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BLOCK INTRODUCTION

Course has four BLOCKSs. Under this theme we have covered the following topics:

Block — I - Psychology, the scientific study of behavior and mental processes, is
essential in understanding how individuals learn and develop. Educational psychology
applies these psychological principles to improve teaching and learning by exploring
how students think, feel, and behave in educational settings. It focuses on the cognitive,
emotional, and social aspects of learning, aiming to create effective learning
environments that support student growth and achievement. Early psychological
schools, such as structuralism, functionalism, behaviorism, and Gestalt psychology, each
contributed foundational insights into how people process information, learn new skills,

and adapt to their surroundings, providing the basis for modern educational methods.

Contemporary educational psychology integrates diverse perspectives, such as cognitive
psychology, constructivism, and socio-cultural theories, to inform current teaching
practices. Cognitive psychology examines how students process, retain, and recall
information, while constructivism emphasizes active, hands-on learning, with a focus on
problem-solving and social interaction, as seen in the works of Piaget and Vygotsky.
These contemporary approaches promote student-centered learning, critical thinking,
and collaboration, aiming to create dynamic educational environments that foster both

intellectual and personal development.

Block — II Psychology of Human Development

The psychology of human development explores the changes and growth that occur
throughout a person’s life, from infancy to old age. It examines physical, cognitive,
emotional, and social development, aiming to understand how individuals evolve and
adapt in response to their environment. By studying these developmental stages,
psychologists can better understand the underlying processes that influence behavior and

well-being across the lifespan.

Fundamentals of Human Development & Theories

Human development is shaped by various factors, including biological, psychological,
and environmental influences. Theories like cognitive development (e.g., Piaget) and
socio-cultural theories (e.g., Vygotsky) focus on how mental processes and social
interactions impact learning and behavior. Psychosocial theories, such as Erikson’s
stages of development, emphasize the role of emotional and moral growth. Additionally,

ecological systems theory and developmental contextualism highlight the interaction



between individuals and their broader environment, emphasizing the impact of family,
culture, and society on development. These theories provide a comprehensive

understanding of how people grow and change over time.

Block — III - Psychology of Individual Differences focuses on understanding how and
why people vary in their abilities, behaviors, and characteristics. These differences can
include cognitive abilities, personality traits, emotional responses, and even social
interactions. By studying individual differences, psychologists aim to understand the
unique factors that contribute to each person’s psychological makeup, helping to explain

why people think, feel, and act in distinct ways.

Intelligence, Personality, and Emotional Factors

Intelligence, one of the most studied individual differences, has traditionally been
understood through theories like Spearman's general intelligence (g-factor) and
Thurstone’s multiple factors of intelligence. Contemporary theories, such as Gardner’s
multiple intelligences and Sternberg’s triarchic theory, emphasize a broader, more
flexible view of intellectual abilities. Emotional intelligence, popularized by Daniel
Goleman, highlights the importance of self-awareness, empathy, and emotional
regulation in both personal and social success. Similarly, personality theories, including
Freud’s psychodynamic approach and the Big Five personality traits, explore how stable
patterns of thought, emotion, and behavior shape individual differences in how people
respond to their environment. These theories help provide a more holistic understanding

of human behavior across different contexts.

Block — IV - Understanding and promoting mental health has become an essential
component of modern educational practice, particularly in the context of modifying
teaching behavior. Mental health is not merely the absence of illness but a state of
emotional, psychological, and social well-being that enables individuals to think clearly,
develop positive relationships, and cope effectively with life’s challenges. In educational
settings, teachers play a crucial role in identifying and supporting students’ mental
health needs. To do so effectively, they must understand the difference between normal
and abnormal behavior, as well as the various factors that influence students’ adjustment
and performance.

The classification of mental health problems, such as anxiety disorders, mood disorders,
behavioral issues, and learning difficulties, helps educators recognize early warning

signs and plan appropriate interventions. Alongside this understanding, life skills



education has emerged as a powerful tool for mental health enhancement. Life skills—
such as problem-solving, critical thinking, communication, decision-making, coping
with stress, and managing emotions—equip learners to handle everyday demands and
pressures.

By integrating mental health awareness and core life skills into classroom practices,
teachers can modify their behavior to create supportive, inclusive, and emotionally safe
learning environments. This holistic approach promotes psychological resilience,

positive behavior, and overall well-being among students.

These themes are dealt with through the introduction of students to the
foundational concepts and practices of effective Educational Psychology. The
structure of the BLOCKS includes these skills, along with practical questions
and MCQs. The MCQs are designed to help you think about the topic of the
particular BLOCK.

We suggest that you complete all the activities in the BLOCKSs, even those

that you find relatively easy. This will reinforce your earlier learning.

We hope you enjoy the BLOCK.

If you have any problems or queries, please contact us:

School of Education
MATS University
Aarang — Kharora, Highway, Arang, Chhattisgarh 493441



BLOCK 1
BASICS OF PSYCHOLOGY AND IT SRELATION TO EDUCATION
Unitl: Introduction to educational psychology

STRUCTURE
1.1 Introduction

1.2 Learning Outcomes

1.3 Definition and Evolution of Educational Psychology

1.4 Nature of Educational Psychology as an Applied Science

1.5 Scope and Applications in Educational Settings

1.6 Inter disciplinary Connections with Pedagogy, Sociology, and Philosophy
1.7 Summary

1.8 Exercises

1.9 References And Suggested Readings

1.1 Introduction

Educational Psychology is a branch of psychology that studies how people learn
and how learning environments can be improved for better outcomes. It focuses on
understanding the learner, the learning process, teaching strategies, motivation,
development, individual differences, and classroom behavior. Educational
psychology bridges psychology and education by applying psychological principles
to classroom teaching and learning. It helps teachers understand learners’ cognitive,
emotional, social, and developmental characteristics so that teaching becomes
effective, scientific, and need-based. With advancements in learning theories—
behaviorism, cognitivism, constructivism, and humanism—educational psychology
has become essential for curriculum design, assessment, guidance, and classroom
management. Thus, it provides a foundation for creating supportive, inclusive, and

enriching learning experiences for all students.

1.2 Learning Outcomes

After completing this unit, learners will be able to:

e Define educational psychology and explain its scope.

o Describe the relationship between psychology and education.

e Explain major areas of educational psychology such as learning, development,
and motivation.

o |llustrate how psychological principles help improve teaching-learning
processes.

o Analyze the role of teachers and learners in the educational psychology
framework.
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1.3 Definition and Evolution of Educational Psychology

Defining Educational Psychology

Educational psychology is the branch of psychology concerned with the
scientific studyof human learning. More precisely, it can be characterized as the
discipline that describes how people learn throughout their lives, why
individuals vary in their learning outcomes, and how educationalsystems and
environments can be designed to facilitate learning. According to the American
Psychological Association DoE report, educational psychology concerns itself
with the adoption of theory construction and technology as well as validated
tools of psychology to help children learn and succeed.General psychology
studies human behavior and mental processes, while the focus of educational
psychology is to study questions relevant to educational practice. These
questions are: How do students learn new things or skills? What motivates
learners? How do educators establish positive learning conditions? What factors
influence student achievement? The influence of individual differences on
learning Addressing such questions through rigorous scientific inquiry,
educational psychology enables the development of evidence-based teaching
methodologies that further educational development.

EDUCATIONAL PSYCHOLOGY

Scientific Study of Human Learning

l

HOW PEOPLE WHY DESIGING
LEARN INDIVIDUALS VARY || ENVROMENTS
CORE ELEMENTS
5 P?LEH;?EGSICAL 2. sgélsogk-gasm 3. RESEARCH INTO
N Ao GUIDLINES
Emational, Secia) e (Educational Practice)

INTEGRATION OF THEORY, RESEARCH, & PRACTICE =
= SCIENCE + APPLIED FIELD

Figurel: Educational Psychology



The domain consists of some core elements. First, it makes use of psychological
theories that take cognitive (including emotional and social) processes into account
when considering learning. In the second place, it engages in schoolbased research
to try out hypotheses and their practical applications. Third, it turns research
findings into assertions for use as guidelines in educationalpractice. It is the
integrationoftheory, research, and practice that makes educational psychology both
a science and an appliedfield designed to promote understanding and better

outcomes in schools.

HistoricalEvolutionofEducationalPsychology

The emergence of educational psychology as a specialized discipline or field also
follows the two sides of the science—practice continuum in both psychologyand
educationover the last 200 years. This historicalmeander can elucidatewhythe

fieldhascometopursuewhat itnowfocusesuponandhow.

EarlyPhilosophicalFoundations(Pre-1900)

Educational psychology has origins in the philosophical positions of scholars who
formulated theories on cognition, and growing visible through early studies by
Plato on improving learning. Johann Friedrich Herbart (1776— 1841) who
isconsidered to have founded the field fromsuchearlier educators as Martin of
Azpilcueta (1493-1586), Comenius (1592-1670), and Pestalozzi, was a German
philosopher and educator. Herbart stressed the significance  of
psychologyinteaching and suggestedthat teaching should be grounded in the
mechanism by which the mind operates. He formed concepts of apperception (the
assimilation of new ideas into established knowledge structures) that anticipated

later cognitive theories of learning.

The Emergences Formal Discipline (1890s-1920s)

Dawn of scientific discipline The origins of educational psychology have been
tracedbacktotheearlyInterestinlearningdifferenceandtheuseoftestswere an early part
of American psychology. Next, William James Father of American psychology In
1899 in the form of Talks to Teachers on Psychology, applied psychological
principles to teacher training. James focused on the significance of attention,
development of habits and the relationship between psychology and

3
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Teaching. Nevertheless, Edward Lee Thorndike is known as the father of
educational psychology. At the beginning of the 20th century at Columbia
University's Teachers College, —Thorndike led an attempt to apply scientific
methodology to educational practices. His work on animal learning gave rise to
the Law of Effect, which makes it clear that behaviors followed by enjoyable
results are more likely to be performed again. This became a basis for
reinforcement in learning. Thorndike did wide- ranging research on transfer of
learning, individual differences, and mental ~measurement; he
wrote—Educational Psychology in 1903,a book that helped establish the
scientific reality of the field. During this time, other discoverers shaped the
progress of the discipline. G. Stanley Hall G. Stanley Hall, who focused on
child development and adolescence, had a special interest in the concept of
storm and stress in adolescent development as well as the relation between
individual development and cultural evolution; he is known for his innovative
educational work and was named the first president of Clark University,
Springfield, Massachusetts. 23 Hall established an early research laboratory in
this field at Johns Hopkins Un iversit y (1882), and he founded two important
publications—The American Journal o f Psychology (1887) a nd The
Pedagogical Seminary (1891 )—as part of his establishment of the child study
movement that emphasized qualitative observation or recognition to
understand children's needs. so would contribute greatly to the theory and

practice of education and individual differences.

Behavioral Dominance (1920s-1950s)

The first half of the 20th century led to significant developments in educational
psychology. Extending Thorndike, the behaviorists (e.g., John B. Watson and
B.F. Skinner) focused on observable behavior as well as environmental aspects
in learning. One influential line of research on this issue, due largely to Skinner
and operant conditioning and programmed instruction, has long pointed out
how learning behaviors can be shaped by specialized reinforcement. Despite
some critiques that behaviorism was an over-simplified approach to learning,
ignoring the role of mental processes, behavioralprinciples provided valuable

information about the positive effects on practice, feedback and reinforcement.



The Cognitive Revolution(1960s-1980s)

Cognitive psychology — which studied such mental processes as memory,
attention, problem solving and thinking — came to dominate in the 1960s.
Educational psychology was also interested in this cognitive revolution. Jerome
Bruner emphasized the principle of discovery learning and knowing
cognitivestructures. JeanPiaget'stheoryofcognitivedevelopment (thoughby this time
was well-developed and had been influential in education for decades) saw
substantial impact in American schools during this era, drawing attention to the
fact that children do not think like adults: "Groege stated that thinking processes
changed qualitatively with development.Information- processing theories were
developed to model the human mind just like a computer that takes in information
and functions on it through its processing stages (attention, encoding, storage,
retrieval). These theories based their understanding on how students learn and
retain information, with influences on instructional design and teaching.
Contemporary Developments (1990s-Present)

Current educational psychology is quite broad and complex. Below are some of
what we consider important trends to the work in field as practiced today: The
sociocultural view, derived from the work of Lev Vygot sky, focuses on social and
cultural factors that influence learning. Vygotsky*s ideas of learning, including the
zone of proximal development and the importance of social interaction for
cognitive development are widely regarded as fundamental for understanding how
people learn in collaboration. For example, the constructivist theories (including
those influenced by Piaget and Vygotsky) argue for learning as aprocess of active
construction of knowledge rather than one of passive reception. This view has
guided pedagogical models that value student-centered methods, inquiry-based
teaching, and authentic assessment. Neuroscience and Cognitive neuroscience
Research about the development of the brain and learning has led to information in
educational psychology. Though educators should be wary of very simplistic uses
of neuroscience in relation to education, there are valid parallels being made
between the research and learning - especially within the realms of reading
development and memory.It has also grown in scope to include motivation, self-
regulated learning, affective factors and technology-enhanced learning. Modern

educational psychologysuggests that successful learning results from the complex

Interplay of cognitive, affective, social and environmental variables.
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1.4 Nature of Educational Psychology as an Applied Science

Scientific Foundations

Educational psychology is a science and profession as well as a field of study in
which researchers work to address complex issues of learning, motivation, and
development. More than mere armchair or speculative philosophy,
educationalpsychologystudies in an informative waytheprocessesand status of
learning and teaching science.Several components exist in the science of
educational psychology. First, it is based on systematic observation and data
collection rather than casual impressions or anecdotes. Second, it is based on
rigorous research standards that permit the researcher to make sound inferences
about cause and effect or to describe patterns of educational phenomena. Third,
it is a process in which findings are open to peer review and replication — its
validity as knowledge claim is questioned by other experts in the field. A fourth
contribution is that it generates cummulative knowledge byrelating new findings
to existingtheoriesandpast research.This scientific base does not suggest that
educational psychology assumes the simplicity and uniformity of human
learning. It instead attempts to identify generalizable rules with the realism that
such rules can express themselves differently across people and contexts. The
aimistoconstructa principled account oflearning based inresearchthat canguide
practice inwayssensitive to what factors are contextual, that is, specifying when

general principles are applicable and in what form within particular situations.

[ SCIENTIFIC FOUNDATIONS J
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2. RIGOROUS RESEARCH 4. GENNATES CUMNATIVE KNOWLEDGE
STANDARDS (CAUSE & EFFECT) (THEORY & PAST RESEARCH)
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GUIDES PRACTICE
(CONEXTUAL FACTORS & APPLICABLITY)

Figure2: Nature of Educational Psychology as an Applied Science



Research Methodologies in Educational Psychology

Research methods behind educational psychology The field of educational
psychology involves the study of learning processes and development, and the
systematic application of theories searving as a course material for training student
teachers. Learning these methods adds light to how the field of economics works
— How it learns about reality; and how the results should be interpreted.
Experimental Research: A type of research that manipulates one or more
independent variables and measures the effect of these manipulations on dependent
variables, to determine cause-and-effect relations. For instance, a scientist might
assign students at random to various teaching methods in order to see what causes
them to learn more. Experimental evidence is the most powerful for inferring
causes, but can be difficult to realize in real educational settings as it is hard to
hold all factors constant.Quasi- Experimental Research is similar to experimental
research but lacks random assignment of subjects to conditions. This methods used
often in educational studies when randomisation is not feasible or unethical. For
example, quasi- experimental would be comparing test scores of existing
classrooms with different curricula. Although it does not prove causation as well as

true™ experiments,this approach isused together data about the

relationships between variables.Knowdell Congruence Study is a - 15 -
Correlational Studies look at relationships between variables without direct
manipulation of the variables. For instance, scientists may wonder if motivation of
students is associated with academic achievement. It can discover important
correlations, predict consequences, but it cannot provethat A causes B.Descriptive
research is systematic collection and recording of information about educational
phenomenon. This involves case studies, surveys and naturalistic observations.
Descriptive research explores hypotheses and provides in-depth knowledge of
educational situations but is not able to determine causation.Qualitative Research
employs tools such as interviews, observations and document analysis to get a
comprehensive view of educational experiences and processes. This strategy offers
a nuanced understanding of how learners and teachers experience educational
events, as opposed to the quantitative perspective which attends primarily to
numerical evidence and its statistical interpretation.Educational psychology today
has gained special relevance for mixed-method approaches reflecting the use of
quantitative and qualitative methods to get a joint view on educational phenomena.

7
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The Applied Nature of Educational Psychology

Educational psychology is an applied science—it isn‘t just about theory and
pretensions to knowledge, it‘s rider instruction. This practical nature takes many
different forms.First, educationalpsychological research questions are usually
derived from applied education problems. Instead of seeking knowledge for its
own sake, educational psychologists address questions that researchers and
practitioners in this field believe to have practical value. For instance, studying
the development of reading skills in students has clear implications for how we
teach reading.The second, active aspect of educational psychology is translation
of research into practice. This implies a production of evidence-based
educational strategies, teaching materials and test tools, intervention programs
and educational policies based on research. The profession takes on the role of
making research useful and relevant to practitioners.Third, educational
psychology understands the significance of learning when it comes to utilizing
research. What works in one academic program might require modification for
another. Thus, the field underscores the need to know how general principles
should be tailored for particular contexts, students and teaching purposes.An
example of this applied orientation is the model of scientist- practitioner. This
model promotes the conceptualization of educational psychologists as
consumer-producers, knowledge bases on a continual cycle of feeding theory
and practice. Following this model, teachers and school psychologists work
from information derived from research to inform practice and in turn add to the
knowledge base through systematic observation and informal inquiry. One of
the main pedagogical commitments in educational psychology as an applied
discipline is evidencebased practice. It is making teaching andlearning decisions
that draw together the best available research evidence, professional expertise
and consideration of student needs and context.Evidence-based practice in
education is not thoughtless adherence to research findings. Instead, it is about
carefully balancing research evidence with professional judgment, and
contextual factors. Educators have to ask: What does the researchtellus that is

effective in this area of education?



What doesthis evidence mean for my students in mycontext? What do mystudents
need, want, and already know? What are the resources and restrictions for
implementation?Evidence-based practice has been facilitated by systematic
reviews and meta-analyses, which aggregate evidence across studies. These
reviews provide useful information on which instructional methods are well
supported by the evidence, and under what conditions they will be most effective.
There are also organizations and clearinghouses dedicated to assessing the quality
of educational programs and interventions in light of the research evidence for

educators to draw upon when searching for evidence- based interventions.

1.5 Scope and Applications in Educational Settings

The field of educational psychology has much to offer in many regards, all
directed toward understanding and improving education. In this section we will
consider the major activities ofeducationalpsychologists—their domains and
applications in educational contexts.

Learning Processesand Cognitive Development

Learning isacentraltheme ineducationpsychology. includingexaminationof memory
processes, attention, problem solving, critical thinking andacquisition of
knowledge. Such research informs the design of instruction asto strategies by
which students may be helped in (the encoding, storage, and retrieval) of
learning.In the study of cognitive development, researchers investigate how
thinking develops over childhood and adolescence. The knowledge about stages of
development and differences among individuals assists teachers in organizing
appropriate learning objectives, and curriculum for different ages. For example, an
understanding that young children aremore concrete thinkers and school-age youth
begin to develop abstract reasoningskills,canimpact howthemesshouldbe
introducedat variousgrade bands.Educational applications include instructional
design that is consistent with cognitive principles (e.g., spacing practice over time
as opposed to massing it, variation of foundational examples to foster learning
transfer) and retrieval practice form emory enhancement. Teachers also use
knowledge of Cognitive development to scaffold (provide support that enables
learners to accomplish tasks that are just beyond their current independent

capabilities during instruction).
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Individual Differences and Diversity

Differences among students that influence learning are widely acknowledged
within educational psychology. Such differences are related to cognitive abilities,
learning styles, motivation of learning processes, prior knowledge, cultural
backgrounds and language capabilities as well as to the existence of a disability
or special need.Work in the area of individual differences can also help teachers
to appreciate that there is no such thing as a one-size-fits-all teaching
methodology where all students are concerned. Instead, what successfulteaching
focuses on is differentiation — adjusting teaching to meet individual students.
This might include offering multiple means of representation (presenting
information in a variety of ways), multiple meansof engagement (providing
different ways to motivate students) and multiple means of expression (letting
students show what they know in a variety way).Cultural diversity study shows
students® culture backgrounds impact on their learning, ways of communication
and educational values. Culturally responsive teaching uses this knowledge by
validating students' cultural identities and integrating culturally specific content
and instructional practices.Applications can range from Universal Design for
Learning (UDL), to create flexible learning environments at the outset, to
differentiated instructionstrategiesthat ~ accommodatesreadiness levels,
interestsand learner profiles; and to special education services way of providing
personalized support for students with disabilities.

Motivation and Engagement

Understanding learner motivation is critical for effective teaching. In
educationalpsychology, intrinsic motivation is interest driven behavior, while
extrinsic motivationis formedbyindividual‘saccustomed motives, incentives and
role identification. Studies in general suggest that promoting intrinsic
motivationresultsindeeper learningandgreaterpersistence.forexample,self-
determination theory, which suggests that the basic psychological needs for
autonomy, competence and relatedness serve to support motivation; goal
orientation theory, which differentiates learning goals (concerned with
developing skill) from performance goals (concerned with demonstrating
ability); and expectancyvalue theory which argues that motivation is contingent
upon an individual‘s expectations of success as well as the value associated with

a particular task.Examples include establishing classrooms where they have more
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control over the learning process by choosing meaningful tasks, designing tasks
that are just challenging enough—neither tooeasynortoohard;providingfeedback
that focuses attention one fort and how to use news trategiesratherthanemphasizing
speed or—correctness I; and helping students understand the full value of what
they are learning and its relevance totheir future goals. Understanding motivation
isalso usedto guide educators in how they can respond to student disengagement
and support the development of academic resilience.

Instructional Design and Teaching Methods

Instructional design is a product of educational psychology, which offers models
for how to teach. These models articulate how to —launchl the learning, present
information in a clear and uncluttered manner, actively involve students in
engaging learning tasks, provide the adequate level of practice, and assess for
understanding.Such models as Gagné's conditions of learning describe
instructional events that facilitatedifferent kindsoflearning. Bloom introduces a
hierarchy to categorize content objectives beginning with lower-order abilities
(recall, comprehension) leading toward higher order cognitive functions (analysis,
synthesis and evaluation), and so facilitating instructor-developed pedagogical
design promoting deeper learning.In studies of teaching approaches, the efficacy of
different instructional techniques is analyzed. This includescontrasts between
direct instruction and inquiry-based learning, the function of worked examples or
practice on problem solving, cooperative learning strategies, and computer-assisted
instruction.Example applications include pedagogical structures for lesson
planning integrating principles of cognitive psychology, including activating prior
knowledge, presenting clear instructional objectives, using multiple
representations, and checking for understanding. Teachers draw upon research on
good practice in teaching and learning, modeling thinking through think-aloud or
reciprocal teaching to teach comprehension strategies, formative assessment
foradapting instruction.

Assessmentand Evaluation

Assessment is core to the educational process, and educational psychology course
theoretical and practice bases provide a framework for understanding and
improving assessment practices. The field identifies purposes of assessment that
canbedifferentiated: formative(ongoinguse of assessment to inform instruction)

and summative (a way to prove or measure learning at the end of a specific
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Instructional period).Assessment research studies the reliability (consistency of
measurement) and validity (second-order consistency, replicability) of
assessment. Knowledge of measurement principles is useful for educators in the
interpretation of test scores and the limitations of different forms of
test.Educational psychology has also significantly contributed to the debate on
alternative assessment methodologies other than conventional tests including
performance-based assessments, portfolios, and self-assessment.These approache
scan measure learning that standardized tests miss, such as creativity,
collaboration skills and the ability to apply knowledge in a real-world
environment.Applications include creating class room assessments connected to
learning outcomes, incorporating formative assessment techniques (exit tickets
and peerfeedback) to inform instruction, knowing how best to interpret
standardized test informationwitha fullunderstandingofthe limitations these tests
present, building rubrics that accurately convey performance expectations.
Teachers use assessment concepts of clear, timely and specific feedback that
supports student learning with actions to move students forward, based on
assessment data reflecting on and modifying teaching.

Class room Management and Learning Environments

The development ofeffective learning environments also demands knowledge
about classroom management and social dynamics. Research in educational
psychology focuses on what goes into creating a positive classroom climate, such
as clear rules and routines, teacher—student relationships that are warm and
supportive, clear pathways to instruction in daily activities, andprevention
strategies.It is described in the research how systems foraddressing student
misbehavior can be preventive (where behavior and relationships are structured
to prevent problems) or reactive (confronting misbehaviorafter it happens).
Preventive measures are of ten found to be more effective inproducing
productive learning spaces.Aparallelresearchstrand in social-emotional learning
(SEL) is gaining recognition of the importance of students* social and emotional
skills on academic learning. Self-awareness, self-management, social awareness,
relationship skills and responsible decision-making are among the topics SEL
programs address.Examples include creating classroom routines and procedures
to make the best use of learning time, forming supportive relationships with

students through interactions suchas conversations about what students need

12



versus how to get them to behave better or complete an assignment, implementing
social and emotional learning programs that help develop students‘abilities to
identify, label, express, understand, manage emotions and build healthy
relationships; using positive behavioral interventions systems supports (PBIS)
whichstresses teaching expected behaviors with a high ratio of praise to reprimands
as well as contingencies for meeting increasingly difficult expectations.
Educational Interventions and Support

Educational psychology promotes the development and assessment of: interventions
that identify students with learning disabilities, provide them with effective
treatment, and evaluate the effectiveness ofthat treatment. This involves RTI
models, which can be based on a tiered system of support tailored to student need,
and the provision of more targeted intervention for students who
donotrespondtoinitiallevelsofevidence-basedsupport.RTI:

Research within learning disabilities the study of LDs informs identification and
intervention. The cognitive and neurological mechanisms underlying conditions
such as dyslexia, dyscalculia, and attention-deficit/hyperactivity disorder (ADHD)
inform the provision of accommodations and interventions in education.These
applications include using multitiered systems of support to front-load early
intervention to prevent large gaps from developing, progress-monitoring the effect
of interventions on students as well as programs, providing explicit instruction and
intensive practice for children who have learning difficulties, and teaming with
experts such as school psychologists and special educators to develop
individualized education programs (IEPS)

1.6 Inter Disciplinary Connections with Pedagogy, Sociology and Philosophy

Educational psychology doesn‘t occur in a vacuum. It is rich and relevant in part
becauseoftheother fields it relatedtothat studyeducationfromalternate viewpoints.
Perceiving these transdisciplinary relations provides a better overview of the role of
educational psychology in the general field of education.

Connections with Pedagogy

The art and science of teaching, pedagogy, has very clear links with educational
psychology. Whereas pedagogy revolves around the method and practice of
teaching, educational psychology gives us an understanding ofhow and why those

pedagogical applications work.The relationship between educational psychology
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and pedagogy is bidirectional. Educational psychology is a theoretical knowledge
based discipline which aim to guidethe pragmatic decisions in pedagogy by
furnishing the research discoveries concerning learning, development and
instruction. For instance, knowing that beginners learn better with worked
examples and experts learn better with problem-solving practice (the expertise
reversal effect) determines how to design practice activities at the pedagogical
level.Instead, it is teachers' questions and problems that shape
educationalpsychologystudies. And when teachers face obstacles or just want to
know what works, those questions frequently become subjects of study in
educational psychology. The mutually reinforcingrelationshipensuresthat
educationalpsychologyisrelevant to real teaching.Current trends in education are
evidence of incorporation on the part of educational psychology theory. The
constructivist instructional model emphasis on active learning and construction of
knowledge is based in large part on cognitive and developmental psychology.
Teaching that is based on differentiated instruction also adopted a psychological
perspective as regards learning difficulties. T-model-enhanced pedagogy is based
on multimedia— learning and cognitive load theory from educational-psychology

research.

This connection even applies to teacher preparation, and educational psychology
is featured as a core component of professional training. In order to become
effective teachers, educators such as psychologists learn about the learning
process, student development, motivation, testing and measurement of student

progress, among other things. This is kind of knowledge that helps a teacher

make educated guesses, instead being driven only by intuition or tradition.
Connections with Sociology

Sociology also investigates social structures, institutions, and processes aswell as
educational institution. Educational psychology and the sociology of education
provide differing viewpoints on educational events.Educational psychology is
aided by sociology to draw attention to the social and cultural conditions that
affect learning. Sociologically, social class, race and ethnicity as well as gender
serve to demonstrate how social structures generate inequalities in education.
Knowledge about these broader societal forces serves to help educational
psychologists understand that learning does not happen in a social void—
students‘educations are influenced by social environments outside personal

14



Psychological Issues.This link is exemplified by the notion of cultural capital
developed Dby sociologist Pierre Bourdieu. Culturalcapital is composed
ofknowledge, skills and competencieswhich are valued bydominant socialgroups.
Students fromhigher socioeconomic status invariably have more cultural capital that
is in line with school values, and hence enjoy better schooling. This sociological
perspective adds value to the psychological literature focused on individual
differences by showing how societal structures engender systematic educational
opportunity and achievement gaps.Sociology with educational psychology offers a
micro- explanation of how social processes work or operate in educational
situations. Whereas sociology may study structural inequalities, educational
psychology is concerned with the impact of such conditions on individual learning
experiences, teacher-student relationships and academic achievement. For instance,
studies of stereotype threat — the way that knowledge of negative stereotypes can
impair performance — span psychology and sociology by demonstrating how
cultural stereotypes inform individual cognitive processes.Among modern trends in
education psychology is a shift towards sociocultural views of learning, based on
the work of such thinkers as Vygotsky, Lave and Wenger. These viewpoints also
highlight how cognition shaped in social and cultural worlds, not just within
individual brains. Terms such as communities of practice, distributed cognition and
collaborative learningembodythe importationofsociologicalthought back into
educational psychology.Educational psychology and sociology the interdisciplinary
aspects of educational psychology and sociology become very useful in Addressing
issues related to educational equity. Knowledge of both the learning process and
social structure allows for more holistic approaches to ameliorating achievement
gaps and providing opportunities for educational success in all students.
Connections with Philosophy

For much of its history, philosophy has addressed questions about the natureof
knowledge, learning and good conduct as well as the aims of education.
Despitediffering methodologies,therearestillimportant philosophicrelations between
educational psychologyand the philosophy ofeducation.Particularly, it isusedto
underpineducationalpsychology with basic questions and guiding structure.
Epistemology, the philosophical study of knowledge, asks what knowledge and
learning is like, which questions are also addressedempirically in educational and

developmental psychology. For example, the philosophi caldebates between
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Nationalism (e.g., emphasisoninnateideas)and empiricism (e.g., emphasis on
learning from experience) that preceded psychological studies of nature versus
nurture in development.Educational psychology theories have borrowed from
philosophical conceptions. Educational psychology is influenced by
constructivism Constructivist theorists, those calling for people to construct their
own understanding/knowledge of the world say that this is more in a
contextualand Social based learning: (Personal) Constructivism has two main
branches/roots. Pragmatist philosophy, which reads theory as an instrumentfor
predetermining practice where opposing theories have friction in practice, and
influences progressive education and cognitive constructivism with its
presuppositions about "what constitutes knowledge™ and "acceptable instructional
goals".An ethical and values-based contribution is another important
philosophical. Educational psychology as a science explains how learning takes
place and what successful methods of teaching are, but philosophy looks deeply
into questions about what should be learned and taught. So for instance, where
educational psychology might ask how to maximize academic achievement,
philosophy as kswhetherwe shouldbe maximizingachievement at all; indeed, it
also encouragesconsiderationofwhat an—achievementleven isorwhether other
purposes — forming caring persons who value social justice, the demands of
democratic citizenship, developing creativity — demand equal billing.Within the
philosophy of education it has much to offer and gives evidence on learning and
teaching which can be used by philosophers in their own arguments. When
philosophers put forward hypotheses about how learning works or what kinds of
teaching are most effective, it is open to educational psychologists to test these
empirically. This empirical platform cankeep the PhilosophyofEducationattached
to real educational practice and preventsit from becoming mere philosophica
speculation.Present-daydebates on educational goals and methods frequently call
for a combination of philosophical and psychological outlooks. Arguments over
standardized testing, for instance, implicate psychological questions about the
construct validity and reliability of tests, as well as philosophical questions about
the aims of education and the means by which we measure success. The
conversation about the role of technology in education consists of psychological
research into how students learn with digital tools and philosophical reflection on

how we should use technology, what it should do and teach us in schools.
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Critical theory and critical pedagogy represent the convergence between
philosophical and psychological outlooks. These analyses, inspired bythe works
ofphilosophers and socialtheorists, ask about the ways in which education is complicit
with or fights inequality. They are therefore aligned witheducationalpsychology in
their interrogationsofwhose interests are vested in specific educational practices and
psychological theories, asking psychologists to critically consider assumptions
inherent within research and practical pursuits.

Integration Across Disciplines

The richest conceptualization of education comes from combining that premises in
these various fields. Educational phenomena are equally psychological (about the
cognitive and developmental processes of individual learning), pedagogical (about
how things need to be coordinated in pedagogical situations), sociological (ties to that
wider context, the social structures and cultural context) and philosophical (they have
banging on them questions of purposes and values).Take the case of combating
achievement disparities between students of varying economic strata.
Educationpsychology provides insight into cognitive process, motivation and the
most effective ways to teach. Teaching Pedagogy: An Approach Teachingpedagogy
IS a practical teaching process to be used in the classroom. Sociology explains the role
of social disparities in shaping educational opportunities and experiences. Philosophy
grapples with matters of educational justice and what a society owes its children. We
need to draw on all of these perspectives in order to effectively address achievement
gaps.Modern educational research tends to follow this interdisciplinary pattern. The
mixed-methods studies are those that involve quantitative and qualitative method.
Research groups are interdisciplinary in nature. Theories synthesize ideas not only
from different domains. Such interdisciplinary partnerships contribute to shaping
deeper perceptions of intractable educational issues and, thus, broader responses to
them.It are crucial for undergraduate pre-service teachers to understand these
interdisciplinary relationships. And, while mastery of educational psychology is
necessary for understanding learningand instruction,to see how educationa
psychology fits into the other fields of study on which it depends enables a larger

view of issues that affect teaching.
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1.7 Summary

Educational Psychology is the scientific study of human learning and teaching. It
helps in understanding how learners grow, develop, think, and behave in
educational settings. The field uses principles from general psychology—such as
motivation, memory, intelligence, and personality—to solve educational
problems. By studying learner characteristics, learning theories, classroom
behavior, and assessment methods, educational psychology provides a scientific
base for effective teaching. It also explores cognitive, emotional, and social
development, helping teachers adapt instruction to the needs and abilities of
diverse learners. The relationship between psychology and education is strong, as
psychology supplies knowledge about learning processes while education applies
this knowledge for achieving learning objectives. Educational psychology
supports teachers in planning lessons, organizing content, managing classrooms,
guiding students, and evaluating outcomes. It also emphasizes individual
differences and inclusive practices. Overall, educational psychology improves
the quality of teaching-learning by offering evidence-based strategies that foster
student growth, motivation, and holistic development.

Check Your Progress

1. What is the meaning of educational psychology?

1.8 Exercise

1. Educational psychology mainly focuses on:
a) Managing schools

b) Understanding learners and learning

¢) Writing textbooks

d) Administrative duties
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2. Which branch of psychology forms the basis of educational psychology?
a) Clinical psychology

b) Social psychology

c) General psychology

d) Industrial psychology

3. The scientific study of learning and teaching is called:
a) Pedagogy

b) Educational psychology

¢) Sociology

d) Anthropology

4. Individual differences refer to:
a) Identical behavior of all learners
b) Variations among learners

c) Classroom rules

d) Assessment methods

5. Educational psychology helps teachers to:
a) Predict weather

b) Improve teaching-learning strategies

¢) Reduce syllabus content

d) Avoid assessment

Short Answer Questions

1. Define educational psychology and explain its scope.
2. Describe the importance of understanding learner characteristics.

3. Explain how educational psychology improves classroom management.
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Psychologyan Long Answer Questions
d its Relation 1. Discuss the relationship between psychology and education with suitable
to Education examples.

2. Explain the major areas of study in educational psychology and their

relevance to teaching and learning.

1.9 References and Suggested Readings

1. Chauhan, S. S. Advanced Educational Psychology.
2. Mangal, S. K. Educational Psychology.

3. Woolfolk, Anita. Educational Psychology.

4. Skinner, Charles E. Educational Psychology.

5. Lefrancois, Guy R. Psychology for Teaching.

6. Crow, L. D. & Crow, A. Educational Psychology.

Answer: b,c,b, b, b
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Unit2: Classical Schools of Psychology-Part |

STRUCTURE
2.1 Introduction

2.2 Learning Outcomes

2.3 Structuralism: Wundt and Titchener's Introspective Methods
2.4 Functionalism: William James and Adaptive Behavior

2.5 Behaviorism:Watson,Pavlov, Skinner and Observable Behavior
2.6 Implicationsof TheseSchoolsforEducational Practice

2.7 Summary

2.9 Exercises

2.10 References and Suggested Readings

2.1 Introduction

Classical schools of psychology represent the foundational approaches that shaped
the early understanding of human mind and behavior. These schools emerged during
the late 19th and early 20th centuries when psychology was transitioning from a
branch of philosophy to an independent scientific discipline. The major schools—
Structuralism, Functionalism, Gestalt Psychology, and Behaviourism—each offered
distinct perspectives on how mental processes and behaviors should be studied and
interpreted. Structuralism emphasized the analysis of conscious experiences into
basic elements, while Functionalism focused on studying the purpose and function of
mental processes. Gestalt Psychology highlighted the holistic nature of perception,
and Behaviourism redirected attention toward observable actions instead of internal
mental states. These classical perspectives continue to influence modern
psychological theories and educational practices, forming the base for contemporary

teaching and learning models.

2.2 Learning Outcomes

After completing this unit, the learner will be able to:

1. Explain the major classical schools of psychology and their historical significance.

2.Describe the principles of Structuralism, Functionalism, Gestalt Psychology, and
Behaviourism.

3.Distinguish among different classical schools based on their assumptions and

methods.
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4.
5.

Analyze the educational implications of each school.
Understand how these classical perspectives contributed to the development
of modern psychology.

2.3 Structuralism: Wundt and  Titchener's Introspective Methods

The Birth of Scientific Psychology

The first major school of thought in psychology was structuralism, which
sought to identify the components (structure) of the mind, and applied the
methods of science to study them. the —father of experimental psychology,|
and in 1879 he opened the first psychology research laboratory at the
University of Leipzig. This is generally considered to mark psychology's
transition from a philosophy to an experimental science.Wundt sought to
analyze the structure of conscious experience using systematic observations
and measured experimentation. He felt psychology should be able to analyze
consciousness by reducing it into its‘ simplest fundamental forms, the same
way chemists break down compounds into their' component parts. This
tendency is what gave its name to the school—structuralism—which
emphasized that psychologyshould tryto figure out the basic structures ofthe
mind.

Wundt'sExperimental Approach

Wundt's methodology was rigorously experimental. He endeavored to turn
psychology into a natural science by borrowing the methods of
physiologyandphysics inanalyzing mentalfacts. His
laboratorystudieswereprimarilyin sensation and perception, studying how
people reacted under defined conditions to stimuli which he could control
such as lights, sounds, and touches.Wundt‘s immediate experience mediated
(subject) from mediate psychic reality, perceiving can afterwards be fetched
from memory. He maintainedpsychologywasaboutdirectexperience,how
things were for living beings, rather than their physical attributes. This focus
on theexperience of the individual meant that a specialized research method
was needed: introspection.

The Method of Introspection

Introspection, from the Latin words meaning "to look within,” was the main
form of research used by structuralists. This method consisted of teaching
observers to introspect and describe their own conscious experiences in
response to a stimulus. But structuralist introspection was a good deal less

free-ranging (and open-ended) than this sort of casual musing.Before the start
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of the session, all observers were required to complete extensive training to
acquiretheir introspective competencies. Theywerealso ableto describetheir here-and-
now experiences in terms of underlying sensory features, e.g.., intensity, duration and
clarityrather than needing to interpret or add meaning. For instance, confronted with
an apple, introspectionists in training would not say that they see —an apple;| they
would describe specific sensa—patches of red color, shapes of a certain type, textures
and the like.This method imposed strict conditions. Observations had to be
reproducible under well-controlled laboratory circumstances and ratings by several
trained observers needed to agree. According to Wundt, only by means of this kind of
systematic introspection could psychology discover the ultimate, basic elements (the

simplest units) of consciousness.

EdwardTitchenerandStructuralPsychologyinAmerica

One of Wundt's students, Edward Bradford Titchener, would grow up tofound
psychology in the United States (Lester & Forsythe, 2015).931;Structuralismand
Wurzburgiansin - AmericaStructuralismmade its wayto America throughEdward
BTitchener a student ofwundtswho studied at Leipzig. When he was appointed to
Cornell University in 1892, Titchener brought structuralism to the forefront of
psychology in America, and his version of it was more complex than Wundt's original
formulation.Titchener  believedthat  allconsciousexperiencecould  beanalyzed
intothreeelementary categories of sensation (simple elements in perception), image
(simple elements of idea) and affection (simple elements of emotion). He contended
that they combined in accordance with laws to create complex experiences, just as
atoms combine in novel ways to make molecules.Titcheners interpretation of
introspection was much more rigid than Wundt‘s. The "stimulus error"— describing
the things being seen, not conscious experience itself Saying what it is like to see a
thing rather than what you know based upon seeing it. This distinction forced the
observers to restrict themselves exclusively to their own mental processes and not to
—knowl anything about the stimulusin the external world, norhaveideas about what |
tmeant.

The Elementary Mental Processes

Structural is categorised a number ofbasic characteristics of mental elements.
Sensations, for example, may be described in terms of quality (what makes one
sensation different fromanother), intensity (the strength ofthe sensation), duration
(how long it lasts), clearness (how clearly formulated or focused it is in
consciousness), and extensity (its spatial extension).In the course of thousands of
introspective experiments, structuralists sought to develop a complete inventory of
mental elements. In his later work Titchener purported to discover more than 44,000
different sensoryqualities in visuals alone. This audacious effort promised a periodic
table of consciousness, in the mold of chemistry‘s periodic table of elements.
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Limitations and Criticisms of Structuralism

Structuralism was severely critiqued and its impact has been relatively low.
The main methodological issue at the time was the trustworthiness of
introspection. Critics pointed out that in many cases, the same test performed
by different labs yielded contradictory results, and there was no independent
way to validate self-reports. And if two veteran sky gazers couldn't agree
about seeing a microquake, therewassimplyno scientific wayto provewhich
onewasright.Secondly, introspectionwas applicableonlyto adultswho could be
trained for a considerable time and were verbal. Due to this limitation,
psychology could never investigate babies, animals or people with some
cognitive disorders and language impediments which limited the scope of its
application.From a philosophical standpoint, sceptics have suggested that the
experience being introspected might be influenced by the act of introspection.
Consciousness is dynamic and constantly changing; in the process of study it
might change, perhaps to an altogether different thing, so that real objective
observation may be quite beyond our ken.And structuralism's exclusive
concentrationon experienceand theelementsof mentallifeappeared to be far
removed from the rough and tumble of everyday living. Doing little to teachus
about how the mind worked in real life, why consciousnessd evolved, or how
psychological knowledge might address larger social problems.

The Legacy of Structuralism

There were, how ever, some end points to which structuralism did extend in
its contributions to _psychology. It solidified the field of psychology as a
laboratory science with careful procedures and well-articulated experimental
criteria. The laboratory of Wundt produced a host of students who would
eventually found psychology departments throughout the world, thus
spreading empirical approaches to thought itself.Structuralism also
askedsomeofthe bigquestionsthat psychologyis stilltryingtoanswer today:
What

is consciousness? How do you integrate subjective experience into objective
science? Are there constituent elements of the mind? Although contemporary
cognitive psychology utilizes other procedures, it retains the structuralist

concern with decomposing complex mental processes into simpler elements.
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2.4 Functionalism: William James and Adaptive Behavior

The Emergence of Functionalism

This approach, known as functionalism, developed in the 19th and 20th centuries
based on criticisms addressed to structuralism‘s constraints, especially from scholars
working back then in the USA. Structuralists were concerned with —What is
consciousness while strncmpin contrast, functionalists such as James,"%;">
consciousness” which the mind produces? Functionalists askeda different
question:—What is consciousness good for?llt was this move from 'structure'to
‘function that initiated a major redirectionof psychological thought.Functionalist
movement was greatly influenced by Charles Darwin's evolutionary theory of natural
selection. If the mind and consciousness had evolved by natural selection,
functionalists said, then there must be an adaptive function that mental processes and
consciousness must have—they must help organisms to survive and reproduce in
their environments. This evolutionary view caused functionalists to focus on the

mental processes that permit people to adapt to their environments.

KEY FIGURE:
WILLIAM JAMES
ADAPTIVE BEHAVIOR

FUNCTIONALISM

[ STRUCTRALISM: "WHAT IS CONSCIOUNESS? |

INFLUENCE:
CHARLES DARWIN'S
EVOLUTIONRY THEORY

FUNCTIONALISN: "WHAT IS
CONSCIOUNESS GOOD FOR?'

CORE CONCEPT: NATURAL SELECTION =
MENTAL PROCESSES & ADAPTIVE FUNCTION

CONNCUONNESS
AID IVAL &
DUCTION

REP

[ FOCUS: ADAPTATION TO ENVIRONMENTS |

Figure 3: Functionalism
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WilliamJames: TheFatherofAmerican Psychology
William James — who is considered the father of American psychology was

functionalism'smostdedicatedproponent.AHarvardprofessor,Jameswrote
—ThePrinciples ofPsychologyl in 1890, an influentialtwo-volumework that
profoundly influenced American psychology and introduced many of the
themes central to the functionalist movement.For James consciousness could
not be analyzed in atomistic terms, as the structuralist analysis seemed to call
for. In one well-known remark, he suggested the metaphor of consciousnessas
a —streaml (not as an aggregate or conglomeration). —Consciousness is
uninterrupted and in constant flux, each moment fading into the next without
interruption,| he wrote. Trying to separate out individual components of
thought, James said, distorts the very nature of consciousness.

Key Principles of Functionalism

Functionalists stressed a few fundamental principle swhich differentiated them
from structuralism. For one thing, they concentrated on the uses of
consciousness, not itsform.They wanted to know what the mind does — how
it allows us to adjust to an environment, solve problems and achieve some of
our goals.Second, the functionalists used a wider methodology than did the
structuralists. Although they did not refute introspection altogether, they
combined it with objective recordings of behavior, comparison sacrossspecies
and developmental studies in children. This methodological pluralismreflected
the pragmatic orientation toward studying mind and behavior in naturalistic
environments of functionalism.Third, functionalism gave emphasis to the
applications of psychology. Functionalists thought that psychological
knowledge should be applied to life-world problems of education, industry,
clinical practice and so forth. This pragmatic character was what set American
functionalism apart from the purely theoretical Europeanvarieties.Fourth,as
has been noted,for functionalists mind and body interact intimately rather than
being two distinct sorts of things. Faculties evolved to meet biological needs
and consciousness guides adaptive behaviour. This wayofthinking focused
onthe order that mentaland physical processes have in common, rather than

their being based on essentially different substances.
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The Stream of Consciousness

As for James's idea of stream of consciousness, it basically contravened structuralist
tenets. He claimed that strict consciousness has many of the following features. It‘s
personal—every body‘s consciousness is private and belongsto itselfalone.It isalways
inmotion—nothoughtorfeelingarisesin exactly the same form twice. It never stops,
though you couldn‘t say why — consciousness is a continuous experience even if you
fall as leep or get distracted. It is selective—attention directs consciousness toward
certain events in experience and away from others. And it‘s purposive —
consciousness is always about something; it serves a purpose or points insome
direction.These features suggested that conscious activity actively structures and
interprets experience rather than passively receiving isolable sensory contents.
Consciousness, James argued, happens because being conscious allows us to respond
flexibly and adaptively to novelty. Conscious thought, in contrast to reflexive
behavior, gives people the opportunity to weigh options, predict outcomes and select

responses.

HabitandPractical Applications

James put a heavy emphasis on forming habits, showing functionalism‘s practical
bent. He called habits the —enormous flywheel of society,| which enables routine
behaviors to occur on autopilot, so that we may free our conscious minds to grapple
with things —strictly novel. The implications of this analysis for educationwere
evident: Educators should encourage students to form useful habits, while at the same
time maintaining some degree of flexibility in dealing with new problems.James
contributed to educational psychology with his textbook Talks to Teachers on
Psychology and to Students on Some of Life‘s Ideals (1899). He stressed that
education shouldbe directed toward the training of the student to think productively
and to act creatively, rather than simply the accumulation of information in his mind.
This view was consistent with that of functionalism, which stressed that mental
processes served as tools for adaption rather than as passive storehouses of
information.

OtherFunctionalPsychologists

While James grounded the philosophy of functionalism, other psychologists shaped

its two sides, empirical and applied. John Dewey, who also founded the psychology
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laboratory at the University of Chicago in 1894, published a significant work
titled The Reflex Arc Concept in Psychology (1896), whichis considered to
have a large influence on establishment of psychological categorist."In this
model, stimulus is mentioned as "A" and response is represented as "B".
Generally such theories are listed to include following concepts: 1) Stimulus
or A's sending through processes. Dewey proposed that behavior isa dynamic,
organized whole withadaptive functions.(17) Dewey‘s associate at Chicago,
James Rowland Angell (1869-1949), spelled out formal functionalism in his
presidential address to the American Psychological Association in 1906. He
advocated research on mental operations (how consciousness operates), the
appropriateness of consciousness (what goodis it for), and the mind-body
relationship (interaction between mental processes and physical states).At the
University of Chicago, Harvey Carr, who replaced Angell, developedan even
more adaptive form of functionalism. He defined psychology as the science of
mental life, and more particularly as the science of how organisms adapt to
their environments. ThusCarr's works both constituted functionalism into a

system of thought.

Functionalism'sBroaderImpact
Functionalism never cohered into as unified and rigorous a school of thought

as did structuralism, in part because its inclusionary approach meant thatrough
generalizations, diverse methods, and wide-ranging topics all were welcomed.
But this open-endedness turned out to be a good thing, as functionalist
thinkingpenetrated Americanpsychologyingeneral,and  notjust within one
stultifying framework.Functionalism's focus on adaptation, individual
differences, and the application of laboratory research to practical problems is
still in effect today. It promoted comparative psychology (the study of
different species), developmental psychology (looking at changes over the life
span), and applied psychology (solving practical problems). This
expansionrepresentsadimensionofthe field madenarrower bystructuralisms
limited interest in adult human consciousness.Later developments in
psychology. The functionalist tradition influenced a number of later
developments in psychology. Its focus on adaptation inspired evolutionary
psychology, which explores how natural selection molded the mind. Itsgreater

attention to individual variation contributed to the emergence of differential
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psychology and psychological testing. Its pragmatic approach paved the way for Psychology

applied disciplines like industrial-organizational psychology, clinical psychology and Fouzg?tion
counseling psychology. Education-1

2.5 Behaviorism: Watson, Pavlov, Skinner and Observable Behavior

The Behaviorist Revolution

Behaviorism developed in the early 20th centuryas a reaction to structuralism and
functionalism. Unlike the earlier schools of psychology which examined
consciousness, or the functionalist analysis led by Dewey, behaviorism defined itself
as exclusively concerned with stimulii and responses and therefore should not
consider mental states that cannot be observed. This radical change, defining
psychology‘s object of study and how it could go about studying it, characterized
American psychology for most of the 20th century.John B. Watson, widely
recognized as the father of behaviorism, officially us here din the
movementin1913with an article entitled—Psychology as the Behaviorist Views It.l
Psychology, asserted Watson, should be "a purely objective experimental branch of
natural science with the theoretical goal...the prediction and control of behavior." He
dismissed introspection as unscientific, since subjective reports of consciousness
could not be objectively verifiable or quantifiable.

Foundations in Objective Research

Behaviorism extended earlier descriptive and objective types of learning to explain
how a person‘s relationship between stimulus and response could result in behaviora
Ichanges. Russian physiologist Ivan Pavlov had developed classicalconditioning in
his studiesofdigestionin dogs. WhenPavlovstudied dogs' response to food, he
observed that after the foods were introduced, the dogs would salivate when they
simply heard a door creak open because it meant that the person who fed them would
arrive. This observation initiated the systematic study of learned stimulus-stimulus
associations.Pavlov conditioned such responses in dogs by repeatedly pairing the
neutral stimulus (the sound of a metronome) with an unconditional or unconditioned
stimulus: the appearance of food for an animal that naturally salivates at the sight of
it. The neutral stimulus eventually evokes the conditioned response (salivation) just as
much as the conditioned stimulus. This learning is conducted unconsciously,
accidentally, and with no knowledge ofthe processes; proving that it is possible to
reduce complex behavior appeals downto something like objective laws of

association.Pavlov's research had profound implications. It demonstrated that learning
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could be examined scientifically under laboratory conditions that the same
principles applied across species diversity and environmental events (stimuli
and their associations) could systematically change behavior. These discoveries
were the experimental groundwork and objective approach of behaviorism.
Watson's Behaviorism

Watson carried this view to its logical conclusion by claiming that all
behavior—even complex activities of human beings, their emotions and
thought processes—could be explained as responses acquired in the course of
learning from the environment. He was known for saying, that with twelve
modelbabiesto attendto;he wouldundertakesoto influencetheenvironment as
definitely to form a child into any variety of specialists,—doctor, lawyer,
artist, beggar and thief if need be—and this without reference to the heredity
or family stock from which he came. Although this assertion was an
exaggeration, and would be later nuanced, the sentiment conveyed
behaviorism's radical environment determinism.Watson did controversial
studies using the principles of conditioning to human behaviour. In what is
perhaps his most well-known experiment, known as Little Albert (1920),
Watson and a graduate student of his, Rosalie Rayner, conditioned an 11-
month-old child to fear a white rat. At first, Albert exhibited no fear ofthe rat
and in fact attempted to pet it. Watson paired a loud, scary noise (splitting a
steel bar with a hammer) every time Albert touched the rat. After a certain
amount of pairings, little Albert came to have a fearful respnse not only to the
rat on its own but also to anything that was white and furry. Although the
experiment involved questionable ethics by today‘s standards, it showed that
mood can be conditionned via an association with our environment.Watson
also defined thinking as —subvocal speechl—verbal behavior that has been
internalized."Thinking, hedeclared, is simply another name for a kind of little
shudder in the organ of speech--a very minute vibration and oscillation too
small to be actually observed but probably capable of being measured by
delicate instruments. This materialistic explanation dispensed with the
requirement to use explicits of consciousness or mental states while treating
thinking as a behavior that was (potentially) observeable in his individuals and

subject to the same learning mechanisms of explicit actions.
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B.F. Skinner and Operant Conditioning

Burrhus Frederic Skinner expanded on behaviorism and divided behaviour into
respondent behaviour (behaviours that occur in response to some stimuli, as a
reflexive or automatic element of classical conditioning) and operant behaviour
(behaviours that have an effect on the environment). Skinner'et most
humanandanimalbehavior isoperant--that it actsontheenvironment to produce
consequences rather than being controlled by preceding events.Skinner created the
theory of operant conditioning to describe how behavior is learned through its
consequences. Behaviors followed by desired consequences (reinforcement) are
repeated, behaviors followed by negative consequences (punishment) or no
consequence (extinction) occur less often. This principle, the law of effect, was first
stated by Edward Thorndike and most thoroughly described by Skinner.It was
Skinner who conceived the operant conditioning chamber, also called a —Skinner
box,| whichprovided a controlled environment in which animal behavior could be
readily observed and modified. In an average chamber, a rat learns to press a lever for
food pellets or a pigeon to peck at a disk for grain. By carefully manipulating
reinforcement contingencies (the relations between actions and their outcomes),

Skinner was able to achieve an impressive controlover patterns of behavior.
Schedules of Reinforcement

Skinner‘s important work was the rigorous study of reinforcement schedules, which
are patterns that govern when reinforcing stimuli occur in relation to behavior. When
an organism is always reinforced (every response reinforced), learning takes place
quickly, but extinction is also equally rapid once reinforcement ceases. Partial-
reinforcement schedules (schedules that do not reinforce every response), suchas
intermittent, areslower to acquire but much stronger against extinction.Several partial
reinforcement schedules were identified by Skinner. Fixed-ratio schedules- a
mechanism in which behavior is reinforced after the organism has completed a
specific number of responses (i.e., every tenth lever press). In variable-ratio
schedules, reinforcers are delivered after an average number of responses, but have to
vary somewhat randomly acrosstrials (e.g., on average every tenth response, but
ranging from fifth to thirteenth). Fixed interval schedules reward the first response
after an amount of time has passed. Variable-interval schedules are those that

reinforce the first response after a varying amount of time has passed.
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Forthese schedules behavior generated distinct patterns. Take variable-ratio
schedules, for example, which produce steady, unrelenting responding—the
kind of behavior seen in gambling where rewards are not forthcoming but do
eventually occur with some average frequency. This study showed that
environmental contingencies carry-environment-behavior relations in an

ordered and apparently deterministic manner.

Radical Behaviorism and Private Events

Skinner‘s —radical behaviorisml departed from Watson‘s in affirming the
existence of private events — internal experiences such as thoughts and
feelings. But Skinner claimed such inner events should be analyzed as
behaviors (covert behaviors) rather than non-physical mental states. They are
governed by the same laws of behavior as public behaviors and come under
control of environmental variables but are revealed only to the person who
engages in them.This stance let Skinner talk about "thinking" and "problem
solving” and even the concept of selfhood without having to look for
mentalistic explanations. He defined other aspects of the mind, such as self-
consciousness, a learned behavior from social interactions in which people
were trained to describe what they felt inside. Language and verbal behavior
in generalis covered at great length through out Skinner‘s(1957)book

—Verbal Behaviorl where he tried to account for languageacquisitionas well
as for the use of once acquired verbal behavior by using principles that were

borrowed from operant conditioning.

Criticisms and Limitations of Behaviorism

Critiqueson behaviorism Behaviorism dominated for a good few decades, like
we've discussed.nposAside from the prolonged success, behaviorism was
heavily criticized. Noam Chomsky, the linguist, who in a 1959 critique of
Skinner‘s—Verbal Behaviorl contended that language acquisition could not
be explained by conditioning alone. | would note that children, Chomsky
observes, produce sentences they have never heard and develop language
along a universal course despite any amount ofdiffering environmental input.
This can be taken as evidence of a constitutional language structure rather

than simple association acquired in the course of learning.
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Cognitive psychologists showed that the internal functions — thinking, reasoning
andproblem solving played a major role in converting stimulus and response into
action atterns. they cannot be removed from psychological accounts without leaving
them fundamentally incomplete. Latent learning (learning without reinforcement that
is not immediately manifest in behavior), studies refuted a strict behaviorist view
attributing all learning to rewards.Ethologists working with animals in the natural
environment demonstrated that species-typical biological predispositions confine
learning. Not all stimuli are equally associable, not all responses are equally
conditionable. For instance, rats are quick to learn associations between a taste and
subsequent malaise, as well as between visual cues and malaise, to the extent these
stimuli were related during their evolutionary past.

Behaviorism'sLasting Contributions

In the face of these problems, behaviorism left a lasting mark on psychology. It set
ambitious standards for experiment and objective measurement that continue to
define psychological science. It proved that environmental factors shape behavior,
helping to inform both education and therapy and acting as a guide in behavior
management.Current treatments are also guided by classical behavioral theory.
Conditioning principles are used to change socially relevant behaviors such as
autism spectrum disorder and developmental disabilities. Behavior therapy uses
concepts based on learning to treat mental illness. Schools and institutions employ
token economies as reinforcement procedures in order to establish appropriate forms

of behavior.

2.7 Implications of These Schools for Educational Practice

Structuralist, functionalist and behaviorist conceptual foundations have been greatly
influential in educational theorizing and practices. Though these schools arise from
divergent views of what psychology ought to study and how, for teaching and
learning purposes each has insights to offer. Awareness of these effects by the
educators makes them take well-informed decision about their instructional method,
curriculum design and classroom management.

Structuralism’s Limited but Foundational Educational Impact

The School of Structuralism had little direct impact on education, partly because it
ultimatelyrestricted itselfto theanalysisofconsciousexperience in trainedadultsand
notto learningoreducationalproblems.Il.Theintrospective approach was of little use

in the classroom, and the structuralist approach to studying mind's passive contents
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Through conscious observations did not reflect education as active, growing
process.Yet structuralism had notable indirect effects. Legitimizing the
psychological investigation of educational phenomena as a science by forming
psychology into a strict experimental discipline.Later education research
continued structuralism's insistenceon careful observation, controlled
conditions, and the measurement of results”, even if it left behind
introspective methods.Also contributing to behaviorist thought was the idea of
reductionism which, in turning it even further outfrom observation and reality,
complex knowledge could be dissected into smaller _set-points‘ or atoms of
data, a principle extracted from structuralist psychology — which influenced
developments like task analysis byeducational directive; that complex
behaviors learned step-by-step. This reductionist approach, implicit in the
wider presuppositions of structuralism, continues to be useful when

structuring instruction formore intricate bodies of knowledge.

Functionalism's Extensive Educational Influence

Functionalismhad muchgreaterandmore immediate influenceoneducational
practice, as it focused on adjustment and individual differences as well as
practicalapplication. WilliamJames's"Talksto Teachers"tackled educational

concerns directly, and created a tradition of psychology-oriented pedagogy.

Emphasis on Understanding Over Memorization: As we have seen, the
Functionalists argued that education should educate students for adapting and
flexible thinking rather than simply stuffing their heads with facts. James
bemoaned that students were forced to memorize tracts —without an
understanding of what they mean, when one‘s knowledge should be functional
useful for solving problems and adapting to new circumstances. This view
suggested instruction that focused on understanding, application, and di use

transfer of learning rather than the passive acquisition of facts.

Individual Differences and Personalized Instruction: There was a realization
by Functionalists that students vary in abilities, interests, and modes of
learning. This affirmation gave a boost to differentiating instruction based on
individual needs instead of one size fits all for students. The functionalist

approach invoked educational measurement to tap anindividual‘s
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relative strengths and weaknesses; hence intelligence tests and diagnostic testing.

Active Learning and Experiential Education: Anthropocentrism together with
Functionalism‘s focus on adaptation and purpose converged during the second half of
the 20th century with progressive educational movements that promoted active,
experiential forms of learning. John Dewey, who was both a functionalist
psychologist and social reformer in education believed that learning was best
facilitated through meaningful activities tied to learners®
interestsandexperiences.Hisuniversity—IlaboratoryschoollattheUniversity of Chicago

developed a curriculum based on projects and problems, rather than specific subjects.

Habit Formation and Character Education: Character Formation and the
Aesthetics of Existence: Theories of habit that James applies to philosophy this were
rooted in formed ethical practice and character cultivation. Functionalists
incorporated the findings by organizing classroom activities, encouraging good study
habits and realizing that with practice and repetition any response could be either
weakened or strengthened. This view stressed that education moulds and form not

only the intellect but also character and habitsof behavior.

Mental Hygiene and Attention: The psychology of functionalism influenced
activities associated with student attention and mental health. James (1890)
emphasized that attention is selective and effortful, with lesson pace, instructional
variety, and classroom climate in mind. Functionalists, too, acknowledged the
emotional dimensions of learning and sought supportive classroom environments and

consideration of students' psychological health.
Behaviorism's Revolutionary Impacton Education

Behaviorism had a huge impact on educational practice; it could not bedenied,
duplicating, and was the cause of most of both instruction design and classroom
management plans (Smith & Ragan 2005). By focusing on direct observation of
behavior and careful, scientific manipulation of the environment it gave teachers a

more practical set of tools for enhancing learning and running classrooms.

Behavioral Objectives and Measurable Outcomes: Behaviorism advocated stating
educational objectives as observable and measurable behaviours rather than nebulous

mental states. Teachers were taught to write behavioral objectives specifying
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precisely what students should be able to do upon completing instruction. This
focus on measurable results created accountability and enabled systematic
assessment of instructional efficacy.

Programmed Instruction and Direct Teaching: Skinner was the inventorof
programmed instruction, which is atypeofteaching derived fromhis work on
operant conditioning. The material is chunked into small steps, with
opportunities for active student response at each step. Immediate feedback
rewards correct answers, and students work at their own pace. This method
contributed to computer-aided instruction and is seen today in online learning
environments that have instant feedback and adaptive sequencing.Direct
instruction is also based on principles of behavior. Teachers introduced the
information explicitly, demonstrated the target language, offered supported
practice with feedback and set activities for independent work to promote
fluency. This systematic approach has proved especially useful in teaching

basic academic skills and procedural knowledge.

Reinforcement in Classroom Management: Behavioral principles
transformed classroom control by directing focus away from punishing and
towards reinforcing. Teachers learned the art ofcatching kids doing what you
do want them to do and not just punishing what they don‘twhat teachers always
seem to focus on. Token economies in which students receive
pointsortokensthat canbe exchanged forprivilegesorrewards, areasystematicuse
of operant conditioning to manage behavior in the classroom.Behaviour
modification methods are available for specific behaviour problems. Target
behaviors are defined and quantified by teachers, who determine baselinerates
(if possible), deliver reinforcement contingencies that increase occurrence of
desirable behavior or decrease occurrences of a problem behavior under such
control over the target behavior as is required to ensure successful and reliable
measurement. This method has been found to be effective when working with a

variety of children including those with behaviour problems.

Repetition, Practice, and Skill Mastery: Behaviorism focused on the
needofrepetitive practice coupled with feedback. Supports instructionsuchas
drill and practice, varied practice over time, distributed practice, and

overlearning to achieve automaticity with basic skills. Mastery learning, in
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Which students must demonstrate mastery before moving on, is a form of behavioral

design grounded in the idea that it matters to reinforce a good foundation.

Shaping Complex Behaviors: Skinner‘s shaping—teinforcement of successful
approximations to a target behavior—explains how teachers mold students toward
complex competencies. Instead of assuming students can immediately master complex
skills, they deconstruct processes into increasingly fine-grained steps and reward
advances at each level. This discourages frustrationand boostsconfidence

bysmallsuccessesthey‘ve built up so far.

IntegrationandContemporaryPerspectives

Current nuance in educations): that emphasis is placed on the range of psychological
perspectives, rather than being limited to one tradition or another. Today's educators
realize that effective teaching must take into account both observable behaviors (the
focus of behaviorism) and internal mental processes (emphasized by cognitive
psychology, which in some ways developed as a reaction to behaviorism).One
example is what we refer to as modern instructional design, such as that of Gagne, in
which the focus on behavior objectives and reinforcement is linked to consideration
and description of cognitive processes including memory, attention and metacognition.
Classroom management combines behavior reinforcementwith the understanding of
student social-emotional needs and drivers. Assessment is a search for the balance

between what we can measure

objectively by watching performance and what does not lend itself to observation.But
the historical schools to be discussed in this chapter made important contributions to
such a more integrated view. Under structuralism, investigation of mental content was
conducted with scientific rigor. Functionalism emphasized the adaptive function of
education that is, its links with individual differences. Behaviorism gave us systematic
procedures for observing behavior and setting up conditions that allow good learning to
take place. Combined, these traditions resulted in shaping psychology as a science and

how it is beneficially applied to educational practice.

PracticalRecommendationsforEducators

There are also a number of practical advantages for educators in having knowledge of

these historical schools:
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Identify historical bases: Current practices often embody ideas of these
ancient schools. Whenwe can see these sources, educatorsare betterprepared to
adopt them more deliberately and analyze them more critically.

Value methodological diversity: As these schools differed in methodology
(introspective, functional analysis, behavioral observation), teaching also
necessitates multiple methods of assessment—observation, inter-viewing
learners, performance measures (the —call-ison,l 1996) such as the command
on deaf islands (Licht&D*Alessio-Light) and standardized testing—to know
students well.

Balance form and function: To be sure, the emphasis in behaviorism on overt
performance is useful with respect to assessment and skill acquisition, but the
focus functionalism maintains with respect to understanding and reasoning will

still take precedence if learning is to have any lasting significance.

Use conditioning principles selectively: Reinforcement and practice can be
potent, but only as long as we continue to foster intrinsic motivation, creativity,
and independenceofthought. Students'intrinsicdesireto learnmay be threatened

by an excessive dependence on external affirmation.

Respect for individual differences: Functionalism emphasizes the fact that
students differ in their abilities, interests, and learning styles promotes

personalized instruction as well as varied strategies of teaching.

Structuralism,functionalism and behaviorism are three key perspectives in the
discipline of psychologythat have been influential to psychologyas a science
and to educational practices. Experimentalrigor and analytic procedures were
set by structuralism. Functionalists focused on adaption, differences between
people and what could be applied. Systematic forms of observation,

measurement and alteration of behavior were provided by behaviourism.

Although any school was limited in many ways and later views modified or
enlarged its presuppositions, the inquiries which it set and the methods of
answer which it proposed were proper ones. Modern psychology and education
draw on this historicalwealth, borrowing fromvarious traditions to provide
more full-spectrum perspectives for understanding and supporting learning.

Through examination of these founding schools, instructors will enhance their
38



understanding ofthe theoreticalunderpinnings that govern their practice and be Psychology
Foundation
encouraged to more critically reflect on teaching. sof

2.7 Summary Education-1

The classical schools of psychology mark the beginning of systematic scientific
inquiry into human behavior and mental processes. Structuralism, led by Wilhelm
Wundt and Edward Titchener, aimed to study the structure of conscious experience
through introspection. It sought to break down mental processes into basic elements.
In contrast, Functionalism, influenced by William James and John Dewey, emphasized
the purpose of consciousness and how mental activities help individuals adapt to their
environment. Gestalt Psychology, founded by Wertheimer, Kohler, and Koffka,
argued that psychological phenomena cannot be understood by analyzing parts alone;
instead, perception is holistic, summarized by the idea that “the whole is greater than
the sum of its parts.” Behaviourism, led by John B. Watson and later B.F. Skinner,
rejected introspection and focused solely on observable behavior shaped by
environmental stimuli and reinforcement. These classical schools laid the foundation
for modern psychology, influencing educational practices such as holistic learning,
activity-based teaching, reinforcement strategies, and functional curriculum design.

Check Your Progress
1. What is Structuralism, and what method does it primarily use?

2.8 Exercises

1. Structuralism is mainly associated with:
a) William James
b) John Dewey
¢) Edward Titchener
d) Max Wertheimer
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2.

Gestalt Psychology emphasizes:
a) Behaviour modification

b) Holistic perception

c) Structural analysis

d) Mental elements

Who is considered the founder of Behaviourism?
a) B.F. Skinner

b) John B. Watson

c) Kohler

d) Wundt

Functionalists are primarily concerned with:
a) Elements of consciousness

b) Purpose of mental activities

¢) Unconscious motives

d) Behavioural reinforcement

The method of introspection is most closely linked with:
a) Behaviourism

b) Structuralism

c) Gestalt Psychology

d) Functionalism

Short Answer Questions

Explain the contribution of Structuralism to the development of psychology.
Describe the major principles of Gestalt Psychology with suitable examples.

Discuss how Behaviourism influences classroom teaching and learning.

Long Answer Questions

Compare and contrast Structuralism, Functionalism, and Behaviourism in terms of

methods, focus, and contributions to psychology.
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Explain the major laws of Gestalt Psychology and discuss their significance in Esycr:joltqu
ounaation

educational settings. sof
Education-1

2.9 References And Suggested Readings

Hilgard, E. R. Introduction to Psychology.

Mangal, S. K. General Psychology.

Schultz, D. & Schultz, S. A History of Modern Psychology.
James, W. Principles of Psychology.

Wertheimer, M. Gestalt Theory.

Skinner, B.F. Science and Human Behavior.

Titchener, E.B. Lectures on Experimental Psychology.

Answer 1: c
Answer 2: b
Answer 3: b
Answer 4: b

Answer 5: b
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Unit 3: Classical Schools of Psychology - Part |1

STRUCTURE
3.1 Introduction

3.2 Learning Outcomes

3.3 GestaltPsychology: Perception, Insight Learning, and
Problem-Solving

3.4 Psychoanalysis: Freud’sTheory and Unconscious Influences
on Learning

3.5 Application of Gestalt Principles in Classroom Instruction

3.6 Psychoanalytic Understanding of Student Behavior and
Motivation

3.7 Summary

3.8 Exercises

3.9 References and Suggested Readings

3.1 Introduction

Classical Schools of Psychology — Part Il focuses on the major foundational
approaches that shaped modern psychological thought and educational practice.
This unit discusses Psychoanalytic School, Individual Psychology, and Analytical
Psychology, each offering unique insights into human personality, motivation,
and behaviour. Sigmund Freud emphasized unconscious drives, early childhood
experiences, and psychosexual development. Alfred Adler highlighted social
interest, feelings of inferiority, and purposeful behaviour, while Carl Jung
expanded psychology through concepts like the collective unconscious,
archetypes, and psychological types. Understanding these schools is essential for
educators because they explain how personality develops, how emotional
conflicts affect learning, and how students’ individual differences influence
classroom behaviour. These perspectives provide teachers with deeper awareness

of students’ needs, motivations, and challenges.
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3.2 Learning Outcomes
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After completing this unit, the learner will be able to:

Describe the key principles of Psychoanalytic, Individual, and Analytical
psychology.

Explain the role of unconscious, social interest, and archetypes in shaping human

behaviour.
Compare major differences among Freud, Adler, and Jung’s classical theories.
Analyse the educational implications of classical psychological approaches.

. Apply insights from these schools to understand student behaviour and learning

3.3 Gestalt Psychology: Perception, Insight Learning, and Problem-Solving

Origins Gestalt psychology was founded in Germany around 1912 as a reaction to
the prevailing form of psychology— structuralism—that had been so heavily
influenced by Wilhelm Wundt. —Gestaltl is a German word that means
something like—form, lor—shape,lor—configuration,land item bodies the
fundamental thesis of characteristic of the school: psychological phenomena are
organized, structured wholes; they do not break down into independent
elements.Gestalt psychology's founders included Max Wertheimer, Kurt Koffka
and Wolfgang Kohler. A 1912-article by Wertheimer on the phi phenomen on,
one of the classic texts in Gestalt psychology, is commonly taken as the start of
the movement. It showedthat if two stationary lights are flashed one after the
other at nearby locations, observers see a single light moving back and forth
between the two sites. The explanation could not bederived from the single light
flashes, reflecting that perception proceeds beyond mere summation of sensations
(Gestalt psychology).The main assertion of Gestalt psychology is that the mind
sees objects and experiences patterns, while not as groupings or mere sum
aggregations of such things. This "Gestalt" approach floated in the face of
elementarism or that which Wundt and Titchener sought to break down
consciousness (i.e., thinking) into its minimalelements. Gestalt psychologists, in

contrast, suggested that perceptual organization is inherent to ourperception and
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tha such an organization results from the exposure of stimuli to the organizing

principles of the mind.

(GESTALT PSYCHOLOGY )
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Figer 4 : Gestalt Psychology

Core Principles of Gestalt Perception

Gestalt psychologists provided a number of forms and principles which guide that
how we interpret the visual information in meaningful pictures. These principles,
more commonly known as the "laws of perceptual organization,” still have a
significant impact on various areas such as visual design and instructional
materials development. Law of Proximity: Elements that are near each other are
seen as belonging together. For example, imagine seeing a series of dots — if
they‘re close together, they‘ll be grouped together in our minds.This principle has
significant implicationsforthelayout of information in textbooks, presentations,
and other educational material. The Law of Similarity states that objects similar in
appearance (colour, shape or size) are perceived as related and therefore
aspartsofa unified whole. Students tend to categorize similar things together
when processing new information, which can be usedininstruction toempha size
relationships and categories.

The Law of Closure explains our tendency to see complete figures and not just
lines or details. Even when viewing a circle with a small gap we see it as a whole,

not an arc. This principle demonstrates the perceptual, constructive nature of
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perception and has implications for processes by which students make sense from
partial or ambiguous information. The Law of Continuity (or Good Continuation)
explains why we prefer to see smooth, continuous patterns and objects instead of
abrupt changes in orientation. Where lines cross over we have the habit of tracing
continuation - not sharp turns. In this way students can follow arguments and
logical progression in learning materials.A Good Form is an alluring object, and the
_Law of Figure-Ground‘ reveals how we arrange perceptual fields into a figure (the
focus) that contrasts with the background (the ground). This mechanism is basic to
attention and selective perception -- we cannot be focused simultaneously on all
available sensory input. This principle can be used to design materials that focus
students' attention where it is needed. The Law of Prégnanz, or Principle of Good
Figure, is the general principle stating that perception will tend to embody the
simplest formwiththe most stable structure. Inthe case of ambiguous stimuli, we
perceive simplest and most regular organization. This is based on the mind's natural

tendency to organize and synthesize sensory input.
Insight Learning: TheGestalt Alternative toTrial-and-Error

The concept of insight learning was one of the most important contributions
Gestalt psychology made to learning theory, being a direct challenge to the
behaviorist focuson incremental(trialand error)reinforcement action. Kohler
studies Wolfgang Kohler made the study of insight famous in 1913-20 when he
studied chimpanzees' ability to solve problems of reaching food by pulling up a
piece of straw so that it could be used as a tool.In one celebrated set of
experiments, Koéhler posed problems to chimpanzees involving food that was just
out of their physical reach. For instance, bananas might hang from the ceiling and
boxes might be located in the enclosure that could be stacked toget to the food or
bananas would sit just out of a cage but inside were sticks whichcould beused
together to reachthe food. At first, the chimpstried other methods that entailed
directly jumping or reaching. However, when they seemed to have taken time to
learn that new solution suddenly manifested itself as, for example, piling up boxes
or stringing together sticks — revealing "insight" or the "aha experience,”
according to Kohler.There are several features that characterize insight learning.
First, it arises suddenly rather than emerging gradually through a process of

successive approximation. Second, after a solution by insight is found
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performance tends to be relatively errorfree on futuretrials (Savine et al. 1996),
and so realunderstanding rather than rote learning is indicated. Third, insight can
be easily transferred to new similar problems rather than being confined to a
specific situation, thus reflecting flexible understanding.Kéhler contended that
insight arisesas a result of a perceptual change of the problem situation. The
learner has an unaccustomed "vision™ of relationships among elements, perceiving
astructure or pattern that indicates the path toward a solution. This re-
arrangement occurs not randomly, but according to the perceptual organising
principles that have been applied to the problem space. Insight learning focused
on the cognitive, meaning-based nature of learning and theimportance of grasping
relationships and structures as oppose to just making associations.The educational
implications of insight learning are large. It also indicates that good learning is not
simply about repeating and layering of a practice. Instead, it needs to be creating
the conditions for students to sense meaningful patterns and structures embedded
within the content. This could mean posing problems in a manner that highlights
critical relationships, giving time for reflection and restructuring of thoughts, and

teaching students to consider the problem from different angles.

Problem-Solving from a Gestalt Perspective

Based on the idea of insight learning, Gestalt psychologists developed a special
interest in problem-solving. In his 1945 book Productive Thinking,
MaxWertheimerdifferentiatedproductivethinkingandreproductivethinking.

Reproductive thinking is the result of imposing old rules or functions ontonew
questions without real internalization. Productive thinking, on the contrary,
requires insight into the structureofa problem situation and leads to generating
solutions based on understanding this connection.According to Wertheimer,
successfulproblemsolving isgrounded ina structuralsolutionof the requirements
rather than rote memorization. He gave examples from mathematics teaching to
illustrate it, demonstrating the difference between able studentswho solved similar
problems bymemorizing the stepsofaproof and plugging in numbers, compared
with those prone to see structure and relation, who could solve a wider range of
differently posed problems more creatively.One ofthe main concept in Gestalt
theory is functional fixedness, a cognitive bias restricting problem solving by

causing one to see objects only accepting their common uses.
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Gestalt psychologist Karl Duncker created this problem in 1945. The subjects
were handed a box of thumbtacks, matches, and a candle and instructed to mount
the wax without it dripping onto the floor. So very few children realized that the
box could be emptied, and tacked on the wall to hold the candle So they saw only
its function as a container for the tacks, not as something to be employed
architecturally.Functional fixedness demonstrates how experience and habitual
modes of perception might limit problem solving. Shaking such fixedness
involves perceptual reeducation: observing the problematic elements in a new way
and apprehending alternative structural relationsand functions.This understanding
has implications for educational practice, including the idea that education is
responsible for helping children to think flexibly and to see problems

from different perspectives.The Gestalt theory also contributed the idea of
reproductive interference — that prior learning can interfere with problem solving,
iflearnedstrategiesare inappropriatetothecurrent situation.The fact of the matter is
that learning is not always additive, and it occasionally happens that what has
already been learned interferes with learning or problem-solving when it
encourages a narrow set ofhabits. The Gestalt model ofproblem solving highlights
a number of important principles for education. First, it underscores the need to
address helping students learn structural relationships rather thanhaving
themcommitting  onlyprocedures to memory. Second,it indicatesthat
problemsshould be formulated insuchawaytomake underlying
structuresessentialand transparent. Third, it suggeststhat learning to solve
problems involves practicing the ability to see a problem throughfromvarious
vantagepointsand restructuring prior understanding when initial attempts are

unsatisfactory.

3.4 Psychoanalysis: Freud's Theory and Unconscious Influences on Learning

The Development of Psychoanalytic Theory

While working mainly with patients suffering from hysteria and other mental
disorders, Freud further developed a conceptual structure which placed great emphasis
on the role of unconscious psychological factors such as repression and transference,
childhood development, psychological conflict and sexual desire in personality
formation an History of psychoanalysis Freud's path to the discovery of the Oedipus

ComplexThe adventure that forced usto become aware of prehistory is therefore, an
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adventure realized by headhunters!Freud discovered Anna O., a
hysteric patient in vocational practice with Josef Breuer. Symptoms could be
alleviated by making conscious the usually unconscious thoughts and feelings,
called

endeavorculminatedin the creation of psychoanalysis as a theory of mind and

through what Breuer andthe patient the—talking cure.IThis
treatment.Fundamentalto psychoanalytic theoryis the unconscious—a realm of
mental life that functions independent from consciousness but profoundly affects
thoughts, feelings, and actions. Freud theorized that most of mental life is
unconscious and those unconscious forces—conflicts, desires, memories—
influence experience and drive our behavior. This groundbreaking idea was at
odds with the dominant view that human behavior was motivated by humans'
stimulus-response relationships.Freud's original model ofpersonality, first outlined

in the 1920s, divided the mind into three parts: id, ego and super-ego.

It is important to understand these constructs in order to comprehend how
psychoanalytictheory thinks about motivation, conflict, and behavior. The id is the
entirely unconscious, impulsive, child within. It works on the pleasure principle
and demands instant satisfaction of the most primitive urge, without concern for

Basics of Psychologyandits Relation to Education
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The id is all unconscious and includes what Freud called the libido, the psychic
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energy of which behavior is a distillation—and at first conceived primarily in terms

of sexualenergy but later as well life-asserting drives more generally.
TheStructureofPersonality:1d,Ego,andSuperego

The id seeks instant gratification and can be dissatisfied either withrestrictions or
delays.The ego evolves out of the id during infancy, and is responsible for ensuring
that the human's impulses can be expressed in a manner acceptable in the real world. It
works based on the reality principle, that its immediate pleasure-seeking demands are
retrained if necessary and satisfied by realistic ways. The ego serves three masters—
the impossible dictates of the id, the external reality and morality as portrayed by the
superego. A great deal of the ego‘s work is performed consciously, but some of it,

especiallythe ego‘s defenses, takes place unconsciously.

The superego is the system that embodies society‘s moral standards as taught to an
individual by his or her parents and social group. It evolves in early childhood when
the child introjects parental bans and ideals. The superego itself consists of two parts:
the conscience, which administers punishment for breaches in a moral code, and the
ego-ideal, which rewards conformity to what is morally good with feelings such as
pride and self-contentment.

It is also the superego that frequently places impossible moral demands, which conflict
with the desiresofthe id and pressure the ego as a mediating force.Psychological
healthexists in this tripartite arrangement among the forces of the id, ego, and super-
ego. The ego has to navigate the id's desire for pleasure, the superego's ideal of
morality and reality. Interrupt this balance and anxiety or psychological disturbance
develops.

DefenseMechanismsandAnxiety

An important Freudian theoretical construct is the defense mechanism— largely
unconscious self-protective mental mechanisms used by the ego to reduce anxiety or to
lessen internal conflict between other, more primary psychological forces. The theory-
building work of Sigmund Freud's daughter, Anna Freud, focused on the details of ego
defense mechanisms as originally conceptualized by her father (1936).Repression is
agreed to be the primary defense mechanism. It's the process of pushing those scary

thoughts, memories, or impulses out of what we're consciously aware of and into our
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unconscious. The defensive mechanism of repression works outside of
conscious awareness, as a natural shield from emotional harm. But the
repressed material has indirect effects on behaviour, such as symptoms, slips of
the tongue and dreams.Denial is dismissing reality or any truth that is too much
to handle. In contrast to repression, which works on internal psychological
content, denial involves external reality. You may deny the importance of a
grade if you scored poorly on an exam, or refuse to acceptthat your lack of
study time contributed to the result.Projection is the act of taking one‘s own
unacceptable thought, feeling or motive and instead attributing it to another.
For instance, a student who hatesateacher would see theteacherashating that
childso thechild himselfcannot have bad feelings.It occurs when emotional
responses to an important experience are transferred onto a less threatening
weblink substitute. A pupil annoyed by a difficult assignment might direct
angertowardssiblingsorfriendsasopposedtotaking it up with the person causing
frustration.Rationalization is the process of manufacturing explanations for
ones emotions or behavior, very often into logical content in order to avoid
uncomfortable feelings. It's natural for a student to blame an unfair test instead
of his or her own lack of preparation.One ofthe more mature defense
mechanisms, Sublimation is used to channel unacceptable impulses into
socially acceptable activities. Aggressive feelings may become diffused into
competitive games and sports, while creative energies become expressed in
finearts.Regression: falling back into a former development stagein order to
avoid somedifficultyor fear, used as a defense mechanism against stress. When
some children feel the pressure of school, they act like a child or seem to have
an emotional toddler meltdown.It is important for educatorsto know about
defense mechanisms, as these psychological processes affect their students®
ability to addressacademic challenges or frustration (Pajak et al., 2012;
Smolison, 2008), criticism(Tatlow-Golden and Christenson, 1996), and social

situations within the educational environment.
Psychosexual Development

Freud suggested that personalitydevelopsthroughaseriesofchildhood stages in
which the pleasure-seeking energies of the id becomes focused on certain

erogenous areas. Although Freud's own theories have been critiqued and
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revised, the basic idea that early experiences play a large role in shaping personality
endures.Each of these stages—oral, anal, phallic, latency and genital stage has
specific conflicts that need to be resolved. According to Freud, failure to successfully
complete a stage can result in a fixation which refers to the presence of some
libidinal energy at that particular stage. For example, oral stage fixation can result in
hyper dependency or smoking and overeating in adulthood.Although current
psychology has evolved beyond Freud's particular psychosexual formulations, the
larger idea that early experiences play a key role in personality development, that
psychological development proceeds through a series of stages, and that the failure
toresolve developmentalconflicts will impact subsequent functioning continues to be

an important core influence on developmental psychology and educational practice.
Unconscious Influences on Learning

In psychoanalytic terms, learning is never a purely cognitive experience but rather
one shaped by unconscious emotions, past history, and intrapsychic conflict. Several
key ideas shed light on how nonconscious processes impact learning: Transference
means the unconscious misdirection of feelings and attitudes from one‘s previous
relationships toward ones® current ones, mostly figure-head type authority figures.
Students often displace feelings about parents or other authorities onto teachers to
affect their attitudes toward learning, emotional reactions to instruction, and

academic motivation (Deci& Ryan, 2000).

A child who grew up with authoritarian parents may unconsciously react to teachers
by slipping into either too muchcomplianceor rebelliousness, regardless of the
behaviour of the teacher.Resistance is an unconscious response to learning or change,
which tends to occur when new types of information or experience challenge existing
psychological defenses or self-concepts. Students may be reluctant learners if
material contradicts their self-image, challenges beliefs or stimulates anxiety. This
resistance is unconscious and can come across as lack of motivation, inability to
focus or oppositional behaviour.Anxiety serves a twofold function in learning from a

psycho analytic perspective.

Freud differentiate damong reality anxiety (fearof actual external dangers), neurotic
anxiety (apprehension that id impulses will emerge from control by the ego), and
moral anxiety (guilt arising from superego condemnation).
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All three kinds of anxiety can be activated by educational settings and so hamper
students' learning and performance.Mild anxiety may facilitate motivation and
performance, while severe anxiety disrupts learning by depleting cognitive
resources, engaging defense mechanisms and producing avoidant behaviors.
Awareness of anxiety's unconscious origins provides educators with an
opportunity to recognize that a students' learning struggles maybe an expression
of underlying psychological processes as opposed to being due strictly to
cognitive deficits or lack of motivation.Symbolic meaning indicates that subject
matter and learning situations are frequently unconscious carriers of symbolic
content. Some subjects or topics may bring up repressed impulses, traumatic
experiences, or conflicts that can evoke surprising emotional responses and
interfere with the learning process. A student who is failing to master a concept
inmathematics maynot simplybe answeringto cognitivedifficulties, but rather
might be reacting as well fromunconscious associations associated with
perfectionism and pulpits instigated by parents or previous experiencesof failure

and shame.

According to the psychoanalytical view, cognitive acquisition and development
is never disentangled from either emotional development or psychic defenses; it
happens within a framework of both unconscious meanings and feelings. This
broader sense of learning may lead teachersto focus, not just onwhat is being
learned bystudents, but also onthe emotional and psychological characteristics

inherent in studying, and time spent with books.

3.5 ApplicationofGestaltPrinciplesinClassroom

Instruction Organizing Instructional Materials
The principles of Gestalt perception can be used to help arrange instructional media

and manage learning projects in the classroom. Knowledge of how students
instinctively to deal with visual and conceptual information will help teachers
create  learning materials that are more effective communicative
presentations.ENThe nearness principle of anthropomorphism: Similarities produce
closeness urges that analogous knowledge be situated in close proximityrames both
physically and temporally. Definitions near related words, illustrations close to
descriptive text, similar concepts together—in textbook design such elements make

understanding easier. In articles, related material should be presented near rather
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than away from each other. This app assists learners to identify relation and generate
meaningful mental model of the contents.When planning curriculum units, teachers
can use proximity to cover similar topics one after the other, relate new material to
content learned a short time earlier, and not wait too long between introducing an idea
and using it. The principle accounts for why distributed practice (—spacing learning
over time with related material being taught in close proximityl) is superior to massed
practice when it comes to long-term retention.The rule of similarity can be employed
to apply visual attributes like color, font and format as an aid in the representation of
relationships and categories. When similar colors are used across information types
(e.g., definitions, examples, or important terms) or for like forms of formatting and
visual consistency is preserved, students can identify patterns and categories.

In concept mapping andgraphicorganizers, shape, size or color similarity may indicate
conceptual relationships. The same logic holds true for organization of content.
Presenting us with such ideas, arranging problems to problems and connecting them
makes you think about the pattern of issue from bottom down. But teachers have to
weigh this against the value of a little novelty now and then, to keep interest from
flagging and minimize over generalization.

The principle of closure is the concept behind why withholding information can
actually improve learning ifdone strategically. Fill in the blank exercises, incompletely
worked out examples and problem-solving exercises thatdemand that students fill in
missing steps involve active cognitive processing actions. Our same pattern-seeking
brains can be leveraged to engage more deeply with the material. But this has to be
weighed against the fact that students do need enough support, particularly when they
are learning new or difficult information.According to the principle of continuity, a
sequence of instructions should progress smoothly from one concept or activity to
another rather than presenting disjointed activities. The content should be
sequencedinawaythat onetopic naturallyleads or followsanother, with understandable
connections and linkages. When discussing, logic should so through or fire at double
time, not be disjointed between arguments. Diagrams (such as flow- charts, timelines,
concept maps) can support the student in following out continuous relationships and
sequences.The concept of figure-ground has relevance with respect to guiding student
focus. Reflect the difference between figure and ground in instruction material.

This can include means like bold or italic text, disparate colors, geometric positioning.

53

Psychology
Foundation
sof
Education-1



Basics of
Psychology
and its
Relation to

In spoken instruction, teachers employ changes in tone; volume and rate of speech to
establish figure-ground relationships that allow students to focus on important key
points.But figure-ground relations are frequently unclear, they can also depend on
what one is focusing on and when. This ambiguity can be usefully harnessed
byteachersto provide studentswithpractice at changing their point ofperceptionand
viewingsituations fromdifferent perspectives. For example, you may want to consider
the same event from an economic perspective and then from a political one and so
each perspective would spotlight different things.

Promoting Insight and Productive Thinking

Insight learning as stressed by Gestalt psychology points to some mediating types of
assistance in the development of true understanding and problem solving. It seeking
not onlyto develop skills throughpractice, but also to help students see larger patterns
and relationships (Hayes/Jones, 38).Facilitating insight There are a number of
teaching techniques to promote conditions for insight. To begin with, issues should
be framed in such a way that influences structural relationships to become visible
rather than hidden.

This may entail the use of pictures, analogues, or physical objects that illustrate
crucial ties. Second,student require a dequate time to reflectandre frame the
brain.Trying to jump the gun and solve problems or present solutions readily
inhibits thinking the waythat is conduciveto insight. Third, thepromotionofmultiple
perspective taking when considering problems may support perceptual
reorganization.To combat functional fixedness, students should be taught in a way
that encourages them to think across different views and see differentuses
forconcepts, tools, and methods. Thiscanbe fosteredbymind-stretching activities-
which demand imaginative leaps-from problems with a twist that only creative
thinking can bridge, and discussion of how what studentsalready know about an
area can itself be the problem while also part of the solution. Fostering
creativityand flexible thinking canallow studentsto avoid rigid, rote strategies that
are not easily transferred into newsituations.Teaching for structural understanding
means helping students understand the principles and relationships that underlie a
domain, rather than memorizing disconnected facts or procedures.

The resulting strategy, where instruction should be oriented toward the 'why' of

techniques and between concepts and not just on the 'how' to use them is something
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like the magnification approach seen in Werthiemer'sproductibethinking.In the context
of mathematics instruction, for example, instead of teaching algorithms simply as
abstract processes to be memorized and performed, teachers can foster students
understanding of why the algorithms work; what problems they address; and how they
connect to deeper principles in mathematics. This deep structure knowledge allows for
transfer to novel problems, and leads to adaptive expertise.The principle of meaningful
organization assumes that information arranged according to meaningfully structured
plans are better learned and remembered as opposed to arbitrary sequences.
This is nothing but a straightforward transfer of Gestalt principles that meaningful
organization is indispensable to cognitive functioning, presented with information in
their conceptual framework and with organizing principles which emphasize
relationships™, "and assisting them in constructing cognitive structures salient for the
integration of new items into existing knowledge.And advance organizers, concept
maps, and other means of organization can help students to see the big picture of a
domain before delving into specifics. This —big picturel orientation gives structure to
details, operating according to the Gestalt principle that the whole determines our

perception of its parts.

VisualLearningandInstructionalDesign

Gestalt principles are especially applicable to the development of visual instructional
elements like: diagrams, illustration, presentations and multimedia. There lies in the
understanding of how students see and structure visual material a way to devise better
visuals.Thetaskoffigureground organization invisual designistoensure that significant
information saliently appears out of background detail.Congest visual design and
lackof good figure-ground relationship psismis leading for students to recognize what
information is important.Clear visual hierarchieshelp form the use of contrast outline
layout and white space) for a more information literate audience.Proximity, similarity,
closure, continuity are rules of grouping that indicate elements those should be
assumed to be in relation if they can be grouped together by proximity, similarity or
connection. Arrows, lines and positioning of visual elements can visually infer
relationships. Color may be used to represent different types of information, or
indicate relations between similar things.Simplicity and Minimalism state that all
visualelements should be presented with the greatest simplicity so as not to distract

from essential information.
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Slide Visuals That Are Too Fancy The visual slide that is
unnecessarily complex or busy can get in the way of gaining knowledge. The
intention is to make figures that caneasilybe taken inand mentallyorganized by
students, such that they can recognize key structures in absentia of the visual
noise.Visual design features aid in guiding students' eyes through content in a
logical sequence. In diagrams that were instructional, arrows or lines could
represent sequences of processes or cause and effect relationships. Arrangement
and organization of space can direct the attention through materials in purposeful
order.The implications also extend to multimedia, computer-based learning
environments and online courseware. Insight into how students process visual
information supports development of digital materials that enhance, rather than
hinder, learning.

Psychoanalytic Understanding of Student Behavior and Motivation

Defense Mechanisms in Educational Settings

Knowing about defense mechanisms supports teachers to make sense of student
responses, which might otherwise appear inexplicable or annoying. Most of the
common behaviors of students in classrooms are efforts to fendoff anxiety and
preserve self-esteem; very few have anything to do with attention or choice
control.Rationalization is a term used commonly in educational settings. Students
who didn‘t do well might rationalize that thetest was unfair, the teacher didn‘t
explain things properly, or it doesn‘t matter anyway. Anything that has a grain of
truth isn't based on fact so much as saving face.

Understanding this can help teachers focus on both the surface content (for example,
valid issues to do with teaching or assessment) and this deeper level of need for
maintaining self-esteem.Projection may have a noticeable presence when students
assign their own feelings or ideas to teachers or peers. A student who is worried
about their schoolwork could conclude teachers look down on them. Being at odds
with hostile feeling, a student would unavoidably see others as hostile. Knowing
what projection is can allow teachers to not take students' views personally and
instead work through any underlying fears or issues.Students frequently have
displacement when they get frustrated or angry with peers or teachers, but are
actuallyupsetabout ~ something else  (family  issues,  socialconcernsetc).
Acknowledging that displacement is a factor allows teachers to respond in a more

empathetic way and not just discipline the behavior, which could potentially address
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an underlying problem rather than the surface issue.
Regression
When a student regresses under academic stress, this regression could show up as
immature behavior, temper tantrums or helplessness out of proportion to the situation.
Instead of punishing regressive behaviour, if teachers view it as a stress response, they
can support the child by helping them manage this underlying anxiety and gently
supporting more healthy coping strategies.Denial about academic issues or learning
struggles can stand in the way of students getting the help they need or making
important changes. Students may deny that they‘re struggling, insist that they
understand material — when most likely they don‘t — or not recognize that their
study strategies are falling short. Getting past denial involves creating an environment
in which it is safe to admit to struggles without worrying about a loss of meaning and
worth.
Teachers don‘t have to interpret or respond psychotherapeutically to these defense
mechanisms — it‘s not their job. Nevertheless, anunderstanding of defensive patterns
can enable teachers to respond in a supportive manner, develop classroom contexts
that reduce demand for defences and also teach students how to use better ways of
coping.
Anxiety andltsimpact onLearning
Psychoanalytic theory and anxiety The analytic understanding of anxiety can clarify
the role of affective factors in learning and academic performance. Anxietyand
performance Both too much anxiety and too little are detrimental to learning process
as illustrated in the Yerke-Dodson law: an inverted-U function (or letter J-shape) of
one‘s arousalstate, where optimal level is at the center.Test-anxiety is a well-known
form of performance-anxiety ineducation. From a psycho dynamic stand point, test
anxiety frequently serves as a symptomof larger issues related to adequacy,
disappointment in others, and self-identity. The anxiety itself becomes the issue,
taking up brainpower that could be used for remembering information and solving
problems.
An awareness of the unconscious routes to test anxiety clarifies why it is so tenacious,
even when learn- ers know that they know their stuff (Ben-Zeev,
Feinberg,&Ruvio,2004) and suggests that purely cognitive interventions may be
insufficient. The most successfully treatments fortest anxietyfocus bothon surface

products (teaching test-taking skills, relaxation methods) and underlying issues
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(helping students form more realistic self-expectations, thwart perfectionism, build
learning environments that treat mistakes as sources of growth not signs of
worth)._Performance anxiety’ more generally can impact on participating in class,
presentation skills and other visible academic performances. This fear usually
stems from a fear of rejection, worry about what others will think,or believing you
have some how failed in the past. Psychologically safe classrooms for open risk-
taking and error- normalization are part of such an environment to reduce
performance anxiety.Namely, symptoms of separation anxiety (e.g., in young
children or during times of transition such as starting college) can disrupt learning by
sapping emotional energy and attention.
Psychoanalytically speaking, development consists in that separation beople
negotiate satisfactorily tond become autonomous beings - but this is a process that
takes time, and is sabotaged under many parameteres. Knowledge about separation
problems aids educators in helping students make transitions.Learning anxiety may
be provoked bythe discoveryofnew informationthat clashes with one‘sexisting
beliefs, threatens identity or requires giving up cherished certainties. Edgar Schein
defined learning anxiety in organizations, a phenomenon that is as relevant in
schools: People do not seek to learn or are resistant to learning when it does not
reinforce their competency or self-identity. This pares down that anxiety in
conjunction with raising survival anxiety (or the creative anxiety) and sets up a state
more amenable to learning.
Transference in Teacher-Student Relationships
The psychoanalytic concept of transference provides valuable insights into teacher—
student relationships. Students unconsciously carry over emotions, attitudes and role
relationships from previous relationships—especially with parents and authority
figures—onto teachers. And teachers too can develop counter transference,
ortheunconscious feelings and patterns they are bringing into interactions with
students.Positive transference involves students projecting onto teachers positive
emotions and attitudes. This may appear as idealization (the notion, for example, that
teachers must all be wiser, more caring or powerfulthananyone else).
Although idealization helps increase the individual‘s motivation and readiness to
learn, extreme idolization can also bring about disappointment. Educators need to be
mindful of being cast in these roles without taking advantage of the relationship or

rejecting students who idolize them.Negative transference reflects the transfer of
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negative emotions, anger, or suspicion to a teacher. Students with authoritarian,

neglective or abusive relationships to parental figures can project similar
psychological patterns onto their teachers and react then with rejection, aggression or
fear, although the teacher‘s behaviour is not at all as harmful. Understand the
negative transference Negative transference helps teachers understand that student
anger is often rooted in his own subconscious and should not be taken personally, but
addressed through consistent limits and caring.

The power battle is often a throwback to unresolved battles with parental authority.
Students growing up in homes where there was too much control or not enough
structure may react both to teacher authority by over- obeying the demands of that
authority or rebelling against it. Knowing these patterns can help teachers have the
right authority—neither tyrannicalnor aissez-faire- recognizing that some of the
responses might have to do with their own pasts more than with what teachers are
actually doing.Like dependence and independence issues that manifest when students
relate to teachers and learning. On one hand, many are overly involved, desperately
seeking constant validation and intervention; while others reject all offers of support,
stubbornly asserting their right to complete autonomy. Both configurations may
represent unresolved developmental concerns about autonomy and dependency.
Good teaching encourages appropriate independence--recognizing that learning often
should involve help and that asking for it is a sign of strength, not weakness.
Teachersalso suffer from counter transference, ortheunconscious feelings and issues
that they bring to relationships with students. A teacher may unconsciously prefer
children who remind them of themselves or their own offspring, become too
frustrated when dealing with those that set off personal issues or repeat patterns from
their own time as students. A recognition of counter transference affords teachers a
capacity to uphold appropriate professional dispositions and relate to students in
accord with the actualities of learner needs rather than in reaction to the educator‘s
own unconscious processes.The psychoanalytic perspective on motivation asserts
that motivation is multifaceted, including reward-seeking, unconscious desires,
conflicts, and defensive processes. Subsequently, although contemporary motivation
theory has largely advanced beyond psychoanalytic accounts, the psychoanalytic
perception of the emotional and unconscious nature of motivation remains salient.
The psychoanalytic explanation of intellectualand creative motivation involves

sublimation of drives. Fromm contended that by this psychological process,
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sublimated drives, that is, socially unacceptable impulses, could manifest in
constructive acts. Sublimation allows understanding of the specific formulations
involving Freuds libidinal energy. Ultimately, motivation for learning and success
may fulfill multiple psychological roles. The psychoanalytic dynamic that is central
to psychological motivation is defense of self-esteem. Most academic behaviors,
fromproductivityto counterproductivity, might be viewedaseffortsto protect self-
esteem and sustain a positive self-concept. High academic performance allows an
individual to demonstrate worth; not studying maintains self-image by providing a
refuge for failure. Comprehending self-esteem dynamicsassists develop an
educational setting that allows students to preserve a sense of self-esteem still
hazards taking an academic chance. Fear of success is a paradoxical motivational
dynamic identified in the psychoanalytic account. These involve scenarios when
students unwittingly aim high and then fall short. The student destroys his
achievement because achievement can rupture connections, be against internal
narcissistic prohibitions.Unaware identification with parents, teachers or other
influential figures can significantly impact on educational motivation and career
decision making.

For individual students, fields or levels of accomplishment can be pursued based on
unconscious or conscious identification with significant persons in their lives. The
identification issue can be a positive, as it helpsgive direction and motivation to
students; but can also be negative when students pick careers that are not truly their
own.

Motivation from a Psychoanalytic Perspective

Descriptive of the nature of achieve- ment motivation, Distinguish achievement
oriented because they are genuinely interested in achieving things/curious/self-
actualised and achievement motivated primarily by defen-sive needs to prove
worth/please others/manage anxiety. Both may lead to academic achievement, but
they have different well-being and long-term implications. Teachers can support
intrinsic motivation by nurturing students‘natural interests, focusing on learning
rather than performance and fosteringan environment where people‘s worth isn‘t
measured against what they achieve.

Gestalt psychology and psychoanalytical theory, coming from diverse traditions of
thought and addressing different aspects of human existence as they do, have much

to tell us in our attempts to grasp the nature of learning and education. The focus on
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perception, organization, insight and structure in Gestalt psychology offers usefiil

advice for instructional design, instruction on problem solving and conditions to
be set for meaningful learning. Its precepts apply to educational practice as well
in the 21st century, from organizing visual matter to fostering clear perception
and deep comprehension.Psychoanalytic theory's endeavor to plumb
unconscious workings, affective configurations and mechanisms ofdefense helps
to render legible otherwise invisible aspects of educational life. If teachers know
more about defence mechanisms, anxiety, transference and unconscious
motivation they are likely to be a little less negative in interpreting student
behavior; caricatured accounts of what has been described as psychological
astrology. Although modern educational psychology has taken many of the
theoretical implications derived from these two foundational perspectives to new
levels, Gestalt psychologyand psychoanalysis remain valuable in providing a
deeper understanding for learning, motivation, and behavior within educational
settings.We do not have to decide between a cognitive and an emotional
perspective or between conscious and unconscious factors in successful teachers.
Instead, a large issue is between recognizing that knowledgeinvolves perceptive
structures and emotional experiences, conscious and unconscious logic,
cognitive processes and motivational drives. In blending Gestalt psychology and
psychoanalytic theory with modern educational research, teachers can begin to
flesh out complex understandings of the dynamic psychological processes
through which students learn, grow, and develop.The continuing significance of
these theoretical perspectives is not in the details of their concoptions, some
aspects of which have been altered or partially replaced as a result of subsequent
research, but rather in their basic insights: that perception is structured and
meaning-seeking, that learning entails more than an incremental accumulation of
associations, that unconscious processes are deeply implicated in behavior and
experience, and that emotional and cognitive dimensions of learning are tightly
interwoven. These theoretical understandings shape practice and remind

educators of the very human experience of learning.
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3.7 Summary

This unit examines three major classical schools of
psychology that significantly influenced modern
psychological thinking and educational practice. Freud’s

Psychoanalytic School emphasizes the unconscious mind,

instincts, defence mechanisms, and early childhood experiences as determinants of
personality and behaviour. According to Freud, unresolved conflicts can affect
emotional development and learning. Adler’s Individual Psychology shifts the focus
from sexuality to social interest, goal orientation, and the striving for superiority.
Adler views behaviour as purposeful and stresses the importance of family
atmosphere, birth order, and self-concept in shaping personality. Jung’s Analytical
Psychology further expands the concept of the unconscious by introducing the
collective unconscious and archetypes, explaining universal patterns of human
thought and behaviour. Jung also identified introversion and extraversion as
fundamental personality orientations. The educational implications of these schools
highlight the need to understand students’ emotional needs, family background,
motivations, personality differences, and internal conflicts. This knowledge helps

teachers create supportive environments for holistic development.

Check Your Progress

1. What is the main focus of Freud’s Psychoanalytic School?

3.8 Exercises

Multiple Choice Questions
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1. Freud believed that human behaviour is primarily influenced by:
a) Conscious thoughts

b) Social learning

¢) Unconscious motives

d) Cultural values

2. According to Adler, behaviour is mainly:
a) Reflexive

b) Purposeful and goal-oriented

c) Controlled by instincts

d) Determined by heredity

3. Jung introduced the concept of:
a) Psychosexual stages

b) Collective unconscious

c) Classical conditioning

d) Reinforcement

4.  Which term refers to universal symbolic patterns in Jung’s theory?
a) Id
b) Archetypes
c) Fixation
d) Social interest

5. Adler considered which of the following most important in personality
development?

a) Dreams

b) Birth order

c) Archetypes

d) Libido

3.9 References And Suggested Readings

e Freud, S. (1961). The Ego and the Id. Norton.

e Adler, A. (1956). The Individual Psychology of Alfred Adler. Harper.
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Answer: ¢) Unconscious motives, Answer: b) Purposeful and goal-oriented,
Answer: b) Collective unconscious, Answer: b) Archetypes, Answer: b) Birth

order
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Unit 4: Contemporary Approaches in Educational Psychology

STRUCTURE
4.1 Introduction
4.2 Learning Outcomes
4.3 Constructivism: Foundations of  Knowledge Construction
4.4 Recent Trends: Cognitive Psychology and Neuroscience in Education
4.5 Technology Integration and Digital Learning
Psychology
4.6 Positive Psychology and Educational Applications
4.7 Summary
4.8 Exercises

4.9 References and Suggested Readings

4.1 Introduction

Contemporary approaches in educational psychology expand the understanding of how
students learn, think, behave, and grow in dynamic learning environments. Unlike the classical
schools that focused mainly on internal drives or mental processes, modern approaches
emphasize observable behaviour, cognitive processes, social interactions, human potential, and
cultural contexts. Key contemporary approaches include the Behavioural Approach, Cognitive
Approach, Humanistic Approach, Social Learning Theory, and Constructivist Approach. These
perspectives highlight the importance of reinforcement, problem-solving, self-concept,
modelling, peer influence, and meaningful learning. For educators, contemporary approaches
provide practical strategies for classroom management, motivation, lesson planning, and
supporting holistic development. Together, they create a comprehensive foundation for

understanding learners in modern educational settings.

4.2 Learning Outcomes

After completing this unit, the learner will be able to:

1. Describe major contemporary approaches in educational psychology.
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2. Explain behavioural, cognitive, humanistic, social learning, and constructivist principles.

Basics of
Psychology Analyse how modern theories improve teaching—learning practices.
and its
Relation to 3. Apply contemporary approaches to classroom management and instructional design.

4. Evaluate the relevance of contemporary psychological principles in current

educational contexts

4.3 Constructivism: Foundations of Knowledge Construction

What is Constructivism?

Constructivism is a radical shift in what we perceive the learning and knowledge
to be. Constructivism essentially argues that people do not simply take in the
world, record it as if received on a computer disc. Instead, individuals are active
creators of knowledge in the process of interacting with their environment,
experiences and other people. It does not regard the mind as an empty clay to be
populated by the objects of educational endeavors, represented mostly in teaching
strategies and methodologies, but sees students as active constructors of their own
knowledge.Philosophical foundations The philosophical basis of constructivism
challenges the traditional model of instruction as "transmission™ from teacher to
student (Kearsley.,n.d.), which is often described as a "conduit metaphor.” In this
antiquated view, teaching is the process of transmitting information and learning
involves taking that information in (reception) and rote memorization so that it
can be recalled when needed. Constructivism is essentially a rejection of this
passive notion, maintaining that knowledge is actively constructed from personal
experience and what we already know. Each student enters the classroom with a
unique life history, culture and experience of learning. This acknowledgment of
individual differences and subjective interpretation plays an essential role in
elucidating classroom process and designing effective instruction.

Jean Piaget's Cognitive Constructivism

His work laid the groundwork for what would soon become _cognitive
constructivism‘, where the focus was on the ascendancy of children‘s active
construction of mental representations of the world by engaging with their

physical and social environments. Piaget suggested that learning comes from
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environmental interaction and exploration. He challenged the belief that children
are passive receivers of knowledge, maintaining instead that they are active
communicators who possess a natural curiosity which drives them to explore their
world and make sense of their experiences. It‘s through this process of active
engagement that kids develop more complex mental models or schemas—
organized structures of knowledge about how the world works. The condition of
cognitive disequilibrium or confusion arises when children are presented with new
ideas that do not fit their existing schema. The discomfort people have when the
schema's they employ are insufficient motivates them to modify their schema
through two inter playful processes: assimilation and accommodation.
Accommodation is the process whereby the child's schemas are
modified or new ones are created when they cannot fit into an existing schema
(—assimilationl). For instance, when a child learns that a robin is a bird, he or she
can easily accommodate this information within the preexisting schema of birds.
Accommodation, on the other hand, is adjusting your schemas to fit new
experiences. If a child discovers that bats are also birds (i.e., inconsistent with
their current conception that birds lay eggs and bats give birth to live young) they
will have to do the work of sensitivity detecting by updating the schema
representation for bird with more complex predicates. Interlude Born: Piaget
articulated that there are four stages of development the child goes through in
which learning takes place that include: stage 1, the sensorimotor (birth to
approximately two years) in which learning consists of physical interactions and
experiences; stage 2, the preoperational (two to seven years), cognitive patterns
become more symbolic though still does not qualify as logical thinking yet; the
third stage is concrete operations (seven to eleven years), where children learn
logical thought on solid objects; and lastly courses into formal operations (after
twelve years), this allows them abstract thought. For teachers, Piaget‘s theory
suggests that the learning should be focused on children and activity oriented. But
effective teaching isn't hand- me-out lessons; it should allow children to engage in
their own active exploration for trial and error learning and discovery based-
learning. The role of the teacher isn‘t as a deliverer of information but a
facilitator, an organizer of space and energy, someone who asks guiding questions
and supports children‘s exploring. The move away from the teacher-derived

model to student-based learning also has practical implications in modem
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educational practice.

Lev Vygotsky's Sociocultural Constructivism

Whereby Piaget placed the individual's cognitive construction of schema by
direct contact with his or her environment (particularly objects), Russian
psychologist Lev Vygotsky stressed the importance of social interaction and
culture in achieving understanding. His socio-cultural theory argues that learning
is social in nature and occurs through language, as well as interaction with others
within the framework of societal activity. Vygotsky introduced the idea of a zone
of proximal development (ZPD), described as the difference between what a
learner is capable of doing unassisted, and what he or she can achieve with help
from someone who knows more. This concept is a particularly important
contribution to an educational theory, in that it forces one to see education not just
as something individual and what‘s inside of one‘s capacity, but the social realm
of cooperation and support. A child may be unable to solve a difficult
mathematics problem independently, but through cooperation with an adult (such
as a parent or teacher) or another child who uses scaffolding appropriately, she or
he is able to accomplish the task. It has to do with scaffolding, or temporarily
offering help that gradually decreases as the learner becomes competent.
Successful scaffolding is responsive to the learner's existing knowledge, and
offers just enough guidance to promote development of new skills. For example a
teacher may solve the first step of a mathematical process and ask their student to
take the next step with some help, gradually giving more control over the
procedure until they have completed the process on their own.

Vygotsky also emphasized the importance of language and cultural artifacts as
mediators of learning. According to him, the development of human cognition
goes from external (social) activity to internal (mental), or psychological,
functions. By talking and participating alongside, children internalize the
information, values, and ways of thinking in their cultures. This approach
underscores the need for cultural responsiveness in education—understanding that
various communities may privilege certain types of knowledge, and use distinct
methods to solve problems drawing on their cultural heritage and practices.
Unlike Piaget, whose stages of development are believed to be universal,

Vygotsky‘s theory takes into account how learning and development take place in

a highly context-dependent sociocultural environment. The cognitive tools offered by a
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culture, the practices it esteems and its type of social organization have an impact
on how and what children learn. This has huge implications for multicultural
education and what we see as the knowledge, strengths that students bring from

their own cultural backgrounds.

LEV VYGOSTY’S SOCICUCTURAL
CONSTRUCTIVISM

'

LEARNING IS SOCIAL
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Figure 6: Vygotsky's Sociocultural Constructivism

Implications of Constructivism for Educational Practice

Piaget and Vygotsky, although different in many ways, share some fragile
agreements that have transformed educational practice. First, they stress active
participation, rather than passive reception. Learning is not something that
occurs to students, it is something students do. Good teaching creates situations
where students can construct meaning through discovery, problem solving and
co-operative enquiry, rather than taking down what has been
transmitted.Second, according to constructivist theory, prior knowledge is
critical. It is also the case that students enter a classroom with knowledge, and
life experiences that shape how new information is viewed. Successful teachers
use information about what students already understand, and assess where their
knowledge is lacking, rather than push the student to cover a predetermined list.
When newer knowledge conflicts with established beliefs, teachers provide
opportunity for students to address discrepancies between their misconceptions

and their reorganized understanding. Third, constructivism suggests that teachers
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need to facilitate the creation of learning contexts in which students construct their
own knowledge. Teachers do not stand as a single source of knowledge one must
follow, but learners and discoverers who ask thoughtful questions find engaging
activities, develop possibilities for interaction and sociality in the environment. It
is in the classroom space that students join and build a community of inquiry to
address genuine problems and make sense of intricate applicative aspects.
Problem- based and project based learning are both pedagogic strategies that can
be employed in adopting constructivist principles. Such approaches focus on
authentic problems or projects in which students need to use information within
new contexts, work with others, and engage in cycles of planning,
implementing, reflecting upon and revising. These initiatives, supported by
research which has shown their effectiveness in developing deeper understanding
and critical thinking skills and of enabling the application of knowledge to new

situations

44 Recent Trends: Cognitive Psychology and Neuroscience in

Education

Cognitive Psychology and Learning

Cognitive revolution of the 20th centuryThe 20th century saw a massive increase in
cognitive psychology, the science that studies mental processes such as attention,
learning, perception, decision-making and memory. Cognitive psychology shed
light on how humans process information, develop a store of knowledge in our
memories, retrieve information when we need it and use what we have learned in
a new context. These understandings have obvious implications for educational
praxis.

Cognitive load theory, which has been designed by John Sweller to understand how
the restrictions of working memory limit what we can learn. Despite the many
items it connects together, working memory—the mental space you use to hold
and process information—is actually very small, capable of holding only around
5-9 things at once. Learning is impaired when teaching materials overwhelm
working memory with copious amounts of information all at once. Cognitive load
theory also suggests that good teaching involves minimizing extraneous cognitive
load (load related to the presentation format of the material) and managing
intrinsic cognitive load (the inherent difficulty of the material). Chucking

information into digestible modules, using multiple modes of presentation
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(synchronized pictures with speech) or applying a step-by-step approach to
complex tasks are potential strategies for mitigating cognitive load and
enhancing learning.Another important point from cognitive psychology is the
difference between novice and expert knowledge. Experts don‘t just make more
facts than novices; they organize their facts differently. Differences between
expert and novice understanding are a result of that knowledge being organized
around deep, structural principles in the case of experts and as surface features in
the case of novices. A physicist looks at a problem in terms of its principles and
laws, while a beginner may look at it according to its superficial resemblance to
other problems. Educational implications are that curricula should help students
cluster knowledge around deep principles (not shallow facts), and acknowledge
the extent to which expertise is built up gradually, over time, through significant
practice and reflection, rather than simple exposure.

Metacognition, thinking about one's own thought processes, is another focal
point in cognitive psychology with far-reaching implications for education.
Students with good metacognitive skills are not only self-aware of their
understanding and gaps in it, but they can also self-monitor the effectiveness of
their learning strategies and reflect on what worked or did not work.
Metacognition- Poorly prepared students do not realize that they do not Teachers
can support students to use metacognition by prompted self- monitoring ("Does
this answer make sense?" and then asking students to justify their thinking,
supporting a variety of solutions and discussing when each is and is not
appropriate, and satisfying reflection opportunities with self- assessments.The
transfer of learning—the concept that an individual can apply knowledge or
skills developed in one situation to new situations—has preoccupied cognitive
psychologists and educators for many years. Transfer, it turns out, is much
harder than it seems to us as humans. Students can be successful on problems
that match what was studied, but falter as soon as the context shifts, despite
equivalent principles at play. Conditions that favor transfer include designing
instruction around deep principles and concepts, giving learners varied examples
and practice in different contexts, drawing explicit attention to similarities
between related problems, prompting students to reflect on the underlying
structure of problems, and cultivating learners‘ comprehension instead of having

them memorize procedures or facts.
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Educational Neuroscience: Understanding the Learning Brain

Educational neuroscience is a fledgling field that utilizes reports from cognitive
science research to guide the development of educational practice. With the
development of neurotechnologies, especially neuroimaging methodologies such as
fMRI (functional magnetic resonance imaging), EEG (electroencephalography),
NIRS (near-infrared spectroscopy) et al., researchers have obtained never-before-
available knowledge about processing in the brain during learning. These
technologies enable scientists to see which part of the brain is engaged when a
person performs various tasks, how a learner‘s organization of the brain changes as
they experience and practice new forms to learn or do things, and how differences
in an individual‘s brain structure and function affect learning.Neuroimaging studies
have demonstrated that learning is associated with changes in neural connectivity
and organization. When we learn new things, neural pathways become stronger as
they‘re activated again and again in a process known as synaptic plasticity. The
brain has an impressive degree of plasticity, especially in young age, and is well
adapted to learning and adaptation based on experience. Such neuroplasticity is
biologically consistent with the educational principle that children are not locked
into what they can or cannot do -with proper instruction and effort, one can learn

new skills.

Research has also provided insight into learners‘ cognitive differences. For
instance, neuroimaging studies show that the neural bases of reading differ in
people with dyslexia as compared to their typical peers, indicating that difficulties
in reading do not necessarily result from disability but rather from differences
inbrain function when processing written language. Such knowledge could aid in
tailoring specific learning interventions to students‘ unique learning profiles, rather
than reliance on one-size-fits-all instruction. A number of insights from educational
neuroscience have significance for classroom practice. Studies of attention show
that attention is not a unitary process; rather, there are multiple brain systems in
generating different aspects of attention (sustained focus over time, focused

selection to select relevant stimuli and switching between tasks.
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4.5 Technology Integration and Digital Learning Psychology

The technologyization of education in schools (not only, but specifically)
increased dramatically over the last years, especially because of disruption of
face-to-face education globally. Digital technologies run the gamut from learning
management systems that pull together course resources to adaptive learning
software that tailors instruction based on student performance, and video
conferencing platforms that facilitate synchronous interaction over distances to Al
tools that tutor students or grade assignments. Technology can help answer long-

standing educational problems.
Digital Learning Psychology: How Learners Engage with Technology

Psychology of digital learning studies the cognitive and motivational processes
that occur when people learn with technology. Research in this field has led to a
number of significant findings. The success of digital learning depends first and
foremost on the design of the interface and materials. Principles of multimedia
learning predict that students learn more from words and pictures than from either
medium alone when the words and pictures are integrated properly, which is to
say not redundant. Bad design — including bombarding users with too much
information, deploying distracting animations, or presenting text and images on a
screen in ways that force students to split their attention between multiple sources
— can stymie learning.Second, interaction and adaptivity can be beneficial for
learning if done right. Adaptative systems that dynamically set task difficulty
level according to student performance continue to keep learners in optimal
challenge — not too easy and not so hard, aiding in facilitating growth rather than
frustration. Feedback is especially important in online and digital spaces.
However, giving immediate corrective feedback is a very good way to help
students recognize and repair misconceptions —though simply telling somebody
that they‘re —wrongl is often not as effective as showing how and why an answer
is wrong and leading them toward the insight you want them to attain. Systems
that offer multiple practice opportunities on diverse examples accompanied by

smart feedback can yield large learning gains.
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Third, the motivational climate in which one uses technology largely
determines learning success. Tools may assist motivation by fostering intrinsically
motivating engagement, support for meaningful customization, and signaling
progress. Technology may also work against motivation if it feels like boring drill-
and-practice, introduces social comparison and pressure, or is too overwhelming to
be enjoyable or too difficult to be frustrating. The novelty effects of technology per
se lead only to transient motivational boosts and motivation perse persists or not
according to if technology permits meaningful interaction with valued learning
content.Fourth, the social facet of learning is still central in technology-enhanced
environments. Whereas some software applications reflect a —lone learnerl
paradigm where the computer serves as tutor and student interacts with it in
isolation (Moore &Kearsley, 2012), other models grounded in research provide
opportunities for students to engage in collaborative activities virtually—sharing
ideas, problem-solving together, and learning from peers by participating in
discussion that is mediated through technology. Such social factors can support

learning and motivation.

4.6 Positive Psychology and Educational Applications

Foundations of Positive Psychology

Positive psychology developed as a specialized field of study in the early twenty-
first century that was oriented less toward mental illness and dysfunction, and more
toward human strengths, resilience and coping, optimal functioning, and wellbeing.
That‘s because psychology used to focus on diagnosing and treating mental
illnesses. This emphasis is crucial, positive psychology would say that it has been
also to the neglect of the features that make life worth living, what allows people to
thrive, and how one can discover a society in which citizens are most likely to
flourish.In the educational context, positive psychology is a move away from
merely attending to underachievement and failures and focusing on what is not
working in schools toward a more holistic consideration of students who succeed
(well-being), are connected (belongingness), are competent (efficacy) have
confidence and develop beneficial life habits. Positive education should not
disregard academic accomplishment as irrelevant; instead, it emphasizes that the
learning of academics occurs within a broader framework of the development of

competency, autonomy, relatedness and meaning.
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Key Concepts in Positive Psychology Relevant to Education

A number of concepts from positive psychology have direct implications for the
classroom. Psychological Wellbeing Psychological wellbeing includes four
components; emotional wellbeing (the experience of positive feelings and life

satisfaction), psychological wellbeing (having meaning, growth and

autonomy) and social creativity, flourishing relationshipsAO(Positive associations
with other people including friends, family lovers or intimate couples, cases of
love which need to be examined). Students who have high levels of overall
wellbeing are more academically engaged, attend school more often, exhibit
fewer problem behaviors both in and out of the classroom, and achieve at higher
levels than students with lower overall wellbeing.Resilience — the ability to
adjust successfully under adversity — is yet another key construct. Every single
student faces failures, defeats and obstacles. Resilient students bounce back well
from troubled situations and stay motivated and engaged even in the face of
challenges.

It‘s not fixed — it develops in people through experience and support. »Teachers
can help promote resilience by fostering supportive relationships, assisting
students in developing effective coping skills, emphasizing growth mindset (the
belief that abilities are developed through effort and practice) and providing
opportunities for success as they successfully overcome appropriately challenging
challenges. Strengths of character and virtues—the positive aspects of personality
and behavior—represent a second goal domain of positive psychology. Instead of
only looking at what is not working for students, positive psychology asks —what
are the strengthsl our student has. Every student has skills, interests and strengths
that they could be working on and getting a set of tools. It fosters students'
recognitions and development of their strengths also heightens self-esteem,
engagement, and motivation. Benefit to students: Students are more interested,
engaged, and motivated when they can draw on their strengths in the learning
process. Benefit to the instructional environment: Educational settings thrive in
diversity of strength that students bring. Intrinsic motivation — the kind that comes
from internal values, interest and desire to develop competence or autonomy — is
more predictive of continued engagement and deep learning than extrinsic

motivation (the kind based on external rewards or punishments).
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Although extrinsic rewards may occasionally get things off the ground, they
generally erode personal interest if used to excess.

Perspectives from positive psychology also advise educators to create tasks which
develop intrinsic motivation through allowing students autonomy in topic or
approach selection, meaningful work serving as a reflection of their values and
interests, and learning environments emphasising competence development and

mastery rather than grades for the sake of competition.
Implementing Positive Psychology in Educational Settings

Positive education applies the empirically validated principles of positive
psychology to the school setting. This work has led to a number of applications. For
one thing, school communities pay ever more attention to social-emotional learning
(SEL)—the cultivation of skills like self-awareness, self-management, social
awareness, relationship skills and responsible decision-making. SEL programs
and curricula develop skills for managing emotions, solving problems, creating a

positive relationship and decision- making responsibly.

Studies show that overall SEL programs increase students' well-being, academic
success, and pro social behavior while decreasing conduct problems and emotional
distress. Second, many schools are starting to use a strengths-based approach in
which teachers evaluate and work on students® talents and positive attributes rather
than just deficits. This could entail helping students to discover their highest or
most salient character strengths (for example, via tools like the VIA Character
Strengths survey) and urging them to apply and build on these strengths in day-to-
day classroom activities and assignments. A student strong in creativity may head
up creative projects; a student strong in social intelligence may mentor struggling
peers. This strategy promotes engagement and gives students a sense of being
capable as well as valuable participants. Third, positive education focuses on the
importance of fostering supportive school communities wherein students are safe,
respected and connected. The dynamic of teacher and student is the core of our
students' experiences. When students believe that teachers care about them, they
respond with higher engagement, comport themselves better in the classroom and
tend to do better academically. Likewise, peer relations and school belonging have

an enormous impact on student well-being and motivation to learn.
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Schools that develop caring, equitable peer ecologies with established norms
against bullying produce safer and more supportive contexts for
learning.Mindfulness and contemplative practices in school settings have gained
momentum. The practice of mindfulness—non- judgmental awareness of
momentary experience—is associated with the attenuation of stress and anxiety,
increased emotional regulation, heightened attention and focus, and a general sense
of health. Additional investigation is required to determine the best practices of
implementation, but there are indications that student mental health and academic

achievement can be improved by mindfulness programs.
Integration of Positive Psychology with Other Frameworks

It is important to note that positive psychology does not replace any other framework in
education. Instead, it acts as a partner which adds value to whatever you are already
teaching. Particularly when being embedded, positive psychology fits well with
constructivist values, which are about activity and student agency in constructing one‘s
knowledge. When students are empowered (a positive psychology issue) and engaged
in the active construction of their own understanding (a constructivist principle), they
benefit from deeper learning and greater satisfaction. Positive psychology may also
contribute to technology-enhanced learning. Autonomous, pressure free digital learning
communities that respect choice and meaning, the dignity of progress and mastery,
and foster supportive communities work better than oppressive contexts.
Technologies facilitating peer collaboration, that acknowledge alternative definitions of
success, and offer feedback which is supportive and growth-promoting are resonant

with positive psychology principles.

Positive psychology also borrows findings from neuroscience about emotion,
motivation and the neural bases of thought and behavior. A brain is more prepared to
learn when it encounters positive emotional states and a place that feels safe for
learning. Stress and negative feeling can interfere with learning by constricting
attention and depleting cognitive resources. When we understand the neurobiological
underpinnings of emotion and state of wellbeing, then educators can create
environments that increase student brain capacity for learning rather than shutting it

down.

77

Psychology
Foundation
sof
Education-1



Basics of
Psychology
and its

Relation to
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Figure 7: Integration of Positive Psychology with Other Frameworks

The four strands that we have explored in this chapter - constructivism, cognitive
psychology and educational neuroscience, technology integration, positive
psychology all interconnect as perspectives about learning and education.
Constructivism contends that knowledge is not received from an external source but
gained by the individual in experiences that stimulate attentive learning motivated
from within and practiced through interacting with content, with peers, and with the
environment. Cognitive psychology and neuro-science shed light on the brain
mechanisms that underlie learning and help us understand how the structure and
function of the brain can facilitate or constrain learning and development.
Technology used appropriately can add to the quality of students® learning
experiences and broaden educational access. Positive psychology then serves as a
useful reminder of one of the goals of education, which is not just to transfer
information from one person to  another, but to  support student
development and well-being, engagement, and readiness for meaningful living.
Effective educational practice incorporates four types of frameworks. Al Teachers
who understand constructivist principles design learning experiences that are
student centered. Cognitive-psychology-inspired teachers present knowledge

around deep (rather than surface) principles, manage cognitive load through careful



modulation of examples and other inputs, and teach for transfer. Where teachers are
thoughtfully integrating technology, this is what they‘re doing — meaning that because
they are mindful of the affordances and pitfalls of technological tools, they are

employing them effectively.

Teachers educated in positive psychology give students a sense of belonging and the
belief that they possess strengths, as well as provide students with tasks or challenges
that can be sources of sustained motivation. Educational psychology is a dynamic field
with the ongoing development of new research, interventions and technologies that
have become increasingly prevalent in school settings. But fundamental principles
endure: students are active, not passive learners; learning only takes place within
social contexts; and cognition, emotions and wellbeing are inextricable components of
learning to learn — so we can be clear that education is not about the transfer of
knowledge but rather the facilitation to become competent, resilient, engaged
individuals who will effectively contribute to their societies. By drawing on the
wisdom of constructivism, cognitive science, technology and positive psychology,
educators also stand to make a genuine contribution to learners‘ growth and well-

being.

Check Your Progress

1. What is the main focus of the behavioural approach in educational psychology?

4.7 Summary

This unit focuses on several contemporary approaches that significantly shape modern
educational psychology. The Behavioural Approach emphasizes observable behaviour
and the role of reinforcement and consequences, contributing to classroom

management and skill learning. The Cognitive Approach highlights mental processes
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such as memory, perception, and problem-solving, emphasizing meaningful learning
rather than rote memorization. The Humanistic Approach stresses personal growth,
self-esteem, intrinsic motivation, and a supportive learning environment, promoting
learners’ emotional well-being. Bandura’s Social Learning Theory integrates
behavioural and cognitive elements, suggesting that students learn through
observation, imitation, and modelling. Finally, the Constructivist Approach proposes
that learners actively construct knowledge through experiences, interactions, and
reflection. Together, these approaches provide a holistic understanding of student

behaviour, motivation, and learning outcomes.

4.8 Exercises

1. The behavioural approach emphasizes:
a) Feelings and emotions
b) Observable behaviour
¢) Unconscious motives

d) Cultural influence

2. According to cognitive theorists, learning primarily involves:
a) Reinforcement
b) Mental processes
c) Conditioning

d) Social norms

3. Which approach focuses on self-actualization and personal growth?
a) Behavioural
b) Psychoanalytic
¢) Humanistic

d) Cognitive

4. Bandura’s theory highlights the importance of:
a) Trial-and-error learning
b)Reinforcement only
c) Observational learning

d) Classical conditioning

5. Constructivism emphasises:

a) Passive reception of knowledge



b) Active construction of knowledge Psychology

c) Imposed discipline Four:;?tlon
d) Memory drills Education-1

Short Answer Questions

1. Explain how reinforcement influences behaviour according to the behavioural

approach.
2. Describe the role of cognitive processes in meaningful learning.

3. Discuss the humanistic perspective on student motivation.

Long Answer Questions

1. Compare behavioural, cognitive, and humanistic approaches, highlighting their

key principles and educational implications.

Discuss how contemporary approaches in educational psychology contribute to

effective classroom teaching and learner development.

4.9 References And Suggested Readings

1. Woolfolk, A. (2020). Educational Psychology. Pearson.

2. Ormrod, J. E. (2017). Human Learning. Pearson.

3. Bandura, A. (1977). Social Learning Theory. Prentice Hall.

4. Slavin, R. E. (2018). Educational Psychology: Theory and Practice.
Pearson.

5. Bruner, J. S. (1966). Toward a Theory of Instruction. Harvard University
Press.

6. Skinner, B. F. (1953). Science and Human Behavior. Macmillan.

7. Piaget, J. (1970). Science of Education and the Psychology of the Child.
Viking Press.

Answer: b), b), ¢), ¢), b)



BLOCK 2
PSYCHOLOGYOFHUMANDEVELOPMENT
Unit S : Fundamentals of Human Development

STRUCTURE

5.1 Introduction

5.2 Learning Outcomes

5.3Definition and Nature of Development

5.4Principles of Development: Continuous vs. Discontinuous, Critical Periods
5.5Stagesof Development

5.6 Summary

5.7 Exercises

5.8 References and Suggested Readings

5.1 Introduction

Human development is a continuous and systematic process that begins at
conception and continues throughout the lifespan. It includes all the physical,
cognitive, emotional, and social changes individuals undergo as they grow and
mature. Understanding human development enables educators to identify how
children learn, think, behave, and adapt at different stages. It also helps teachers
create developmentally appropriate learning environments and teaching
strategies. This unit highlights the meaning, principles, dimensions, and factors
influencing human development and explains how these concepts relate to

educational practice.

5.2 Learning Outcomes

After completing this unit, the learner will be able to:

. Define human development and explain its importance in education.

. Describe major dimensions of human development—physical, cognitive, emotional,
and social.

. Explain fundamental principles of human development.

. Identify factors influencing individual differences in development.

. Apply developmental principles to classroom planning and teaching.
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5.3 Definition and Nature of Development

Development is the sequence of age-related changes that occur from birth
throughout a person's life. It consists of a complex interaction of biological,
cognitive, and socioemotional processes. Development is a dialectical process
Growth (in the simplest of terms, one‘s physical enlargement) not so much so,
even though growth also involves losses in domains at times.

Formal Definition of Development

Human development, within an academic context, may be defined as the
process through which the systematic adaptive and sequential changes in
behavior, cognition, and physiology takes place during human life course. The
word "systematic" connotes a process of organized and patterned changes,
while "adaptive" refers to the individual's capacity for effectively
accommodating to demands both within and outside the organism.

[ DEFINITION AND NATURE OF DEVELOPMENT ]
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Figure 1: Definition and Nature of Development
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The Interwoven Domains of Development

Psychology of
In order to examine human change in a well-structured manner, Human
. . . . . Development
developmentalists categorize development into three primary domains that
mutually influence each other:
1. Physical Development: This is concerned with changes in the body

and its various systems, such as the brain, nervous system, bones, muscles and
senses, and it also includes the onset of physical movement skills to use these
various parts of our body. It involves motor and physical functioning, and
biological aging

2. Cognitive Development: It refers to all types of mental process
including perception, memory, problem solving, language and creativity.
Through cognitive processing we learn, reason and make sense of the world.

3. Socioemotional Development: This realm concerned the evolution of
personality, emotionality, interactions with others and their social skills. This
encompasses emotional self-regulation, moral reasoning and relationship-
building with others over a lifetime.

The one affects the others, always there is such interdependence of reform.
For instance, physical maturity of the brain (physical domain) is a biological
process on which abstract thinking abilities depend (cognitive domain), and
this ability to think differently affects how a young person interacts with peers
and develops an identity (socioemotional domain).

The Lifespan Perspective: A Modern View of Development

Older interpretations sometimes highlighted development mainly in childhood
and adolescence, studies of adults assuming stability. Yet contemporary
developmental science — with psychologist Paul Baltes playing the most
visible role — has taken seriously a lifespan approach to development(14) that
focuses attention on several of the properties characterizing the nature of
development:

A. Development is Lifelong

Development is a lifelong process that begins at conception and ends at death.
Every age from cradle to grave is equally significant and capable of
enlargement and degradation. Changes in competence aren't exclusive to the
early years; people keep learning, adapting and getting better at their craft into
their 80s and 90s.

B. Development is Multidimensional

Development cannot be measured with a yardstick. And we actually change as
people in multiple facets at once. These dimensions are physical, cognitive
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andsocioemotional but also particular aspects of these. For example, one type
of cognitive skills may be crystallized intelligence (learned knowledge that
increases with age), and another could be fluid intelligence (the capacity to
solve new problems), and these sets can show different trajectories over life.

C. Development is Multidirectional

This concept stresses that the process of development consists of both grow
this and decay, many times simultaneously and in the same dimension. For
instance, with increased age or as a result of aging an elderly person becomes
wiser and knows more (increase in crystallized cognition), however,
simultaneously their ability to process information slows down (decrease in
fluid cognition). The relative period of time during the life span where a
person is able to most readily learn a second language is often the earliest;
elderly adults may not be as swift or efficient at learning new languages.

D. Development is Plastic (Plasticity)

Plasticity means ability to change. It also implies that people can respond and
adjust themselves to the needs and experiences of the environment. Not
boundless, the brain and behavior can be changed. For example, if a portion of
the brain is injured, other areas can often compensate and assume the function
of the injured part, particularly early in life. This trait highlights that
development progression was not being set in stone, and raised hopes about
the possibility of intervention and rehabilitation at any stage.

E. Development is Contextual

Development always takes place in an environment, at a time of particularly
families, schools, markets and communities. There are three possible types of
effects, exerted by these contexts:

1. Normative Age-Graded Influences: Common influences on behavior
of individuals by norms or standards based upon age. Cases in point could be
the period of puberty, beginning school or entering retirement.

2. Normative History-Graded Influences: Common to people of a
particular generation because of historical circumstances. There are life
experiences such as living through a pandemic, the Great Depression or the
emergence of the internet. These influences make people in a cohort similar to
one another.

3. Non-Normative Life Events: Atypical events with long-term effects
on a person‘s life. They are not linked to a certain age, history or time and
include things such as winning the lottery, getting horrifically ill and losing a
parent at an early age.
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It is the interplay of these three forms of influences that leads to the type of
different developmental paths we see in people. The study of development,
then, must attend to the particular contexts in which an individual is situated.

5.4 Principles of Development: Continuous vs. Discontinuous, Critical
Periods

In development, various principles are used as organizing components to
describe why and when change occurs. Two of the most essential arguments
concern the nature of change (continuity versus discontinuity) and timing of
environmental effects across development (critical versus sensitive periods).

Continuous vs. Discontinuous Development

The heart of this issue lies at the level of debate on whether development
occurs in discrete, discontinuous stages or as a continuous process over time.

A. Continuous Development

In the continuous model, change is regarded as quantitative: all change
proceeds in an incremental and uninterrupted manner. New skills or capacities
are constructed slowly, by building on what‘s already in place, much the way
one might ascend a ramp. In that sense, a child is no different from an adult;
the distinction between them is only of degree or complexity, not intrinsic
kind.

. Key Characteristics: Gradual, incremental, additive.
. Theoretical Examples:

Information-Processing Theory: This theory compares the human mind
with a computer and posits that cognitive development is associated with
increasing the amount of knowledge (memory size), faster processing (speed)
and better strategies (better mental programs). As a 4-year-old, and as a 10-
year-old, you both use memory but the 10-year-old does so more efficiently
and has greater capacity.

Behaviorism (Learning Theories): Development is defined as continuous
learning of new behaviors, a process which occurs throughout life from the
development of behavior to acquiring another learned behavior without
clearly identifiable universal stages.

B. Discontinuous Development (Stage Theories)

Change is seen, in accordance with discontinuous development, to be
qualitatively different, happening through a number of separate (often swift)
universal stages. —Human development can be thought of as climbing stairs,
with the person on a higher step being not only taller than the one below him
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but fundamentally different from that person,| Cutrona and her colleagues
wrote in Scientific American. Transition between stages is marked by a
fundamental reorganization of behavior or thinking.

. Key Characteristics: Abrupt, sequential, qualitative shifts, universal,
hierarchical.
. Theoretical Examples:

Jean Piaget’s Cognitive Developmental Theory:Piaget believed that
children advance through four stages (Toomey &Landreth, 2011) which are
universal for all people (Sensorimotor, Preoperational, Concrete Operational,
and Formal Operational). Each stage is fundamentally a qualitatively different
mode of knowing the world. For example, a child at the concrete operational
stage can perform mental reversibility, which is not possible at the
preoperational age.

Erik Erikson’s Psychosocial Theory:Suggested that development occurs in
8 stages over the lifespan and at each stage, a developmental task or —crisisl
that is unique to the individual is confronted (e.g., Trust vs. Mistrust, Identity
vs. Role Confusion). When you‘ve surmounted a crisis, your personality and
perspective is qualitatively different.

C. The Synthesis View

Current developmental science broadly accepts that both continuity and
discontinuity contribute to development. There are aspects that seem
continuous to me (vocabulary gain, for example—a slow but steady accretion
of words). Other features such as the onset of language acquisition (from
babbling to first words) or the transition from concrete reasoning to hypotactic
types of thought also seem to be discontinuous, characterized by abrupt
qualitative leaps. Current theorists generally take an interactionist view, and
they accept the notion that development is characterized by periods of
relatively slow cumulative change that alternate with periods of rapid stage-
like transformation.

Critical Periods and Sensitive Periods

The timing of experiences is the other key principle, especially with respect to
how environmental input influences biological development.

A. Critical Periods

A sensitive period is a time in an organism's development when it has such a
high sensitivity to a specific environmental effect, that this stimulus leaves a
permanent trace on the individual's sensor motorsystems. A critical period
refers to the limited developmental stage during which particular behavior can
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be learned. If the appropriate environmental StQ (or stimulation) is not
provided to it during this specific period, then the skill or ability never will be
developed (or will develop but in a grossly impaired manner), or there will be
an elongation of training time for very inadequate possible gain. The influence
is usually assumed to be irreversible.

. Classic Examples:

Imprinting: One well-known example from the field ethology (the study of
animal behavior) is Konrad Lorenz‘s research demonstrating that newly
hatched goslings must see an object (typically the mother goose) within a very
brief, critical window following birth in order to imprint — and it follows —
maintain this bond for the long run.

Visual Development: There is some evidence of a sensitive or —criticall
period in humans for the acquisition of binocular vision. If a child has vision
loss due to severe visual impairment or an uncorrected eye condition, such as
a cataract, during this time period, the developing visual pathways of the brain
will not develop correctly and it can result in permanently compromised
vision.

B. Sensitive Periods

A sensitive period is a developmental phase when an organism has enhanced
sensitivity to the environment and learning. Unlike a critical period,
development can still happen later, but it is less efficient and more effortful
and may never reach the same maximum potential. The constraints of a
sensitive period are also less certain compared to those of a critical period.

. Examples:

Second Language Acquisition (L2): Children who acquire a second
language in early childhood typically develop native-like fluency and
pronunciation, but adults are also quite capable of learning a new language.
However, the process is generally harder, slower, and completion of
acquisition is less common: the early years represent a sensitive period for
both phonological and syntactic structures.

Executive Function Development: The prefrontal cortex, the part of the
brain that regulates self-control, planning, and working memory (executive
functions), has an extended period of sensitivity during development from
early to early adulthood. Although interventions can enhance executive
function at any age, early and consistent support during school ages seems to
have an optimal, enduring effect.The difference between these times is crucial
to any consideration of intervention and education. It shapes policies about
when to introduce such topics (such as intensive language immersion) or for
what sorts of sensory deficits interventions are most crucial in medical
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best-fit scenarios to improve long-range outcomes. The idea of a sensitive
period, by contrast, is more salient to understanding the human phenomena in
psychological development than the rigid undiscriminating notion referring to
the critical period.

5.5 Stages of Development

Development across the lifespan Stage theories stand at the foundation of a
developmental perspective due to their capacity to bring order, meaning and
clarity to —the sprawling complexityl (Meece, 2002) that is human
development. Remember, these stages are offered as a sort of map (not
science) and the timing and nature of exactly what happens at each stage is
going to be very different culturally, contextually, and because people are all
just on their own trip.

A. Prenatal Period (Conception to Birth)

The most rapid and the most significant period of human development is
prenatal. Over nine months, the product of a zygote — a single fertilized cell
— becomes a functional human being containing billions of cells ready for
life as an organism outside the womb.

e Key Milestones: All major organ systems and structures are visible
(organogenesis), rapid brain development and growth in size and weight.
The developing human is extremely sensitive to teratogens (teratogenous
agents), these being all the more effective because life processes are.

e Focus: Biological/Physical development and foundations of the basic
physiological systems.

B. Infancy and Toddlerhood (Birth to 2 years)

This is a time of rapid motor and cognitive development. Babies shift from
reflex to intention.

o Key Milestones: Acquisition of motor skills (rolling, sitting, crawling,
walking; usually by around age 1), rapid language development (first words
at about 1 year old; two-word sentences at about 18—24 months), and the
creation of attachment relationships. Object permanence (understanding
that objects still exist even when out of sight) is attained.

e Focus: Motor development (physical), Attachment and Trust
(Socioemotional).
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C. Early Childhood (2 to 6 years)

The "play years" or "preschool years," as they are often called is marked by
an vincrease in cognitive development, particularly around language, and the
beginning of self-concept.

Key Milestones: Gross/fine motor refinement Perhaps huge growth in
language, beyond even the Speaking of —why?l and full sentences (the
egocentric thinking of the preschooler who uses intuitive rather than logical
reasoning) and development of self control and early peer relationships
through play.

Focus: Cognitive (language, symbolic thought) and Socioemotional
(gender identity, initiative).

D. Middle and Late Childhood (6 to 11 years)

This is the stage of childhood, or elementary age children, when basic skills
are mastered and the social world expands.

E.

Key Milestones: Entry to school, achievement of operational thought (the
stage during which children develop a better sense of concept and
classification), development of stable self-esteem, complex relationships
with friends formed away from the family transient; and so on.

Focus: Cognitive(Skills acquisition and logical thinking), Socioemotional
development (industry, competence and social comparison).

Adolescence (10/12 to 18/22 years)

Adolescence is the period of transition from being a child to becoming an
adult which involves biological, psychological and social reorganization.

F.

Key Milestones: Puberty (biological marker), beginning of formal
operational thought (abstract, hypothetical thinking), and primary task -
identity development (role, value, goal exploration). That‘s when peer
pressure starts to kick in, and peers also become very influential and can
sometimes be even more influential than the parents.

Focus: Physical (puberty) and Socioemotional (identity formation,
autonomy) development.

Early Adulthood (20s and 30s)

That‘s the time of career building, finding a life partner and so on.

Key Milestones: Physical and senses peak, Intimacy (creating deep loving
relationships), entry into the workforce and then how to get ahead and often
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starting a family. The challenge is to strike a balance of closeness and distance.
e Focus: Developing socioemotional

e (intimacy; career discovery) / cognitive (applying knowledge in complex —real-
worldl life-scenarios) skills.

G. Middle Adulthood (40s and 50s)

People in middle age take on a lot of heavy burden and their main concern is what
they can give to the society and future generation. It is an era of professional peak for
many.

eKey Milestones:Generativity (making a contribution to others through work, family,
community), guiding younger people, usually experiencing biological changes such
as menopause if female and decreasing physical capacity. Fluid intelligence may
begin to decrease, but crystallized intelligence generally peaks.

eFocus:Socioemotional (generativity, legacy) and Physical (coping with early signs of
aging) growth.

H. Late Adulthood (60s onwards)

Reflections on Life, Physical Changes, and Adaptations to Retirement and Loss: The
Final Stage of the Lifespan.

«Key Milestones:Eriksonian challenge — Integrity versus Despair (coming to terms with
how one has lived, e.g., satisfaction or regret), continued cognitive enrichment
supported by preserved knowledge and expertise, adapting to age-related physical
declines. There is a great deal of variation in this phase but generally "young old"
(85+) are functioning well and the "oldest old" (85+) often need more support.

eFocus: Prior to transplant, patients should be prepared on the emotive level by means of
work with a psycho-oncologist so that they are able to hold a realistic view of their
lives and understand what it is to maintain health and take care of themselves
(Lavoie Smith &Chlebowski, 2003).

This phase-specific elemental sequence shapes the format of the chapters that follow,
to enable readers to dig deeper into what changes and what stays the same in physical
health and wellbeing, cognitive developments and risk taking, and social emotions
across every age.

5.6 Summary

Human development refers to the progressive and orderly changes that occur from
conception to old age, involving physical growth, cognitive
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abilities, emotional maturity, and social interactions. This unit explains that
development follows certain principles such as continuity, sequentiality,
individual differences, and interaction of heredity and environment. Physical
development includes changes in body structure, motor skills, and biological
functions, while cognitive development involves thinking, reasoning, memory,
and problem-solving abilities. Emotional development helps individuals
manage feelings and build self-concept, whereas social development enables
effective interaction and cooperation with others. The unit also highlights
factors influencing development such as heredity, environment, nutrition,
family, culture, and education. Understanding these aspects is essential for
teachers, as they can apply developmental knowledge to guide classroom
practices, curriculum planning, and student support. Thus, the fundamentals of
human development provide a foundation for promoting holistic growth,
learner readiness, and effective teaching—learning experiences

Check Your Progress

1.

Define human development in your own words.

5.7 Exercises

1. Human development refers to:

a) Sudden changes in behaviour
b) Random changes in personality
c¢) Systematic and continuous growth

d) Only physical growth
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Psychology of 2. Which of the following is NOT a principle of development?
De\igﬁem a) Development is continuous
b) Development follows a sequence
c¢) Development is identical for all individuals

d) Development is influenced by heredity and environment

3. Cognitive development mainly deals with:
a) Emotions and feelings
b) Social relationships
¢) Thinking and reasoning

d) Physical strength

4. Social development involves:
a) Growth in height
b) Interaction and communication with others
c¢) Development of reflexes

d) Biological changes only

5. One major factor influencing development is:
a) Horoscope
b) Nutrition
¢) Luck
d) Weather

Short Answer Questions

1. Describe the major dimensions of human development with examples.
2. Explain how heredity and environment work together in shaping human develop

3. Discuss the importance of understanding developmental stages for teachers.

Long Answer Questions

1. Discuss the major factors influencing human development and analyse how they ¢

2 W individual differences among learners.

h2. Explain the fundamental principles of human development and their relevance to ¢
i .
practice.
c
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Answers: ¢), ¢), ¢), b), b)
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Unit 6: Aspects and Dimensions of Development

STRUCTURE

6.1 Introduction

6.2 Learning Outcomes

6.3 Physical Development: Motor Skills, Brain Development

6.4 Cognitive Development: Thinking, Reasoning, Problem-
Solving

6.5 Social and Emotional Development: Relationships,
Emotions

6.6 Moral and Language Development

6.7 Integration of Developmental Aspects in Learning
6.8 Summary

6.9 Exercises

6.10References And Suggested Readings

6.1 Introduction

Human development is a multidimensional process involving changes in
physical structures, cognitive abilities, emotional patterns, social behaviour,
and personality formation. These dimensions function interdependently,
shaping an individual’s overall growth from infancy to adulthood. Each
aspect develops at a different pace but contributes collectively to the
learner’s readiness, behaviour, and competencies. Understanding these
developmental dimensions enables educators to design age-appropriate
learning environments, identify learner needs, and facilitate holistic
development. This unit explores major aspects of development and

highlights their significance in educational settings.
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6.2 Learning Outcomes

After completing this unit, the learner will be able to:

1.

2.

Identify major aspects and dimensions of human development.

Explain physical, cognitive, emotional, social, moral, and language

development.
Understand interrelationships among various dimensions of development.
Analyse factors influencing these developmental aspects.

Apply developmental knowledge to educational planning and classroom instruction.

6.3 Physical Development: Motor SKkills, Brain Development

Physical development refers to changes in the body and brain that occur over
time, including growth in size, strength, coordination, and the neural

underpinnings of behavior.
Motor Skills: Gross and Fine

A key aspect of physical development is motor skills, which are commonly
split into gross motor skills and fine motor skills. Gross motor skills involve
large muscle groups and whole-body movements such as crawling, walking,
running, jumping, balance, and coordination. Fine motor skills, by contrast,
concern precise movements of smaller muscles—especially in the hands and
fingers—such as grasping, writing, manipulating small objects, cutting, and
buttoning clothes.Early in development, infants show reflexive motor actions
(e.g., grasp reflex, sucking reflex). Over time these reflexes are replaced by
voluntary and goal-directed motor control. The sequence of motor acquisition
often follows two general patterns: cephalocaudal (from head toward the feet)
and proximodistal (from center of body outward to limbs) for example, infants
first control head and neck, then trunk, then limbs. As children mature, their

movements become smoother, more coordinated, and more adaptable.
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For instance, walking transitions from a wide-legged, unstable gait to a more

refined, efficient stride. Similarly, hand—eye coordination improves, enabling

fine manipulations like writing or using tools.

Brain Development Motor development and brain maturation are
tightly coupled. The human brain undergoes substantial structural and
functional changes across childhood and adolescence. Neural
proliferation, synaptogenesis, pruning, myelination, and increasing
connectivity shape the brain's capacity for control and integration of

action, perception, emotion, and cognition.

Synaptogenesis refers to the formation of synapses (connections)
between neurons; early in life, synapse formation is rapid and

exuberant.

Pruning is the selective elimination of excess synapses, refining

neural circuits based on use and experience.

Myelination increases the speed of neural conduction by insulating
axonal fibers, which supports faster processing and coordination

across brain regions.

Connectivity and integration among cortical and subcortical areas
develop gradually, enabling more complex behaviors (e.g., executive

control, coordination of perception and action).

Brain  development is  experience-dependent: stimulation,
environmental exposure, nutrition, physical activity, and social
interaction all influence which circuits are strengthened or
weakened.Because motor development and brain maturation are
interlinked, physical activity, play, and sensorimotor experience are
not just —side issuesl but foundational to supporting cognitive,

emotional, and social capacities.
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6.4 Cognitive Development: Thinking, Reasoning, Problem- Solving

Cognitive development concerns the evolution of mental processes such as
attention, memory, perception, language, reasoning, and problem solving. It

is central to learning and academic progress.

Major Theoretical Perspectives

Several theoretical frameworks help us understand how thinking develops

over time:

. Jean Piaget’s Genetic Epistemology / Stage Theory: Piaget
proposed that children move through qualitatively distinct stages:
sensorimotor (birth to ~2 years), preoperational (*2-7 years), concrete
operational (=7-11), and formal operational (=11+). Each stage introduces new
ways of organizing thought: e.g., in the concrete stage, children can decenter and

understand conservation; in the formal stage, they can reason hypothetically.

. Information Processing Approach: This perspective treats the
mind as analogous to a computer: there is input (attention mechanisms),
processing (working memory), storage (long-term memory), and output
(reasoning, response). The focus is on how capacity, speed, strategies, and

control develop over time.

. Vygotskian / Sociocultural Approaches: While not always
emphasized in strict developmental accounts, these theories stress the role of
social interaction, guided participation, scaffolding, and cultural tools
(including language) in shaping cognitive growth. (Although not deeply
treated here, recognizing this view helps integrate

domains.)

Components of Thinking and Problem Solving

o Attention and Executive Control: Developing the ability to focus
selective attention, inhibit distractions, shift cognitive sets, and sustain

effort over time.
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Working Memory: Holding and manipulating information in short-
term storage is critical for reasoning, mental calculation,

comprehension, and more.

Long-Term Memory: Knowledge structures, schemas, and retrieval

processes expand with age and with experience.

Metacognitive Strategies: With development, learners begin to
monitor their own thinking, plan, self-correct, and reflect on problem
solving (e.g.,

—What strategy should I use? Did it work?l).

Reasoning and Logic: Children move from concrete, perceptual
reasoning toward more abstract, hypothetical, and formal logic (e.g.,

in Piaget‘s formal stage).

Problem Solving: Effective problem solving often involves
representing the problem, dividing it into subgoals, applying

heuristics, monitoring progress, and revising strategy.

Cognitive development is gradual and incremental rather than jumping
suddenly in stages (though stage theories emphasize qualitative shifts). As
children mature, they become more efficient, flexible, and strategic

thinkers.

6.5 Social and Emotional Development: Relationships, Emotions

Social and emotional development refers to changes in how children
understand themselves and others, regulate emotions, form
relationships, and respond to social expectations. These capacities
shape classroom behavior, motivation, peer interactions, and well-

being.
Emotional Development

From infancy onward, children develop emotional awareness,

expression, regulation, and understanding:
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e Social skills learning: Children gradually internalize norms of sharing, taking turns, turn-

taking, politeness, and adapting behavior to different contexts.

Erik Erikson‘s theory of psychosocial development captures the importance of relationships
and emotional challenges across life stages. For example, the conflict between initiative vs.
guilt (in early childhood) and industry vs. inferiority (in middle childhood) concern social
and competence issues. The eco-biological model (in developmental science) emphasizes
the interaction between biological predispositions and environmental/social contexts in
shaping socio-emotional development. A child‘s emotional and social competencies
influence classroom behavior, peer collaboration, self-esteem, and motivation to engage

with academic tasks.

6.6 Moral and Language Development

This section treats two domains—moral development and language development—that,

while often studied separately, are intimately linked in real learning settings.

o Early emotional expression begins with basic feelings such as distress, pleasure, and
interest. Over time, children learn to express more complex emotions—pride, guilt,

shame—and become more adept at modulating intensity based on social context.

« Emotion regulation is central: children gradually acquire strategies (attention shifting,

reappraisal, seeking support) to manage emotional responses.

o Emotional understanding involves recognizing one‘s own feelings, labeling them,
understanding causes and consequences, and attributing emotions to others (theory of

mind).
Social Development and Relationships

Social development covers how children form attachments, interact with peers and adults,

internalize social norms, and negotiate roles and status.

e Attachment and early relationships: In infancy, secure attachment to caregivers

lays the foundation for trust, emotional security, and social competence.
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e Peer interactions and friendships: As children grow, peer relationships become

more salient. Cooperative play, conflict resolution, perspective- taking, and

reciprocity emerge.

e Social cognition: Understanding others* intentions, beliefs, and emotions supports

empathy, cooperation, and social problem solving.

MORAL AND LANGUAGE
DEVELOPMENT

Intimately Linked in Real Learning Settings

->{ Intaraction & Mutual Influence |—>

MORAL LANGUAGE
DEVELOPMENT DEVELOPMENT
* Moral Reasoning * Vocabulary Acquistion
* Ethical Behavior ¢ Grammar & Syntax
* Values & Beliefs e Communication Skills
» Social Norms » Speech Production
e Empahty * Compremesion

Figure 2: Moral and Language Development Moral
Development

Moral development concerns how individuals come to understand, reason
about, and act on issues of right and wrong.

The most influential model is Lawrence Kohlberg’s theory, which builds on
Piaget‘s work to propose a six-stage progression of moral reasoning within
three levels:

1. Preconventional Level

1. Obedience and punishment orientation (avoidance of punishment)
2. Instrumental and exchange orientation (self-interest, —what‘s in it for
mel)

2. Conventional Level

3. Good interpersonal relationships orientation (conformity, being seen as
—goodl)
4. Maintaining social order orientation (duty, laws, social system)
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3. Postconventional (Principled) Level

5. Social contract and individual rights (rules as flexible, for common

good)

6. Universal ethical principles (abstract, justice-based reasoning)
Kohlberg emphasized that moral reasoning evolves through exposure to
dilemmas and cognitive conflict, rather than through moral behavior per
se.Critics and successors have pointed out limitations: (a) cultural bias (more
aligned with Western individualism), (b) underemphasis on emotion and

empathy, (c) that reasoning doesn‘t always predict moral action. Models such

associal cognitive theory of morality (e.g., Bandura) incorporate the role of
modeling, self-regulation, and moral emotions (guilt, shame) in shaping moral
behavior. In educational settings, moral development is relevant in forming
classroom culture, engaging students in ethical discussion, and helping them

internalize norms of fairness, responsibility, respect.

Language Development

Language development is fundamental to all domains: thought, social interaction,
learning, and moral discourse. It involves acquiring phonology (sounds),
morphology (word forms), syntax (sentences), semantics (meaning), and
pragmatics (use in context).Language develops rapidly in the early years. Infants
begin by babbling, then say first words, then combine words into simple
sentences, gradually mastering grammar and deeper expressive and receptive
abilities. As vocabulary and syntactic complexity grow, children can comprehend
abstract discourse, argue, explain, narrate, and engage in metalinguistic
reflection.Language is closely tied to cognitive development: Vygotsky argued
that language is a tool for thinking, planning, self-regulation, and internalizing
cultural and conceptual tools. In social settings, language enables communication,
negotiation, explanation, and persuasion, which are crucial to moral, social, and
cognitive growth.Thus, moral development, thought, and social awareness often
find expression in language: children use words to reason about fairness, express
emotional states (guilt, shame), negotiate conflicts, and internalize rules of

conduct.
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6.7 Integration of Developmental Aspects in L.earning

So far we have considered each domain somewhat separately. In real
educational contexts, however, development is integrated: growth or
constraint in one domain can influence others. Effective teaching must

acknowledge this interplay.

Mutual Influences among Domains

Physical — Cognitive / Social: Motor competence supports exploration,
which in turn stimulates cognitive development. For example, children who
can freely move and manipulate objects learn through play, test causal

relations, and engage socially with peers.

Cognitive — Social / Emotional: As children become more sophisticated
thinkers, they gain better perspective-taking, enabling empathy, improved

conflict resolution, and richer peer interaction.

Social / Emotional — Cognitive and Moral: Strong relationships,
emotional safety, and opportunities for discourse influence children‘s
willingness to engage in challenging tasks, ask questions, and adopt higher

moral reasoning.

Language as Bridge: Language is a medium through which thoughts,
social norms, moral reasoning, and emotional states are expressed and

negotiated.

Moral Reasoning — Behavior and Social Interaction: As children
mature morally, their social decisions (sharing, fairness) influence peer

relationships and emotional contexts.
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Figure 3: Integration of Developmental Aspects in Learning
Implications for Educators and Instruction

To foster integrated development, educators and curriculum designers should
consider the following principles:

1. Holistic Task Design: Design learning activities that engage multiple
domains. For instance, a group science project can require fine motor work
(assembling materials), cognitive reasoning, peer collaboration, language-

based explanation, and negotiation of roles and fairness.

2. Scaffolding and Zone of Proximal Development: Based on Vygotskian
ideas, a teacher (or more capable peer) can scaffold a learner just beyond
current capacity, assisting in problem-solving, moral reasoning, and social

negotiation.

3. Play and Active Learning: Play is not mere recreation: it is a vehicle for
physical, cognitive, social, emotional, and moral growth. Free and guided
play allow children to explore, experiment, communicate, reflect, and

negotiate rules.
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4. Emotionally Supportive Climate: A classroom that supports emotional
safety, peer respect, open discussion, and acceptance fosters students
willingness to take intellectual risks, engage in moral discourse, and
collaborate productively.

5. Social Interaction and Cooperative Learning: Structured peer
interaction—dialogue, cooperative tasks, peer assessment—promotes
cognitive elaboration, perspective-taking, negotiation, and shared moral
reasoning.

6. Reflection and Metacognition: Encourage students to think about their
own thinking: Why did I use that strategy? Was it fair or just? What social
or emotional factors influenced my decision? Such reflection weaves
together cognitive and moral growth.

7. Differentiation According to Developmental Level: Recognize that
learners may be at different levels of each domain. A student may have
strong cognitive skills but weaker emotional regulation or social
competence. Instruction should differentiate to support weaker domains
while leveraging strengths.

8. Cultural and Contextual Sensitivity: Development does not occur in a
vacuum. Culture, language, social norms, resources, community values,
and family background influence how domains develop and interact.
Teachers must be sensitive to diversity and avoid assuming a —universal
pathl without adaptation.

Example: A Classroom Scenario

Imagine a middle school science lesson where students investigate how plants
absorb water. The teacher divides students into small groups and gives them
transparent tubes, colored water, and plant samples.

o Physical / Motor: Students use pipettes, pour water, cut stems, manipulate
equipment (fine motor coordination).

o Cognitive: They form hypotheses, design experiments, collect data,
analyze trends, draw conclusions.

o Language: Students must discuss within their group, explain to peers,
write a report, present to class, and ask/answer questions.

e Social / Emotional: They negotiate roles (who measures, who records),
manage conflict (if disagreements arise), support one another, maintain
motivation.

e Moral / Ethical: The teacher introduces a question: If water is scarce in a
region, should people prioritize watering food crops or ornamental plants?
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That stimulates moral reasoning, weighing fairness, utility, priorities, and
environmental stewardship.

o Integration: Through that single activity, students engage all domains,
and the teacher‘s scaffolding, prompting, and reflection guide their
integrated development.

Assessment and Monitoring

To support integrated development, assessment should also consider multiple
domains:

e Performance tasks (projects, portfolios) that reveal cognitive, social,
communicative, and emotional competencies.

e Observation checklists for collaboration, emotional regulation,
participation, conflict resolution.

e Self- and peer-evaluations (promoting metacognition and moral
reflection).

o Differentiated feedback that doesn‘t merely correct content but also
addresses reasoning, social behavior, communication, and fairness.

Challenges and Considerations

e Uneven development: A learner may be advanced in one domain (say,
cognitive) but lag behind socially or emotionally. Teachers must identify
and support weaker domains without ignoring the student‘s strengths.

o Time constraints: Integrative tasks are more complex to design and may
require more class time.

e Training and readiness: Teachers need knowledge of developmental
interplay and strategies for scaffolding across domains.

e Cultural mismatch: The moral or social norms embedded in tasks may
conflict with students® cultural expectations; such conflict must be handled
sensitively.

6.8 Summary

Human development includes multiple aspects that collectively shape an
individual’s growth and behaviour. Physical development refers to changes in
body size, motor skills, and biological functioning. Cognitive development
includes mental processes such as thinking, perception, memory, reasoning,
and problem-solving. Emotional development involves understanding and
expressing feelings, developing self-awareness, and managing emotional
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responses. Social development focuses on relationships, communication,
cooperation, and adjustment within society. Moral development relates to the
formation of values, ethics, conscience, and decision-making abilities, while
language development involves acquiring vocabulary, grammar,
communication skills, and symbolic thinking. All these dimensions are
interdependent; progress in one area often influences others. Several
factors—such as heredity, environment, nutrition, family, culture, and
education—affect these developmental aspects. For educators, understanding
these dimensions is essential for designing appropriate learning experiences,
managing classroom behaviour, fostering healthy socio-emotional growth,
and supporting diverse learners. Thus, the aspects and dimensions of
development provide the foundation for effective teaching and holistic
learner development.

Check Your Progress

Define the term “dimensions of development

6.9 Exercises

Physical development primarily involves:
a) Thinking and reasoning

b) Body growth and motor skills

c) Language acquisition

d) Moral judgement
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2. Cognitive development includes:
a) Emotional expression
b) Social interaction
¢) Memory and reasoning
d) Physical fitness
3. Which dimension deals with understanding right and wrong?
a) Emotional development
b) Moral development
c¢) Physical development
d) Social development
3. Language development is important because it helps in:
a) Improving height and weight
b) Communicating thoughts effectively
¢) Increasing muscle strength

d) Enhancing reflex actions

4. Social development is mainly about:
a) Interacting with others
b) Growing taller
c¢) Learning vocabulary

d) Managing emotions

Short Descriptive Questions

1. Explain the major aspects of human development with suitable examples.

2. Describe the importance of emotional and social development in school

settings.

3. Discuss how moral development contributes to responsible behaviour among

children

Long Descriptive Questions

1. Describe in detail the various dimensions of human development and

explain their interrelationships with examples.
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2. Explain factors influencing different aspects of human development

and analyse how they create individual differences among learners.

6.10 References And Suggested Readings
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Answers: b), ¢), b), b), a)
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Unit 7: Cognitive and Sociocultural Theories

STRUCTURE
7.1Introduction
7.2Learning Outcomes
7.3 Piaget's stages: sensorimotor,preoperational, concrete
operational, formal operational
7.4Concepts: schema, assimilation, accommodation, equilibration
7.5Vygotsky's Zone of Proximal Development (ZPD) and Scaffolding
7.6Role of Language and Culture in Cognitive Development
7.7Educational Implications of Cognitive Developmental Theories
7.8Summary
7.9Exercises

7.10 References And Suggested Readings

7.1 Introduction

Cognitive and sociocultural theories provide key explanations of how
children think, learn, and interact with their environment. Cognitive
theories focus on internal mental processes—how children perceive,
remember, reason, and solve problems. Jean Piaget and Jerome Bruner
emphasized developmental stages and active learning through
exploration. In contrast, sociocultural theories, particularly Lev
Vygotsky's, highlight the social and cultural context of development,
arguing that learning occurs through interaction, language, and guided
participation. Together, these theories help educators understand how
learners construct knowledge, how cultural tools shape thinking, and how
instructional strategies can enhance cognitive growth. This unit discusses
major cognitive and sociocultural perspectives and their implications for

education.
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1. Explain the key ideas of major cognitive theories.

2. Describe Vygotsky’s sociocultural theory and its educational implications.

3. Compare cognitive and sociocultural perspectives of development.

4. Apply theoretical principles such as ZPD, scaffolding, and discovery learning

5. Analyse how culture, interaction, and cognitive structures influence learning.

7.3 Piaget's stages: sensorimotor, preoperational,concrete

operational, formal operational

Jean Piaget‘s theory posits that children move through four distinct, universal,
and sequential stages of cognitive development. He viewed children as active
learners who continuously build their understanding of the world by
encountering new experiences and resolving cognitive conflicts. This
perspective, known as constructivism, views knowledge not as something

passively received but as something actively created by the individual.

The Sensorimotor Stage (Birth to approximately 2 years)

This initial stage is characterized by infants learning about the world through
their senses and motor activities. Knowledge is confined to sensory
perceptions and simple motor skills. The infant's primary task is to coordinate
these sensory inputs and physical actions.Early in this stage, behavior is
reflexive, but it quickly evolves into intentional actions through circular
reactions. Primary circular reactions (around 1-4 months) involve repeating
an action that produces a pleasurable sensation on the infant‘s own body (e.g.,
thumb-sucking). Secondary circular reactions (around 4-8 months) shift focus
outward, involving the repetition of actions that produce interesting effects in
the environment (e.g., shaking a rattle). Later, tertiary circular reactions

(around 12-18 months) emerge, characterized by "little scientists" actively
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exploring the properties of objects through trial and error, deliberately
varying their actions to observe different results (e.g., dropping a toy
from various heights).The single most significant cognitive
achievement of the sensorimotor stage is the development of object
permanence. This is the understanding that objects continue to exist
even when they cannot be seen, heard, or touched. Before this concept is
fully developed (around 8—12 months), an infant acts as if a hidden object
ceases to exist. The gradual acquisition of object permanence marks the
beginning of representational thought, setting the stage for the next
phase.

The Preoperational Stage (Approximately 2 to 7 years)

The preoperational stage is defined by the emergence of symbolic
function, the ability to mentally represent an object or event that is not
physically present. This is evident in children's rapid language
development, imaginative play (using a stick as a sword, for example),
and drawing. The child can now think about things that aren't
immediately in front of them, which is a massive leap forward from the
sensorimotor constraints.Despite this progress, thinking during this stage
is fundamentally illogical and flawed compared to adult reasoning. Piaget
identified several cognitive limitations:

Egocentrism: This is the inability to distinguish between one's own
perspective and the perspective of others. The preoperational child
assumes that everyone sees, thinks, and feels exactly as they do. Piaget
famously demonstrated this with the three-mountain problem, where
children often fail to correctly identify what a doll sitting at a different
vantage point would see. This is a cognitive, not a moral, failing.

Centration: This is the tendency to focus (center) on only one salient
aspect of an object or situation, ignoring other relevant features. A child
might focus only on the height of a glass when comparing volumes,
ignoring the width.

Irreversibility: The inability to mentally reverse a sequence of events or
operations. If a child sees liquid poured from a short, wide glass into a
tall, thin glass, they cannot mentally reverse the action to recognize that
the amount of liquid remains the same.

The combination of centration and irreversibility explains the
preoperational child's failure on conservation tasks. Conservation is the
understanding that certain physical properties (like volume, mass, or
number) remain the same despite superficial changes in their appearance.
The child's reliance on what is immediately perceived limits their logical
deduction.
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The Concrete Operational Stage (Approximately 7 to 11 years)

Children in the concrete operational stage master the limitations that plagued
them during the preoperational phase. Their thought process becomes far
more logical, organized, and flexible, but is still tied to concrete, tangible
objects and events in the here and now. They struggle to reason about
abstract or hypothetical concepts.

The major intellectual achievements of this stage include:

Conservation: Children now understand conservation of number, mass, and
volume. They achieve this because they overcome centration and acquire
reversibility (mentally undoing an action) and decentration (considering
multiple aspects simultaneously, like height and width).

Seriation: The ability to mentally arrange items along a quantifiable
dimension, such as height or weight (e.g., ordering sticks from shortest to
longest).

Classification: The ability to group objects into categories and understand the
relationships between categories (e.g., understanding that both poodles and
labradors are dogs, and dogs are a subclass of animals).

Transitivity: The ability to infer a relationship between two objects based on
their relationship to a third object. For instance, if A>B and B>C, then the
child can logically deduce that A>C.

The logic of the concrete operational child is systematic and rule-based, but it
is inductive (moving from specific observations to general principles) rather
than deductive (moving from general premises to specific conclusions). Their
reasoning still needs empirical support, meaning they generally need to see,
touch, or mentally manipulate the actual objects to solve problems.

The Formal Operational Stage (Approximately 11 years and up)

The formal operational stage represents the highest level of cognitive
development in Piaget's theory, typically beginning in adolescence. The
defining characteristic of this stage is the ability to think abstractly,
hypothetically, and systematically. Thinking is no longer constrained to the
reality of the immediate environment.

Key capabilities include:

Hypothetical-Deductive Reasoning: This systematic, scientific thinking
involves formulating and testing hypotheses (predictions)
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factors like string length, weight, and dropping force to determine which
factor influences the swing speed, demonstrating controlled, scientific
experimentation in their minds.

2. Abstract Thought: Adolescents can understand concepts that have no
physical reality, such as justice, freedom, love, and algebraic concepts.
They can perform operations on operations (second-order operations) and
reflect on thought itself (metacognition).

3. Imagining Possibilities: The ability to contemplate alternative realities
and possibilities beyond the present or past. They engage in "what if"
scenarios and complex moral reasoning.

The emergence of formal operations is sometimes associated with a return to a
form of egocentrism, known as adolescent egocentrism. This is characterized
by two concepts: the imaginary audience (the belief that others are constantly
watching and evaluating them) and the personal fable (the belief that they are
unique, special, and invulnerable, leading to risk-taking behavior). While not
everyone reaches the formal operational stage in all areas of life, or at all, its
attainment reflects a comprehensive and mature approach to problem-solving.

7.4 Concepts: schema, assimilation, accommodation, equilibration

To fully grasp the mechanism of stage transition and cognitive growth in
Piaget's theory, it is crucial to understand the fundamental concepts that drive
the process. These concepts explain how children actively construct their
knowledge.

Schema (or Schemes)

A schema (plural: schemata or schemes) is the basic unit of intellectual
activity—a mental structure or organized pattern of thought or action that a
person uses to represent and interpret an aspect of the world. Schemas are
essentially mental blueprints or filing systems. For an infant, a scheme might
be a physical action pattern, like the "sucking scheme" or the "grasping
scheme." For an older child, a scheme is more conceptual, such as the "dog
scheme" (four legs, furry, barks) or the "subtraction scheme" (the rules for
taking one number away from another).Schemas are dynamic; they constantly
change and become more complex as an individual develops and interacts
with the environment. They provide the framework through which new
information is processed and categorized. When a child encounters a new
stimulus, they attempt to fit it into an existing schema.
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Figure 3: Schema
Assimilation

Assimilation is the cognitive process by which an individual attempts to
understand new information by incorporating it into their existing schemas. It
is a process of fitting new information into old thinking. Imagine a young
child who has a "bird scheme" (small, flies, sings). When they see a robin for
the first time, they immediately assimilate this new creature into their existing
scheme because it fits the known characteristics.Assimilation allows for
cognitive stability. If every new experience required a complete restructuring
of thought, learning would be inefficient. Instead, assimilation allows the
cognitive system to absorb the familiar aspects of the environment without
fundamentally altering the existing structures. It is the path of least cognitive
resistance. However, if the new information is too different from existing
schemas, assimilation fails, leading to a state of cognitive discomfort.

Accommodation

Accommodation is the cognitive process that occurs when an individual must
modify their existing schemas or create entirely new ones to make room for
new information that does not fit. It is a process of changing old thinking to fit
new information. This happens when assimilation fails.Using the previous
example, if the child who has the "bird scheme" sees an airplane for the first
time, they might initially try to assimilate it ("Big bird!"). However, the
airplane‘s characteristics—loud, metal, no flapping wings, and no singing—
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cause a cognitive mismatch. To resolve this, the child must accommodate,
either by significantly modifying the "bird scheme" to exclude metallic,
mechanical, non-living flying objects, or more likely, by creating a new
scheme entirely, perhaps the "airplane scheme." Accommodation leads to
cognitive change and the growth of the individual‘s intellectual structure. It is
a necessary, albeit more cognitively demanding, process.

Equilibration

Equilibration is the grand motivational force and self-regulating process that
guides cognitive development, essentially driving the movement from one
stage to the next. It is the process of achieving cognitive balance or
equilibrium between the individual's existing schemas and the new
information encountered in the environment.Piaget suggested that people are
constantly seeking a state of equilibrium, where their current understanding
(schemas) is consistent with their experiences. When a child encounters new
information that they can easily assimilate, they are in a state of equilibrium.
However, when the new information conflicts with existing schemas (when
assimilation fails), they enter a state of disequilibrium (cognitive imbalance).
This uncomfortable state motivates the child to resolve the conflict by
engaging in accommodation. Once the schemas have been modified
(accommodated) to incorporate the new information, a new, more advanced
state of equilibrium is achieved. This continuous cycle of equilibrium —
disequilibrium — accommodation — new equilibrium is the engine of
cognitive growth, pushing the child towards more sophisticated and adaptive
ways of thinking.

7.5 Vygotsky's Zone of Proximal Development (ZPD) and Scaffolding

While Piaget viewed cognitive development as largely a solitary journey of

self-discovery, Lev Vygotsky presented a radically different, sociocultural
perspective. He argued that learning and development are inextricably linked
to social interaction, culture, and language. For Vygotsky, cognitive
processes—such as memory, attention, and problem-solving—are first learned
on the social level (interpsychologically, between people) and only later
internalized on the individual level (intrapsychologically, inside the child's
mind).

Zone of Proximal Development (ZPD)

The Zone of Proximal Development (ZPD) is perhaps Vygotsky's most
influential concept. It defines the range of tasks that a child cannot yet
perform independently but can perform with the guidance and assistance of a
more competent and knowledgeable individual (such as a parent, teacher, or
more capable peer, known as the MKO).
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The ZPD has three main components:

1. Actual Developmental Level: This is the lower boundary, representing
what the child can accomplish completely on their own without help. This
is often assessed through standard, individual-based testing.

2. Potential Developmental Level: This is the upper boundary, representing
what the child can achieve with maximum support and collaboration from
an MKO. This reflects the cognitive functions that are currently maturing.

3. The Zone: The space between the actual and potential levels. This is the
optimal area for instruction. Learning occurs most effectively when the task
is slightly too difficult for the child to manage alone but within reach with
the right assistance.

Vygotsky believed that effective teaching should target this zone. Instruction
that focuses only on what the child already knows (the actual level) is
redundant, while instruction that is far beyond the potential level is
discouraging and ineffective. By operating within the ZPD, we are not just
measuring development but driving it forward.

Scaffolding

Scaffolding is the instructional technique used by the MKO to assist the
learner in the ZPD. The term, borrowed from the construction industry,
perfectly describes the nature of the support: it is temporary, adjustable, and
vital for allowing the construction (in this case, the acquisition of a skill or
knowledge) to proceed until the structure can stand on its own.Scaffolding
involves structuring the task, simplifying the steps, providing hints, modeling
the desired behavior, and encouraging the learner until they can perform the
task independently. Key characteristics of effective scaffolding include:

1. Contingency: The support offered is tailored to the learner's specific
needs and performance level. The MKO must constantly observe and
adjust the help provided.

2. Fading: As the learner becomes more competent, the MKO gradually
reduces the amount of support provided, eventually withdrawing the
scaffolding entirely. This transfer of responsibility is crucial for autonomy.

3. Recruitment and Direction Maintenance: Scaffolding helps to engage
the child in the task and keeps them focused on the goals, particularly
when the task is challenging.

A classic example of scaffolding is a parent helping a child assemble a
complex puzzle. The parent might first organize the pieces (simplifying the
task), point out the corner pieces (directing attention), and then, as the child
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starts to grasp the concept of matching, step back and only offer verbal
encouragement or confirm a correct placement.

7.6 Role of Language and Culture in Cognitive Development

Vygotsky placed unparalleled emphasis on the dual roles of language and
culture as the primary tools that shape and mediate human thought,
distinguishing his theory from Piaget's more individualistic focus.

Language as a Cognitive Tool

For Vygotsky, language is not merely a tool for social communication, but the
essential tool for organizing thought and solving problems. He traced the
development of language through three stages:

1. Social Speech (External): Used primarily for communication, control,
and emotional expression (from birth to approximately 3 years).

2. Private Speech (Egocentric Speech): Speech directed at the self to guide
behavior and thought (from approximately 3 to 7 years). A child talks to
themselves out loud while solving a puzzle ("Put the blue piece here... no,
too big. Try the square one.").

3. Inner Speech (Internalized): Private speech gradually becomes
internalized as silent, verbal thought. This is the sophisticated, compressed
dialogue we use to plan, analyze, and reflect on situations.

Vygotsky saw private speech as a critical transitional phase where language
shifts from being a social tool to a psychological tool. This is where he
diverged sharply from Piaget, who considered such self-talk as merely
"egocentric speech" that faded away as the child gained social perspective.
For Vygotsky, talking to oneself is functional; it is self-regulation and the
foundation of all higher-level thinking.

The Influence of Culture and Cultural Tools

Vygotsky argued that every culture transmits a vast array of cognitive tools
that fundamentally alter the structure of thinking. These cultural tools include:

1. Technical Tools: Physical tools like hammers, computers, or farming
equipment, which are used to act on the environment.

2. Psychological Tools (or Sign Systems): Systems that aid in thinking and
communication, such as language, writing, counting systems, maps, or
diagrams.

Culture determines what we learn and how we learn it. For instance, a culture
that uses an abacus or base-60 counting system will foster a different
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mathematical thinking structure than one that uses a decimal system and
calculators. The cognitive structures we develop are therefore specific to our
cultural environment and the intellectual tools provided by our society. Social
interaction, guided by these cultural tools, is the mechanism through which
complex cognitive skills are passed from generation to generation, illustrating
that cognitive development is a culturally specific, social process.

7.7 Educational Implications of Cognitive Developmental Theories

The theories of Piaget and Vygotsky have profoundly reshaped educational
philosophy and practice, moving instruction away from rote memorization
toward methods that emphasize active engagement and deep understanding.

.

* Active Learning * Zone of Proxinal
« Discovery-Based Instruction Development (ZPD)
» Child-Centered Curriculum * Scaffolding

* Readiness for Learning * Cooperative Learning
* Social Interaction

TOWARDS ACTIVE ENGAGEMENT & DEEP UNDERSTANING

Figure 4: Educational Implications of Cognitive Developmental
Theories

Educational Implications of Piaget's Theory

Piaget‘s constructivism leads directly to a child-centered, discovery-based
model of education. The key implications are:

1. Readiness and Stage-Appropriate Learning: Teachers must understand
the cognitive capabilities and limitations of students at each stage.
Curriculum must be tailored to the child's developmental level (e.g.,
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teaching abstract algebraic concepts to a preoperational child is ineffective).
Piaget advocated for instruction to be slightly ahead of the child's current
stage to promote disequilibrium, but not so far ahead that accommodation
becomes impossible.

2. Active Discovery and Exploration: Learning should be an active
process, not a passive one. Piaget suggested that children should be given
ample opportunities to explore, manipulate objects, and discover concepts
for themselves through hands-on experiences. The teacher acts as a
facilitator who creates a rich, stimulating environment where children can
interact with materials, form hypotheses, and test their own ideas.

3. Peer Interaction: While focusing on the individual, Piaget recognized the
importance of peer interaction to challenge egocentrism. When children
disagree on a solution or perspective, it creates cognitive conflict
(disequilibrium) that motivates them to consider another viewpoint and
thus advance their understanding.

The Piagetian classroom is one where the emphasis is on process over
product, allowing students to make mistakes and learn from them as they
actively construct knowledge.

Educational Implications of Vygotsky's Theory

Vygotsky's sociocultural theory provides a strong foundation for
collaborative and mediated instruction, emphasizing the role of the teacher
and peers as essential partners in learning.

1. Instruction within the ZPD: The core principle is that instruction should
target the ZPD. Teachers must first assess not only what the student can
do alone (actual development) but also what they can do with help
(potential development). This shifts assessment from static, individual
testing to dynamic, interaction-based evaluation.

2. Utilizing Scaffolding: Teachers must employ effective scaffolding
techniques—breaking down complex tasks, modeling solutions, providing
prompt sheets, or using visual aids. Crucially, the teacher must be
prepared to gradually withdraw the support as the student internalizes
the skills, thereby fostering independence.

3. Cooperative and Reciprocal Learning: Since knowledge is built
socially, Vygotsky‘s theory supports the use of cooperative learning
strategies, where students work together in groups of mixed abilities.
Reciprocal teaching is a direct application, where students take turns
leading discussions, summarizing content, questioning, clarifying, and
predicting—all skills initially modeled by the teacher. This allows peers
(MKOs) to scaffold one another's learning within the ZPD.
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Emphasizing Language and Private Speech: Teachers should recognize
and encourage the use of language—both social and private—as a tool for
self-regulation. Creating opportunities for dialogue, discussion, and
verbalizing thought processes (e.g., "Think-Pair-Share") helps children
transition from social speech to internalized, inner thought.

Synthesis: A Holistic Approach to Cognitive Development

While Piaget and Vygotsky developed their theories in relative isolation and
focused on different mechanisms, modern educational psychology often
advocates for a synthesis of their ideas.A combined approach recognizes the
importance of the child's active, self-directed exploration (Piaget) within a rich,
socially and culturally supportive context (Vygotsky).

Piaget informs what to teach: The Piagetian stages provide essential
benchmarks for cognitive readiness, ensuring that the content and the
complexity of the curriculum are appropriate for the age and stage of the
student.

Vygotsky informs how to teach: The Vygotskian concepts of ZPD and
scaffolding offer a dynamic framework for instruction, emphasizing the
importance of social interaction, modeling, and guided practice to help the
student move from their current developmental level to their potential.

In essence, a developmentally-informed educator understands that individual
discovery is powerful, but it is vastly accelerated and shaped by the cultural tools
and social interactions provided by a supportive learning environment. Both
theories together allow educators to create comprehensive learning experiences
that respect the individual pace of the child while leveraging the power of
collaboration and cultural transmission. The journey of cognitive growth,
therefore, is seen as both a personal construction and a social collaboration.

7.8 Summary

Cognitive and sociocultural theories offer complementary explanations of
human learning and development. Cognitive theories emphasise how
internal mental processes grow over time. Piaget argued that children
move through four developmental stages—sensorimotor, preoperational,
concrete operational, and formal operational—each representing
qualitative changes in thinking. Bruner suggested three modes of
representation: enactive, iconic, and symbolic, and highlighted discovery

learning. These theories focus on the learner as an active
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ociocultural theory, mainly advanced by Vygotsky, emphasises the role of

development. Concepts such as the Zone of Proximal Development (ZPD),

scaffolding, private speech, and cultural tools explain how learning occurs in
collaboration with more knowledgeable individuals. Unlike Piaget, Vygotsky views
development as continuous and socially guided. Both theoretical approaches significantly
influence education by promoting active learning, cooperative tasks, problem-solving,
and learner-centred pedagogy. Together, they provide a holistic understanding of
cognitive growth within social and cultural contexts culture, language, and social

constructor of knowledge.

Check Your Progress

1. What is meant by cognitive development?

7.9 Exercises

1. Piaget’s theory emphasises:
a) Social interaction
b) Stages of cognitive development
¢) Reinforcement
d) Emotional maturity
2. The Zone of Proximal Development (ZPD) refers to:
a) What a child has already mastered
b) What a child can learn with guidance
c) Innate intelligence

d) Genetic development only
3. Bruner’s ‘enactive representation’ involves:

a) Images and pictures

b) Language and symbols
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¢) Actions and motor responses

d) Social interaction

A key aspect of Vygotsky’s theory is:
a) Biological maturation only

b) Role of culture and language

c¢) Learning independent of adults

d) Fixed stages

Scaffolding is best described as:

a) Punishment to correct errors

b) Temporary support during learning
¢) Memorization technique

d) Independent practice only

Short Descriptive Questions

Explain Piaget’s four stages of cognitive development with examples.
2. Describe the concept of scaffolding and its classroom applications.
Compare Bruner’s modes of representation with Piaget’s stages.

Long Descriptive Questions
Discuss Vygotsky’s sociocultural theory of development, highlighting ZPD,

scaffolding, and the role of language. Explain its educational implications with

examples.

123



Psychology
Foundations
of Education-1

Critically compare cognitive theories (Piaget, Bruner) and sociocultural theory
(Vygotsky), focusing on assumptions, processes of learning, and relevance to

modern classrooms.

7.10 References And Suggested Readings
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3. Bruner, J. S. (1966). Toward a Theory of Instruction. Harvard University

Press.
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Unit 8: Psychosocial, Emotional, and Moral
Development Theories

STRUCTURE

8.1 Introduction

8.2 Learning Qutcomes
8.3 Erikson’s Eight Stages of Psychosocial
Development
8.4 Identity Formation and Crisis Resolution

8.5 Schachter-Singer Theory: Cognitive Appraisal
of Emotions

8.6 Kohlberg’s Theory of Moral Development
8.7Criticisms and Limitations of Stage Theories
8.8 Summary

8.9 Exercises

8.10 References And Suggested Readings

8.1 Introduction

Human development is not limited to physical and cognitive growth; it also includes
psychosocial, emotional, and moral development, which shape personality,
behaviour, relationships, and decision-making. Psychosocial development theories,
especially Erik Erikson’s eight-stage model, explain how individuals resolve life
crises across the lifespan. Emotional development theories explore how children
recognise, express, and regulate emotions, and how these skills contribute to social
adjustment. Moral development theories by Kohlberg and Gilligan highlight the
processes through which individuals understand right and wrong, develop ethical
reasoning, and internalize societal values. Understanding these dimensions is
essential for educators, as social interaction, emotional competencies, and moral
reasoning are key determinants of children’s overall development, classroom

behaviour, and learning outcomes
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8.2 Learning Outcomes

After completing this unit, learners will be able to:

1. Explain Erikson’s stages of psychosocial development.
2. Describe major theories of emotional development.
3. Understand Kohlberg’s and Gilligan’s theories of moral development.

4. Analyse factors influencing emotional and moral growth.

5. Apply psychosocial, emotional, and moral development theories to

educational settings.

8.3 Erikson’s Eight Stages of Psychosocial Development

Erik Erikson, a German-born psychoanalyst, extended Sigmund Freud‘s
ideas beyond psychosexual development to propose a psychosocial theory
that emphasized the role of social relationships and experiences throughout
the entire lifespan. His theory, known as the Eight Stages of Psychosocial
Development, describes how individuals face specific challenges or —crisesl
at different stages of life. Successful resolution of each stage results in the
development of a healthy personality and the acquisition of virtues essential
for personal and social functioning.Erikson‘s model spans from infancy to
old age, marking each period with a psychosocial conflict that influences the
person‘s growth and identity. These stages are universal but may vary

slightly in timing and expression across cultures.

1. Trust vs. Mistrust (Infancy, 0—1 year): The first stage centers on the
infant‘s basic needs being met by caregivers. If caregivers provide consistent
care, warmth, and affection, the infant develops trust in the world and others.
Failure to meet these needs leads to mistrust and insecurity. The virtue gained

from successful resolution is hope — a belief that
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the world is safe and reliable.

2. Autonomy vs. Shame and Doubt (Early Childhood, 1-3 years): During
early childhood, children strive to develop independence and control over
their physical skills and environment. Encouragement of self-sufficiency
fosters autonomy and confidence. Overly critical or controlling parenting can
create shame and doubt about one‘s abilities. The virtue acquired here is
willpower.

3. Trust vs. Mistrust (Infancy, 0—1 year): The first stage centers on the
infant‘s basic needs being met by caregivers. If caregivers provide consistent
care, warmth, and affection, the infant develops trust in the world and others.
Failure to meet these needs leads to mistrust and insecurity. The virtue gained
from successful resolution is hope — a belief that the world is safe and
reliable.

4. Autonomy vs. Shame and Doubt (Early Childhood, 1-3 years): During
early childhood, children strive to develop independence and control over
their physical skills and environment. Encouragement of self-sufficiency
fosters autonomy and confidence. Overly critical or controlling parenting can
create shame and doubt about one‘s abilities. The virtue acquired here is
willpower.

5. Initiative vs. Guilt (Preschool, 3—6 years): At this stage, children begin to
assert control through exploration and initiating activities. Supportive
environments encourage initiative and creativity, while excessive criticism
leads to guilt over one‘s desires or actions. The virtue developed is purpose,
reflecting a sense of initiative guided by moral responsibility.

6. Industry vs. Inferiority (School Age, 612 years): School-age children
develop a sense of competence through learning and accomplishment. Success
leads to feelings of industry, while repeated failure or lack of encouragement
results in inferiority. Positive resolution builds the virtue of competence,
essential for confidence and social functioning.

7. Identity vs. Role Confusion (Adolescence, 12—-18 years): This critical
stage involves exploring personal values, beliefs, and goals to form a coherent
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identity. Successful resolution results in a stable sense of self; failure leads to
role confusion and uncertainty about one‘s future. The virtue gained is fidelity,
representing loyalty to one‘s values and identity.

8. Intimacy vs. Isolation (Young Adulthood, 18-40 years)
As individuals mature, they seek deep emotional connections and
commitment to relationships. Achieving intimacy requires a secure identity;
otherwise, fear of vulnerability leads to isolation. Successful resolution
produces the virtue of /Jove, reflecting the ability to form lasting and
meaningful bonds.

9. Generativity vs. Stagnation (Middle Adulthood, 40-65 years)
Adults aim to contribute to society through work, family, and community
involvement. A sense of generativity develops when individuals nurture the
next generation and feel productive. Lack of engagement can cause stagnation
and self-absorption. The virtue here is care, symbolizing a concern for others
and legacy.

10. Integrity vs. Despair (Late Adulthood, 65 years and beyond)
In the final stage, individuals reflect on their lives. A sense of fulfillment and
acceptance leads to integrity, whereas regret or bitterness results in despair.
The virtue acquired is wisdom — acceptance of life as it was lived, without
fear of death.Erikson‘s model emphasizes lifelong growth and social
relationships as central to development. His theory highlights the importance
of balancing positive and negative experiences to achieve psychological
maturity.

ERIKSON’S EIGHT STAGES OF
PSYHOSCHOAL DEVELOPMENT

:

STAGE 1: TRUST VS. MISTRUST
(Infancy, 0-1.5 years)

STAGE 2: AUTONOMY VS. SHAME & DOUBT
(Early Childhood, 15-3 years)

3: INITIATIVE VS. GUILT

(Preschool, 3-5 years)

STAGE 4: INDUSTRY VS ROLE CONFUSION
(School Age, 5-12 years)

STAGE 6: IDENTITY VS. ROLE CONFUSION
(Adolesence, 12-18 years)

STAGE 7: GENERAVITY VS ISOL GATION
(Middle Adulhuld, 40-65 years)

STAGE 8: EGO INTEGRITY VS DESPAIR
(Older Adurtruld, 65+)

Figure 5: Erikson’s Eight Stages of Psychosocial Development
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8.4 Identity Formation and Crisis Resolution

Identity formation, central to Erikson‘s fifth stage, is the process of
developing a stable sense of self — encompassing one‘s beliefs, goals, values,
and roles. Adolescence is often described as a period of —identity crisis,| a
term Erikson introduced to describe the tension between exploring possible
selves and committing to a coherent identity.During adolescence, individuals
experiment with different roles, ideologies, and social affiliations. This
exploration is necessary for understanding personal strengths and values.
Successful identity formation involves resolving confusion between —who I
aml and —who I want to be.|

Psychologist James Marcia later expanded on Erikson‘s ideas and proposed
four identity statuses to describe how individuals navigate identity
development:

1. Identity Diffusion — The individual has not yet explored or committed to
an identity. There is little direction or purpose.

2. Identity Foreclosure — Commitment is made without exploration, often by
accepting others* beliefs or expectations (e.g., parental choices).

3. Identity Moratorium — Active exploration without final commitment. The
person is questioning and experimenting.

4. Identity Achievement — The individual has explored options and made
firm commitments based on self-chosen values and goals.

Healthy identity formation involves progressing toward identity achievement.
Adolescents who achieve this status tend to demonstrate higher self-esteem,
better emotional stability, and greater purpose in life.Crisis Resolution refers
to successfully managing the psychosocial conflicts encountered during
development. In Erikson‘s model, a crisis is not necessarily a catastrophe but a
turning point that offers opportunities for growth. For example, resolving the
identity vs. role confusion crisis results in a coherent self-concept, while
failure may cause instability and uncertainty.Family, culture, peer groups, and
societal expectations all influence identity formation. Supportive
environments encourage exploration and authenticity, whereas rigid or
suppressive systems may hinder personal growth. The process of crisis
resolution continues beyond adolescence, as identity evolves through new
experiences and life transitions.
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8.5 Schachter-Singer Theory: Cognitive Appraisal of Emotions

The Schachter-Singer Theory, also known as the Two-Factor Theory of
Emotion, was proposed in 1962 by psychologists Stanley Schachter and
Jerome E. Singer. It emphasizes the role of both physiological arousal and
cognitive interpretation in the experience of emotion.Earlier theories, such as
the James-Lange Theory, suggested that emotions arise directly from
physiological changes (e.g., —We feel sad because we cryl). Conversely, the
Cannon-Bard Theory argued that emotions and physiological responses occur
simultaneously and independently. The Schachter-Singer theory sought to
integrate these views by introducing a cognitive component.

According to the theory, emotion results from two factors:

1. Physiological Arousal — A bodily response such as increased heart rate,
sweating, or muscle tension.

2. Cognitive Appraisal — The interpretation or labeling of that arousal based
on environmental context.

For instance, if a person‘s heart races after seeing a snake, they interpret the
arousal as fear because the context suggests danger. However, the same
physiological response during a thrilling roller coaster ride would be labeled
as excitement.

Key Study:In a classic 1962 experiment, Schachter and Singer injected
participants with adrenaline (causing arousal) and placed them in situations
with confederates who acted either euphoric or angry. Participants who were
unaware of the injection‘s effects adopted the emotional tone of the
confederate, suggesting that cognitive labeling influenced their emotional
experience.

This finding demonstrated that the same physiological arousal can produce
different emotions depending on the individual’s cognitive interpretation.

Implications:
o Emotions are not purely biological; they involve psychological appraisal.

e Context, environment, and personal beliefs influence emotional
experience.

e Emotional regulation can be improved by reinterpreting physiological
responses (a basis for modern cognitive-behavioral therapy).
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Criticisms:

While the theory was pioneering, later research found that emotional
responses can occur without conscious cognitive appraisal, particularly in fast,
automatic reactions (e.g., fear responses). Nonetheless, the Schachter-Singer
model remains influential in understanding how thought and physiology
interact to shape emotions.

8.6 Kohlberg’s Theory of Moral Development

Lawrence Kohlberg, building on Jean Piaget‘s work, proposed a stage theory
of moral development to explain how individuals reason about moral issues
and make ethical decisions. Kohlberg‘s model focuses not on what people
decide, but why they make certain moral judgments. He identified three
levels, each containing two stages, progressing from self-centered reasoning
to principled moral understanding.

KOHLBERG’S THEORY OF
MORAL DEVELOPMENT

2

LEVEL 1: PRECONVENTIONAL MORALITY

STAGE 1: STAGE 2:
OBEDITENCE & INDIVIDULISM &
PUNSSHIENT EXCHANGE

$

LEVEL 2: CONVVENTIONAL MORALITY

STAGE 3: INTERERSONAL
INDIVIDUILISM RELATIONSHIPS (or
& EXCHANGE “Good Boy/Girl Orientation”
(Law & Order Morality)

X

LEVEL 3: POSTCONENTIONAL MORALITY

STAGE 5: SOCIAL STAGE 4 : CONTRACT
ETHICAL & INDIVDUAL
PRINCICLES INTIVICAL RIGHTS

Figure 6:Kohlberg’s Theory of Moral Development
1. Pre-Conventional Level (Typically in Childhood)

At this level, moral reasoning is based on external consequences and personal
benefit.

e Stage 1: Obedience and Punishment OrientationMoral decisions are
driven by fear of punishment. Actions are seen as wrong if they result in
punishment, regardless of intent.
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Example: A child avoids stealing candy to avoid being scolded.

Stage 2: Instrumental Relativist Orientation (Individualism and
Exchange)Morality is guided by self-interest and reciprocal benefit (—You
help me, I‘ll help youl). Actions are right if they satisfy one‘s needs or
involve fair exchange.

Example: A child shares toys expecting others to do the same later.

2. Conventional Level (Adolescence to Adulthood)

Moral reasoning reflects conformity to social rules and the desire to maintain

order.

Stage 3: Good Interpersonal Relationships (Good Boy—Nice Girl
Orientation)The focus is on social approval and maintaining relationships.
Actions are judged based on intentions and how they affect others.
Example: A teenager helps a friend to be seen as kind and loyal.

Stage 4: Maintaining Social Order (Law and Order Orientation)
Morality is based on obeying laws, respecting authority, and maintaining
social order. Breaking rules is considered wrong even if intentions are
good.
Example: A person believes stealing is wrong because it disrupts society‘s
order.

3. Post-Conventional Level (Adulthood; not all individuals reach this
stage)

At this level, moral reasoning transcends social conventions and is guided by
universal ethical principles.

Stage S: Social Contract and Individual RightsIndividuals understand
that laws are social contracts meant to promote the greatest good but can
be changed when they conflict with human rights.

Example: Advocating for civil rights even when it means opposing certain
laws.

Stage 6: Universal Ethical PrinciplesMoral reasoning is based on self-
chosen principles of justice, equality, and respect for human dignity.
Actions are guided by conscience rather than laws.

Example: Mahatma Gandhi‘s nonviolent resistance based on moral
conviction rather than legality.
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Kohlberg‘s research used moral dilemmas (like the —Heinz Dilemmal) to
analyze reasoning rather than behavior. His theory has profoundly influenced
moral education and psychology by highlighting the cognitive processes
underlying ethical judgment.

8.7Criticisms and Limitations of Stage Theories

While Erikson, Schachter-Singer, and Kohlberg contributed immensely to
understanding human development, their stage-based approaches have faced
several criticisms. These limitations primarily concern cultural bias,
methodological issues, and the assumption of universal progression.

1. Overemphasis on Sequential Stages: Stage theories imply that individuals
progress through stages in a fixed, linear order. However, research suggests
development is more fluid and context-dependent. People may revisit earlier
stages or experience overlap between stages, particularly in identity and moral
reasoning.

2. Cultural and Gender Bias: Kohlberg‘s research, conducted mainly with
Western male participants, reflects a bias toward individualistic values like
justice and autonomy. Carol Gilligan, one of his students, argued that his
theory overlooked care-based morality more prevalent in women and
collectivist cultures. Similarly, Erikson‘s stages may not universally apply
where social roles and expectations differ.

3. Lack of Consideration for Emotional and Contextual Factors:
Kohlberg‘s and Erikson‘s theories focus heavily on cognitive and rational
aspects, underestimating the role of emotions, relationships, and situational
factors in moral or identity decisions. Real-life moral behavior often depends
on empathy, social pressures, and emotions, not solely on abstract reasoning.

4. Methodological Limitations: Kohlberg‘s moral dilemmas were
hypothetical and may not accurately reflect real-world behavior. Participants
might reason differently when facing actual moral choices involving personal
consequences.

5. Limited Cultural Validity of Erikson’s Stages: Erikson‘s model assumes
similar psychosocial challenges across societies. In many non-Western
cultures, identity and autonomy may be less individualized and more
community-oriented, leading to variations in developmental patterns.

6. Ambiguity in Stage Boundaries: The transitions between Erikson‘s or
Kohlberg‘s stages are not always clear-cut. Individuals may display
characteristics of multiple stages simultaneously, challenging the rigid
categorization.
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7. Overemphasis on Cognition in Schachter-Singer Theory: Later
research in neuroscience and affective psychology revealed that some
emotions arise automatically, without deliberate cognitive labeling (e.g., fear
response to threat). This challenges the assumption that cognition always
mediates emotional experience.

8. Underrepresentation of Lifespan Continuity: Stage theories often portray
development as a series of discrete steps rather than a continuous, adaptive
process. Modern perspectives, such as life-span and dynamic systems
theories, emphasize ongoing interactions between biology, environment, and
experience.

8.8 Summary

Psychosocial, emotional, and moral development are fundamental aspects of human growth.
Erikson’s psychosocial theory describes eight stages from infancy to old age, each marked
by a unique crisis such as trust vs. mistrust, autonomy vs. shame, or identity vs. role
confusion. Successful resolution leads to healthier personality traits and social competence.
Emotional development theories, including those by Goleman and Greenspan, emphasise
emotional awareness, expression, empathy, and regulation. These abilities contribute to
children’s confidence, relationships, and mental well-being. Moral development theories—
especially Kohlberg’s six stages and Gilligan’s ethics of care—explain how individuals
progress from obeying authority to internalizing universal moral principles. Both cognitive
growth and social interaction influence moral reasoning. In educational settings,
understanding these theories helps teachers foster emotional intelligence, encourage positive
peer interactions, support identity formation, and develop students’ ethical thinking.
Together, these perspectives provide a holistic understanding of how children become
socially responsible, emotionally balanced, and morally aware individuals.
Check Your Progress

1. What is the main idea of Erikson’s psychosocial theory?
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1. Name any two emotional competencies essential for children.

8.9 Exercises

1. Erikson’s theory is based on:
a) Cognitive development
b) Psychosocial crises
c¢) Biological maturation
d) Moral judgement

Answer: b) Psychosocial crises

2. Emotional intelligence includes:
a) Memorization skills
b) Emotion regulation and empathy
c¢) Height and weight
d) Motor coordination

Answer: b) Emotion regulation and empathy

3. Kohlberg’s theory primarily focuses on:
a) Social learning
b) Moral reasoning
¢) Emotional attachment
d) Intelligence levels

Answer: b) Moral reasoning

4. Gilligan criticised Kohlberg for neglecting:
a) Adolescence
b) Cultural development
c) Women’s perspectives
d) Early childhood

Answer: ¢) Women’s perspectives
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A child who follows rules to avoid punishment is in:
a) Post-conventional stage

b) Conventional stage

c¢) Pre-conventional stage

d) Social contract stage

Answer: c¢) Pre-conventional stage
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1. Explain Erikson’s concept of identity formation during adolescence.
2. Describe the role of emotional intelligence in school learning.
3. Explain Kohlberg’s three levels of moral development with examples.

Long Descriptive Questions
1. Discuss Erikson’s eight stages of psychosocial development and explain their

relevance to teaching and learning.

Compare and critically evaluate Kohlberg’s and Gilligan’s theories of moral

development, highlighting implications for educational practice.

8.10 References And Suggested Readings
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Unit 9: Ecological Systems and Developmental Contextualism

STRUCTURE

9.1 Introduction
9.2 Learning Outcomes

9.3 Bronfenbrenner's systems: microsystem, mesosystem,
exosystem, macrosystem, chronosystem
9.4 Socio-Cultural Backgrounds and Their Influence on

Learning

9.5 Cultural Diversity and Developmental Variations
9.6 Implications for Culturally Responsive Teaching
9.7 Role of Family, Community, and Society in Child
Development

9.8 Summary

9.9 Exercises

9.10 References And Suggested Readings

9.1 Introduction

Human development does not take place in isolation; instead, it unfolds within
multiple layers of environmental systems. Bronfenbrenner’s Ecological Systems
Theory provides a comprehensive framework to understand how these interacting
systems—family, school, peers, community, society, and culture—shape individual
growth. Each system, from the immediate microsystem to the broader macrosystem,
influences the learner directly or indirectly. Developmental Contextualism, proposed
by Lerner, further emphasizes the continuous, dynamic interaction between the
individual and their changing environment. It views development as a bidirectional
process, where the individual shapes their context while also being shaped by it.
Together, these perspectives offer a holistic approach to understanding human
development, particularly valuable for educators who must consider multiple

influences on learners’ behavior, motivation, and learning outcomes.
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9.2 Learning Outcomes

After completing this unit, the learner will be able to:
1. Explain the key components of Bronfenbrenner’s Ecological Systems

Theory.

2. Describe the principles of Developmental Contextualism.
3. Analyze how different environmental systems influence child development.
4. Identify the educational implications of ecological and contextual views.

5. Apply ecological perspectives to understand learner diversity and behavior.

9.3 Bronfenbrenner's systems: microsystem, mesosystem, exosystem,
macrosystem, chronosystem

UrieBronfenbrenner, a developmental psychologist, revolutionized our
understanding of human development by proposing that children grow within
a complex system of relationships shaped by multiple environmental levels.
His ecological systems theory, initially published in the 1970s and refined
over subsequent decades, conceptualizes development as occurring within
nested environmental systems that interact with each other and with the
developing child.

BRONENBRENNER'S ECOLOGICAL
SYSTEMS THEORY

¥

THE MICROSYSTEM

SCHOOL

(Teachers,

HOME (Classsteats)
(Parents,
Siblligs)
PEER GROUP PEER GROUP
(Friends) (Friends)

Figure 7:Bronfenbrenner's systems
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The Microsystem

The microsystem represents the immediate environment where children directly
interact with others. This innermost layer includes settings such as home, school,
childcare centers, and peer groups. Relationships within the microsystem are
bidirectional—children both influence and are influenced by the people and
environments they encounter daily.For example, a child's relationship with parents

shapes their emotional security and social skills,

while simultaneously, the child's temperament influences parenting behaviors. In
school settings, teacher-student interactions occur within the microsystem, where
teaching styles and classroom climate directly affect learning outcomes. The quality
and stability of microsystem relationships significantly impact developmental

outcomes across cognitive, social, and emotional domains.

The Mesosystem

The mesosystem encompasses connections and interactions between different
microsystems in a child's life. It represents the linkages and processes occurring
between two or more settings containing the developing child. When parents
communicate with teachers about a child's progress, or when school experiences
influence family dinner conversations, these connections form the mesosystem.Strong,
positive mesosystem connections generally support healthy development. For instance,
when parents are actively involved in their child's school activities and maintain regular
communication with teachers, children typically demonstrate better academic
performance and social adjustment. Conversely, conflicts or disconnections between
microsystems—such as when values taught at home contradict those emphasized at

school—can create stress and confusion for children.
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The Exosystem

The exosystem includes settings that do not directly involve children but still
affect their development through indirect pathways. Children do not actively
participate in exosystem environments, yet decisions and events occurring in
these contexts influence their microsystems.Examples include parental
workplaces, school board policies, community resources, and local
government decisions. When a parent receives a promotion requiring longer
work hours, the change occurs in the exosystem but may reduce parent-child
interaction time in the microsystem. Similarly, school board budget decisions
affect classroom resources and teacher-student ratios, thereby indirectly
influencing children's educational experiences.Understanding the exosystem
helps educators and policymakers recognize how institutional decisions and
social structures shape children's developmental contexts, even when children
have no direct role in these environments.

The Macrosystem

The macrosystem represents the overarching cultural patterns, ideologies, and
institutional systems that influence all other levels. This outermost layer
includes cultural values, economic systems, political ideologies, social
customs, and legal frameworks that characterize a particular society or
subculture. The macrosystem determines what is considered normal, valuable,

or appropriate within a culture. For example, societies differ in their

emphasis on individualism versus collectivism, competitive versus
cooperative learning, and formal versus informal education. These cultural
patterns shape parenting practices, educational philosophies, and social
policies that ultimately affect children's daily experiences.In individualistic
cultures such as the United States, educational systems often emphasize
personal achievement, independent thinking, and self-expression. In contrast,
collectivistic cultures may prioritize group harmony, interdependence, and
respect for authority. These macrosystem differences produce variations in
developmental contexts and expectations across cultures.
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The Chronosystem

Bronfenbrenner later added the chronosystem to his model, recognizing that
development occurs within a temporal dimension. The chronosystem
encompasses changes and transitions occurring over time, both in the child's
life and in the broader environment. It includes both normative life transitions
(starting school, puberty, graduating) and non-normative events (parental
divorce, family relocation, economic recessions).Historical time also operates
within the chronosystem. Children growing up during different historical
periods encounter different technologies, social norms, and economic
conditions. For instance, today's children experience digital technology as a
fundamental aspect of their developmental context, whereas previous
generations developed without such pervasive technological influence.The
chronosystem reminds us that development is dynamic and that the timing of
experiences matters. The same event may have different developmental
impacts depending on when it occurs in a child's life and what other
transitions are simultaneously happening.

9.4 Socio-Cultural Backgrounds and Their Influence on Learning

Cultural contexts profoundly shape how children learn, what they learn, and
what learning means within their communities. Socio-cultural perspectives,
influenced by theorists like Lev Vygotsky, emphasize that cognitive
development is fundamentally shaped by social interactions and cultural tools.

Cultural Variations in Learning Styles and Preferences

Different cultures emphasize different approaches to learning and knowledge
acquisition. Some cultures value observational learning, where children
acquire skills by watching adults and gradually participating in meaningful
activities. This apprenticeship model is common in many indigenous and
traditional communities, where children learn through legitimate peripheral
participation in adult activities.Other cultures emphasize formal instruction
and verbal explanation as primary learning mechanisms. Western educational
systems typically rely heavily on explicit instruction, written materials, and
individual assessment. Neither approach is inherently superior; both represent
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culturally developed systems for knowledge transmission that align with
broader cultural values and social structures.Research has documented
cultural variations in attention patterns, with some cultures encouraging
focused attention on single tasks while others support broader, distributed
attention across multiple activities. These differences reflect cultural priorities
and prepare children for the cognitive demands valued within their
communities.

Language and Communication Patterns

Language serves as both a tool for communication and a vehicle for cultural
transmission. Children from different linguistic backgrounds bring diverse
communication styles to educational settings. Some cultures encourage
children to speak freely and ask questions, viewing verbal participation as a
sign of engagement. Other cultures teach children to listen respectfully and
speak only when invited, viewing restraint as appropriate behavior.Narrative
styles also vary culturally. Some cultures favor linear, topic-centered
narratives with explicit causal connections, while others use topic-associating
narratives that link multiple experiences thematically without explicit
connections. Educators unfamiliar with these variations may misinterpret
different narrative styles as indicating poor communication skills rather than
recognizing them as culturally specific patterns.

Values, Beliefs, and Educational Expectations

Cultural values shape what families prioritize in their children's education and
development. Some communities emphasize academic achievement and
competitive success, while others prioritize social harmony, moral
development, or practical skills. These differing priorities influence how
families support learning, what behaviors they encourage, and how they
interpret school performance.Cultural beliefs about intelligence and ability
also vary. Some cultures view intelligence as fixed, while others see it as
malleable and improvable through effort. These beliefs, transmitted through
parenting practices and cultural narratives, shape children's motivation,
resilience, and responses to academic challenges.

9.5 Cultural Diversity and Developmental Variations

Developmental psychology has historically been criticized for assuming
universal developmental pathways based primarily on research with Western,
educated, industrialized, rich, and democratic (WEIRD) populations.
Contemporary  developmental science increasingly recognizes that
developmental processes show both universal patterns and culturally specific
variations.
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Universal Developmental Processes and Cultural Variations

While certain developmental milestones appear relatively universal—such as
the sequence of motor development or basic attachment formation—the
timing, expression, and cultural meaning of these milestones vary
significantly. For example, children worldwide typically begin walking
between 10 and 15 months, but cultural practices like swaddling, cradle use,
or carrying methods affect the specific timing and pathway to independent
walking.Attachment relationships form universally, but attachment behaviors
and secure base use vary culturally. In some cultures, multiple caregivers
routinely care for infants, and children develop secure attachments to several
adults simultaneously. This pattern differs from the Western emphasis on
primary attachment to one or two caregivers but represents an equally healthy
developmental pattern adapted to different family structures.

Cross-Cultural Differences in Socialization Goals

Cultures differ in their developmental goals and socialization priorities. Some
cultures emphasize early independence training, encouraging self-reliance,
autonomous decision-making, and individual achievement. Other cultures
prioritize interdependence, teaching children to consider group needs,
maintain harmonious relationships, and fulfill social obligations.These
different socialization goals produce variations in parenting practices, peer
relationships, and emotional expression. For example, cultures emphasizing
interdependence may encourage emotion regulation strategies that maintain
social harmony, while cultures emphasizing independence may encourage
emotional expression and assertion of personal preferences.

Cognitive Development and Cultural Tools

Cultural tools—including language, number systems, technological artifacts,
and symbolic systems—shape cognitive development. Children learn to use
the cognitive tools available in their culture, and these tools structure how
they think, remember, and solve problems.For instance, cultures with
extensive kinship terminology support detailed social mapping and
relationship tracking. Cultures with specific color vocabularies or spatial
reference systems shape perceptual categorization and spatial reasoning.
These variations demonstrate that cognitive development adapts to cultural
contexts and the cognitive challenges they present.

9.6 Implications for Culturally Responsive Teaching

Recognizing cultural influences on development requires educators to adopt
culturally responsive teaching approaches that acknowledge, respect, and
build upon students' diverse cultural backgrounds.
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Principles of Culturally Responsive Teaching

Culturally responsive teaching involves creating inclusive learning
environments where all students' cultural backgrounds are valued and
integrated into instruction. This approach requires educators to develop
cultural competence—awareness of their own cultural assumptions,
knowledge about students' cultures, and skills for adapting instruction
appropriately.Key principles include recognizing students as capable learners
whose cultural knowledge represents valuable assets rather than deficits.
Culturally responsive educators view cultural differences as resources that
enrich classroom learning rather than obstacles to overcome.

Practical Strategies for Implementation

Effective culturally responsive teaching requires multiple strategies. First,
educators should diversify curriculum materials to include perspectives,
authors, and examples representing various cultural backgrounds. This
representation helps all students see themselves reflected in academic content
while broadening everyone's cultural understanding.Second, teachers should
employ varied instructional approaches that accommodate different learning
styles and cultural preferences. Combining individual and collaborative work,
verbal and hands-on activities, and competitive and cooperative structures
ensures that instruction aligns with diverse cultural orientations.Third,
educators should build relationships with students and families to understand
their cultural values, communication styles, and educational priorities. This
knowledge enables teachers to design instruction that builds bridges between
home and school cultures rather than assuming cultural discontinuity.

Addressing Cultural Mismatch

Cultural mismatch occurs when home and school cultures differ significantly
in values, communication styles, or behavioral expectations. Such mismatches
can create stress, misunderstanding, and academic difficulties for
students.Teachers can reduce cultural mismatch by explicitly teaching school
culture expectations while simultaneously honoring home cultural values.
Rather than requiring students to abandon their cultural identities, educators
can help students develop bicultural competence—the ability to navigate
successfully across different cultural contexts.Creating culturally sustaining
pedagogies goes beyond mere responsiveness to actively maintain and
develop students' cultural competence alongside academic skills. This
approach recognizes that students need not choose between academic success
and cultural identity but can develop both simultaneously.
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9.7 Role of Family, Community, and Society in Child Development

Bronfenbrenner's theory emphasizes that development occurs through
progressive, reciprocal interactions between an active child and the persons,
objects, and symbols in the immediate environment. Understanding these
proximal processes requires examining how families, communities, and
societies shape developmental contexts.

Family Influences on Development

Families constitute children's primary microsystem, providing essential
resources for development including emotional security, cognitive
stimulation, and social learning opportunities. Family structure, parenting
practices, and parent-child relationships all significantly influence
developmental outcomes.However, families do not operate in isolation. Their
functioning reflects broader socioeconomic conditions, community resources,
and cultural values existing in the exosystem and macrosystem. Economic
stress, for example, affects family dynamics and parenting quality,
demonstrating  how  exosystem  factors influence  microsystem
interactions.Cultural beliefs shape parenting goals and practices. Families
transmit cultural values, behavioral norms, and cognitive tools that prepare
children for participation in their cultural communities. Recognizing this
cultural transmission helps educators understand that different parenting
approaches may reflect culturally appropriate adaptations rather than optimal
or deficient practices.

Community Context and Resources

Communities provide critical resources and contexts that extend beyond
individual families. Neighborhood quality, community safety, access to parks
and libraries, and availability of enrichment activities all influence
developmental opportunities.Communities also create social networks that
support families. In some cultural contexts, community members share
childrearing responsibilities, providing children with multiple adult role
models and support systems. These extended networks can buffer against
stress and provide diverse learning opportunities.Schools function as
community institutions linking families with broader social resources.
Effective schools serve as community hubs, connecting families with health
services, social support, and educational resources. This community-school
partnership reflects the mesosystem connections that support child
development.

Societal Structures and Policies

At the macrosystem and exosystem levels, social policies and institutional
structures create the conditions within which families and communities
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Foundations of (aMily leave policies all affect children's developmental contexts, even though

Education-1 children do not directly participate in policy decisions.Social inequality creates

disparities in developmental resources and opportunities. Children growing up in

poverty face increased developmental risks not because poverty itself damages

development but because poverty restricts access to resources, increases stress,

and limits opportunities. Addressing these disparities requires attention to social

policies and structural conditions operating at the exosystem and macrosystem

levels.Understanding development from an ecological perspective reveals that

supporting children requires supporting the contexts within which they develop.

Effective interventions often target multiple system levels simultaneously,

strengthening families, improving community resources, and advocating for
supportive social policies.

9.8 Summary

Ecological Systems Theory and Developmental Contextualism provide
comprehensive perspectives on human development. Bronfenbrenner’s
framework describes five interrelated systems—microsystem, mesosystem,
exosystem, macrosystem, and chronosystem—that surround the individual. Each
system plays a different role: while the microsystem involves direct settings like
home and school, the macrosystem includes cultural beliefs and societal values.
The theory suggests that development results from the dynamic interplay across
these systems. In contrast, Developmental Contextualism, proposed by Richard
Lerner, emphasizes that development is a continuous, bidirectional interaction
between individuals and their contexts. It highlights the importance of time,
changing environments, and personal agency. Together, these frameworks stress
that development is neither solely biological nor purely environmental, but a
complex blend of both.

Check Your Progress

1. What is the central idea of ecological systems theory?

2. Name the five systems proposed by Bronfenbrenner.
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9.9 Exercises

1.

Bronfenbrenner’s Ecological Systems Theory emphasizes:
a) Inborn traits only

b) Environmental systems influencing development

c¢) Fixed biological stages

d) Isolated individual behavior

The system involving immediate environments like family and school is:
a) Macrosystem

b) Exosystem

¢) Microsystem

d) Chronosystem

Developmental contextualism views development as:

a) Static and predetermined

b) A unidirectional process

¢) Bidirectional interaction between individual and environment

d) Unrelated to context

The cultural values and societal norms are part of the:
a) Microsystem

b) Mesosystem

¢) Macrosystem

d) Exosystem
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5. The time-based dimension in ecological theory is called:
a) Chronosystem
b) Exosystem
¢) Mesosystem

d) Microsystem

Short Descriptive Questions (3)

1. Describe the components of the mesosystem with examples.
2. Explain how the exosystem indirectly affects a child's development.
3. Discuss the educational relevance of developmental contextualism.

Short Descriptive Questions (3)

1. Describe the components of the mesosystem with examples.
2. Explain how the exosystem indirectly affects a child's development.

3. Discuss the educational relevance of developmental contextualism.
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BLOCK 3
PSYCHOLOGY OF INDIVIDUAL DIFFERENCES
Unit 10: Understanding Individual Differences

STRUCTURE

10.1 Introduction
10.2 Learning Outcomes
10.3 Concept and Nature of Individual Differences

10. 4 Domains: cognitive, affective, psychomotor, personality

10.5 Sources of Individual Differences: Heredity and Environment

10.6 Educational Implications of Individual Differences
10.7 Differentiated Instruction and Inclusive Practices
10.8 Summary

10.9 Exercises

10.10 References and Suggested Readings

10.1 Introduction

Intelligence is one of the most widely studied yet complex psychological constructs.
It refers to the mental ability to learn, understand, reason, solve problems, and adapt
to new situations. Educational psychology views intelligence not merely as academic
achievement but as a combination of cognitive abilities that help individuals succeed
in different life contexts. Early traditions of intelligence theory were dominated by
Western psychologists such as Alfred Binet, Charles Spearman, Thorndike, and
Thurstone, who attempted to identify and measure the structure of human intellect.
Their theories—such as the Two-Factor Theory, Group Factor Theory, and
Multifactor Theory—Iaid the foundation for modern assessments of intelligence.
Understanding these traditional theories is essential for educators because they
highlight how students differ in mental abilities and how instruction should be
tailored. This unit explores definitions, characteristics, and classical theories of

intelligence with educational implications.
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10.2 Learning Outcomes

After studying this unit, learners will be able to:

1. Define intelligence and explain its key characteristics.
2. Describe major traditional theories of intelligence.

3. Differentiate between Spearman’s, Thurstone’s, and Thorndike’s

perspectives.

4. Understand the role of intelligence in individual differences among

learners.

5. Apply theoretical insights to classroom teaching and evaluation.

10.3 Concept and Nature of Individual Differences

_Defining Individual Differences

Trait may be the most encompassing of these terms, referring to any
distinguishable, relatively enduring way in which one individual differs from
another. These fluctuations are not random but rather predictable and
quantifiable. Individual differences in educational settings refer to all the ways
that learners differ relative to their ability to learn, their preferences for how they
are taught, and any motivating or debilitating reactions or habits stemming from
life events. These distinctions may be either quantitative— variations of degree,
or qualitative—variation in kind. The CJDF authors know that the study of
individual differences has quite a pedigree in psychology and education. One of
the first scientific attempts to scrutinize how people differ one from another in

their mental abilities was by Sir Francis Galton, in the

19th century. Years later, practitioners and researchers further evolved our
understanding through empirical study and theoretical formulations. Today, the
central role of individual variances is no longer in dispute when considering
human development and behavior. They are not optional and not an evidence of
superiority or inferiority, but they represent the inevitable heterogeneity in the vast
admixed human groups. It is this diversity that makes human‘s cultural repertoires

so rich and adaptive, able to address complex problems from a variety of sides.
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[ INDIVIDUAL DIFFERENCES |

L 3 -
QUANTITATIVE QUALITATTE
(Degree) (Kind)

DEFINITION

- Disthiginiable, Enduring Ways People Differ
Predictble & Quantficable Fluctations

Variations in Learning Ability, Preferences, Reactions

HISTORCAL CONTEXT
Sir Francis Galton (17h Century)

Empirical Study & Thecoretical Formulations

!
KEY PRINCIPLES
- Central Role in Human Development
- Not Optional, Not Superrity/Inferiority
- Ineitable Cultural Repertires
- Solves Complex Problems

Figure 1: Defining Individual Differences

Key Characteristics of Individual Differences

There are a number of key features that differentiate individual differences
from other forms of variation. First, differences in individuals are relative and
situational. Perhaps a student is gifted at math but has difficulty expressing
himself in writing, or strong in creative problem-solving but not so hot at
memorization. And such differences are significant only in certain contexts,
and relative to certain tasks or benchmarks. Second, so-called "meaningful
individual differences” are quite stable over time,-notably for underlying

cognitive abilities and personality traits.

Stability means patterns of strengths and weaknesses become constant
features which persist in a learner; although, they can be mediated via
intervention and practise and development.Everyone's relative values are
quantifiable and measurable; (2.a)" Test and strict task instruments
(standardized tests to performance assessments) have been designed by
psychologists and educators who enable us to discover what these differences
are, and how large they. Though such measurements are imprecise, they do

offer useful data for appreciating and addressing learner diversity.
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Fourth, variation among individuals has both a genetic and an environmental
source. They are not due simply either to nature or nurture, but instead from the
complex relationship  between inborn biological predispositions and
environmental influences that grow over time. This reciprocal relationship means
that individual differences are not static and fixed, but rather are modifiable by

life experiences and the instruction and opportunities provided.

Individual Differences Are Multidimensional

That is, individual differences are not one-dimensional; they are not arranged along
a single continuum of more-or-less strong ability in general. Instead, they are
multidimensional constructs that cut across many different dimensions and
subdimensions. An individual may excel at verbal reasoning and have average
abilities in spatial visualization, be motivated for academic work but disinterested
in physical activity, or be emotionally strong with respect to academic challenges
while being anxious about social situations. This multi-faceted nature means that
individuals cannot be described with a single score or rating, but rather as
distinctive patterns of strengths and weaknesses. The multifaceted quality of
individual differences implies that educators cannot simply take short cuts or resort

to oversimplified classifications.

Even if a student is classified as a "visual learner,” that doesn't mean they won't
learn better through auditory or kinesthetic methods in certain situations. By the
same token, a person with low psychometric general intelligence could excel in
many other types of undertaking that require domain-specific knowledge.
Understanding such complexity dissuades educators from adopting simplistic
assumptions and encourages them to conduct more sophisticated evaluations and
offer differentiated teaching. The multidimensional viewpoint is consistent with
more modern conceptions about intelligence, e.g., Howard Gardner's theory of
multiple intelligences, which suggest that human ability is better thought of as
made up of several relatively independent, separate domains rather than a single

overall factor.
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10. 4 Domains: cognitive, affective, psychomotor, personality

According to the conventional classification of individual differences, there
are three major domains: cognitive, affective, and psychomotor. Grounded in
Bloom's taxonomy of educational objectives, this taxonomy serves as an
effective organizational structure for acknowledging that diversity is the
normal state and teaching students how present knowledge's about variation

currently impact human lives (Kaplan & Owings, 2002).
The Cognitive Domain

The cognitive domain includes intellectual differences, knowledge, and
mental activities used in learning and thinking. By far the most commonly
studied domain is cognitive differences given the traditional focus of
education on academic outcomes and intellectual performance. There are also
varieties of differences in the cognitive realm.General cognitive ability, also
known as general intelligence, the g-factor, or simply as intelligence is a
parametric variable that reflects the degree to which one can draw upon
previous knowledge to solve new problems and learn from reasoning. General
Intelligence — Grades (AP & AICE) General intellectual function is not
indicated by a single score or brief description. People vary widely in general
cognitive function, with characteristics such as memory quotient varying
normally across the population. Although intelligence test use has generated
much controversy over the years, measures of general intellectual ability are
decent in terms of reliability and predictive validity for aspects like academic
achievement and success at work. But it is crucial to bear in mind that G
represents only one dimension of cognitive abilities and does not cover the
entire spectrum of human cognition. Specific cognitive functions include
certain intellectual capabilities relatively independent of general intelligence.
These abilities include verbal, numerical and spatial ability as well as
reasoning and processing speed. Generally, individual s students have
distinctive profiles of performance on these specific abilities (e.g., a student
with outstanding verbal and reasoning ability may perform poorly in
numerical or spatialconftbns). Knowing about these profiles helps educators

to offer more nuanced support, and recognize student strengths that might
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otherwise be missed if only overall performance is accounted for. Cognitive styles
are ways that individuals tend to structure their experiences and perceptions. Styles,
unlike abilities, pertain not to how well a person can perform but to the way they
like to work. Field dependence-independence refers to the extent that people are
inclined to see things separately from their context (field independence) or
embedded into a larger context (field dependence). Analytic versus holistic styles
are said to be preferences for part breaking against unit holding. Sequential and
global processing preferences refers to individual‘s preference for a "one at a time"
approach in the analysis of information versus being biased for pattern detection.
Although the notion of having visual, auditory, or kinesthetic learners is widespread
in education, and that construction should be matched to learner-preferred modality
style is appealing to many practitioners and researchers, there are few scientific
studies which appear to support this approach. Nevertheless, cognitive styles do

offer meaningful descriptions of how people normally approach learning tasks.
The Affective Domain

The affective domain includes our inborn, individual characteristics related to
emotions, attitudes, values, interests and personality traits. The affective domain
plays an influential role in learning and engagement, although has been less
recognized throughout the history of education than the cognitive domain. This is a
serious omission as there are affective factors which influence how much or how
well students learn, and if they keep learning. Motives and achievement motivation
reflect large individual differences. Some students are self-motivated in nature: they
find learning to be inherently rewarding and the result of curiosity, competence and
autonomy needs. Others are largely extrinsically motivated—doing things mainly
because they want to receive external rewards or not be punished. There are
students, too, whose achievement motivations vary from high persistence in the
face of failure and strong desire to achieve (see Weiner et al., 1971), to lower
persistence and less intense drive. These motivational profiles impact academic
persistence, effort used and ultimately academic achievement. Emotional regulation
and emotional intelligence are another important affective domain. Students vary in
their ability to identify, understand and manage their own emotions, as well as to
perceive and respond to the feelings of others. Some students have high emotional
intelligence and can stay on task, no matter how stressed or frustrated they get —
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while others may struggle with their emotions and become overwhelmed or
defeated. Affective control is critical for academic perseverance, especially
when students are presented with difficult subjects or experience difficulties
in their studies.Individual differences in anxiety and test anxiety are also
considerable. Although some anxiety can be adaptive, enhancing attention
and effort, too much anxiety can undermine academic performance
(especially on high-stakes testing). Some students show a high level of
anxiety on tests to the extent that test performance is not indicative of their
true knowledge and ability, whereas others remain calm and focused when
tested. The association between anxiety and performance is not
straightforward; rather it depends on the difficulty of the task, stakes for a
given subject, and relationship with an individual's coping resources.
Personality characteristics are another aspect of the affective domain.
Personality can be divided in many ways, although the Five Factor Model
(Big Five) has a great deal of empirical support. The Big Five traits are
openness, conscientiousness, extraversion, agreeableness and neuroticism (or
emotional stability). These AM, EU and ERT dimensions exhibit wide
individual variability and have an impact on school achievement, social
adaptation and job satisfaction. For instance, conscientiousness has been
consistently positively associated with academic achievement, whereas
neuroticism may be negatively related to academic performance due to
inflated anxiety and decreased persistence.

The Psychomotor Domain

The psychomotor domain includes personal variations in such factors as
movement, coordination, and motor skills. Despite these activities typically
not receiving much attention in an academic setting, particularly in the area of
higher education, psychomotor skills continue to be as crucial today for a
range of tasks and professions from across multiple domains with subsequent
contributions to optimum growth and development. First, gross motor skills
are comprised of large muscle movements and involve coordination when
engaging in running, jumping throwing and keeping balance, among others.
Fine motor skills are the coordination of small muscles, in movements—
usually involving the synchronization of hands and fingers—

with the eyes.
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Refine-motor skills help children perform crucial tasks such as handwriting,
buttoning, zipping, holding a spoon or using scissors. Variances in gross and fine
motor development and abilities are exhibited by children. Some students are
naturally coordinated and athletic, while other students need to work hard at
developing competence in physical activities. Psychomotor great performance in

school goes beyond sports and physical education.

Not all students write equally legibly and fast, type with the same keyboarding
skillfulness or carry out laboratory procedures and work here as adeptly or
manipulation sound devices proficiently or implement technical procedures
without having to stop unless they are guided step by step through an artistic
procedure. For those students that present with physical handicaps and
development coordination disturbance, psychomotor difficulties can have major
implications for the student's ability to participate in school learning tasks and

may necessitate accommodations or alternative ways of responding.

10.5 Sources of Individual Differences: Heredity and Environment

Individual differences must be examined in terms of their origin. The issue of
why people are the way they are — nature versus nurture — has engaged
psychologists and educators for more than a century. Contemporary science has
evolved from the crude nature versus nurture dichotomy to accept that individual
differences are generated by intricate genetic inheritance in combination with
environmental factors.

Hereditary (Genetic) Influences

Biological inheritance gives a setting for much of the diversity. Genes affect our
physical appearance, such as height, body type, and aspects of health. They also
shape their neurobiological properties, which in turn determine psychological
disposition and capacities. But we must be clear that genes have no direct,
mechanical relationship to phenotypes (what we can see and measure). Instead,
genes are said to cause predispositions or propensities that look different in
different environments. Heritability estimates produced by behavioral genetics
are that at least 50% of the average variation in intelligence among individuals
found within a population of developed countries is attributable to genetic

differences. This often-cited number needs to be broken down carefully.
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The coefficient does not mean that 50% of a person's intelligence is "genetic"
and the other half "environmental” overall. It is a cookie cutter model for
populations under certain conditions and may vary if environment changes
significantly. Furthermore, heritability is not consistent among populations
and situations. Environmental factors are more prominent determinants of
intellectual outcomes in settings with limited access to education, which
reduces heritability estimates. Genetic factors also play a role on personality
traits and affective characteristics. The heritability of personality traits
including extraversion, neuroticism and conscientiousness is estimated to be
moderate (between 30% and 50%) based on twin studies. Genetics also play a
role in physical traits and motor skills, where athleticism and motor
coordination exhibit moderate heritability. That's not to say that highly
heritable traits can't be dramatically effected by environmental pressure,
conditioning and performance. Someone who has the genes for being athletic,
will not be an accomplished athlete unless he trains, practices and has the

opportunity to play a sport.
Environmental Influences

It includes all non-genetic factors of influence on development and behavior.
These factors include: the prenatal environment, family background,
education experiences, peer influences, cultural and socioeconomic forces,
individual experiences and opportunities. Environmental effects on individual
differences are as important as genetic effects and interact with genetic
tendencies in the course of development. Fetuses and young children are
socialized by a range of antecedent social environments as they develop.
Maternal malnutrition, toxic exposures and prenatal stress all affect fetal
growth and early neurobiologic development. Postpartum, early life
experiences such as quality of care, environmental enrichment,
responsiveness of interaction with the caregivers and early educational

experience play a major role in cognitive development.

Longitudinal studies confirm that, relative to their less well-stimulated peers,

children from enriched responsive early learning environments
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show better cognitive development and school readiness. Family factors have
been reported to influence individual differences in many aspects. Family
socioeconomic status (SES) is strongly associated with academic success and
cognitive development, in this relationship educational resources availability,
quality of available schools, parents® education level and family stress related
to economic insecurity serve as mediators. Parenting styles (e.g., warmth-
coldness and control- permissiveness) affect children's personality, social, and
academic motivation outcomes. The effects of birth order on personality and
achievement are suggested, but the impact have been proved relatively small

when compared to what was historically believed.

Learning experiences are significant environmental sources of influence on
learning and development. Academic skill development and achievement
are influenced by quality education; experienced and effective teaching
personnel; well-resourced schools that have engaging curricula. The degree,
quality, and depth of instruction matter; the material covered (and made
accessible) matters; active engagement with and practice in what is
covered matters; and feedback matters— in short, both what students learn
and how well they learn it are influenced by all these aspects.
Affective development, such as motivation, academic self-concept and

attitudes towards learning are also influenced by educational experiences.

Cultural and Social/Economic context has a large effect on individual
development. Cultural values, ideologies and practices determine which
abilities and traits are valued and promoted.

For instance, cultures where academic achievement is celebrated yield
higher levels of academic achievement compared to other societies. SES
affects access to resources, educational opportunities, healthcare, and other
developmental factors. Low-socioeconomic students tend to be exposed to
systemic barriers of success, such as under-resourced schools in comparison
with their peers with higher socioeconomic status, having fewer out-of-
school educational opportunities and family stress due to economic

insecurity.
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Gene-Environment Interactions

The modern view is that genes and environment do not act independently,

but instead interact in complex ways to determine a particular outcome for
an individual. Gene-environment correlation refers to the phenomenon that
genetic predispositions determine the kind of environments that people will
experience or choose. A child with familial tendencies toward high genetic-
environmental sensitivity, including a predisposition for good verbal ability
and interest in reading, might be more disposed to select enriched literacy
environments and spend time reading, thus further improving verbal skills.
On the other hand, a child with genetic tendencies to be high-strung may
gravitate to physical activities and athletic contexts that provide opportunities
for motor skill development.Real gene-environment interaction is when the
impact of genes on a phenotype depends on environmental condition and vice
versa, when it are environment-insensitive given genetics. For instance,
genetic potential for height is only entirely realized in nutritionally sound
environments; stunted growth affects even those with genetic tallness
propensity undernourishment. Likewise, genetic factors that predispose
individuals to high intellectual ability may be expressed as high academic
achievement only in rich educational environments; in adverse educational
settings, the same genetic factors might not express themselves to produce
high levels of academic performance.This principle has been extended in the
field of epigenetics for gene expression control in that higher order chromatin
structure, as well as DNA (e.g. methylation) and histones can also serve to
command which genes are "on™ or "off". These changes do not alter the
genetic sequence on which these genes are based, but rather influence if and
when they are expressed. Events experienced early in life, such as stress,
nutrition, and other environmental factors can induce epigenetic changes

which may affect growth and have lasting effects on health and behavior.

10.6 Educational Implications of Individual Differences

It has implications for educational theory and practice, to recognize way
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differences in individuals. The learning abilities, strategies and motivations, as
well as emotional factors and prior experiences of students differ within
educational contexts. For education to work for all learners, it has to accept and
plan for this diversity, not presume a —one size fits alll method should be used.

Implications for Assessment

Traditional assessment practices in education typically measure the level of
student‘s achievements using standardized scales, creating a unique
score/grade to represent achievement level. Although such "squeezed" tests
may be valid for the purpose of accountability and selection, they tell us very
little about the origins or characteristics of individual differences. Assessment
needs to be a range of forms and diagnostic if students are to be served
well.Formative assessment--assessment that informs teaching in progress—
helps teachers to understand the strengths, weaknesses and learning needs of
their students.

An array of indicators, including written projects and tests, performance tasks,
classroom discussions, portfolios and observations all offer a more
comprehensive portrait than standardized testing. Acknowledging that students
may be competent in different ways will promote various modes of assessment
to highlight learning from multiple perspectives.Universal screening for LD
and gifted encourages to notice those whose learning needs are not typical of
peers of the same grade level. Early identification allows for early intervention
or enrichment, which is likely to produce better outcomes for students who are
struggling learners as well as those who have been identified as gifted.
Dynamic assessment, which integrates assessment and instruction to evaluate
response to teaching and support, yields information on learning potential that
goes beyond the current level of achievement. This approach is especially
beneficial in the recognition of skill in English Language Learners, who often

times are overlooked through traditional static assessment practices.
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Implications for Differentiated Instruction

The presence of important individual differences requires the opportunity for
differentiated instruction. Differentiation requires adjusting curriculum,
instruction, and assessment to ensure that it is meeting the gaps in student
needs and readiness. Teachers differentiate not by designing a one-size-fits-all
lesson plan but in various ways, such as content, process and product. Content
differentiation is done when teachers change what students learn. Students for
whom they‘re ready for more advanced content can browse ahead to find topic
in the same subject that are at a more challenging level, and students who
aren‘t yet fluent with some of the building-block concepts can get tailored
instruction. Offering a variety of entry points to content, students in varied
levels of readiness are able to interact with core ideas. Process differentiation
Is changing the way students access content, the instructional methods used,
types of activities created and levels of student engagement. Some students
might thrive with explicit instruction, while others may benefit from discovery

learning or group problem solving.

Some of them may require a linear introduction to things, others lap up less
structured, more open-ended environments. When learning is offered through
several conduits, more of the children will be able to engage in ways that fit
both their interests and various learning styles. Product can be differentiated by
giving students choices for how they show what they‘ve learned. Instead of
making all students show what they‘ve learned in only a single way, such as
answering multiple-choice questions, teachers can let kids demonstrate learning
through writing essays or giving an oral presentation or creating something, like
one of the —makersl do. Students can be given the opportunity to show their
learning through mediums that match their strengths. Quality differentiation is
not haphazard, but demand purposeful grouping of students for instruction,
strategic deployment of time and resources, a system for assessing student
needs, in addition to ongoing monitoring of the progress made by the students.
It demands a high level of teacher expertise and is harder to do than traditional

whole-class teaching — but it achieves better results when used well.
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Implications for Inclusive Education

Diversity necessitates embracing everyone and catering to it is the only
way there can be success. Inclusive education in practice refers to the
instructions received by children with disabilities, namely such relating to
learners with learning difficulties and special needs in general education
environment together with peers without disability providing needed
support and service. Moral bases of such a stance include -- but are not
limited to -- principles of equality, fairness and social justice (Mariga et
al., 2001), and empirical evidence that inclusive education benefits both
children with and without disabilities. Universal Design for Learning
(UDL) is a design principle for the use of curriculum and educational
environments that are usable from the inception, by everyone, including
individuals with disabilities. Unlike AT, which removes barriers by
retrofitting an existing environment or approach made for some imaginary
average student and then struggling to adapt all of the individuals who do
not fit this mythical profile, UDL starts from the premise that diversity is a
given. Examples of UDL best practices are giving students information in
multiple formats (multiple means of representation), providing students
engagement options and ways to capture interest (multiple means of
action) for example, online learning, and presenting options for how
students can demonstrate their learning based on their preferences
(multiple means of expression). By applying UDL principles, everyone
(including students with disabilities) benefits as it allows for flexibility and
choice. Situational interventions or accommodations and modifications are
added supports for students with disabilities or special needs.
Accommodations involve altering the presentation of information,
response requirements, setting or timing of instruction or test
administration without changing what is being measured by the assessment
(content and skill) itself. Examples of accommodations include giving the
student extra time to take a test, permitting use of assistive technology, or
supplying information in alternative formats like large print or audio.
Amendments can be made to content or performance standards. Similarly,

if a student who has intellectual disability is being educated in the general
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education mathematics classroom, the curriculum may be adapted for this
student so that he or she learns functional mathematical skills (e.g. managing
money, telling time and applying measurement in everyday activities) while
peers learn higher-level content.

10.7 Differentiated Instruction and Inclusive Practices

Put in these terms, however, recognition of individual differences must be
interpreted within organised structures of differentiation and inclusive education.
This section looks at key approaches and strategies that help teachers meet the
needs of all learners.

Components of Differentiated Instruction

Differentiated Instruction: One of many problems in providing differentiated
instruction is the interconnectedness and organized nature of various factors.
Solid differentiation starts with solid standards and performance targets.
Teachers must clearly know what students need to learn (the essential
knowledge, skills, and understandings that define the grade-level or course

standards) before they can differentiate.

These specific goals are the anchor around which differentiation moves;
everyone will be working toward rigorous standards, just not the same way they
get there. Frequent, diverse assessment informs how to best meet student needs
and how to group students for instruction. Assessments should be ongoing--not
just at the beginning and end of units but all year so teachers can determine
whether their students are progressing and make adjustments. Multiple
mechanisms for assessment— standardized tests, in school observations of
students abilities community credibility work samples, and student self-
assessment —present a more complex picture of students' needs than anyone

these makes alone.

Flexible, intentional grouping is designed to pair kids with those who are at the
same level or have similarly learning needs. What Does It Involve?

Flexible Grouping is the practice of moving students between groups as they
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change and grow, instead of a set group from start to finish.
Grouping decisions should focus on the individual needs and readiness of
students rather  than more general variables such as ability or
achievement level. There is evidence that in general, within-class
heterogeneous grouping is ideal for most purposes, but carefully
implemented, within-class flexible grouping based on specific learning

needs can be advantageous.

DIFFERENTIATED INSTRUCTION
& INCLUSIVE PRACTICES

1

DIFFERENTIATED
SOLID INSTRUCTION FLEXIBLE,
STANDARDS . INTENTIOAL
& TARGETS GROUPING

« Clearly Defined Goals FREQUENT, DIVERSE * Based on Specific

Essential Knowledge & ASSESSMENT Learning Needs
& Skills * = Not Fixed (Fluid)

= Anchor for Differentation

Multiple Mechanisms : ‘
Obkorvitions Flexible Grouping

Ongoing (All Year) » Within-Class Heteagrenue

Observations, Work Sampleg,
Self-Assessment
* Informs Needs & Grouping

Figure 2: Differentiated Instruction and Inclusive Practices

Diverse instructional approaches and learning experiences enable students to
access the curriculum through different entry points. Rather than a model that is
predominantly whole-class direct instruction, effective differentiation employs
various strategies—such as cooperative learning, problem-based learning,
guided discovery, independent study and direct instruction—using the strategy
for the content to be learned, the students® needs and skills, and the instructional
objective. Such scaffolding and support helps students to process content that
would be too difficult for them without help. Such supports are examples of
scaffolds, which might also include models, think- aloud (teachers thinking out
loud about how they approach a problem), graphic organizers, and guided
questions, check lists or worked examples. The good use of scaffolds is fleeting,
and artfully dismantled as learners get better at something, nudging them toward
independence.
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Practical Strategies for Differentiation

For example, employing differentiated instruction in classroom practice
necessitates functional tactics that can be achieved within the available
constraints of time, resources and teacher- capacity. A number of evidence-
based approaches have been shown to be effective in supporting all
students.Tiered activities offer variations of the same task to different ability
levels, according to student readiness. In a science lesson about ecosystems, for
instance, the students below grade level might be asked to identify organisms in
an ecosystem on a worksheet and sort them into categories; those at grade level
might predict how the ecosystem would change if one of them were removed,
and the advanced students might brainstorm ways that human activities could
affect ecosystems and make plans to conserve endangered species. Ecosystems
are a core idea in the curriculum that all students address, but with appropriately
varied cognitive demand.Learning centers are pre- determined sites within a
classroom where students work independently or cooperatively in areas such as
writing, math, science and computer use. Learning centers enable students to
move through the material at their own pace, provide hands-on learning
experience and practice skills or concepts. Teachers can staff a center and
actively instruct students requiring remediation or rotate through centers to

supervise student activities and offer feedback.

Anchor activities are high-interest, purposeful tasks that students independently
engage in after they have finished an assignment, keeping them on task and
engaged. Instead of progressing to new material prematurely, students work on
anchor activities that strengthen or extend what they know. These could be
readings on upcoming units, long-term projects that students will work on over
time or high-interest topics they want to explore. Independent studies
independent study projects an avenue through which advanced learners theme of
interest. These are learning activities that provide students ownership, support
research and inquiry skills, encourage content engagement at a high level.
Adding some structure and milestones will keep the projects organized and
active. Cooperative learning Small group work structures (1) Facilitates

everyone in the group being involved and responsible for learning.
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Learning in collaboration helps same-level and mixed-ability students by
providing peer support, multiple views and models for peers' teaching and
learning. Whether or not roles are explicit, cooperative learning — that is to
say, learning in groups — is most effective when structured (i.e., the teacher
chooses group members and assignments, varies group size according to
objectives, assigns specific tasks and provides guidelines) and monitored by

accountability measures.

Supporting Inclusive Classrooms

Fostering truly inclusive classrooms that welcome and support students with
disabilities and other special needs requires intentional practices and
institutional backing. Inclusion is not merely the physical proximity of
children in general education classrooms; it involves nurturing classroom
cultures and supports. Social Integration The child must be made to have
contact and interaction with non-disabled peers. Collaborative learning
structures, buddy systems or actively teaching children how to be social and
accept differences can help teachers facilitate the integration process. Typical
peers who are educated about disabilities and given opportunities to
interact with students with disabilities frequently form good attitudes and
friendships.

Wherever possible, it will be necessary to make reasonable adjustments and
adaptations to content and its presentation style. Teaching the same
curriculum in the same settings, to all students — whenever they are able:
Only through individualized determination can schools meet their obligation
to ensure that students with disabilities have equal access to the general
curriculum. It may take creative thinking, avoiding the coach but working
with special-ed teachers and specialists, some resource management.
Positive behavior supports systems benefit all students and are critical for
students with emotional and behavioral disabilities. Positive behavior
support means teaching behavioral expectations directly -like any other set
of academic or life skills- and acknowledging students who meet those
expectations often and being truly ready to reteach when kids haven‘t
mastered the social-emotional steps yet.
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These systems decrease office discipline referrals and make a better school
climate for all students. By working together, teaching teams of general and
special educators, along with related service staff (e.g., speech/language) and
families support students in need with disabilities. Staff work on IEP's, in teams
of their department, identifying reasonable goals along with the necessary
supports and services. Team-related activities such as regular conversation and
coordination, between people or team participants, are not addressed and the
services offered are not coordinated well across different contexts.Families as
partners Family engagement and partnerships understands that families are
critical partners for promoting student learning. Educators need to connect with
families frequently, ask what families see their children needing and how things
have progressed over time for them, respect the perspectives and expertise of
families, and invite them to engage in decision-making about services and
supports. This is especially relevant to special education students and culturally
or linguistically diverse students.

Addressing Specific Individual Differences

Differentiation is about giving not just multiple pathways for all students to get
there, but special attention should be given to students with Specific Learning
Disorders who may actually need alternative support. Accelerated learners thrive
on a curriculum that is fast-paced and rigorous. Their underachievement and
disengagement from grade-level curriculum suggest that these students grow
bored. Challenging secondary school programs that offer depth and complexity,
opportunities for independent research, real problems to solve, authentic
questions to answer, as well as the chance to interact with other students of high
ability are vital in order for gifted learners to remain engaged and reach their full
potential.For students with learning disabilities direct, systematic instruction in
their area of weakness is needed.] A combination of multisensory teaching
methods (i.e., involving the students‘ senses — hearing, sight, touch),
intensive skill instruction, practice and repetition, and ongoing assessment
will allow students with learning disabilities to become competent. Adaptive
technology, such as having text read aloud or being able to dictate to a computer
for transcription, can ameliorate writing difficulties and reading problems. ESL
students need a means of making content understandable while also building
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English skills. Sheltered English immersion methodologies offer instruction in
content at the grade-level, while the complexity of language is modified
through methods such as visual supports, pre-teaching vocabulary, use of
gestures and demonstrations, extended wait time for student response. When it
is allowed, instruction in the L1 can also promote transfer of such concepts and
literacy into English.Students from disadvantage socio-economic status (SES)
homes may have limited resources and exposure that affect school outcomes,
such as books at home, out-of-school educational opportunities, and parental
education level. Good teaching, a rich curriculum, strong teacher relationships,

and family involvement go a long way to level the playing field for them.

Check Your Progress

1. What are the key features of Spearman’s Two-Factor Theory?

2. Explain Thorndike’s types of intelligence.

10.8 Summary

Intelligence is the ability to think logically, learn from experience, adjust to new
situations, and solve problems effectively. Traditional theories of intelligence
attempted to explain how mental abilities are organized. Spearman’s Two-
Factor Theory introduced the concept of a general intelligence factor (g-factor)
responsible for overall mental performance, and specific abilities (s-factors) for
particular tasks. Thurstone’s Primary Mental Abilities Theory argued that
intelligence is not a single general ability but a combination of distinct skills such
as verbal comprehension, numerical ability, memory, and reasoning. Thorndike’s
Multifactor Theory suggested that intelligence consists of multiple independent
abilities, classified into social, abstract, and mechanical intelligence. These
classical theories highlight that individuals differ in structure and strength of
mental abilities, creating significant differences in learning potential.

For education, understanding intelligence helps teachers design differentiated
lessons, adopt appropriate assessments, and support diverse learning needs.
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10.9 Exercises

Multiple Choice questions MCQs
1. Spearman proposed which theory of intelligence?
a) Multifactor Theory
b) Group Factor Theory
c) Two-Factor Theory
d) Hierarchical Theory

2. According to Thurstone, intelligence consists of:
a) One general factor
b) Three factors
c) Several primary mental abilities
d) Only mechanical ability

3. Thorndike classified intelligence into:
a) Emotional, verbal, logical
b) Social, abstract, mechanical
c) Analytical, creative, practical
d) Verbal, non-verbal, performance

4. Intelligence is best defined as:
a) Physical strength
b) Ability to adjust and solve problems
c) Memory only
d) Academic marks alone

5. The general factor (g-factor) represents:
a) Task-specific abilities
b) Overall mental ability
c) Social behavior
d) Creativity
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Short Answer Questions

1. Explain Spearman’s Two-Factor Theory with suitable examples. PS%/CS_O'%QV IOf
ndividua
2. Describe any four of Thurstone’s Primary Mental Abilities. Differences

3. Discuss the educational relevance of Thorndike’s three types of intelligence.

Long Answer Questions
1. Compare and contrast the intelligence theories of Spearman, Thurstone, and
Thorndike.

2. Explain the concept of intelligence and analyze how traditional theories
contribute to understanding individual differences among learners.

10.10 References and Suggested Readings
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Answer:c,c,b,b, b

173



Unit 11: Intelligence - Concepts and Traditional Theories

STRUCTURE
11.1 Introduction

11.2 Learning Outcomes

11.3 Definitions and Measurement of Intelligence

11.4 Guilford’s Structure of Intellect: Operations, Contents, and Products
11.5 Convergent vs. Divergent Thinking

11.6 Intelligence Testing and 1Q: Uses and Limitations

11.7 Cultural Considerations in Intelligence Assessment

11.8 Summary

11.9 Exercises

11.10 References and Suggested Readings

11.1 Interoduction
Contemporary theories of intelligence emerged as a response to the limitations of

traditional factor theories. While classical theories focused mainly on cognitive abilities
measured through 1Q tests, modern perspectives emphasize broader aspects of human
capability, including creativity, social understanding, problem-solving, adaptability, and
real-life skills. These theories reflect a holistic understanding of intelligence that extends
beyond academic performance. Notable contributors such as Howard Gardner, Robert
Sternberg, and Daniel Goleman have reshaped the concept of intelligence by recognizing
multiple dimensions—Ilinguistic, interpersonal, practical, emotional, and more.
Contemporary theories highlight that individuals possess diverse strengths and learn in
unique ways, making education more inclusive and learner-centered. Understanding these
modern frameworks helps educators design teaching strategies that value creativity,
emotional development, collaboration, and real-world problem solving. This unit explores

major contemporary theories and their educational implications.

11.2 Learning Outcomes

After studying this unit, learners will be able to:

1. Explain the need for contemporary views of intelligence.
2. Describe Gardner’s Multiple Intelligences Theory.

3. Discuss Sternberg’s Triarchic Theory of Intelligence.
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4. Explain Emotional Intelligence and its components.

5. Apply contemporary theories to improve classroom practices.

11.3 Definitions and Measurement of Intelligence

Intelligence is undoubtedly one of the most investigated and controversial subjects in
psychology. It is defined as the ability to problem solve, comprehend and evaluate
new or complex information— reasoning—and apply such skills to novel and
everyday tasks. There is no one definition to describe intelligence, but for the most
part psychologists agree that it refers to abilities which are connected with reasoning,
problem-solving, learning and understanding.Early conceptualizations of intelligence
concentrated on achievement in school and logical reasoning. Alfred Binet, one of the
founders of 1Q testing, defined intelligence as the "ability to judge well, to
comprehend well and to reason well. Charles Spearman later conceptualized
intelligence as a general mental ability, known as the _g factor‘, influencing
performance on cognitive tasks. In contrast, other theorists such as L. L. Thurstone
saw intelligence comprised of a number of specific abilities such as oral
comprehension, numerical ability and spatial visualization.In contemporary
psychology, intelligence is a blend of general and specific cognitive skills. It is not an
inherent trait but a fluid construct, insusceptible to environmental, cultural and
biological developments. For example, schooling, socioeconomic background and

nutrition can influence cognitive development, particularly in early years.

| INTELLIGENCE
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Figure 3: Definitions and Measurement of Intelligence
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Measurement of Intelligence

Assessment of intelligence is performed by testing the content and performance on
psychological tests for abilities related to mental functioning. These tests have an
objective of measuring one's cognitive abilities in a numerical value, known as the
Intelligence Quotient (1Q). The term 1Q, or Intelligence Quotient, generally refers
to the score derived from one of several different standardized tests attempting to
measure intelligence. Indeed, 1Q is an acronym for "intelligence quotient.” The idea
of an intelligence quotient dates back nearly 100 years when it was introduced by
German psychologist William Stern and later used in the United States by Lewis

Terman as part of the Stanford—Binet Intelligence Scale.

The 1Q formula originally used was:

Mental Age
_ en u(’ Age % 100
Chronological Age

1Q =

So, if a 10-year-old has the average performance of a 12-year-old, then they have
an 1Q of 120. But this method has now largely been supplanted by deviation 1Q,
which compares an individual's performance to that of everyone his/her age. The
mean 1Q is considered to be 100 and the standard deviation is

Contemporary intelligence tests, for example Wechsler Adult Intelligence Scale
(WAIS) and the Wechsler Intelligence Scale for Children (WISC), yield an overall
score reflecting cognitive functioning over a range of domains including verbal
comprehension, working memory, processing speed, and perceptual reasoning.
They are used in a variety of educational, clinical and occupational settings to
evaluate intellectual strengths and weaknesses. People are worth more than can be
told by an IQ test, but they are not worth nothing.|

Tests with Caution Though intelligence tests remain valuable, it is necessary to
interpret scores carefully. Intelligence is a multi-dimensional construct, and scores
on tests assess only part of what makes up your cognitive ability. Performance can
be heavily affected by factors including motivation, test anxiety and cultural

background.
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11.4 Guilford’s Structure of Intellect: Operations, Contents, and
Products

J. P. Guilford's comprehensive multivariate theory of intelligence takes both
behavior and the tasks being performed into account. Displeased with the
standardized, single-faceted, general intelligence model that dominated 20th-
century psychology, Guilford gave us the theory of intelligence as a
multifaceted construct. His Structure of Intellect (SI) Model is a three-
dimensional model of human intelligence which he developed in the

1950sIntelligence is seen as comprising operations, contents and products.

STRUCTURE OF
INTELECT (SI)
MODEL

THREE-DIMENSIONAL MODEL

OPERATIONS CONTENTS PRODUCTS
Evaluation Figural Units
Converent Production Symbolic Relations
Divergent Production Sematic Systems
Memory Sematic Transformations
Cognition Behavioral Implications

Figure 4: Guilford’s Structure of Intellect: Operations, Contents, and
Products

Operations: Operations are what we do with our minds or as in the cognitive act.
Guilford found 5 kinds of operations:

o Cognition: The skill of thinking, finding the information and identifying it.
e Memory: The ability to remember information at a later time.

« Divergent Production: The act of creating several possible solutions to a
problem.

o Evaluation: The act of exercising judgement or making decisions about
the value of something.
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processed. Guilford identified five categories of content:

e Figural Content: Concrete information perceived through the senses
(visual or auditory).

e Symbolic Content: Information in the form of symbols such as numbers,
letters, or codes.

e  Semantic Content: The meaning of words and concepts.

Behavioral Content: Information about human behavior, attitudes, and
social interactions.

Auditory and Visual Contents: Later added subtypes to refine sensory
modalities.

3. Products

Products are the results or outcomes of applying mental operations to content.
Guilford described six types of products:

e Units: Single pieces of information.

e Classes: Categories or groupings of information.

e Relations: Connections between items.

e Systems: Organized networks of related information.

e Transformations: Changes or modifications made to information.
e Implications: Predictions or consequences derived from information.

These categories — 5 operations x 5 contents x 6 products — multiplied
yielded Guilford‘s suggested number of distinct intellectual abilities,
namely150. The number was raised to 180 in subsequent revisions. This model
proposed that 1Q was not a unitary ability but a hierarchy of several distinct
skills.

Significance of Guilford’s Model

Guilford‘s Structure of Intellect model represented a radical departure from the
narrow view of intelligence that came previously with 1Q-tests. Its focus on
creative and divergent thinking filled a gap of which traditional tests took no
account. The model also served as a foundation for later studies of creativity,
problem-solving and educational testing. Difficult to measure entirely complex

Guiford‘s model continues to be important in cognitive psychology and
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11.5 Convergent vs. Divergent Thinking

Guilford‘s work also introduced intelligence and creativity researchers to two critical
styles of thinking — convergent and divergent — that remain central to discussions
in the field.

Convergent Thinking

Convergent thinking is the approach of concentrating one‘s attention on a single,
correct answer: a logical solution for a problem at hand. It is logical and rule-based,
depending on prior experience and reasoning in order to find the correct solution.
This kind of processing is generally tested by standardized 1Q tests, which
determine how accurately people can solve problems under well-defined

circumstances.
Examples of convergent thinking include:

¢ Solving mathematical equations.

e Answering multiple-choice questions.

e Pattern within an order or sequence.

Convergent thinking is needed in order to perform activities that demand accuracy,
logic, and precision. It smacks of expediency and no more than an application of

known rules or principles to attain a correct result.

Divergent Thinking

Divergent thinking, on the other hand, is the ability to devise many different,
original and diverse solutions for problems. It‘s strongly linked to creativity,
innovation and nimble thought. Instead of everyone looking for the one only right
answer, divergent thinking is about generating as many ideas and angles as

possible.

Examples of divergent thinking include:

e  Generating innovative uses for familiar items (e.g., —What are as many things
as you can think of that you would do with a paper clip?l).

e Coming up with an idea for a new invention or story.
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o Developing several answers to the same question about how a

product might be made better.

Divergent thinking is assessed by creativity tests that measure fluency (number
of ideas produced), originality (number of unique ideas), flexibility (difference

in varieties) and elaboration (detailing of ideass).

Relation Between CON and DIV Thinking

Both ways of thinking are essential to human intelligence. Convergent thinking
is for analysis and solving of defined problems, divergent for doing things anew
or in a new way. Much of problem solving calls for a combination of the two.
For instance, a (scientific) thinker would use divergent thinking to produce
qualitative hypotheses and convergent thinking in the experimental method.
School systems that educate for this balance between the two kinds of thinking
are more likely to promote an all-around intellectual development.

11.6 Intelligence Testing and 1Q: Uses and Limitations

Uses of Intelligence Testing

Intelligence testing has been widely used for over a century to assess cognitive
ability and predict performance in various contexts. Some of its primary uses
include:

. Educational Placement: 1Q tests help identify students who may need special

education, gifted education, or additional learning support.

. Clinical Diagnosis: Tests assist psychologists in diagnosing intellectual

disabilities, learning disorders, and cognitive impairments.

. Occupational Selection: In some professions, aptitude tests based on

intelligence measures are used to predict job performance.

. Research Purposes: Intelligence tests provide data for psychological research

on human cognition, learning, and development.

. Self-Understanding: Individuals may gain insights into their cognitive strengths

and weaknesses, which can guide personal and academic growth.
Limitations of Intelligence Testing

Despite their widespread use, intelligence tests face several criticisms and
limitations.
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Narrow Measurement of Intelligence: Most 1Q tests primarily measure
analytical and academic skills, neglecting creative, practical, and
emotional aspects of intelligence.

Cultural Bias: Test content and language often reflect the cultural
background of the test developers, disadvantaging individuals from
different cultures or linguistic groups.

Environmental Influence: Test performance can be affected by
temporary factors such as anxiety, motivation, fatigue, or socioeconomic
background.

Labeling Effect: Assigning an IQ score can lead to stereotypes or self-
fulfilling prophecies, where individuals internalize their perceived
intellectual status.

Static Assessment: Traditional 1Q tests provide a snapshot of
performance at one point in time but may not reflect an individual‘s
learning potential or capacity for growth.

Researchers such as Howard Gardner and Robert Sternberg have
argued for broader conceptions of intelligence that include multiple
intelligences and adaptive skills, beyond what 1Q tests measure. Thus,
while intelligence tests remain valuable tools, they should be used as
part of a comprehensive assessment rather than as the sole indicator of

intellectual ability.

11.7 Cultural Considerations in Intelligence Assessment

Intelligence is simply not intelligible nor can it be measured outside the
confines of culture. Culture shapes how people think, learn and solve problems.
What is deemed —intelligent behaviorl in one culture may not be esteemed as

such in another.

Cultural Diversity in Perceptions of Intelligence

Intelligence in Western Culture much of Western culture intelligence is defined
by achievement, logic and academic success. But intelligence, in many non-
Western cultures, can also be about social harmony, practical problem solving

and wisdom.
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For instance:

o Intelligence is linked with most African societies to social obligation
and co-operation; for the individual working outside of this set up was
—foolishl or —stupidl.

¢ In some Asian cultures, it‘s a marker for humility, perseverance and moral
understanding.

e In forager societies, practical knowledge of nature and survival skills
might be more important signs of intelligence.

Intelligence is therefore ‘culturally constructed' and any tests designed for
testing intelligence should take cultural factors into account, so as not to be
biased toward one culture over the other—which would defeat the purpose of

such a test all together.

Culture-Fair and Culture-Free Tests

Culture-fair and culture-free tests of intelligence have been designed to reduce
these sources of potential bias. These tests are less dependent on the language,
education and cultural background of the test-taker and rely more on non-
verbal items such shapes, patterns or puzzles. These 119 correlations are well-
exemplified by Raven‘s Progressive Matrices and Cattell‘s Culture Fair
Intelligence Test (CFIT).Whilst culture-fair tests eliminate some sources of
bias, they are not completely culture-free because test-taking attitudes,
familiarity with testing situations and motivation can be different across

cultural groups.

Language and Communication Barriers

Language is pivotal in intelligence testing. Lots of standardized testing is very
verbal-instruction heavy (for example your instructions with PSAT or SAT are
like 20 minutes long) which can also put some test-takers at a similar
disadvantage if they aren't super fluent in the testing language. Translating tests
into nonsource languages may also cause item and difficulty biases. Cross-

cultural validity, therefore, necessitates cautious adaptation and validation.
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Socioeconomic and Educational Factors Differences
Test performance can be influenced by socioeconomic background, which may
restrict access to education, nutrition and learning opportunities. For instance,
underprivileged children may score worse than others on IQ tests not because they
are less intelligent but because of a lack of exposure to the kind of things that feature

in these exams.

Ethical and Fair Testing Practices

Ethical considerations in intelligence are characterised by cultural sensitivity,
justice and professionalism. Psychologists also are responsible for ensuring the
tests they use and their scoring and interpretation are appropriate to the
individual‘s cultural and linguistic background. They also need to report results
in a manner that highlights strengths and growth potential rather than deficits

only.

Check Your Progress

What are the key features of Spearman’s Two-Factor Theory?

11.8 Summary

Intelligence is the ability to think logically, learn from experience, adjust to new
situations, and solve problems effectively. Traditional theories of intelligence
attempted to explain how mental abilities are organized. Spearman’s Two-Factor
Theory introduced the concept of a general intelligence factor (g-factor)
responsible for overall mental performance, and specific abilities (s-factors) for
particular tasks. Thurstone’s Primary Mental Abilities Theory argued that
intelligence is not a single general ability but a combination of distinct skills such

as verbal comprehension, numerical ability, memory, and reasoning.
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Thorndike’s Multifactor Theory suggested that intelligence consists of multiple
independent abilities, classified into social, abstract, and mechanical
intelligence. These classical theories highlight that individuals differ in
structure and strength of mental abilities, creating significant differences in
learning potential. For education, understanding intelligence helps teachers
design differentiated lessons, adopt appropriate assessments, and support
diverse learning needs. Traditional theories continue to influence modern

cognitive research and intelligence testing.

11.9 Exercises

MCQs with Answers
1. Spearman proposed which theory of intelligence?
a) Multifactor Theory
b) Group Factor Theory
c) Two-Factor Theory
d) Hierarchical Theory

2. According to Thurstone, intelligence consists of:
a) One general factor
b) Three factors
c) Several primary mental abilities
d) Only mechanical ability

3. Thorndike classified intelligence into:
a) Emotional, verbal, logical
b) Social, abstract, mechanical
c) Analytical, creative, practical
d) Verbal, non-verbal, performance

4. Intelligence is best defined as:
a) Physical strength
b) Ability to adjust and solve problems
c) Memory only
d) Academic marks alone

5. The general factor (g-factor) represents:
a) Task-specific abilities
b) Overall mental ability
c) Social behavior
d) Creativity
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Short Answer Questions

4. Explain Spearman’s Two-Factor Theory with suitable examples.
5. Describe any four of Thurstone’s Primary Mental Abilities.

6. Discuss the educational relevance of Thorndike’s three types of intelligence.

Long Descriptive Questions
3. Compare and contrast the intelligence theories of Spearman, Thurstone, and
Thorndike.

4. Explain the concept of intelligence and analyze how traditional theories contribute
to understanding individual differences among learners.

11.10 References and Suggested Readings
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Thorndike, E. L. (1927). The Measurement of Intelligence. Teachers College Press.
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Answer: ¢, Answer: ¢, Answer: b, Answer: b, Answer: b
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Unit 12: Contemporary Intelligence Theories

STRUCTURE
12.1 Introduction

12.2 Learning Outcomes

12.3 Sternberg's Triarchic Theory: Analytical, Creative, and Practical Intelligence
12.4 Gardner's eight/nine intelligences: linguistic, logical- mathematical, spatial, etc.
12.5 Educational Applications of Multiple Intelligences Theory

12.6 Criticisms and Controversies Surrounding Intelligence Theories

12.7 Intelligence and Academic Achievement

12.8 Summary

12.9 References and Suggested Readings

12.1 Introduction

Research into human intelligence has come a long way over the past hundred years, from
narrow and unidimensional perspective to more inclusive frameworks that recognize the
many different ways in which people show their ability to think. Whereas early
psychometric researchers considered intelligence as a unidimensional construct, and
claimed that it could be measured distinctly from cognitive ability, psychologists have been
able to demonstrate on the basis of tests that measures of g are virtually identical with
measures of working memory capacity), but they nevertheless remain distinct in
psychological terms. This chapter examines two prominent modern theories, Sternberg's
Triarchic Theory of Intelligence and Gardner's Multiple Intelligences theory. Their
underlying principles will be investigated, as well as their instructional uses and critiques,
along with general issues in the relationship between intelligence and school achievement.
These theories are significant for educators and psychologists and students of human
cognition because they have so dramatically affected educational practices as well as

initiated crucial advances in how we both view, and measure, intellectual ability.

12.2 Learning Outcomes

1. After studying this unit, learners will be able to:
2. Explain the need for contemporary views of intelligence.
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Describe Gardner’s Multiple Intelligences Theory.
Discuss Sternberg’s Triarchic Theory of Intelligence.

Explain Emotional Intelligence and its components.

o a0 ~ w

Apply contemporary theories to improve classroom practices.

12.3 Sternberg's Triarchic Theory: Analytical, Creative, and Practical
Intelligence

Triarchic Theory of Intelligence in 1985 as an alternative to 1Q research.
Sternberg claimed that traditional intelligence tests such as the Standford- Binet
were too limited, concentrating on analytical skills and ignoring practical
intelligent behavior. His views on intelligence are that there is no one type and
that it forms a triarchy — analytical, creative and practical. Extractive
Intelligence (also known as componential intelligence) — the skills that fall
within the purview of traditional 1Q tests. This part is associated with the
cognitive aspects that differentiate, analyze, assess, compare and interpret
information. Analytical intelligence includes metacomponents (executive
processes that direct and evaluate problem solving), performance components
(processes that carry out strategies), and knowledge-acquisition components

(processes applied to learning new information).

Atheoretical individuals are particularly good at school-type tasks, perform well
on traditional psychometric tests, and show high skills of abstract reasoning,
logical analysis and critical thinking. For instance, a pupil who is particularly
good at solving mathematical proofs, dissecting literature for its hidden
meanings or pointing out the logical fallacies in arguments has developed strong
analytical intelligence.Creative Intelligence (a., Experiential Intelligence): The
ability to handle new experiences and to automatize the processing of
information. This property has two main characteristics: the ability to deal with
novelty, and the ability to automatize routine tasks.

Creative intelligence occurs when newideas are produced, unusual
connections between unrelated information are made or unordinary behaviour in

novel situations is exhibited.
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A person could have high creative intelligence and be able to think of an unusual
solution to a problem, produce novel artistic products, or understand a new
technology rapidly. Sternberg stressed that real creativity entails more than just
novelty: It must find a place in the real world, regardless of how fiercely it
reinterprets it.Practical Intelligence (also known as "contextual intelligence™) is
the capability to adjust to changing conditions or change the environment based
on feedback and direct action, then achieve one's goals in the new environment.
By other names, such as "street smarts”, practical intelligence is the knowledge of

how to get things done in daily context and refers to those skills we use every day.

This part comprises tacit knowledge - practical know-how that is not written or
spoken, it is not recommended but learned through doing. Those with the
strongest of practical intelligence have the ability to read situations efficiently,
take good day-to-day decisions, manage people effectively and apply learning
from academia to solve real-world problems. For example, a team leader with a
sense of the "tactics" to inspire work from diverse members or a student with time
and resource management know-how that translates across varied commitments
exhibits practical intelligence. Sternberg's theory has important implications for
individual differences. He claims we all have unique combinations of these three
things — a person might do well in analytical tasks but poorly on the practical
problem-solving problems, and vice versa. This is in part due to the opinion of
Sternberg that "in order for intelligence to be successful, it must cope with a
combination of internal and external tasks" and one does this optimally by

balancing all three abilities depending on one's needs at any given moment.

12.4 Gardner'seight/nine  intelligences:  linguistic,  logical-
mathematical, spatial, etc.

Howard Gardner, a developmental psychologist at Harvard University, first
described multiple intelligences in his 1983 book —Frames of Mind: The Theory
of Multiple Intelligences.l Gardner questioned the widespread belief that
intelligence is a single, general ability that can be measured by taking 1Q tests.
Rather, he posited that humans have multiple intelligences — separate capacities
for processing information and solving problems. ' Gardner initially listed seven
intelligences which he later expanded to eight, and then tentatively including a

ninth.Linguistic.

188



Intelligence Sensitivity to spoken and/or written language, the ability to learn
languages, and the capacity to use language to accomplish certain goals. Strong
linguistic intelligence involves the ease with which you use words, good verbal
memory, facility in reading and writing fluently, as well as the ability to
explain and teach others and to speak persuasively. Poets, authors, lawyers,
public speakers and language teachers usually rank high in linguistic
intelligence. This intelligence is seen as the ability to function with language. It
means using language to express and appreciate complex meanings. This is
evident in such activities as poetry, storytelling, conversation, sense of humour,
debate, creative writing and learning a foreign language as a child can all be
thought to involve linguistic intelligence.Logical-Mathematical Intelligence —
the ability to reason, use logic and numbers and think things through. This is an
intelligence based on understanding patterns, thinking logically about abstract
entities and doing complex calculations. Developed and corroborated this type of
intelligence is found in scientists, mathematicians, engineers, computer
programmers and accountants. Students possessing this intelligence are good at
playing strategic games, such as chess; and working with various classification
systems — Socrates® ideas about types of government; Darwin‘s theory of the
evolution. The right understanding involves discerning among large number

distinctions, Example: have a talent for logic and mathematics.

Spatial Intelligence (also known as visual-spatial intelligence) involves the
potential to recognize and manipulate patterns in wide spaces (as sailors, pilots,
or architects do) and more confined areas (as in sculptors, surgeons, chess
players). This intelligence encompasses capacities such as mental imagery,
spatial reasoning, image manipulation, graphic and artistic skills, and an active
imagination. Kinesthetic Main article: Kinesthetic learning This is the ability to
utilize one's complete body in an expression of ideas and emotions. Spatial
intelligence is invaluable to architects, artists, designers, pilots and surgeons.
These activities consist in using this intelligence: drawing, being able to see
objects from different angles, roaming around a physical space. Bodily-
Kinesthetic Intelligence: Involves using your body or parts of your body to solve
problems and make things. This intelligence entails a sense of timing and the
perfection of skills through balance, dexterity and coordination. People who

have a well-developed sense of bodily- kinesthetic intelligence include those
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able to become dancers, athletes, surgeon craftsmen/ women or even actors. This
is the kind of intellect your child may have if they learn best by —doing,| are
great with hand-eye movements, or communicate using motion and physical
performance.Musical Intelligence is the ability to perform, compose and
appreciate musical patterns. These skills include aural recognition and production
of musical intervals, tones, rhythms; as well as sensitivity to rhythm, pitch, meter
tone quality (timbre), melody and metrical accent. Composers, conductors,
instrumentalists, music critics and audio engineers show high musical
intelligence. Those who possess this kind of intelligence may be thinking in
sounds and rhythms, hear a song once and remember the words or hear something
that most people would miss.

Interpersonal Intelligence reflects the ability to recognize and make distinctions
among the moods, temperaments, motivations and intentions of other people -- to
work effectively with them. This intelligence includes the ability to discern and
respond appropriately to the moods, temperaments, motivations of others; to
cooperate as part of a group; and to influence benefit from others. Many of those
in the fields of teaching, social work, counseling, politics, sales and religion score
high in interpersonal intelligence. Such people read social signals well, have
empathy and conflict resolution skills, and get on with others at work

Intrapersonal Intelligence.

The capacity to comprehend one's own emotions, goals, intentions, and
motivations. It includes accurate self-evaluation, self-control, and insight into the
causes of one‘s high levels of motivation (Gardner 1983; 1991:34). People who
possess a dominant intrapersonal intelligence are confident, self-assured and
independent. Many philosophers, psychologists, spiritual leaders and introspective
individuals of other sorts have a great amount of intrapersonal intelligence. This is
expressed in realistic self-assessment, metacognitive awareness, and the capacity
to place personal goals and meet them.Naturalistic Intelligence (added in 1995) —
the ability to detect and differentiate among living things (plants, animals),
including a sensitivity to other features of the natural world (clouds, rock
configurations). That intelligence is about being able to feel natural phenomenon,
and know creatures and see patterns in nature. A naturalistic intelligence is

possessed by biologist, botanist, vets, geologist or conservationist.
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People strong in this intelligence classify plants and animals, understand
ecosystems and identifying patterns of the natural world.Gardner has also
suggested that there may exist an existential intelligence, the ability to pose
(and ponder) questions about life, death and ultimate realities. But, Gardner has
been wary of adding it explicitly as a new intelligence because operationalizing
and empirically measuring it is fraught with problems. This intelligence would
be found in philosophers, spiritual teachers and people who get severely
existential. Gardner's definition for an intelligence include that the
"intelligence must isolate brain damage,” have an evolutionary history and have
a core operation, along with other criteria of isolatable operations in encoding
symbol systems, those conditions being found in prodigies or savants and
experimental psychologists'/psychometric findings. These are strict criteria and

differentiate Gardner's intelligences from mere talents or aptitudes.

12.5 Educational Applications of Multiple Intelligences Theory

Multiple Intelligences theory of Gardner has had a strong impact on
educational practice around the globe, until now there is still debate about its
empirical support. Teachers have transformed the theory to develop more
inclusive, creative and differentiation-friendly classrooms that reflect varied
student strengths. There have been a number of illustrative cases in educational
environments. One of the most dramatic applications of theory has been the
practice known as Differentiated Instruction. Teachers plan units of instruction
that are based on multiple modalities and entry points so all sorts of
intelligences can build on their strengths. For example, a teacher could offer
written reports (linguistic), data analysis tasks (logical-mathematical), visual
sketches (spatial), field trips for observation (naturalistic), collaborative work
in peer groups (interpersonal) and reflective writings in diaries or journals of
their own learning experiences (intrapersonal). It acknowledges that lecture
and textbook is not the most optimal way to learn for all students and offers

different routes to understanding.

The concept of assessment has also broadened, now including not only
traditional pencil-and-paper tests, but performance-based assessments,

portfolios, projects, presentations and demonstrations.
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According to the multiple intelligences theory, teachers are motivated to
assess students in more than one way and utilize a variety of measurement

instruments; they should ideally design a written test that allows

student choice and uses application problems to help students see how a topic can
be applied. Role play, creating a time line (spatial), composing a topical song of
music or political protest (musical), writing an imaginary diary entry (linguistic)
or debating the issues of the time (interpersonal/linguistic) are all examples of
activities that can demonstrate understanding. The use of Learning Centers and
Stations enables all students with access to content through varied intelligences.
Classrooms could have one corner for reading (linguistic), another for math and
logical games (logical-mathematical), an art area (spatial), a movement area with
mats and balls for kids to play football, basket or rugby, dance, jump or lie down
peacefully (bodily-kinesthetic), a music corner with percussions and little
instruments as well as recorded classical music for listening lessons (musical), and
also quiet collected places in the classroom that teacher will tell the children about
everything he has put on them such as nets of different colors tears® bottles to
make reflections when sad story is read at morning gathering etc..(intrapersonal).
Students rotate through or select centers that fit their interests and skills, keeping
them actively engaged in directed tasks. Project Based Learning fits well with
multiple intelligences because it enables students to deal with complex problems
in various ways. Few more intelligences can be interwoven in a project and many
different forms of intelligence of the students may complement one another. For
example, a unit on climate change could encompass the need to research data
(logical-mathematical), present data visually (spatial), write persuasive essays
(linguistic), participate in field observations (naturalistic) and collaborate with

peers in groups (interpersonal).

Career Counseling and Personal Development applications are not only limited to
K-12. knowing one's intelligence profile can assist in finding a good according
career, knowing strengths and weaknesses as well as for planning a working on
the personal development. A person who is high in interpersonal and linguistic
intelligence might find rewarding employment as a teacher or counselor, or
working in human resources, while someone who had strong spatial and bodily-

kinesthetic skills could work well in architecture, surgery, or sports.
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Inclusive education has found reinforcement in the theory of multiple intelligences
that supports other ways to be intelligent and questions stereotyped ideas about being
smarter. It has also enabled teachers to identify and respect children who don't rate highly

by these measures but are intelligent in other ways.

The theory has been of particular interest in the field of special education to recognise
acute learning abilities. Yet teachers need to carefully consider when to use these apps.
Critics warn against classifying students by certain intelligences, because it might
obstruct their development in other areas. Successful implementation should
concentrate on exposing all students to activities that address multiple intelligences,

rather than tracking students into intelligence-based groups.

12.6 Criticisms and Controversies Surrounding Intelligence Theories

Sternberg's and Gardner's theories have been popular in the educational field, but
taken a lot of criticism from other psychologists, psychometricians and intelligence
researchers. It is important to consider these criticisms for a balanced view on present
theories of intelligence. Absence of Empirical Verification is the harshest criticism,
especially in connection with Gardner. Critics claim that neither theory has been
adequately supported by empirical research showing the existence of distinct and
independent intelligences.

Evidence for the existence of general intelligence (g) rather than independent
intelligences comes from classic psychometric studies, where facilitative associations
among ability scores across cognitive domains hitherto referred to as a "positive
manifold™ are detected. Separate tests purporting to measure different intelligences
are given, and their scores correlated positively with each other, implying that they
share similar cognitive processes. Gardner himself has admitted that his theory is not
a testable one - but has multiple origins in neuroscience, child development and cross
cultural psychology. Regarding measures, there are concerns about the psychometric
validity. Critics claim Gardner's intelligences do not have any empirical evidence and
are nothing less than a weak theory. Although we have available a battery of tests for
assessing analytical intelligence, there are no tests with high levels of agreement that
are given in our culture which measure the seven intelligences as | understood them.
In addition, the validation of Sternberg‘s practical and creative intelligence has been

challenged as there is evidence that these two factors are difficult to assess in a
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reliable way and seem to show substantial redundancy with traditional
measures of intelligence and personality. Another criticism is Conflation with
Talents and Personality Traits. Cynics for example argue that instead of the
"intelligences™ Gardner talks about it would be better to speak of talents,
abilities or even personality traits than anything resembling a real cognitive
capacity. Musical talent, coordination, and sensitivity to others may be
giftedness or talents but not separate forms of intelligence like analyitic
reasoning. This critique questions the extent to which what are often called
'intelligent’ systems should be considered as intelligent because of maintaining
capacities (such as mobility) which seem only at best indirectly related to core

cognitive functions.

Biological plausibility Questions have been raised about the neurobiological
basis of the assumed intelligences. Although Gardner selected intelligence to
sound more scientific after having written about multiple intelligences, he was
required to find good evidence of its existence. Gardner did point out that brain
damage can result in the loss of specific abilities (e.g. excessive abuse of
alcohol can destroy musical abilities ), but these are cases where an ability (or
region of the brain) is compromised by physical injury or illness except in the
book called "Frames Of Mind", Gardnet's research observations106-109 Thus
there are millions who do not need to learn for some special purpose — such as
learning a foreign language — but they do so on their own. Yet biologically
oriented psychologists believe that they all feature human nature with many
faculties and facilities which make them pursue science, art, principles-they
belive you don't need to learn because it‘s a chart eristic of your human
nature376 To date there have been no genetics tests conducted.” The theory ("a
belief," 1598)of natural selection movements depend on genetic variation What
then? Contemporary neuroscience indicates that complex cognitive functions
generally involve widely distributed neural networks as opposed to isolated
regions of the brain, which complicates assertions about neurally encapsulated

intelligences.

It is also controversial the degree to which these competence may turn out to be
authentic independent and self-standing cognitive systems as compared to

cases of application of more general resources once judged capable of being
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recruited on different manually or sensor ally controlled domains. Educational
practical concerns: Implementations Issues have been concerned with the
implementation. Critics fear that MI approaches may lead to a reduction in
academic content, waste time with minimal gain in learning, and track students
based on assumed intelligence profiles. Studies of the effects of MI-based
instruction have been inconsistent, with some documenting gains over traditional
instruction and others showing no advantage. Criticisms also include that shallow
or superficial use of the theory may lead to haphazard selection of activities
(simply because they —reflectl multiple intelligences) rather than having them in

response to students‘needs improving greater learning effectiveness.

Conceptual Clarity The issue of intelligence vs ability has been the subject of
controversy. Classic definitions focus on intelligence as the ability to reason,
solve problems and learn in various contexts (Ceci& Williams 1999). In contrast,
Gardner now considers intelligences to include sensory-motor and even
personality traits. This definition has provoked philosophical discussion about the
nature of intelligence as a testable object. Answer to Objections: Both
philosophers have raised responses to this problem. Gardner suggests that
conventional psychometric procedures are unduly restrictive and claims he has
evidence from a variety of other sources (neurology, evolutionary biology,
cultural studies) which supports his model independently of the classical test
validation approach. He notes that intelligences do not necessarily have to be
uncorrelated in order to be distinct; and, furthermore, the observed correlations
can--as with other common topics--simply reflect an effect of test-specific
artifacts or common executive control. Sternberg has continued to construct tests
and research evidences supportive of his triarchic model, while also noting long-
standing difficulties in measurement. Although there are critics, both theories
have engendered useful discussions about human diversity in abilities, the
inadequacy of traditional testing, and the nature of human competence. Whether
or not their scientific status is debatable, the fact that they do influence education
testifies to a general recognition that traditional views of intelligence may be at

best partial.

12.7 Intelligence and Academic Achievement

195

Psychology Of
Individual
Differences



Psychology
Foundations of
Education-1

The association between intelligence and academic achievement has been
widely studied, is relatively well established but nuanced. This relationship
provides a perspective on debates about theories of intelligence and their
educational implications. Relationship between 1Q and Academic
Achievement A relationship between IQ and academic achievement has been
documented across a wide range of studies, with the relationship generally
being found to be at least Moderate to Large in its magnitude (and typically
falls around r =. 40 to. 70). Students who score higher on 1Q tests do earn
higher grades, perform better on standardized achievement tests and take
more years of education, entering fields that are more cognitively demanding.
This relationship is most pronounced at the early stages and for abstract
subjects such as mathematics and science (See Helms et al., 2014), but it
exists across all domains of achievement. Predictive validity of intelligence
tests for school success: Another look. Intelligence tests outperform almost all
other psychological variables, such as socioeconomic status (considered
separately), personality traits and motivation, in predicting success at school.
Longitudinal studies reveal that childhood 1Q scores are among the strongest
predictors of educational attainment decades later, even when controlling for
other factors. This predictive ability has helped maintain the popularity
of intelligence testing in educational and clinical contexts despite the
controversial nature of such testing. The Causal Models of the Relationship
between intelligence and achievement There are several models that describe
the mechanisms through which 1Q influences school success compensatory
One model is the fallout policy (Jensen, 1970). Smart people learn things
faster, grasp more complex issues at a deeper level, solve problems better and
process information more quickly. "Folks who are smarter can see things
more (that's indeed the most basic definition of intelligence) -- so intelligent
individuals need fewer repeats, can link up ideas more easily, and apply what
they've learned to different situations.” Moreover, cognitive faculties assessed
by 1Q tests (eg working memory, processing speed, and fluid reasoning) have
a direct impact on academic skills such as reading comprehension,
mathematical problem solving or scientific reasoning. There are also

Limitations and Moderating Factors that are just as important to bear in mind.

Intelligence is not the sole determinant of scholastic success; countless others
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variables contribute to educational results. Academic achievement, for example
is influenced by many factors: motivation learning style, perseverance; stress or
anxiety- induced procrastination studying with or without other people family
and school environment state of health availability of aids social interaction
opportunities single parenting work schedule parental care to list only the most

common.

Some highly intelligent students underachieve because of poor motivation,
emotional problems or lack of support, while others of less than average
intelligence achieve highly by sheer hard work and successful methods for
studying in supportive surroundings. The relationship between intelligence and
achievement is significant, but there are plenty of factors that can make a
difference.

The differences between practical and academic intelligence as emphasized by
Sternberg's theory explain to some extent why intelligence-achievement
relations are far from perfect. Measures of academic achievement are dominated
by measures of analytic intelligence and also by domain-specific knowledge,
being largely commensurate with the traditional 1Q tests. But street smarts and
savvy are not what success in school is all about and they aren‘t, necessarily that
important for solving the real world problems of daily life or innovating. Highly
practically intelligent students may struggle in school, but do awesome out
applying themselves; and strong creatively intelligent students might have no
patience for typical academic tasks. The Multiple Intelligences Perspective
stresses that standardized academic performance measures only some of the
intelligences (verbal and logical- mathematical) prevalent. Students who are
gifted in other intelligences (musical, bodily-kinesthetic, spatial, naturalistic)
may not perform as well in traditional academic environments even though they
have important intellectual strengths in the areas of their abilities. This
viewpoint has led to expand the assessment of achievement and the curriculum

in order to acknowledge many different kinds of ability.

Educational And Policy Implications Intelligence-achievement research has
produced complex implications. The predictive liveness of intelligence tests
justifies the use of these tests to find children in need of remedial treatment or

acceleration. But reliance on intelligence testing may overlook more modifiable
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factors that affect achievement, such as quality of instruction, effort and
learning strategies. Effective educational programs both embrace cognitive
diversity and commit to ensure that all children receive good teaching and

support for the fulfillment of their potential.

Check Your Progress

1. List any five of Gardner’s multiple intelligences.

12.8 Summary

This unit examines modern theoretical perspectives on human intelligence and
their educational implications. Sternberg’s Triarchic Theory describes
intelligence as comprising analytical, creative, and practical components, each
essential for solving problems and adapting to real-life contexts. Gardner’s
Theory of Multiple Intelligences identifies eight/nine independent intelligences,
emphasizing that students demonstrate strengths in different areas such as
linguistic, spatial, bodily-kinesthetic, interpersonal, and more.

The unit also discusses how these theories influence classroom practices, such as
differentiated instruction, learner-centered pedagogy, and authentic assessment.
Despite their popularity, both Sternberg’s and Gardner’s theories face criticisms,
particularly regarding empirical validation and challenges in objective
measurement. Finally, the unit explores the link between intelligence and
academic achievement, noting that although cognitive abilities contribute to
school performance, motivation, environment, teaching quality, and socio-
emotional factors also play significant roles. Overall, the unit presents a holistic

perspective on intelligence and its relevance to educational practice.
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Multiple Choice Questions

. Gardner’s theory proposes how many intelligences?
a) Three

b) Five

c) Eight

d) Ten

Sternberg’s analytical intelligence refers to:
a) Creativity

b) Practical skills

c¢) Problem-solving ability

d) Emotional awareness

Emotional Intelligence primarily deals with:
a) Memory capacity

b) Managing emotions

c) Mathematical reasoning

d) Musical abilities

Practical intelligence emphasizes:
a) Classroom tests

b) Real-world problem solving

¢) Emotional expression

d) Artistic creativity

. In Gardner’s theory, interpersonal intelligence refers to:

a) Self-understanding
b) Understanding others
c) Sensitivity to music
d) Bodily coordination

Short Answer Questions

Describe any four types of intelligence proposed by Howard Gardner.

Explain the importance of practical intelligence in Sternberg’s Triarchic

Theory.
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Long Descriptive Questions

1.  Explain Gardner’s Multiple Intelligences Theory and discuss its

major educational implications.

2. Compare Sternberg’s Triarchic Theory with Emotional Intelligence,

highlighting strengths and limitations of each.

12.9 References and Suggested Readings

e Gardner, H. (1983). Frames of Mind: The Theory of Multiple

Intelligences. Basic Books.

e Sternberg, R. J. (1985). Beyond 1Q: A Triarchic Theory of
Human Intelligence. Cambridge University Press.

e Goleman, D. (1995). Emotional Intelligence. Bantam Books.
e Woolfolk, A. (2018). Educational Psychology. Pearson.

e Mangal, S. K. (2012). Advanced Educational Psychology. PHI

Learning.

e Anastasi, A. (1997). Psychological Testing. Prentice Hall.

Answer: c, c, b,b,b
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Unit 13: Emotional Intelligence and Creativity

STRUCTURE

13.1 Introduction

13.2 Learning Outcomes

13.3 Emotional Intelligence: Goleman's Framework Emotional
Intelligence

13.4 Components: Self-Awareness, Self-Regulation, Motivation,
Empathy, and Social Skills

13.5 Relationship between 1Q, EQ, and success

13.6 Creativity: Definitions, Characteristics, and Processes

13.7 Fostering creativity in educational settings

13.8 Intelligence, Creativity, and Giftedness

13.9 Summary

13.10 Exercises
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13.1 Introduction

Emotional Intelligence (EI) and creativity are two essential psychological constructs
that strongly influence human behavior, learning, and performance. Emotional
Intelligence refers to the ability to understand, manage, and express one’s own
emotions while also recognizing and responding appropriately to the emotions of
others. It plays a vital role in maintaining healthy relationships, solving conflicts, and
fostering mental well-being. Creativity, on the other hand, is the capacity to produce
original, useful, and innovative ideas. It involves imagination, flexibility, divergent
thinking, and problem-solving skills. In today’s rapidly changing world, both EI and
creativity are considered critical for academic success, professional growth, and
personal development. Understanding these two constructs helps educators identify
students’ emotional needs, promote positive classroom environments, and encourage

creative expression through varied learning strategies.
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13.2 Learning Outcomes

After completing this unit, learners will be able to:
1. Define Emotional Intelligence and its major components.

2. Explain the significance of Emotional Intelligence in education.
3. Describe the nature and characteristics of creativity.

4. ldentify factors influencing creativity among learners.
5

Apply El and creativity principles to enhance classroom learning.

13.3 Emotional Intelligence: Goleman's Framework

The idea of Emotional Intelligence (EI) was popularized by psychologist
Daniel Goleman and his 1995 book Emotional Intelligence: Why It Can Matter
More Than IQ, a title that shifted the way we think about what it means to be
human. Although researchers Peter Salovey and John Mayer undertook the
initial work on emotional intelligence in 1990, it was Goleman's book that
introduced to a wide audience the idea that EI has practical applications, not just
theoretical ones. Goleman‘s model was developed in the realization that there
had to be a better way of explaining why people with average intelligence
(measured by IQ tests) outperformed those for whom these measurements were
above and beyond what is considered outstanding, not just cerebral cognitive
functions but interpersonal skills, how individuals achieved advancement at
work, and feeling their lives were fulfilled). He believed that Emotional
Intelligence - the ability to identify, understand, regulate and influence our
emotions as well as of those around us was another kind of intelligence which
could be learned and inculcated throughout one‘s life.The model differentiates
between personal competence (how we manage ourselves) and social
competence (how we handle relationships). Unlike 1Q, which is largely stable
over the course of adulthood, emotional intelligence can be developed with
intentional effort, practice, and life experience. This developmental dimension of
El means that it is highly applicable to education, where children can engage in
the practical activity of enhancing their emotional competencies alongside their
scholastic achievements. Goleman‘s studies were based on neuroscience
research that has found emotional circuits in the human brain, especially those
involving the amygdala and prefrontal cortex, have a critical role determining
how we make decisions, get along with others and avoid temptation.
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These biological roots showed that emotions are not just subjective
experiences, they are part of rational thought and action. The idea of the
framework is that in social situations people with high emotional intelligence
can better understand and navigate them, perform under pressure, and be more
psychologically well than those that primarily use just cognitive intelligence.
13.4 Components: Self-Awareness, Self-Regulation, Motivation, Empathy,
and Social Skills

Goleman's model outlines five crucial aspects of emotional intelligence that
foster personal efficacy, as well as social mastery. Emotional Intelligence
Starts with Self-Awareness. It is the awareness of and knowledge about one‘s
own feelings, strengths, weaknesses, values, and motivations. People who are
self-aware can recognize what they‘re feeling as it happens, and see how those
feelings impact their thoughts and actions. This facet consists of emotional
self-awareness (knowledge of how emotions affect performance), accurate self-
assessment (the ability to evaluate one‘s strengths and weaknesses
realistically), and self-confidence (having a strong sense of own worth). For
instance, a student with high self-awareness might understand that anxiety
before tests comes from idealism (everything has to be perfect) rather than poor
studying habits and focus at the source instead of simply managing symptoms.

The management of Self-Regulation is the capacity to manage or redirect
disruptive emotions and impulses. This factor includes self-control (managing
destructive emotions), trustworthiness (acting with honesty and integrity),
conscientiousness  (taking responsibility for performance), adaptability
(flexibility in handling change) and innovation (being comfortable with new
ideas). Self-regulation is not repression of emotions, but expression of them
appropriately and constructively. Strong self- management capacity allows a
person to stop before they react, consider the implications and select effective
responses that are consistent with their values and objectives. In school, this
could look like a student feeling anxious about hard content but deciding to use
that frustration as motivation to get help and not as an excuse to check out.
Goleman‘s motivation refers to internal, —intrinsic motivation... the higher
goal or values that are characterized as an inherent part of our true selves

possessing qualities such as creativity and innovation.
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This consists of achievement drive (desire for improvement or standard-setting),
commitment (fitting with organizational or group goals), initiative (readiness to
act upon opportunities), and optimism (sustained effort when obstacles occur).
Emotional intelligence people have strong sense of passion for their job beyond
money or status and highly flexible in taking on stress and setbacks. The high-
intrinsic motivation students work hard on their learning materials because they
find it satisfying to engage with them rather than for purposes of good grades.

Empathy is the capacity to understand and share another's feelings. This key
social skill involves interpreting feelings, considering someone else's point of
view and responding empathetically to someone‘s worries. Empathy comprises
sensing others (understanding people‘s feelings and perspectives), developing
others (exercising insight into what makes people tick to work out the best for
them), Service orientation (seeking out customers* unstated needs but generally,
will apply more widely in order that they are better prepared to serve a broad
range of interests among stakeholders while at the same time acting on these
most closely tied to their goals), Leveraging diversity (cultivating opportunities
through diverse relationships within an organisation and across formal or
informal networks) and Political awareness (reading organisational and social
currents). Empathy doesn‘t equal agreement with other‘s sentiments, but rather a
real effort to know how they are feeling. In the classroom Empathetic learners
are more able to learn in a variety of groups, have an easier time identifying
peers who might be having trouble and can help create a positive learning
community.People Skills involves the ability to handles relationships well and
network astutely. It involves influence (having power to win people over),
communication (the ability to persuade through clear verbal and written
expression), leadership (an aspiration and capability of inspiring others and
guiding them toward a goal), change catalyst (novel ideas for initiating or
managing change), conflict management (facilitation of negotiations to resolve
disagreements) forming relationships(building instrumental ties from the
breaking down of departmental barriers, collaboration & cooperation )working
well with other employees for many reasons) team-building(team skills). The
social competencies are the product of all other EI components: People need to

have self-awareness, regulation, motivation and empathy to connect socially.
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For those students with strong social skills, they are able to navigate group
projects effectively, make meaningful resolutions when conflicts arise and

develop lifelong academic and professional relationships.

13.5 Relationship between 1Q, EQ, and success

The issue of the relationship between 1Q, EQ and life success has been a focus for
much research and controversy in psychology and educational sciences.
Understanding the interaction between these intelligences is vital information for
educators, students and professionals alike. It is an assessment of cognitive
abilities, including mathematical and logical reasoning, spatial orientation and
verbal comprehension. Whatever 1Q means, it is clearly not a complete summary
of all the traits that intelligent people possess or want to have; otherwise we would
have no need for any other concept in this vein, since traditional intelligence tests
already do a pretty good job of evaluating whatever it is. The literature
consistently demonstrates moderate to strong correlations between 1Q scores and
achievement in school, particularly with regard to tasks that require analysis and
abstract thought (Brody & Mills, 1997). 1Q is relatively stable across lifespan and
strongly heritable, indicating a large genetic component. While 1Q is only one
piece of the puzzle when considering human potential. When we look at long-term
life outcomes, 1Q explains about 10-25% of the variance in job performance,
success on-the-job, and career success which leaves quite a bit of room for other
things. This finding inspired scholars to explore other types of intelligence, such
as emotional and social skills. Emotional intelligence supplements cognitive
intelligence by covering areas that 1Q leaves out: how to manage ourselves,
connect with others and deal with our emotions. Studies have shown that
Emotional Intelligence may be a more important predictor than traditional
intelligence (IQ) for academic success, achievement in professional life and
personal well-being. A meta-analysis on emotional intelligence and job
performance found a positive correlation between them, particularly for jobs that
involve high levels of interpersonal interaction. The interaction between 1Q and
EQ is more complex than one eclipsing the other. Such intelligences need not be
opposing, and in fact many people exhibit both high cognitive and emotional
intelligence. But they‘re also not strongly related — a high IQ doesn‘t mean you

have a high EQ, and vice versa. This independence indicates that these abilities
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are based on different neural systems and developmental mechanisms.

Today’s success in modern society demands both types of intelligence operating
together. In the classroom, evidence suggests that students need two things in
order to succeed: cognitive capacity to absorb complex material and emotional

strength to deal with stress, adversity and uncertainty.

Then at work, use of the intellectually based technical skills (largely related to 1Q)
needs to be augmented with the emotionally and socially tags in order to progress
a career. Studies of corporate managers and leaders from a wide variety of
organizations consistently find that technical skills become less important as they
reach higher levels in an organization, whereas emotional and social competencies
become more important at these levels. So the practical implication is clear:
educational systems should promote both cognitive and affective skills. Academic
curriculums have largely focused on intellectual development, but balanced
attention to emotional intelligence such as social-emotional learning programs,
mindfulness activities and collaborative learning could dramatically improve the
general capacity of students and their well-being. Success isn‘t determined by 1Q
alone or EQ alone, but the combination, as well as other factors such as

opportunity and effort, that shape life outcomes.

13.6 Creativity: Characteristics and Processes Definitions

Creativity is one of mankind‘s most cherished and mysterious abilities. The study
of creativity involves looking at its definitions, the attributes of creative people, and
the cognitive processes behind creative thought. Creativity Definitions:
Psychologists define creativity as the capacity for production of novel (as in
original, unexpected) and appropriate (in terms of task constraints and external
evaluation) work. It is this two-part definition which differentiates creativity from
mere novelty or random variation. An original idea ceases to be creative if it maxes
out its relevance and usefulness in particular contexts. For example, if a student
tries a new way to solve a math problem that no one else has tried before and it is
also mathematically valid, then he or she shows creativity. Creativity operates at
multiple levels. Big-C) deserves to be called big, if not great, because they are
major industry and culture transformers — Picassos or Einsteins who revamp
whole domains. These are what we call "little-c™ creativity, or the everyday creative

acts that people engage in regularly -- discovering a new recipe combination,
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solving an everyday problem creatively, or inventing a new method to structure
study materials.They are typically oriented towards promoting little-c creativity,
acknowledging that nurturing everyday creative thinking lays the groundwork for
potential break through. Traits of the Creative Person: Studies of the highly creative
reveal certain consistent traits yet it is not possible to draw a profile of all creatives.
Creative individuals are generally open to new experiences, evidenced by their
inquisitiveness, ability to entertain novel ideas, and acceptance of ambiguity. They
tend to have cognitive flexibility — the ability to see problems from different
angles and switch between different modes of thought. Persistence for creative
people is the ability to push on through any obstacles, setbacks, and
disappointments in order to see challenging projects completed.

Creative individuals often demonstrate intrinsic motivation, performing activities for
their enjoyment and satisfaction rather than receiving external reinforcements. They
tend to be the ones willing to take risks in thought and offer even unpopular ideas.
Most creators are experts in some domain — the more often they do their thing, the
better they get at it. But they frequently see crystallizing patterns across all the
various angles of knowledge and form new combinations, bizarre mash-ups of
different fields. Creative Processes: The psychologist Graham Wallas introduced a
four-stage model of the creative process in 1926, and it is still influential today. The
formulation phase is about making a collection of data, study the problem and
deliberate consciously. People disengage from active processing, and unconscious
mental processes with outside-the-box thinking are allowed to take over. The
illumination phase represent the sudden dart of a thought or inspiration, where an
idea is drawn out from nowhere and suddenly becomes clear in your mind‘s eye.
This testing, a final form of verification, then refines and develops the creative idea
into a completed product.Current research suggests that creativity requires both
divergent and convergent thinking. It draws out numerous potential solutions to a
problem, considering many outcomes without immediate judgment. Convergent
thinking would then review these options, choose the best ones and develop them
further. For creativity to be productive, it requires switching between these modes—
generating a lot of new ideas and then evaluating/critically, then perhaps generating
further or more refined ideas in an iterative process that converges towards better and
better solutions. Studies in neuroscience have found brain networks associated with

innovation. The default mode network, which becomes engaged during mind-
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wandering and internal thought, plays a role in idea generation. The idea evaluation
is supported by the executive control network also related with focused attention,
cognitive control and inhibitory function.

We found individuals who are more creative have more network connections

between the parts of their brain that usually work in opposition.

13.7 Fostering creativity in educational settings

Schools have the power to foster or squash creativity. Conventional methods of
education often favor convergent cognitive habits, consensus testing, and playing
by the rules at arms length can inhibit innovation. Yet there are some strategies that
teachers can use to bring creativity alive while also upholding strong academic
values.Building a Supportive Foundation: The bedrock for allowing the free
expression of creativity is psychological safety —a belief that one can take risks
without embarrassment or punishment. Teachers can do this by making it explicit
that they hold creative thinking in high regard, and react positively to novel ideas,
while treating mistakes as learning opportunities rather than a lack of success.
Creative confidence flourishes in environments where classrooms are encouraged
to celebrate diverse perspectives, and question.Creative Thinking Skills: Teachers
can teach creative thinking skills Members are told that there is a list of techniques
available for enhancing their creativity. Thinking skills are cultivated through
brainstorming activities, which is designed to develop divergent thinking — the
ability to produce ideas without levels of evaluation. The SCAMPER method
(Substitute, Combine, Adapt, Modify, Put to other uses, Eliminate and Reverse)
offers systematic ways for creatively exploring products or ideas that already exist.
Mind mapping helps students to see relationships between ideas and may reveal
connections that they did not anticipate.Open Ended Assignments: Activities which
have more than one correct answer prompt innovative thinking. Instead of getting
students to reproduce answers that are already known, they can present students
with real problems that actually need to be solved. Project-based learning —allowing
student to delve into complex questions over longer periods of time—offers room for
creative exploration. Students® ability to choose a topic, medium, or presentation

mode, enhances creativity and personal investment in the learning process.

Integration of Arts & Sciences: Innovation thrives when students interconnect and

draw from a variety of subjects. The term —STEAMI Education which stands for
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Science, Technology, Engineering, Arts and Mathematics is an approach that
seeks to engage students in a manner that resembles learning they will encounter
as future professionals. Students may also conceive visually attractive solutions to
engineering problems or express scientific ideas in artistic media. Creating a
Sense of Play, Experimentation and Possibility: Many creative ideas don‘t arrive

by force or stress but in a relaxed state when playfulness is fully permitted.

Teachers can create —play timel into curricula, where students explore materials,
ideas or techniques with no attached means of evaluation. Makerspaces —
learning spaces where students can play with a variety of tools and materials —
are one example. They have gamified and simulated laboratory to the low

barrier terrain of digital tools.

Structure Versus Freedom Balancing: Despite the popular belief creativity needs
complete freedom, psychological evidence tells us that some constraints can
potentially drive creativity a lot by offering focus and challenge. The trick is to
find the right balance — too much structure dampens creativity, and yet too little
is pointless. You have to find the right balance (or you're going to upset) Not so
much on the amount of content tought, but more in learning outcome Despite
clear learning objectives and flexible ways of achieving them being great
combinations."Modelling creative thinking Teachers who exhibit creative thinking
in their own practice— solving unusual classroom problems creatively, sharing
their creative interests, talking through aloud their processes of creativity—offer
powerful models. Having creative professionals come and share their processes is
a way of communicating that creativity isn‘t some sort of magical talent but rather
learnable practice.Offering Time and Space: Creativity does not like to be rushed.
Why The incubation period, it turns out, needs to be divorced from the process of
active solving. When you have time to spend and focus on problems instead of
moving quickly across different disconnected areas, that is when creativity
flourishes the most. This is why places that allow for mix — quiet spaces and

shared spaces and experimental noisy spaces, say — sulit different creative types.

13.8 Intelligence, Creativity, and Giftedness

The interplay of intelligence, creativity, and giftedness has undergone a remarkable
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evolution as clarifications of the nature and nurture of human abilities have become
sharper. Historically, definitions of giftedness have been tied to narrow views of
intelligence (e.g., single-factor 1Q) whereas current conceptualizations recognize
diverse expressions of high ability.Giftedness by Traditional Definitions
Historically, gifted was the term used to describe those with 1Q scores of 130 or
higher (roughly the top 2% of the population). This practice set in motion decades
of educational policy that would dictate placement in gifted and talented programs,
access to advanced curricula — and the opportunities for rewards that came with
these. Although 1Q is still retained as one key indicator of some forms of
intellectual exceptionality, this tiny definition represented ignorance at many
levels.Threshold Theory: Another theory on the relationship between 1Q and
creativity is called a threshold hypothesis, which contends that to be creative you
need a certain level of intelligence — about 120 or above—but beyond that point
there isn‘t much of a relationship between intelligence and creativity. This indicates
that basic cognitive ability is conducive to creative work, but high 1Q does not
necessarily produce superior creativity. On the other hand, there are people of
staggering creativity that have 1Qs that arent all that impressive. Such
independence suggests that creativity should be considered as a unique form of
giftedness rather than a subtype of academic giftedness.

Multiple Intelligences:

Howard Gardner‘s (1993) model of multiple intelligence broadened ideas of
giftedness by positing the existence of other — and very different-- forms
intelligence such as linguistic, logicalmathematical, musical, bodily-kinesthetic,
interpersonal, intrapersonal and naturalistic. Although the exact number of
Gardner‘s categories remains controversial, his key message—that giftedness comes
in multiple forms—has had a significant impact on the field of gifted education.
Students with talent in creative writing, mathematical reasoning, performance skills
and artistic accomplishment, athletic ability, social leadership or other areas may be
considered. A full representation of giftedness is not possible using standardized
testing as a single method for identification. Creative Talent: A few have
outstanding creative promise or accomplishment. Creative talent can manifest in
uncommon ideas production, original problem solving, conceptualization expansion

or domain thinking flexibility. Some students are not high achieving in terms of
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traditional academic standards but demonstrate quite brilliant beyond average
creativity, whether IT technical or social. 'Giftedness' in Creativity Identifying the
creatively gifted calls for different methods of assessment than those used with
conventional 1Q tests, including portfolio considerations, direct observation of the
creative process and judgments on its products. Twice-Exceptional Students: There
are students that are gifted and have learning disabilities, attention issues or other
struggles—or what some call twice-exceptionality. These students pose particular
educational problems, as their obvious talent can conceal their problems, or—
arguably worse—their disabilities may hide their giftedness. For instance, a
student who has exceptional mathematical thinking skills but is unable to express
himself in writing because he suffers from dysgraphia. Identifying and serving 2e
students demands an even more sophisticated understanding of how various

strengths and challenges interact.
Growing Gifted:

There's a growing consensus among current-day experts that giftedness is
something that can be developed rather than an innate ability. And even when one
has the genetic constitution to perform well, so much depends on environment,
opportunities and effort. This interactive model poses that education interventions
have a strong effect on the development of high abilities. By offering challenging
curricula, mentoring relationships, deep engagements, and nurturing environments
they can cultivate potential into accomplishment.Social-Emotional Factors: Gifted
and talented individuals frequently experience unusual social-emotional concerns.
They may feel different from other kids, be perfectionist or have heightened
sensitivities. It is important then that educational programs for gifted children
serve the social and emotional needs as well as the cognitive, support and
counseling, opportunities to interact with other students of similar ability, and

assistance in learning how to manage expectations.
Educational Implications:

wider acceptance of many forms of giftedness including multiple identification,
differentiated curriculum and practices and a number of opportunities for
expression needs to be acknowledged. Instead of packaging all gifted students into
the same programs, good education is personalized to meet each student where he
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or she is in terms of strengths and needs. Acceleration, enrichment, mentorship,
independent study and specialized programming all contribute to the supportive
environment for gifted students. Defining intelligence, creativity, and giftedness as
multifaceted; developmental over time; and influencing or influenced by
development helps educators to develop inclusive excellence—systems that define
the nature of exceptional abilities in all of their forms and develop the potential for
excellence that exists within teach individual student.

Check Your Progress

1. List any three components of Goleman’s Emotional Intelligence model.

13.9 Summary

Emotional Intelligence and creativity are important dimensions of individual
differences that significantly influence learning and development. Emotional
Intelligence, popularized by Daniel Goleman, includes skills such as self-
awareness, self-regulation, motivation, empathy, and social skills. Individuals
with high El can manage stress, communicate effectively, and build positive
interpersonal relationships. Creativity refers to the ability to generate new,
unique, and valuable ideas. It involves divergent thinking, imagination,
originality, and flexibility. Factors such as environment, motivation,
personality, and opportunities for exploration play a crucial role in developing
creativity. Both EIl and creativity have strong implications in education.
Teachers who understand students’ emotional needs promote supportive
learning environments, reduce anxiety, and encourage self-expression. Creative
teaching strategies enhance curiosity, problem-solving, and innovation.
Together, EI and creativity prepare learners to adapt to challenges, collaborate

effectively, and contribute meaningfully to society.
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3.

13.10 Exercises

Multiple Choice Questions

Emotional Intelligence primarily deals with:
a) Logical reasoning

b) Emotional awareness and management
c) Memory capacity

d) Physical strength

The ability to generate original and useful ideas is called:

a) Adaptation
b) Creativity
c) Motivation

d) Communication

Which of the following is a component of Emotional Intelligence?

a) Spatial awareness
b) Self-awareness

c) Divergent thinking
d) Musical ability

Divergent thinking is closely related to:
a) Emotional control

b) Creative thinking

¢) Memorization

d) Social adjustment

5. A high level of EI helps learners to:
a) Ignore others’ feelings
b) Manage stress effectively
c) Reduce their creativity

d) Avoid teamwork

213

Psychology Of
Individual
Differences



Short Answer Questions

1. Explain the five major components of Emotional Intelligence as given by

Goleman.
2. Describe the key characteristics of a creative learner.

3. Discuss the educational importance of fostering creativity in classrooms.

Long Answer Questions

1. Define Emotional Intelligence and explain its significance in

teaching and learning with suitable examples.

2. What is creativity? Discuss its nature, characteristics, and the major

factors influencing it among learners.
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14.1 Introduction

Personality refers to the unique, consistent, and enduring patterns of thoughts, emotions,
and behaviours that define an individual’s characteristic way of interacting with the
environment. It encompasses a wide range of psychological qualities, including
temperament, motivation, emotional expression, interpersonal style, and coping
strategies. Psychologists have long studied personality to understand why individuals
respond differently to similar situations and how these patterns develop over time.
Personality is shaped by both biological factors—such as heredity, brain functioning,
and temperament—and environmental forces such as family, culture, learning, and
social experiences. Various theoretical perspectives offer explanations of personality,
including psychoanalytic, humanistic, trait, type, social-cognitive, and biological
theories. Understanding personality is essential in educational settings because it
influences learning styles, adjustment, motivation, mental health, and social behaviour.
This unit discusses major personality concepts and theories that provide deep insight

into human individuality.
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14.2 Learning Outcomes
After completing this unit, learners will be able to:

1. Explain the meaning and characteristics of personality.

2. Differentiate between major theories of personality.

3. Analyse the Psychoanalytic, Trait, Humanistic, and Social-Cognitive
approaches.

4. Understand the role of heredity and environment in personality development.
5. Discuss the educational implications of personality theories.

14.3 Concept and Determinants of Personality

Personality refers to an individual's characteristic patterns of thought, emotion, and
behavior, together with the psychological mechanisms — hidden or not — guiding
those patterns. Originally deriving from the Latin word "persona” and meant to
describe a theatrical mask worn by an actor, personality is what refers to the
repeatable psychological attributes that make us who we are. The study of
personality is vitally important to psychologists and professionals of many other
disciplines because it offers not only an explanation for why we behave as we do,
but also the means by which we can evaluate and understand differences in our
behavior. Summary Personality as a Variable The construct of personality consists
of several critical components. For one, it is about consistency — even though
individuals behave in ways that are relatively stable across many different
situations. Second, personality is constituted of the psychological and behavioral
traits that separate on individual from another. Third, these trends are determined
by a combination of internal psychological and external environmental conditions.
Personality is not just a compilation of unfocussed behaviors but consists of
ordered and systematized patterns by which individual actions are made coherent.
Several determinants shape personality development. The biological
contributions, including genetic predisposition, brain and neurochemical systems
are central. Behavior genomics research indicates that 40-60% of personality is
due to genetic influences. Temperament, the type of personality that one is born
with and which can be observed in infants characterized by predictable behavioral
and emotional response patterns, construct upon which the adult's personality is

formed. Another important determinant is environmental effects.
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Family structure, parenting practices, cultural beliefs and economic status are all
influential in shaping personality. Early environment, especially the quality of
attachment to caregivers, profoundly affects the development of personality.
Cultural context influences the kind of personality traits that are highly valued and
expressed, as collectivist cultures tend to promote differing qualities than
individualistic ones. The convergence of biological predisposition and experience
in an organism has been called the nature-nurture issue, that is, for understanding
personality it has provided a model. Personality is not fixed by biology or
environment but rather genetic predispositions are _mapped ‘out from a set of
environmental possibilities, and people actively construe the environments they
inhabit in terms of their biological make-up.

14.4 Psychoanalytic Theory: Freud's Id, Ego, Superego

Psychoanalytic theory was created in the late nineteenth and early twentieth
centuries by Sigmund Freud, establishing the first comprehensive personality
theory within psychology. According to Freud, one's personality involves
three interacting systems: the id, ego, and superego. By understanding these
structures and their interplay, we can see how Freud thought about why
people act the way they do.The id is the original personality from which all
parts of human nature come. Functioning completely on an unconscious level,
the id works to satisfy basic urges, needs, and desires. The Id operates based
on the pleasure principle, which is the idea that every wishful impulse should
be satisfied immediately, regardless of the consequences. These drives may be
sexual, aggressive, hunger or thirst. The id is not logical, moral or even
realistic—it just wants to be satisfied. When the id's needs are denied, tension
develops, and the person becomes anxious or frustrated. Freud theorized that
all mental activity is thus powered by the energy of the id, which he referred
to as libido. The ego emerges early in life, as the infant learns to perceive itself
as existing separately from the environment. Unlike the id, the ego functions
according to the reality principle; however it does recognise that people have
desires for instant gratification. The ego is the executive of personality, and it
operates between the demands of the id that are unrealistic, the limitations
imposed by external reality, and the moral demands of the superego. The ego

uses reason to satisfy the wishes of the id in realistic and socially appropriate
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ways. A great deal of what the ego does happens in consciousness, but much is
(according to Freud) only unconsciously manipulated.The superego develops in
early childhood (when a child is between 3 to 6 years old) and focuses on morality
as the child internalizes parental or societal values ( OConnell, 2007 ). The
superego is made up of two subsystems, the conscience which punishes deviations
from moral standards with guilt and endorses right conduct in all its forms. The
superego is aimed at perfection, not pleasure or reality; it expresses moral
demands from within which the ego has to take into account in its decisions.Freud
described the conflict between these three systems as a constant, ongoing battle.
In psychotic individuals (those with unhealthy personalities), the ego is unable to
make these compromises, So we have to look at those around for evidence of
cognitive promise in them all.Tolerating ambiguity what goes on between preneall
and genuine. When the battles between these systems are too strong, sweaty is
called into action; sweating is a defense mechanism—non-conscious
psychological techniques we use to either protect us from anxiety or reduce its
severity. Common defense mechanisms are repression (removing threatening
thoughts from the conscious), projection (projecting something undesirable onto
someone else), and rationalization (explaining away a behavior which is

motivated by unacceptable impulses).

14.5 Trait theories: Allport, Cattell, Big Five

Trait theories view personality from a very different angle than psychoanalytic
theory and concentrate on providing descriptions of persistent personality
features that can be assessed and quantified rather than unconscious dynamics.
Trait Perspective Trait perspective the trait perspective rests on the idea that
traits—enduring predispositions that influence our behavior—are fundamental
units of identity. Three levels of traits One of the founding figures in trait
psychology was Gordon Allport who described personality in terms of 3 levels.
Cardinal traits are those that all of the behavior of a person is in some way
influenced by them, but not everyone necessarily possesses cardinal traits. Central
traits are the 5-10 more general characteristics that describe people's personalities
like they're honest, sociable, or anxious. Subordinate characteristics are narrower
and circumstantial, idiosyncratic in personal environments. Allport stressed this

idea that every person is unique (everyone
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has their own set of traits) and supported an idiographic approach (studying Differences

the individual to understand his complex personality rather than trying to find
universal laws. Frazier, 1996).Raymond Cattell used factor analysis to study
the structure of human personality and concluded that existence did revolve

around 16 different personality traits.

By analyzing hundreds of these, Cattell was able to separate measurable
surface traits (e.g., how high someone can jump) from source traits—the
underlying trends that give rise to those surface manifestations. He isolated
them through a factor analysis and called these as first order factors, or traits.
These are the dimensions of warmth vs. coldness, emotional stability vs.
reactivity and dominance versus submission. The Five Factor Model (also
known as the Big Five) is the main trait-spacious structure in modern
personality psychology. Developed from decades of work by several
researchers, the Big Five identifies five broad factors that encompass the main
aspects of personality: The Openness factor would reveal how much a person
is curious, imaginative, creative and open to varied activities as opposed to
their preference for routine activities or traditional. People who score high in
openness are more eager for new experiences and they find art and beauty
stimulating and attractive, according to Trull. It includes such qualities as
sociability, assertiveness and activity level, as well as positive emotionality vs
introversion and reserve. Extraversion is characterized by a preference for
social stimulation, attention-seeking and frequent positive emotions.
Agreeableness refers to the individual‘s compassion, cooperation, trust and
sympathy with others in contrast to antagonism and self-interest. Agreeable
people cherish their relationships and they are empathetic and willing to lend
a helping hand. Neuroticism (reversed and labeled as Emotional Stability on
some NEO-derived instruments) refers to the tendency to experience negative
emotions, such as anger, anxiety, or depression. The Big Five model has
displayed noteworthy cross-cultural, linguistic and methodological validity
indicating that these dimensions are best construed as basic human traits.
There is a continuum on each of these traits and they are the best way of

describing an individual‘s unique personality.

14.6 Humanistic theories: Rogers, Maslow
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Humanistic psychology, a response to both psychoanalysis and behaviorism,
result=HeSbD which drew from Sigmund Freud's theories that minds of people
were active around controlling subconscious processes. Humanistic theorists
focused on the potentials of human beings and their realization, free will and
personal growth, along with the actualization of the subjective experiences.
Humanistic Personality Theories Two well-known figures who created powerful
theories of humanistic are Carl Rogers and Abraham Maslow.Person-centered
theory, by Carl Rogers, places as its premise this natural direction toward self-
maturity and self-actualization. Rogers suggested that people have an actualizing
tendency, that is, they are motivated to fulfill their potentials and all grow in the
direction of becoming fully functioning persons. A central part of Rogers® theory
is the concept of self, or the set of perceptions and beliefs that make up who we
are and answer the question "Who am I1?"Rogers made a separation of the real self
(the person who you actually are) from the ideal self (the person that you would
like to be). Psychological wellbeing is when these two-selfaspects are in harmony.
When the differential is large between self-image and ideal self, there is a threat to
the ego; this discrepancy is readily accompanied by attempts at changing and
compensating elements of the real personality. An individual can only create a
positive self-concept if he or she receives unconditional positive regard
acceptance and love without conditions. Children who receive conditional positive
regard—acceptance only when they meet certain guidelines—to deny or distort
experiences in themselves that are not on the conditions of worth, and to feel
alienated from their own feelings.

Rogers described the features of the fully functional person: open to _new*
experiences, existential living (living each moment as it is), trust in their own
judgment, creativity and psychological freedom. You either are congruent and
accept yourself, or you don't, which is okay because people continue to grow.
Abraham Maslow — Human motivation, in terms of need and its hierarchy.
Though Maslow‘s hierarchy is a staple of motivation chapters, his personality
theory focused on the concept of self-actualization—the achievement of one‘s full
potential and fulfillment of everything that one is capable of becoming. Maslow
investigated the healthiest and highest- achieving 10% of college students, in
order to determine their common qualities and then construct a theory of what

these rare human beings required to reach their potential, as well
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as psychology's menu-focus on pathology).Maslow believed self-actualizing
individuals possess a number of value-driven characteristics, including a desire
for reality and the facts about something rather than being frightened or
discouraged by the prospect of not knowing; they are spontaneous in their
ideas and actions; they are creative; and they have found their proper place
within society because it suits them. Like  Rogers, Maslow

emphasized that individual development is a continuing process of becoming
rather than a static condition. Their positive assumptions about human nature and

focus on potential shaped counseling, education, and organizational psychology.

14.7 Social Cognitive Theories: Bandura

Social cognitive theory of Albert Bandura has been a dominant influence on
the study of personality and it recognizes the contribution of cognitive
processes, observational learning, and reciprocal interactions between person,
behavior, and environment to personality development. This view went
beyond prior behaviorist ones by acknowledging that people actively process
information and learn from watching others.Central to the theory is learning
and behavior in the context of reciprocal determinism, which gives rise to a
personality that develops and is shaped by the interaction between
personal/cognitive factors (beliefs, expectations, attitudes), one‘s behavior,
and environmental or situational factors. Rather than personality being either
internal or external and planful), according to reciprocal determinism,
personal and environment factors interact asymmetrically and bidirectionally.
For instance, a person‘s beliefs shape their behavior, which impacts their
environment and then shapes their beliefs. Observational learning (or
modeling or vicarious learning) is shown to involve new behaviors being
acquired through watching others, which does not require direct
reinforcement. Bandura proposed that there are four processes by which
observational learning is accomplished: attention (noticing the model's
behavior), retention (remembering the model's behavior at a later time),
reproduction (able to perform the observed action), and motivation (a reason
based on higher expectations or some other reinforcement). It illustrates why
children learn language, social behavior and cultural practices by watching
their parents, peers or media figures. Another important concept in Bandura's
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theory is self- efficacy, which refers to beliefs about one‘s ability to organize and
execute courses of action necessary for accomplishing certain goals. Self-efficacy
is a distinct concept from self-esteem (i.e., self-worth, based on general strengths
and weaknesses). They inform which pursuits individuals select, how hard they
try on them, how long they stick with them in the face of difficulty and what they
do when they eventually feel stuck. Self-efficacy is developed through four
sources: master experiences (past success), vicarious experiences, social
persuasion, and physiological states. Bandura also focused on human agency—
the ability to govern his own life through learned behaviors. Humans are not
simply the passive recipients of environmental contingencies, but active
participants that establish aims, expect consequences, monitor their
accomplishments and change their plans accordingly. Such a view here entails
seeing both the determination of situations as well their indeterminacy which that

situates may fill.

14.8 Personality Assessment Techniques

Personality testing consists of methods of recording and measuring individual
differences in people‘s characteristic thoughts, feelings, and behaviours. Several
methods of assessment have been developed to meet the needs of clinical
diagnosis, personnel selection, research and self-awareness. Knowledge of
important assessment methods may help to judge their usefulness and limitations.
The self-report inventories are the most commonly used instruments. These are
standardized questionnaires that present statements or questions to which survey
participants indicate their agreement, frequency of experience, or degree of
applicability. The Minnesota Multiphasic Personality Inventory (MMPI-2) is a
widely used instrument in clinical practice to evaluate psychopathology and
personality structure. It includes 567 items that result in scores on clinical scales
(e.g., depression, anxiety, paranoia) and validity scales that reveal response biases.
The NEO Personality Inventory measures the Big Five via ratings of personal
agreement to descriptive items. The self-report inventories are valuable tools for
measuring because of objectivity, standardization, speed and convenience to be
administered and ease of mathematical comparison. However, they have their own
limitations including social desirability bias (concerning one‘s attempt to manage

the impression others form of them), response styles (a general inclination such as
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acquiescence) and lack of access to unconscious processes. Contemporary
Projective Techniques A projective test is one that uses ambiguous stimuli so a
person can interpret or structure the stimulus in his or her natural way, under the
belief that an individual will place his own personality onto what he perceives as
inconsistent material. Here are ten inkblots from the Rorschach Inkblot Test along
with a question as to what does the person see in them where their responses were
broken into categories of content, determinants (what details made them come up
with that specific answer) and whole. The TAT (Thematic Apperception Test)
which presents pictures of vague situations and asks the person being tested to
make up stories based on responses revealing needs, conflicts and interpersonal
behavior.

Behavioral analysis Refers to a systematic observation in natural or controlled
environments of the behavior of individuals or groups for assessing, predicting,
and/or influencing their functioning. Such procedures may involve checklist, self-
made observation and direct observation. Behavioural assessment focuses on what
an individual does, and not merely inner states, and considers how environmental
factors affect behaviour. It offers pragmatic knowledge for intervention
development, but potentially neglects internal experiences and is time-consuming
and resource-intensive.Interviews are means of collecting data through discussion,
starting from organised interview with defined set of questions, to casual ones,
developing over the course of aninterview. Clinical interviews measure symptoms,
history, and functioning; employment interviews determine fit to positions.
Interviews are a rich source of qualitative information and have flexibility but may

be associated with interviewer bias and lack standardization.

14.9 Personality and Learning Styles

The association between personality and learning has important applied
implications for education and training. Though learning style theories have
come into fashion, it is essential to consider their possible utility and scientific
limitations. Trait dimensions of personality affect learning style and academic
behaviors. Conscientiousness is a strong predictor of academic performance,
because conscientious students will go to class, complete assignments and
study throughout the semester. Openness relates to curiosity and preference

for complexity. (0) might influence decisions to work with others or alone;
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extroverts may prefer group activities and discussion whereas introverts have a
bias toward solitude. Students with high neuroticism may also exhibit more
impairment test anxiety and under-achievement despite of mastery knowledge.
Theories of learning styles suggest that people vary in how they want to take in
information and learn. The VARK model categories are Visual, Auditory,
Reading/Writing and Kinesthetic learning. Kolb's Learning Style Inventory
classifies learning styles according to preference for concrete experience over
abstract conceptualization and active experimentation over reflective observation,
yielding the categories of Converging, Diverging, Assimilating and
Accommodating. But the evidence in support of learning style theories has come
under major criticism. Systematic reviews and meta- analyses have turned up
scant evidence for the —meshing hypothesisl — that people learn better when
taught in a way that matches their preferred style. Although people may have
preferences about how they learn, there is no evidence to support the notion that
catering teaching to these preferences leads to better learning. Most learning is

multimodal.

And often the most effective way to learn involves engaging with material in more
than one way, regardless of preference. What does matter for learning is
acknowledging that students will vary in their background knowledge, motivation,
self-regulation skills and cognitive capacities. Personality characteristics such as
conscientiousness and openness relate to study behaviors and persistence.
Efficacious people are more willing to tackle difficult material. The personality
and cognitive factors being validated here are better for educators to have as
conceptions than would be the attempt to allocate instructive practice according to
hypothetical unvalidated learning styles. Good practice therefore provides
alternatives for acquiring knowledge; promotes learning how to learn effectively,
so that students can develop strategies to manage learning tasks themselves;
reinforces the notion of self as a focus for personal agency in relation to
mastering subject-related skills and concepts through challenging experiences in
which achievement is assessed according to progressive levels of competency
through good (expert) guidance; acknowledges the often non-preferred or anxious
engagement with material and constructs suitable effortful learning environments.

Knowing personality enables educators to appreciate that students vary not in

224



some monolithic fixed way (the myth of learning styles), but in goals, self-
conceptions and characteristic ways of perceiving and approaching
academic challenges.

Check Your Progress

Name the five factors of the Big Five Model.

14. 10 Summary

Personality refers to the organized and relatively stable patterns of behaviour,
thoughts, and emotions that distinguish one individual from another. It is
influenced by both hereditary factors and environmental experiences. Several
theories explain how personality develops and functions. The psychoanalytic
theory (Freud, Jung, Adler) highlights unconscious motives, early childhood
experiences, and internal conflicts. Humanistic theorists (Rogers, Maslow)
emphasize free will, personal growth, and self-actualization. Trait theories
(Allport, Cattell, Eysenck, Big Five) focus on identifying and measuring
consistent personality characteristics. Social-cognitive theorists (Bandura,
Mischel) explore how learning, environment, and cognitive processes interact
to shape personality. Biological perspectives examine genetic and
neurophysiological bases. Understanding personality is important for
educators because it helps in identifying learning styles, predicting student
behaviour, guiding classroom management, and facilitating emotional and
social development. This unit highlights how multiple perspectives together

provide a more comprehensive understanding of human individuality.

14. 11 Exercises
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Multiple Choice Questions

1. Who proposed the concept of self-actualization?
a) Freud
b) Rogers
¢) Maslow
d) Adler

2. Which of the following is NOT part of the Big Five traits?
a) Neuroticism
b) Conscientiousness
¢) Introversion
d) Agreeableness
3. According to Freud, the moral component of personality is called:
a) Id
b) Ego
c) Superego
d) Libido

4. Bandura’s concept of reciprocal determinism includes:
a) Unconscious forces
b) Behaviour, environment, and personal factors
c) Traits only
d) Self-actualization

5. Eysenck identified personality dimensions based on:
a) Childhood experiences
b) Factor analysis
c) Free will

d) Cognitive schemas

Short Descriptive Questions

1. Explain Freud’s structure of personality (Id, Ego, Superego).
2. Describe the major characteristics of trait theories.

3. Discuss the role of heredity and environment in shaping personality.

Long Descriptive Questions
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Explain the major theories of personality—Psychoanalytic, Humanistic, Trait,

and Social-Cognitive—with examples.

Discuss the Big Five Personality Model in detail and explain its educational

implications.

14.12 References and Suggested Readings

Hall, C. S., & Lindzey, G. Theories of Personality.
Mischel, W. Personality and Assessment.

Allport, G. W. Personality: A Psychological Interpretation.
Feist, J., & Feist, G. J. Theories of Personality.

Schultz, D. & Schultz, S. E. Theories of Personality.
Bandura, A. Social Foundations of Thought and Action.

Eysenck, H. J. Dimensions of Personality.

Answer: ¢) ,c),c), b), b)
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BLOCK 4
MENTAL HEALTH & LIFE SKILLS

Unit 15: Understanding Mental Health

STRUCTURE

15.1 Introduction

15.2 Learning Outcomes

15.3 Meaning and Concept of Mental Health

15.4 Dimensions: Emotional, Psychological, and Social Well being

15.1 Introduction

Mental health refers to a state of emotional, psychological, and social well-being that
influences how individuals think, feel, and act. It affects how people handle stress, make
decisions, maintain relationships, and cope with challenges in life. Mental health is not
merely the absence of mental illness; rather, it is a positive state of functioning that promotes
resilience, productivity, and a meaningful sense of purpose. Factors such as heredity, brain
functioning, family environment, social relationships, cultural expectations, and life
experiences significantly influence mental health. In the educational context, understanding
mental health is crucial because students' emotional and psychological well-being directly
impacts their learning, behaviour, motivation, and overall development. This unit introduces
the concept, characteristics, determinants, and importance of mental health, along with the

need for early identification and promotion of positive mental well-being.

15.2 Learning Outcomes

After completing this unit, learners will be able to:

Define mental health and explain its key features.

Identify major determinants of mental health.

Distinguish between mental health and mental illness.

Explain the importance of mental health in educational settings.

Discuss ways to promote positive mental health.
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15.3 Meaning and Concept of Mental Health

The understanding of mental health has changed fundamentally in the past
100 years. Throughout history, mental health was largely delineated by its
absence—a person was deemed mentally healthy if they were not suffering
from any identifiable mental illness. This pinched, disease-based model was
all about pathology, symptomology, and dysfunction; there was precious
little space for a more holistic or sanguine understanding of the human
mind. But modern perspectives which organisations such as the World
Health Org are championing have changed this drastically. Nowadays,
mental health is considered not just as lack of an illness but a state of well-
being. ‘WHO’ describes it as —a state of well-being in which each
individual realizes his or her potential, can cope with the normal stresses of
life, can work productively and fruitfully, and is able to make a contribution
to her or his community.

It is crucial because it changes the lens through which we view mental health,
no longer seeing it as tangential to — or worse peripheral (as was
implicit in secondaryl) from — general health but inherent in and integrated
with physical health. It's a useful tool, an ability that helps people to cope
with life, connect with others and realise their dreams. It is about our capacity
to think, feel and act in ways that promote the quality of our lives and the
lives of others.

That more forward-thinking definition suggests that mental health is not
static, but dynamic, and must be developed over a lifetime — rather than an
all-or-nothing condition like having gray hair or popping up in the —onl
position. It is the bedrock of personal prosperity and a thriving community,
providing people with resilience to adapt to change, manage adversity and
enjoy life. For this reason, the contemporary concept of mental health has
transcended a focus solely on pathology to acknowledging human potential,
capacity for adaptation and resilience, and contribution to society as an

essential of human right and one of the determinants of quality of life.
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Figure 1: Mental Health

15.4 Dimensions: Emotional, Psychological, and Social Well being

To understand mental health, we need to reduce it down to its constituent
parts: emotional, psychological and social well-being. All three are closely
connected, though they suggest different aspects of our inner and outer
realities. Combined they sketch a holistic context of what it means to be in
good mental health. The emotional aspect of our lives, in which we feel or are
affective. It is defined by the capacities to recognize and understand one\'s
own emotions, along with those of others. Emotionally well people are not
perpetually happy, far from it - their emotional wellbeing is characterised by a
corresponding intelligence and strength. They can feel the whole range of
human emotions, from happiness and satisfaction to sadness and anger,
without being swept away by them. This also involves how to learn
constructive defense mechanisms for stress, disappointment and loss.
Developing a positive attitude, deep satisfaction with life, and sense of
vitality. Emotional health is the internal climate control of our mind; when
it's a good one, we can stand inside life‘s hurricanes and still remain
relatively stable. Refracting psychological well-being: Health, agency, and
the meaning of life in a Malawian village. Psychological well-being is a
measure of both cognitive and existential aspects of our lives — how we feel
about ourselves, our lives and our place in the world. It is about being

confident in yourself and knowing what you believe.
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Its characteristics include self-acceptance, or a positive but realistic attitude

towards oneself; personal growth, the feeling of continued development and
expansion as a person; purpose in life which reflects on whether ones
behavior is motivated by meaningful goals; greater environmental mastery
whereby individuals feel they can set their course of action and gain from it
as well manage their life effectively; autonomy indicating the degree to which
an individual regulates self-what they do (because if we have this then
automatically don‘t like to be anxious) and how even physical functions that
are regulated unconsciously are great causes stress when not within our
control with increased tension leading to more expenditure of energy which
may be very high over long periods) .

In short, well-being is feeling — skilled, competent and in control of your life;
working towards a better you and a better life. It's the blueprint of our soul
and its why.Social well-being, the third dimension, concerns our relationships
with other people and our sense of connectedness to the larger community.
We humans are social animals, and the quality of our social connections is a
potent determinant of our mental health. Social well-being refers to having
warm, trusting, and supportive relationships with family, friends, and

partners.

Outside of those intimate links, it also means belonging to a community,
feeling you belong in something bigger than yourself. This dimension is also
described inter alia as: social contribution ( quotperceiving one's daily actions
to be of worth to and benefiting others), social integration (quotthe feeling
that one fits into society as a whole ), social acceptance, i.e. casting positive
values in the face of complex life ) or social actualization, determining the
faith as a potential source for goodness and evolution of society). At its core,
social well-being is the sense of feeling-connected, supported and valued in
our social context so that we feel that we can contribute — in whatever way
that may be. We are the ones who are being held by it, like a scaffolding from

which we can leap.
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15.5 Mental Health Continuum: Flourishing to Languishing

Mental health and mental illness are not simply a dichotomy, healthy vs. ill, nor
are they black vs. white, despite the out-dated belief that mental well being (or
disorder) could be confined to one or other of these poles. Instead, a more
pertinent and meaningful model is one of mental health continuum, which argues
that disorders are only one end-state that can be transient. Flourishing is at one
end of the spectrum, and languishing is at the other. Crucially, this continuum is
different from the mental illness continuum (as going from being diagnosed with
an illness to not having a diagnosis). Sociologist Corey Keyes introduced this
concept of a two-continuum model to provide the full picture. For example, a
person can have a mental illness like depression and be flourishing — that is,
taking care of their symptoms and discovering joy, purpose and connection in
life. By contrast, we know that there may be those who are not under diagnosis
and in fact simply languishing in life — having no capacity of positive experience
or function. Optimism is the pinnacle of mental health. It is a condition of
emotional, psychological, and social well-being. Being well not just feels good, it
also works for a person in the Urban environment. They are surviving, but beyond
that they are thriving. What it comes down to is, they self-report being very
happy with life, having a strong sense of purpose, doing fulfilling work and
relating to other people— their mindset is both immutable and hopeful. The term
flourishing refers to the manifestation of health and it is expressed in a positive
model of mental health definition which includes realizing potential, coping with
life‘s stressors, and making contributions to community. It's a state of being in
which people are at their best, and it offers benefits far beyond improved health:
stronger relationships, increased creativity and greater productivity.On the other
end of the spectrum is languishing. Languishing is not mental illness; it‘s not
burnout — but equally, it‘s not thriving. :) It‘s a lack of everything, a vacuum in
which there is nothing. People who are languishing are in a sense —stuckl or feel
as if they‘re —muddling throughl their days. Bright and new and exciting; a
boring, dull life feels empty and purposeless. They are not depressed or anxious,
but they don‘t have the energy only for anything close to a description of anyone
flourishing. Languishing is generally considered to be a state of chronic stress, an
existence that one has to endure rather than enjoy.

This is not a benign state - it confers an increased risk of developing mental
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disorders such as major depressive disorder and anxiety disorders in the future. It

is related to higher disability in daily life, more days of work missed and more use

of health services.

It‘s important to acknowledge languishing because that sense of stagnation will
likely persist, Smirnova said, even if the feelings of depletion ebb and flow
during a conversation with a friend or on a good day at work. —Recognizing it
is as separate from depression helps give shape to the emptinessl — which is a
part existential condition, part absence-of-life

fulfillment experience many people are living through right now. It will also let
us arrest languishing as it moves down our body psychological health‘s
continuum between good mental health and disease before we arrive at having
an actual diagnosable mental disorder. The continuum model promotes a
preventive stance, and emphasizes movement from treating illness to

proactively fostering health for all individuals regardless of diagnosis.

15.6 Factors Affecting Mental Health: Biological, Psychological, Social

Mental health is not a binary state, caused by one thing or another, but there
are multiple causes. The most established theoretical perspective regarding
these influences is represented by the biopsychosocial model, which claims
that biological, psychological and social factors necessarily play a role in
determining mental health. These factors interrelate dynamically over the life
course, shaping a person‘s susceptibility to mental health problems and their
capacity for resilience and thriving.Biological stuffs refer to the physiology
and genetic factors which can influence mental health. Part of the reason for
this is genetics, as some mental health issues are hereditary — including
bipolar disorder, schizophrenia and major depression. This does not imply that
possessing a specific gene results in the development of a disorder, but it may
elevate an individual‘s susceptibility. Brain chemistry is also a vital biological
factor. Serotonin, dopamine and norepinephrine are neurochemical
messengers that control mood, emotions and cognitive functions. Disruptions
in these chemicals are associated with a range of mental health problems. It
turns out, too, that brain structure and function play a large part in anything
from young people's physical health (including chronic illness and pain) to
their hormonal balances and exposure to substances such as alcohol or drugs

all of which fundamentally inform one‘s mental state.
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Psychological Facets Psychological knows no limit, for it encompasses the
operations of our mind thought, feeling and action. A person‘s personality Or
temperament plays a role in their mental health; for example, certain traits such as
neuroticism might make them more vulnerable to anxiety and depression, while
characteristics such as optimism and resilience can serve as protectants. Cognitive
patterns can be incredibly strong; habitual negative self-talk, catastrophic thinking
and cognitive distortions in general can drive and perpetuate cycles of poor mental
well-being. Coping skills — the ways in which we manage stress and adversity —
are also key. Those with fewer or unhealthy ways to cope often feel overwhelmed
by life. Ultimately, historical factors - especially traumatic experiences and
exposure to abuse or neglect - can leave lingering mental health scars through

moulding core beliefs about ourselves and the world.

Derived from social environments, those pressures are influences that mold and
moderate our lives. Home Environment the family context in which a child is raised
has an important impact on mental health as a supportive, harmonious and caring
environment facilitates sound mental health, whereas disorderly, abusive or
neglectful environments contribute significantly to risk. Socioeconomic status is
another potent factor, given that poverty, joblessness and financial insecurity are
significant sources of chronic stress that erode mental health. Social support
networks — our connections with friends, partners and the wider community — offer
a powerful defence against stress and adversity. However, social isolation and
loneliness are powerful predictors of worse mental health. Wider social
circumstances are also relevant - cultural expectations and norms such as prejudice
or discrimination related to race, sexuality, gender or from a traumatic life
experiences e.g. loss of loved one, divorce or recent redundancy.l The brain is
physical structure within your body just like any other, but it operates so
fundamentally that we‘ve always decided to treat it like a box into which you put
behaviors and get behaviors obviously a simplification, but still treating the brain as
something isolated from the rest of us. For example, when‘s the last time you heard
someone talk about how cancer is due to someone‘s bad attitude? We are not quite
yet at a place where heart disease or diabetes are seen as barometers of character,
either. Understanding mental health means understanding that these various
elements — biology and psychology both — exist in this endless dance with life

itself.
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15.7 Mental Health in Educational Contexts & Life Skills

Schools from Pre-K to higher education are vital contexts of development and

thriving for young people. As a result, mental health in those environments is critical- not only
for academic success, but for life accomplishment. A school is a micro-world where the
infinite number of biological, psychological, whereas and social categories come together -
opportunities and positive challenges in terms of mental health. It‘s obvious that student well-
being is central to students® learning, focus, creativity and social relationships with their peers
and teachers. Students simply cannot learn and grow socially if they are struggling with their
mental health.Students today are under a specific constellation of pressures. Academic stress by
the form of pressure to pass examinations and universities position can be a major cause. The
social wilderness of school, where peer relationships are negotiated and identities formed and
problems like bullying arise, adds yet another layer to it. For lots of people, it's also a time
marked by big developmental shifts like puberty and passing into adulthood — stuff that's
naturally pretty rocky.

The power of social media, moreover, only serves to make those feelings of inadequacy,
anxiety and social isolation worse. With the increasing prevalence of mental health problems
such as anxiety, depression and eating disorders amongst students, there is an urgent need for
educational institutions to extend their focus beyond just academic outcomes towards a more
rounded approach which recognises this importance. So the function of schools have two roles:
to prevent mental health problems if possible and then to support students if necessary. A
proactive, prevention based approach is establishing a positive and supportive school climate
where students feel safe, supported, and connected. One way is for schools to adopt whole-
school social-emotional learning (SEL) programs, which teach students basic life skills such as
emotional coping, relating to others with empathy, and how to solve interpersonal conflicts.
De-stigmatisation of mental health is also key — this would mean open dialogue, education
campaigns and developing a culture in which it‘s considered a strength, rather than weakness
to ask for help. For students in greater need, schools should offer direct links to local and

effective mental health services.
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This can include having trained school counselors, psychologist or social workers
in schools, and strong referral networks with community-based mental health
providers. Furthermore, all educators — school teachers and administrators alike —
should train in mental health literacy. This would give them the ability to identify
potential warning signs of distress for a student, know how to respond in a
supportive and non- judgmental manner, and be able to link that student with
appropriate resources. The mental health of the educators themselves must not be
discounted, as teacher burnout and stress negatively influences the classroom
setting and their capacity to serve students. As such, there is the need to promote
staff well-being as part of any whole school approach to mental health. Through
the insertion of a culture of care and wellbeing at their core, schools have the
potential to drive fundamental change in raising a generation of resilient,

flourishing and mentally healthy people.

Check Your Progress

1. Define mental health in one sentence.

15.8 Summary

Mental health is a holistic state in which an individual experiences emotional
balance, psychological stability, and the ability to cope effectively with life’s
demands. It includes self-awareness, self-esteem, emotional regulation, positive
relationships, and resilience. Mental health is influenced by a combination of
biological, psychological, and social factors. Biological determinants include
heredity and brain chemistry; psychological factors involve personality, coping
skills, and life experiences; while social factors relate to family environment, peer
support, socio-economic conditions, and cultural expectations. Mental health
differs from mental illness, which refers to clinically diagnosable disorders that
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significantly interfere with functioning. In educational settings, mental health
plays a vital role in students’ learning, behaviour, academic performance, and
social adjustment. Promoting mental health involves creating supportive
environments, enhancing life skills, strengthening relationships, reducing
stigma, and providing timely guidance and counselling services. Understanding
mental health is essential for fostering healthy, productive, and emotionally

strong individuals.

15.9 Exercises

Multiple Choice Questions

Mental health primarily refers to:

a) Physical strength

b) Emotional and psychological well-being
c) Social status

d) Academic achievement

. Which of the following is a biological determinant of mental health?
a) Peer pressure

b) Heredity

c) Self-esteem

d) Cultural norms

Mental illness refers to:

a) Positive emotional functioning
b) A clinically diagnosable disorder
c) A temporary mood swing

d) High intelligence

Resilience refers to:

a) Avoiding stress

b) Bouncing back from difficulties
c) Ignoring problems

d) Always being happy

One key component of positive mental health is:
a) Isolation

b) Self-awareness
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d) Suppression of emotions

Short Answer Questions

1. Explain the major characteristics of good mental health.
2. Describe the biological, psychological, and social determinants of mental health.

3. Discuss the role of schools in promoting mental health among students.

Long Answer Questions

1. Discuss the concept of mental health in detail and explain its

importance in contemporary society.

2. Explain the determinants of mental health with suitable examples and

highlight how they influence overall well-being.

15.10 References and Suggested Readings

World Health Organization. Promoting Mental Health.
Coleman, J. C. Abnormal Psychology and Modern Life.
Crow, L. D., & Crow, A. Mental Hygiene.

Park, K. Preventive and Social Medicine.

WHO. Mental Health: Strengthening Our Response.
Mangal, S. K. General Psychology.

Kapur, M. Mental Health in Schools.

MCQs Answers

Answer: b), Answer: b) , Answer: b), Answer: b), Answer: b)

238



Unit 16: Normal and Abnormal Behavior

STRUCTURE

16.1 Introduction

16.2 Learning Outcomes

16.3 Defining normal and abnormal behavior

16.4 Criteria: statistical deviation, social norms, personal distress,
maladaptive behavior

16.5 Cultural relativism in mental health

16.6 Common misconceptions about mental illness
16.7 Stigma and mental health awareness

16.8 Summary

16.9 Exercises

16.10 References and Suggested Readings

16.1 Introduction

Human behaviour varies widely from person to person, depending on biological,
psychological, and social influences. Understanding the distinction between normal and
abnormal behaviour is essential in psychology, education, and mental health. Normal
behaviour refers to actions, thoughts, and emotions that are socially acceptable, adaptive,
and consistent with an individual's developmental stage. It enables healthy functioning and
effective adjustment to life demands. In contrast, abnormal behaviour involves patterns that
are maladaptive, distressing, deviant from cultural norms, or that significantly impair daily
functioning. Abnormal behaviour does not only refer to severe mental disorders; it may also
include emotional disturbances, maladjustments, or behavioural difficulties. Recognising the
difference between normal and abnormal behaviour helps teachers, counsellors, and
caregivers respond appropriately to students’ needs. This unit explains the characteristics,

criteria, causes, and educational implications of normal and abnormal behaviour.

16.2 Learning Outcomes

After completing this unit, learners will be able to:
239



Psychology
Foundations of
Education-1

Define normal and abnormal behaviour.

Distinguish between normal and abnormal behavioural patterns.
Explain the criteria used in identifying abnormal behaviour.
Describe the major causes of abnormal behaviour.

Discuss the educational implications of behavioural differences.

16.3 Defining normal and abnormal behavior

AR )\ D) EX CONTINUUM

Defining a hard line that is generally agreed upon between what constitutes
psychological "normalcy” and what is psychological "abnormalcy” has always
been considered one of the most difficult tasks in the domain of clinical
psychology and psychiatry. In contrast to many medical conditions
characterized by distinct biological labels (think specific pathogens, a lab result
with a zero-sum value), psychological states lie along a sprawling, complex
continuum rather than as either on-off, desiring — or not — the added
identification of a mental illness. The majority of human emotions, thoughts and
behaviors-like anxiety, sadness, and a compulsive need to engage in ritualistic
behavior—are dimensional and exist on a continuum, where the severity,
frequency, and duration of thoughts, emotions and behaviors fall along a
continuum .These states only cross a threshold to pathology when they become

very exaggerated, unyielding or destructive.

ABORMAL
BEHAVIOR

SEVERITY, FREQUENCY, DURATION

TYPICAL / ADAPTIVE EXAGAGRATED / UNYLDING / DESTRU
THRESHOLD TO
PATHOLOGY
v I } —
ANXITY SADNESS COMPULSSIVE

BEHAVRIOR

Figure 2: Defining normal and abnormal behavior
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This is a less strict definition of a psychological disorder, which is in need of a
more precise, working- definition for the purpose of studying the clinical aspects
both in intervention and in research. Current consensus, largely expressed in the
American Psychiatric Association's Diagnostic and Statistical Manual of Mental
Disorders (DSM-5), defines a psychological disorder in terms of one or more
behavioral, psychological, or biological symptoms that exemplify a few essential
criteria:
Dysfunction: There must be evidence of dysfunction in cognition, emotion, or
behavior For example: Extreme panic attacks are an impairment on the natural
alarm sounding "fight-or-flight™ bodily response system.
Distress or Impairment: The dysfunction is typically associated with significant
personal distress (e.g., suffering, anguish) or impairment in functioning (e.g.,
inability to work, maintain relationships, or care for oneself)
Out of the normal or out of culture: The reaction has to be out of normal or out of
culture reasoning. This deep sadness that follows the sudden loss of a child is tragic
and yet culturally it is an expected, therefore normal, reaction to such an event;
clinical depression, on the other hand, is defined as an sadness that is inappropriate
and pervasive affecting all aspects of life.
The phrase normal behaviour is generally defined implicitly—it is the negation of
the criteria for abnormality just listed. Definitions on the more aspirational side,
such as theories by others like Marie Jahoda, give a framework through which to
understand positive psychological health. Theoretical Approach Jahoda suggested
that ideal mental health is characterized by realistic view of the world, ability to
cope with stress, independence, ability to form relationships with others, self-
actualization and the ability to adapt. Although these are great, positive ideals for
therapy to move towards, they are too unrealistic and unachievable for a population
to be used as a universal definition of normal in day-to-day life. This is why
clinical practice shuns using terms like "normal™ or "abnormal”. Formalized
diagnostic systems, on the other hand, do not simply identify proximal impacts
along a continuum, but rather operationalized cutoff points along the continuum in
order to target a notable pattern of dysfunction that needs addressing. Such
diagnostic labels are a necessary evil used for communication, research, and
intervention planning but not a definitive comment on a person, the human

condition, or psychology as a whole.
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The general rule of thumb is that no behavior can be evaluated in a vacuum and
should take into account how often it occurs, its context, how much it harms the

individual and more importantly their ability to lead a functional life.

16.4 Criteria: statistical deviation, social norms, personal distress,
Maladaptive behavior

This is a painfully one-dimensional metric of something that cannot be fully
measured. Therefore, the clinicians use a multi-dimensional model and apply and
evaluate four main criteria to assist in the establishing the diagnosis for
abnormality. According to a statistical deviation criterion, abnormality is
measured by how often a behavior occurs in the general population. If a behavior
is statistically abnormal (occurs infrequently) or deviates considerably from the
average (the mean) it may be considered abnormal.
This is based on a simple mathematical concept, the normal distribution (or bell
curve), where most people fall around the average, and behaviors become rarer as
they fall further into the tails of the curve. A person can be gifted extraordinarily —
with an 1Q of 145 — or having an intellectual disability with an 1Q of 50, both
statistics of deviation from an average score of 100 being rare in the general
population. Likewise, a healthy person is going to have occasional worry, yet a
debilitation phobia that is so strong someone cannot leave their home, is
statistically rare.
Commentary: The main flaw with this criterion is that rarity does not mean
disease. As we pointed out, genius or genius artistic ability is statistically rare but
a phenotypically very desirable and adaptive trait. On the flip side, behaviors that
create loads of emotional turmoil are distressingly prevalent. Considering that
mild to moderate depression and anxiety disorders are common amongst the
worlwide population, they are not statistically rare. Nevertheless, as they result
deep subjective suffering and dysfunction, they are still clinically abnormal. So
statistical infrequency may identify an attention-worthy behavior, but alone,
cannot identify a disorder.

A. Breach of Social Norms (Context)

Abnormality violates social norms criterion Definition Abnormality is behavior

which is statistically uncommon, or rare, deviating a lot from what is culturally

accepted (or expected or appropriate) in a particular cultural or social group, or

particular situation. Society has surprisingly nuanced but ultimately unwritten

rules, sometimes referred to as social norms, regarding behavior.
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An aberration occurs when a person is seen as breaking these norms Mental Health
persistently and to an extreme extent. To evaluate a behavior it must be placed & Life Skills
in the context of something else. For example, someone yelling at invisible
people in a silent church breaks a social contract and would be seen as mentally
ill. No one would think this kind of behavior was fine during an animated street
performance where one was playing a role. It is embedded in context and
context specific.
Critique: The major shortcoming of this criterion is its hyper-relativity.
Social norms are not static, nor universal. The changes are wide-ranging over
time — the fact that homosexuality was a mental disorder in the DSM until
1973 shows how what is "normal™ changes with society. In addition to this,
there are huge cultural differences in norms. This would be an over-
reliance on this criterion, which will lead to anyone who is non-conformist,
weird or part of a subculture opposing the dominant vast majority simply
being diagnosed. This standard has historically been abused as a means of
pathologizing reformers, radicals, and people from marginalized groups,
making its use somewhat dubious for interpreting norm violations, except
when an individual personal harm or malaise is also established.

B. Personal Distress (Subjective Experience)
The personal distress criterion confers upon individuals their own self-
experience in the form of psychological pain, discomfort, or anguish. If an
individual is suffering from their own thoughts or generating such emotions
which seem very hard to control or find it hard to cope with then the behavior
is recognized as abnormal. The suffering itself forms a severe, subjective
marker of a need for clinical aid, as it oftentimes is this suffering that drives
an individual to seek help in the first place.For example, excessive,
debilitating worry in the case of Generalized Anxiety Disorder, or sadness or
anhedonia (the lack of ability to feel pleasure) in the case of Major
Depressive Disorder. For the patient themselves, this ache is quite genuine, as
well as a significant disruption.
Critique: The distress criterion alone, though, is necessary, but not sufficient
for a given phenomenon to literal psychiatric malady. First of all,
psychological abnormality does not always include personal distress. Some
individuals with severe psychological disorders, i.e.: Antisocial Personality
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Disorder (psychopathy), or some types of mania, can be viciously damaging, gut-
tingly destructive to themselves and to others without an ounce of guilt, remorse,
or distress. In such instances, the disorder is denoted as harmful to others and
results in the individual's maladaptive functioning. Second, not all suffering is
pathological. To feel deep, raw, profound sadness and anguish after your spouse
dies is heart-wrenchingly painful but also a wholly normal, healthy, and essential
human response to loss.
The diagnosis is only applicable if the distress is in excess of that which is
appropriate, persists longer than one would expect or is entirely without an
external precipitating event.
C. Maladaptive Behavior (Impairment/Dysfunction)
The maladaptive behavior or dysfunction criterion is usually seen as the single
most operationally defining criterion for the disorder. It describes abnormal as
behaviors and functions that interfere to a significant degree with a person’s
ability to perform their everyday functions including occupational, academic,
social and self-care. This dysfunction or impairment signals that the mental
process is thwarting the peruser from coping with life or realizing personal or
life aspirations. Maladaptive behavior is behavior that prevents one from
being able to adapt to his or her environment. As an extreme case, take someone
suffering from an alcohol use disorder, who has been fired from their job and has
lost contact with their family due to their drinking problem — this represents
very serious maladaptive behavior. Likewise, if a person cannot leave their
house to purchase groceries due to fear of crowds (agoraphobia), this is
maladaptive.
Criticism: This criterion's main problem is in determining the degree of
disability and assigning it appropriately. Occasionally, the issue affecting an
individual who finds it difficult to adapt is larger than them, and not a
psychological deficiency, but an externally toxic or sick environment. Likewise
various lifestyles that may be maladaptive for the masses — e.g. if someone
decided to live a hermit lifestyle or adopt some kind of rejection of society, be it
as an aspect of an overall biophilia or simple whim --and assuming that a person
does this freely -- may be functional for that person. This issue is the dividing
line for clinical application, however, in determining whether the impairment is

from an uncontrollable symptom of a disorder (e.g., a compulsion or delusion) or
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the choice of the individual in the orienting of their behavior to the next focus of
attachment.

Synthesis: The Multi-Dimensional Approach

Modern clinical practice understands that no one criterion is needed or sufficient
for defining abnormality. Rather, it calls for a careful considering of the severity,
frequency, and circumstance of the person's symptoms against all 4 requirements.
Thus, abnormality is a pattern of symptoms that is clinically significant, is either
(@) a behavioral, psychological or biological syndrome, (b) leads to distress
and/or impairment in functioning, (c) is statistically or culturally unexpected and

(d) represents a psychological dysfunction.

16.5 Cultural relativism in mental health

The necessity of cultural relativism for the study of wellbeing. This is the idea that an
individual who is a part of a particular group should be understood in the context of
the social norms and values of that culture, rather than approached from an externally
driven viewpoint. For mental health, it means recognizing that culture influences
every aspect of mental distress, from a) experience, b) expression, ¢) understanding
to to d) treatment.

Culture's Impact on Symptom Presentation

Culture affects expression of emotional distress. In Western, educated, industrialized,
rich, and democratic (WEIRD) societies, people are socialized to verbally
communicate their internal states in psychological terms (e.g., "I feel sad,” "l am
anxious™). On the other hand, in a majority of East Asian, African, and Latin
American cultures, emotional or psychological distress is somatized; expressed in
terms of physical complaints, such as headaches, fatigue, dizziness, or generalized
bodily ache. Western clinicians who are not aware of this pattern might dismiss such
physical complaints as somatic or irrelevant, thus potentially failing to diagnose co-
morbid depression or anxiety.

Cultural Concepts of Distress (CCD)

Cultural Concepts of Distress (CCD) [previously Culture-bound syndromes]provides
the most evident support for cultural relativism. Culture- Bound Syndromes are
locally specific patterns of abnormal behavior or troubling experience that exist in
specific cultural groups and are only partially accounted for by Western diagnostic
categories. Although CCDs largely mirror Western disorders in core characteristics,
their presentation, etiology, and acceptable forms of cure are all deeply cultural.
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Notable examples of CCDs include:

Ataque de nervios (Attaque de nerfs, Attack of Nerves): Seen in some Latin
American and Caribbean cultures, with symptoms of intense emotional upset,
crying, shouting, and verbal or physical aggression, often regarded as an out of
control reaction elicited by a stressful family event.

Koro: A lesser-known disorder, it is common in East and Southeast Asia, is an
episode of acute panic and fear, believing that the external genitals (or nipples in
women) are being sucked into the body, and are thought to cause death.

Ghost Sickness: A belief of some Native American tribes characterized by an
obsessive concern about the death of a relative or community member, which can
manifest in a series of symptoms such as bad dreams, profound weakness and
anxiety, and a feeling of suffocation.

The presence of CCDs within diagnostic manuals such as the DSM—5 promotes
adoption of a cultural formulation perspective by clinicians and asking about local
idioms of distress, cultural explanations of the disorder, and how clients believe
their culture perceives the severity of their symptoms as a cultural dimension of
diagnosis to better integrate cultural specificity into the diagnostic assessment and
treatment plan overall.

Universalism vs. Relativism

Although most expressions of distress are culturally relative, psychological
research and theories indicate a common cross-cultural core for some severe
mental disorders (HM), such as Schizophrenia or Bipolar disorder. These
commonality conditions seem to have deep-rooted biological elements to them.
Yet, even in these universally manifest disorders, culture plays an especially
relevant role in how they are manifested. While a person with schizophrenia will
hallucinate or delude globally, the content of those delusions (i.e., being
persecuted by local witches vs being tracked by the CIA) is always filtered
through their cultural, religious, and social milieu (e.g., 22, 23).More than
anything else, having culturally competent clinicians is essential for good mental
health care: a universal science has to contend with a specific cultural setting.
They should be aware of the differences in symptomatology and help-seeking
thresholds between different populations as well as the use of coping strategies

including recourse to spiritual healers and community ritual.
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16.6 Common misconceptions about mental illness

Even as science makes strides, false beliefs about mental illness continue to fester in
the minds of the people. These myths are active force for harm, contributing to fear,
shame, and stigma, an essential obstacle to treatment and recovery. It is vital that
undergraduates learn to recognize and refute these trite fallacies.

Myth 1: Mental Health Symptoms are a Weakness of Character

Truth: Mental illnesses are mental health conditions that are real and rooted in a
complex mix of biological, genetic, environmental, and psychological factors. It is
simply due, not to being weak or lacking in virtues. Major Depressive Disorder and
Schizophrenia are conditions that can be diagnosed by their effects on brain
chemistry, function and structure. Saying that someone can just "get over it" or "get
better" by "trying harder™ is as nonsensical as telling a patient with a chronic heart
condition to simply stand up and "make it so." This often involves huge strength, in
an effort to manage symptoms around this area.

Myth 2: Persons with mental illness are violent, unpredictable and a danger to
themselves and others.

Truth: Without a doubt, this is the most insidious and long-standing myth, primarily
driven by irresponsible media sensationalism. Most of those who suffer from mental
illnesses are not violent. Evidence has repeatedly demonstrated that those suffering the
most extreme forms of mental illness are many times more likely to be the victim of
violence, crime and exploitation than they are to commit such acts. Most often, the act
committed by someone with a serious mental illness is a one-time incident related to
additional issues like substance abuse, homelessness, or prior violent behavior — but
not the mental illness.

Fallacy 3: Mental Illiness is something that isn't common, and only occurs in a certain
demographic.

Fact: Mental illness is ubiquitous. As many as one billion people across the globe
suffer from a mental illness, according to the World Health Organization (WHO).
About 1 in 5 adults in America experience mental illness in a given year and nearly 1
in 2 people will meet the criteria for a mental disorder at some period in their lifetime.
Anyone, regardless of age, race, income, or culture, can suffer from these conditions—

though you will find differences in rates of prevalence.
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4 People Who Are Mentally Il Just Came to Learn That You Have to Take Your
Ailments with You Treatment Does Not Work

Truth: Most mental illness can be treated effectively. Evidence-based practices—
interventions that have been shown through rigorous scientific testing to be
effective—lie at the heart of modern mental healthcare. Focusing on specialized
clinically signified psychotherapies targeting dysfunctional thoughts, for example,
Cognitive Behavioral Therapy (CBT), and pharmacological treatments
(medications) addressing neurochemical imbalances. While simply taking
medication helps relieve the symptoms of most common disorders, the best route
to recovery and long-term relief along with a remarkable improvement in the
quality of life, is a combination of therapy in conjunction with medications.
Mistaken belief 5: Serious mental illnesses do not affect children and teens.
MYTH: This myth causes the symptoms in youth to be overlooked as all of the
symptoms are not always so visible. Pediatricians can identify and treat common
mental health conditions such as anxiety disorders, depression, and eating
disorders that often have their roots in childhood or adolescence. Many mental
health disorders begin before adults. Half of all mental health conditions begin by
age 14, three-quarters by age 24. These conditions can significantly impair
educational achievement, social behaviour and long-term outcomes for children

and adolescents; therefore, early intervention is vital.

16.7 Stigma and mental health awareness

These misconceptions perpetuate stigma —defined as disapproval, deep- seated
prejudice and discrimination by the general public against an individual based on
a distinguishing characteristic—in this case a mental health condition. Stigma is
more than an attitude — it is arguably one of the most profound barriers to
recovery and one of the largest impediments against enjoyment of human rights. It
works on two separate but interrelated levels: Public stigma is the set of negative
and prejudicial attitudes toward mental illness that are found in the general public.
A lack of information leads to ignorance, misconceptions about violence leads to
fear, and social distancing leads to avoidance. Discrimination = Public stigma —
manifested as:

e Not hiring a qualified candidate for a job after being made aware of
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their mental health history.

e Stigma and ostracism from family, friends, and the broader
community.

e Well underfunded mental health research and public mental health
services.

e Systemic Stigma that results in insurance and housing inequities, and further
criminalization.

Self-Stigma (Internalized Stigma)

Self-stigma is when a person with mental illness internalizes the public negative
stereotypes and applies them to themselves. They start to think the worst things that
people say about mental illness. Such internalization results in shame, self-blame,
hopelessness and low self-esteem. And self-stigma has a special role in that it has a
direct effect on helping behaviour, providing a major obstacle to seeking help. The
amount of camouflage that an individual wears with this sickness is often due to the
fear of being unmasked and the fear of being judged, which, ironically, has taken
precedence over the illness itself, causing treatment to be delayed and at times, not

taken at all, exacerbating the overall prognosis.

National Association Of Mental Health — Raising Awareness And De-
Stigmatization Of Mental Health
Overcoming stigma is a multifaceted endeavor that employs education, contact, and

advocacy:

Mental Health Literacy: The best antidote to the stigma is factual, accurate
education. We displace fear and judgment with understanding and empathy, and we
do that through fact-based information (as outlined in this chapter) about how
mentally ill kids get mentally ill, what the symptoms actually are, and how treatable
it is. Educational programs need to target all ages, including health professionals,

educators, and employers.

Contact Hypothesis: A great deal of research supports the contact hypothesis that
direct, positive interaction with persons with a lived experience of mental illness
(especially if they are in recovery and doing well) people have the greatest effects on
reducing stigma. These personal stories help humanize the experience, dispel
negative stereotypes, and show that recovery not only is possible but is the rule.
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Big Language: Moving from Stigmatizing Language to Advocacy This includes
using person-first language (i.e., using a person experiencing psychosis instead of
a psychotic) in order to acknowledge that the person is greater than the diagnosis.
The other way to normalize the conversation and disclosure is through public
advocacy campaigns of high-profile individuals talking about their life with
mental health.

System-level transformation: Mental health parity is the law requiring insurance
companies to cover mental health conditions at the same level they cover physical
health conditions. This can eliminate systematic discrimination and then
acknowledges mental illness as an integral, more or less equally significant part of

full overall human health.

Check Your Progress

1. Define normal behaviour in your own words.

16.8 Summary

Normal and abnormal behaviour are central concepts in psychology, helping
professionals understand individual differences in functioning. Normal
behaviour typically reflects actions that are socially acceptable, developmentally
appropriate, flexible, and conducive to personal and social adjustment. It is
associated with emotional stability, logical thinking, and effective coping.
Abnormal behaviour, on the other hand, includes behaviours that deviate from
social norms, cause personal distress, are maladaptive, or impair daily
functioning. Psychologists use criteria such as statistical deviation, social norms,

personal distress, maladaptiveness, and dysfunction to classify abnormality.
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Causes of abnormal behaviour can be biological (genetics, brain dysfunction),
psychological (trauma, poor coping skills), or socio-environmental (family
conflict, poverty, peer influence). Understanding these distinctions is crucial
for educators because behavioural issues among students may affect learning,
adjustment, and classroom interactions. Early identification, counselling,
supportive environments, and referral to professionals can help promote

positive mental health and behavioural adjustment in school settings.

16.9 Exercises

2.

3.

4.

Multiple Choice Questions

Normal behaviour is best defined as behaviour that is:
a) Always perfect

b) Socially acceptable and adaptive

c) Completely predictable

d) The same for all individuals

Abnormal behaviour primarily includes:
a) Behaviour that helps adjustment

b) Deviant and maladaptive behaviour

c) Only aggressive behaviour

d) Behaviour that is common in society

Which criterion is commonly used to identify abnormal behaviour?
a) Emotional maturity

b) Statistical infrequency

c) High intelligence

d) Strong motivation

A major cause of abnormal behaviour may be:
a) Balanced lifestyle

b) Genetic factors

¢) Regular study habits

d) Positive relationships
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5. Maladaptive behaviour refers to:
a) Behaviour that supports growth

b) Behaviour that hinders daily functioning
c) Behaviour that follows social norms

d) Behaviour that enhances coping

Short Answer Questions

1. Describe the major characteristics of normal behaviour.
2. Explain any three criteria used to classify abnormal behaviour.

3. Discuss the role of schools in identifying and supporting students

with abnormal behaviour.

Long Answer Questions

1. Explain the concepts of normal and abnormal behaviour in detail
and discuss the major criteria used to differentiate them.

2. Describe the biological, psychological, and socio-environmental

causes of abnormal behaviour with suitable examples.

16.10 References and Suggested Readings
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Unit 17: Classification of Mental Health Problems

STRUCTURE
17.1 Introduction
17.2 Learning Outcomes
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Disorders
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17.8 Summary
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17.10 References and Suggested Readings

17.1 Introduction

Mental health problems affect thoughts, emotions, and behaviour, influencing a person’s ability
to function effectively in daily life. Understanding how these problems are classified is essential
for early identification, diagnosis, and appropriate intervention. Psychologists and mental health
professionals categorise mental disorders using scientific systems such as the Diagnostic and
Statistical Manual of Mental Disorders (DSM) and the International Classification of
Diseases (ICD). These systems group disorders based on symptoms, duration, and impact on
functioning. Mental health problems generally include anxiety disorders, mood disorders,
psychotic disorders, developmental disorders, personality disorders, and behavioural problems.
Classification helps educators, counsellors, and caregivers recognise warning signs and
understand the nature of a student’s difficulties. A clear classification system also promotes
consistency in diagnosis, treatment planning, and communication among professionals. This unit
provides an overview of major categories of mental health problems and their relevance in

educational settings.
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17.2 Learning Outcomes

After completing this unit, learners will be able to:

Explain the purpose of classifying mental health problems.
Describe major classification systems such as DSM and ICD.
Identify major categories of mental health disorders.

Recognise common symptoms associated with different disorder groups.

Discuss educational implications of mental health classifications.

17.3 Synoptic View of Mental Health Problem Classification

The taxonomy of mental health disorders is a cornerstone of psychology,
psychiatry and related health disciplines that organise knowledge in a way to
enable systematised comprehension, diagnosis and treatment pertaining to the
broad array of psychological conditions. This categorization process, referred to
as nosology, is intended to develop a common nomenclature for clinicians,
researchers and policy makers in the hope that it will help articulate discrete
diagnostic states of abnormality, serve as guides for possible treatment options
and assure the possibility for systematic research into origins of mental
disorders. The two most relevant classification systems around the world are the
Diagnostic and Statistical Manual of Mental Disorders (DSM) published by the
American Psychiatric Association, and International Classification of Diseases
(ICD), maintained by World Health Organization. Although both systems share
the same objective, they are based on different designs and have different
coverage. The ICD is a system of health classification which includes all
diseases and related health problems, with one chapter focusing on mental,
behavioural and neurodevelopmental disorders. Its mandate to monitor global
health makes it the standard for diagnosing diseases and tracking national health
statistics in most of the world. The DSM, on the other hand, is limited to mental
health disorders and is the leading diagnostic guide doctors and researchers use
in United States with major influence internationally.The DSM and ICD are
based on a categorical taxonomic model of diagnosis. This method stipulates
that a mental disorder should be defined by the presence of specific symptoms,
and hereby analyzes whether these symptoms have been presented over what
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time span (and that the ailment is not explained better through other means -via:
checklist of symptoms) as well as how much this symptom(s) hinders human

functionality in important areas like work/school. So, obviously you have to meet a
certain quite minimal number of these criteria in order to get a formal diagnosis.
This model is diagnostically informative and practical in terms of clinical decision-
making and insurance matters. For example, under DSM-5 criteria an individual
must experience at least five of nine prescribed depressive symptoms over a 2-week
period to be diagnosed with Major Depressive Disorder, and one of the five
symptoms must be either depressed mood or loss of interest or pleasure. So now we
start having categories again, which are so typical for our western society; suddenly
you have this group _Anxiety Disorders‘, and another group wasnamed_Mood
Disorders* and there were even _Disorders with Schizoaffective features.® But, the

modern categorical treatment has had its fair share of critics.

A foremost point of criticism is its ambiguous cut-off values21l and possibly
artificial borders between normality (and psychopathology) and different diseases.
Many have symptoms which cross the borders of more than one condition
(comorbidity) or suffer distress which is clinically significant without specifically

fulfilling any one diagnostic category.

This has spawned a burgeoning movement favoring a dimensional view, in which
mental health is seen on a continuum. Rather than a binary diagnosis (you have this
disorder or you don‘t), individuals would be measured on so many traits or
symptoms — how much they were prone to anxiety, say; how psychotic they
seemed; how socially withdrawn. The DSM- 5 has incorporated some interim steps
toward this model, such as the addition of severity specifiers for a large number of
disorders and the addition in one section of the manual for developing
measures/models which encourage dimensional assessment. This constant process
reflects the fluid nature of the model we have for mental health, in seeking a more
watiser system which more adequately captures the construction and reality of
human suffering whilst maintaining an approach that remains practical to use across

clinical work and research.
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17.4 Major Categories: Anxiety Disorders, Mood Disorders

Behavioral Disorders

All have a unique set of symptoms and problems that can seriously impact on
how someone feels, thinks about themselves and manages their day to day life.
Anxiety disorders include excessive fear, anxiety and related behavioral
disturbances. Fear is the emotional response to an actual or perceived imminent
threat, whereas anxiety is the anticipation of a future and seemingly unavoidable
threat. —More than identifying trivial worrying, these disorders encompass
serious conditions wherein anxiety is not relieved and interferes with the
individual‘s life.l This category is broad and encompasses disorders such as
Generalized Anxiety Disorder (GAD), which is characterized by excessive,
chronic worry about the normal challenges of everyday life; Panic Disorder,
involving regular bouts of unexpected panic attacks and a constant fear of
having more; Phobias, marked by an intense dread of a particular object or
situation; and Social Anxiety Disorder, an overwhelming fear of being judged or
embarrassed in social settings. The physical symptoms are pretty strong: A
racing heart, difficulty breathing and dizziness all have the potential to be quite
distressing for the person.

Affective disorders (mood disorders) mainly involve a disturbance in emotional
or mood. And these states are chronic feelings of extreme sadness, or great
pleasure as well; sometimes a mix of both. The most common mood disorders
are depressive disorders and bipolar disorder. Major Depressive Disorder
(MDD) is characterized by depressed mood, or loss of interest in outside world,
and a variety of accompanying physical and cognitive symptoms — such as
disturbed sleep or appetite, loss of energy, difficulties in concentration, self-
worth. It‘'s more than run-of-the-mill blues ... It‘slife long condition that can
affect every aspect of a person‘s being. Contrary to anxiety disorders, symptoms
of bipolar disorders involve extreme mood fluctuations and energy/effort state
changes. People with bipolar disorder go through periods of depression and
either mania or hypomania. A manic episode is a distinct period of abnormally
and persistently elevated, expansive, or irritable mood and abnormally and
persistently increased goal-directed activity or energy, lasting at least 1 week
and present most of the day, nearly every day (or any duration if hospitalization

IS necessary).
256
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are also often the case multiple times a year interfering with normal functioning

in relationships and work.

Disruptive behavior disorders, which are commonly diagnosed in childhood
and adolescence manifest as persistent patterns of behaviour that consistently
violate the rights of others or represent a violation of age-appropriate norms
and rules. Such behaviors are extreme and persistent beyond the usual "boys
will be boys" and childhood defiance. Two of the most widely known
disruptive behavior disorders are Oppositional Defiant Disorder (ODD) and
Conduct Disorder (CD). ODD is a pattern of angry/irritable mood (including
losing patience and easily annoyed), argumentative/defiant behavior, or
vindictiveness. Children and teens with ODD often lose their temper, argue
with adults, refuse to follow rules, or purposely try the patience of others.

Though difficult, ODD is usually not as severe as Conduct Disorder.

CD is a more severe and chronic pattern of behaviour where the individual
disregards the rights of others and/or significant-age appropriate social norms.
These actions can range from but are not limited to aggression and serious
physical harm to others, as well as other acts that can seriously injure a
property or cause an individual great distress (like arson), deceitfulness or
theft, but the behavior may also involve the violation of rules such as running
away from home, staying out all night when being underage, "playing truant"
at school even before minimum legal age with permission for it (a.k.a.
persistent truantry)to do so etc. These disorders impart substantial harm to the
individual and his/her family, as well as raising serious issues in educational
and community contexts that are often best addressed with more intensive
(even if structured) intervention in order to prevent progression into more

severe problems in adulthood.

17.5 Common Issues in Students: ADHD, Learning Disabilities,
Depression, Anxiety

The school setting, which is rife with complicated academic and social demands,
can pose particular challenges to students with mental health and
neurodevelopmental problems.
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ADHD), learning disabilities, depression, and anxiety - all of which present
their own set of challenges to a student's educational success and overall well-
being. ADHD is a neurodevelopmental condition where individuals
experience frequent and strong patterns of inattentiveness, hyperactivity
and impulsivity relative to what might be expected for their age. In school, the
inattentive symptoms of ADHD appear as having trouble sustaining attention
in class, not seeming to listen when spoken to, daydreaming, not following
through on assignments and being disorganized. Students might lose
homework, forget deadlines or seem to not be listening when addressed
directly. The hyperactive-impulsive symptoms may manifest as fidgetiness or
an inability to remain seated, talking non-stop, interrupting others. These
symptoms combine to mean that children and adolescents with ADHD may
suffer from serious academic underachievement—by no fault of intelligence,
simply because their executive functions are compromised in the self-
regulation, planning, and sustained effort needed to succeed. On a social level,
these students may be labeled as "distracting™ or "frustrating,"” thereby socially

ostracized and having low self- confidence.

COMMON ISSUES IN STUDENTS
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Figure 3: Common Issues in Students

Learning disabilities are yet another daunting task, which include a range of
neurologically based processing problems that interfere with respond to
information.
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It is important to note that there is no correlation between a learning disability
and your intelligence; instead, it creates an inconsistency between a child (or
adult) potential and their actual performance. These learning disabilities take a
number of forms, the most common being dyslexia (difficulty with reading),
dyscalculia (difficulty with math concepts and calculations), and dysgraphia
(difficulty with writing). In the classroom, a child with dyslexia may read slowly
and with difficulty, have problems understanding what is being read, and
misspell words even when they have an excellent spoken vocabulary. A student
with dyscalculia can have difficulty understanding something as simple as the
number senses, forget rapid recall of math facts, and sometimes are so
overwhelmed by word problems they just want to give up. These invisible,
disabling conditions can be an experience of great frustration and shame for
students who are falsely labelled as lazy or unmotivated even while they‘re
working ten times harder to earn some low marks. Undiagnosed and
unsupported, LD can be a significant barrier to learning, potentially impacting
the academic success as well as the self-esteem of students. Depression and
anxiety are common in all ages but in children and adolescents it is not
represented the same as in adults, and has a negative effect on educational
performance. Depression in younger pupils may not always look like sadness,
but persistent irritability and anger or frequent physical complaints, such as
stomach aches and headaches. In teenagers, the most common signs are social
isolation and withdrawal, declining grades or school performance, losing interest
in activities one previously enjoyed and feeling negative about the future.
Anxiety of students can be present in various types such as separation anxiety,
social anxiety and specific generalised anxieties directed at academic
achievement or relationships with peers or upcoming situations. It can lead to
school refusal, an inability to engage in discussions — because they‘re afraid of
making mistakes and sounding stupid — perfectionism that paralyzes them from
starting assignments, test anxiety that hides what they really know. Depression
and anxiety both target the cognitive functions required for learning. They
interfere with focus, memory and executive function, leaving students unable to
retain new information, solve complex problems or stay organized. It is not a
process that strengthens school performance and mental energy in the existence

of hidden nervousness and depression, and there isn't anything a child can do.
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17.6 Developmental Disorders and Their Impact on Learning

Developmental disorders are a group of conditions which first manifest in the
developmental period, and usually involve impairment in later life
functioning (personal, social, academic, or occupational). Such disorders are
marked by developmental deficiencies that may be so specific as limited
learning or ability in executive functions and/or can be gross such as social
skills, intelligence. Although ADHD and some specific learning disabilities
could be included into the circle, one of the most controversial, but also most
prevalent developmental disorders affecting learning is ASD (Vyzantion et
al., 2018). ASD is defined by persistent deficits in two primary domains:
social communication and social interaction across multiple contexts, and
restricted, repetitive patterns of behavior, interests or activities. The key word
there is "spectrum,” because although every person with the disorder shares
something in common, it hits everybody affected by it differently; and at high
functioning levels it includes quite a variety of strengths and challenges. The
effects of these fundamental secure base traits on student learning and school

performance in a traditional educational setting can be significant and varied.

The social communication and interaction difficulties of ASD have profound
implications in the classroom. A traditional school environment is profoundly
social. Students are supposed to read unspoken behavioral cues such as facial
expressions and body language, participate in back-and-forth conversation,
collaborate effectively in groups and instinctively understand the (unspoken)
rules of social engagement. They can be unmanageable and nonsensical for
the student who has ASD. Some might have difficulty starting or maintaining
conversations with classmates, reading and responding to the sarcasm or
figurative language used by teachers, or comprehending others® points of
view — this can result in loneliness and miscommunication. —That makes
them very difficult for to manage in group projectsl which can result in a
perception of aloofness, rudeness or oddness by their peers,| aggravating their
already socially anxious mindstates and increasing the tendency to withdraw
from others. In addition to damaging romantic relationships, this social

cognitive deficit affects individuals' disproportionate ability to discern
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literature with intricate character motivations or engage in class debates which
call for perspective-taking. In addition, these children have restricted interests
and stereotyped behaviors, with a strong cognitive focus on the same
experiences that further interfere with their capacity to learn. And while an
intense interest can in some cases be used as a teaching tool, I'd argue that it
can sometimes also make learning other necessary things even harder. A
student who reads steam timetables with fascination will not do well in a lesson
about poetry. The need for routine and structure is such that a sub teacher or an
impromptu fire drill can cause deep anxiety, resulting in meltdowns or shut-
downs that make it impossible for them to learn. Sensory sensitivities are also a
characteristic hallmark of ASD. A typical classroom may be sensory hell, full
of buzzing lights, scraping chairs, chattering classmates and visual noise on the
walls. This sensory barrage is so overwhelming that a student with ASD may
not be able to concentrate on the teacher‘s instruction. Accordingly, effective
educational support for students who have developmental disorders such as
ASD extends beyond simple academic accommodations: rather it demands a
reorganization of the social, sensory and structural environment in which the
developing person learns to make it predictable and supportive of processing

and interaction styles that are unique to them.

17.7 Early Identification and Referral Processes
The impact of mental health and developmental disorders may be significant,
and often cumulative, in terms of shaping the academic trajectory and overall
well-being of a student; thus the procedures for early identification and
referral are crucial within any educational setting. Early detection is the
conscious process of identifying the first symptoms of a potential problem
before it becomes worse and entrenched. The key is prevention and early
identification — the earlier a young person‘s difficulties can be identified, the
sooner they can be given help to avoid long-term damage to their learning,
social development and mental health. Sitting back and waiting for a student
to falter academically or hit crisis mode is a reactive approach that results in
more costly, intensive and often less effective interventions. Early
intervention can also enable students to learn coping mechanisms and obtain

the accommodations they need as well as build resiliency, preventing a cycle
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of academic failure, decreased self-esteem and social withdrawal that can
come with an untreated disorder. This is a community task, depending on
alert adults who are in contact with children to be observant and
knowledgeable.

Early identification is usually the first step in our classrooms where
teachers are in the front lines. Teachers may be in the best position to observe
specific changes in a student's behavior and academic performance or social
interactions over time. Potential signs may include sudden decreases in
grades, lack of interest in school or very low participation, increased
irritability and emotional lability, withdrawal from friends and usual peer
group activities, increased unexcused absences to avoid going to school or
disruptive behaviors that are different from previous patterns or more severe
than typically observed. Successful identification, therefore, depends upon
educators who are prepared to perceive these alarms not simply as
misbehavior or laziness but as an indication of possible deeper problem. In
addition to what can be observed anecdotally, most school districts use
universal screening instruments—short evaluations of all students designed to
pinpoint those who might be at risk of academic or emotional problems.
When a teacher or screening tool raises an alarm, the next step is to document
systematically. This includes documenting (writing down) concrete, objective
information regarding the child‘s behavior that is observable and verifiable;
exactly when it happens; where it takes place; how often it happens; and what
interventions have been previously tried to help the student. This
documentation becomes an important tool for creating a profile of the
student's needs and is vital to request for further assistance.The referral
process is activated when a consistent pattern of concern has been observed
and documented. This is a _formalized‘and contained process for linking the
child and their family with services that are relevant. This process should start
with the engagement of parents or guardians, providing them with the
information gathered by school in a non-judgmental and supportive way, as
well as potential contributing factors at home to inform this behavior. The
first referral may be to an in-school support team made up of school

counselor, school psychologist, special education teacher and administrator.
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1. What is the main purpose of classifying mental health problems?

17.8 Summary

Classification of mental health problems is essential for organising diverse
psychological disorders into meaningful categories. Systems such as DSM-5 and
ICD-11 classify disorders based on observable symptoms, severity, and impairment
in functioning. Major categories include anxiety disorders (phobias, panic disorder),
mood disorders (depression, bipolar disorder), psychotic disorders (schizophrenia),
neurodevelopmental disorders (ADHD, autism spectrum disorder), personality
disorders, somatic symptom disorders, and behavioural and impulse-control
disorders. Classification helps professionals diagnose conditions accurately and
design appropriate treatment plans. In educational settings, understanding these
categories allows teachers to recognise early signs such as emotional instability,
learning difficulties, disruptive behaviour, or social withdrawal. This awareness
assists schools in providing timely counselling, referrals, and a supportive learning
environment. Overall, the classification system promotes consistency, clarity, and

improved mental health outcomes for children and adolescents.

17.9 Exercises

Multiple Choice Questions
1. DSM and ICD are used for:
a) Teaching strategies
b) Classification of mental disorders
c) Measuring intelligence

d) Career guidance
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2. Depression and bipolar disorder are types of:
a) Anxiety disorders
b) Mood disorders
c) Somatic disorders

d) Personality disorders

3. Schizophrenia is classified under:
a) Developmental disorders
b) Psychotic disorders
c) Anxiety disorders

d) Learning disorders

4. Autism Spectrum Disorder (ASD) belongs to:
a) Neurodevelopmental disorders
b) Mood disorders
c) Impulse-control disorders

d) Personality disorders

5. Which category includes phobias and panic disorder?
a) Mood disorders
b) Anxiety disorders
c) Psychotic disorders

d) Somatic symptom disorders

Short Descriptive Questions

1. Describe the importance of DSM and ICD in classifying mental health problems.
2. Explain the characteristics of any two major categories of mental disorders.
3. Discuss how classification of mental disorders helps teachers in school settings.

Long Descriptive Questions

1. Explain in detail the major categories of mental health problems with

suitable examples.

2. Discuss the significance of classification systems (DSM and ICD)

and their implications for mental health care and education.
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Unit 18: Introduction to Life Skills Education

STRUCTURE

18.1 Introduction

18.2 Learning Outcomes

18.3 Concept and definition of life skills

18.4 WHO's ten core life skills framework

18.5 Rationale for life skills education in schools

18.6 Life skills as protective factors for mental health
18.7 Integration of life skills in curriculum

18.8 Summary

18.9 Exercises

18.10 References and Suggested Readings

18.1 Introduction

Life Skills Education is a structured programme designed to equip individuals with essential
psychosocial competencies needed to deal effectively with the demands and challenges of
everyday life. The World Health Organization (WHO) identifies life skills as abilities that enable
adaptive and positive behaviour, enhance mental well-being, and promote healthy interpersonal
relationships. Life skills include communication, critical thinking, decision-making, problem-
solving, coping with emotions, stress management, and interpersonal skills. In the context of
education, Life Skills Training helps learners become confident, resilient, responsible, and
socially competent individuals. It plays a crucial role in preventing risky behaviours, improving
academic performance, and fostering emotional maturity. Introducing Life Skills Education in
schools ensures holistic development and prepares students for real-world situations, thereby

contributing to long-term mental health and personal success.

18.2 Learning Outcomes

After completing this unit, learners will be able to:

1. Define Life Skills Education and explain its significance.

N

Identify the ten core life skills recommended by WHO.

w

Describe the relationship between life skills and mental health.

s

Explain the role of schools and teachers in developing life skills.
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5. Discuss the benefits of life skills in academic and personal development. & Life Skills

18.3 Concept and definition of life skills

The basic root of psychosocial education is based on the concepts and
definition of life skills as a set of abilities that enable an individual to deal
effectively with the demands and challenges of everyday life representing a
stable potential for adaptive and positive behavior that enables an individual to
effectively handle the challenges of daily living and to function competently
in the normal activities of life which is also much extensive than the mere
acquisition of academic or vocational learning it includes the behavioral and
cognitive skills that one needs in order to deal effectively with demands and
challenges in life and developing an effective life in a complex and rapidly
changing world. These skills are skills for life, and unlike domain or industry-
specific technical skills, they are universally applicable and essential for
personal well-being and positive social engagement, acting as key
psychosocial assets that enable self-management and social competence and
prepare youth not only for work but also for responsible citizenship and
personal fulfillment; furthermore, the working definition includes that life
skills may be psychosocial competencies and interpersonal skills that help
people make informed decisions, solve problems, think critically and
creatively, communicate effectively, build healthy relationships, empathize
with others and cope with the stresses of life in a healthy and productive
manner ( Miller 2003). This general definition highlights the evolving and
contextual nature of life skills; they are not static traits but teachable
behaviours that can be cultivated, exercised, and honed throughout a person‘s
life, rapidly adapting to context-specific challenges, whether moving to a new
cultural landscape, balancing a budget and paying bills, or developing digital
citizenship; skills that require continual growth and use in a variety of
settings, bringing into focus the imperative to place greater emphasis on
acquisition of lives skills through experience, rather than the retention of mere

theory.

18.4 WHO's ten core life skills framework

Its ten core life skills framework, which classifies these key competencies into

three overlapping domains—cognitive skills (or thinking skills), social skills
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(or interpersonal skills), and emotional skills (or coping skills), all of which
are equally important for holistic development—is a guide that is relevant to
life skills training initiatives throughout the world, regardless of cultural,
social, or economic differences. These core skills within the framework are as
follows: Decision Making: Evaluating possibilities and considering their
consequences leads to the best decision. Problem Solving: Finding the source
of a problem and identifying and implementing effective solutions. Creative
Thinking: Expanding the horizons of possibilities and exploring alternatives;
looking beyond immediate experience; and generating new and novel ideas.
Critical Thinking: The analysis of information and experiences in an objective
manner, recognizing and overcoming bias and assumptions, distinguishing
between fact and opinion, resisting and rejecting manipulation and being able
to make sound judgments. Effective Communication: Verbal and non-verbal
expression; the ability to express thoughts, needs and feelings clearly and
appropriately in various situations across a range of interactions with others.
Interpersonal Relationship Skills: Relating positively with other people; the
ability to form and maintain healthy and satisfying relationships, knowing how
to terminate relationships constructively when necessary. Self- Awareness: The
ability to know yourself deeply — including your character, strengths,
weaknesses, desires, and feelings — and how your actions impact other people.
Empathy: The ability to imagine the thoughts and feelings of other people and
understanding how life may exist outside of your own perspective even when a
shared experience does not exist; the foundation of ethics and human
compassion and social responsibility. Coping with Emotions: The ability to
recognize emotions in oneself and others, the ability to understand how
emotions influence behavior, and the ability to respond effectively; managing
intense or negative feelings without doing harm. Coping with Stress: The
ability to recognize stressors in your life, recognize how this stress affects us,
and to act in ways that manage our level of stress; stressful situations are part
of life, and adopting constructive coping mechanisms instead of destructive
(e.g. via substance abuse or avoidance) is essential. Together, this holistic
package helps pave the path towards efficacy over one's life and resiliency to

face the challenges of adversity.
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18.5 Rationale for life skills education in schools

The explanatory link is that these skills are preventive; adolescent life skills
training helps provide youths with strong decision-making and resistance skills
that reinforce and strengthen their physical and mental health, which lowers
their susceptibility to a range of risk behaviours such as substance use, early and
unprotected sex, violence, and delinquency making life skills education an
important public health and safety intervention and not merely an academic
enrichment programme. Moreover, with the current job market requiring more
emphasis on soft skills, emotional intelligence, and collaboration than technical
skills; life skills training, especially communication, problem-solving, and
critical thinking, needs to be integrated to improve employability in the future,
and to ensure that graduates gain the soft skills needed to have the flexibility to

integrate into new careers and in team-oriented scenarios.

Education is mainly the whole growth of a little one, and the curriculum has to
cater to the emotional, social, environmental and spiritual needs of the learner; a
person cannot do it without clear guidance in terms of self-awareness or moral
consciousness, and the educational system at geographic diversity lacks both, to
rear up emotional and social justice human beings who will make amends for
the character and civic inadequacy that their academic school scores cannot
even centralize. The provision of a well- implemented program is an equity
mandate to level the playing field, ensuring all students obtain the skills and
knowledge needed for psychosocial competence and resilience since schools are
the only guaranteed setting able to reach all young people with this important
curriculum and can provide this uniformantly structured environment filter to
students who may not be supported through their families and communities and
thus deserve the allocation of limited and valued instructional time to this area
of learning.Most importantly, life skills act as protective factors for mental
health by being internal buffers that mediate the effects of external stressors
(e.g., poverty, family tension, or pressure from academic success) on mental
health disorders, making one more resilient to the psychological and well-being

threats of stress.
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This protective effect is functions through multiple mechanisms: for one, coping
with Stress and Emotions skills directly facilitate healthy emotional regulation,
teaching students to recognize negative emotional states (i.e., anxiety, anger, or
sadness), identify their triggers, and activate adaptive strategies (i.e., relaxation
techniques, cognitive restructuring, or mindfulness) rather than maladaptive ones
(i.e., avoidance, self-harm, or aggression), thus preventing short-term suffering
from developing into a chronic mental disorder (37, 38). Second, Problem
Solving and Decision Making skills combat feelings of helplessness and fatalism
— both top 3 drivers of depression and generalized anxiety; if students feel
capable to analyze challenges, provide diverse solutions, and take action, they
build a sense of self-efficacy and control over their own lives, changing their
mental tape from "l can't cope” to "I can handle this" = fundamental cognitive
shift that strengthens the ego (the sense of integrated self) and mitigate

emotional reactivity.

Third, these Interpersonal Relationship Skills and Empathy serve as remedies
against social isolation, which is perhaps the single greatest risk factor for poor
mental health in all age groups; by learning how to communicate well, resolve
conflict constructively, and build networks of support, students assure
themselves that they will have access to a source of social support during times
of crisis, thus reducing their psychological load and vulnerability to the stresses
of life while receiving critical validation and perspective. Lastly, Providing
Self-Awareness programs might promote mental health as it offers a vital
awareness to identify early warning signs of psychological distress (e.g.,
changes in mood, sleep, or motivation) and a sense of urgency to seek help,
which would encourage preventative mental self-care and early intervention,
namely, life skills education is mental health promotion by equipping
individuals with the skills to recover homeostasis in an uncertain and harsh

environment.

_18.6 Life skills as protective factors for mental health

In order to truly realize these transformative advantages, we must intentionally
and strategically pursue the Integration of life skills in curriculum —Dbreaking

free from the decades-old cycle of one-off workshops or intermittent assemblies
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and instead, integrate those competencies into the DNA of the entire education system. . )
g P y & Life Skills

The two main models for integration are the Infusion Model and the Dedicated Subject

Model, neither are easy to achieve and each requires a commitment from the institution and
long-term teacher professional development. The Infusion Model is simply an infusion of life
skills into all of the subject matter already being taught, treating every classroom as a laboratory
for psychosocial learning: you can infuse Critical Thinking via primary sources that need to be
sifted for bias during a history lesson, then practice Effective Communication during a language
arts class with an argument to debate, instill Empathy while discussing the agendas of heroes and
villains in an assigned reading, and then conduct a science experiment where not everything goes
according to plan and Problem Solving needs to be employed to navigate unexpected variables,
incorporating life skills not as an additional burden on already stretched elasticity but as a
pedagogical augmentation of the very rigor of academic subjects, embedding the skills into their

very locus of contextuality making them saliently relevant.

In contrast, the Dedicated Subject Model provides designated periods or classes (often entitled
"Personal Development," "Guidance," or "Health Education™) devoted specifically to life skills
instruction, utilizing structured curricula and interactive methods (e.g., role-playing, group
discussion, and simulations) that are critical in modeling, directly describing, and defining high-
level skills that may be complex (e.g., conflict resolution or assertive communication) without
the limitations placed on academic content. One way or another, having any of the two models
does not mean anything in terms of the design choice, as the success relies more on the
pedagogy, which has to be experiential, participatory and contextual, shifting the role of the
teacher from that of a content deliverer to one of a facilitator leading through reflection, rather
than expository teaching typically ineffective to achieve a behaviour change. In addition to the
pedagogical changes, there also needs to be a change in the assessment strategy, which should
no longer be pen-and-paper tests, but observation, peer review, portfolios, and reflective journals
that measure not knowledge but behavioral change and skills application in the real world or in
simulation, so that we measure competence in application, not knowledge, not memory. At its
best, curriculum integration means committing to integration to the point where the school
environment itself—the rules, the discipline system, the counseling services, the interactions
between staff and students—reinforce and model the psychosocial skills these schools are trying
to teach, creating a truly holistic and supportive educational environment in which students can

succeed academically, socially, and emotionally.
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18.7 Integration of life skills in curriculum

The integration of life skills into the curriculum is essential for fostering holistic
development and preparing students to face real-life challenges effectively. Life
skills education should not be treated as a separate subject but rather embedded
across all areas of learning through experiential and participatory teaching
methods. Incorporating activities such as group discussions, role plays, problem-
solving exercises, and reflective sessions enables students to internalize essential
competencies like communication, decision-making, empathy, and emotional
regulation. By integrating life skills within academic subjects and co-curricular
activities, schools can promote mental well-being, enhance interpersonal
relationships, and cultivate responsible behavior. This approach ensures that
education not only imparts knowledge but also nurtures adaptive, resilient, and
emotionally intelligent individuals capable of leading balanced and productive

lives.

Check Your Progress

1. Mention any five core life skills recommended by WHO.

Summary

Life Skills Education focuses on building essential psychosocial abilities that help
individuals navigate challenges and responsibilities effectively. The World Health

Organization outlines ten core skills: self-awareness, empathy, decision-making,

problem-solving, creative thinking, critical thinking, effective communication,

interpersonal skills, coping with stress, and coping with emotions. These skills

empower learners to make informed decisions, communicate effectively, manage
stress, and develop healthy relationships. Life Skills Education promotes emotional
balance, mental health, and social adjustment, enabling students to deal with

academic pressure, peer influence, and everyday conflicts.
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In schools, life skills are integrated through classroom activities, role-play, group
discussions, and experiential learning. Teachers act as facilitators who create
supportive environments for practising these skills. Overall, Life Skills Education
fosters holistic development—cognitive, emotional, and social—and prepares
students to become confident, responsible, and resilient individuals capable of

handling real-life challenges.

Exercises

Multiple Choice Questions

1. WHO defines life skills as:
a) Academic abilities
b) Psychosocial competencies
c) Physical fitness skills

d) Vocational skills

2. Which of the following is a core life skill?
a) Memorisation
b) Empathy
c) Drawing
d) Dictation

3. Effective communication is an example of:
a) Cognitive skill
b) Social skill
¢) Motor skill
d) Technical skill

4. Coping with stress is a type of:
a) Physical skill
b) Emotional skill
c) Creative skill
d) Mechanical skill
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5. Life Skills Education primarily aims at:
a) High academic scores only

b) Holistic personality development

c) Physical discipline

d) Technical training

Short Descriptive Questions

1. Explain the concept of Life Skills Education with examples.
2. Discuss the importance of communication and interpersonal skills in student life.

3. Describe the role of teachers in implementing Life Skills Education.

Long Descriptive Questions
1. Discuss the ten core life skills identified by WHO and their

importance for student development.

2. Explain how Life Skills Education contributes to mental health,

social adjustment, and academic success.

References and Suggested Readings

e WHO. Life Skills Education for Children and Adolescents in Schools.
e UNICEF. Adolescent Development and Participation.

e Mangal, S. K. Advanced Educational Psychology.

e Goleman, D. Emotional Intelligence.

e NCERT. Adolescence Education Programme.

e WHO. Skills for Health: Life Skills Education.
Answer: b), b), b), b), b)
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Unit 19: Core Life Skills for Mental Health Promotion

STRUCTURE

19.1 Introduction

19.2 Learning Outcomes

19.3 Self-awareness and empathy

19.4 Critical thinking and creative thinking

19.5 Effective communication and interpersonal relationships
19.6 Effective communication and interpersonal relationships
19.7 Coping with stress and emotions

19.8 Teaching methodologies for life skills education

19.9 Assessment of life skills competencies

19.10 Building resilience through life skills

19.11Summary

19.12 Exercises

19.13 References and Suggested Readings

19.1 Introduction

Core life skills are essential psychosocial abilities that enable individuals to manage their
thoughts, emotions, and behaviours effectively. The World Health Organization (WHO)
identifies ten core life skills that directly support mental well-being, emotional balance, and
healthy social functioning. These include skills related to thinking, feeling, communication,
and interpersonal relationships. In the context of mental health promotion, life skills
empower individuals to face daily stressors, make informed decisions, build positive
relationships, and cope with challenges constructively. Schools play a critical role in
teaching these skills through experiential learning, classroom activities, role-play, and
reflective discussions. By strengthening core life skills, education helps reduce risk-taking
behaviour, enhance resilience, improve academic performance, and promote overall
emotional well-being. Thus, life skills form the foundation for mental health promotion

across all stages of life.

19.2 Learning Outcomes

After completing this unit, learners will be able to:
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1. List and explain the ten core life skills recommended

by WHO.
2. Describe the importance of life skills in mental health promotion.

3. Identify the role of schools and teachers in strengthening life
skills.

4. Explain how life skills enhance resilience and emotional well-
being.

5. Analyse the impact of life skills on social adjustment and

personal development.

19.3 Self-awareness and empathy

Life skills development is built on the foundation of self-awareness and
empathy. Self-awareness is the ability to recognize and understand ones
emotions, thoughts, strengths, weaknesses, values and wants. It gives people

insight into how they impact themselves, and others, with their behavior.

Self- awareness enables managing impulses, staying focused and thinking
reflectively which contributes to personal development. Empathy is a key part
of self-awareness, and the ability to understand and share the feelings of others.
It is understanding the emotions of another but also reacting with compassion
and empathy. It helps cultivate tolerance, lessen dispute and spark
collaboration in a social and professional environment. Including self-
reflection activities, role-playing, and group discussions can motivate learners
to honor different viewpoints and develop self-awareness and empathy, the
very base of positive interactions with others, and moral knowledge—the

willingness to follow what it takes to be a good member of society.

19.4 Critical thinking and creative thinking

Critical Thinking & Creative Thinking are two complementary cognitive skills
that mutually support each other in solving problems and making decisions. It
makes use of indirect approach in identifying and manipulating the mind of the
audience in order they could arrive on such conclusion albeit without direct
identification of that conclusion, without critical thinking. It enables people to

challenge assumptions, recognize biases, and make reasoned inferences,
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thereby avoiding rash or poorly informed decisions.

In contrast to systematic thinking, which focuses on reproducible paths to
solutions, creative thinking is a process that generates fresh ideas, innovation,
and adaptability. It implores people to think outside the box and consider
various approaches. Together, critical and creative thinking inspires learners
to meet challenges from a place of strategy, integrates analytical rigor with
imaginative solutions, and enables them to remain nimble in a changing
environment. Debates, brainstorming, case studies, and scenario analysis are
some of the classroom activities that help develop these intertwined cognitive
skills, allowing students to use them not only in the classroom but also in real

life situations.

19.5 Decision making and problem solving

Decision-making and problem-solving — The two most important life skills
ensure the individual to navigate intricate scenarios, prioritize, and arrive at
precise resolutions. Decision-making is choosing the best alternative among a
number of options. The process of problem-solving involves a problem, its
causes, solutions and their implementations. These skills integrate critical
thinking and emotional intelligence, in that effective decision-making is both
a rational process and one that requires awareness of personal biases and
emotions. Experiential learning programs incorporate real-life situations,
simulations, or project-based learning to give students a chance to test their
decision-making or problem-solving abilities. This kind of learning through
hands-on experience builds students' confidence, resilience, and adaptability

— all vital skills for success in their personal and professional

lives.

19.6 Effective communication and interpersonal relationships

Interpersonal relationships and communication are at the core of social

functioning and working together. Effective communication includes excellent

verbal, nonverbal and written skills, for the effective expression of ideas, active
listening, and accurate interpretation of messages. Interpersonal relations are
based on trust, conflict management, empathy and positive relations with others.

The teaching of life skills encourages the growth of both of these competencies
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since communication enhances teamwork, negotiation, leadership and social

integration. Active listening exercises, peer feedback in classrooms, group
discussions, and role-playing build communication that is assertive and lays the
groundwork for building friendships. In doing so, people can confidently
articulate their beliefs, empathize with the opinions of others, and develop

strong social networks.

19.7 Coping with stress and emotions

Another major area of life skills is, stress and emotion management which also
relates to mental health and well-being. Stress is life, in some form or the other
— academic, work, social, home. Learning how to manage stress helps
introduce anxiety, burnout and poor decisions. It includes being aware of
emotions, identifying what the causes are, and reacting accordingly. Taking
some time to relax, being mindful, managing your time well, exercising,
receiving social support and finding solutions to your problems, are all helpful
ways to deal with stress. Programs on life skills like stress management,
emotional awareness, and resilience-building help learners manage challenges
better. This helps students practice poise and composure amidst a challenging
situation, build positive coping strategies and develop a proactive attitude
towards hurdles — both in their personal and professional lives. These

competencies allow people to withstand distress with equilibrium and mental

agility.

19.8Teaching methodologies for life skills education

Methodology are important for life skills education to be internalized and
become applicable to students In contrast to school subject-based teaching and
learning, life skills education is more effective when conducted through
experiential, participatory and learner-centered processes. Active learning
strategies: Experiential learning, role-playing, simulations, group discussion,
storytelling, peer teaching, problem-based learning, and reflection. These
active learning strategies support active engagement, critical reflection, and
application. Instead, teachers take on the role of facilitators, helping students to
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investigate real world problems, consider and reflect on lessons

learned, and

create strategies for adapting and thriving. Life skills should not be a separate
subject area, but integrated into the wider curriculum — according to many
teachers, this is what ensures practical relevance and sustainability: students
are able to relate abstract concepts to actual experiences. Moreover, culturally
relevant pedagogy guarantees that the social, emotional and ethical needs of
learners are fulfilled through life skills education and that all learners benefit
from the outcome of life skills education.

19.9 Assessment of life skills competencies

Evaluations of life skills competencies are needed to evaluate student progress
over time, and the effectiveness of educational interventions. Life skills
assessment is not like traditional exams rather it emphasis checking the
behaviour, problem-solving skills, social interaction, emotion control and
decision-making. It includes Assessment tools others such as Self-assessment
questionnaires, Peer feedback, Teacher observation, case-studies, Role-play
and Reflective journals. These formative assessments provide continuous
feedback to learners, allowing them to identify strengths, recognize necessary
individual growth areas, and creating personal development goals. In contrast,
summative assessments focus on cumulative learning and mastery of
competencies. Having different methods of assessments requirement ensures
that the life skills of the student are known in entirety allowing for any required
transformations needed for it being of a practical nature and that the knowledge

has reached the student in full.

19.10 Building resilience through life skills

Mental Health &
Life Skills

Another key contribution of holistic education is the development of resilience through

the acquisition of life skills. Resilience is the capacity to stand up, adapt and flourish in

adversity. Together, self-awareness, empathy, critical thinking, decision-making,

effective communication, and stress management create a path to resilience. Those with

resilience are able to persist, remain hopeful, and problem solve, which allows them to

excel and overcome challenges in their lives socially, academically, and professionally.
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Resilience- building educational strategies comprise encouraging reflection, goal-
setting, and self-efficacy, facilitation of social support, and experiential learning
opportunities; however, little is known about the association between prior or resulting
experience from resilience-based education and the settings in which resilience-based
education occurs. Life skills education that also encompasses strategies for building
resilience helps teachers prepare students to face uncertainty with confidence, remain
emotionally stable, and progress toward lasting growth and fulfillment. The inclusion of
life skills in education is a paradigm shift from rote learning to teaching the whole
human being. It acknowledges that academic knowledge in itself does not prepare
students for the challenges of modern society. Building life skills provides students with
abilities that improve development and self-awareness, social behaviour, emotional
intelligence and professional preparedness. In addition, this approach supports the
development of ethical awareness, civic responsibility and global citizenship, helping
everyone to become active contributors to their communities. It is important that life
skills education is relevant, engaging and responsive to the needs of learners, which is a
role that teachers, parents and policymakers need to playa collaborative part in. Through
dynamic teaching strategies, cultural competence, and solid assessment processes, life
skills education prepares the student to be capable, caring, and resilient.Another
important aspect of life skills development is its impact on mental health and well-

being.

We live in times of higher stress, uncertainty and competition than the previous
generations. The protective factors of life skills like emotional regulation, problem-
solving and stress management, make one less susceptible to anxiety, depression and
burnout. These skills also promote social competence, empathy, and ethical reasoning,
the glue for interpersonal relationships and social cohesion. Studies show that those
with strong life skills have higher academic performance, enhanced career
opportunities, and improved well-being. Integrating life skills education in the formal
school curricula and extra-curricular will help equip the students to cope with
immediate challenges and to pave the way for long term individual and social wellbeing

accomplishments.
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Check Your Progress

1. Name any five life skills recommended by WHO. Mental Health &

Life Skills

19.11 Summary

Core life skills are psychosocial competencies that help individuals manage
their emotions, behaviours, and social interactions effectively. WHO
identifies ten key life skills: self-awareness, empathy, communication,
interpersonal skills, decision-making, problem-solving, critical thinking,
creative thinking, coping with emotions, and coping with stress. These skills
promote mental health by enabling individuals to understand themselves
better, maintain emotional balance, manage conflicts peacefully, and build
supportive social networks. Life skills training enhances resilience, reduces
vulnerability to stress, prevents risky behaviours, and strengthens self-
confidence. In educational settings, teachers play a central role in nurturing
life skills through cooperative learning, group activities, discussions, and
real-life problem-solving tasks. By developing these competencies, students
become more adaptable, responsible, and emotionally mature. Life skills
thus contribute significantly to mental health promotion, ensuring that
individuals are better prepared to meet life’s challenges and maintain

psychological well-being

Multiple Choice Questions

1. Life skills primarily aim at:
a) Improving rote learning
b) Enhancing psychosocial competence
¢) Increasing physical strength

d) Promoting memorization
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2. Which of the following is a core life skill?
a) Dictation

b) Empathy

c) Sewing

d) Speed reading

3. Coping with emotions is important for:

a) Controlling others

b) Understanding and managing one’s feelings
c) Physical fitness

d) Improving handwriting

4. Decision-making and problem-solving are classified as:
a) Social skills

b) Cognitive skills

c) Motor skills

d) Physical skills

5. Life skills help in mental health promotion by:
a) Increasing stress levels

b) Encouraging risk-taking

c) Strengthening emotional resilience

d) Reducing communication

Short Descriptive Questions
1. Describe the significance of self-awareness and empathy in mental

health promotion.
2. Explain how coping skills contribute to emotional balance.

3. Discuss the importance of decision-making and critical thinking in

everyday life.

Long Descriptive Questions
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1. Explain the ten core life skills recommended by WHO and discuss Mental Health &
: ) Life Skills
their relevance for mental health promotion.

2. Discuss the role of Life Skills Education in strengthening resilience,

emotional well-being, and social adjustment among students.

References and Suggested Readings
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NCERT. Adolescence Education Programme.
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MCQs
Answer: b), Answer: b), Answer: b), Answer: b), Answer: c)
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