op coping strategies and problem-solving skills.

•	 Expressive Arts and Creative Therapies: Using music, drama, and 
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- NOTES - visual arts for emotional expression.
•	 Peer Mentorship Programs: Encouraging experienced members to 

support newcomers.
•	 Workshops and Capacity Building: Training sessions on indepen-

dent living and adaptive technology.
•	 Community Engagement and Awareness Campaigns: Promoting 

disability inclusion and accessibility in society.

4.3.1.5 Challenges in Group Work with Persons with Disabilities
•	 Physical and Communication Barriers: Ensuring accessible venues 

and resources for all disabilities.
•	 Social Stigma and Discrimination: Overcoming societal prejudices 

and misconceptions.
•	 Economic Constraints: Limited funding for assistive technology and 

support programs.
•	 Diverse Needs and Intersectional Identities: Addressing varying dis-

ability types and personal experiences.
•	 Limited Access to Professional Support: Shortage of trained facilita-

tors and specialists.
Group work with persons with disabilities plays a crucial role in foster-
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- NOTES -ing empowerment, inclusion, and holistic well-being. By addressing their 
unique needs and ensuring accessibility, social workers and facilitators can 
create impactful interventions that promote self-reliance and community 
participation. Effective group work helps break barriers and paves the way 
for a more inclusive society.

4.3.2 Older Persons 

Group work with older persons is an essential social work intervention 
aimed at promoting healthy aging, social inclusion, and emotional well-be-

ing. As individuals age, they may experience social isolation, health issues, 
financial difficulties, or emotional distress. Group work provides older per-
sons with opportunities to share experiences, engage in meaningful activi-
ties, and develop supportive social networks. These groups operate in set-
tings such as senior centers, retirement communities, healthcare facilities, 
and community organizations.

4.3.2.1 Objectives of Group Work with Older Persons
•	 Social Engagement and Inclusion: Reducing loneliness and fostering 

social connections among older individuals.
•	 Health and Well-being: Promoting physical, mental, and emotional 

health through structured activities.
•	 Skill Development and Cognitive Stimulation: Encouraging lifelong 

learning and mental engagement.
•	 Advocacy and Empowerment: Supporting older persons in under-

standing and asserting their rights.
•	 Intergenerational Bonding: Facilitating connections between older 

persons and younger generations to enhance mutual understanding.

4.3.2.2 Principles of Group Work with Older Persons
•	 Respect for Dignity and Autonomy: Ensuring that older persons 

maintain control over their choices and decisions.
•	 Accessibility and Inclusion: Providing age-friendly environments and 

activities suited to different abilities.
•	 Strength-Based Approach: Focusing on the skills and wisdom older 

persons bring to the group.
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- NOTES - •	 Confidentiality and Trust: Creating a safe space where members feel 
comfortable sharing experiences.

•	 Cultural Sensitivity: Recognizing and valuing the diverse back-
grounds and experiences of older persons.

4.3.2.3 Types of Group Work with Older Persons
1.	 Support and Counseling Groups

These groups provide emotional and psychological support for old-
er individuals facing life transitions such as retirement, bereavement, or 
health challenges.
	 Example: A bereavement support group for older adults who have lost 

a spouse, offering a space to share grief, receive counseling, and devel-
op coping strategies.

2.	 Health and Wellness Groups
These groups focus on maintaining physical and mental health through 

structured activities.
	 Example: A senior fitness group that includes yoga, chair exercis-

es, and guided relaxation techniques to promote mobility and mental 
well-being.

3.	 Cognitive Stimulation and Learning Groups
These groups help maintain cognitive functions and encourage lifelong 

learning.
	 Example: A memory enhancement group where older adults partici-

pate in puzzles, storytelling, and discussions to boost cognitive func-
tions and recall abilities.

4.	 Recreational and Social Groups
These groups provide opportunities for leisure activities, creativity, and 

social interaction.
	 Example: An arts and crafts club where older persons engage in paint-

ing, knitting, and pottery to enhance creativity and social bonds.
4.	 Advocacy and Rights Awareness Groups

These groups educate older persons about their rights and help them 
address issues such as elder abuse, pension rights, and healthcare access.
	 Example: A senior citizens’ advocacy group that educates members on 

legal rights, pension schemes, and how to access social security bene-
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6.	 Intergenerational Bonding Groups

These groups promote meaningful interactions between older persons 
and younger generations, fostering mutual respect and knowledge ex-
change.
	 Example: A mentorship program where older adults share life experi-

ences and career advice with young people, helping bridge generation-
al gaps.

4.3.2.4 Techniques and Activities in Group Work with Older Persons
•	 Life Review and Storytelling: Encouraging members to share person-

al experiences and lessons learned.
•	 Music and Art Therapy: Utilizing creative expression to enhance 

emotional well-being.
•	 Physical Activities and Relaxation Techniques: Supporting physical 

health through gentle exercises and mindfulness practices.
•	 Guided Discussions and Problem-Solving Exercises: Facilitating 

conversations about aging, self-care, and social issues.
•	 Social Events and Outings: Organizing field trips, festivals, and cele-

brations to build community connections.

4.3.2.5 Challenges in Group Work with Older Persons
•	 Physical and Health Limitations: Addressing mobility challenges 

and age-related health concerns.
•	 Social Isolation and Resistance to Change: Encouraging participa-

tion among those hesitant to engage.
•	 Economic Constraints: Ensuring access to resources and affordable 

group activities.
•	 Technology Barriers: Assisting older persons in adapting to digital 

tools for communication and learning.
•	 Generational and Cultural Differences: Creating inclusive spaces 

that respect diverse perspectives and backgrounds.
Group work with older persons plays a crucial role in promoting so-

cial engagement, emotional support, and overall well-being. By fostering a 
sense of community, encouraging active participation, and addressing the 
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- NOTES - unique needs of aging individuals, social workers and facilitators can create 
positive and empowering experiences for older persons. Effective group 
work helps enhance quality of life and strengthens intergenerational bonds, 
contributing to a more inclusive and age-friendly society.

4.3.3 Oppressed Groups

Oppressed groups are communities that face systemic discrimination, 
marginalization, and social exclusion due to factors such as caste, race, 
ethnicity, gender, socioeconomic status, or political identity. Social work 
with oppressed groups through group work interventions aims to empower 
individuals, foster solidarity, and create opportunities for collective action. 
These groups function in various settings, including community organiza-
tions, educational institutions, correctional facilities, and advocacy groups.

4.3.3.1 Objectives of Group Work with Oppressed Groups
•	 Empowerment and Capacity Building: Equipping individuals with 

skills and knowledge to challenge oppression.
•	 Social Support and Inclusion: Creating safe spaces for sharing expe-

riences and building community networks.
•	 Mental and Emotional Well-being: Addressing trauma, stress, and 

psychological distress caused by oppression.
•	 Rights Awareness and Advocacy: Educating members about their 

rights and ways to advocate for change.
•	 Economic and Social Upliftment: Promoting access to education, 

employment, and financial independence.

4.3.3.2 Principles of Group Work with Oppressed Groups
•	 Intersectionality and Inclusivity: Recognizing multiple layers of op-

pression and ensuring all voices are heard.
•	 Participation and Collective Decision-Making: Encouraging active 

engagement and shared leadership within the group.
•	 Cultural Sensitivity and Respect: Honoring diverse backgrounds and 

experiences.
•	 Confidentiality and Trust: Creating a secure environment for open 

discussions.

Practice of Social 
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- NOTES -•	 Action-Oriented Approach: Translating discussions into meaningful 
advocacy and community change.

4.3.3.3 Types of Group Work with Oppressed Groups
1.	 Support and Healing Groups

These groups provide emotional and psychological support to mem-
bers who have experienced trauma, violence, or systemic discrimination.
	 Example: A support group for survivors of domestic violence where 

members share their experiences, learn coping strategies, and access 
resources for rebuilding their lives.

2.	 Advocacy and Rights-Based Groups
These groups focus on raising awareness about legal rights and em-

powering members to advocate for policy changes.
	 Example: A legal aid group for migrant workers, providing education 

on labor rights, wage protection, and legal assistance in cases of ex-
ploitation.

3.	 Economic Empowerment and Skill Development Groups
These groups help members gain financial independence and skill-build-

ing opportunities.
	 Example: A women’s cooperative that trains members in handicrafts, 

entrepreneurship, and financial literacy, enabling them to generate in-
come and become self-reliant.

4.	 Educational and Awareness Groups
These groups focus on knowledge-sharing and capacity building to cre-

ate informed and empowered communities.
	 Example: A literacy program for marginalized youth that offers basic 

education, vocational training, and mentorship to improve employment 
prospects.

4.	 Crisis Intervention and Conflict Resolution Groups
These groups provide immediate assistance and mediation for those 

facing urgent threats or discrimination.
	 Example: A conflict resolution group in a refugee camp that helps re-

solve disputes, supports trauma healing, and advocates for better living 
conditions.
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- NOTES - 6.	 Community Mobilization and Collective Action Groups
These groups unite individuals to demand policy changes, social jus-

tice, and systemic reforms.
	 Example: A grassroots organization advocating for land rights of in-

digenous communities, organizing protests, legal petitions, and public 
awareness campaigns.

4.3.3.4 Techniques and Activities in Group Work with Oppressed Groups
•	 Storytelling and Narrative Sharing: Providing a platform for indi-

viduals to share their lived experiences.
•	 Capacity-Building Workshops: Training sessions on leadership, ad-

vocacy, and financial independence.
•	 Creative Expression through Art and Media: Using drama, poetry, 

and digital storytelling to raise awareness.
•	 Peer Mentorship and Leadership Development: Encouraging mem-

bers to guide and support each other.
•	 Community-Based Participatory Research: Involving group mem-

bers in identifying issues and solutions.
•	 Public Awareness Campaigns and Policy Advocacy: Mobilizing 

communities for systemic change.

4.3.3.5 Challenges in Group Work with Oppressed Groups
•	 Systemic Barriers and Institutional Discrimination: Legal and pol-

icy constraints limiting opportunities.
•	 Lack of Resources and Funding: Insufficient financial support for 

grassroots initiatives.
•	 Social Stigma and Resistance: Opposition from dominant groups or 

lack of societal acceptance.
•	 Psychological Trauma and Burnout: Emotional distress due to pro-

longed oppression.
•	 Security Risks and Threats: Potential retaliation for activism and ad-

vocacy efforts.
Group work with oppressed groups is a powerful tool for social change, 

empowerment, and advocacy. By fostering solidarity, promoting awareness, 
and equipping individuals with the tools to challenge systemic injustices, 
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and inclusive societies. The success of these interventions lies in sustained 
engagement, active participation, and a commitment to structural transfor-
mation.

Unit - 4.4
4.4.1 Religious Minorities

Religious minorities often face discrimination, marginalization, and 
limited access to resources due to their faith-based identity. Social work in-
terventions in the form of group work provide a supportive environment for 
religious minorities to address social, emotional, and economic challenges 
while fostering resilience and community solidarity. These groups oper-
ate in community centers, educational institutions, advocacy organizations, 
and religious institutions.

4.4.1.1 Objectives of Group Work with Religious Minorities
•	 Social Inclusion and Integration: Promoting respect, acceptance, and 

inclusivity within broader society.
•	 Mental and Emotional Well-being: Providing a safe space to address 

trauma, discrimination, and stress.
•	 Advocacy and Rights Awareness: Educating members about their le-

gal rights and protection mechanisms.
•	 Economic and Educational Empowerment: Enhancing access to vo-

cational training, education, and employment opportunities.
•	 Interfaith Dialogue and Harmony: Encouraging constructive discus-

sions between different religious groups to reduce prejudice and pro-
mote peace.

4.4.1.2 Principles of Group Work with Religious Minorities
•	 Respect for Religious Diversity: Recognizing and valuing different 

faith traditions.
•	 Confidentiality and Safe Space: Ensuring privacy and security for 

group members.
•	 Empowerment and Self-Determination: Encouraging members to 

take control of their lives and advocate for their rights.
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- NOTES - •	 Cultural Sensitivity and Non-Judgmental Attitude: Approaching 
discussions with understanding and openness.

•	 Collaborative and Strength-Based Approach: Focusing on the 
strengths and resilience of members rather than their struggles.

4.4.1.3 Types of Group Work with Religious Minorities
1.	 Support and Counseling Groups

These groups provide emotional and psychological support for individ-
uals facing discrimination, trauma, or social isolation.
	 Example: A support group for young Muslim women facing work-

place discrimination provides a platform to share experiences, receive 
legal guidance, and build confidence through mentorship programs.

2.	 Advocacy and Legal Aid Groups
These groups educate members about their legal rights and assist them 

in cases of religious discrimination.
	 Example: A legal aid group offers workshops on constitutional rights, 

anti-discrimination laws, and mechanisms for reporting hate crimes.
3.	 Economic Empowerment and Skill Development Groups

These groups focus on financial independence by providing members 
with vocational training and employment opportunities.
	 Example: A community-driven entrepreneurship program helps reli-

gious minority women learn tailoring, handicrafts, and business man-
agement skills to establish small businesses.

4.	 Interfaith Dialogue and Cultural Exchange Groups
These groups foster understanding and peaceful coexistence among 

different religious communities.
	 Example: An interfaith youth program brings together young individ-

uals from diverse religious backgrounds to discuss social issues, cele-
brate cultural festivals, and participate in community service projects.

4.	 Educational and Awareness Groups
These groups provide access to education, scholarships, and awareness 

programs to bridge gaps in knowledge and opportunity.
	 Example: A mentorship program for minority students connects them 
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- NOTES -with academic tutors, career counselors, and scholarship opportunities 
to improve educational outcomes.

6.	 Community Mobilization and Human Rights Groups
These groups organize campaigns, social movements, and policy advo-

cacy initiatives to protect the rights of religious minorities.
	 Example: A grassroots organization runs a public awareness campaign 

to promote religious freedom, counter misinformation, and engage pol-
icymakers in addressing minority rights.

4.4.1.4 Techniques and Activities in Group Work with Religious Mi-
norities

•	 Storytelling and Experience Sharing: Creating a space for members 
to express their experiences and perspectives.

•	 Workshops and Capacity-Building Sessions: Providing education on 
human rights, legal protections, and economic empowerment.

•	 Art and Cultural Expression: Using music, theater, and visual arts to 
showcase religious diversity and combat stereotypes.

•	 Peer Mentorship and Leadership Training: Encouraging older mem-
bers to guide and support younger individuals in the group.

•	 Community Engagement and Advocacy Initiatives: Partnering with 
local organizations to address social justice issues.

4.4.1.5 Challenges in Group Work with Religious Minorities
•	 Discrimination and Social Stigma: Overcoming prejudices and nega-

tive societal attitudes.
•	 Limited Legal Protections and Policy Barriers: Addressing gaps in 

legal safeguards for religious minorities.
•	 Economic and Educational Disparities: Bridging access to resources 

and opportunities.
•	 Security Concerns and Threats: Ensuring the safety of group mem-

bers in hostile environments.
•	 Inter-Religious Tensions and Misunderstandings: Navigating con-

flicts arising from deeply ingrained biases.
Group work with religious minorities plays a critical role in fostering 

inclusion, empowerment, and resilience. By providing safe spaces, advo-
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- NOTES - cating for rights, and promoting intercultural dialogue, social workers and 
facilitators can contribute to reducing discrimination and enhancing social 
cohesion. Sustainable interventions in group settings help religious minori-
ties build stronger communities, gain access to opportunities, and achieve 
social justice.

4.4.2 Summary

Social group work is a dynamic and impactful method that caters to 
diverse client groups across various settings, addressing their unique needs 
and challenges. By facilitating collective interactions, it promotes person-
al development, emotional well-being, and social empowerment. Whether 
working with children, individuals in correctional facilities, persons with 
disabilities, or marginalized communities, social group work provides a 
structured approach to fostering resilience, inclusion, and self-sufficiency. 
Its adaptability across health, social justice, and community development 
settings highlights its significance in addressing social inequalities and pro-
moting holistic well-being. As a vital component of social work practice, it 
continues to evolve, ensuring meaningful interventions that enhance indi-
vidual and collective growth in society.

4.4.3 Glossary

Social Group 
Work

A method of social work where individuals work in a 
group setting to improve their social functioning.

Facilitator A professional who guides group processes, encour-
ages participation, and supports group goals.

Group Dynamics The patterns of interaction and relationships among 
group members.

Treatment Group A type of group designed for emotional support, ther-
apy, or behavioral improvement.

Democratic
Participation

A principle where each group member has a voice 
and role in decision-making.

Confidentiality Respecting members’ privacy and not disclosing per-
sonal information outside the group.

Individualization Understanding each group member as a unique per-
son with specific needs and strengths.

Group Goals The shared objectives or outcomes the group works 
to achieve.

Human Dignity The respect and value given to every individual’s 
worth and rights.

Empowerment The process of enabling group members to take con-
trol of their lives and decisions.
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4.4.4 Comprehensive Question

4.4.4.1 Multipal Choice Question :
1.	 Which of the following is the main 

objective of practicing social group 
work?

A.	 Promoting competition
B.	 Encouraging isolation
C.	 Enhancing social functioning through 

group interaction
D.	 Conducting interviews
Answer : C

2.	 Social group work is best practiced 
in which of the following settings?

A.	 Factories only
B.	 Homes only
C.	 Schools, hospitals, communities, and 

correctional institutions
D.	 Private offices
Answer : C

3.	 What is the role of a group worker 
in group work practice?

A.	 Dictator
B.	 Observer only
C.	 Facilitator and guide
D.	 Passive listener
Answer : C

4.	 Which of the following is not a 
principle of social group work 
practice?

A.	 Confidentiality
B.	 Individualization
C.	 Purposeful group formation
D.	 Favoritism
Answer : D

5.	 Social group work practice pro-
motes:

A.	 Disunity among members
B.	 Group conflict without resolution
C.	 Personal growth and community re-

sponsibility
D.	 Authority of the worker
Answer : C

6.	 One of the key values practiced in 
social group work is:

A.	 Corruption
B.	 Exploitation
C.	 Respect for human dignity
D.	 Intolerance
Answer : C

7.	 Which type of group is commonly 
used in clinical or therapeutic set-
tings?

A.	 Hobby group
B.	 Task group
C.	 Treatment group
D.	 Sports group
Answer : C

8.	 Social group work is prac-
tice-based on which of the follow-
ing approaches?

A.	 Individual domination
B.	 Autocratic leadership
C.	 Democratic participation and coop-

eration
D.	 Economic development
Answer : C

9.	 The planned use of group inter-
action to meet common goals is 
called:

A.	 Individual therapy
B.	 Counseling
C.	 Social group work
D.	 Social investigation
Answer : C
10.	 In social group work practice, the 

group worker helps members to:
A.	 Avoid interaction
B.	 Build walls
C.	 Share experiences and learn from 

each other
D.	 Remain silent
Answer : C
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4.4.4.3 Long Questions
1.	 Explain the meaning of social group work practice and its relevance in 

modern social work settings.
2.	 Explain the role of a social group worker in the practical application of 

group work methods.
3.	 Explain how social group work is practiced in different fields such as 

schools, hospitals, correctional institutions, and NGOs.
4.	 Explain the challenges faced by social workers during the practice of 

group work and suggest ways to overcome them.
5.	 Explain how the principles and values of social group work are applied 

in its practical implementation.
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