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HqISTA -1 - AT ehfM;k

THIS —1— el Afer sk, w@wy

el HfSAT U fSTeet ie®id 8, STaf T Sex-ic & Aegq I U] IdTg,
fIeRT BT ATQT—UGH, STAGHRI ATSTT B R ACafhT B & ol S & | I

g™, feger, ®eauy, gy, fefdsg anfad

YT HfSAT BT Wwy

Avet Mfear ot & fSRiee I &1 1 Feayol =T 99 g&T 8 | 98 U6 U]
9 g gl dNT 9 ddd Yh—gaR ¥ IS Adhd §, dfed 30 fIER, AHMER|
STH®RI, 3R AARSIA bT Al A8 HR Fdhd ¢ |

Al HIfeAT & W @R

1]9d wieafdh T dged (Facebook, Instagram, Twitter@X, LinkedIn)

UE wICHH ARG AR ATTHIRS Hael BT Aogd d3-T H Aag HId ¢ |

STINTHA] T MBS TR GRS, IeRI 3R FARTT & Aegy | Jarg &Y
Fhd 2 |

2795 v (WhatsApp, Telegram, Messenger)

4 @RI FaR & o SUAIT by o € |

S, R BIRAT ok U B % G A SoeE B ¥

3.difsar yafkT wiew™ (YouTube, Tik Tok, Reels,Moj)

STARTHAT NfTT Hc TS PR Fdhd & AR TR & AISAT 3F Fadl & |
g qARGH 3R e <l & forg wrdl wread ¢ |

4 AT 3R ATShie Ay Aged (WordPress, Blogger,Medium,
Twitter@X)

o, fdaR IR FHER AR BR & [ g wiechH U © |

BIC 3R &d SFT JbR & dhec RS fhU S Hohd & |

5.hICT 3R TTfthadd 3MenRd wic®i (Pinterest], Instagram)

MATS Centre for Distance and Online Education, MATS University




Notes

qrete Hifear

I WICHH N AT (SHS, STHRIKha) ST &R & oIy ABoY ¢ |
FifST iR e AmfeT & forg W Agmyel e fvma € |
YT HfSAT & :

' faseR H wHare @ gfden

" BRI 3R TR & @Rd IR

" 3iiTereT el SR SITReahdT Bl ATedH

THA 3R A IRe

L' woff @eri (67 &) BT SRl Forr (@usige) @ aeeml sk
SEICECINICRRSHE]

e AN @y e

THIE -2 FIAS HISHAT &l FATATE T Agqd

1.@Rd ¥=R (Instant Communication)

e ST ichE ITANTHAIST BT aRd HAeY FoiH, Dicl BT AR 5d

Fle B B G I IR B |

FTCHTY, HAgd HuR 3R AT Sl TR & ATq | 89 §9 ol Ahs
¥
fedt & 1 Hua HR FHd T |

2 fsereardy qgﬂ (Global Reach)

I8 Dadl UP ¥ ddb HIAT el 7, dfcd qRI T | AN DI Sike Bl &
G 2 |

®1g ) Afh T & B N B F IS AT I IS AT & SR aradid ax
ThdT 2 |

3SGAIY (Multimedia) RIS &R &1 Ffer
AT HIfSAT TR Hadl SRe ol Jal, afed A, difsar, sfifsar, GIF,Sfa

e

R g ASHNSAT Brgel W TS BT ST Hbell 3 |

MATS Centre for Distance and Online Education, MATS University



4 3eUfded @IThiH (Interactive Platform)

ANeT MSIT W AT 7 dddl TGN U B © dfed 99 IR gfdfhar
(Likes,Comments,Shares) ¥l < |&hd & | T3 IGIHT iR RIS o™il
fayera 59 31fdrh gexufded 9+ & |

5 3qarThd—oid afl (User & Generated Content)

STIRTRA! ®ec fhUey 9 Jhdl & | T, iRT, ¥15g, Uledhie iR difear
P BT HoT HRAT 9T B |

6.  dvd wicardb (Social Networking)

ST Th—g¥R & W1 S Febdl 8, Y QIR § Fbdl & IR HhYTel Teafhi
f R qHT B |

foigrsg STl ATSC UYaRT &1 Siie H AG] el o, Sididh Bagd AR SR

KT eafbT & forg sy 2 |
7.3 3R Wﬁ?’q JMRT wee (Algorithm&Based Content)

Aer Mfe wiewM Jord @ SRl @ik s=at Tfafafsl & smR w® 9=
Hee fEn € |

T, JSId AR BAEgD D TANRGH Al Bl THE B JJAR TRAAGSS Do
U HR T |

8.feftea wrafeT iR fasmoe (Digital Marketing & Advertising)

Ayt NS Fgaaml R gied & foy tah Aeqol AR Areas 99 ol 2 |

BHAgdH USH, T USH, ST YA 3R SHIUAR ATD eI okl Fiaemy
IUAH T |
9.dTZd IR 3R Ife R (Live Streaming & Webinars)

Td ASAT & Aegq | Fisd, Nefdh 3R HATBR AT 30 YD A e Hbel
gl

BHAgd Agd, IS A1Sd, SICIUT A5d IR TH IR BT SUANT 31T & &
¥ fhar ST %87 2|

10,919 HifSAT ﬁ?ﬂ? (Trending Topics & Hashtags)
¢fST B9STH 3R IRRE Hc ANe Hifear o w faverarg €

MATS Centre for Distance and Online Education, MATS University




qrete Hifear

feaex 3R SR R 8¢ (3) & SIRY Hec DI SITQT AR T Ugarr Sl
ABAT T |

1199a1g T (Community Building)

BAgH Yo, UM A’ R YT S ©ITHIR TR ART FAM ST are
A g9 Whd © | A= AT, e iR @reaiye ey Avd
ffear w A 2|

12f5 N I @R wEl | W START (Anytime & Anywhere Access)

IS, QUeiy 3R Sdoic & Agq W GVl HIfSAT BT STANT 24 /7 fohar o1
eI

gCIC Heigu IUS BIA B 89 (Bl fl 9T IS Fahdl @ |

13X &1 T ol | TR (Fast Information Dissemination)

SfhT =Io1, ARBRI FIRIOMY SR SMATIDBTCT G4 o el vl AIRSAT 1R
IR BT & (I8 U Aolqd ol 9 & w0 § SR &l & |

14 31TaTs f¥en 3R STl (Online Learning & Awareness)

A MfSAT BT SYART AFATST AT, TR IR Yere qifsar @ forw fhar
ST B |

B3 e IR Taaud Ye, feldesd afiT 3R 31 ic®hM TR S A1El &R
T B
1539491 TR Y419 (Social Impact)

A HIFSAT BT STANT AHINSTD ATGTA!, STRRaehdT AMITT 3R RS Bt
H fbar I © | AR AT el R AT YeAdR 31T I &h B A
g |

e MSAT HT A8

* T BT FIA Ao FaR 3R DN Ha-d Ygel I8l fHefdl |

o HThfT 3T ISFIfST — HUMAT MU= TS 3R Tl BT YR Al HfsaT

® qgY 9 Rdle |

o e 3R WG BT G Selied Fd, dfaaR 3R et IrRi dwe
Afear & 7eag F Sue T |

MATS Centre for Distance and Online Education, MATS University



o FATST 3R SASIFTwdA]  AHINSTD Hal, ARGRI IS8l iR AT Bl Notes
IaT <1 H I8 HEd © |

o FRHITT 3R ATGARIS edlbT § AN YU BRI AR AR [T &
forg sreafe T R Fad © |

Ae HIfEAT YD Sia-ihT Ueh Heedqul el a1 bl 8 | 59D Aredd o
ANT SMUE H IS &, S BT AU PRI & AR Y JTHRI Bl Elof
PR | B, 3B Tl AR FIAT ST I & 50D ARBdH oy I fhy
ST A |

MATS Centre for Distance and Online Education, MATS University



Notes

qrete Hifear

HISTA -2 - Z2TAe

TH(S — 3
e ) feN amr (gfiem)

SCRAC Bl ST

gexic @1 wferd sfaerT 1960 & 9% §# ARPANET (Teaivs Rad dioracd
Toil Tedd) & e @ AT % BT 2, O g% H smRast e T g
o AT fopar wrar e | 39 Seas A fafa= faeafqenerl ik S dRermsl &
SireT, foTad I8 WAl DI AT BRI DI A el | 1970 & g0 H fde
A% 3R 9l wed gR1 TCP@IP (SRS dgld Ueibid 3R $e-e
HIeihle) & AN 7 sfdRk—-cad HaR @ folv 3MUR TaR fHar, ST ot &
SCIC & S8 BT LR 97 |

1991 ¥, feH TH—<1 ERT Ies aIge 9 & YB3AT - Ydb H@yul Hiet T Uik
arfea far | 99 dieretad (HTML],HTTP, URL) faaRia &= # S99 &

= AT BT STANTHAT B AJdhel dNId I FeI-Ic dd Ugad ol AT <, For™
S df*ad ygd &I IR gar |

gCxIC B BH Bl 27

e ITXIC B SUEN &I AHSM & oIy, I8 A0S oTodl © b I8 & oM
BT T | SSTIC BRER & b [Adaldd icdd @ SRY [T el &, forH
A YA BT 397 [P udr B 2|

. Y IUBIT BIC ST Ubel bl IAMIART HRd TR HRd 8, fore cdd

H A= gl & Bex JUA A T Ug e ddb oIl Sl & |

«  RISCR 34 Uabel I fET BRd €, 9 g8 giHftad HRd € fb e de
%H H Ugd |
e 3o dIC B I8N I8 IHSH H Heg R Whdl © fb Udbe Rafir sk

R/ 3mght Mietdhled @ fAdrRT O it & TRl & A1 Y Tedh U A1l &
3y |

TE U iR faad
feH g E—<ll 3R des args 99

1989 ¥, feH I E—cll 1 dce d1sS 94 &I IR IR fhar, o4 swRfciad &
AT Y SISl DI AT BR 3R I T Uga BT Yeb HifcIpRl a¥IebT Uy

MATS Centre for Distance and Online Education, MATS University



feam AT | 1991 b, UGl dqATST oflgd &I T8, 3R gex-c & e gfasm
9 g TR TR SFGRI ATET R & dRId H T Y T B B3 D |

HTML, HTTP 3R J9 Wrenfifear &1 e

1945 # IR g¥ §RT U TRURCHRT DI YRV« feH qei—ell & HTML
(BISURCART HIDH3MT oltdl), HTTP (BRURCART TR UICihidl) 3R =& (JFHH
RANT AIdex) @ MfATHR BT TIfAT fHaT | A 99 TH1D 3eic DI g a9

AT 3R 97 8 13T |

N ON O

g BT 3¢ ARPANET ¥ dffgad dfdefdd! db

gc¥c IRIY & 38N JIJHYN wcdd ¥ EEIIE §exic J HPHAT &
AeTH | QT ST FddT 8| 1990 & G¥D H ANl 3R Aty o 49 sTSuR
BT I&I 1T, [T RN DI JeTSe] & AT AP A ¥ qId e Dl
AR &1 | §eTT & ATTATAD U Sfc—HH A g, STal i =
S—oiad, fIgue iR Il faaRer & forg 99 &1 o™ o1 §% &R 3|

1990 BT YD IR I dIa® 30 AT P SR Scx-ic Pl SN sex-c b
g fowr 9 fafed &, Rifs disds e e g 81 737 IR T-dt
HYCX M TR] SYDRIT g7 Y |

gexc SWANT & fadr

Bl Al # BTA & ot $exrc &1 3fIeN J& U W AU 3R 4=
SITHANT WR Dfsd AT | TGldh, 1990 & TYH H, ITARTHT @ Adel 99 ARSI
AT | S-S 31 @il 9 UgT U 1, ST¥C STANTGAIS] @ der #

doil 9 gfg gs, R e 31t IS 8 gfam a9 73 |

- <
PR CdD b TBR

1. WM &3 F9cdd (X B)® fhdl a9 I1 TR SN U &1 9imifeld e &
Hiak peer, fifex 3R FaR S IUSBRVN & U cd |

2. RGN Aldhd URAT Tedd (¥[8)% HIE ddd & 991 IuSR0 o
Sired & folU aI8—WTs &1 SUIRT B dTel] IR -ed |

THE — 4
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qrete Hifear

e gcxHc @I gfae™ quidr © b Wefiel &1 gfie Siad & fafi=
UEGRll R 3Mfdaaa 91 Ul % |

e TUYN UAR Bl QRN B, S—hA b AIH | aIfored | hifd o <1 8, der
ARG 3R Wgs & folv ad 3rawR ue fhy &

o IR 9T, Aer WifSAT 3R ViEd wiewE 7 <fFe drl o fdew
FuA R g F1 e 7|

1. 3cFIC &I URMAF SR (1950—1970)

11 Se¥IC B HbhoudT 3R Ul cdd

1950 @ &¥D H §Id Y& & SR JFARDI Pl Uch VAT FAR AeIH =12Y o1 Sl
URHATY] §HCl & dTagia $IH DR I8 |

39 TR BT &l BRA B (ol SMRBT & &7 T 9 [ [BF ([heicddd
HATY] IRATS [BHGde BHGAd) DI TO3AT ol |

[ [B% BT IS ST 3TN HRC| Bl SITed) FRI&T FAR JoTell faafid
HYAT AT |

13 UZCll $c¥-Ic Hay (1969)

29 3[ATER 1969 BT dbicthI-aT fI=afdenery, & oo (=) & a=T-idl =
FABIS REd SRIec T Ugell ey Aol |

T T fIGdY Ao T aT8d ¥, oifhd dbild] TARIT & BRUT bad TH
arg |

g TeAT Sexic S8 Bl USal A%hdl Scl SIfAeS of |

1.3 SHS BT YB3 (1971)

1971 H X SHfIIT MG SRR+ Ul sHel (WUd) Aol |

Seiv * /" fore T TR $HS Udi Bl 31T R b forv fhar, St et Y 5
T BT 2 |

23T BT URMAS BRI (1970—1990)
2.1 TCP@IP UICIdIc (1983) § SCXIC Bl el B3N

1 STAT 1983 BT ARPANET ¥ 3NMAIGIRS w9 A TCP@IP Transmission Control
Protocol@Internet Protocol) DI STUATT |

MATS Centre for Distance and Online Education, MATS University



39 dh-Ih o TT—3TeT cdd Bl MO H Sired 3R S5 I FIR B
¥ e 99T |

TCP@IP $exAC B A1 g1 3R 3T T 3= IR 3mennRa 7|

22 S¥F 7 Red (@) &1 fadrT (1984)

Ugel HREX B IP [HHaH (SR 192.168.1.1) F TgAMT SI1aT o, f5T=4 18 @
qhat o |

1984 H S 99 Ried (@) faaRyd fhar mn, e Jevgel & 9 O
EIIETH.9AS) W e UgAMT S ol |

2.3 Jos A3 d9 BT IMATHR (1989—1991)
1989 H f&H g—<ll 7 World Wide Web @1 &edT i |

1991 ¥ YT 99 UST UHIYT 5o, T §erc 1 SiaT & folg SUARfT a9+
el

3. 3S3IC BT TAR 3R ABHIAr (1990—2000)

3.1 Ugoll 99 dTSuR 3R I gold

1993 H TIUYF AATHEH U 99 SIS al=d gafl, OTaT SeIe Bl M ANl &
forw Sugrfy g91 fear 1998 # @ddedH Id S99 ST, T gSevde WX

NIECINIRCISEIRCIRSIE gaAT |

32 S 3R JAFeTST ARl BT YB3Md

1995 ¥ mazon 3R eBay Il §—HITH WCHIH T gU |

AT TWRIGRT BT AT AR Y% 83T, [T AR BT G1AT Bl qRI IRE dael
fer |

4 JATYFTHECIISHIGNR (2000—2010)

419TSss IR RN §ex-e

2000 & TP HDSL F1SdS AR WikFi BT YA B3 |

§CC Id UBAl | IMH I AR FAq B AT
42 NS HTSAT BT T
2004 ¥ Facebook, 2005 H Ta-orgH, 31 2006 H Twitter @+d gV |

MATS Centre for Distance and Online Education, MATS University
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qrete Hifear

10

ST & 99 HdTg BT aRIbT g8l AT R AT ST §eve BT Fad Jq1dl
ICHhE g9 7|

4.3 WCHIF AR HEIS eI BT IANTHA

2007 H [ErRTH TegeH & A W HIGIgS ST BT YT T g3l |

319 $CXIC Dhacl DY T WA 81 &, dfed Alargel & AEIH ¥ B I8
IUE B T |

5. gexIe &I f$fied g (2010—2025)

51 FASe HYfST AR ST TR

2010 ® 9 Google Drive, DropboU, iCloud ORIl FATSS WaRll 7 Sel @l
dﬁ"IC'HS"I CR HIAT Hg §497 fag |

319 BTl R R H TR B Bl Follg SeI-Ie IR GRIET IGT S ol |
5.2 4G,5G 3R TS sexIc s
2016—2017 ¥ 4G & YR ¥ HEAIgA Sex-Ic &I e dgd ool 8l T |

2020 B 91 58 H gexAc BT AR AT A9 3R Ferq 9471 feam, R gex-ie 3ifh
fF (@) iR v B gemEr el |

5.3 3nfefhiae geforoi Al IR Sexc &1 9wy

Al 3menRa diedicd, A9 AT 3R W1E 8 calaioll o ge3-ic dl Ugel |
3 =1 a1 feam |

HiIeg H gexeic IR 31f¥d TS 3R Y9IaNTell 81T, el agafa Raferer VR,
s Raferdy AR 3R sifepad SRl il AU dSolid iy |

MATS Centre for Distance and Online Education, MATS University



Hqigge -3 ;1 elfM;k
s - 5 UzetM;k dk v

= WIfSAT BT 372 © 3 AR M fSRiee Ta-iia! W MERT FaR Ay
HI

g8 gexHe, AIvd HfeAr, Aegd Uftdayd, <nT, davTse, 3ifHais difsar,
TYTA Raferdt (VR), Hafda arxfddwa AR iR 3= ISISES
NIER]

B B

=] Hifear TRuR® MfeAT (SR 3RIaR, ST 3R Telfdoi) & 37erT © i
Tg gexufaed (Interactive), fefiea (Digital) ik @Ra (Instant) HaR
P

JIAET U™ HRAT & | $AH IUIRTHA] 7 dael AUl U R Fhd 8, diod
gfafshar Y T Hhd 8 IR T A 997 Fhd |

deg # =g Wifear va (fed iR gexe—smRa Arm 8, o ¥aR &R
AT & SMEF—Y& DI MWD el AR ASHIRAYET 941 & |

=] HIfeAT BT WHy
gRa:

=] Aifear (New Media) f$fSeat daia iR gexeic MR e Har
ATl BT U B © | I8 IR HISTT S 3EaR, AT iR Sefifaor 4
3T B qifh s gexfaefad), @Rd IMaRT iR SUARTHdT A fiar &
faerard St € | =g MISAT BT J1a AT T, ST, AfTarer iR dp
f R s wU 9 & A1 FHAT

= Aifea & T @y
1.9veifsar (Social Media)

AIvel HIfSTT Sex-e WR AEIRT ©Ieh ©, S SUANTDHAS bl AUl |rsT
PR, [ATE B 3MR AT B BT G U B ¢ |

T AIvel AT ©iehid:
wagd (Facebook) RATT WS, Ju, UST IR gd FEIHT & A= 3

e |
seenm (Instagram) wier ol airedt SR TS eton MATSUnvesty

~ R - N ~ N - ~ v~ . W\ \ ~ N~ ~ ~

ICHH
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Notes

qrete Hifear

12

®redqy (WhatsApp 3R e (Telegram) § s&ce #4953k gu
HYADBET & foTy |

A TSI 1 FHMER, ATDICH, IS 3R ATAISTD el BT F1ad b
FETYot qfHepT TS 7 |

2. 0T 3R AT (Blog & Microblogging)

AT 3R ATSHIATNT Sex-e IR fIoRI, THERT IR STHGRT BT AT R B
foTU STIRT fhU S dTel wiew 2 |

THRY ICHIH:

Jud (ordPre) iR =ifrdic (Blogspot) &fthiTd 3R amesnia T &
fere |

AIfsTH (Medium) § UvaR 3R TRy @@l & o7 A0 |

fegex (Twitter) § &9 weal H Jaampil 3R ARl @I AT &1 & oy
AIGPIATIT ITH |

Hecayol AeH 99 g © |

3. Jeurscd IR Fudiced (Websites & News Portals)

JeATSC AR, Haml 3R ITGl B IuAal & fory f$iied wiew 2 |
=9 Uiced FHER AR SMaHRT B $iee Argd 9 Iuael v ¢ |

IS Y e
BBC Hindi,DainikBhaskar, AajTak, JagranThe Wire,Scroll

TaHe Uiced (Government Websites) § WR&RT Ao AR Harsii &
ferq |

Yerfors Jearse o Wikipedia, Coursera, edX, Byju'snf< |

RISl Uiced F URURE IRIGRI BT S8 fSfTed FHER T 31t v 3ikk
IRT 97 fear B

4 AT T wiew™ (Video Streaming Platforms)

Afear LT wien qaReH, e, ik JaeR 9l & $iiied TR &
forg i s &9 Y 2|

Wsmbistance and Online Education, MATS University



Jegd (YouTube) Sl dhce &1 HaH ST WIichiH, STal AT 3fu+ difsar

JUATE B Fhdl T |

Acferad (Netflix), 3rr wigA (Amazon Prime), f$&ii+ gleer (Disney$
Hotstar) 3nEidl (OTT) wiewi=i S 99 AR, fihed 3iR e fsfieat @ce
TS O & |

faffar (cuswa) sk SeiMe (Dailymotion) @ifear BIRET & o1 fadey |

ST Faret 9 Sefdod @) IRuRe 9RO &1 9o fear g iR fefred
ARG BT gerdr feam 2|

5.31FelTgd FAMER IR 3—UFa (Online News & E&Magazines)
3T FHMER Uicd iR 3—ufed fSfiee wu | Suder &l & &R

STIANTH IS BT TRd SITHhRT TS Bdl 2 |

T §—UbI:

sfear g fSfired, amseq®, wied sfewn, T fdde, whia

S—YOIUIR® QfIdh YRR $—UWR, fEgwiM Crgr $—UWR, S 371f< |

s—ufdemRl 7 URuR® Jfad el & gor H sif¥e go AR udiaRer
3rae fadwen v by € |

6.fsfoTee AT &R agsrat RaferdT (Digital Gaming & Virtual Reality)

fefSred T 3R agjsrat RAferdl (ex) 18 MfeAT T & UE 3T 99 g
2 |

THRT SETEXT:

3iFerg AT PUBG, Free Fire, Call of Duty],Among UsA

st RISl 3R sifrics Raferdl #were, afigerd (Oculu) S-AT dabira
SRt argwa &1 e gexfded aendT € |

Y Th-1e TR, e iR frfeea et § ff Suawr &) o <& 2
7dlsdRe AR Siffear T (Podcast & Audio Streaming)

JlehRe IR e T wien fefited siffsar Al ue™ o= & <
Reme, YT iR AARSI® 8 Fahd ¢ |

THRY ICHIH:

MATS Centre for Distance and Online Education, MATS University
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Notes

qrete Hifear

14

wifewrs (Spotify), I=T |, AN (JioSaavn), TUa dfedRe (Apple
Podcasts)

A9 diedie §9 Ranveer Show, S Daily (New York Times), BBC
Hindi dfesre |

UISHIRET ol I 9 Y&l © 3R 39 fSfted ST & wu # ot a1 51 Aabann
=

THTE —6
=] e &k T

A PGB & T H ASAT H S8l e fa9ul &1 Sire fAerd! § a8l
AT @1 Yffrepr A1 a7y &1 U fawr € | el MSAT U g fa=geardl ST
BT ®Y o BT 2| R HI3 e fgqamd) grar § a1 Aftad & S9a RaeR
AR fRd Y fasgamdy &1 o € | 399 ol SUvE, e Wenfiad! o+l 98l §
o IH IR T ATl Goll & ded=1 A ATeH! & foy §9a =181 © | S9elY
AT s BT AT N UHSMAT a1 & $9 AT S O HhaT | G
3rett # Srrot MfSAT WR AT I ARG I=SHH & 91 H9T TG 8 | 3T
Aifear 73 g1 <7 iR geARl &1 fIserm € 78 afcwn anst iR i @t
faur <9 3R gae @ TR BM H W o7 B | U8 A NIaOd [IaReRiT
& JAR dF AT el I8 TAT B | WIpiadl iR |AwIarsii &I g 3fef 3iiR fawr
T, S1d o1 3R IRWRISH DI 9EAdhR 39 IR AT IT HgdT ANy TaarsrsIaral
Hedl BT AU & AaRIs AaRia ([A-T9d) &9 # o9 § | A & 39 ded
AT & DHRYT T 3N A 9=, oI e qer J91fas 9 39 31er T
A AN IR ARG HR & BINY 8T &l 2|

®1 Rars 2| Hifde smEermsil gR1 G asdhdiel a Al bl ifed
RO S & foly A% EHRITT & SWIh ARl Bl JMATHR HAT T % |
T8 9978 © b PR M AT 3R N FH19 & R el § B ¢ |
DRI TS DI Goll fHmior Rerfdy, Scared ugfd 3R T & Aie § dHoydel T,
RITATAT—RTHATST Alcd! O Ay AR & | 981 ool YIdRI d glscd TaTSl
F1 gfa=EE U, e, Selifdo, e, 9eR, $e3ic oI SMEaR HTETH
PRI B | BH TRAT F SIfCeAdT @ IR 9¢ & AR el ¥ Ao Ieiad & g H
Ugd & |

U A TR AR & fSRied MR T & IdTe 3R SRATA B Thia
H AN 3R B | I8 SR B8R A9 WR S US dTel 3R ¥ T BIaT & & ArRygHi
TR Peol IT TN T AT Bb Usdl 2 | 399 NN &1 [AaRIRT A7 yrfad greil

B PSR 1 PR TR TG o o o ANESH o, STeTTaIh 3R e AT b
AT # N SuRed M1 a1y ey 991e1 3R WReR 8! I R T |




AT &1 7 I WHR R Y &1 59 "aged W' B8l SIdl © | BT
USTTaTel debeiep o TSR 3T T 1 BXely 81 & aRTaR T | TRBRI HAARMY,
TR R AR e adl Ry @1 Bl & I R amadR W ol
ARBR BT R H G g3TT | Sdfh Selifdord IuIs 3R IaRdral aR H
ol 9ar & oIy galT | Seveic o/ dd AUATHd 3T 8 Jal folkde 3R
I B IR BE B |

il THR & HfeAT o TS AT § 3rerT aRE @ fHET BN 2 | TS @
FART 371 | R Aifear Aeeaqer AT Frar 2 | Hifear & &8 IaR © o
URURG Hifear, R, FHER o=, IS, <olifde, =] Jifear| uRwAR®
AT BT AR g2 3T © 98 AT VAT SHTRT UR SHHT YANT BIl 2 | JIbs
ATCd, BoYdell TR, GATG! BT FART 3TH SIFAH H SIRTSdHA] bha & oy
3eT A1 BT 7 | faeell @1 qei—aS! Il # el W1 gferd Arss®aR a1
A & AEgd | AR Bl Tox) GaT <l 2 | ool & grdis! g 3 +ff <t
ST S URFRS AT & A TR BRI Aok A |

AR U5 &7 S AHiTs e # afsa qfier B €1 a8 ammt o
T, e, ARSI B & 1T HIER 49141 § | FHaR—1F FRRAQE daeesil
T IRl & AEE-—YEH P VP WE S §| 927 YU @Rl D AR
HATAR—UH B U e 3Tl TIULNAT & | AR TR FhITd WaRT W AR 37
I8 TP RN Bd 2| 9 99d 2 P SRgaR 4 yap1ivd g8 &R @R 99 & |
saforg wgf fife Mfsaradt & Ry Feayol & o 2|

oY ¥ 1ot Al 989 AR AN ST G 8, Hel & HEIH gexe 9l 7 8 T
BT | ST Y 37T 37T WIRIT 2 | I TifoRex & U § I8 AT 2, 3HPT
SWHIS BRAT 986 A W1 & | I8 gal, g¢, TN AR AR T BT Teb A1
AT B | Sl HRIGAT H 8 DIg YT I ART B FHdT & | MSA W)
el @ forq o7erT Hrdehv, Afeetel, Iopil, favarl, gamsii & foly srer—arerT
PHRIHH JAIRT BT I8dT 2 | S0 Aegd ¥ W AR ARl & 4 F9e
3R Afgeydr UaT Bl 7 |

IS ATEgH BT URA ¥ &1 THISl R Hs A8 BT Y9G V8T, Rd ¥ o9
TAIfAS T a7 39 vsfSUT Sfaae Bal AT | SRT &l |91 o7 fob I8 i
DI A T QT | SAlfdST AT, T, Jaril 3fe & oIy ST T—aTerT
TRE & HARGH, W, AR, SIRTHEA] N BIRIHH KT Bl © | 341 BT
B H SR UeY & @S 1 YPU b aRM AR AfeeT # vs BI 9= 71 ga
DI S 918 918 H IA- a7 fdh SHfIs R SSRAM BIeAs o BRI+
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TE AT o7 | =g AIfEAT TG W AfATdR & g Hifed R SEER, NSy,
Sofifast anfe &1 SAATdT Y Tdhd ¢ |

= Aifear & siala &1 Aivd Hifear § fH |eany, vags, faey, s
anfe S RIS <189 HARTT & TelldyT g Sl $exyfded 8 oiel av—fdqy &
Bl 0 B | debrel Hare enfid faar o daar 2 | = Mifear 7 war #
BIB! GeAd [T & 59D SIRY ST AhSH H TIAHR BT o | Tl WY
B g & 5 W B | M H 98T HH T T B |

| ATl BT ARE 39D Al THRIHD U] 9N & ol IR ABRIHD Uil
TR I < AT S ST B BT 9 o A 7| 9wt 1950 H A Hale™
q Ul g TSR 391 § ST H BT AT M dTel FHY H FaR Theilah]
@ PR AT 98 &1 BICT 81 ST 3R 30 TaAEd [deforik &1 Adbeudr <
S | PRFT A8MRT & SR g AfedT & i it a3 § Agayef &
e 98 @R g1, e, HfY, R, SR enfe Wi =g Mfsar w® fve &
Y| I FHT H AN NS B FE B3 AL W E | WRaR IHd!
f=aa=-TrraT @1 dR AR | At HIfSAT IR BRas 8 & WaRl & 3R TR
ST ATES UC B od & 3R SS9 9d AR FdeR B ¢ | o dfi—ad
T gAY g BT el § | 3nt anfehiiarat scforoia oiRk die SidicT 4 &
T faord A gar iR A @ & # i o @ [ |A9IeET € | I8
A SIRIT ST R8T © b die SIS el &1 S8 of o, 31 A arell
Y AR AT TSI SR AT WRT B ATl & | [ FHIST IR gge Y9
TS |

aR=rg

=] Wfsar (New Media) HaR R g1 TR @1 MG dHd &, Sl
f$fSTcel Wiehid, Sevrie, 3R scifdeg dh-ldl R IMERT 2| I8 INIRe
Aifgar (e, e, TAISH) & e, STANTHAIs &I Fa=T ddb Jid Ugd
T BRAT § 3R Ive AHUl g9, ArS B AR 9 TR Hfdfhar o o
AT <1 8 | =] WA 1 AT 1 6@, AR & e @ a¥id, 0!
HaTe R TGRS Hiedd H HifddR] Taald dRIT & =Y HIfSAT B AV

1. Scxufdefadl (Interactivity) TRUR® Hifear & gemm & =g #ifear #
SUIRTHAT 1w Afeha 8l € IR 9 A HaIg &) Fdhd © | ITEXv & forg,
A WA WehH TR AT IR TR A3H, HHE IR TR B dhd & |

2. feRieemsoivd (Digitalization) |9 UeR &1 AT (A13, BT, siffear,
qifean) fefitee U # Suae Bl 2, ORI 39 I 1 afed, JaTRd 3R
Aurfed farar S AHhar g |
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3.7cll9et ugd (Global Reach) § gexmc @l #iqg 9 gfvan wR # {4l 1 w5
3R HE ¥ A AT BT YR A9 3 |

4 RIS FATAR AR TSR] G AT BT S Fepell &, Toras fbdl 1 ge=r
B TIAT Aol F AR T Uga B |

5 A HITSATRICHH =] HISIT Cave, SHY, dITsdl, TSl IR Tt 3T U&h
AT IR R AT ¢ |

6.3oR Sive shce (User&Generated Content) § 39 @RT 1 Ael
AT, T IR Yoo S el IR AT a7 9ad &, T JaR 1t
ABdifE & T B

7.q87esuivd (Personalization) SUANTRAT U+ BT & AR R[ST BT,
Mo &R gamait @1 srdmferd W) Fahd 2 |

=] AT & TBR:

1A9e AfSAT (Social Media) wag®, feacy, s, I3, feldes anfe
QICHIH, S AN B SiTs iR IR A8 &1 o1 Jfaer < & |

2. J9d19eH 3R <\ (Websites & Blogs) afthrd a1 amaia Jeurse
IR AT, STET ANT 379 ¥, FHER 3R S 18T PR Ihd ¢ |

3f$fee @R dica (Digital News Portals) 3iFaigs @R Je=8C
S BBC] The Times of India] NDTV] DainikBhaskar, it S¥m=RT &
fSfrcar wu & yRa =t 2|

4. ARSI (Online Streaming) § Feftetad, pG urgH, fSSri-+
BlceR O lehid, S FARYE 9FHl Ue= Yd © |

sAESATS (Mobile Apps) § ®TCHTY, TllUM, <ol U 3R 3 f$iotea
K S =] Mfear &1 e €

6.d1fey e iR diedre (Vlogging& Podcasting) § I, WifewTs,
T diede Sl dand it difear sk iffear & g 9 IHaR SUde
FRI 2 |

73—uf3arisiRs—ga (E&Magazines & E&Books) 3iAas Sueter uf3arg
3R farard ST e &R S & 7Y 3fawR Ua™ &Rl ¢ |

AT WR Y HIfSAT BT 791g

HPNRIHD YHIG

MATS Centre for Distance and Online Education, MATS University
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1. Qrbdd B AWRh 991 § =Y WA 7 ARTRSDT DI 3ff&d STHwd 3R
AEH TR B R1d AN ARBRSAITAN TR GABR =l B Fahdl @ 3IR 37T
I FH PR AP & |

2. ol 9 I Ugd § sc¥eic 3R f$fed wiewml & Aread | givrn

W B SIHART U fFeld H SUTET BT Sl & |

3. et ¥ INTEM g SiiFeleT Al e, Y@ SHSIRIS, $—9ad 3R
IR Remomelt @7 e o 997 =E |

4. FAER AR AR & Y AR § g—hAd, fSfoTea Arapfew, wienifiT
3R TS F Y ST 3awR Uar fay 2|

5 I SIFTeddl deT1 § AMINIe Jal R SIRwddl hellid oy
SIS T gwTdT AeTH 99 ol 2, FSTaA AR B 3ffdd Hda-diel =T ST
AhdT 7 |

6.  IAMUTdBTeT Refdl ¥ AeIdl § Ui MU Hhe & FHY
=HIREAT ARl Bl I B AR FEIAT & B H Heddh Alfdd galle |

ADIRICHD HHI]

1.%% ol AR ABde FATSTT b HAEIH F Teld FaAY dgd doil Aberdils,

R 9T & oThdTe Bhol Fhdl 2 |

2 MI-NYAT BT WART ATgaR AR, Sl TN, 3icls s o d NHRN ¢

B 2, e o @ A9 T &1 ek § U gl B

39 NSAT Bioid AP ThiA TSH IS IR TRIRG WRY TR
ThRIHD J9Td STold Te, o feuu=, fRiar 3tk e SRgaw=Ime ae

Fhdl B

4P IR HedT W Y9 JHIRSAT & BRUT URURS HIpad oI AR
RRTG YATFIT B R8T & (IS TRIp Al T ITa 9evE Te, T R uRouRTaif
TR GRT HET V& B |

5.T5eR gfeliT 3R ST ST ©lehM R ThRIHS [SHORI, TR iR

TSRO ST HHWITY 31 81 T8 &, SII AFNIS 919 &I HROT FI9 o |

6. JTSTICThROT IHIISAT BT IUINT SIS TR & ol HAT ST 3
= WiEAT ¥ IS 7@ G AR AT

1 SISTaT &1 GReT SeT GReT AR WgaR Fren JAftaq w1 Agwayol 2|
P SBEG PR KLU IR B arett R Prats BT oo |




3. fefrea fearge (Digital Divide) d@iia! SHTERT & SIAH SUAIT Bl
X BT MATF T |

4. AfYHdT IR TR Ave HIfST STARTHAST Bl TR 3R Afddr &1
Tl BT TMRY |

5099 3R fFRIF0T WRBGR IR FATS BT BaH) 0 g9 g9 =1y, S
"REIRTT & SHUART B A D |

ey AIfSAT T # Ua Aeaqul qAdT 791 8T § IR §aT IR &
TRIP] BT HITHRT WU I gGcT Dl © | THDI Fal SUAN 8H e, e,

I IR AHIRTE SRl & &3 H RN 981 AhdT o, Sididh gad Lol
A 999 & oy STedar 3R Sfud Fg=r sraws € | =g Wifsar &1 |
H SUINT R IR Ig TS & fAdbrd # U Agaqel |fFeT 97 Faar 2|

MATS Centre for Distance and Online Education, MATS University
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THTS -7
Aver #Wifear iR B wrem

qfAp:

AIye AT 7 o IR & WS B T a8 98d QAT 2| I8 dad Ud
A 8, dfch Yeb dAfRaep FE &9 bl B SRl [deRi, ARl 3R S b
JMMET—YaT T SITaT & | Bagd, S, fCaey (3@ 7), Joud, |eHTY 3R
ST SI wICHH! = ST T 37U | 3 Sifwaifth ol e faar 7| &<
TeT, S AT B FaH 3D dlell ST arell |1 2, Aivet Jifedr o= A ol
W ArBi 8 e B

I ST IR fZET 9o &1 ggar uIe

fUoel Bo aul #, dve Hifsar w L 4 &1 SuRYf # 937 e 3ma1 B |
UEel TRl Sexeic UR g 31Ul Pl W o, 31d 3l H Al &l Sueterdr
TGI T | TS, BAYD, STCRIH 3R faex SRl Huf~l fE81 “ren & IuarTahdisl
BT LI H @A gY MU [arel B B 7 off Sueter a1 & 2|

1.f$RTee wifd SR AlaTgel $ee B Feoidl § Tfdl 3R BIC ¥e’l o Aesd
3R Sex-ed! Ugd ge ¥ 24 Wrefl SuarTadtett o e # 9N afE g8 2|

23 ¥ Ave AT wiehi¥ BT fRAR Bagd, SR 3R feger v &
# dc folam 3R QTSN &R & G Iuaed 7 | 3. Hd &l Je@ diet
3R AT g {21 AR H ARG, [Nef, e SiR AR faerl uR difedr ok
G IS AT F St 2|

4133 | AR AR de9 g 281 | 994 arel {ig, ST URe 3R HARS dabce
ot

A IRRA B 2|

Ae AT iR BT wrems f$fotiee o # e &1 Wy

A AT T & fSRTee I # AR BT Fad JATauTell Aead 99 T & |
HgD, fEaey, S, BCHTY, Jd AR M WThFR IR ART BT SR
Tl off <81 2| W # &) W &1 gy gwifad 1 &1 © | & e &
fSforeat #=l R U % ugEE el 8, dfbd g9e Wi € @ gAlfadl 9
I §s ¢ | I8 YA (2] Wren iR et HIfedT & IR Gdei, I 1a
3R wfae &) FraIel R dfed 2|
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et Aifear &1 faar 8k £ o Rafa

IRT H Y HfSAT SYANTHARN & T a-Isl § g, R B & #wee
STIBIRT BT AT IR 96 Vel © | fEa] 919 oW ddet e a1 uRUR®
AR ad AT T8 B; dfew efrea g7 # 98 IR, <, |, aifea side
3R Aer Hifear UReH & wU # 73 Sagdl 8 & ¢ | = wewwt 9 &4
| BT U & fory faver v &y &, R I8 319 sifarga givar 4
s vaferd &1 TS B

1.13fcd wicwimd w24 o1 yf#er
(@) drver Hifedr wiewRd iR QY wrem

BHgHs ARdl AN BHgd R 3l § uRe forad 8, TeRiG) |918T ) § 8iR
T H Tt ded 2 | R 9 & folw wagsd 7 s faver giaemt Suaer o
g oy 2 arem # ersfit Juid, ety BieR SR 2 # 5= g &1
gfaer |

feaess B # <dicy @) e v aR 98 & ®, 8IR IASHIfad A dAdx
AMIRNTS Fel T fEal H e A Y O & | $y SRGRT 39T 3R AysR
gRadt f & 9 edic axd B |

Jeas 84T dwe fhyed @l e # v afy g8 B sy iR wreh gvot
& oy FARSH &R Sads ARl Sude B I8 © | Jegd W RE 9 &
IR, AR 3R Y AT BT ABSIar doil 9 9§ &l 2|

S 3R FCAYTS Bic dIfedl, 979 3R deul @ ®U # 24l &1 s
STANT &1 2T 8 | RN AR Acd & Aregdq | 28 9mem # SR, e &k

HARSH SUA& BT ST Y&l %|

I Hif$ar 7 & arem &7 9 ggar?
1.BRaY &1 gvra

AT AIfSTT W &S 9o &7 U 37 BU <@d B fierar &, S RBRaw sar
ST | g8 B iR SN &1 fasor g, &1 f gareii § d88 Ay g |

SSIENTT B foruw

1.Mujhe ye movie bohot pasand aayi- Kya aapne dekhi

2.Kal ka match ekdum zabardast tha!

2.f&<T | U vl 3R Ferai &1 yAnT

et e 1 fRT # P2 T SR ST AR SR 0TS wversy
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LOL & & for)
ROFL (GiReR &4 & fom)

OMG (= @b &”+ @ forv)
TBH (EaMeR | &g i)

DM (SrRde §39 |sf)

FYI GMaR & o)
3. TR iR JFars &1 75

ugl 24 ¥ TfhT Uw 9 g off, <ifdh e gfare &R fafi=T @are v=
(S Google Indic Keyboard) @ o= & &1 # fora omam &1 1 7|

4.8 1T 3R fSftee orgq &1 o

9 IH ANT 2] AT B W & 3R fefiied wiewi=i oR 38 # og &
T 2| 399 & A1en &1 7 Baer Ao el ®, afed I8 ve Gifad sRaR
fapeq Y o9 T B

Arver ARSI wR T wrem &1 gHifaar
11281 ¥ a1yg @l 3R AT

Aol HIfSAT TR s IR BT 91T BT g1 3R ATHNOT el Tl @ ST
2| SR P T A9 B9 B PR AT faAT THen fehu uke #) <9 €, R
9TeM 1 Yegell yIfad Biell 8 |

2.3UST BT gl U491

BTifh 241 B Arvet Hifear W gerar fAd 38T 7, offdh RS &7 991a 3T Y
IEd AfAD B | Bg AT B a1 goma Bfey # fora=m wvig ovd €, foraw &
BT el HAAT BT JHA & Ah B |

384 ®ce fhued & forv HAifad sravx

glaliid Q] # dee @l AT 9¢ ! B, offdhd 5@ [ofy Ffed AMergay 3R
ISR & SR 311 1 AT 2 | fSfTed wiehi= &1 {23 W § S=a—ores
Tl B DI 1Al S BT NTHAT © |

el Mfsar ik B} 9o &1 wiawy

1 & e ArpicT P TN

MATS Centre for Distance and Online Education, MATS University



e Mfear R Fd wce fhued & foru fasmue iR gie yamH & 9regq |9
FHAS & Y JAER IR @ | B ST, Jog@ dfsay, disare 8k
TS PIRIG & SR SRT 3= 972 § JrauTel Il §+1 Iahd ¢ |

2.f33) AR & YAR—IR | HIve AIRSAT BT AT

Ayt Hifear &8 91en & JaR—I9R § Aeaqul JHeT T |Addr | [t
RGN AR it Gt e &1 f$fied U § 1fde Juwh a9 & forv v
R VBl B |

3.2S) 3R 3y R wremet & f$fted A

qiaea # B & - R ARG ARl & W fSiicd wiewi R
31feres I Ao | CamTafol & et & |, 23 wren & forg -y ged ik
GeTE IueTer FHRIS ST Fhell 2 |

4133 e & oY IS Theileh] GUR
2l dfaw ersfti do-iie J gur

81 # =g urac arel raTe <o BT fAdrd

fEat Aren & forg o ameRa wde TR oo
&l 99 SadyHe 3R & dd-ild! BT fawR
IRECRY

AIel HITSAT AR TEET AT BT AT TSR AR YATINTS! & | I8 7 dbael WIeM DI
TV WU H IR PR I g, dioh fBal Bl fSrea I qwh A a1 33T 2 |
BTaill, 50 AR /B FAIaAl A1 €, 578 R B4 & f7g A= Ui, #ce
fopues oiRk ifa—fmiamtt o fider s a1 8| af w& fawr # s
fary oS, a1 R wirem et M & A 9 iR A 1w Awh IR By
I AT B |

AN Mfsar o & Aren &1 gvra:
1./ it 3R ArgshretiiiT

R # AT BT g Toll | 981 8 | B3 <ANR ddh-1d!, [N, WRey, THaR
R o=y faeral kS # forg w2

ATSEhIeA T WIgeH ol feder iR o WY (Faa [F4) 7 B # R aawh &=
BT Uh HI AT B
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2 ) Teag ok AR Fe

Yed W B ®de g aral o d@ ool 9 ¥ | e, e, g,
AT, SHATGTSH, RIS R AARSH A G Bdl @iFdl dRdl S¥dl b Ugd
W g

§E ST WehH S SR el 3R Ieud vicy H A1 &l dee &I qaqdn
g |

3B # T IR wFHIRa

241 fefSTea =iy uida 91 e IR, TR 8w, JToldd fefvied, 3R

IS S A HfSAT WR Aehg € 3R ARAN AN T Gk Ugad @ |
feaex ok waged W D § wamRar aon 3§ At 8 @ 2

4 B8 agmu= ik Fifem

P HUAT 37 70 Iy &S o 9991 X&1 © aIfds d 31fd 3 1fdh Rl I
IET AP |

R # feRiea " &1 e W 98 @1 8, Oy BIc aaardl & 3
qEd| T Uga Pl faAR et 8T 2 |

&1 AR & A AT SR R
1.8 &1 g

Ayl ASAT W T forad A9T SRS & weal 31 Aed TN (S "ge1 I8
9gd 9999 1, “3MTST Adoldl sfavewd A1) Y a1 ggd1 &1 yifad o= <&
g |

AT 841 BT Heol 3R AYFe WU H YRgd fbar S arfd Jar 9t s
3T # B e |

2. THTD] TGT DI BT

SUUNT pXAT Ysdl %|

FHE: TdhAID! AR TP Yeardell & 841 Sgare &I WRel 3R ATTBIND
ERIRIRS N

3.8 ¥ urekiyof wde & B
3P Y Ayt WS WR SN § SuTeT ST ua arell Al Sude B |
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FAETS 3] H R, dishie, Jeud Adl iR fSRied okaT &l dicqrzd
fpar s,

afdey # & e ik Awa difsare

M dTel 92t H 2] Sex-e SUANThAre & G duil W i |
241 # dfeare, 3iifSdgs IR 99 ARG &1 R 8rm |

B o weng ([AoTafieus ToIaugHeaH) 3R At 3IRR<e BT fd&dra g,
raa B # Harg &=A1 3iR smaE 8|
e

Ayt ST fFE 9 & TaR-—4ER # Te Agaqet e 1 @1 2’|
f&dY Bact diefarel ®I 91eM el X8, dfcd fS$fotea gfar § ff sl Horgd
SURYTT g5l AR @ ¢ | I B 9 & ey &1 |l fawr €1 Sy, a1 I8
31T aTel AHY H df¥ees WIR R 37T U8 ar Bl 3iR 3fferdh A a1 Fabell & |

THTS — 8
v AfSTr @R oFEuS:
CIBEa

Sy (Public Relations) U& e, dis a1 aIfth &1 AGRIHS Bfd Bl
AN @ 3R Al AT (STeds [MHuAcad) & A1 Aolqd dee wIifud
B P UH VIS UfHAT B | WRIRATT SFdYS § FHER T3, Sellfaol,
ST IR TF—URBRAT BT SUART fhar ST o, offd fSforeed g d Hva
HEAT SABT T TWTT ARRIH 99 AT 2 | AV HITSTT 7 SRiud &1 gRren
3R TIRT M1 T AR &R e &, [y I8 a1t graredl ik @R &
T B

SIS BT GRETIT

SYd (PR) @1 ST @R 769 @ dg UREOR$ w0 | dMaGR dde
I B B Bl AR IS & w5y & gRIRia foar 5 Aaar 2 | I8 fasd
Ifkh, TS, TRER] Toil IT S 3 Bfd BT JEfd &= iR il dd JTd)
T ¥ AT 91 IEAM DI ufehAr B |

STHID B I

ST Bl ABRIHD Bid I ]G]

fEIT Yl & AT YT TR I HRAT
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AfeAT IR SaT & 1 A a1

e Jae 3R AHRIHAD Bid FERAT
g€ Sl (Brand Awareness) ST
THE — 8

Sviga (Public Relations)

(ASERECICAIC RGN

Sud (Public Relations) Te Ul HaR wfshar g Sil fobedl Hwra=, Hwer,
ARH T ARBR AR ST B 19 URIIRSD Al DI GGG BRI b [o1Q UG<h sl
2| T Th WHIfaE T ® Ra weam 3 IHRAS Bid 9918 91l 8 &R
FATS 7 fasare zenfiq f&ar S 2 |

TqRg fAgTl gRT SIS &bl TRre:

1.0SqS Tel. F5] § "SI TS Ueh Aaid TN © [T §RT A3 3R Sl &

I TR T 3R FeANT Bl enfud fear war g 1

2FPIC TH. BHefeld § "SHTs Tdh AT ok waa ufsan § S e &R
IAD e TG & d9Id AHRIAD Aaell bl [AHRad iR 9919 I9H H HErw
Il B |

3. EID & e

HI B BA B FHRIHD U F IKT BAT
ST & fa=ard 3R FHT Bl AT BRAT
TATHEAAT 3R BdTal DI G DRI

IcTE, AT AT A & aR H SIFTRaddl el

AT RG] DI R HRAT
4TS & T
199R (Communication): ¥9E HIR & 497 S<iu® |Wa 2 |

2=t urk'Rublic): dferd Wz a1 G fS+e |1y AU wRIfud fobar Sirar
g |

AT ST ABRSRE S AT TS ShiZs Nl 3R TedTs A= Bl & |



4. YUHIfT (Strategy): Awherar & forg gd g Aommg §=7 STl € |

5. wfafsar (Feedback): S=ar @1 ufafdan o1 dHsia Aol # gaR e
ST B |

TGTDh P TR

1. 3MfAR® s=aud (Internal PR): W16 & WidR SHanRAl iR &g &
1 FAR BT qTET < |

29I =AY (Enternal PR): e iR 9@l S9a1 & &= Hael &l
GETRAT |

3HIfSTT SFYD (ST )% FHMER U3, collfdurd, XS, AN Aifsar &
ATH ¥ YR |

4¥we yaue sEs (Crisis Management PR): fl TRIeA® geT &
SRM Bfd BT g9 & oY I3Q MY PHad |

5 RGN o us (Government PR): SR&GR & Aifcal iR Aol &f

SECIECACECIRIN

EENECHACIRIE )
1. 9 (Research): 91T 3R Fferd Fqg &1 favereror
2. T (Planning): Svw 3R ROFRY BT PR
3. =R (Communication): <l &I A= ArTHl & TR H-AT |

4. BT (RIEFAGIGE)E STAGUD AT DI AHIdT Bl et |

. C
SIS B HH AT

139 fa=ifd (Press Release)— SRR Ui IR HIfSA &I IHGRT UgH
DT |

2 9R®T¢ Ud =puieicd (Magazines & Newsletters) a1 a1 Al
TRITRT R |
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33ame Aifear (Social Media)— ®ogd, faex, s afe & Aegq |
IR |

43dcd vd AfE (Events & Seminars )— SRS, BRINTATY, =Tl 31T |
599R A (Advertising Campaigns)— =1 &R ATegHl &1 ST |

IR H STHGTd BT S8R : UTeF 9Rd § 7977 319Th gRT drergl & Jregq
I SIS |

TETHT R 3 Waad] 9T ® SRE SHUS bl 9T SYART fhar (1947 H
TN B 918, ARG ST HUD BT G ®Y {37 AT | 9RT IRBR gRT 99
e @RT (PIB) 3R R Seus aRerg (PRSI) @1 e |

7599 3R TFBIRAT BT [

8.5 UD F BRI & AR
SIS 31feRT (Public Relations Officer)
ANfear Ravg For

PIIRS HRIFHTT AR

hec fbuex 3R fefted Mar favers

ANBNI STAHUD JTRNT
ARLCRI

STAYS 3T & YT H GG, TRBRI 3R ARHAT & o7y U Agcayel |
T gl 7 | f$Ted AT & TR & A, THud Bl JADT AR garadierar
¢ TS B | I8 U VAT & © O FARaR faeradiar g iR OrTd aRaR & suRr

TS & |
e NSAT 3R THHID BT IRER [T

1 o BT ART IR

A NSAT WehH S BEgH, faey, s AR foldesd & A A
FATAR, TS AR 3MUee qRd 91 W& # ARl d ugamg Sff dad 2 |

AfSTT T=9 3R Fiew 319+ U4 Refia @ik gt f$fiifed wu # Aiver Hifsar

TR IS Bd 2, FTad ey dofl & IR 8idl 2 |

2 YIeT HATE IR FEHTHIAT
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AN HifSAT 7 uRuR® STHYS T fgueid (Two & Way Communication)
g1 fean &, Ry S9am QiR gise @ dra e darg §9a 8 T B |

Ae AT e R HHe, TR IR ASaT & AIH I ST DI I Rl I
P ST Al B |

A1Sd T (Live Stream ) @ ARTA ¥ §isd IR WRONI AR ST A
A Je A 2 |

3.8 3R Bfd AT (Image Building)

HUfT, TRV IR ARHTT Fie IV HIfSAT TR 391 Bfd BT ASH 99 &
fore e orfer T 2

AHRIAD A1edh Tiafshar (Customer Reviews) 3R a84Tg (Testimonial)
EISICAREECR BRI

faggere wce (Infographics Videos) &1 STIRT di€ &1 U= BT AT
FRAT 2|

4dwpcysy (Crisis Management)

SHAYD BT T Agdq0] B Fhe & F9Y [hHl FiTe & Bfd BT 9919 @1
BT 2|

bl faare, THRIHD TR IT TAThs A1 BT g PR & o7V Ayel AIfSTT IR
iRl (Clarification Statement) STRY fam ST 2 |

A% e (Apology Message) 3R Hae HarR (Crisis Communication)
@ o Aver Difear T gardt ©iewH 99 gaT 2

5. YWauTell Rhed

Avel MfeAr W) ywrawrell aafha (Influencers) & a7 STH<GTS ARIH 9
P =,
YouTube, Instagram , Facebook R &S yqawTel ifthed faff= sied

R Gl & foru ST=du® I T & | SUHRhT 319 fasmu=l 3 offds
Aol WA SR Bl T W AR BRA T 2 |

6 fSRTcaRMaM (Frgusiy S9ugs) AR ¢4

fCaex ¢&9, BYCT DU, BUgd A= 3R ST RIS BT SYART 47!

SIS IO @ w9 A fhar omar 2
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RGN IR PARE TGP JARIFT & foIU AT HfSAT TP JMTDH SYBRIT
g AT 2 |

AN AT & AgH | JITd THYS OIS
4 4"V v jled | lexh%ontent Strategy)
e UET BFT ARY ST AN 6T &1 MHRfT Y iR I gaTfad &Y |

URe, QIfSAN, T 3R SHIThaT & Argd I Sifed faeril & WRaT wy |
IR BT ST ARy |

SEO (Search Engine Optimization) 3R ¢fET @lae &1 9N Ave Aifean
RO BT Afde FTEY a1 B |

2 FrafAaaiRafsasuRefa (Consistency & Engagement)
Aver Hifear W A wU 9 URe @R 3MUSe <A JMaWS B |

JIFETH & AT SN 91N @ & forg fewforgl (Comments) 3R Houi
(Message) &1 SR o1 =1fRy |

3. FdeAvedRIRIIsad-=rar (Authenticity & Sensitivity)

A AT R Ue fhy Ty wewl @1 faaaeiadr 9gd Agaqel B 7 |

Bl Y e e wR ewell #=7 | el YU SHBRI ol A o |
43exfdeg wee &1 STt (Use of Interactive Content)

grat (Poll), g g T 39 (Q&A Sessions), @rgd I (Live Streaming)
3R fFast (Quizze) S_A IUIfE! JroeTax Siar @ “Rfiary gftad @t o
AT B

5.fsm=T 3R w9Iv+ (Social Media Advertising)

B, SECHIT 3R JSd oI ©IchR IR Ue YAV iR f[a=ros & areadq 9
SfrT q¥el d& Ugan S HahdT B |

ATl SUD @ fory fEfTee drafe T YuNferal BT SIU=HT 3ifasies &1 737 2 |

6. RIS fewforr & yeee (Handling Negative Feedback)

TNl HfSIT TR M 3R ThRIcAD [CHORIT 319 B 8, oifhT ST IR
G99 3R IR TR I AT =R |

fopefl faarfea Rerfer § wuze iR wgferd ufdafshar <= d8ar 8idr € |

MATS Centre for Distance and Online Education, MATS University



SAYS 3R FIYe HIFGA® U ol Tcd e Notes
IRECRI

Avet MfETT 1 SRAUS & & H HifaeRy uRads fhar 8 | 98 9 dael ga
S IR BI TSl AR GoW I91GT 8, dfod FITSAT BT AU dAferd TuDT A G+
& foT a1f¥es ywTdl ORI g Rl © | fSioiea o | ahdl Sidus ©
fo Aive AIfSTT &1 [T F SUIRT BRAT AFERI 81 7 2 | S Ao
3R UM & T |l AT BT SYINT Brep [l 1 sfs, s+ AT «fch
@1 BY BT FYH MR YUl ST ST FhelT 2 |

31
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qisgo -4 grerer ehfM;k
EILIREC]

Aver #ifsar @@m 8?7 (What is Social Media in Hindi)

Ay HSTT gSIIC W AT ©IChHH &, B9 I8 Wl b8 Fdbd o (b I8 Ud
YBR &I dgAgE AR UAdyT 2 Sl Iord & oy 39 aie 4 S @ 18
2 5 Iord S 91 AT A ST R A 2 3MR 37U STeRd & R
I Hoc TR IR IDBd ¢ | Afbd I8 Al fsll Y w9 #§ & Fahal 8 O
SN, 71, A, o 3Mfe |

AN AT BT FICHA, HRCR AR el & ARIH A YT [BaT ST Fava
2, oifdT Aiver MNfSAT IF Ugam o THId HYX 4 g, ol fdl ) gemie
CAIHRIDHET Tl @ 1T BT 737 o, IR Sy w9 # 1 favam S Fava]
2 3R 31 T Bl AGG W YoR Sleg U Sleg hec 1hUe HR Add & 3R Se-e
% GIRY IF D DI ET A SATGT AN db Ugdr A1 Fad 8 | R ¥
NS B 91 BN a1 98 2, IeU™ g W) Brel, qifear anfe SR fhu o
g, feaer 518t fofd 3R o1 fhued W fy oma €

STANTHAT ANl AfSa R e gud # U@ fdree a1 Fad & iR 39
3THTST TR AU FTBTAR AR a7 iR URe B Fdhd & | Arvet Hifsar &1
T & 3R ) B dNld B ddhd © 3N U FT—3Tel T dvg I A A= of
AHdT & i Ael NIfSAT &1 ¥eat Avel’ iR ‘Nfsar & fAeedx 997 § | Aive
BT 31T 2 AN §RT AR & S dTell TSGR 3R AIfSTT &1 31l JHER,
FATAR TF ST SIAT {5 ol SR B |IST 6 HT AedH 8 | 9 dl =],
][I IR <MLL gexde, SAr anfe |

e Wifsar & ™ w=ar g2 oM (How Social Media Works)

A HIFSAT BT START B B foTY ST TR IR A P 8 &I Ja9TsC
IR TftTh s SUTT 2, D B8 BT & dXID T T—3ITT © | BT e
NSAT IcHE BT ITIRT B P folU, STINTHA Bl Tl 3Hel, BIF Fa
MG & ATEgH H IH TR U ABISC T BRI 3R Yh 3fHISC I & qTg,
I 31t B & STAR AFEN TR SR URT @R Wad 2 |

39 AW W XTI BT IQTERVN o1 el 81T, Fifh Jord SECHITH TR AHISC
FATRR HICT, GSTT IR PR Fhdl © 31X 3 YSTH & Do Dl dAlgd, HHT 31
TR A B G ¢ |

HU g1 B Y Ove fedr wrf & e & forv TeniRef@e IR &1
ST T ST 8, S SUINTHAIRN &l B, MhIgd AR FdeR B AR TR

MATS Centre for Distance.and Online Education, MATS University .
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@ & folg TIREH 98 98ad W1 ol B | 3R 3MUe! =1al ual @l (lgorithm
T BT & dT Ifelv 30 U ISTeX0T | IHSH &I PINY R 2.

ToTeH S fh U 980 91 QIfSAT wiewiH 2, e I'i qifsdr SR <
BT | 3R 3MU H¥T 39 WR TR fhar @ MUl <+ &1 e & oma o<
TE & JISAT SEd &, TSP IR TR FA ©, S e Pl hec egd AMTD
IHSe W @ 81 I8 ¥adifeld wdodsd UIRYA ATTdIR ST Ml
3MIPHT Bl & AR ca-iodsd AN fAamar 21 dU+l gRT ¥ TRE @
UATIRSH BT SRIHTA AIvel HIfSAT ie®h™ UR fhar Srdr 2 |

Social Media &1 9fawg @r 87 J&f =g

AN AIRSAT U ST fHeT 47 8T © IR gFRT ¥R AR &7 Siiaevell &
U HEdYul AT 99 AT & | 91 T | 91 AT H SaIaioll dl SR
BT 21 BH e B 91 B b A NSAT BT STINT HAT B 1 T8
qiIeg # W Isoge g1 2T AR IAHH Bl Jol1 H Afdeg H gqhT SuIRT

HIHT d¢ ST |

et Hifear virtual world esa communication 81d 2 3R &R R virtual
world & TR® | Aol 98 BT 2 | IATT | T3 IehiE & a¥g B qUTdT
2 S8l Y iR Srgfd fa=mRt g |

afdsy § NS e &1 A5 ) 99 9 3T videos content &' H8d 9@
SO §9 3TelTal 3= &= § 9T el Hifedr HfSAT T 98 @1 I |

Social Media &1 aRYTem =T 8? WIfAU

Ae #ifear |idH9 @I a1 broad category # 91eT S H&hdT 8 Sl BB $9 UHR
T—

Internal Social Media: bldk :i closed private community gS ftl jj

cgqr de ek=k esa tq M+s gV BId 8 I8 ddal Il @l &I community
& oI BT € | faAT invitation @ ®1E  $9 network # T8 I Wad ©
Rifh 39 Jcdd H Sdarsq 89 @ folv invitation &RAT USATl 8| SEIENI

TSIy gu, Ursde YU, sfb T gcT e |

*External Social Media : I8 30U+ 3iR ufeeTd 8IaT & el WR e1ftie dw=m
H ol U g @ A s 8U B ol $9d o & fow ‘Admin &
Permission a7 invitation @ STHRd &l Ul € | & gavr, Aifear, & arer
3o friend 991 |dd T $H® Sarexvl Instagram, Facebook, Twitter
affe g |

AN AT & THR
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Ae Hifsar A= Sewil & forg STt fy oM arel fefted wiewH &1 U6
TE T | 39 T ©U | AN Bl Sire, fIaRT &7 Sem—Ya $-, @ |
B @R FARSE & forg SUART fohar Siam ® | el Mfsar o1 w3 sifvrf #
faifora favam I AahaT 2| 3Msy fawR & 993 ©:

19el "eald T |rsed (Social Networking Sites)

JaTERUTH By, foldesH, fegex

A RICHH G WU H ARN DI SIS, ead a9 IR Hd& B & [y I1Y
U & | 391 WIgC &1 SUANT AfhITd, AT 3R IaR Al Bl woiqd e
& foru foar Siram 2 |

wagd (Facebook): ST &1 Ha¥T 91 Vel AeafdT |ige, S8l T qRai
3R gRAR A F[e AP B, YRS TSl BR Ahd © 3R &I H Jraaid dr Febdl
=

foieegT (LinkedIn): U¥aR Aeafd T & fog SUIRT @ ST dTell A18C, ST&1 al
B WISl b &, HIdNT g7 Fhd & IR U HRIX Bl g7 Fhd ¢ |

feaer ()% ARPIARTT wehiH, STal AT 8IS |a¥ (CdIcH) & Argd

SIFIhTRT ETSlT BN Hhd ¢ |

2 q1gshleiiT Hged (Microblogging Sites)

IR feaey (X), eerk (Tumblr)

Y g BIST IR IRT TGN AT HRA & U BIdT 2 | $96hT SUAN]
TR, Rt iR Agwyel geamsit B qRa A1 R @ forg faar ST 2 |

feger (X): 280 31&RT # U= fI=R ATST DR Bl GALT el 2 3R ST SHiery
% AIH | AGT Fail BT Uefid &Rar g [€=ek (Tumblr): va fufea
IEHH S AT 3R AYe Feafdh T &1 s 2|

3#Ifear v Aged (Media Sharing Sites)

IETERURG JSId, SR, FUdle, e

S WICHIRI B &I I BIc], dIfSAT 3R M Ao HITSAT AHHT ATSIT HRAT
Il 2 |

Jegd (YouTube): difsar YR wiewmid, S8l Jord difsal Jiuars, T 31k
g FH T |

s (Instagram): Wil 3R ST ART & forg Arei wewniv, S
SRR UG G U BRI " S Unversty




Fudrie (Snapchat): Rl TR IR AIfSAT AN HA BT wieHiH |

ficwRe (Pinterest): HST—I%E @chi¥, [STIHT IUIRT ART IRVIGRIG AR,
fESITE 3R TFIHEG Bec Bl Fgold 3R AT BRA & o B 2 |

4HRA AR ¥ wiew™ (Forum & Discussion Platforms)

SCTERUTR FART, S A Wik A ciig— g=isii & forw 917 1T &, <8t T

qaTe 48 Adhd © AR I9d IR UT Fohdl o |

FART (Quora): Tdh TS—ITR wich ¥, STal dART A= fawril &R s 48 Had
2 3R faversli | SR U R AH © |

fSe (Reddit): v Aa1iye g=i #a, siei fafa= faerdi o« == @ SRl 2 |

53%c HAfiT U (Instant Messaging Apps)

IETERIT: @|ICAYY, AT, BAgD AR

A ICHH FRKIT AT FE da¥ 9ol & oy STanT {6y omd 2

®requy (WhatsApp): TaRe, 3iffear iR difear afc @ gidem ga™ &-A

qTeAT FE AR O HATRSHT U |

<o (Telegram): Sa GReT 3R 93 Wig dicd & forg ufig |

gD HAGR (STHST] SHAGEHT)® BAgD BT HAMHT ©ichH, fTad anT
dle PR AP © AR NS TR HR T ¢ |

6.415d T 3R AT wiew (Live Streaming & Gaming Platforms)

QAR feqd, [Swpls, Bagd AR ©ichii dgd FIFT iR s
AT wer & fog fSome g g €1 fV~op (Twitch): g&=1 w0 & 19
& oy arga ST wich |

fewpie (Discord): I FHaRI & foly Ta HRST iR e @i wlehi |
wagd AT (Facebook Gaming): wHg® §RT f[AHRIT e 19 IEITHIT e |

7A9d HAE ©iewiE (Social Commerce Platforms)

SATERUE HHgdh Ao, S §U, ANl I ©ichH ANe AIfsdr 3R
S & Mor B € 'l AT 9 @€ iR 99 Aad § | Badd

MATS Centre for Distance and Online Education, MATS University
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HThTRIRe S8l AT RITHI ®Y F ol WG IR 99 Jdbd = [SeUH SI6
I o forg Scurel @ W S¥erm™ W a9 o) G | AT (SHHIG)® e
AT wrew, W'l BIe fAhdr 3uw Weded 99 Fahd 2 |

8MB/a viS duBku ,# 'PDating & Connection Apps)

BNV (SR, T34, ABRI[USY RIehiH J&I HU U AhITd Hasi & [Ty
feamga foy U 2| ReR (Sueaqa)® ST WU, S@l af Nwsd SEas
HgS I AHhd @ | 99 (Bumble): AR B g HAS ASH Bl
PR T 7 | sMeagfus (OkCupid): =fhe meniRa #fRAT & forg ulrg |

IREGR

et HifSar AfI= UhR P ©Iehied BT Udh faasd Acdd =, TIhT STam
ART ARG, SGHRI, Aedfh T 3R FaIR & oy IR & | HEl ©IThiH Bl F1d
s @1 STexd 3R B IR AR aeer 2|

I HIfSTT & BT

Ae MfSAT BT AT dl g9 ) 30T JoTaRt 31 i § Sy - &,
Afh=T IT 3 S & b 39h RIT—HIT BT 8, TR el S © df 3Mgy
ST B |

o AINT WISA & ARIH H X I8 I8 URIR IR fHHAl IR 4 Huad +R
TJhd 2 |

o ANA HIfSAT §RT (3TN fdhar ST € |

e 239 fIQY & AN &I SRA 9T Ihd B |

. Political Parties RT ¥ 35T &l YT AATST SSAUSE AATAT ST

g |
«  Social Media ¥ dgg 9 37y BN 9 fUGH BT gER S8 ZRABR B
FH B |

TS GW TR I I D AN & AT 91 AId IR G 3 |
AN AIfeA & JharH
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A ARSI & SHAT W BRI & ARI—AT g JHAM 491 8 Fobd © 3R
X fIege A TORSIETS 81 a1 S Wbl & | AIvel AT & H/o JHard
4 UBR &

YRR® HIRARE T U A B TR AN HISAT IR 9T I&d & o
HRU ARIH, WAT—qha ol TR W e 781 o 2 99 IRRS
JATRAT ST B3 TARIRN BT AHAT HRAT TSl & AR FAHT YHTG a9 AfTH
T W U 2|

Tl d AN TR THIEGw g0 UQTS H A oI+ @ SIS 8 AdIge H 8l U1
SATET 9 AT B © 3R I8 Foai & 9w & Fel ol & [T |Ivet Aifsar
@ S G B Y B b S99 R &1 9gd 9%kl B AT 2, YT SAY 37T
DI THT 9975 B X B |

*HIZR HIFH TRT® ST AR BT AT HIFSAT BT THBRI B &, BB TR
ST S8 U STl H BT ofd & 3R ISP §b WTHS ATBR 9 BT Wlell Y
Td 2. SO AISeR HIgH BT Wdxl ATh 3@s T V&l 2 |

AT TRl BT TAR® Ig U Fedls o (b AIvdl JIfSAT R 9gd AT Tead
AW Hells It & IR g9 gHT &1 a1 W= et gnhl 2

*HTH TR BIHT AT HRATS ANV HSAT TR SITET F9I fId™ | ART 379 H1H
TR T8 < U 2 QIR S 9HI W T T8 B U § |

IREGR]

IR JMMYSHT AINel NSAT H T BIs AR FaTel Be 741 81 dl H 39 oy
ATHIARTT B, fdT a8 \arel Y 899 U8 Adhd 8, 3R ST Fdlel ARl &
BIHSTIT AT &H S 59 o H SIS AP © | 3R 3BT oG THE (AT & T
T YT SR IR URIR & TS & A1 AT BN 3R g7 b & b
$HUd od FHI Tb ANl HISTT BT SRR HIA & HRYT 370 Rl | g1
HGRSINS

THE - 9
Hiyet Wifear FrE:
gR=rg

RN & §9 3Med I 4, Avdl HIfeAT <f1e Siias &7 (s Hedyul gcdh
AT ST RET & AR SATST MBI YaT S AIH A AU AR, faRT &R 1™

MATS Centre for Distance and Online Education, MATS University
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B AR BIAT UHE B & | U Py AV HIISAT ©ICHH © Sl STIRThIS
B AHISTS TR, AT, N7 AR 3 BT A D A UG Bl B
AT < B | IS HY H ITANT B S dlell O ANel HIRSAT TeafdhT
A5 H ST, fCaey 3R wHgd NI € | I 31U SUANTHARI BT oljd,
AT SR BfdAl & AeId W SIFGRT B STeal 3R g1 | g91fdd 8 fa=T At
PR DI AN THR AINTS HUS I H AGE B © | 39 a2 & Il
% AIvet ASTT BT ST FRA & TIRGK A &, MO AR FGRe o
i & g & § T2 FaIfd B @ AMa=HT & | Aivd Afsar R fadl
fth §RT UNE @I T3 Td ITeld IT S[31 STHBR] AT TR AHRIHAS JH1T STl
HBdT T | ASTT BT AR~ FERBIaAl 3R gdl & AR B Fedlg UG HR &
AT YOI 3R AIGIRID TR BT TS DI b [olg ST 3R e
LAIRI & TR Pl AfAEId &R W & digd HAT @12 |

ANl HIREAT B B STl

Ave AT ©ICHH & AIWD ITIRT & BRYT 39 [l IHR I8 IURE I
fAges & forg Aivet NfEAT SIFT B TS 8 | A A R arrl &
GRETT o foTq SIaTT 3R ATURIED S TRE W SURI Y& B © | AIvel JSar
HHEHATON H SJS By DI © (O TH ATSER AU IT ATGIRET TR Dl
B B B oy fSfotea Maifem didRige gae ik gy (ST vae
IfAet € |

Qe HTSAT BT AR 3R SEEE] & BRI, T SH S AN DI JHTIAT B
arent 3ifTerrs far # avfg g8 21 dret &1, Saiied, gmaM iR gAfdhal afd
Ave Hifear | GafdT TRl B FH IR § oY, A ST BT B
3MATHAT 2 | ISRV & oI, BHgd, ed 3R @AY & ATH A Holl
AR fSAT B/ & YR S HRY O IRAI T F BT & 3 gY &1
TR JHAM AT & | I8 HRY 8 b BAR <0 H AoIqa Vel AT BT bl
aTasTHdT ¥ |

erd a3

®rs A s 579 BT 37 @fh gRT wobIivd Al & ar 4 R €, a8
HARIT BT b1 T JQE] PR D GOl [WBrId T3 W U1 Wb gof R
AT © | fNerad Farer 9 9aq1g T¢I 3TghH &7 Tele dxd BT Sl

&

UHTYH DI NBTIT BT FTHRTT HRAT A1RT dAT USHHRT & 15 A1 & HieR
RerIdedl o 39 Ao | S1aiTd RI=T 912y |

g g1y fHuiRd 9 & Hidv Naradadt o1 sma-r Aoty A} adrar g o
WEEFCSr fecRifenerang;OffngsrepcaorAT SEBIESHTAT 8 T3 Uhud e & |




«If bRl Jbve & 079 I Fgee 81 & ol d ol are 89 & 15 fai
& iR W Fer # onfia &) dad 2|

3D 91, W—TamHe FarT NBR—IT BT FHRE HRAT € 3R YbTuD bl Iellg
g1 AFTeSH & w9 § o garar 8 | 9 Neradadr o1 15 oAl @ fiax fore v
fofg @& IR # gfoa @ axa 2

IfS NprRIaed! ——amE e & Mo 9 Jgee 781 & d 9 Foh & 15
el & iR FRieror o3 # aiiel PR |ehd © |

ANel AT & HaY H IRA™ BA & dad U

AT U s

AT RN SfgH, 2000 (ST ARTIH) 9RA H §—DMAH IR AZR
3ORTY W &R AWl | Faed & forg ue urifies o 2 | 39 1S @
TR I BRTG—ETRT AR & IOl Sl - Sel Yaadsl AT bl 3
AETH A fBY MY TF—a BT BT AT UG BT 2 | I8 ffTed gweri
DI DI AT AT UG BRAT 2 3R =TG- Pl A& B D folg BT
T <A1 € | 39 BT @ d8d, SR I7 Acdd I I3 At aramE ik
IR & o g8 MeiRa fby U 8 | sa @ €, g drenfie! sfafrgs
# Ul (MR < WfRAn) @ g{p waw # AweE fhar g Rre
R A1e AR 1872, ARG RSTd da AT 1934 IR - g 16
e 1891 Wt € | ST AT & B gRIY 39 YHR GAI9E 2

*IRT 66 | % 3! ARAFTIH BT I8 arT fedY Y =fp o Ay Mifsar W Gy
AT T FEHT URE B IR REIR B ) 9fth <l 2 for smufRisia a1
ST |l © | AT B, goTl, gfSielec, g, ame, WaRl, S, (YA 3R

MRS gD B & Se& | Big W Tad a1 SBI THGRI o]
UATSTS & | VAT A S & 3R B & IR, TR Bl JHH B
AT A AT BT bg BT Aol < oIl 2 |

*gRT 69 | & §9 ORI & AR, TRBR & URT VAl fobedl T e &l FRr,
fSfhe AT TR PR BT AUHR 2 Sl ARBR S UGl & 3w T8l © |
g FABIRAT BT SFIT UfhAT BT UTel HRD $ex-c ATgel DI sl B Bl
SR < 2| BTl 1 3 A STyl wR ufcreer et SIfif &) a7 69 |
& T ST AT AT | $9 RT & UIGET1 DT Ul 7 B dlel DI BRI 3R
A | <fsa frar S 7

R &1 Afa™

I8 ARARI ARSI BT AT JBR Y& BRAT 2 9 ST ITd gHaal
Sitge f&al @l Refl B H Haa et fefisgre affererdrriautitis Whesg,
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q1 I AT ITIRTHS U Y& BT S € | IRAT |ideT & TJ208 19
#H, TR BiR SfAIfth @ WaAdT & AfBR BT Ieerd fhar 11 2 S gHftad
AT & & e afth o o IR SRl & AFH IRgd H &1 SIRaR T |
BT A © b I AU AT 37U T IR &A1Y g bl A1 T &
@RI 3aTsT ST Ahd ¥ |

RO g8 fedr

TR &8 AR EUEURN) & MRA BT MASERS SMURIEG Hre HeT STar 8
RTADT IS MURTTAD BT & AT MTRID AT BT HaR HIAT © | HUfT, A
WIR, AT I AI¥ HIISTT | FaRT R BT Q=N GR-IT T397 Big 91 ARb
MUY & UTaerii & d8d SS1d & | 3MgUIl, 1860 H ATl &Y & Sil
ArveT AT I HafSr TRl | fFued € | 39% foU us=arl 718 |8 gRI 59
THR &%

*gRT 124 T 6 I8 G WU ¥ [GTa I8 A e &, S U JATRID HI & Sl
fauer BT TR & RaaTw g &)= & v iearfed &=dr 2 |

*IRT 153 U % §9 T BT S S AN Bl Sfed BT 8 ST fbedt faver g4
AT IS B W, ST A, AT 3R R W EHA B B |

*gRT 295 U % 9 GRT BT G I I AN Bl GfST PHRAT & Sl SIIGSIhR
g A7 a1 fasar Bl 999 M HRd © |

“gRT 499 % B J& WU A AFEI A FRT &, Siel AT @afh Pl fhdr o1
UfITST Bl %€ B D I I HIRIw AT foIlRad w0 | MqaFoHS fewoly are
@ forg HET aRUIMAT &7 AT BRAT ST 2 |

*gRT 505 % MUl B T GRT & d8d, Sl Pls Wl AGGIIDh SATRT DI
9STaT Q1 aTell ST <l &, 9 BT YRUIAT BT FHAT HRAT ISl & |

RT 506 % AfT PIs Ap bl oy afh &I IRIR®G ®I | A7 el
golde I HIETH W SR &I BINY HRAT & I 98 TURTY AT SIed firas forw
I BB AT D HRIEAN AT AT AT ST DI AT B Febell 2 |

*¢IRT 509 % AT DI TRAT BT AATER DR B AW I FaEId & 3R 387D
fo e 997 &1 SREM AT AT BT FhaT B |

13M8<T yae, 2000 3R s (IT Act] 2000 & Amendments )

MATS Centre for Distance and Online Education, MATS University



IRA ¥ HIvel JIfSAT 3R 3iFerrs TiAfafeRi & FEd &= a1 99 S
o srenfira sifdfrad, 2000 (IT Act] 2000) & | 39 &9H & d&d:

gRT 66 | (319 R¥) JMURTSAD Hic URT HIA IR &S Dl UGN ofT |

gRT 67 — 3Tl AHYT & YDA IT YR W S8 DT UL 2 |

ERT 69 | — ARBR DI ALY GRET & IR WR ¥l JqATge I1 AR DI Aleh
PR BT ARPR AT

2p1dR1gE B (Copyright Act, 1957)

T TS H B 30 oRgdh &l AR BT SUIRT B A U8l PIURIST
I BT U PRAT AARE ¢ [[hel W1 o, B9, a1 AfAT o1 941 argafa
@ SYIRT B R HIEAT HRAATE! & Fhell ¢ |

3AEIM 3R 3pig Wren & (Defamation & Hate Speech Laws)

afe el Wifear R B fn, dwen, 31 Fer & Rach SfuASid a1 SoT
SIFORI FHTod a1 el 7, ar de1 & ([PC 499 & 500) & dgd JHar
ool fhar ST Faar g

®1RT 153 | Ud 295 | — BT AT ¥, ST AT YRR & Rl THRA beA dlel
HCT DI TSI AR AT ST 2 |

4 918eR 1A 3R ser grerm (Cyber Crime & Data Protection)

JMSEI Tde, 2000 B Ted AT URATTS, BfhT, ATgaR Tifh, IR ST AN
R A% G BT UaU 2 |

A HSTT CICHFA DI STARTHAISI BT HISAAT T AR ST GRer FraHi &t

Ul Rl ST H ¢ |

5 fefStea Hifsar iR Ama Aifsar 7™, 2021 (IT Rules] 2021)

WRBR F 2021 H Y Mgl A AN &y, e o aR:

A HIFSAT ©icwH &I Iigd A1 AEasRT (Grievance Officer) b &=
BT |

TTAd aT b arell Ul R JRd BRATS BT 81 |

v Wik 3R fefTed IR didal &7 9T & SRR ° o™ T 2|
2021 & Y AV AISTT BT

MATS Centre for Distance and Online Education, MATS University
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IRATGT

Ayl ASAT ATST & SRTT I BT Heayul 2301 a9 IHbl 8 | $Hd A |
AT BT Aol F TR BT 8, b $9d OUIRT &l gen A1 91 2| b
RIS, 3G TR, TSR JAURTY 3R ST AR STl HARIY AW 78 2, foras
SUANTHIST BT GRET YR H U T8 & | g2 gAiferdl A fge & forg wRd
ARBR F B 2021 H Y A AT BA AR fby, ST e weniH
B 31 STaraeE iR UReSf g9 & forg 9+mg Y 2 |

Y v AT BT & Agayol wrae

1 fefSTea wie®d &1 Sarace]

ART ARDR 7 Al AT ©iehH Bl Afdd TR g9 & fog 7Y st
fu; e] 2021 Information Technology Intermediary Guidelines and Digital
Media Ethics Code Rules 2021) @] v | 377 Ml & d8a A Aifear
FHUFRT BT Jg G HAT BR1 [ IADT WehH [l A1 JHR B 3
Tfafafer @1 geEr 7 |

2 FgaYUl Ael AIfSAT Aea=ell @1 yR¥mRN &R S9! =T

AR A W AV HIfSTT e, d 50 g ¥ A ITANTEH! &, DI
Aol Hivel AfSar Fegwer’ (Significant Social Media Intermediary)
aIrd 51| 39 wiew ™ & fog Mfoiaa e @y fag g &t

R # Us g gurerd 31aRT (Chief Compliance Officer) 1 &,
ST AU BT B AU DT GHATSad B |

% Arsd WU fEdHRT (Nodal Contact Person) @1 f=igfth, ST &1 Jacid
oIl & AT FHad BT |

e frarer sifferT (Grievance Officer) &1 Fgfth, ST SuARTERATR 1
APRIA BT TR BT 3R TRBR BT RAE 7|

B Je uyrReNar Raré (Transparency Report) Sab1ied &1, foRa+ ferdi
P TT 3N I W P TS HRATS B SI-HRI BT |

3RNea fFaror 93 R gaa—dmr

W ANl HIfSAT iehid BT 9Rd § Yo eprid fHaro st (Grievance
Officer ) g &1 aifvard fam a1 21 I8 SIeR): STaRTHRdt &l
RerIdl &1 24 62 & NaR WhR M| 15 &A1 & iRk NerRIal o1 FaEm

MATS Centre for Distance and Online Education, MATS University



T | Afe frsfl IR & efdra omafky B, O S 36 T B WIdR g & Ao
oFT BT |

d TaN -
4.pT[- Hdd-T Yol CARSEDIN

HEAYUT A HfSAT ThH BT MAFHATAR DA Yacd Yol gl ol
SR ucte BRI 81T, difds URTE @ Sifd 9 7eg et 9o |

Ife Pz aafs IegfREl Afafafrl, sndware, oreiledr, AgER MURE AT
AfeRN 3R Il & RITh TUREl W Ffld URT BT 8, Al ©IChiH &l
ITRBR DI IADT JAFHRI <A1 R | oiehird B fasdt A sraer wfafafyr a1
IR e W 72 8¢ & iR dRATS HRAT 81 |

5 ol 3R IMARTTTS B W Adhthd o, Atla Ay, AT wsahm
el U 3R SR TfAfARRT @1 9erar o a1l dee bl qRd ger &l
ey fear T 8| s9e dsd:

CEHIR B B =T B Jgar d AR SH geM & foly gah hae—afdT
HDIToH AN ST BT | fBeft oY smufios a1 IRGIE ARl &l 24 6¢ &
WA= BT AfarRt R |

e SiTeT 3T 2 |

6.SUANTHATAT BT FRET 3R ITYIAT

AU A IUIRTHRAIRIT BT GRET SR MU-IdT Bl &I H & & | SIehiRi
CAR)

QYIRS & RARKITT ST bl JRied @ & forw ufspee (Encryption)
T BT SUINT HRAT IR 81T |

T 1 STARTRAT B DRI ST IFDT IFART & AT A8l DI ST Febel! |

¢TI UGl BT B8Rl |

7H%¢ ARReR (First Originator) & Uga™ HAGT wehiwi (il [99,
SRS ofe) @ u' fady feor rr ® f& 9 RS dewl @ uge
3MRfSTex (First Originator)a! ugam - |

Ig oM daat ITREl & S & folg ArL 8N |

9 99 &7 39 %d =091 IR e GO @ YAR B AT ¢ |

MATS Centre for Distance and Online Education, MATS University
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CICHH BT IT STHGRI e RITAT IT Feld TRBRI Toldl & AR R Q1

BT |

U BIAT DT JTd

U et & AN 89 & 915 AIve HIfdT wien R W Aftd aRefdT oS B |
A Mfear pufrit o@ e SaeeE & T8 T

B g AR AT I & TR H HH 7S 7 |

Aierall 3R q=ai B GRE Bl Ao BT AT 5 |

AR AWM B S 3 Tofl 3718 2 |

Arver Wfedr R T ARl & FEET § guR ger T

AT 3R faaTg BTeifh, §71 BT @ MTAAT A1 §8 © | SMATAD] BT HEAT
2 b a8 fFaw Iva Difsar @) wad=iar 3R To-adT &7 yIfad aR A ¢ |

B TICHR BT aa1 2 {6 B MR’ @l e 3’ 39 Ge—<—Te
ofsho Rived @l drs dadT 2 |

HE fAversll BT 41 & b ARBR B 7 Al BT ] B b IR AR
B =T 3R F$RTee st RT @1 Al e g =Ry |

IRECRI]

Ave AfeA & Y B (RIed JT # e Agaqel ®Hed 21 I 7 dad
CICHIRY BT AMS SAEes a9 &, died SUANTHASH bl A JRied 3R
R ardreRer ge = @R €| Bielifd, $1 FIH & g9 a3k

ARSI & f$iTed AMOHRI & 9= Fel= I9Y IS AS & |

YT SAT; FHRIAD 3NN THRIHAD T9TT

qfApT:

2131 F&1 H AIvel ASAT HAR AR FIAT B ST BT FIH YHTdT ATIH
g T B | Tg 7 DHaol ART DI Sirgd BT B wvarl B, dfed T, Aph,
e iR saie ey § W Ag@yul YfeT T 8 | gTeifs, s M
M BN @ draole, AIvd HIRSAT & TITET DI AIRSiarSl Fal fhaT ST Febl |
I8 Y WA ST & FHRIAD AR ThRIHD Jral IR fawdsy =@
BT |

arvd Mfsar (Social Media in Hindi) veg & & ®1$ gRfad 2 | 8ot &78 |
AR YR ARG NTEY S SU B ET 8 ok oy wrie ue org fasil



A NSAT ieh™ R Ue W8 © | Al HIfSAT AR FRpId, AHINTD 3R
YR S & &R Uge] Bl TTERTS A JHIAd Hxdl & | 59 ofd H, §H AMd 28R
3R FATS TR AN HISTT & Y91E AR IHA ! Al R IR | ==
P |

THE —10

QT AR B THRIHA N THRIAD TAT

v Hifear Fr 2?

|mer Hifear (Social Media in Hindi) 9 e fefied dwger amemiRa
HrENfal | 2, e ST 4= WU ¥ T3 MR MR edd 3R
TICHIH TR A & Aedq ¥ U718, o &R AfSa1 & w0 7 fa=ri sk
AT P ATST B b oY AT ST & | SUIRTdH] Uiy AITCdiR &
AT Y $HRYER, cdele, Adsd B e Afltd fSied Iuarvll &1 TR
I Ave A W Ay /T £ |

HRART AT IR el Hifean &1 wwma (Impact of Social Media on Indian
Society )

AIve NI & ARAT FATS ¥ 987 T84 IS ©, iR gy I8 WrIfas® 8
fh &9 | T &R BI8 fH 7 Rl aRE 9 399 wIfad B1ar 2 1 A
NSIT R FAS BT A9 FdgR 3R A TR TS dTel J91dl Bl Al dR TR
fafoaRaa <1 2wt § affga fear s awar 2:

AT W A HIRAT HT AHRIHD YA

IRAT TS H A9l HISAT & {B AHRIAD J41d F=1ferRead &

8l &1 H Bifds—19 HEHRI & QIRM, e Jad 31 ave ywifad fafaferr |
A TP A | ANe AT BT g=are, R A Fars welmsil & Jregd | aral
BEl & e UeM &3 H§ Agayul e F9E, ST e sH9 dfd '
S @ Ifdave e A= SUSHRI & ITINT dx’e ANe Hifear )
TeTe Y Sl 8, O &, UfehRe, S—olf+iT, TH—alf=17T 3fe Wil 2 [
feerery 91 I & b Avel NSTT B VeqfOres T dhaat Jdbraien [Ner dh
g AT T8 7, dfch 980 UG T IR THH IHAMRS AH, TSI,
qgTaRoT Itfe Afed fafd=T favral & IR § SITeddT da™ i AT 9 9TH e
21 g ome e Wifew R & W W IEH drel uRaRi, A @ik
RETGRT & Sire H Agayol YA Frar g @ AT Sevac HImT B
R S[€ Fad & [@ SRS 3R A9 Bidd & fma, AT Dict W HUD BT
Tdh T TRIGT 99 AT T |

MATS Centre for Distance and Online Education, MATS University
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q HB A gdeg

Bofl Tax

Aryet WEAT 3T Bt W 3MR TAd FAAT DoA™ BT WIAG Ad a7 AT 7 |
R AT H ] e Ugd o Bleld &l AR Al gaoRk a1 fear g1 a9 3
Holl GaN GIER, IRg—fRE a1 Foi—fREN Ifa a1 Agsl RRA &
IRUTH &1 Fahell & | T A AIFSAT & AT | ol Gax SivTel @l 37T BT IRE
Thercll € 3R ARG AT BT [{Tre qorr e JRem &l ff War # STem
DI AT TG & | TR YRR & wY H gRhETell AT, HUFE iR HRemd
fAfza Tl &1 gfd & oy 1o SER ha B AIvd AIRSAT &1 gOUANT
HRAT & | T VoD aof At HIfSAT BT YR & GEF B ®0 H gRIFTT B
qAT M A AR fAver w5 | AR B [TaRYRT § &RWR A & foly
Holl BTl T H T AR & [ 9 2R | elldhdid Joraar # fIgfa o

2 3R S o Uer BT B

SISNBCINICEGIN

A NFEAT IR AT BT U IR THRIHS Uge] ¥ | A¥el AT R BIg
N 99 B B F9I | IR 81 ol 7, e aRemmasy Jidl iR S8
TS AN BT TFAR FESAM 3R ST BT AHAT BRAT IS FhdT © | I ST
U TR HET & Sl Uifed @I 9gd S[ATaT AN 3R AMRG AT ugen

Aol &, TS I @8R AR SFE Siad UR 980 g-1 36R Usdl © | o_A
et ¥, N seTer f FR T B |

ATAHATCAT 3R TRAURIIT gRT U SUBRY & w0 ¥ :

AMMAHaATd] FiTed IR TRl gwRug iR fBdd fIaRuRRl & ham iR
3 AT BT Y9Tfad xet & forg <Hivel MfSAT BT g8 JAM TR ST &xd & |
g IAAdwarel AR IR-WHRI dd Al Mdddig & TR & oy sl iR
ST @1 el & forg Aivet NfSAT H SHATS HA & | FId FHRead AT
ERT MRAT IR IR | Jarli &I 9l &7 & | T 3HA TSI JReTl 3R fasg
IR BT TR GaxT ST &1 13T

RIS R et difgar @1 gwra| (Impact of Social Media on Politics )
IS Ygd: AV HISTT WICHH STAIs] Bl @TUdh SYdh| ddb Nedl 9 AR
A1 Uge # e 9T § | WeIRIan: 9 AAael & A1 aRkidd a6y q
HEHIRIAT BT GIH 91 &, T S BT /&1 Pl 91aT o o |

AT BT TERE ST =T e, faaRi &fiR 1 sfase &I R |rsn

X Fhd 2 N s
MATS Centre for Distance and Online Education, MATS University



Aer Aifear el sl iR &7 IEA & forg wwHdal & Jeq #
HERIAT HRAT B |

ST TR UH9Ta% I8 STTAT Dl SIThR S Fahdl 8, Y I8 &R & o Uah
YRHYTN SUDBRIT & STl & |

IRENATS IRENAT 3R STareas! gRftad gkl § ifd ARTRS ISTIdiil &

ST TR TR WG Fhd ¢ |

o

ARG BT, HH TTerd T, Ufcreafs wef iR WIgar el okl gAIfad

f wrfiret 2|

G JRIT® IS gara At # Arvet ST Feaget g T 8
qAT AT ISR DI FATAT BT 2 |

Ad agR W avd qifear &1 9 ( The effect of Social Media on
human behaviour)

T HIfSTT TS BHAR S BT A~ [T 999 A7 © MR 89 ufafes 369 )
HTHT THT FAId PR 2; SATU SHDT AT FdeR TR R U9 gedT ©, S

IHRIADG T THRIHAD B D] %\r|

ADKRIHD HHId

AT FIER R Avd AfedT & FeRAs yara eferfad &%
Ayl MEAT AN PI GFAT MR B A AN A o+ H HEE HR Fhall & |

I AT Bl FHAMRIS TRl & IR H IHeRI X9 #§ Aee Ad Iadl § |

AveT HifSar ot o Jaede @R UIcdrgs 9 | #e Y dohdT ¢ |
el WfSAT AR BT 93 Aol JE- § Aeg B bl ¢ |

Arel WfSTT AR BT SATET A 99 H AGE B FHdT © | AT 31U
BT SHIATT P Fhd ¢ |

THRIHAD UHIT

Mg IdeN TN AVd HIfSdT & ThRIAD J91d fFrefealRad

ST AT Aive HifeAr W aif¥e W 99 8, 394 Riar &R sraare a1 gHd
BN B [T AP B B |

MATS Centre for Distance and Online Education, MATS University
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AT HIfSTAT BT oI o Fhdll & | At AT BT oI T Foball 2 ol T 379
TS DI Bhid B, Alffhdy T R Ul BT od1d o4 § gel fadar dad
=

Ayl HISTT T LTS BT Ueb I$T Gid & | VAT ST § difdh AN & o1y
o7 Teut &1 S By Tord THeRT FI8i HRAT 3T 2 |

A NISAT AR BT aRATAD AT H ST—AHT FEGH BT Ahll © | V4T
STy € Fifd AN iR ORI & 1T qIedd &3 § ga-1 |99 faard €
& T e arafas gfar & R & ToRsias o) < 2|

JqveT HifedT &7 faar

g feRe . ®F gRT 2022 # UHINT Th RUld & MR IR 9Rd § GI¥al
ANfear & a7 o1 fFrefoRad deal & 9regq ¥ G911 o Iahdl 2%

IR H 4Rl 5 Faifed AB0T Avd AT ©ehiH 2%
AW & 534.3 fAferad SwamTaar € |

6P, 503.37 MR ITARTHAIRI & H1ef

SXCHIM, 491.53 THCRIA SUARTHAIAT & AT

TR, 374.40 FAforad SUANTHAIRIT & eI

BEgD HAGR, 324.39 Mo STANTHARIT & ATl

IR ¥ 658 AfeTIA Sex-c SWTHAl & 8 & 467 fafers wfhy wu 9
AT HfSTT BT STINT B 2 |

IRA H el AEISd HoIaual bl G&aT 1.14 fdfera= 2 |

YRd H NFd A8l 3ev-c WIS 14.39 THAYIUH 2 |
R H §eC SUANT H HdISl BIF &I W &, [Srda! BRERT 75.91: €, 39D

d1g oIUCIT BT W 2, FoTga! e 23.66: © TAT Sdoic BT 042 2 |

IRd # vl HfSTr STAThdisl @) aifdie afg v 4.2: B, Rraer aef g b
gfast 19 fAfer—T I 3ifSe SUARTeatel @1 avg |

A, SRl gfafes A Hifsar R 156 fA9e fard 2 |
IRT § e 0d STINT fhd A9 arel €19 49 9iNd WfSar wiehi|

S, BAgH AR feaex B |

MATS Centre for Distance and Online Education, MATS University



IRA H 9 g9 dIoR H TS HT 98.75: 23471 & 3R 30 R Fgayul Tamifdrar
T |

AU ST BT I T Fhell & 3R ART 7T BIS bl Whidd HR, Al by
G IR HN BT STad <7 H gl fId1 Gad 8§ | 399 Fig B BHY, AMEITh

I 3R IATShdT H BT o] FHU 8 Tl 2 |

ARG el HIfSAT BT WA THI DI THHM 3R WY TR & oIy
T ST ghar 2| 399 NSd & 9RTe wW@Rey 3R dgd W) TR 3R/R TS
FHdT T

MOIARe AN WITSAT ICHH 30 SYARTHASH & aR H 9gd ART Sl
SHST B 2, ord S+ afthra STHeRT, ST sfiem iR e Ser
YIS B | 39 ST BT SUANT SYARTHAISN Bl S B, S [Asig=l & AreJ
e BT 3R I8l qd [ I9h FAER H ERBX B & o1y fhar 51 Fawet
gl

Toll WaN® A HIfSAT BT SHATA Holl @ak AR Terd GaT e & forg

faT ST FbdT B | SHBT ATSIHd Falg AR Aldbad IR THRIHD JITd TS
JHaT T |

ST GRETH AINe AT ©IehH AFHR 8hd & (9 R 81 & | 399 IoR
BT ST AN B Ihdl 2, OTH IRIds, Bfec Bl FaY 3R 3T HdeadTal
SR ST © |

Ayl AfEAT AR AT caed b §rg 3feR

AN ST U VAT @ehiH & [T SKIATe GaHT ATl B+ T THIRT
P @ forg far Sirar &, ST SR 3R, Ve Aedd Udh HaR ©ichH o
RTA®T ST Bride B & oY fHaT ST © | Udb 8 wichiH dvd Jifsa
IR YA AT WEHH & WY H HTH B DT & 8T DI I Adh oA
D AR, WY ASYT R T8 Ubs I@H dlel ATARYN A I~ I
gt +f VA Aol @ Fues § weg 3R Al 2 |

CISGIRERIECREE]

Ayer WA 3T T R ARG TS BT J9Ifad vl § 3R S
AT 1 9ga 991 2|

¥ TR, AV HIISAT B FAIfTAT BT GbhTaell HR B U 9 WR H dbeildl
wY ¥ Gge AR T FHita FRImE a3 dwblel SasiahdT ¢ |

MATS Centre for Distance and Online Education, MATS University
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39 WHIS H da-ild! fayerst 89 a1ty Wi <fFe YR TR AV HfSaT gRT
S fed gAIfaal & foes # |em & |

B B H IRA @ G AN A [SHID Gell Bl AT Avel JITSAT AT
P 3T IR Aledl & SR H T 8, S Boil WeRkl BT TAT BT b Bl
four & U warTd I Hed B

ISRCA

Holl @RI W ! g1 A T8 7 b HMI—FH ST A1 udT 81 ael T,
Ry FSTERY T8 R IR QR 1 Sf$d HRAT Usp AT a9 ST 2 |

A ASAT ©ieHR Bl I8 RTHERT 81 1T b 9 Woll @aRi BT o
=R H B Vo AR WA @aRl & o RTIER @b BT g1 S9TY [IRENr g grel
B H BAgd SUANTEHATR & AfhITd Sl Bl AN Y&l DI aildh PR 3R d2
BT FEITT AFAT AN HIISAT ©ISHH & FaTelT AR HRIVOITA H qREr
BT AT HRAT & M 59 TR TR XG! S A AR SUANTDHASA DI M1
{ Esiar | &)

SERSINES]

A AT STARTHARM DI AR 3R I Fues & TRl & IR H
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