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Notes

1

             

             

fofHkUu osclkbVksa vkSj ,fIyds’ku d sekè;e ls lapkfyr gksrk gS] tSls fd Q+slcqd]

baLVkxzke] fV~oVj] OgkV~l,i] ;wVîwc] fyaDMbu vkfnAzz

lks’ky ehfM;k dk Lo:i

lks’ky ehfM;k vkt ds fMftVy ;qx dk ,d egRoiw.kZ fgLlk cu pqdk gSA ;g ,d ,slk

eap gS tgka yksx u dsoy ,d&nwljs ls tqM+ ldrs gSa] cfYd vius fopkj] lekpkj]

tkudkjh] vkSj euksjatu dks Hkh lk>k dj ldrs gSaA

lks’ky ehfM;k ds çeq[k Lo:i:

1-lks’ky usVofdZax lkbV~l ¼Facebook, Instagram, Twitter@X, LinkedIn)

;g IysVQ+‚eZ O;fäxr vkSj O;kolkf;d lacaèkksa dks etcwr djus esa enn djrs gSaA

mi;ksxdrkZ viuh çksQ+kby cukdj iksLV] LVksjh vkSj eSlsftax ds ekè;e ls laokn dj

ldrs gSaA

2-eSlsftax ,Il ¼WhatsApp, Telegram, Messenger)

;s Rofjr lapkj ds fy, mi;ksx fd, tkrs gSaA

v‚fM;ks] ohfM;ks d‚fyax vkSj xzqi pkSV dh lqfoèkk Hkh miyCèk gksrh gSA

3-ohfM;ks ‘ks;fjax IysVQ‚eZ ¼YouTube,TikTok, Reels,Moj)

mi;ksxdrkZ ohfM;ks daVsaV viyksM dj ldrs gSa vkSj nwljksa ds ohfM;ks ns[k ldrs gSaA

;g euksjatu vkSj f’k{kk nksuksa ds fy, çHkkoh ekè;e gSaA

4-Cy‚fxax vkSj ekbØksC y‚fxax lkbV~l ¼WordPress, Blogger,Medium,
Twitter@X)

ys[k] fopkj vkSj lekpkj lk>k djus ds fy, ;g IysVQ‚eZ mi;qä gSaA

NksVs vkSj yacs nksuksa çdkj ds daVsaV iksLV fd, tk ldrs gSaA

5-QksVks vkSj xzkfQDl vkèkkfjr IysVQ‚eZ ¼Pinterest], Instagram)

fopkjkas dk vknku&çnku] tkudkjh lk>k djus vkSj uVs ofdZax djus ds fy, tqMr+ s gSaA ;g

lks’ky ehfM;k ,d fMftVy IyVs Q‚+ eZ gS] tgk¡ yksx baVjusV ds ekè;e ls vkilh laokn]

इकाई &1&  lks’ky ehfM;k vFkZ] Lo:i                                                                                                                   

                                                                                                                           
मॉड्यूल  -1 - सोशल ehfM;k
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lks”ky ehfM;k

           

          

      

      

    

           

      

              

      

                

                 

           

         

             
vkSj vU; eYVhehfM;k Qkbyas Hkh lk>k dh tk ldrh gSaA

qeaVs

lks’ky ehfM;k ij dos y VDs LV gh ugha] cfYd bets ] ohfM;k]s v‚fM;k]s GIF,M‚D;

3-cgqekè;eh; ¼Multimedia a½ lkexzh lk>k djus dh lqfoèkk

ldrk gSA

dksbZ Hkh O;fä nqfu;k ds fdlh Hkh dksus eas cSBs yksxksa ls tqM+ ldrk gS vkSj ckrphr dj 

j[krk gSA

;g dos y ,d n’s k rd lhfer ugha gS] cfYd ijw h nqfu;k eas ykxs kas dks tksM+us dh {kerk 

2-foÜoO;kih igq¡p ¼Global Reach½

fdlh ls Hkh lia dZ dj ldrs gSaA

eas

OgkV~l,i] Qslcqd eSltsa j vkSj Vys hxzke tSlh ,Il ds ekè;e ls ge dqN gh lsdMa

pkSV djus dh lqfoèkk çnku djrs gSaA

lks’ky ehfM;k IyVs Q‚eZ mi;kxs drkZvkas dks Rofjr lna ’s k Hkstu]s d‚y djus vkSj ykbo 

1-Rofjr lpa kj ¼Instant Communication½
  इकाई -2  सोशल मीडिया की विशेषताएं  एवं महत्व                                                                           

lks’ky ehfM;k dh çeq[k fo’k”s krk,¡

ruko vkSj yr yxus

L’ QtÊ [kcjkas ¼Fka e Ne½sw dk çlkjL’ futrk ¼Privca y½ dh leL;k,aL’ ekufld 

uqdlku vkSj lkoèkkfu;ka:

‘ v‚uykbu f’k{kk vkSj tkx:drk dk ekè;e

‘ tkudkjh vkSj lekpkj dk Rofjr çlkj

‘ czkafMax vkSj ekdZsfVax ds fy, mi;kxs h

‘ foÜoHkj esa laokn dh lqfoèkk

lks’ky ehfM;k d s ykHk:

czkafMxa vkSj fMftVy ekdZfs Vax ds fy, Hkh egRoiw.kZ Hkwfedk fuHkkrs gSaA

;s IysVQ+‚eZ –’; lkexhz ¼best] bUQkxs kz fQDl½ lk>k djus ds fy, yksdfç; gaSA

MATS Centre for Distance and Online Education, MATS University
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4-baVj,fDVo IysVQ‚eZ ¼Interactive Platform½

lks’ky ehfM;k ij yksx u dsoy tkudkjh çkIr djrs gSa cfYd ml ij çfrfØ;k

¼Likes,Comments,Shares) Hkh ns ldrs gSaA  ykbo LVªhfeax vkSj LVksjht tSlh

fo’ks”krk,¡ bls vfèkd baVj,fDVo cukrh gSaA

5-mi;ksxdrkZ&tfur lkexzh ¼User & Generated Content½

ikjaifjd ehfM;k dh rjg dsoy dqN daifu;k¡ gh daVsaV ugha cukrha] cfYd ;gk¡ gj

mi;ksxdrkZ daVsaV fØ,Vj cu ldrk gSA Cy‚x] Oy‚x] ehEl] i‚MdkLV vkSj ohfM;ks

daVsaV dk fuekZ.k djuk laHko gSA

6- lks’ky usVofdZax ¼Social Networking½

yksx ,d&nwljs ds lkFk tqM+ ldrs gSa] u, nksLr cuk ldrs gSa vkSj çksQs’kuy usVofdZax

Hkh dj ldrs gSaA

fyaDMbu tSlh lkbVsa is’ksojksa dks tksM+us esa enn djrh gSa] tcfd Qslcqd vkSj baLVkxzke

O;fäxr usVofdZax ds fy, yksdfç; gSaA

7-MsVk vkSj ,Yxksfjne vkèkkfjr daVsaV ¼Algorithm&Based Content½

lks’ky ehfM;k IysVQ‚eZ ;wtlZ dh #fp;ksa vkSj mudh xfrfofèk;ksa ds vkèkkj ij mUgsa

daVsaV fn[kkrs gSaA

xwxy] ;wVîwc vkSj Qslcqd ds ,Yxksfjne O;fä dh ilan ds vuqlkj ilZuykbTM daVsaV

çnku djrs gSaA

8-fMftVy ekdZsfVax vkSj foKkiu ¼Digital Marketing & Advertising½

lks’ky ehfM;k O;olk;ksa vkSj czkaM~l ds fy, ,d egRoiw.kZ çpkj ekè;e cu pqdk gSA

Qslcqd ,sM~l] xwxy ,sM~l] baLVkxzke çeks’ku vkSj bU¶yq,alj ekdZsfVax tSlh lqfoèkk,¡

miyCèk gSaA

9-ykbo LVªhfeax vkSj osfcukj ¼Live Streaming & Webinars½

ykbo ohfM;ks ds ekè;e ls czkaM~l] f’k{kd vkSj dykdkj lhèks vius n’kZdksa ls tqM+ ldrs

gSaA

Qslcqd ykbo] ;wVîwc ykbo] baLVkxzke ykbo vkSj t+we osfcukj dk mi;ksx vkt gj {ks=

esa fd;k tk jgk gSA

10-lks’ky ehfM;k VªsaM~l ¼Trending Topics & Hashtags½

VªsafMax gS’kVSXl vkSj ok;jy daVsaV lks’ky ehfM;k dh çeq[k fo’ks”krk,¡ gSaA
MATS Centre for Distance and Online Education, MATS University
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lks”ky ehfM;k

fV~oVj vkSj baLVkxzke ij gS’kVSXl ¼#½ ds tfj, daVsaV dks T;knk yksxksa rd igq¡pk;k tk

ldrk gSA

11-leqnk; fuekZ.k ¼Community Building½

Qslcqd xzqIl] Vsyhxzke pkSuYl vkSj jsfMV tSls IysVQ‚ElZ ij yksx leku #fp;ksa okys

leqnk; cuk ldrs gSaA fofHkUu lkekftd] ‘kSf{kd vkSj O;kolkf;d leqnk; lks’ky

ehfM;k ij lfØ; gSaA

12-fdlh Hkh le; vkSj dgha ls Hkh mi;ksx ¼Anytime & Anywhere Access½

eksckby] ySiV‚i vkSj VScysV ds ekè;e ls lks’ky ehfM;k dk mi;ksx 24@7 fd;k tk

ldrk gSA

baVjusV dusD’ku miyCèk gksrs gh ge fdlh Hkh le; tqM+ ldrs gSaA

13-lwpukvksa dk rsth ls çlkj (Fast Information Dissemination½

czsfdax U;wt+] ljdkjh ?kks”k.kk,¡ vkSj vkikrdkyhu lwpuk,¡ lcls igys lks’ky ehfM;k ij

ok;jy gksrh gSaA;g ,d etcwr lwpuk ra= ds :i esa dk;Z djrk gSA

14-v‚uykbu f’k{kk vkSj tkx:drk ¼Online Learning & Awareness½

lks’ky ehfM;k dk mi;ksx v‚uykbu yfuZax] osfcukj vkSj ‘kSf{kd ohfM;ks ds fy, fd;k

tkrk gSA

dbZ f’k{kd vkSj ,DliVZ ;wVîwc] fyaDMbu yfuZax vkSj vU; IysVQ‚eZ ij Kku lk>k dj

jgs gSaA

15-lekt ij çHkko ¼Social Impact½

lks’ky ehfM;k dk mi;ksx lkekftd vkanksyuksa] tkx:drk vfHk;kuksa vkSj pkSfjVh dk;ksZa

esa fd;k tkrk gSA fofHkUu lkekftd eqíksa ij yksx [kqydj viuh jk; O;ä dj ldrs

gSaA

lks’ky ehfM;k dk egÙo

• lwpuk dk lzksr rktk [kcjsa vkSj tkudkjh lcls igys ;gha feyrh gSaA

• ekdZsfVax vkS jczkafMax – daifu;k¡ vius mRiknksa vkSj lsokvksa dk çpkj lks’ky ehfM;k

ds ekè;e ls djrhgSa A

• f’k{kk vkSj lh[kus dk lkèku v‚uykbu Dyklsl] osfcukj vkSj ‘kSf{kd lkexzh lks’ky

ehfM;k ds ekè;e ls miyCèk gSaA

MATS Centre for Distance and Online Education, MATS University
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• lekt vkSj tutkx:drk  lkekftd eqíksa] ljdkjh ;kstukvksa vkSj vfHk;kuksa dks

c<+kok nsus esa ;g lgk;d gS A

• O;fäxr vkSj O;kolkf;d usVofdZax – yksx vius dfj;j vkSj O;fäxr fodkl ds

fy, usVofdZax dj ldrs gSaA

fu”d”kZ

lks’ky ehfM;k vkèkqfud thoudk ,d egRoiw.kZ fgLlk cu pqdk gSA blds ekè;e ls

yksx vkil esa tqM+rs gSa] Kku dk vknku&çnku djrs gSa vkSj u, voljksa dh [kkst

djrsgSaA gkyk¡fd] blds lgh vkSj la;fer mi;ksx ls gh blds vfèkdre ykHk çkIr fd,

tk ldrsgSa A

MATS Centre for Distance and Online Education, MATS University
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lks”ky ehfM;k
  

        

               

             

              

          

             

     

               

     

              

baVjusV dSls dke djrk gS\

• baVjusV ds bfrgkl dks le>kus ds fy,] ;g le>uk t+:jh gS fd ;g dSls dke

djrk gSA baVjusV daI;wVjksa ds ,d fodsaæh—r usVodZ ds t+fj, lapkfyr gksrk gS] ftuesa

ls çR;sd dk viuk IP irk gksrk gSA

• ;s midj.k NksVs MsVk iSdsVksa dks LFkkukarfjr djds lapkj djrs gSa] ftUgsa usVodZ

esa fofHkUu iFkksa ls gksdj vius xarO; rd igqapus rd Hkstk tkrk gSA

• jkmVj bu iSdsVksa dks funZsf’kr djrs gSa] rFkk ;g lqfuf’pr djrs gSa fd lwpuk lgh

Øe esa igqapsA

• baVjusV pkVZ dk bfrgkl ;g le>us esa enn dj ldrk gS fd iSdsV fLofpax vkSj

Vhlhih@vkbZih çksVksd‚y ds fodkl tSls ehy ds iRFkjksa ds lkFk ;s ?kVd ,d lkFk dSls

vk,A

çeq[k miyfCèk;ka vkSj fodkl

fVe cuZlZ&yh vkSj oYMZ okbM osc

1989 esa] fVe cuZlZ&yh us oYMZ okbM osc dk fopkj çLrqr fd;k] ftlesa gkbijfyad ds

ekè;e ls nLrkostksa dks lk>k djus vkSj mu rd igq¡pus dk ,d Økafrdkjh rjhdk is’k

bldh oSfÜod igq¡p dk foLrkj gqvkA

us ykxs ksa dks mi;kxs drkZ ds vuqdwy rjhds ls bVa juVs rd igq¡pus dh vuqefr nh] ftlls 
lkfcr fd;kA osc çkVs kds ‚y ¼HTML],HTTP, URL½ fodflr djus eas muds dke 
1991 e]sa fVe cuZlZ&yh }kjk oYMZ okbM ocs dh ‘kq#vkr us ,d egRoiw.kZ ehy dk iRFkj 

bVa juVs ds bfrgkl dk vkèkkj cukA

çksVksd‚y½ ds fodkl us varj&uVs odZ lapkj ds fy, vkèkkj rS;kj fd;k] tks vkt ds 
lQs +Z vkSj c‚c dkgu }kjk TCP@IP ¼Vªkalfe’ku daVªkys çkVs kds ‚y vkjS bVa juVs 

tksMk+ ] ftlls mUgas lla kèkuksa dks lk>k djus dh vuqefr feyhA 1970 ds n’kd esa foaV 
foÙk ikfs ”kr fd;k x;k FkkA bl uVs odZ us fofHkUu foÜofo|ky;kas vkSj ‘kksèk laLFkkukas dks 
,tsalh usVodZ½ ds fodkl ds lkFk ‘kq: gkrs k gS] ftls ‘kq: eas vefs jdh j{kk foHkkx }kjk 
bVa juVs dk lfa {kIr bfrgkl 1960 ds n’kd eas ARPANET ¼,MokaLM fjlpZ çkstsDV~l 

bVa jusV dk tUe

baVjusV  dh  fodkl  ;k=k  ¼bfrgkl½
          इकाई & 3                                                                                                                                   

मॉड्यूल -2 - इंटरनेट

MATS Centre for Distance and Online Education, MATS University
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fd;k x;kA 1991 rd] igyh osclkbV ykbo gks xbZ] vkSj baVjusV ds laf{kIr bfrgkl

us oSfÜod Lrj ij tkudkjh lk>k djus ds rjhds esa ,d u, ;qx dh ‘kq#vkr dhA

HTML, HTTP vkSj osc çkS|ksfxfd;ksa dk fodkl

1945 esa osuoj cq’k }kjk çLrqr gkbijVsDLV dh voèkkj.kk us fVe cuZlZ&yh ds HTML

¼gkbijVsDLV ekdZvi ySaXost½] HTTP ¼gkbijVsDLV VªkalQj çksVksd‚y½ vkSj URL ¼;wfuQ+‚eZ

fjlkslZ yksdsVj½ ds vkfo”dkj dks çHkkfor fd;kA ;s osc rduhdsa baVjusV dh jh<+ cu

xbZa vkSj osc istksa ds rst+h ls foLrkj dh lqfoèkk çnku dh] ftlls lwpuk lk>k djuk

vklku vkSj rst+ gks x;kA

baVjusV dk mn; ARPANET ls oSfÜod dusfDVfoVh rd

baVjusV lkjka’k dk bfrgkl vuqlaèkku usVodZ ls O;kolkf;d baVjusV esa laØe.k ds

ekè;e ls ns[kk tk ldrk gSA 1990 ds n’kd esa ekst+sd vkSj usVLdsi tSls osc czkmt+j

dk mn; gqvk] ftlus yksxksa dks osclkbVksa ds lkFk vfèkd vklkuh ls ckrphr djus dh

vuqefr nhA baVjusV ds O;kolkf;d viukus ls M‚V&d‚e cwe gqvk] tgk¡ O;olk;ksa us

bZ&d‚elZ] foKkiu vkSj lkexzh forj.k ds fy, osc dk ykHk mBkuk ‘kq: dj fn;kA

1990 dk n’kd vkSj mlds ckn: bl le; ds nkSjku baVjusV dk bfrgkl baVjusV ds

oSfÜod foLrkj ls fpfàr gS] D;ksafd cz‚McSaM baVjusV vfèkd lqyHk gks x;k vkSj ilZuy

daI;wVj vke ?kjsyw midj.k cu x,A

baVjusV mi;ksx dk fodkl

‘kq#vkrh fnuksa esa Nk=ksa ds fy, baVjusV dk bfrgkl eq[; :i ls vuqlaèkku vkSj lSU;

vuqç;ksxksa ij dsafær FkkA gkyk¡fd] 1990 ds n’kd esa] mi;ksxdrkZ ds vuqdwy osc czkmt+jksa

ds vkxeu vkSj okf.kfT;d mNky ds lkFk] baVjusV jkstejkZ dh ftanxh dk fgLlk cu

x;kA tSls&tSls vfèkd yksxksa us igq¡p çkIr dh] baVjusV mi;ksxdrkZvksa dh la[;k esa

rsth ls o`f) gqbZ] ftlls ,d vfèkd tqM+h gqbZ nqfu;k cu xbZA

daI;wVj usVodZ ds çdkj

1- LFkkuh; {ks= usVodZ ¼LAN½: fdlh Hkou ;k ?kj tSls ,d gh HkkSxksfyd LFkku ds

Hkhrj daI;wVj] fçaVj vkSj loZj tSls midj.kksa dk ,d usVodZA

2- ok;jysl yksdy ,fj;k usVodZ ¼WLAN½: HkkSfrd dscy ds fcuk midj.kksa dks

         

  

bVa juVs ds ykHk

इकाई & 4                                                                                                                               
tksMu+ s ds fy, okbZ&QkbZ dk mi;kxs djus okyk ok;jysl uVs odZA

MATS Centre for Distance and Online Education, MATS University
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lks”ky ehfM;k

• baVjusV dk bfrgkl n’kkZrk gS fd çkS|ksfxdh dk vkèkqfud thou ds fofHkUu

igyqvksa ij vfoÜoluh; çHkko iM+k gSA

• blus lapkj dks c<+k;k gS] bZ&d‚elZ ds ekè;e ls okf.kT; esa Økafr yk nh gS] rFkk

euksjatu vkSj lh[kus ds fy, vuar volj çnku fd, gSaA

• v‚uykbu cSafdax] lks’ky ehfM;k vkSj ‘kSf{kd IysVQ‚eZ us nSfud dk;ksZa dks vfèkd

dq’ky vkSj lqyHk cuk fn;k gSA

1- baVjusV dk çkjafHkd nkSj ¼1950&1970½

1-1 baVjusV dh ladYiuk vkSj igyk usVodZ

1950 ds n’kd esa ‘khr ;q) ds nkSjku vesfjdk dks ,d ,slk lapkj ekè;e pkfg, Fkk tks

ijek.kq geys ds ckotwn dke djrk jgsA

bl leL;k dks gy djus ds fy, vesfjdk ds j{kk foHkkx us ARPANET ¼Advanced

Research Projects Agency Network½ dh ‘kq#vkr dhA

ARPANET dk mís’; vyx&vyx daI;wVjksa dks tksM+dj lqjf{kr lapkj ç.kkyh fodflr

djuk FkkA

1-3 igyk baVjusV lans’k ¼1969½

29 vDVwcj 1969 dks dSfyQksfuZ;k foÜofo|ky;] y‚l ,atsysl ¼UCLA½ ds oSKkfudksa us

LVSuQksMZ fjlpZ baLVhVîwV dks igyk lans’k HkstkA

os ÞLOGINßfy[kdj Hkstuk pkgrs Fks] ysfdu rduhdh leL;k ds dkj.k dsoy ÞLOßHkst

ik,A

;g ?kVuk baVjusV bfrgkl dk igyk lQy MsVk Vªkalfe’ku FkkA

1-3 bZesy dh ‘kq#vkr ¼1971½

1971 esa js V‚efyalu uked bathfu;j us igyk bZesy ¼Email½ HkstkA

mUgksaus ̂@* fpà dk ç;ksx bZesy irksa dks vyx djus ds fy, fd;k] tks vkt Hkh ekud

cuk gqvk gSA

2-baVjusV dk çkjafHkd fodkl ¼1970&1990½

2-1 TCP@IP çksVksd‚y ¼1983½ – baVjusV dh vlyh ‘kq#vkr

1 tuojh 1983 dks ARPANET us vkfèkdkfjd :i ls TCP@IP Transmission Control

Protocol@Internet Protocol½ dks viuk;kA

MATS Centre for Distance and Online Education, MATS University
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bl rduhd us vyx&vyx usVodZ dks vkil esa tksM+us vkSj mUgsa vkilh lapkj djus

esa l{ke cuk;kA

TCP@IP baVjusV dh uhao cuk vkSj vkt Hkh blh ij vkèkkfjr gSA

2-2 Mksesu use flLVe ¼DNS½ dk fodkl ¼1984½

igys daI;wVj dks IP Address ¼tSls 192-168-1-1½ ls igpkuk tkrk Fkk] ftls ;kn j[kuk

eqf’dy FkkA

1984 esa Mksesu use flLVe ¼DNS½ fodflr fd;k x;k] ftlls osclkbVksa ds uke ¼tSls

google-com½ ls mUgsa igpkuk tkus yxkA

2-3 oYMZ okbM osc dk vkfo”dkj ¼1989&1991½

1989 esa fVe cuZlZ&yh us World Wide Web  dh dYiuk dhA

1991 esa igyk osc ist çdkf’kr gqvk] ftlls baVjusV vke turk ds fy, mi;ksxh cuus

yxkA

3- baVjusV dk çlkj vkSj yksdfç;rk ¼1990&2000½

3-1 igyk osc czkmt+j vkSj lpZ batu

1993 esa Mosaic uked igyk osc czkmt+j y‚Up gqvk] ftlus baVjusV dks vke yksxksa ds

fy, mi;ksxh cuk fn;k- 1998 esa Google lpZ batu vk;k] ftlls baVjusV ij

tkudkjh [kkstuk vklku gqvkA

3-2 bZ&d‚elZ vkSj v‚uykbu lsokvksa dh ‘kq#vkr

1995 esa Amazon vkSj eBay tSls bZ&d‚elZ IysVQ‚eZ ‘kq: gq,A

v‚uykbu [kjhnkjh dk u;k nkSj ‘kq: gqvk] ftlus O;kikj dh nqfu;k dks iwjh rjg cny

fn;kA

4-vkèkqfudbaVjusVdknkSj ¼2000&2010½

4-1cz‚McSaM vkSj ok;jysl baVjusV

2000 ds n’kd esa DSL  cz‚McSaM vkSj Wi&Fi dh ‘kq#vkr gqbZA

baVjusV vc igys ls vfèkd rst+ vkSj lqyHk gks x;kA

4-2 lks’ky ehfM;k dk ;qx

2004 esa Facebook] 2005 esa YouTube] vkSj 2006 esa Twitter y‚Up gq,A
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lks”ky ehfM;k

yksxksa ds chp laokn dk rjhdk cny x;k vkSj lks’ky ehfM;k baVjusV dk lcls çHkkoh

IysVQ‚eZ cu x;kA

4-3 LekVZQksu vkSj eksckby baVjusV dk vkxeu

2007 esa Apple iPhone ds vkus ls eksckby baVjusV dk ;qx ‘kq: gqvkA

vc baVjusV dsoy daI;wVj rd lhfer ugha jgk] cfYd eksckby ds ekè;e ls gj txg

miyCèk gks x;kA

5- baVjusV dk fMftVy ;qx ¼2010&2025½

5-1 DykmM daI;wfVax vkSj MsVk LVksjst

2010 ds ckn Google Drive, DropboÛ] iCloud tSlh DykmM lsokvksa us MsVk dks

v‚uykbu LVksj djuk laHko cuk fn;kA

vc Qkbysa LFkkuh; daI;wVj esa LVksj djus dh ctk; baVjusV ij lqjf{kr j[kh tkus yxhaA

5-2 4G,5G vkSj rst+ baVjusV LihM

2016&2017 esa 4G ds çlkj ls eksckby baVjusV dh LihM cgqr rst gks xbZA

2020 ds ckn 5G us baVjusV dks vkSj Hkh rst+ vkSj l{ke cuk fn;k] ftlls baVjusV v‚Q

fFkaXl ¼IoT½ vkSj AI dks c<+kok feykA

5-3 vkfVZfQf’k;y baVsfytsal AI vkSj baVjusV dk Hkfo”;

AI vkèkkfjr pkSVc‚V~l] e’khu yfuZax vkSj LekVZ gkse VsDuksy‚th us baVjusV dks igys ls

vfèkd mUur cuk fn;kA

Hkfo”; esa baVjusV vkSj vfèkd LekVZ vkSj çHkko’kkyh gksxk] tgka opZqvy fj;fyVh VR]

v‚xesaVsM fj;fyVh AR vkSj Cy‚dpsu tSlh rduhdsa u, cnyko yk,¡xhA
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fVo~ Vj ¼Twitter½ ekbØkCs y‚fxxa IysVQ‚eZ] ftleas dSjsDVj dh ikfs LVxa dh lqfoèkkA

bLa Vkxkz e ¼Instagram½ QksVks vkSj ohfM;ks vkèkkfjr IysVQ‚eZA

laoknA

Qls cqd ¼Facebook½ O;fäxr çksQkby] xzqi] its vkSj ykbo LVªhfexa ds ekè;e ls

çeq[k lks’ky ehfM;k IysVQ‚eZ:

djus] loa kn djus vkSj usVofdZax djus dh lqfoèkk çnku djrs gSaA

lks’ky ehfM;k bVa jusV ij vkèkkfjr IysVQ+‚eZ g]Sa tks mi;ksxdrkZvkas dks lkexzh lk>k

1-lk’s kyehfM;k ¼Social Media½

U;w ehfM;k ds çeq[k Lo:i

fr ij O;kid :i ls n[s kk tk ldrk gSA

fo’k”s krk,¡ gksrh gSAa U;w ehfM;k dk çHkko vkt lekt] jktuhfr] vFkZO;oLFkk vkSj laL—

vyx gS D;ksafd bleas baVjSfDVfoVh] Rofjr tkudkjh vkSj mi;ksxdrkZ lgHkkfxrk dh

ekè;eksa dk ,d legw gSA ;g ijia jkxr ehfM;k tSls v[kckj] jfs M;ks vkSj Vys hfotu ls

U;w ehfM;k ¼New Media½ fMftVy rduhd vkSj baVjusV vkèkkfjr vkèkqfud lapkj

ifjp;:

U;w ehfM;k dk Lo:i

lpw uk ds vknku&çnku dks vfèkd xfr’khy vkSj lgHkkfxrkiw.kZ cukrk gSA

l{a kis esa] U;w ehfM;k ,d fMftVy vkSj baVjusV&vkèkkfjr ekè;e gS] tks lpa kj vkSj

çfrfØ;k Hkh ns ldrs gSa vkSj Lo;a lkexzh cuk ldrs gSaA

lfq oèkk çnku djrk gSA bleas mi;kxs drkZ u dsoy lkexzh çkIr dj ldrs gSa] cfYd

dh

;g bVa j,fDVo ¼Interactive½]  fMftVy  ¼Digital½  vkSj  Rofjr  ¼Instant½  lapkj  

U;w ehfM;k ikjaifjd ehfM;k ¼tSls v[kckj] jfs M;ks vkSj Vys hfotu½ ls vyx gS D;kfas d

gkrs s gASa

‘kkfey

opZqvy  fj;fyVh (VR½] loa fèkZr okLrfodrz AR vkSj  vU;  fMftVy  IyVs Q‚eZ  

blesa bVa jusV] lks’ky ehfM;k] ekcs kby ,fIyd’s ku] Cy‚x] osclkbV] v‚uykbu ohfM;k]s

eA

U;w ehfM;k dk vFkZ gS ubZ vkSj vkèkqfud fMftVy rduhdksa ij vkèkkfjr lpa kj ekè;

            इकाई - 5 U;wehfM;k dk vFkZ

मॉड्यूल -3 -U;w ehfM;k
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lks”ky ehfM;k

OgkV~l,i ¼WhatsApp vkSj Vsyhxzke ¼Telegram½ – baLVsaV eSlsftax vkSj xzqi

dE;qfuds’ku ds fy,A

lks’ky ehfM;k us lekpkj] ekdZsfVax] jktuhfr vkSj lkekftd eqíksa dks çHkkfor djus esa

egRoiw.kZ Hkwfedk fuHkkbZ gSA

2- Cy‚x vkSj ekbØksCy‚fxax ¼Blog & Microblogging½

Cy‚x vkSj ekbØksCy‚fxax baVjusV ij fopkjksa] lekpkjksa vkSj tkudkjh dks lk>k djus ds

fy, mi;ksx fd, tkus okys IysVQ‚eZ gSaA

çeq[k IysVQ‚eZ:

oMZçsl ¼WordPress½ vkSj Cy‚xLi‚V ¼Blogspot½  O;fäxr vkSj O;kolkf;d Cy‚fxax ds

fy,A

ehfM;e ¼Medium½ – is’ksoj vkSj fopkj’khy ys[kksa ds fy, yksdfç;A

fV~oVj ¼Twitter½ – de ‘kCnksa esa lwpukvksa vkSj fopkjksa dks lk>k djus ds fy,

ekbØksCy‚fxax IysVQ‚eZA

Cy‚fxax vkt v‚uykbu i=dkfjrk] O;fäxr czkafMax vkSj fMftVy ekdZsfVax dk ,d

egRoiw.kZ ekè;e cu pqdk gSA

3- osclkbV~l vkSj ;wt+iksVZYl ¼Websites & News Portals½

osclkbVsa lwpukvksa] lsokvksa vkSj mRiknksa dh miyCèkrk ds fy, fMftVy IysVQ‚eZ gSaA

U;wt+ iksVZYl lekpkj vkSj tkudkjh dks fMftVy ekè;e ls miyCèk djkrs gSaA

çeq[k U;wt+ iksVZYl:

BBC Hindi,DainikBhaskar, AajTak, JagranThe Wire,Scroll

xouZesaV iksVZYl ¼Government Websites½ – ljdkjh ;kstukvksa vkSj lsokvksa ds

fy,A

‘kS{kf.kd osclkbVsa  tSls Wikipedia, Coursera, edX, Byju*svkfnA

U;wt+ iksVZYl us ikjaifjd v[kckjksa dh txg fMftVy lekpkj dks vfèkd lqyHk vkSj

Rofjr cuk fn;k gSA

4-ohfM;ks LVªhfeax IysVQ‚eZ ¼Video Streaming Platforms½

ohfM;ks LVªhfeax IysVQ‚eZ euksjatu] f’k{kk] vkSj lekpkj lkexzh ds fMftVy çlkj.k ds

fy, çeq[k lkèku cu x, gSaA

çeq[k IysVQ‚eZ:MATS Centre for Distance and Online Education, MATS University
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;wVîwc ¼YouTube½  ohfM;ks daVsaV dk lcls cM+k IysVQ‚eZ] tgka yksx vius ohfM;ks

viyksM dj ldrs gSaA

usVf¶yDl ¼Netflix½] vest+u çkbe ¼Amazon Prime½] fMTuh$ g‚VLVkj ¼Disney$
Hotstar½ vksVhVh ¼OTT½ IysVQ‚ElZ tks osc lhjht] fQYesa vkSj vU; fMftVy daVsaV

çnku djrs gSaA

fofe;ks ¼Vimeo½ vkSj Msyheks’ku ¼Dailymotion½ ohfM;ks gksfLVax ds vU; fodYiA

LVªhfeax lsokvksa us Vsyhfotu dh ikjaifjd èkkj.kk dks cny fn;k gS vkSj fMftVy

euksjatu dks c<+kok fn;k gSA

5-v‚uykbu lekpkj vkSj bZ&if=dk,¡ ¼Online News & E&Magazines½

v‚uykbu lekpkj iksVZy vkSj bZ&if=dk,¡ fMftVy :i ls miyCèk gksrh gSa vkSj

mi;ksxdrkZvksa dks Rofjr tkudkjh çnku djrh gSaA

çeq[k bZ&if=dk,¡:

bafM;k VqMs fMftVy] vkmVyqd] QksClZ bafM;k] n fDoaV] LØ‚y

bZ&U;wtisij: nSfud HkkLdj bZ&isij] fganqLrku VkbEl bZ&isij] tulÙkk vkfnA

bZ&if=dkvksa us ikjaifjd eqfær if=dkvksa dh rqyuk esa vfèkd lqyHk vkSj i;kZoj.k

vuqdwy fodYi çnku fd, gSaA

6-fMftVy xsfeax vkSj opZqvy fj;fyVh ¼Digital Gaming & Virtual Reality½

fMftVy xsfeax vkSj opZqvy fj;fyVh ¼VR½ ubZ ehfM;k rduhd ds çeq[k vax cu pqds

gSaA

çeq[k mnkgj.k:

v‚uykbu xsfeax: PUBG, Free Fire, Call of Duty],Among UsA

opZqvy fj;fyVh  vkSj v‚xesaVsM fj;fyVh  esVkolZ] vksdqyl ¼Oculu s½ tSlh rduhdsa

fMftVy vuqHko dks vfèkd baVjsfDVo cukrh gSaA

;s rduhdsa euksjatu] f’k{kk vkSj fpfdRlk {ks=ksa esa Hkh mi;ksx dh tk jgh gSaA

7-i‚MdkLV vkSj v‚fM;ks LVªhfeax ¼Podcast & Audio Streaming½

i‚MdkLV vkSj v‚fM;ks LVªhfeax IysVQ‚eZ fMftVy v‚fM;ks lkexzh çnku djrs gSa] tks

f’k{kkçn] lwpukRed vkSj euksjatd gks ldrs gSaA

çeq[k IysVQ‚eZ:

MATS Centre for Distance and Online Education, MATS University



Notes

14

lks”ky ehfM;k

   

                

              

               

              

               

              

              

              

               

             

              

             

         

               

           

             

               

              

           

          

                

             

                  

               

             

             

Hkwfedk eas Hkh mifLFkr gksuk pkfg;s ftlls lekt vkSj ljdkj lgh jkg ij pysA

gSA blfy, fopkjdksa dk ekuuk gS fd ehfM;k dks vkykps d vkSj lPps ekxZn’kZd dh

ij dCts ;k fu;a=.k ls Hkh QdZ iM+rk gSA blls yksxkas dh fopkjèkkjk Hkh çHkkfor gkrs h

eas Hkkjh varj gSA ;g varj gekjs eu ij muls iMu+ s okys vlj ls rks gksrk gh gS ekè;eksa

çls ls ysdj tulpa kj ds fMftVy vkStkjksa rd ds mRiknu vkSj bLres ky dh ç—fr

igqaps gSaA

djrs gSaA ge ljyrk ls tfVyrk dh vksj c<s+ gSa vkSj pkSiky ls eYVhIyDs l ds ;qx esa

dk çfrfufèkRo çls ] jfs M;ks] Vys hfotu] fQYe] daI;Vw j] baVjusV tSls tulapkj ekè;e

jklyhyk&jkeyhyk ukSVadh tSls ekè;e lekfgr gSaA ogha rts j¶rkjh o gkbZVsd lektksa

—f”k lektkas dh itwa h fuekZ.k fLFkfr] mRiknu i)fr vkSj xfr ds lkaps eas dBiqryh u‘R;]

;gh otg gS fd —f”k ;qxhu lekt vkSj vkS|ksfxd lekt ds lapkj ekè;eksa esa QdZ gAS

ifj.kke nus s ds fy, euq”; laç”s k.k ds mi;qä ekè;ekas dk vfo”dkj djrk vk;k gSA

dk fjokt gSA HkkSfrd voLFkkvksa }kjk tfur vko’;drkvkas o pqukSfr;ksa dks okafNr

ehfM;k uke dh cgqjxa h Nrjh ds uhps lapkj ds reke ehfM;k :ikas dks lkFk j[krs vkus

ls le>us vkSj O;k[;kf;r djus dh dksf’k’kas gks jgh gSaA

egRo ds dkj.k gh vkt lekt foKku] jktuhfr foKku rFkk euksfoKku esa bls vyx

eYw ;ksa dks Fkkis us ds lokZfèkd lCoflZo ¼fouk’kd½ dke eas yxk gSA ekè;ekas ds bl c<r+ s

nsu]s muds eYw ;kas vkSj ijia jkvksa dks cnydj mu ij u, ;k dguk pkfg, uolkezkT;oknh

ds çpkj rd lhfer ugha jg x;k gSA laL—fr;kas vkSj lH;rkvksa dks u, vFkZ vkjS fn’kk

fn’kk nus s vkSj cnyus ds xaHkhj dke eas Hkh yxk gSA ;g ek= jktuhfrd fopkjèkkjkvksa

ehfM;k ek= lpw uk nus s vkSj ?kVukvksa dk fo’y”s k.k gh ugha cfYd le> vkSj #fp dks

vFkkZsa esa vkt ehfM;k ij fcuk mldh lkekftd i‘“BHkwfe ds ckr lHa ko ugha gAS vkt

ek= vfHkO;fä dk ekè;e vkfn ,dvk;keh ckrkas l s bls le>k ugha tk ldrkA nwljs

fd ml ij yxus okyh itwa h dh dYiuk lkekU; vkneh ds fy, laHko ugha gSA blfy,

vkSj fgr Hkh foÜoO;kih gks tkrs gSaA bleas yxh mixzg] mPp çkS|kfs xdh bruh egxa h gS

dk :i ys jgk gSA vxj dksbZ m|kxs foÜoO;kih gksrk gS rks fuf’pr gh mlds ljksdkj

ehfM;k dh Hkfw edk Hkh foe’kZ dk ,d fo”k; gSA vkt ehfM;k ,d cMs+ foÜoO;kih m|ksx

orZeku oSÜohdj.k ds ;qx esa ehfM;k eas tgk¡ vla[; foe’kksZa dks txg feyrh gS ogha

  U;w ehfM;k vkSj lekt

इकाई &6                                                                                                                               
gSA

i‚MdkfLVax rts h ls c<+ jgk gS vkSj bls fMftVy jfs M;ks ds :i eas Hkh n[s kk tk ldrk

Hindi i‚MdkLVA

ykds fç; i‚MdkLV The Ranveer Show] The Daily ¼New York Times½] BBC

Podcasts½
Li‚fVQkbZ  ¼Spotify½]  xkuk  ]  ft;kslkou  ¼JioSaavn½]  ,Iiy i‚MdkLV  ¼Apple
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ehfM;k dh egÙkk dks Lohdkj djrs gq, gh bls ÞprqFkZ LraHkß dgk tkrk gSA Nkik[kkuk

iw¡thoknh rduhd Fkh ftlesa vke tu dk gLr{ksi ugha ds cjkcj FkkA ljdkjh lsaljf’ki]

euksjatu dj vkSj vuqnku okys fgLls dks NksM+ nsa rks flusek vkerkSj ij futh

O;olkf;d ekè;e jgk vkSj ,Q,e ls igys rd jsfM;ks vaxzstksa dh fQj nslh yksdrkaf=d

ljdkj dh fuxjkuh esa o;Ld gqvkA tcfd Vsyhfotu mixzg vkSj mnkjoknh nkSj esa

futh O;olk; ds fy, [kqykA baVjusV vc rd vis{kk—r vktkn gS ;gk¡ fy[kus vkSj

cksyus dh iwjh NwV gSA

lHkh çdkj ds ehfM;k dh lekt fuekZ.k esa vyx rjg dh Hkwfedk gksrh gSA lekt dh

vusd leL;k,a gSa tSls& cPpksa] cqtqxksZa] efgykvksa dh leL;k,a] ;qokvksa dh fn’kkghurk dh

leL;k vkfnA ftuesa ehfM;k egRoiw.kZ Hkwfedk fuHkkrk gSA ehfM;k ds dbZ çdkj gSa tSls

ikjaifjd ehfM;k] flusek] lekpkj i=] jsfM;ks] Vsyhfotu] U;w ehfM;kA ikjEifjd

ehfM;k dk vfLrRo cpk gqvk gS cgqr lh ,slh txgksa ij bldk ç;ksx gksrk gSA uqDdM+

ukVd] dBiqryh u‘R;] equknh dk ç;ksx vke tuekul esa tkx#drk QSykus ds fy,

vkt Hkh gksrk gSA fnYyh dh cM+h&cM+h d‚yksfu;ksa esa vkt Hkh iqfyl ykmMLihdj ;k

equkfn ds ekè;e ls yksxksa dks t:jh lwpuk nsrh gSA fnYyh ds ,elhMh pquko esa Hkh yksx

<ksy tSls ikjEifjd ekè;e ds lkFk çpkj djrs utj vk;sA

lekpkj i= dk dk;Z lkekftd fodkl esa lfØ; Hkwfedk fuHkkuk gSA ;g yksxksa dks

lwpuk] f’k{kk] euksjatu djus ds lkFk lk{kj cukrk gSA lekpkj&i= fuLlansg laosnukvksa

,oa lwpukvksa ds vknku&çnku dk ,d çeq[k L=ksr gSA rF; iw.kZ [kcjksa ds ukrs

lekpkj&i= dh viuh ,d vyx fo’ks”krk gSA v[kckj ij çdkf’kr [kcjksa ij yksx vka[k

can djds Hkjkslk djrs gSaA os ekurs gSa fd v[kckj esa çdkf’kr gqbZ gj [kcj lp gSA

blfy, ;gk¡ fçaV ehfM;kdeÊ dh ftEesnkjh egRoiw.kZ gks tkrh gSA

ns’k esa vkt Hkh cgqr lkjs yksx jsfM;ks lqurs gSa] Hkys gh ekè;e baVjusV D;ksa u gks x;k

gksA jsfM;ks dh viuh vyx [kkfl;r gSA oSls VªkaftLVj ds :i esa ;g lLrk gS] bldk

bLrseky djuk csgn vklku Hkh gSA ;g ;qok] cw<+s] xjhc vkSj vehj lHkh dks ,d lkFk

ykrk gSA VsyhQksuh dk;ZØeksa esa gj dksbZ viuh jk; lk>k dj ldrk gSA jsfM;ks ij

cPpksa ds fy, vyx dk;ZØe] efgykvksa] cqtqxksZa] fdlkuksa] ;qokvksa ds fy, vyx&vyx

dk;ZØe çlkfjr gksrk jgrk gSA blds ekè;e ls leqnk;ksa vkSj O;fä;ksa ds chp le>

vkSj lfg”.kqrk iSnk gksrh gSA

Vsyhfot+u ekè;e dk çkjaHk ls gh lekt ij dbZ rjg dk çHkko jgk] Hkkjr esa tc

Vsyhfotu vk;k rks bls “bfM;V c‚Dl” dgk x;kA yksxksa dk ekuuk Fkk fd ;g n’kZdksa

dks vkylh cuk nsxkA Vsyhfotu efgykvksa] cPpksa] ;qokvksa vkfn ds fy, vyx&vyx

rjg ds euksjatu] [ksy] lekpkj] tkx:drk Hkjs dk;ZØe çLrqr djrk gSA vHkh gky

gh esa mÙkj çns’k ds y[kuÅ esa Hkwdai ds nkSjku fxjh fcfYMax esa ,d NksVs cPps us [kqn

dh tku cpkbZ ckn esa mlus crk;k fd Vsyhfotu ij ‘Mksjseksu dkVZwu’ ns[k dj mlus
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lks”ky ehfM;k

;g lh[kk FkkA U;w ehfM;k tknqbZ Hkjk vfo”dkj gS U;w ehfM;k ij v[kckj] jsfM;ks]

Vsyhfotu vkfn dk bLrseky dj ldrs gSaA

U;w ehfM;k ds varxZr gh lks’ky ehfM;k gS ftlesa OgkV~l,i] Qslcqd] fV~oVj] baLVkxzke

vkfn tSls fj;y Vkbe eSlsftax ds ,Iyhds’ku gSa tks baVj,fDVo gSa tgk¡ ns’k&fons’k ds

fdlh Hkh dksus ls rRdky laokn LFkkfir fd;k tk ldrk gSA U;w ehfM;k us lekt esa

dkQh cnyko fd;k gS blds tfj;s MsVk lsdaM~l esa VªkalQj gksrk gSA fdlh Hkh lwpuk

dks nqfu;k ds fdlh Hkh dksus ls vkus esa csgn de le; yxrk gSA

lHkh ekè;eksa dh rjg blds Hkh udkjkRed igyw t:j gSa ysfdu vxj ldkjkRed i{kksa

ij è;ku nsa rks blus nqfu;k dks dkQh djhc yk fn;k gSA o”kZ 1950 esa ek’kZy eSDyqgku

us viuh iqLrd “ehfM;e bt n eSlst” esa dgk Fkk vkus okys le; esa lapkj rduhdksa

ds dkj.k nqfu;k cgqr gh NksVh gks tk,xh vkSj bls “Xykscy foyst” dh ladYiuk nh

tk,xhA dksjksuk egkekjh ds nkSjku U;w ehfM;k dh Hkwfedk lHkh {ks=ksa esa egRoiw.kZ jgh

pkgs og LokLF; gks] f’k{kk] —f”k] O;kikj] jkstxkj vkfn lHkh U;w ehfM;k ij f’k¶V gks

x,A orZeku le; esa lks’ky ehfM;k ds lkeus dbZ pqukSfr;ka Hkh gSaA [kkldj mldh

foÜoluh;rk dks ysdj pqukSrhA lks’ky ehfM;k ij Q‚joMZ gks jgh [kcjksa ds vkèkkj ij

yksx ekbaM lsV dj ysrs gSa vkSj mls lp ekudj O;ogkj djrs gSaA ftlls dHkh&dHkh

cM+h ?kVuk,a ns[kus dks feyrh gSA vHkh vkfVZfQf’k;y baVsfytsal vkSj pkSV thihVh esa gks

jgs fodkl ls lwpuk vkSj lekt ds {ks= esa Økafr vkus dh iwjh laHkkouk gSA ;g Hkh

vuqeku yxk;k tk jgk gS fd pkSV thihVh xwxy dh txg ys ysxk] vkxs vkus okyk

le; vkSj Hkh çxfr’khy vkSj pqukSrh Hkjk gksus okyk gSA ftldk lekt ij og̀n çHkko

iM+sxkA

ifjp;

U;w ehfM;k ¼New Media½ lapkj vkSj lwpuk çlkj dh vkèkqfud rduhd gS] tks

fMftVy IysVQ‚eZ] baVjusV] vkSj baVjSfDVo rduhdksa ij vkèkkfjr gSA ;g ikjaifjd

ehfM;k ¼fçaV] jsfM;ks] Vsyhfotu½ ls vyx] mi;ksxdrkZvksa dks lwpuk rd rqjar igqap

çnku djrk gS vkSj mUgsa lkexzh cukus] lk>k djus vkSj ml ij çfrfØ;k nsus dh

Lora=rk nsrk gSA U;w ehfM;k us lekt dh lajpuk] yksxksa ds lkspus ds rjhds] vkilh

laokn vkSj O;kolkf;d e‚My esa Økafrdkjh cnyko yk;k gS  U;w ehfM;k dh fo’ks”krk,¡:

1- baVj,fDVfoVh ¼Interactivity½ ikjaifjd ehfM;k dh rqyuk esa U;w ehfM;k esa

mi;ksxdrkZ vfèkd lfØ; gksrs gSa vkSj os lhèks laokn dj ldrs gSaA mnkgj.k ds fy,]

lks’ky ehfM;k IysVQ‚eZ ij yksx iksLV~l ij ykbd] desaV vkSj ‘ks;j dj ldrs gSaA

2- fMftVykbts’ku (Digitalization½  lHkh çdkj dh lkexzh ¼ikB] Nfo;ka] v‚fM;ks]

ohfM;ks½ fMftVy :i esa miyCèk gksrh gS] ftlls bls vklkuh ls laxzfgr] çlkfjr vkSj

laikfnr fd;k tk ldrk gSA
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3-Xykscy igqap ¼Global Reach½ – baVjusV dh enn ls nqfu;k Hkj esa fdlh Hkh le;

vkSj dgha ls Hkh lwpuk dk çlkj laHko gSA

4-rRdkyrk  lekpkj vkSj tkudkjh rqjar lk>k dh tk ldrh gS] ftlls fdlh Hkh ?kVuk

dh lwpuk rsth ls yksxksa rd igqaprh gSA

5-eYVhehfM;kIysVQ‚eZ  U;w ehfM;k VsDLV] best] ohfM;ks] v‚fM;ks] vkSj xzkfQDl dks ,d

lkFk çLrqr dj ldrk gSA

6-;wtj tujsV sMdaVsaV ¼User&Generated Content½ – vke yksx Hkh lks’ky

ehfM;k] Cy‚x vkSj ;wVîwc tSls IysVQ‚ElZ ij lkexzh cuk ldrs gSa] ftlls lapkj vfèkd

yksdrkaf=d gks x;k gSA

7-ilZuykbt+s’ku ¼Personalization½  mi;ksxdrkZ viuh #fp ds vuqlkj U;wt+ QhM]

foKkiu vkSj lwpukvksa dks vuqdwfyr dj ldrs gSaA

U;w ehfM;k ds çdkj:

1-lks’ky ehfM;k ¼Social Media½  Qslcqd] fV~oVj] baLVkxzke] ;wVîwc] fyaDMbu vkfn

IysVQ‚eZ] tks yksxksa dks tksM+us vkSj fopkj lk>k djus dh lqfoèkk nsrs gSaA

2-osclkbV~l vkSj Cy‚Xl ¼Websites & Blogs)  O;fäxr ;k O;kolkf;d osclkbVsa

vkSj Cy‚x] tgka yksx viuh jk;] lekpkj vkSj Kku lk>k dj ldrs gSaA

3-fMftVy lekpkj iksVZy (Digital News Portals½  v‚uykbu lekpkj osclkbVsa

tSls BBC] The Times of India] NDTV] DainikBhaskar] tks lekpkjksa dks

fMftVy :i esa çlkfjr djrh gSaA

4- v‚uykbuLVªhfeax ¼Online Streaming½ – usVf¶yDl] vest+u çkbe] fMt+~uh$

g‚VLVkj tSls IysVQ‚eZ] tks euksjatu lkexzh çnku djrs gSaA

5-eksckby,Il ¼Mobile Apps½ – OgkV~l,i] Vsyhxzke] U;wt+ ,Il vkSj vU; fMftVy

IysVQ‚eZ tks U;w ehfM;k dk fgLlk gSaA

6-ohfM; ksCy‚fxax vkSj i‚MdkLV ¼Vlogging& Podcasting½ – ;wVîwc] Li‚fVQkbZ]

xwxy i‚MdkLV tSlh lsok,¡ tks ohfM;ks vkSj v‚fM;ks ds ekè;e ls tkudkjh miyCèk

djkrh gSaA

7-bZ&if=dk,¡vkSjbZ&cqDl (E&Magazines & E&Books½ v‚uykbu miyCèk if=dk,¡

vkSj fdrkcsa tks f’k{kk vkSj Kku ds u, volj çnku djrh gSaA

lekt ij U;w ehfM;k dk çHkko

ldkjkRed çHkko
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lks”ky ehfM;k

1- yksdra= dks l’kä cukuk – U;w ehfM;k us ukxfjdksa dks vfèkd tkx:d vkSj

l’kä cuk;k gSAvc yksx ljdkjdhuhfr;ksa ij [kqydj ppkZ dj ldrs gSa vkSj viuh

jk; O;ä dj ldrs gSaA

2- lwpuk rd vklku igqap – baVjusV vkSj fMftVy IysVQkeksZa ds ekè;e  ls nqfu;k

Hkj dh tkudkjh ,d fDyd esa miyCèk gks tkrh gSA

3- f’k{kk esa ;ksxnku – v‚uykbu yfuZax IysVQ‚eZ] ;wVîwc VîwVksfj;Yl] bZ&cqDl vkSj

osfcukj f’k{kkç.kkyh dks vfèkd çHkkoh cuk jgsgSa A

4- O;olk; vkSj jkstxkj ds u, volj – bZ&d‚elZ] fMftVy ekdZsfVax] Ýhykaflax

vkSj LVkVZvIl us u, jkstxk jvolj iSnk fd, gSaA

5- lkekftd tkx:drk c<+kuk – lkekftd eqíksa ij tkx:drk QSykusds fy,

U;wehfM;k ,d çHkkoh ekè;e cu pqdk gS] ftlls yksxksa dks vfèkd laosnu’khy cuk;k tk

ldrk gSA

6- vkikrdkyhu fLFkfr;ksa esa lgk;rk – çk—frd vkinkvksa;k ladV ds   le;

U;wehfM;k yksxksa dks vyVZ djus vkSj lgk;rk çnku djus esa lgk;d lkfcr gqvkgSA

udkjkRed çHkko

1-Qsd U;wt vkSj vQokgsa U;wehfM;k d sekè;e ls xyr lwpuk, ¡cgqr rsth lsQSyrhgSa]

ftll slekt esa vQokgsa QSy ldrh gSaA

2-xksiuh;rk dk [krjk lkbcj vijkèk] MsVk pksjh] v‚uykbu Ý‚M tSl hleL;k,¡ c<

+jgh gSa] ftlls yksxk sadh fut htku dk [krjs esa iM+ ldrh gSA

3-lks’ky ehfM;k dhyr vR;fèkd LØhu Vkbe ekufld vkSj ‘kkjhfjd LokLF; ij

udkjkRed çHkko Mkyr kgS] ftll sfMçs’ku] fpark vkSj ,dkdhiu tSlhleL;k, ¡c<

+ldrh gSaA

4-laL—fr vkSj ewY;k saij çHkko U;wehfM;k d sdkj.k ikjaifjd lkaL—frd ewY; vkSj

ijaijk, ¡çHkkfor gks jgh gSaAif’pe hlaL—fr dk çHkko c<+jg kgS] ftlls LFkkuh; ijaijkvksa

ij [krjk eaMjk jgk gSA

5-lkbcj cqfyax vkSj Vªksfyax v‚uykbu IysVQke ij udkjkRed fVIif.k;k¡] Vªksfyax vkSj

lkbcjcqfyax tSlh leL;k,¡ vke gks xb ZgSa] tks ekufld ruko dk dkj.k culdrh gSaA

6-jktuhfrdj.k U;wehfM;k dk mi;ksx jktuhfrd çpkj d sfy,f d;k tkrk gS

U;w ehfM;k ls tqM+s çeq[k eqís vkSj pqukSfr;k ¡:

1 –futrk dh lqj{kk MsVk lqj{k vkSj lkbcj lqj{kk lqfuf’pr djuk egRoiw.kZ gSA

2 –Qsd U;wt dh igpku  xyr tkudkjh QSykus okyksa ij dkjZokb Zdjuk t:jh gSAMATS Centre for Distance and Online Education, MATS University
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3- fMftVy fMokbM ¼Digital Divide½  rduhdh lalkèkuksa dh vleku miyCèkrk dks

nwj djuk vko’;d gSA

4- uSfrdrk vkSj ftEesnkjh lks’ky ehfM; mi;ksxdrkZvksa dks ftEesnkj h vkSj uSfrdrk dk

ikyu djuk pkfg,A

5-fu;eu vkSj fu;a=.k ljdkj vkSj lekt dks feydj ,sl sfu;e cukus pkfg,] tk

sU;wehfM;k ds nq#i;ksx dks jksd ldsaA

fu”d’kZU;w ehfM;k lekt esa ,d egRoiw.kZ Hkwfedk fuHkk jgk gS vkSj lwpuk çlkj ds

rjhdksa dks Økafrdkjh :i ls cny pqdk gSA bldk lgh mi;ksx gesa yksdra=] f’k{kk]

O;olk; vkSj lkekftd tkx:drk ds {ks= esa vkxs c<+k ldrk gS] tcfd blds nq”çHkkoksa

ls cpus ds fy, tkx:drk vkSj mfpr fu;a=.k vko’;d gSA U;w ehfM;k dks lgh fn’kk

esa mi;ksx djus ij ;g lekt ds fodkl esa ,d egRoiw.kZ Hkwfedk fuHkk ldrk gSA
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lks”ky ehfM;k
               

              

           

              

               

    

       

               

              

            

              

      

             

              

             

             

              

     

               

   

          

              

           

                 

              

              

      
vkSj Hkfo”; dh laHkkoukvksa ij dafs ær gSA

mRiUu gqbZ gSaA ;g iqLrd fgna h Hkk”kk vkSj lks’ky ehfM;k ds ijLij lca aèkka]s muds çHkko 
fMftVy eapksa ij ,d ubZ igpku feyh gS] ysfdu blds lkFk gh dqN pqukSfr;k¡ Hkh 
c<r+ h tk jgh gSA ,ls s eas fganh Hkk”kk dk Lo:i Hkh çHkkfor gks jgk gSA fganh Hkk”kk dks 
Qls cqd] fVo~ Vj] bLa Vkxkz e] OgkV~l,i] ;Vw îcw vkSj vU; IysVQ‚ElZ ij ykxs ksa dh mifLFkfr 
lks’ky ehfM;k vkt ds fMftVy ;qx eas lapkj dk lcls çHkko’kkyh ekè;e cu pqdk gSA 

lks’ky ehfM;k vkSj fgna h Hkk”kk: fMftVy ;qx eas Hkk”kk dk Lo:i

ls ok;jy gksrs gSaA

rsth

4-fgna h esa ehEl vkSj VªaMs ~l – fganh esa cuus okys ehEl] Vªfas Mxa iksLV vkSj eukjs at ddaVaVs 

y[s k cM+h la[;k eas miyCèk gSaA

vkSj Cy‚x – fganh Hkk”kk eas eukjs atu] f’k{kk] lekpkj vkSj fofHkUu fo”k;ksa ij ohfM;ks vkSj 
eas daVaVs fy[kus vkSj lk>k djus dh lqfoèkk miyCèk gSA 3-yksdfç; fganh ;Vw îwc pkSuy 
2-fgna h eas lks’ky ehfM;k IysVQ‚eZ dk foLrkj Qslcqd] baLVkxzke vkSj fV~oVj ij fgna h 

vkSj baVjuVs dh igq¡p c<+us ls fganh Hkk”kh mi;kxs drkZvkas dh la[;k esa Hkkjh òf) gqbZ gSA

1-fMftVy Økafr vkSj ekcs kby baVjuVs dh lgtrk – xk¡okas vkSj NkVs s ‘kgjksa rd eksckby 

fganh daVVsa ds c<r+ s ç;ksx ds dkj.k

dks è;ku eas j[krs gq, viuh los kvksa dks fgna h esa Hkh miyCèk djk jgh gSaA

c<+h gSA xwxy] Qslcqd] bLa Vkxkz e vkSj fV~oVj tSlh dia fu;ka fgna h Hkk”kk ds mi;kxs drkZvkas 
igys tgk¡ baVjuVs ij eq[;r% vaxzsth dk çHkqRo Fkk] vc fgna h eas lkexzh dh miyCèkrk 
fiNys dqN o”kksZa e]as lks’ky ehfM;k ij fganh Hkk”kk dh mifLFkfr esa cM+k cnyko vk;k gSA 

lks’ky ehfM;k ij fganh Hkk”kk dk c<r+ k çHkko

ls yksdfç; gks jgh gSA

Hkk”kk] tks Hkkjr dh lcls vfèkd cksyh tkus okyh Hkk”kk gS] lks’ky ehfM;k ij Hkh rts h 
Vys hxzke tSls IysVQ‚eksZa us yksxksa dks viuh Hkk”kk eas vfHkO;fä dk volj fn;k gSA fganh 
vknku&çnku fd;k tkrk gSA Qslcqd] baLVkxzke] fV~oVj ¼vc X½] ;Vw îcw ] OgkV~l,i vkSj 
ekè;e ugh]a cfYd ,d oSfÜod eap cu pqdk gS tgk¡ fopkjksa] lpw ukvksa vkSj Kku dk 
lks’ky ehfM;k us vkt lapkj ds rjhds dks ijw h rjg cny fn;k gSA ;g dos y ,d 

Hkfw edk:

  lks’ky  ehfM;k  vkSj  fganh  Hkk”kk

इकाई -7                                                                                                                              
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lks’ky ehfM;k dk foLrkj vkSj fganh dh fLFkfr

Hkkjr esa lks’ky ehfM;k mi;ksxdrkZvksa dh la[;k djksM+ksa esa gS] vkSj fganh esa daVsaV

miHkksäkvksa dh la[;k yxkrkj c<+ jgh gSA fganh Hkk”kk vc dsoy lkfgR; ;k ikjaifjd

lapkj rd lhfer ugha gS( cfYd fMftVy ;qx esa ;g lekpkj] Cy‚x] ehEl] ohfM;ks daVsaV

vkSj lks’ky ehfM;k iksLV~l ds :i esa ubZ Å¡pkb;k¡ Nw jgh gSA fofHkUu IysVQ‚ElZ us fganh

Hkk”kk dks viukus ds fy, fo’ks”k ç;kl fd, gSa] ftlls ;g vc v‚uykbu nqfu;k esa

vfèkd çpfyr gks xbZ gSA

1-fMftVy IysVQ‚ElZ ij fganh dh Hkwfedk

¼d½ lks’ky ehfM;k IysVQ‚ElZ vkSj fganh Hkk”kk

Qslcqd: yk[kksa yksx Qslcqd ij fganh esa iksLV fy[krs gSa] LVksjht+ lk>k djrs gSa vkSj

xzqIl esa ppkZ djrs gSaA fganh Hkk”kk ds fy, Qslcqd us dbZ fo’ks”k lqfoèkk,¡ miyCèk djkbZ

gSa] tSls fganh Hkk”kk esa Vkbfiax liksVZ] Vªkalys’ku Qhpj vkSj fganh esa foKkiu pykus dh

lqfoèkkA

fV~oVj: fganh esa V~ohV~l dh la[;k yxkrkj c<+ jgh gS] vkSj jktuhfrd ls ysdj

lkekftd eqíksa rd fganh esa fopkj lk>k fd, tkrs gSaA dbZ ljdkjh foHkkx vkSj e’kgwj

gfLr;k¡ Hkh fganh esa V~ohV djrs gSaA

;wVîwc: fganh daVsaV fØ,VlZ dh la[;k esa Hkkjh o‘f) gqbZ gS] ftlls fganh Hkk”kh n’kZdksa

ds fy, euksjatu vkSj KkuoèkZd lkexzh miyCèk gks jgh gSA ;wVîwc ij fganh Hkk”kk ds

VîwVksfj;y] O;k[;ku vkSj gkL; ohfM;ks dh yksdfç;rk rsth ls c<+ jgh gSA

baLVkxzke vkSj OgkV~l,i: NksVs ohfM;ks] ehEl vkSj lans’kksa ds :i esa fganh dk O;kid

mi;ksx gks jgk gSA LVksjht+ vkSj jhYl ds ekè;e ls fganh Hkk”kk esa tkudkjh] f’k{kk vkSj

euksjatu miyCèk djk;k tk jgk gSA

lks’ky ehfM;k us fganh Hkk”kk dks dSls cnyk\

1-fgafXy’k dk çHkko

lks’ky ehfM;k ij fganh Hkk”kk dk ,d u;k :i ns[kus dks feyrk gS] ftls ̂ fgafXy’k* dgk

tkrk gSA ;g fganh vkSj vaxzst+h dk feJ.k gS] tks fd ;qokvksa esa csgn yksdfç; gSA

mnkgj.k ds fy,:

1.Mujhe ye movie bohot pasand aayi- Kya aapne dekhi

2.Kal ka match ekdum zabardast tha!

2-fganh esa u, ‘kCnksa vkSj la{ksiksa dk ç;ksx

lks’ky ehfM;k us fganh esa dbZ u, ‘kCn vkSj laf{kIr :i fodflr fd, gSa] tSls:MATS Centre for Distance and Online Education, MATS University
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lks”ky ehfM;k

LOL ¼g¡lh ds fy,½

ROFL ¼tksjnkj g¡lh ds fy,½

OMG ¼vk’p;Z O;ä djus ds fy,½

TBH ¼bZekunkjh ls dgw¡ rks½

DM ¼Mk;jsDV eSlst Hkstuk½

FYI ¼tkudkjh ds fy,½

3-fganh Vkbfiax vkSj ;wfudksM dk egÙo

igys fganh esa Vkbfiax ,d cM+h pqukSrh Fkh] ysfdu vc ;wfudksM vkSj fofHkUu dhcksMZ ,Il

¼tSls Google Indic Keyboard½ ds vkus ls fganh esa fy[kuk vklku gks x;k gSA

4-fganh Cy‚fxax vkSj fMftVy ys[ku dk fodkl

vc vusd yksx fganh Cy‚fxax dj jgs gSa vkSj fMftVy IysVQ‚ElZ ij fganh esa ys[ku dj

jgs gSaA blls fganh Hkk”kk dks u dsoy etcwrh feyh gS] cfYd ;g ,d laHkkfor dfj;j

fodYi Hkh cu x;k gS

lks’ky ehfM;k ij fganh Hkk”kk dh pqukSfr;k¡

1-fganh esa v’kq) orZuh vkSj O;kdj.k

lks’ky ehfM;k ij dbZ ckj fganh Hkk”kk dh orZuh vkSj O;kdj.k lacaèkh xyfr;k¡ ns[kh tkrh

gSaA lapkj dh xfr rst+ gksus ds dkj.k yksx fcuk leh{kk fd, iksLV dj nsrs gSa] ftlls

Hkk”kk dh ‘kq)rk çHkkfor gksrh gSA

2-vaxzst+h dk c<+rk çHkko

gkykafd fganh dks lks’ky ehfM;k ij c<+kok fey jgk gS] ysfdu vaxzst+h dk çHkko vHkh Hkh

cgqr vfèkd gSA dbZ yksx fganh dh ctk; fgafXy’k esa fy[kuk ilan djrs gSa] ftlls fganh

dh ewy lajpuk dks uqdlku gks ldrk gSA

3-fganh daVsaV fØ,VlZ ds fy, lhfer volj

gkyk¡fd fganh esa daVsaV dh ek¡x c<+ jgh gS] ysfdu blds fy, leqfpr eksusVkbt+s’ku vkSj
jkstxkj ds volj vHkh Hkh lhfer gSaA fMftVy IysVQ‚ElZ dks fganh Hkk”kk esa mPp&xq.koÙkk
okys daVsaV dks c<+kok nsus dh vko’;drk gSA

lks’ky ehfM;k vkSj fganh Hkk”kk dk Hkfo”;

1-fganh esa daVsaV ekdZsfVax ds volj
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lks’ky ehfM;k ij fganh daVsaV fØ,VlZ ds fy, foKkiu vkSj czkaM çeks’ku ds ekè;e ls

dekbZ ds u, volj mHkj jgs gSaA fganh Cy‚fxax] ;wVîwc ohfM;kst+] i‚MdkLV vkSj

v‚uykbu dkslZst+ ds t+fj, yksx viuh Hkk”kk esa çHkko’kkyh lkexzh cuk ldrs gSaA

2-fganh Hkk”kk ds çpkj&çlkj esa lks’ky ehfM;k dh Hkwfedk

lks’ky ehfM;k fganh Hkk”kk ds çpkj&çlkj esa egRoiw.kZ Hkwfedk fuHkk ldrk gSA fofHkUu

ljdkjh vkSj futh laLFkk,¡ fganh dks fMftVy :i esa vfèkd l’kä cukus ds fy, ç;kl

dj jgh gSaA

3-fganh vkSj vU; Hkkjrh; Hkk”kkvksa dh fMftVy laHkkouk,¡

Hkfo”; esa fganh ds lkFk&lkFk vU; Hkkjrh; Hkk”kkvksa dks Hkh fMftVy IysVQ‚ElZ ij

vfèkd LFkku feysxkA VsDuksy‚th ds fodkl ds lkFk] fganh Hkk”kk ds fy, u, VwYl vkSj

lqfoèkk,¡ miyCèk djkbZ tk ldrh gSaA

4-fganh Hkk”kk ds fy, vko’;d rduhdh lqèkkj

fganh o‚;l Vkbfiax rduhd esa lqèkkj

fganh esa mPp xq.koÙkk okys vuqokn VwYl dk fodkl

fganh Hkk”kk ds fy, AI vkèkkfjr daVsaV tujs’ku VwYl

fganh osc MsoyiesaV vkSj SEO rduhdksa dk foLrkj

fu”d”kZ

lks’ky ehfM;k vkSj fganh Hkk”kk dk lacaèk xgjk vkSj çHkko’kkyh gSA ;g u dsoy Hkk”kk dks

u, :i esa çLrqr dj jgk gS] cfYd fganh dks fMftVy ;qx esa l’kä Hkh cuk jgk gSA

gkyk¡fd] blds lkFk dqN pqukSfr;k¡ Hkh gSa] ftUgsa nwj djus ds fy, Hkk”kk çsfe;ksa] daVsaV

fØ,VlZ vkSj uhfr&fuekZrkvksa dks feydj dk;Z djuk gksxkA ;fn lgh fn’kk esa ç;kl

fd, tk,¡] rks fganh Hkk”kk lks’ky ehfM;k ds ekè;e ls vkSj Hkh vfèkd l’kä vkSj yksdfç;

cu ldrh gSA

lks’ky ehfM;k ij fganh Hkk”kk dk çHkko:

1-fganh Cy‚fxax vkSj ekbØksCy‚fxax

fganh esa Cy‚fxax dk pyu rsth ls c<+k gSA dbZ Cy‚xj rduhdh] f’k{kk] LokLF;] lekpkj

vkSj vU; fo”k;ksa ij fganh esa fy[k jgs gSaA

ekbØksCy‚fxax lkbV~l tSls fV~oVj vkSj dw ,si ¼Koo App½ us fganh esa fopkj O;ä djus

dk ,d eap fn;k gSA
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lks”ky ehfM;k

2-fganh ;wVîwc vkSj ohfM;ks daVsaV

;wVîwc ij fganh daVsaV cukus okyksa dh la[;k rsth ls c<+h gSA d‚esMh] f’k{kk] dqfdax]

;k=k] VsDuksy‚th] jktuhfr vkSj euksjatu ls tqM+s fganh pkSuy yk[kksa n’kZdksa rd igq¡p

jgs gSaA

‘k‚VZ ohfM;ks IysVQ‚eZ tSls baLVkxzke jhYl vkSj ;wVîwc ‘k‚V~lZ esa Hkh fganh daVsaV dk ncnck

gSA

3-fganh esa U;wt+ vkSj i=dkfjrk

fganh fMftVy U;wt+ iksVZy tSls nSfud HkkLdj] uoHkkjr VkbEl] vktrd fMftVy] vej

mtkyk vkfn lks’ky ehfM;k ij lfØ; gSa vkSj yk[kksa yksxksa rd [kcjsa igq¡pkrs gSaA

fV~oVj vkSj Qslcqd ij fganh esa i=dkfjrk rsth ls yksdfç; gks jgh gSA

4-fganh foKkiu vkSj czkafMax

dbZ daifu;k¡ vc vius foKkiu fganh esa cuk jgh gSa rkfd os vfèkd ls vfèkd yksxksa rd

igq¡p ldsaA

fganh esa fMftVy ekdZsfVax dk pyu Hkh c<+ jgk gS] ftlls NksVs O;olk;ksa dks vius

xzkgdksa rd igq¡pus dk volj fey jgk gSA

fganh Hkk”kk ds lkeus pqukSfr;k¡ vkSj lekèkku:

1-fgafXy’k dk çHkko

lks’ky ehfM;k ij fganh fy[krs le; vaxzsth ds ‘kCnksa dk vR;fèkd ç;ksx ¼tSls Þeq>s ;g

cgqr cool yxkß] Þvkt party tcjnLr Fkhß½ fganh dh ‘kq)rk dks çHkkfor dj jgk

gSA

lekèkku: fganh dks lgt vkSj vkèkqfud :i esa çLrqr fd;k tk, rkfd ;qok ih<+h bls

viukus esa #fp fn[kk,A

2-rduhdh ‘kCnksa dh deh

dbZ rduhdh ‘kCnksa ds fy, fganh esa lVhd fodYi ugha feyrs] ftlls vaxzsth ‘kCnksa dk

mi;ksx djuk iM+rk gSA

lekèkku: rduhdh vkSj oSKkfud ‘kCnkoyh ds fganh vuqokn dks ljy vkSj O;kogkfjd

cuk;k tk,A

3-fganh esa xq.koÙkkiw.kZ daVsaV d deh

vHkh Hkh lks’ky ehfM;k ij vaxzsth esa T;knk mPp xq.koÙkk okyh lkexzh miyCèk gSA
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इकाई & 8                                                                                                                             

vkus okys le; eas oSfÜod Lrj ij viuh igpku dks vkSj vfèkd l’kä cuk ldrh gSA

mifLFkfr ntZ dj jgh gSA ;fn fganh Hkk”kk ds fodkl dks lgh fn’kk nh tk,] rks ;g 
fganh dos y cksypky dh Hkk”kk ugha jgh] cfYd fMftVy nqfu;k eas Hkh viuh etcwr 
lks’ky ehfM;k fganh Hkk”kk ds çpkj&çlkj eas ,d egRoi.w kZ Hkwfedk fuHkk jgk gSA vc 

fu”d”k:Z

ftlls fganh esa laokn djuk vkSj vklku gksxkA

fganh eas ,vkbZ ¼Artificial Intelligence½ vkSj o‚;l vflLVsaV dk fodkl gksxk]

fganh eas i‚MdkLV] v‚fM;kscqd vkSj osc lhjht dk foLrkj gksxkA

vkus okys o”kksZa esa fgna h bVa juVs mi;ksxdrkZvksa dh l[a ;k rts h ls c<s+xhA

Hkfo”; esa fganh Hkk”kk vkSj lks’ky ehfM;k:

fd;k tk,-

lekèkku: fganh esa Cy‚fxxa ] i‚MdkLV] ;Vw îwc pkSuyksa vkSj fMftVy ys[ku dks çkRs lkfgr 

yf{kr n’kZdksa ds lkFk çHkkoh lapkj LFkkfir djuk

lxa Bu dh ldkjkRed Nfo cuk, j[kuk

tulia dZ ds mís’;:

<xa ls viuh ckr igq¡pkus dh çfØ;k gSA

O;fä] lxa Bu] ljdkjh ,tsalh ;k czkMa dh Nfo dks çcafèkr djus vkSj ykxs kas rd çHkkoh 
LFkkfir djus dh dyk vkSj foKkuß ds :i eas ifjHkkf”kr fd;k tk ldrk gSA ;g fdlh 
tulaidZ ¼PR½ dks Þturk vkSj lxa Bu ds chp ikjLifjd :i ls ykHkdkjh lacèa k 

tulaidZ dh ifjHkk”kk

x;k  gSA

vkSj nk;jk nksuksa dks foLrkfjr dj fn;k gS] ftlls ;g vfèkd çHkko’kkyh vkSj Rofjr gks 
ehfM;k bldk ,d çHkkoh ekè;e cu x;k gSA lks’ky ehfM;k us tulia dZ dh ifjHkk”kk 
jfs M;ks vkSj i=&if=dkvksa dk mi;ksx fd;k tkrk Fkk] yfs du fMftVy ;qx eas lks’ky 
djus dh ,d j.kuhfrd çfØ;k gSA ijia jkxr tulaidZ eas lekpkj i=] Vys hfotu]

cuk, j[kus vkSj yf{kr turk ¼Target Audience½ ds lkFk etcwr lacaèk LFkkfir 
tulaidZ ¼Public Relations½ ,d laxBu] czkaM ;k O;fä dh ldkjkRed Nfo dks 

Hkwfedk

lks’ky ehfM;k vkSj tulaidZ:
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lks”ky ehfM;k

ehfM;k vkSj turk ds chp larqyu cukuk

ladV çcaèku vkSj udkjkRed Nfo lqèkkjuk

czkaM tkx:drk ¼Brand Awareness½ c<+kuk

 

         

               

      

              

2-Ld‚V ,e- dVfyi – ÞtulaidZ ,d fu;ksftr vkSj lrr çfØ;k gS tks laxBu vkSj

mlds yf{kr lewgksa ds chp ldkjkRed lacaèkksa dks fodflr vkSj cuk, j[kus esa lgk;d

gksrh gSA

3-tulaidZ ds mís’;

laLFkk dh Nfo dks ldkjkRed :i ls çLrqr djuk

turk ds foÜokl vkSj leFkZu dks çkIr djuk

xyrQgfe;ksa vkSj vQokgksa dks nwj djuk

mRikn] lsok ;k uhfr;ksa ds ckjs esa tkx:drk c<+kuk

lkekftd mÙkjnkf;Roksa dks iwjk djuk

4-tulaidZ ds rRo

1-lapkj ¼Communication): çHkkoh lapkj ds fcuk tulaidZ laHko ughaA

2- t ur k ¼Public): yf{kr lewg ;k leqnk; ftuds lkFk laidZ LFkkfir fd;k tkrk

gSA

lR;rk ¼3- Authenticity): tulaidZ esa ikjnf’kZrk vkSj lPpkbZ vko’;d gksrh gSA

chp vkilh le> vkSj lg;ksx dks LFkkfir fd;k tkrk gSAÞ

1-,MoMZ ,y- cuZst+ – ÞtulaidZ ,d lrr ç;kl gS ftlds }kjk lxa Bu vkSj turk ds 

çeq[k fo}kuksa }kjk tulaidZ dh ifjHkk”kk:

lekt eas foÜokl LFkkfir fd;k tkrk gSA

gSA ;g ,d j.kuhfrd ç;kl gS ftlds ekè;e ls ldkjkRed Nfo cukbZ tkrh gS vkSj 
O;fä ;k ljdkj vkSj turk ds chp ikjLifjd lca èa kkas dks lq–<+ djus ds fy, ç;äq gkrs h 
tulaidZ ¼Public Relations½ ,d ,slh lapkj çfØ;k gS tks fdlh laxBu] lLa Fkk]

1-tulaidZ dh ifjHkk”kk

tulia dZ ¼Public Relations½

इकाई & 8                                                                                                                             
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4- j.kuhfr (Strategy): lQyrk ds fy, iwoZ fu;ksftr ;kstuk,a cukbZ tkrh gSaA

5- çfrfØ;k ¼Feedback): turk dh çfrfØ;k dks le>dj uhfr;ksa esa lqèkkj fd;k

tkrk gSA

tulaidZ ds çdkj

1- vkarfjd tulaidZ (Internal PR½: laxBu ds Hkhrj deZpkfj;ksa vkSj çcaèku ds

chp lapkj dks c<+kok nsukA

2-cká tulaidZ ¼Enternal PR): laxBu vkSj ckgjh turk ds chp lacaèkksa dks

lqèkkjukA

3-ehfM;k tulaidZ ¼Media PR½: lekpkj i=] Vsyhfotu] jsfM;ks] lks’ky ehfM;k ds

ekè;e ls çpkjA

4-ladV çcaèku tulaidZ ¼Crisis Management PR): fdlh udkjkRed ?kVuk ds

nkSjku Nfo dks cpkus ds fy, mBk, x, dneA

5-ljdkjh tulaidZ ¼Government PR½: ljdkj dh uhfr;ksa vkSj ;kstukvksa dks

turk rd igqapkukA

tulaidZ dh çfØ;k

1- ‘kksèk ¼Research): leL;k vkSj yf{kr lewg dk fo’ys”k.k

2- ;kstuk ¼Planning): mís’; vkSj j.kuhfr dk fuèkkZj.kA

3- lpkj ¼Communication): lans’kksa dks fofHkUu ekè;eksa ls çlkfjr djukA

4- ewY;kadu ¼Evaluation½: tulaidZ vfHk;ku dh lQyrk dk vkdyuA

tulaidZ ds çeq[k lkèku

1-çsl foKfIr ¼Press Release)– lekpkj i=ksa vkSj ehfM;k dks tkudkjh çnku

djukA

2-if=dk,¡ ,oa U;wt+ysVlZ ¼Magazines & Newsletters½  laxBuksa dh xfrfofèk;ksa dks

çpkfjr djukA
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lks”ky ehfM;k

3-lks’ky ehfM;k ¼Social Media)– Qslcqd] fV~oVj] baLVkxzke vkfn ds ekè;e ls

lapkjA

4-bosaV~l ,oa lsfeuklZ ¼Events & Seminars)– laxks”Bh] dk;Z’kkyk,a] lEesyu vkfnA

5-çpkj vfHk;ku ¼Advertising Campaigns)– fofHkUu çpkj ekè;eksa dk mi;ksxA

Hkkjr esa tulaidZ dk bfrgkl : çkphu Hkkjr esa jktk v’kksd }kjk f’kykys[kksa ds ekè;e

ls tulaidZA

egkRek xkaèkh us Lora=rk laxzke ds nkSjku tulaidZ dk çHkkoh mi;ksx fd;kA1947 esa

Lora=rk ds ckn] ljdkjh tulaidZ dks laLFkkxr :i fn;k x;kA Hkkjr ljdkj }kjk çsl

bUQ‚eZs’ku C;wjks ¼PIB) vkSj Hkkjrh; tulaidZ ifj”kn (PRSI) dh LFkkiukA

7-tulaidZ vkSj i=dkfjrk dk varj

8-tulaidZ esa dfj;j ds volj

tulaidZ vfèkdkjh ¼Public Relations Officer½

ehfM;k fjys’kal eSustj

d‚ikZsjsV dE;qfuds’ku eSustj

daVsaV fØ,Vj vkSj fMftVy ihvkj fo’ks”kK

ljdkjh tulaidZ vfèkdkjh

9-fu”d”kZ

tulaidZ vkt ds ;qx esa laxBuksa] ljdkjksa vkSj O;fä;ksa ds fy, ,d egRoiw.kZ lkèku

cu pqdk gSA fMftVy ehfM;k ds çlkj ds lkFk] tulaidZ dh Hkwfedk vkSj çHkko’khyrk

c<+ xbZ gSA ;g ,d ,slk {ks= gS tks fujarj fodkl’khy gS vkSj ftlesa dfj;j dh vikj

laHkkouk,¡ gSaA

lks’ky ehfM;k vkSj tulaidZ dk ijLij lacaèk :

1 lwpuk dk Rofjr çlkj

lks’ky ehfM;k IysVQ‚eZ tSls Qslcqd] fV~oVj] baLVkxzke vkSj fyaDMbu ds ekè;e ls

lekpkj] ?kks”k.kk,¡ vkSj viMsV rqjar cM+h la[;k esa yksxksa rd igq¡pk, tk ldrs gSaA

ehfM;k gkml vkSj czkaM~l vius çsl fjyht+ vkSj ?kks”k.kk,¡ fMftVy :i esa lks’ky ehfM;k

ij lk>k djrs gSa] ftlls [kcjsa rsth ls ok;jy gksrh gSaA

2-çR;{k laokn vkSj lgHkkfxrk
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lks’ky ehfM;k us ikjaifjd tulaidZ dks f}i{kh; ¼Two & Way Communication½
cuk fn;k gS] ftlls turk vkSj czkaM~l ds chp lhèkk laokn laHko gks x;k gSA

lks’ky ehfM;k iksLV ij desaV] ‘ks;j vkSj ykbDl ds ekè;e ls turk dh jk; rqjar çkIr

dh tk ldrh gSA

ykbo LVªhfeax ¼Live Stream ½ ds ekè;e ls czkaM~l vkSj ljdkjh laLFkk,¡ turk ls

lhèks tqM+ ldrh gSaA

3-czkafMax vkSj Nfo fuekZ.k ¼Image Building½

daifu;ka] laLFkk,¡ vkSj O;fäxr czkaM lks’ky ehfM;k ij viuh Nfo dks l’kä cukus ds

fy, daVsaV j.kuhfr viukrs gSaA

ldkjkRed xzkgd çfrfØ;k ¼Customer Reviews½ vkSj vuq’kalk,a ¼Testimonial s½
czkaM dh foÜoluh;rk c<+krh gSaA

fotqvy daVsaV ¼Infographics Videos½ dk mi;ksx czkaM dh igpku dks etcwr

djrk gSA

4-ladVçcaèku ¼Crisis Management½

tulaidZ dk ,d egRoiw.kZ dk;Z ladV ds le; fdlh laxBu dh Nfo dks cuk, j[kuk

gksrk gSA

fdlh fookn] udkjkRed çpkj ;k xyrQgfe;ksa dks nwj djus ds fy, lks’ky ehfM;k ij

Li”Vhdj.k ¼Clarification Statement½ tkjh fd;k tkrk gSA

ekQ+h lans’k ¼Apology Message½ vkSj ladV lapkj ¼Crisis Communication½
ds fy, lks’ky ehfM;k lcls çHkkoh IysVQ‚eZ cu pqdk gSAz

5- çHkko’kkyh O;fäRo

lks’ky ehfM;k ij çHkko’kkyh O;fäRo ¼Influencers½ ,d u;k tulaidZ ekè;e cu

pqds gSa-

YouTube, Instagram , Facebook ij yksdfç; çHkko’kkyh O;fäRo fofHkUu czkaM~l

vkSj laxBuksa ds fy, tulaidZ vfHk;ku pykrs gSaA miHkksäk vc foKkiuksa ls vfèkd

lks’ky ehfM;k bU¶yq,allZ dh jk; ij Hkjkslk djus yxs gSaA

6-fMftVyvfHk;ku ¼Digital Campaigns½ vkSj VªsaM~l

fV~oVj VªsaM~l] gS’kVSx dSaisu] Qslcqd foKkiu vkSj baLVkxzke LVksjht+ dk mi;ksx çHkkoh

tulaidZ j.kuhfr ds :i esa fd;k tkrk gSA
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lks”ky ehfM;k

ljdkjh vkSj d‚ikZsjsV tulaidZ vfHk;kuksa ds fy, lks’ky ehfM;k ,d vko’;d midj.k

cu x;k gSA

lks’ky ehfM;k ds ekè;e ls çHkkoh tulaidZ j.kuhfr;k¡:

1-l qLi ”V v kSj  j ksp d  l kex zh ¼Content Strategy½

daVsaV ,slk gksuk pkfg, tks yksxksa dk è;ku vkdf”kZr djs vkSj mUgsa çHkkfor djsA

iksLV] ohfM;ks] Cy‚x vkSj bUQksxzkfQDl ds ekè;e ls tfVy fo”k;ksa dks ljy :i esa

çLrqr fd;k tkuk pkfg,A

SEO (Search Engine Optimization½ vkSj VªsafMax dhoMZ dk ç;ksx lks’ky ehfM;k

j.kuhfr dks vfèkd çHkkoh cukrk gSA

2-fu;fervkSjlfØ;mifLFkfr ¼Consistency & Engagement½

lks’ky ehfM;k ij fu;fer :i ls iksLV vkSj viMsV nsuk vko’;d gSA

v‚fM;al ds lkFk baVjSD’ku cuk, j[kus ds fy, fVIif.k;ksa (Comments½ vkSj lans’kksa

¼Message s½ dk mÙkj nsuk pkfg,A

3-laosnu’khyrkvkSjfoÜoluh;rk ¼Authenticity & Sensitivity½

lks’ky ehfM;k ij iksLV fd, x, lans’kksa dh foÜoluh;rk cgqr egRoiw.kZ gksrh gSA

fdlh Hkh laosnu’khy eqís ij fVIi.kh djus ls igys iwjh tkudkjh ysuk vko’;d gSA

4-baVjSfDVo daVsaV dk mi;ksx ¼Use of Interactive Content½

iksy ¼Poll s½] D;w ,aM , ls’ku ¼Q&A Sessions½] ykbo LVªhfeax ¼Live Streaming½
vkSj fDot+ ¼Quizze s½ tSlh j.kuhfr;k¡ viukdj turk dh Hkkxhnkjh lqfuf’pr dh tk

ldrh gSA

5-foKkiu vkSj çeks’ku ¼Social Media Advertising½

Qslcqd] baLVkxzke vkSj ;wVîwc tSls IysVQ‚ElZ ij isM çeks’ku vkSj foKkiu ds ekè;e ls

yf{kr n’kZdksa rd igq¡pk tk ldrk gSA

çHkkoh tulaidZ ds fy, fMftVy ekdZsfVax j.kuhfr;ksa dks viukuk vko’;d gks x;k gSA

6-udkjkRed fVIif.k;k sadk çcaèku ¼Handling Negative Feedback½

lks’ky ehfM;k ij vkykspuk vkSj udkjkRed fVIif.k;k¡ vke gksrh gSa] ysfdu mudk mÙkj

la;e vkSj is’ksoj rjhds ls nsuk pkfg,A

fdlh fookfnr fLFkfr esa Li”V vkSj larqfyr çfrfØ;k nsuk csgrj gksrk gSA
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tulaidZ vkSj lks’ky ehfM;k: ,d rqyukRed vè;;u

fu”d”kZ

lks’ky ehfM;k us tulaidZ ds {ks= esa Økafrdkjh ifjorZu fd;k gSA ;g u dsoy lwpuk

ds çlkj dks rst vkSj lqyHk cukrk gS] cfYd laxBuksa dks vius yf{kr n’kZdksa ls tqM+us

ds fy, vfèkd çHkkoh j.kuhfr;k¡ çnku djrk gSA fMftVy ;qx esa lQy tulaidZ ds

fy, lks’ky ehfM;k dk dq’kyrk ls mi;ksx djuk vfuok;Z gks x;k gSA mfpr ;kstuk

vkSj j.kuhfr ds lkFk lks’ky ehfM;k dk mi;ksx djds fdlh Hkh czkaM] laxBu ;k O;fä

dh Nfo dks l’kä vkSj çHkko’kkyh cuk;k tk ldrk gSA
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lks”ky ehfM;k
               

               

               

                

    

             

              

              

                 

               

               

          

             

             

                

              

              

               

     

              

            

            

               

           

             

               

    

             

             

             

dke djrk gS vkSj dia uh vius lks’ky ehfM;k IyVs Q‚eZ dks yksdfç; vkSj vfèkd O;Lr

mi;kxs fd;k tkrk gS] tks mi;kxs drkZvksa dh #fp] çkQs k+ by vkSj O;ogkj ds vkèkkj ij 
daiuh }kjk fdlh Hkh lks’ky ehfM;k dk;Z dks djus ds fy, ,Yxksfjnfed çksxzke dk 

‘ks;j Hkh dj ldrs gSaA

cukdj QkVs ks] ohfM;ks ‘k;s j dj ldrs gSa vkSj vU; ;tw lZ ds daVVas dks ykbd] deVsa vkSj 
bl lna HkZ esa bLa Vkxzke dk mnkgj.k ysuk lgh gksxk] D;kfas d ;wtlZ baLVkxzke ij vdkmaV 

os viuh #fp ds vuqlkj lkexzh cukdj vkSj iksLV dj ldrs gSaA

vkfn ds ekè;e ls ml ij ,d vdkmVa cukuk gkxs k vkSj ,d vdkmaV cukus ds ckn]

ehfM;k IysVQ‚eZ dk mi;ksx djus ds fy,] mi;ksxdrkZvkas dks igys bZesy] Qksu uca j 
vkSj ,fIyds’ku miyCèk gSa] ftuds dke djus ds rjhds vyx&vyx gSaA vfèkdka’k lks’ky 
lks’ky ehfM;k dk mi;kxs djus ds fy, bVa juVs ij gekjs lkeus dbZ rjg dh ocs lkbV 

lks’ky ehfM;k dSl s dke djrk gS\ tku s ¼How Social Media Works½

U;wt isij Vhoh- baVjuVs ] jfs M;ks vkfnA

lekpkj i= Vhoh tSlh fdlh Hkh tkudkjh dks lk>k djus dk ekè;e gSA tSls dh U;tw ]

dk vFkZ gS yksxkas }kjk lk>k dh tkus okyh tkudkjh vkSj ehfM;k dk vFkZ lekpkj]

ldrk gS D;kafs d lks’ky ehfM;k nks ‘kCnkas ^lks’ky* vkSj ^ehfM;k* ls feydj cuk gSA lks’ky 
le>us ds vkSj Hkh dbZ rjhds gks ldrs gSa vkSj bls vyx&vyx rjg ls Hkh le>k tk 
vdkmVa ij viuh bPNkuqlkj lkexhz cuk vkSj ikLs V dj ldrs gASa lks’ky ehfM;k dks 
mi;kxs drkZ lks’ky ehfM;k ij fcYdqy eq¶r eas ,d vdkmVa cuk ldrs gSa vkSj ml 

gSa] fV~oVj tgka fyad vkSj bets fØ,VlZ ‘k;s j fd, tkrs gSaA

ehfM;k dh ckr djas rks og gS] baLVkxzke ftl ij QksVk]s ohfM;ks vkfn ‘k;s j fd, tkrs 
ds tfj, ml dVa saV dks T;knk ls T;knk yksxksa rd igqapk Hkh ldrs gSaA vxj lks’ky 
gS vkSj bu VYw l dh enn ls ;tw j tYn ls tYn daVaVs fØ,V dj ldrs gSa vkSj baVjusV 
Vys hdE;fw uds’ku Vwy ds lkFk fd;k x;k Fkk] vkSj vkèkqfud le; eas Hkh fd;k tk ldrk 
gS] ysfdu lk’s ky ehfM;k rd igqapus dh ‘kq#vkr daI;Vw j ls gqbZ] tks fdlh Hkh baVjusV 
lks’ky ehfM;k dks LekVZQksu] dIa ;Vw j vkSj VScyVs ds ekè;e ls ,Dlls fd;k tk ldrk 

ohfM;ks] best] lan’s k] y[s k vkfnA

ls dVa Vsa ‘k;s j dj ldrs gSaA yfs du ;g lkexzh fdlh Hkh :i eas gks ldrh gS tSls 
gS fd ;tw lZ bls cMh+ vklkuh ls bLres ky dj ldrs gSa vkSj viuh t:jr ds fglkc 
çdkj dh ocs lkbV vkSj ,fIyd’s ku gS tks ;wtlZ ds fy, bl rjg ls fMtkbu dh xbZ 
lks’ky ehfM;k bVa jusV ij vkèkkfjr IysVQ‚eZ gSa] ge ;g Hkh dg ldrs gaS fd ;g ,d 

lks’ky  ehfM;k  D;k  gS\  ¼What  is  Social  Media  in  Hindi½

विनियमन 
मॉड्यूल  -4 सोशल ehfM;k 
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j[kus ds fy, ,Yxksfjne og cnyko Hkh ykrh gSA vxj vkidks ugha irk dh Algorithm
D;k gksrk gS rks pfy, bls ,d mnkgj.k ls le>kus dh dksf’k’k djrs gS-

YouTube tks fd ,d cgqr cM+k ohfM;ks IysVQ‚eZ gS] vkius ;gka ohfM;ks t:j ns[kk

gksxkA vxj vkius dHkh bl ij xkSj fd;k rks vkidks ns[kus dks feysxk fd vki ftl

rjg ds ohfM;ks ns[krs gSa] ykbd vkSj ‘ks;j djrs gSa] mlh rjg dk daVsaV ;wVîwc vkids

vdkmaV ij fn[kkrk gSA ;g Lopkfyr YouTube ,YxksfjFke l‚¶+Vos;j tks vkidks

vkidh #fp;ksa ds vuqlkj YouTube lkexzh fn[kkrk gSA daiuh }kjk blh rjg ds

,Yxksfjne dk bLrseky lks’ky ehfM;k IysVQ‚eZ ij fd;k tkrk gSA

Social Media dk Hkfo”; D;k gS\ ;gka tkfu,

lks’ky ehfM;k ,d cM+h Hkwfedk fuHkk jgk gS vkSj nqfu;k Hkj esa yksxksa dh thou’kSyh dk

,d egRoiw.kZ fgLlk cu x;k gSA iwjh nqfu;k esa cM+h ek=k esa VsDuksy‚th dk bLrseky

gksrk gSA ge Hkfo”; dh ckr djsa fd lks’ky ehfM;k dk mi;ksx dSlk gksxk rks ;g

Hkfo”; esa Hkh mTtoy cuk jgsxk vkSj orZeku dh rqyuk esa Hkfo”; esa bldk mi;ksx

dkQh c<+ tk,xkA

lks’ky ehfM;k virtual world esa communication gksrs gS vkSj èkhjs èkhjs virtual
world ds rjQ lHkh phtsa c<+ jgh gSaA Hkfo”; esa ubZ IysVQ‚eZ dh o‘f) dh laHkkouk

jgsxh tgka u, vkSj v|qfrr fopkjksa vk,axsA

Hkfo”; esa ohfM;ks dadsaV dh egRo Hkh c<+sxh tSls vU; videos content dh egRo c<+

tk,xk blds vykok vU; {ks=ksa esa Hkh lks’ky ehfM;k ehfM;k dk egRo ns[kk tk,xkA

Social Media dh ifjHkk”kk D;k gS\ tkfu,

lks’ky ehfM;k lfoZl dks nks broad category esa ckVk tk ldrk gS tks dqN bl çdkj

gS&

•Internal Social Media: bldk :i closed private community  gS ftl ij
cgqr de ek=k esa tq M+s gq, gksrs gS ;g dsoy mUgha yksxksa dh community
ds tSlk gksrk gSaA fcuk invitation ds dksbZ Hkh bl network esa ugh tqM+ ldrs gS

D;ksafd bl usVodZ esa Tokbu gksus ds fy, invitation djuk iM+rk gSaA mnkgj.k

,tqds’ku xzqi] çkbosV xzqi] gSfdax De;wfuVh vkfnA

•External  Social Media : ;g vksiu vkSj ifCyd gksrk gS tgka ij vfèkd la[;k

esa ;wtlZ ,d nqljs ds lkFk tqM+s gq, gksrs gSA blesa tqM+us ds fy, aAdmin ds

Permission  ;k invitation dh t:jr ugh iM+rh gSaA ;gka best] ohfM;ks] ds lkFk

viuk friend cuk ldrs gS blds mnkgj.k Instagram, Facebook, Twitter
vkfn gSaA

lks’ky ehfM;k ds çdkj
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lks”ky ehfM;k

lks’ky ehfM;k fofHkUu mís’;ksa ds fy, mi;ksx fd, tkus okys fMftVy IysVQ+‚eZ dk ,d

lewg gSA bls eq[; :i ls yksxksa dks tksM+us] fopkjksa dk vknku&çnku djus] lwpuk lk>k

djus vkSj euksjatu ds fy, mi;ksx fd;k tkrk gSA lks’ky ehfM;k dks dbZ Jsf.k;ksa esa

foHkkftr fd;k tk ldrk gSA vkb, foLrkj ls le>rs gSa:

1-lks’ky usVofdZax lkbV~l ¼Social Networking Sites½

mnkgj.k: Qslcqd] fyaDMbu] fV~oVj

;s IysVQ+‚eZ eq[; :i ls yksxksa dks tksM+us] usVodZ cukus vkSj laokn djus ds fy, cuk,

x, gSaA bu lkbVksa dk mi;ksx O;fäxr] O;kolkf;d vkSj is’ksoj lacaèkksa dks etcwr djus

ds fy, fd;k tkrk gSA

Qslcqd ¼Facebook): nqfu;k dh lcls cM+h lks’ky usVofdZax lkbV] tgka yksx nksLrksa

vkSj ifjokj ls tqM+ ldrs gSa] iksLV lk>k dj ldrs gSa vkSj xzqIl esa ckrphr dj ldrs

gSaA

fyaDMbu ¼LinkedIn): is’ksoj usVofdZax ds fy, mi;ksx dh tkus okyh lkbV] tgka yksx

ukSdjh [kkst ldrs gSa] dusD’ku cuk ldrs gSa vkSj vius dfj;j dks c<+k ldrs gSaA

fV~oVj ¼X½: ekbØksCy‚fxax IysVQ+‚eZ] tgka yksx NksVs lans’k ¼V~ohV~l½ ds ekè;e ls

tkudkjh lk>k dj ldrs gSaA

2-ekbØksCy‚fxax lkbV~l ¼Microblogging Sites½

mnkgj.k: fV~oVj ¼X½] VEcyj ¼Tumblr½

;s lkbVsa NksVh vkSj Rofjr tkudkjh lk>k djus ds fy, gksrh gSaA budk mi;ksx

lekpkj] fopkjksa vkSj egRoiw.kZ ?kVukvksa dks rqjar lk>k djus ds fy, fd;k tkrk gSA

fV~oVj ¼X): 280 v{kjksa esa vius fopkj lk>k djus dh lqfoèkk nsrk gS vkSj VªsafMax V‚fiDl

ds ekè;e ls yksdfç; ppkZvksa dks çnf’kZr djrk gSAVEcyj ¼Tumblr): ,d fØ,fVo

IysVQ‚eZ tks Cy‚fxax vkSj lks’ky usVofdZax dk feJ.k gSA

3-ehfM;k ‘ks;fjax lkbV~l ¼Media Sharing Sites½

mnkgj.k: ;wVîwc] baLVkxzke] LuSipkSV] fiuVsjsLV

bu IysVQ+‚ElZ dk eq[; mís’; QksVks] ohfM;ks vkSj vU; eYVhehfM;k lkexzh lk>k djuk

gksrk gSA

;wVîwc ¼YouTube): ohfM;ks ‘ks;fjax IysVQ+‚eZ] tgka ;wt+lZ ohfM;ks viyksM] LVªhe vkSj

ns[k ldrs gSaA

baLVkxzke ¼Instagram): QksVks vkSj ohfM;ks ‘ks;fjax ds fy, yksdfç; IysVQ‚eZ] tks

LVksjht+ vkSj jhYl ds fy, Hkh çfl) gSAMATS Centre for Distance and Online Education, MATS University
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LuSipkSV ¼Snapchat½: vLFkk;h rLohjsa vkSj ohfM;ks lk>k djus dk IysVQ‚eZA

fiuVsjsLV ¼Pinterest): best&csLM IysVQ‚eZ] ftldk mi;ksx yksx çsj.kknk;d fopkjksa]

fMt+kbu vkSj jpukRed daVsaV dks lgstus vkSj lk>k djus ds fy, djrs gSaA

4-Qksje vkSj fMLd’ku IysVQ‚eZ ¼Forum & Discussion Platforms½

mnkgj.k: Doksjk] jsfMV ;s IysVQ‚eZ v‚uykbu ppkZvksa ds fy, cuk, x, gSa] tgka yksx

loky iwN ldrs gSa vkSj muds mÙkj ik ldrs gSaA

Doksjk ¼Quora): ,d ç’u&mÙkj IysVQ‚eZ] tgka yksx fofHkUu fo”k;ksa ij ç’u iwN ldrs

gSa vkSj fo’ks”kKksa ls mÙkj çkIr dj ldrs gSaA

jsfMV ¼Reddit): ,d lkeqnkf;d ppkZ eap] tgka fofHkUu fo”k;ksa ij ppkZ dh tkrh gSA

5-baLVsaV eSlsftax ,sIl ¼Instant Messaging Apps½

mnkgj.k: OgkV~l,i] Vsyhxzke] Qslcqd eSlsatj

;s IysVQ‚eZ O;fäxr ;k lewg lans’k Hkstus ds fy, mi;ksx fd, tkrs gSaA

OgkV~l,i ¼WhatsApp): VsDLV] v‚fM;ks vkSj ohfM;ks d‚y dh lqfoèkk çnku djus

okyk lcls yksdfç; eSlsftax ,siA

Vsyhxzke ¼Telegram): mPp lqj{kk vkSj cM+s lewg pkSV~l ds fy, çfl)A

Qslcqd eSlsatj ¼Facebook Messenger½: Qslcqd dk eSlsftax IysVQ+‚eZ] ftlls yksx

pkSV dj ldrs gSa vkSj ehfM;k ‘ks;j dj ldrs gSaA

6-ykbo LVªhfeax vkSj xsfeax IysVQ‚eZ ¼Live Streaming & Gaming Platforms½

mnkgj.k: fV~op] fMLd‚MZ] Qslcqd xsfeax;s IysVQ+‚eZ ykbo LVªhfeax vkSj v‚uykbu

xsfeax leqnk;ksa ds fy, fMt+kbu fd, x, gSaA fV~op (Twitch): eq[; :i ls xselZ

ds fy, ykbo LVªhfeax IysVQ+‚eZA

fMLd‚MZ (Discord): xsfeax leqnk;ksa ds fy, ,d eSlsftax vkSj o‚;l pkSV IysVQ+‚eZA

Qslcqd xsfeax ¼Facebook Gaming): Qslcqd }kjk fodflr ,d xse LVªhfeax lsokA

7-lks’ky d‚elZ IysVQ‚eZ ¼Social Commerce Platforms½

mnkgj.k: Qslcqd ekdZsVIysl] baLVkxzke ‘k‚i] eh’kks ;s IysVQ+‚eZ lks’ky ehfM;k vkSj

bZ&d‚elZ dk feJ.k gksrs gSa] tgka yksx lkeku [kjhn vkSj csp ldrs gSaA Qslcqd
MATS Centre for Distance and Online Education, MATS University



Notes

36

lks”ky ehfM;k

ekdZsVIysl: tgka yksx LFkkuh; :i ls phtsa [kjhn vkSj csp ldrs gSaAbaLVkxzke ‘k‚i:

fct+usl ds fy, mRiknksa dks lhèks baLVkxzke ij cspus dh lqfoèkkA eh’kks ¼Meesho½: lks’ky

lsfyax IysVQ‚eZ] tgka NksVs foØsrk vius çksMDV~l csp ldrs gSaA

8-MsfVax  v kSj  d usD’ku , sIl  ¼Dating & Connection Apps½

mnkgj.k: fVaMj] cEcy] vksdsD;wfiM;s IysVQ‚eZ eq[; :i ls O;fäxr dusD’kuksa ds fy,

fMt+kbu fd, x, gSaA fVaMj ¼Tinder½: MsfVax ,si] tgka yksx çksQkby ns[kdj

dusD’ku cuk ldrs gSaA cEcy (Bumble): efgykvksa dks igyk eSlst Hkstus dk

vfèkdkj nsrk gSA vksdsD;wfiM ¼OkCupid): O;fäRo vkèkkfjr eSfpax ds fy, çfl)A

fu”d”kZ

lks’ky ehfM;k fofHkUu çdkj ds IysVQ‚ElZ dk ,d foLr‘r usVodZ gS] ftldk mi;ksx

yksx euksjatu] O;olk;] usVofdZax vkSj lapkj ds fy, djrs gSaA lgh IysVQ‚eZ dk pquko

O;fä dh t:jr vkSj #fp ij fuHkZj djrk gSA

lks’ky ehfM;k ds Qk;ns

lks’ky ehfM;k dk bLrseky rks ge lHkh viuh jkstejkZ dh ftanxh esa t:j djrs gSa]

ysfdu D;k vki tkurs gSa fd blds D;k&D;k Qk;ns gSa] vxj ugha tkurs gSa rks vkb,

tkurs gSaA

• lks’ky ehfM;k ds ekè;e ls nwj jg jgs ifjokj vkSj fdlh nksLr ls laidZ dj

ldrs gSaA

• lks’ky ehfM;k }kjk Advertise fd;k tkrk gSaA

• ns’k fons’k ds yksxksa dks nksLr cuk ldrs gSaA

• Political Parties }kjk Hkh vkt dy viuk v‚uykbu Campaign pyk;k tkrk

gSaA

• Social Media ls enn ls vki fdlh Hkh file dks nqljs txg VªkalQj dj

ldrs gSaA

• ,d nqljs ‘kgj ;k ns’k ds yksxksa ds lkFk ckr phr dj ldrs gSaA

lks’ky ehfM;k ds uqdlku
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lks’ky ehfM;k ds bLrseky ls Qk;ns ds lkFk&lkFk dbZ uqdlku Hkh gks ldrs gSa vkSj

bls fcYdqy Hkh utjvankt ugha fd;k tk ldrk gSA lks’ky ehfM;k ds dqN uqdlku

bl çdkj gSa&

•’kkjfjd chekfj;k¡: yksx vius eksckby Qksu ij lks’ky ehfM;k ij yxk jgrs gS ftl

dkj.k O;k;ke] [ksyuk&dwnuk tSlh xfrfofèk;ka ij è;ku ugh nsrs gSa ftlls ‘kkjfjd

chekfj;k¡ tSls dbZ leL;kvksa dk lkeuk djuk iM+rk gS vkSj bldk çHkko lcls vfèkd

cPps ij iM+rs gSaA

•cPpksa ,oa ;qokvks ij çHkko: cPps i<+kbZ esa eu yxkus ds txg og eksckby esa gh viuk

T;knk le; O;rhr djrs gS vkSj ;g cPpksa ds Hkfo”; ds lgh ugh gSaA;qok lks’ky ehfM;k

ds brus laxh gks x, gSa fd blls nwj jguk cgqr eqf’dy gks x;k gS] ;qok blls viuk

dherh le; cckZn dj jgs gSaA

•lkbcj Økbe [krjk: ftu yksxksa dks lks’ky ehfM;k dh tkudkjh de gS] dqN ‘kkfrj

yksx mUgsa vius tky esa Qalk ysrs gSa vkSj mudh cSad LVsVesaV ysdj cSad dks [kkyh dj

nsrs gSa- blls lkbcj Økbe dk [krjk lkQ fn[kkbZ ns jgk gSA

•xyr [kcjksa dk çpkj: ;g ,d lPpkbZ gS fd lks’ky ehfM;k ij cgqr lh xyr

lwpuk,a QSykbZ tkrh gSa vkSj blls ges’kk fgalk dh Hkkouk iSnk gksrh gSA

•dke ij Qksdl uk djuk: lks’ky ehfM;k ij T;knk le; fcrkus ls yksx vius dke

ij è;ku ugha ns ikrs gSa vkSj mls le; ij iwjk ugha dj ikrs gSaA

                

               

                 

                

                

  

             

               

इकाई &  9                                                                                                                              
gkrs s tk jgs 

dSls os yca s le; rd lks’ky ehfM;k dk mi;ksx djus ds dkj.k vius fj’rksa ls nwj 
bls vius lHkh nksLrksa vkSj ifjokj ds lnL;kas ds lkFk lk>k djsa vkSj crk ldrs gSa fd 
dke vk,xk rks ge mls bl y[s k esa tksM+ ldrs gSaA vxj vkidks ys[k ilan vk;k gks rks 
ekQh ekaxrs gS] yfs du og loky vki gels iwN ldrs gSa] vxj vkidk loky yksxkas ds 
vxj vkidk lks’ky ehfM;k ls tqM+k dkbs Z vkSj loky NwV x;k gks rks eSa mlds fy, 

fu”d”kZ

curk tk jgk gS vkSj vkt vfèkdka’k ;qok blds ekè;e ls vius fopkjk]as fopkjksa vkSj jk;

çkS|ksfxdh ds bl vkèkqfud ;qx e]as lks’ky ehfM;k nSfud thou dk ,d egRoi.w kZ ?kVd 

ifjp;

lks’ky ehfM;k dkuuw :
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lks”ky ehfM;k

dk lapkj djuk ilan djrs gSaA ,sls dbZ lks’ky ehfM;k IysVQ+‚eZ gSa tks mi;ksxdrkZvksa

dks lkekftd lekpkj] Cy‚x] Oy‚x vkSj vU; dks vklku rjhds ls ,Dlsl djus dh

vuqefr nsrs gSaA O;kid :i ls mi;ksx dh tkus okyh dqN lks’ky ehfM;k usVofdZax

lkbV~l esa baLVkxzke] fV~oVj vkSj Qslcqd ‘kkfey gSaA os vius mi;ksxdrkZvksa dks ys[ku]

laxhr vkSj Nfo;ksa ds ekè;e ls tkudkjh dks tYnh vkSj nwjh ls çHkkfor gq, fcuk lk>k

djus dh vuqefr nsdj lkekftd laidZ c<+kus esa enn djrs gSaA bl rF; ds ckotwn

fd lks’ky ehfM;k dk mi;ksx djus ds tcjnLr ykHk gSa] xksiuh;rk vkSj lqj{kk tSls

fpark ds dqN {ks= gSa ftUgsa lacksfèkr djus dh vko’;drk gSA lks’ky ehfM;k ij fdlh

O;fä }kjk iksLV dh xbZ ,d xyr ;k >wBh tkudkjh lekt ij udkjkRed çHkko Mky

ldrh gSA ehfM;k dks fofHkUu laL—fr;ksa vkSj èkeksZa ds yksxksa dks lPpkbZ çnku djus ds

lkFk&lkFk ?k̀.kk vkSj lkaçnkf;d leL;kvksa dks [kRe djus ds fy, >wBh vkSj xyr

lwpukvksa ds çlkj dks çfrcafèkr djus ij è;ku dsafær djuk pkfg,A

lks’ky ehfM;k dkuwu dh vko’;drk

lks’ky ehfM;k IysVQ‚eZ ds vR;fèkd mi;ksx ds dkj.k bu fnuksa mHkj jgs vijkèkksa ls

fuiVus ds fy, lks’ky ehfM;k dkuwuksa dh vko’;drk gSA ;s dkuwu fuf”k) lkexzh dh

lqj{kk ds fy, nhokuh vkSj vkijkfèkd nksuksa rjg ls mik; çnku djrs gSaA lks’ky ehfM;k

eqdnesckth ls tqM+s dbZ dkuwu gSa ftuesa lkbcj vijkèk ;k lkbcjLisl leL;kvksa dks

gy djus ds fy, fMftVy feysfu;e d‚ihjkbV ,DV vkSj dE;qfuds’ku fMlsalh ,DV

‘kkfey gSaA

lks’ky ehfM;k dh xqeukeh vkSj èkks[kkèkM+h ds dkj.k] lHkh mez ds yksxksa dks çHkkfor djus

okyh v‚uykbu fgalk esa o‘f) gqbZ gSA ihNk djuk] mRihM+u] èkedkus vkSj èkefd;ksa lfgr

lks’ky ehfM;k ls lacafèkr vijkèkksa dks de djus ds fy,] lks’ky ehfM;k dkuwuksa dh

vko’;drk gSA mnkgj.k ds fy,] Qslcqd] ;wVîwc vkSj OgkV~l,i ds ekè;e ls QtÊ

lekpkj ohfM;ks fgalk ds çlkj ds dkj.k dqN Hkkjrh; jkT;ksa esa gky gh esa gq, naxksa ls

xaHkhj uqdlku gqvk gSA ;gh dkj.k gS fd gekjs ns’k esa etcwr lks’ky ehfM;k dkuwuksa dh

vko’;drk gSA

f’kdk;r fuokj.k ra=

dksbZ Hkh O;fä ftls fdlh vU; O;fä }kjk çdkf’kr lkexzh ds ckjs esa f’kdk;r gS] og

leL;k dks jksdus ;k vuns[kk djus ds ctk; f’kdk;r ra= ij viuh f’kdk;r ntZ dj

ldrk gSA f’kdk;r fuokj.k uhps crk, x, mfpr vuqØe dk ikyu djds fd;k tkrk

gS:

•çdk’kd dks f’kdk;r dk lekèkku djuk pkfg, rFkk iathdj.k ds 15 fnuksa ds Hkhrj

f’kdk;rdrkZ dks vius fu.kZ; ls voxr djkuk pkfg,A

•;fn çdk’kd fuèkkZfjr le; ds Hkhrj f’kdk;rdrkZ dks viuk fu.kZ; ugha crkrk gS rks

ekeyk ml Lo&fu;ked fudk; ds le{k mBk;k tkrk gS ftldk çdk’kd lnL; gSAMATS Centre for Distance and Online Education, MATS University
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•;fn f’kdk;rdrkZ çdk’kd ds fu.kZ; ls larq”V ugha gS rks os fu.kZ; çkIr gksus ds 15 fnuksa

ds Hkhrj Lo&fu;ked fudk; esa vihy dj ldrs gSaA

•blds ckn] Lo&fu;ked fudk; f’kdk;r dk lekèkku djrk gS vkSj çdk’kd dks lykg

;k ekxZn’kZu ds :i esa fu.kZ; crkrk gSA os f’kdk;rdrkZ dks 15 fnuksa ds Hkhrj fy, x,

fu.kZ; ds ckjs esa lwfpr Hkh djrs gSaA

•;fn f’kdk;rdrkZ Lo&fu;ked fudk; ds fu.kZ; ls larq”V ugha gS rks os fu.kZ; ds 15

fnuksa ds Hkhrj fujh{k.k ra= esa vihy dj ldrs gSaA

lks’ky ehfM;k ds lacaèk esa Hkkjrh; dkuwu ds rgr mik;

lwpuk çkS|ksfxdh vfèkfu;e

lwpuk çkS|ksfxdh vfèkfu;e] 2000 ¼vkbZVh vfèkfu;e½ Hkkjr esa bZ&d‚elZ vkSj lkbcj

vijkèk ls lacafèkr ekeyksa ls fuiVus ds fy, ,d çkFkfed dkuwu gSA bl vfèkfu;e dk

eq[; mís’; dkxt+&vkèkkfjr lapkj ds ctk; bysDVª‚fud MsVk ,Dlpsat ;k fdlh vU;

ekè;e ls fd, x, ysu&nsu dks dkuwuh ekU;rk çnku djuk gSA ;g fMftVy gLrk{kjksa

dks dkuwuh ekU;rk Hkh çnku djrk gS vkSj bZ&xouZsal dks l{ke djus ds fy, dkuwuh

çfrcaèk nsrk gSA bl dkuwu ds rgr] daI;wVj ;k usVodZ ls tqM+s fofHkUu èkks[kkèkM+h vkSj

vijkèkksa ds fy, naM fuèkkZfjr fd, x, gSaA blds lkFk gh] lwpuk çkS|ksfxdh vfèkfu;e

esa vkbZihlh ¼Hkkjrh; naM lafgrk½ ds dqN çkoèkkuksa esa la’kksèku fd;k x;k gS ftlesa

Hkkjrh; lk{; vfèkfu;e 1872] Hkkjrh; fjtoZ cSad vfèkfu;e 1934 vkSj cSadj cqd lk{;

vfèkfu;e 1891 ‘kkfey gSaA vkbZVh vfèkfu;e dh dqN èkkjk,¡ bl çdkj lwphc) gSa:

•èkkjk 66A : vkbZVh vfèkfu;e dh ;g èkkjk fdlh Hkh O;fä dks lks’ky ehfM;k ij lans’k

Hkstus ;k lkexzh iksLV djus ij fxj¶rkj djus dh ‘kfä nsrh gS ftls vkifÙktud ekuk

tk ldrk gSA lkFk gh] ?k̀.kk] >qa>ykgV] vlqfoèkk] ckèkk] [krjk] nq’euh] vieku vkSj

vkijkfèkd èkedh QSykus ds mís’; ls dksbZ Hkh xyr ;k >wBh tkudkjh Hkstuk

viekutud gSA ,slh xfrfofèk naMuh; gS vkSj dkuwu ds vuqlkj] vijkèkh dks tqekZus ds

lkFk rhu lky dh dSn dh ltk nh tkrh gSA

•èkkjk 69A : bl èkkjk ds vuqlkj] ljdkj ds ikl ,slh fdlh Hkh lwpuk dh fuxjkuh]

fMfØIV ;k vojksèku djus dk vfèkdkj gS tks ljdkj ds çkoèkkuksa ds vuq:i ugha gSA

;g vfèkdkfj;ksa dks mfpr çfØ;k dk ikyu djds baVjusV lkbVksa dks Cy‚d djus dk

vfèkdkj nsrk gSA gky gh esa phuh vuqç;ksxksa ij çfrcaèk vkbZVh vfèkfu;e dh èkkjk 69A

ds rgr yxk;k x;k FkkA bl èkkjk ds çkoèkkuksa dk ikyu u djus okys dks dkjkokl vkSj

tqekZus ls nafMr fd;k tkrk gSA

Hkkjr dk lafoèkku

;g Hkkjrh; ukxfjdksa dks cqfu;knh vfèkdkj çnku djrk gS tks mUgsa muds cqfu;knh

thou fgrksa dh j{kk djus esa enn djrk gSA ;fn bu vfèkdkjksa dk mYya?ku gksrk gS]MATS Centre for Distance and Online Education, MATS University



Notes

40

lks”ky ehfM;k

rks mUgsa fofHkUu mipkjkRed mik; çnku fd, tkrs gSaA Hkkjrh; lafoèkku ds vuqPNsn 19

esa] Hkk”k.k vkSj vfHkO;fä dh Lora=rk ds vfèkdkj dk mYys[k fd;k x;k gS tks lqfuf’pr

djrk gS fd çR;sd O;fä dks vius fopkj nwljksa ds lkeus çLrqr djus dk vfèkdkj gSA

bldk eryc gS fd os vius ;k vius fdlh ifjfpr ds lkFk gq, fdlh Hkh xyr dke

ds f[kykQ vkokt mBk ldrs gSaA

Hkkjrh; naM lafgrk

Hkkjrh; naM lafgrk ¼vkbZihlh½ dks Hkkjr dk vkfèkdkfjd vkijkfèkd dksM dgk tkrk gS

ftldk mís’; vkijkfèkd dkuwu ds lHkh vko’;d {ks=ksa dks doj djuk gSA laifÙk] ekuo

‘kjhj] lkft’k ;k lks’ky ehfM;k ls lacafèkr vijkèk dk nks”kh ik;k x;k dksbZ Hkh O;fä

vkbZihlh ds çkoèkkuksa ds rgr naMuh; gSA vkbZihlh] 1860 esa vyx&vyx èkkjk,¡ gSa tks

lks’ky ehfM;k ls lacafèkr vijkèkksa ls fuiVrh gSaA blds fy, igpkuh xbZ dqN èkkjk,¡ bl

çdkj gSa:

•èkkjk 124 , : ;g eq[; :i ls jktæksg ls lacafèkr gS] tks ,d vkijkfèkd —R; gS tks

foi{k dks ljdkj ds f[kykQ foæksg djus ds fy, çksRlkfgr djrk gSA

•èkkjk 153 , : bl èkkjk dk mís’; mu yksxksa dks nafMr djuk gS tks fdlh fo’ks”k èkeZ

;k lewg ds èkeZ] tUe LFkku] Hkk”kk vkSj uLy ij geyk djrs gSaA

•èkkjk 295 , : bl èkkjk dk eq[; mís’; mu yksxksa dks nafMr djuk gS tks tkucw>dj

èkeZ ;k èkkfeZd foÜokl dks cnuke djrs gSaA

•èkkjk 499 : ;g eq[; :i ls ekugkfu ls lacafèkr gS] tgka fdlh O;fä dks fdlh dh

çfr”Bk dks u”V djus ds mís’; ls ekSf[kd ;k fyf[kr :i ls viekutud fVIi.kh djus

ds fy, dkuwuh ifj.kkeksa dk lkeuk djuk iM+rk gSA

•èkkjk 505 : vkbZihlh dh bl èkkjk ds rgr] tks dksbZ Hkh lkoZtfud >qa>ykgV dks

c<+kok nsus okyk c;ku nsrk gS] mls dkuwuh ifj.kkeksa dk lkeuk djuk iM+rk gSA

•èkkjk 506 : ;fn dksbZ O;fä fdlh vU; O;fä dks ‘kkjhfjd :i ls ;k fdlh

bysDVª‚fud ekè;e ls Mjkus dh dksf’k’k djrk gS rks og vijkèk ekuk tk,xk ftlds fy,

mls dqN o”kksZa ds dkjkokl ;k tqekZuk ;k nksuksa dh ltk gks ldrh gSA

•èkkjk 509 : efgykvksa dh xfjek dk vuknj djus ds vijkèk ls lacafèkr gS vkSj blds

fy, ,d o”kZ dk dkjkokl ;k tqekZuk gks ldrk gSA

1-vkbZVh ,DV] 2000 vkSj la’kksèku (IT Act] 2000 & Amendments ½
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Hkkjr esa lks’ky ehfM;k vkSj v‚uykbu xfrfofèk;ksa dks fu;af=r djus okyk çeq[k dkuwu

lwpuk çkS|ksfxdh vfèkfu;e] 2000 ¼IT Act] 2000½ gSA bl dkuwu ds rgr:

èkkjk 66A ¼vc fujLr½ vkifÙktud daVsaV iksLV djus ij naM dk çkoèkku FkkA

èkkjk 67 – v’yhy lkexzh ds çdk’ku ;k çlkj ij naM dk çkoèkku gSA

èkkjk 69A – ljdkj dks jk”Vªh; lqj{kk ds vkèkkj ij fdlh osclkbV ;k lkexzh dks Cy‚d

djus dk vfèkdkj nsrh gSA

2-d‚ihjkbV dkuwu ¼Copyright Act] 1957½

iqLrd çdk’ku esa fdlh vU; ys[kd dh lkexzh dk mi;ksx djus ls igys d‚ihjkbV

dkuwu dk ikyu djuk vko’;d gSAfdlh Hkh ys[k] Nfo] ;k ohfM;ks dks fcuk vuqefr

ds mi;ksx djus ij dkuwuh dk;Zokgh gks ldrh gSA

3-ekugkfu vkSj vHkæ Hkk”kk dkuwu ¼Defamation & Hate Speech Laws½

;fn lks’ky ehfM;k ij fdlh O;fä] laLFkk] ;k leqnk; ds f[kykQ viekutud ;k >wBh

tkudkjh çdkf’kr dh tkrh gS] rks ekugkfu dkuwu ¼IPC 499 & 500½ ds rgr ekeyk

ntZ fd;k tk ldrk gSA

èkkjk 153A ,oa 295A – fdlh Hkh èkeZ] tkfr ;k leqnk; ds f[kykQ uQjr QSykus okys

daVsaV dks naMuh; vijkèk ekuk tkrk gSA

4-lkbcj Økbe vkSj MsVk lqj{kk ¼Cyber Crime & Data Protection½

vkbZVh ,DV] 2000 ds rgr v‚uykbu èkks[kkèkM+h] gSfdax] lkbcj LV‚fdax] vkSj MsVk pksjh

ij l[r naM dk çkoèkku gSA

lks’ky ehfM;k IysVQ‚ElZ dks mi;ksxdrkZvksa dh çkboslh uhfr vkSj MsVk lqj{kk fu;eksa dk

ikyu djuk vko’;d gSA

5-fMftVy ehfM;k vkSj lks’ky ehfM;k fu;e] 2021 ¼IT Rules] 2021½

ljdkj us 2021 esa u, vkbZVh fu;e ykxw fd,] ftuds vuqlkj:

lks’ky ehfM;k IysVQ‚eZ dks xzkgd lsok vfèkdkjh ¼Grievance Officer½ fu;qä djuk

gksxkA

xyr lwpuk QSykus okyh lkexzh ij rqjar dkjZokbZ djuh gksxhA

OTT IysVQ‚eZ vkSj fMftVy lekpkj iksVZyksa dks fu;eu ds nk;js esa yk;k x;k gSA

2021 ds u, lks’ky ehfM;k dkuwu

MATS Centre for Distance and Online Education, MATS University



Notes

42

lks”ky ehfM;k

çLrkouk

lks’ky ehfM;k vkt ds fMftVy ;qx dk egRoiw.kZ fgLlk cu pqdk gSA blds ekè;e ls

lwpuk dk rsth ls çlkj gksrk gS] ysfdu blds nq#i;ksx dh ?kVuk,¡ Hkh c<+h gSaA Qsd

U;wt+] vHkæ Hkk”kk] lkbcj vijkèk vkSj MsVk pksjh tSlh leL;k,¡ lkeus vkbZ gSa] ftlls

mi;ksxdrkZvksa dh lqj{kk [krjs esa iM+ xbZ gSA bUgha pqukSfr;ksa ls fuiVus ds fy, Hkkjr

ljdkj us Qjojh 2021 esa u, lks’ky ehfM;k dkuwu ykxw fd,] tks fMftVy IysVQ‚eZ

dks vfèkd tokcnsg vkSj ikjn’kÊ cukus ds fy, cuk, x, gSaA

u, lks’ky ehfM;k dkuwuksa ds egRoiw.kZ çkoèkku

1-fMftVy IysVQ‚eZ dh tokcnsgh

Hkkjr ljdkj us lks’ky ehfM;k IysVQ‚eZ dks vfèkd ftEesnkj cukus ds fy, u, vkbZVh

fu; e] 2021 ¼Information Technology Intermediary Guidelines and Digital
Media Ethics Code Rules 2021½ ykxw fd,A bu fu;eksa ds rgr lks’ky ehfM;k

daifu;ksa dks ;g lqfuf’pr djuk gksxk fd mudk IysVQ‚eZ fdlh Hkh çdkj dh voSèk

xfrfofèk dks c<+kok u nsA

2-egRoiw.kZ lks’ky ehfM;k eè;LFkksa dh ifjHkk”kk vkSj mudh ftEesnkfj;k¡

ljdkj us ,sls lks’ky ehfM;k IysVQ‚eZ] ftuds 50 yk[k ls vfèkd mi;ksxdrkZ gSa] dks

^egRoiw.kZ lks’ky ehfM;k eè;LFk* ¼Significant Social Media Intermediary½
?kksf”kr fd;kA bu IysVQ‚ElZ ds fy, fuEufyf[kr fu;e ykxw fd, x, gSa:

Hkkjr esa ,d eq[; vuqikyu vfèkdkjh ¼Chief Compliance Officer½ fu;qä djuk]

tks u, dkuwuksa ds vuqikyu dks lqfuf’pr djsxkA

,d uksMy laidZ vfèkdkjh ¼Nodal Contact Person½ dh fu;qfä] tks dkuwu çorZu

,tsafl;ksa ds lkFk leUo; djsxkA

f’kdk;r fuokj.k vfèkdkjh ¼Grievance Officer½ dh fu;qfä] tks mi;ksxdrkZvksa dh

f’kdk;rksa dk lekèkku djsxk vkSj ljdkj dks fjiksVZ nsxkA

gj eghus ikjnf’kZrk fjiksVZ ¼Transparency Report½ çdkf’kr djuk] ftlesa f’kdk;rksa

dh la[;k vkSj mu ij dh xbZ dkjZokbZ dh tkudkjh gksxhA

3-f’kdk;r fuokj.k ra= vkSj le;&lhek

gj lks’ky ehfM;k IysVQ‚eZ dks Hkkjr esa ,d f’kdk;r fuokj.k vfèkdkjh ¼Grievance
Officer ) fu;qä djuk vfuok;Z fd;k x;k gSA ;g vfèkdkjh: mi;ksxdrkZvksa dh

f’kdk;rksa dks 24 ?kaVs ds Hkhrj Lohdkj djsxkA 15 fnuksa ds Hkhrj f’kdk;rksa dk lekèkku
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djsxkA ;fn fdlh lkexzh ls lacafèkr vkifÙk gS] rks mls 36 ?kaVs ds Hkhrj gVkus dk fu.kZ;

ysuk gksxkA

4-zdkuwu çorZu ,tsafl;ksa dks lg;ksx

egRoiw.kZ lks’ky ehfM;k IysVQ‚eZ dks vko’;drkuqlkj dkuwu çorZu ,tsafl;ksa dks

tkudkjh miyCèk djkuh gksxh] rkfd vijkèkksa dh tk¡p esa enn fey ldsA

;fn dksbZ O;fä jk”Vªfojksèkh xfrfofèk;ksa] vkradokn] v’yhyrk] lkbcj vijkèk ;k

efgykvksa vkSj cPpksa ds f[kykQ vijkèkksa ls lacafèkr iksLV djrk gS] rks IysVQ‚eZ dks

ljdkj dks mldh tkudkjh nsuh gksxhA IysVQ‚ElZ dks fdlh Hkh voSèk xfrfofèk dh

tkudkjh feyus ij 72 ?kaVs ds Hkhrj dkjZokbZ djuh gksxhA

5-Qsd U;wt+ vkSj vkifÙktud daVsaV ij jksdQsd U;wt+] v’yhy lkexzh] fgalk HkM+dkus

okys iksLV vkSj jk”Vªfojksèkh xfrfofèk;ksa dks c<+kok nsus okys daVsaV dks rqjar gVkus dk

funZs’k fn;k x;k gSA blds rgr:

IysVQ‚ElZ dks Qsd U;wt+ dh igpku djus vkSj mls gVkus ds fy, ,d QSDV&psfdax

eSdsfuTe ykxw djuk gksxkA fdlh Hkh vkifÙktud ;k xSjdkuwuh lkexzh dks 24 ?kaVs ds

Hkhrj gVkuk vfuok;Z gksxkA

efgykvksa vkSj cPpksa ls lacafèkr v’yhy lkexzh dks rqjar gVkus vkSj fjiksVZ djus dk

çkoèkku tksM+k x;k gSA

6-mi;ksxdrkZvksa dh lqj{kk vkSj xksiuh;rk

u, fu;e mi;ksxdrkZvksa dh lqj{kk vkSj xksiuh;rk dks è;ku esa j[krs gSaA IysVQ‚ElZ

dks:

mi;ksxdrkZvksa ds O;fäxr MsVk dks lqjf{kr j[kus ds fy, ,fUØI’ku (Encryption½
rduhd dk mi;ksx djuk vfuok;Z gksxkA

fdlh Hkh mi;ksxdrkZ dh tkudkjh fcuk mldh vuqefr ds lk>k ugha dh tk ldrhA

;wtj dks vius vdkmaV dks fMyhV djus dk vfèkdkj gksxk] vkSj daiuh dks mldh lHkh

MsVk ,aVªh gVkuh gksxhA

7-QLVZ vksfjftusVj ¼First Originator½ dh igpku eSlsftax IysVQ‚ElZ ¼WhatsApp]

Telegram vkfn½ dks ;g funZs’k fn;k x;k gS fd os xSjdkuwuh lans’kksa ds igys

vksfjftusVj ¼First Originator)dh igpku djsaA

;g fu;e dsoy vijkèkksa dh tk¡p ds fy, ykxw gksxkA

bl fu;e dk mís’; Qsd U;wt+ vkSj xyr lwpuk ds çlkj dks jksduk gSA

MATS Centre for Distance and Online Education, MATS University



Notes

44

lks”ky ehfM;k

IysVQ‚eZ dks ;g tkudkjh dsoy U;k;ky; ;k l{ke ljdkjh ,tsalh ds vuqjksèk ij nsuh

gksxhA

u, dkuwuksa dk çHkko

u, fu;eksa ds ykxw gksus ds ckn lks’ky ehfM;k IysVQ‚ElZ ij vfèkd ikjnf’kZrk vkbZ gSA

lks’ky ehfM;k daifu;k¡ vc vfèkd tokcnsg gks xbZ gSaA

Qsd U;wt+ vkSj xyr lwpuk ds çlkj esa deh vkbZ gSA

efgykvksa vkSj cPpksa dh lqj{kk dks etcwr fd;k x;k gSA

lkbcj vijkèkksa dh tk¡p esa rsth vkbZ gSA

lks’ky ehfM;k ij vuqfpr lkexzh ds fu;a=.k esa lqèkkj gqvk gSA

vkykspuk vkSj fookn gkykafd] bu dkuwuksa dh vkykspuk Hkh gqbZ gSA vkykspdksa dk dguk

gS fd ;g fu;e lks’ky ehfM;k dh Lora=rk vkSj xksiuh;rk dks çHkkfor dj ldrs gSaA

dqN IysVQ‚ElZ dk nkok gS fd ̂QLVZ vksfjftusVj* dh igpku djuk muds ,aM&Vw&,aM

,fUØI’ku flLVe dks rksM+ ldrk gSA

dqN fo’ks”kKksa dk ekuuk gS fd ljdkj dks bu fu;eksa dks ykxw djus ds nkSjku ukxfjdksa

dh Lora=rk vkSj fMftVy vfèkdkjksa dk Hkh è;ku j[kuk pkfg,A

fu”d”kZ

lks’ky ehfM;k ds u, dkuwu fMftVy ;qx esa ,d egRoiw.kZ dne gSaA ;s u dsoy

IysVQ‚ElZ dks vfèkd tokcnsg cukrs gSa] cfYd mi;ksxdrkZvksa dks Hkh lqjf{kr vkSj

fu;af=r okrkoj.k çnku djrs gSaA gkykafd] bu fu;eksa ds çHkkoh dk;kZUo;u vkSj

ukxfjdksa ds fMftVy vfèkdkjksa ds chp larqyu cuk, j[kuk vko’;d gSA

lks’ky ehfM;k: ldkjkRed vkSj udkjkRed çHkko

Hkwfedk:

21oha lnh esa lks’ky ehfM;k lapkj vkSj lwpuk ds vknku&çnku dk lcls çHkkoh ekè;e

cu pqdk gSA ;g u dsoy yksxksa dks tksM+us dk dk;Z djrk gS] cfYd fopkjksa] laL—fr]

f’k{kk vkSj O;kolkf;d fodkl esa Hkh egRoiw.kZ Hkwfedk fuHkkrk gSA gkykafd] blds vusd

ykHk gksus ds ckotwn] lks’ky ehfM;k ds nq”çHkkoksa dks ut+jvankt+ ugha fd;k tk ldrkA

;g vè;k; lks’ky ehfM;k ds ldkjkRed vkSj udkjkRed çHkkoksa ij foLr‘r ppkZ

djsxkA

lks’ky ehfM;k ¼Social Media in Hindi½ ‘kCn ls gj dksbZ ifjfpr gSA vkt geesa ls

yxHkx lHkh yksx lks’ky ehfM;k ds mi;ksxdrkZ gSa vkSj vki ‘kk;n ;g ys[k fdlhMATS Centre for Distance and Online Education, MATS University
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lekt ij lks’ky ehfM;k dk udkjkRed çHkko

,d çeq[k rjhdk cu x;k gSA

rqjar tqM+ ldrs gASa o VsfDLVax vkSj o‚;l d‚y ds vykok] ohfM;ks d‚y Hkh laidZ dk 
lkFk fdlh Hkh le;] dgha ls Hkh] vius ikl miyCèk fMftVy fMokbl dk mi;kxs djds 
fj’rns kjkas dks tksM+us eas egRoiw.kZ Hkwfedk fuHkkrk gSAo yksx baVjusV dusD’ku ds

gSaA o vkt lks’ky ehfM;k nwj&njkt ds LFkkuksa ij jgus okys ifjokjksa] fe=ksa vkSj

i;kZoj.k vkfn lfgr fofHkUu fo”k;ksa ds ckjs esa tkx:drk c<k+ us tSls vk;ke Hkh ‘kkfey 
gh lhfer ugha gS] cfYd cgqr O;kid gS vkSj blesa lelkef;d ekey]s jktuhfr]

fnypLi ckr ;g gS fd lks’ky ehfM;k dh ‘kS{kf.kd Hkwfedk dsoy vdknfed f’k{kk rd 
çnku dh tkrh gS] ftueas Cy‚x] i‚MdkLV] bZ&yfuxZa ] ,e&yfuxZa vkfn ‘kkfey gASa o 
tkrsAo vdknfed f’k{kk fofHkUu midj.kkas dk mi;ksx djds lks’ky ehfM;k ij

Nk=kas dks f’k{kk çnku djus eas egRoiw.kZ Hkwfedk fuHkkbZ] tks vU;Fkk blls oafpr jg

ls ,d FkhA lks’ky ehfM;k dks èkU;okn] ftlus v‚uykbu d{kkvksa ds ekè;e ls yk[kksa 
gky gh eas dkfs oM&19 egkekjh ds nkSjku] f’k{kk lcls cqjh rjg çHkkfor xfrfofèk;kas esa 

Hkkjrh; lekt esa lks’ky ehfM;k ds dqN ldkjkRed çHkko fuEufyf[kr gSa:

lekt ij lk’s ky ehfM;k dk ldkjkRed çHkko

fuEufyf[kr nks Jsf.k;ksa eas oxÊ—r fd;k tk ldrk gS:

ehfM;k vkSj lekt dk ekuo O;ogkj vkSj lekt ij iM+us okys çHkkoksa dks eksVs rkSj ij 
fd geesa ls yxHkx gj dksbZ fdlh u fdlh rjg ls blls çHkkfor gksrk gSA lks’ky 
lks’ky ehfM;k dh Hkkjrh; lekt eas cgqr xgjh tMas+ g]Sa vkSj blfy, ;g LokHkkfod gS 

Society )
Hkkjrh; lekt ij lks’ky ehfM;k dk çHkko ( Impact of Social Media on Indian 

djds lk’s ky ehfM;k ij lfØ; jgrs gSaA

ekè;e ls daI;wVj] VScysV] eksckby Qksu vkfn lfgr fMftVy midj.kksa dk mi;ksx 
lpw ukvkas dks lk>k djus ds fy, fd;k tkrk gSA mi;kxs drkZ ,Iyhds’ku l‚¶Vo;s j ds 
IysVQ‚eZ vkèkkfjr leqnk;ksa ds ekè;e ls ikB] fp= vkSj ohfM;ks ds :i eas fopkjksa vkSj 
çkS|ksfxdh ls gS] ftldk mi;ksx eq[; :i ls baVjuVs vkèkkfjr vkHkklh usVodZ vkSj 
lks’ky  ehfM;k  ¼Social Media in Hindi½  ls  rkRi;Z  fMftVy  daI;wVj  vkèkkfjr 

lks’ky ehfM;k D;k gS\

सोशल ehfM;k के  ldkjkRe और udkjkRed çHkko                                                                                                                  

इकाई &10  
djsaxsA

vkSj lekt ij lk’s ky ehfM;k ds çHkko vkSj mlls tqM+h pqukSfr;kas ij foLrkj ls ppkZ 
is’kos j thou ds gj igyw dks xgjkbZ ls çHkkfor djrk gSA bl ys[k ea]s ge ekuo O;ogkj 
lks’ky ehfM;k IysVQ‚eZ ij i<+ jgs gSaA lks’ky ehfM;k gekjs O;fäxr] lkekftd vkSj 
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lks”ky ehfM;k

bl nqfu;k dh gj pht+ dh rjg] lks’ky ehfM;k ds Hkh dqN udkjkRed igyw gSa] ftuesa

ls dqN uhps lwphc) gSa:

QtÊ [kcj

lks’ky ehfM;k vkt QtÊ [kcjsa vkSj xyr lwpuk QSykus dk çkFkfed lzksr cu x;k gSA

Hkkjrh; lekt esa bldh xgjh igqap us gkykr dks vkSj Hkh cnrj cuk fn;k gSA o ;s

QtÊ [kcjsa nq”çpkj] jk”Vª&fojksèkh ;k lekt&fojksèkh vfHk;ku ;k egt ‘kjkjr dk

ifj.kke gks ldrh gSaA o lks’ky ehfM;k ds ekè;e ls QtÊ [kcjsa taxy dh vkx dh rjg

QSyrh gSa vkSj lkekftd ln~Hkko dks fcxkM+us rFkk jk”Vªh; lqj{kk dks Hkh [krjs esa Mkyus

dh {kerk j[krh gSaA çpkj midj.k ds :i esa ‘kfä’kkyh yksx] daifu;ka vkSj laLFkk,a

fufgr LokFkksZa dh iwfrZ ds fy, viuk nq”çpkj QSykus gsrq lks’ky ehfM;k dk nq#i;ksx

djrh gSaA o jktuhfrd ny lks’ky ehfM;k dks çpkj ds lkèku ds :i esa bLrseky djus

rFkk vke vkneh vkSj fo’ks”k :i ls ernkrkvksa dh fopkjèkkjk esa gsjQsj djus ds fy,

QtÊ dgkuh x<+us esa lcls vkxs gSaAo bl gsjQsj ls yksdrkaf=d xq.koÙkk esa fo—fr vkrh

gS vkSj mls [krjk iSnk gksrk gSA

Vªksfyax vkSj cnek’kh

lks’ky ehfM;k ij Vªksfyax bldk ,d vkSj udkjkRed igyw gSA lks’ky ehfM;k ij dksbZ

Hkh pht+ dqN gh le; esa ok;jy gks tkrh gS] ftlds ifj.kkeLo:i lkexzh vkSj mlls

tqM+s yksxksa dks yxkrkj cnek’kh vkSj Vª‚fyax dk lkeuk djuk iM+ ldrk gSA o Vªksfyax

,d xaHkhj eqík gS tks ihfM+r dks cgqr t+~;knk ekufld vkSj ekufld vk?kkr igq¡pk

ldrk gS] ftlls muds O;ogkj vkSj nSfud thou ij cgqr cqjk vlj iM+rk gSA pje

ekeyksa esa] ihfM+r vkRegR;k Hkh dj ldrk gSA

vkradokfn;ksa vkSj pjeiafFk;ksa }kjk ,d midj.k ds :i esa :

vkradoknh laxBu vkSj pjeiaFkh ?k‘.kkLin vkSj fgald fopkjèkkjkvksa dks QSykus vkSj

vke yksxksa dks çHkkfor djus ds fy, lks’ky ehfM;k dk cM+s iSekus ij mi;ksx djrs gSaA

o vkradoknh vkSj xSj&ljdkjh rRo Hkh vkradokn ds çlkj ds fy, yM+kdksa vkSj

mxzokfn;ksa dh HkrÊ ds fy, lks’ky ehfM;k dk bLrseky djrs gSaA lcls dq[;kr ekeyk

}kjk Hkkjrh; jkT; dsjy ls ;qokvksa dh HkrÊ dk gSA o blls jk”Vªh; lqj{kk vkSj foÜo

O;oLFkk dks xaHkhj [krjk iSnk gks x;k

jktuhfr ij lks’ky ehfM;k dk çHkko| (Impact of Social Media on Politics )
O;kid igqap: lks’ky ehfM;k IysVQ‚eZ jktusrkvksa dks O;kid n’kZdksa rd ‘kh?kzrk ls vkSj

lhèks igqapus esa l{ke cukrk gSA lgHkkfxrk: os ernkrkvksa ds lkFk okLrfod le; esa

lgHkkfxrk dks lqxe cukrs gSa] rFkk tqM+ko dh Hkkouk dks c<+kok nsrs gSaA

lwpuk dk çlkj: jktusrk viuh uhfr;ksa] fopkjksa vkSj vfHk;ku viMsV dks rqjar lk>k

dj ldrs gSaA
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 lks’ky ehfM;k jSfy;ksa] vk;kstuksa vkSj èku mxkgus ds fy, leFkZdksa dks tqVkus esa

lgk;rk djrk gSA

tuer ij çHkko: ;g tuer dks vkdkj ns ldrk gS] ftlls ;g çpkj ds fy, ,d

‘kfä’kkyh midj.k cu tkrk gSA

ikjnf’kZrk: ikjnf’kZrk vkSj tokcnsgh lqfuf’pr gksrh gS D;ksafd ukxfjd jktusrkvksa ds

dk;ksZa ij utj j[k ldrs gSaA

pqukSfr;k¡: gkyk¡fd] blesa xyr lwpuk] çfrèofu d{k vkSj lkbcj geys tSlh pqukSfr;k¡

Hkh ‘kkfey gSaA

pquko vfHk;ku: vkèkqfud pquko vfHk;kuksa esa lks’ky ehfM;k egRoiw.kZ Hkwfedk fuHkkrk gS

rFkk ernkrk O;ogkj dks çHkkfor djrk gSA

ekuo O;ogkj ij lks’ky ehfM;k dk çHkko ( The effect of Social Media on
human behaviour)

lks’ky ehfM;k vkt gekjs thou dk vfHkUu vax cu x;k gS vkSj ge çfrfnu bl ij

dkQh le; O;rhr djrs gSa( blfy, bldk ekuo O;ogkj ij LFkk;h çHkko iM+rk gS] tks

ldkjkRed ;k udkjkRed gks ldrk gSA

ldkjkRed çHkko

ekuo O;ogkj ij lks’ky ehfM;k ds ldkjkRed çHkko fuEufyf[kr gSa:

lks’ky ehfM;k yksxksa dks nqfu;k Hkj ds vU; yksxksa ls tqM+us esa enn dj ldrk gSA

blls yksxksa dks lelkef;d ?kVukvksa ds ckjs esa tkudkjh j[kus esa enn fey ldrh gSA

lks’ky ehfM;k yksxksa dks leFkZu vkSj çksRlkgu ikus esa enn dj ldrk gSA

lks’ky ehfM;k yksxksa dks ubZ phtsa lh[kus esa enn dj ldrk gSA

lks’ky ehfM;k yksxksa dks t+~;knk jpukRed cuus esa enn dj ldrk gSA yksx vius

jpukRed dke] tSls fd Q+ksVks] ohfM;ks vkSj dgkfu;k¡ lk>k djus ds fy, lks’ky ehfM;k

dk bLrseky dj ldrs gSaA

udkjkRed çHkko

ekuo O;ogkj ij lks’ky ehfM;k ds udkjkRed çHkko fuEufyf[kr gSa

tks yksx lks’ky ehfM;k ij vfèkd le; fcrkrs gSa] muesa fpark vkSj volkn dk vuqHko

gksus dh laHkkouk vfèkd gksrh gSA
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lks”ky ehfM;k

lks’ky ehfM;k dh yr yx ldrh gSA lks’ky ehfM;k dh yr yx ldrh gS( yksx vius

Q+hM dks LØ‚y djus] uksfVfQ+ds’ku ns[kus vkSj lans’kksa dk tokc nsus esa ?kaVksa fcrk ldrs

gSaA

lks’ky ehfM;k xyr lwpukvksa dk ,d cM+k lzksr gSA ,slk blfy, gS D;ksafd yksxksa ds fy,

fcuk rF;ksa dh tkap fd, xyr tkudkjh lk>k djuk vklku gSA

lks’ky ehfM;k yksxksa dks okLrfod nqfu;k ls vyx&Fkyx eglwl djk ldrk gSA ,slk

blfy, gS D;ksafd yksx v‚uykbu nwljksa ds lkFk ckrphr djus esa bruk le; fcrkrs gSa

fd os vius okLrfod nqfu;k ds fj’rksa dks ut+jvankt+ dj nsrs gSaA

lks’ky ehfM;k dk foLrkj

XykscyLVSfVfLVDl-d‚e }kjk 2022 esa çdkf’kr ,d fjiksVZ ds vkèkkj ij Hkkjr esa lks’ky

ehfM;k dh lhek dks fuEufyf[kr rF;ksa ds ekè;e ls le>k tk ldrk gS:

Hkkjr esa ‘kh”kZ 5 lokZfèkd yksdfç; lks’ky ehfM;k IysVQ‚eZ gSa:

OgkV~l,Ii ds 534-3 fefy;u mi;ksxdrkZ gSaA

Qslcqd] 503-37 fefy;u mi;ksxdrkZvksa ds lkFk

baLVkxzke] 491-53 fefy;u mi;ksxdrkZvksa ds lkFk

Vsyhxzke] 374-40 fefy;u mi;ksxdrkZvksa ds lkFk

Qslcqd eSlsatj] 324-39 fefy;u mi;ksxdrkZvksa ds lkFk

Hkkjr esa 658 fefy;u baVjusV mi;ksxdrkZ gSa] ftuesa ls 467 fefy;u lfØ; :i ls

lks’ky ehfM;k dk mi;ksx djrs gSaA

Hkkjr esa dqy eksckby dusD’kuksa dh la[;k 1-14 fcfy;u gSA

Hkkjr esa vkSlr eksckby baVjusV LihM 14-39 ,echih,l gSA

Hkkjr esa baVjusV mi;ksx esa eksckby Qksu dk çHkqRo gS] ftldh fgLlsnkjh 75-91% gS] blds

ckn ySiV‚i dk LFkku gS] ftldh fgLlsnkjh 23-66% gS rFkk VScysV dk 0-42% gSA

Hkkjr esa lks’ky ehfM;k mi;ksxdrkZvksa dh okf”kZd o‘f) nj 4-2% gS] ftldk vFkZ gS fd

çfro”kZ 19 fefy;u ls vfèkd mi;ksxdrkZvksa dh o‘f)A

vkSlru] mi;ksxdrkZ çfrfnu lks’ky ehfM;k ij 156 feuV fcrkrs gSaA

Hkkjr esa lcls vfèkd mi;ksx fd;s tkus okys ‘kh”kZ rhu lks’ky ehfM;k IysVQ‚eZ

baLVkxzke] Qslcqd vkSj fV~oVj gSaA
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Hkkjr esa lpZ batu cktkj esa xwxy dk 98-75% fgLlk gS vkSj bl ij egRoiw.kZ ,dkfèkdkj

gSA

lks’ky ehfM;k dh pqukSfr;ka vkSj fpark,a

lks’ky ehfM;k dh yr yx ldrh gS vkSj yksx vius Q+hM dks LØ‚y djus] uksfVfQ+ds’ku

ns[kus vkSj lans’kksa dk tokc nsus esa ?kaVksa fcrk ldrs gSaA blls uhan dh deh] lkekftd

vyxko vkSj mRikndrk esa deh tSlh leL;k,a gks ldrh gSaA

lkbcjcqfyax: lks’ky ehfM;k dk bLrseky nwljksa dks èkedkus vkSj ijs’kku djus ds fy,

fd;k tk ldrk gSA blls ihfM+r ds ekufld LokLF; vkSj lsgr ij xaHkhj vlj iM+

ldrk gSA

xksiuh;rk: lks’ky ehfM;k IysVQ+‚eZ vius mi;ksxdrkZvksa ds ckjs esa cgqr lkjk MsVk

bdëk djrs gSa] ftlesa mudh O;fäxr tkudkjh] czkmft+ax bfrgkl vkSj LFkku MsVk

‘kkfey gSA bl MsVk dk mi;ksx mi;ksxdrkZvksa dks VªSd djus] mUgsa foKkiuksa ds lkFk

yf{kr djus vkSj ;gka rd fd muds O;ogkj esa gsjQsj djus ds fy, fd;k tk ldrk

gSA

QtÊ [kcjsa: lks’ky ehfM;k dk bLrseky QtÊ [kcjsa vkSj xyr lwpuk QSykus ds fy,

fd;k tk ldrk gSA bldk lkoZtfud laokn vkSj yksdra= ij udkjkRed çHkko iM+

ldrk gSA

MsVk lqj{kk: lks’ky ehfM;k IysVQ‚eZ vDlj gSdlZ ds fu’kkus ij gksrs gSaA blls ;wtj

dk MsVk pksjh gks ldrk gS] ftlesa ikloMZ] ØsfMV dkMZ uacj vkSj vU; laosnu’khy

tkudkjh ‘kkfey gSA

lks’ky ehfM;k vkSj lks’ky usVodZ ds chp varj

lks’ky ehfM;k ,d ,slk IysVQ‚eZ gS ftldk bLrseky lwpuk lk>k djus ;k çlkfjr

djus ds fy, fd;k tkrk gS] tcfd nwljh vksj] lks’ky usVodZ ,d lapkj IysVQ‚eZ gS

ftldk bLrseky dusDV djus ds fy, fd;k tkrk gSA ,d gh IysVQ‚eZ lks’ky ehfM;k

vkSj lks’ky usVofdZax IysVQ‚eZ ds :i esa dke dj ldrk gSAvkxs dh jkg vusd ykHkksa

ds lkFk&lkFk] lks’ky ehfM;k ij xgjh idM+ j[kus okys vuqlj.k ls mRiUu vla[;

pqukSfr;ka Hkh ,slh pqukSfr;ksa ls fuiVus esa enn dj ldrh gSaA

dkuwuh fu;ked <kapk

lks’ky ehfM;k vkt yxHkx iwjs Hkkjrh; lekt dks çHkkfor djrk gS vkSj bldh

pqukSfr;ka Hkh cgqr cM+h gSaA

bl çdkj] lks’ky ehfM;k dh pqukSfr;ksa dk eqdkcyk djus ds fy, ns’k Hkj esa rduhdh

:i ls lq–<+ vkSj v|ru lefiZr fu;ked <kaps dh rRdky vko’;drk gSA
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lks”ky ehfM;k

bl ÝseodZ esa rduhdh fo’ks”kK gksus pkfg, tks nSfud vkèkkj ij lks’ky ehfM;k }kjk

mRiUu tfVy pqukSfr;ksa ls fuiVus esa l{ke gksaA

gky gh esa Hkkjr ds pquko vk;ksx us jktuhfrd nyksa dh O;kid lks’ky ehfM;k lkexzh

dks vkn’kZ vkpkj lafgrk ds nk;js esa j[kk gS] tks QtÊ [kcjksa dh leL;k dks jksdus dh

fn’kk esa ,d Lokxr ;ksX; dne gSA

ftEesnkjh

QtÊ [kcjksa ls tqM+h cM+h pqukSrh ;g gS fd dHkh&dHkh bldk lzksr irk ugha py ikrk]

ftlls ftEesnkjh r; djuk vkSj nks”kh dks nafMr djuk ,d pqukSrh cu tkrk gSA

lks’ky ehfM;k IysVQ‚ElZ dh ;g ftEesnkjh gksuh pkfg, fd os QtÊ [kcjksa dks ‘kq#vkrh

pj.k esa gh jksdsa vkSj ,slh [kcjksa ds ihNs ftEesnkj O;fä dk irk yxk,aAikjnf’kZrk o gky

gh esa Qslcqd mi;ksxdrkZvksa ds O;fäxr MsVk dks rhljs i{k dks yhd djus vkSj cspus

dk dq[;kr ekeyk lks’ky ehfM;k IysVQkeksZa ds lapkyu vkSj dk;Zç.kkyh esa ikjnf’kZrk

dh ekax djrk gS rkfd bl ij utj j[kh tk lds vkSj mi;ksxdrkZvksa dh xksiuh;rk

ls le>kSrk u gksA

tu tkxj.k

lks’ky ehfM;k mi;ksxdrkZvksa dks pqukSfr;ksa vkSj muls fuiVus ds rjhdksa ds ckjs esa

tkx:d djus ds fy, cM+s iSekus ij tu tkx:drk dh rRdky vko’;drk gSA

o yf{kr n’kZdksa rd csgrj igqap lqfuf’pr djus ds fy, ,sls vfHk;ku lks’ky ehfM;k

IysVQ‚eZ ij pyk, tk ldrs gSaA

lks’ky ehfM;k mi;ksxdrkZvksa dks fdlh Hkh nq?kZVuk ls cpus ds fy, dsoy lR;kfir vkSj

foÜoluh; fyad ij gh fDyd djus ds fy, çksRlkfgr fd;k tkuk pkfg,A

tkx:drk mi;ksxdrkZvksa dks ftEesnkj cuk,xh vkSj blfy,] lks’ky ehfM;k pqukSfr;ksa

ls yM+us esa enn feysxhA

mUur çkS|ksfxdh dk mi;ksx

ljdkj dks O;fä vkSj lekt ij lks’ky ehfM;k ds çHkko dks de djus ds fy, uohure

rduhd dk O;kid mi;ksx djuk pkfg,A

okLrfod ,oa çkekf.kd tkudkjh miyCèk djkdj xyr lwpuk ls yM+k tk ldrk gSA

ljdkj QtÊ [kcjksa] vHkæ Hkk”kk vkSj vU; pqukSfr;ksa ij vadq’k yxkus ds fy, —f=e

cqf)eÙkk dk Hkh mi;ksx dj ldrh gSA
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